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� etIkaetIkaetIkaetIkarvaytémøtRmUvkarénkarbNþúHbNþalrvaytémøtRmUvkarénkarbNþúHbNþalrvaytémøtRmUvkarénkarbNþúHbNþalrvaytémøtRmUvkarénkarbNþúHbNþalCaGVICaGVICaGVICaGVI????    
� CMhanTaMgCMhanTaMgCMhanTaMgCMhanTaMg5555énkarvaytémøtRmUvkarénkarvaytémøtRmUvkarénkarvaytémøtRmUvkarénkarvaytémøtRmUvkarbNþúHbNþalbNþúHbNþalbNþúHbNþalbNþúHbNþal    
� CMhanTICMhanTICMhanTICMhanTI1111    ³³³³    kMNtkMNtkMNtkMNt;;;;bBaða nigtRmUvkarbBaða nigtRmUvkarbBaða nigtRmUvkarbBaða nigtRmUvkar    
� CMhaCMhaCMhaCMhanTInTInTInTI2222    ³³³³    kMNtkMNtkMNtkMNt;;;;karerobcMkarvaytémøkarerobcMkarvaytémøkarerobcMkarvaytémøkarerobcMkarvaytémøtRmUvkartRmUvkartRmUvkartRmUvkar    
� CMhanTICMhanTICMhanTICMhanTI3333    ³³³³    RbmUlTinñn½yRbmUlTinñn½yRbmUlTinñn½yRbmUlTinñn½y    
� CMhanTICMhanTICMhanTICMhanTI4444    ³³³³    viPaKTinñn½yviPaKTinñn½yviPaKTinñn½yviPaKTinñn½y    
� CMhanTICMhanTICMhanTICMhanTI5555    ³³³³    pþlpþlpþlpþl;;;;mtimtimtimti    
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matika 
 

sTÞanuRkm  --------------------------------------------------------------------- 3 

 

1> etIkarvaytémøtRmUvkarénkarbNþúHbNþalCaGVI?  ---------------------------- 5 
2> CMhanTaMg5 énkarvaytémøtRmUvkarbNþúHbNþal ------------------------- 10 
3> CMhanTI1³ kMNt;bBaða nigtRmUvkar  --------------------------------------- 11 
4> CMhanTI2³ kMNt;karerobcMkarvaytémøtRmUvkar  -------------------------- 13 
5> CMhanTI3³ RbmUlTinñn½y  -------------------------------------------------- 28 
6> CMhanTI4³ viPaKTinñn½y ----------------------------------------------------- 33 
7> CMhanTI5³ pþl;mti  --------------------------------------------------------- 46 
8> Éksareyag  --------------------------------------------------------------- 47 

 

]bsm<½n§ 
 

 

]bsm<½n§ 1³ bBa¢IsMNYrsRmab;karvaytémøtRmUvkarénkarbNþúHbNþal 

]bsm<½n§ 2³ sMNYrENnaMsRmab;karvaytémøtRmUvkarénkarbNþúHbNþal 
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 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

sTÞanuRkm 
smtßPaB 
“Competency” 

\riyabTsegátmYy EdlrYmpSMTaMgcMeNHdwg CMnaj nigGakb,kiriyaCak;lak;. 
smtßPaBnImYy² manlT§plCak;lak;. 

karviPaKxøwmsar 
“Content Analysis” 

Tinñn½yEbbBN’naFib,ay (qualitative data) KWCanItiviFIsRmab;karerobcMkarBN’na 
eTAkñúgeKalKMnit nigTsSnTansMxan;². CaTUeTATak;TgnigkarviPaKTMrg;brimaNFib,ay 
(quanlitative analysis) eKalKMnit RtUveKGacrab;)an b¤vas;Evg)an. 

karviPaKeTAelIPaB 
EdlGaceFVIeTA)an 
“Feasibility Analysis” 

karviPaKeTAelIcMNay-cMeNj (cost/benefit analysis) )anbBa©b;muneBlerobcM 
karbNþúHbNþal. vaKWCakar)a:n;RbmaNkarcMNayeTAelIkarbNþúHbNþal eRbobeFob 
CamYyplRbeyaCn_EdlGacTTYl)an RbsinebIkarbNþúHbNþalRtUv)aneKerobcMeLIg. 

karviPaKKmøat 
“Gap Analysis” 

karviPaKKmøat GacRtUv)aneKehAfakarviPaKeTAelIkarGnuvtþ (performance analysis) 

edaykMNt;BIPaBxusKñarvagkarGnuvtþnaeBlbc©úb,nñ eTAnigkarGnuvtþEdl eKcg;)an. 
karsmÖasn_ dMeNIrkarénkarsYrsMNYrBIGñkCMnajb¤GñkcUlrYm edIm,IkMNt;BItRmUvkarkarbNþúHbNþal. 

