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TRACTION
1.ImIn USD
200K USD invest from Japan
Valuation 1.ImIn USD
CallPro
Voice 2018 @

Enterprise Telephony Solution

2014 @

2017 @

2019 @

dr

CallPro Agent
Operator Outsourcing
Service
CallPro US LLC
Branch Company in US 2023
1000+
Reached 1000 Enterprise 2023 ’
Customers

2020 @

2023 ‘

CallPro Teams

2022 @
CallPro KG LLC

Branch Company in Kyrgyzstan

Employee Call / SMS platform

CallPro Text e Customer: 4000+

Enterprise SMS & Social Solution e ARR:1.7mIn USD

100+

Reached 100 Enterprise Customers

e MRR: ~150K USD
e Growth YOY: 50%
e Margin: 30%



WHAT WE DO

At CallPro Agent LLC, we offer top-notch operator
services for businesses to handle incoming calls

and conduct surveys.

Our mission iIs to leverage technology to offer
stable employment for women and individuals
with disabilities iIn our community. By doing so,
we alm to contribute to societal growth and

provide equal participation opportunities.
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OUR PARTNERSHIP

Unified Communication Company

Mongolian National Association of TAB Solution LLC

Wheelchair Users



OUR ACHIEVEMENTS

e Office In Khuvsgul Province, Murun city
(Capacity: 20 operators)

e Hired 5 full-time operators and 1 part-time
operator

e The same salary conditions as in Ulaanbaatar

e Professional operator training and other
training

e Conducted 2 company’s survey

e Handling 1company’s calls

@ CallPro
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OUR PLAN

i

January 2024
Start sales meetings with organizations to handle calls
and conduct surveys

March 2024
Establish an accessible office environment and Hire
operators using wheelchairs

July 2024
Global Expansion Research
Recruit Japanese, English, and Korean-speaking agents

December 2024
Recruitment for 20 new positions, expanding service to
more than 24 organizations
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Let's partner together!

+976 7272-7070
info@callpro.mn

www.callpro.mn
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