karviPaKkargar 
“Job Analysis” 

dMeNIrkarkñúgkarkMNt;[)annUvRKb;EpñkTaMgGs;énkargarCak;lak;NamYy. ehIyvaRtUv 
)aneKerobcMeLIg muneBlerobcMkarviPaKkic©kar (task analysis). 

eKalbMNgén 
karsikSa 

BN’naBI\riyabT l½kçx½NÐ kRmiténsmiT§iplCak;lak;mYy ehIyRtUv)aneKsresrBI 
TsSn³rbs;GñksikSa. 

karvaytémøBI 
tRmUvkar 

RbmUlB½t’manGMBItRmUvkarkargard¾BitR)akdmYy EdlGacRtUv)aneKedaHRsaytamry³ 
karbNþúHbNþal. RbePTCaeRcInénkarvaytémøtRmUvkarrYmman karviPaKelIkarGnuvtþ 
(performance analysis) karviPaKRkumsakl (population analysis) 
RbePTtRmUvkarnigkarcg;)ankarbNþúHbNþal (sorting training needs and wants) 
karviPaKkargar (job analysis) nigkarviPaKkic©kar (task analysis). 

PaBxusKñarvag 
karviPaKtRmUvkar 
nigkarcg;)an 

rk[eXIjnUvtRmUvkarbNþúHbNþal EdlCab;Tak;TgeTAnigkargarrbs;sßab½nmYy. 
karbNþúHbNþalRtUv)anpSarP¢ab;eTAnwgcMNuccab;epþIm ehIykarbNþúHbNþald¾smRsb 
nwgpþl;plRbeyaCn_dl;buKÁlmñak;² nigsßab½npgEdr. 

karviPaKeTAelI 
karGnuvtþ 
“Performance 

Analysis”    

RtUv)ansÁal;pgEdrCakarviPaKKmøat (gap analysis). karviPaKelIkarGnuvtþ epþateTAelI 
karGnuvtþrbs;m®nþInaeBlbc©úb,nñ ehIykMNt;faetIm®nþIenaH)anGnuvtþdUcEdlcg;)anEdrb¤eT. 
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 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

PaBxVHxatén 
karGnuvtþ 
“Performance 

Deficiency” 

kñúgn½yGviC¢manmann½yfa m®nþIenaHmin)anbMeBjkarGnuvtþ tamsþg;daEdleKTTYlsÁal;. 

RkumkargarKeRmag smaCikRkumkargarGKÁnaykdæanrdæ)almUldæan (GDLA) nigCMnajkarécka (JICA) . 
RkumeKaledAsakl buKÁl b¤Rkum Edl)anBak;B½n§kñúgkarvaytémøBItRmUvkar b¤kmµviFIbNþúHbNþal. 
karviPaKkic©kar 
“Task Analysis” 

EsVgrkviFIsaRsþd¾l¥bMput nigCMhanCabnþrbnÞab;edIm,IbBa©b;kic©karCak;lak;mYy. 

RKUbNþúHbNþal 

“Trainer”  

BakümYyEdleKeRbIenAkñúgkarbegáItkarshkarsRmab;RKUbeRgon. TnÞwmnwgenH BaküenH 
RtUv)aneKeRbIsRmab;GñkENnaMkñúgfñak;eron (Instructor). 

karvaytémøtRmUvkar 
énkarbNþúHbNþal 

(TNA) 

viFIsa®sþénkarkMNt; RbsinebImantRmUvkarénkarbNþúHbNþal. RbsinebImantRmUvkar 
etIkarbNþúHbNþalRbePTNaEdleKRtUvkaredIm,IbMeBjnUvKmøat. 
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 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

 etIkarvaytémøtRmUvkarénkarbNþúHbNþalCaGVI? 
 

    

 

CMhanTI1³ 
karerobcM

CMhanTI2³ karGnuvtþ

vdþénkarRKb;RKg
karbNþúHbNþal

CMhanTI3³ 
karvaytémø

 

 

 

niymn½y 

“karvaytémøtRmUvkarénkarbNþúHbNþalkarvaytémøtRmUvkarénkarbNþúHbNþalkarvaytémøtRmUvkarénkarbNþúHbNþalkarvaytémøtRmUvkarénkarbNþúHbNþal” (TNA)     KWCaviFIsaRsþénkarkMNt; RbsinebI 
mantRmUvkarénkarbNþúHbNþal ehIyRbsinebIman etIkarbNþúHbNþalRbePTNaEdleK 
RtUvkaredIm,IbMeBjnUvKmøat. TNA BüayamkMNt;[)anRtwmRtUvBIkMritsßanPaBbc©úb,nñ 
enAkñúgTisedAénkareFVIGegát (survey)  eFVIsmÖasn_ (interview) karsegát (observation) 
Tinñn½yTIBIr (secondary data) nig¼b¤ sikçasala. KmøatrvagsßanPaBbc©úb,nñ 
nigsßanPaBEdlcg;)an GackMNt;nUvbBaðnana EdlGacbkERbmkCatRmUvkarkar 
bNþúHbNþalmYy. 
 
 

 

 

 

tRmUvkarbNþúHbNþal = smtßPaBEdleKcg;)an – smtßPaBbc©úb,nñrbs;sikçakam 
 

karerobcM KWCaCMhanTI1rbs;vdþénkarRKb;RKg 
karbNþúHbNþal. enAkñúgdMNak;kalkarerobcM 
RtUv)anEckecjCaBIrCMhan³ 1- karvaytémø 
tRmUvkarénkarbNþúHbNþal (TNA) nig 2- kar 
erobcMkarbNþúHbNþal. enAkñúgesovePAenH 
TNA nwgRtUv)anelIkykmkbgðaj. 

1 
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 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

 

karbNþúHbNþalGackat;bnßynUvKmøatrvagkarGnuvtþ 
Cak;Esþg nigGVIEdleKcg;)an RbsinebIminGaclb;bM)at; 
KmøatenH)aneT eKRtUvGnuvtþtamry³karpøas;bþÚr\riyabT 
rbs;sikçakammñak;² edaypþl;[sikçakamnUvcMeNHdwg 
CMnaj ehIyelIkTwkcitþsikçakamedIm,IBRgwg nigbegáIn 

smtßPaBrbs;Kat;. Tinñn½ysþIBIsßanPaBbc©úb,nñ KWmansar³sMxan;Nas;edIm,IeFVIkarvaytémø 
b¤GegátelIplb:HBal;sRmab;vdþénkarkNþúHbNþaleBleRkay. Tinñn½yTaMgenH eRbICamUldæan 
Tinñn½ydMbUg. xageRkamenH KWCaviFIsaRsþmYycMnYnedIm,ITTYl)anTinñn½yTaMgenH. viFIsaRsþ 
TaMgenHRtUv)aneKeRbICaFmµta b¤bBa©ÚlKña. 
 
TnÞwmnwgenH karvaytémøtRmUvkarénkarbNþúHbNþal KWCadMeNIrkarénkarRbmUlB½t’manBI 
tRmUvkarrbs;sßab½nedIm,IbMeBjtRmUvkartamry³karbNþúHbNþal. tRmUvkarGacCakarGnuvtþ 
mYyEdlmin)aneqøIytbeTAnwgsþg;dabc©úb,nñ. mann½yfa manviFId¾l¥bMputmYyénkareFIVkic©kar 
ehIyPaBxusKña KWCakarbegáItnUvbBaða. dMeNIrkarénkarvaytémøtRmUvkarénkarbNþúHbNþal 
CYysRmYldl;RKUbNþúHbNþal nigGñkEdlesñIsMukarbNþúHbNþaledIm,IkMNt;tRmUvkarén 
karbNþúHbNþal b¤karxVHxaténkarGnuvtþ. karvaytémøGacmanlkçN³CapøÚvkar 
¬eRbIviFIsaRsþénkareFVIGegát nigeFIVsmÖasn_¦ b¤minpøÚvkar ¬sYrsMNYrmYycMnYneTAGñk 
EdlCab;Tak;Tg¦. 
¬RbPB³ Jean Barbazette, 2006, Training Needs Assessment: Methods, Tools and Techniques¦ 
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 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

ehtuGVI)anCaeyIgRtUvkarkarbNþúHbNþal? 

edaysarkarbNþúHbNþal KWCameFüa)aymYyEdlFanafamRnþIrdæaPi)almancMeNHdwg nig 
CMnajd¾RtwmRtUvedIm,IGnuvtþkargarrbs;xøÜnRbkbedaysmtßPaB nigRbsiT§iPaB. tRmUvkar 
karbNþúHbNþal KWenAeBlEdlmanKmøatrvagkarGnuvtþEdleKcg;)an nigkarGnuvtþbc©úb,nñ 
ehIymUlehtuEdlmanKmøat KWbNþalmkBIkarxVHxatCMnaj b¤cMeNHdwg. karbNþúHbNþal 
GacCalT§PaBEtmYyKt;edIm,IedaHRsaybBaðamYycMnYn dUecñHeyIgRtUvEtviPaKbBaða nigrk[ 
eXIjfaetIkarbNþúHbNþal GacedaHRsaybBaðenH)anEdrb¤eT. RbsinebIcaM)ac;[man 
karbNþúHbNþal eyIgRtUvEtkMNt;eKaledAénkarbNþúHbNþal ehIykarbNþúHbNþalenH 
nwgCYy[mRnþITaMgenaH GacGnuvtþkargarrbs;xøÜn[kan;EtmanRbsiT§PaB)anya:gdUcemþc. 
dMeNIkarenHRtUv)aneKehAfa karvaytémøtRmUvkarénkarbNþúHbNþal dUcEdl)anbgðaj 
xagelI. 
 
KY[kt;smÁal;fa eRkABImUlehtuCaeRcInedIm,IerobcMkarbNþúHbNþal dUcEdl)anbgðaj 
xagelI eBlxøHkarbNþúHbNþalminEmnCaviFIedaHRsaybBaðaEtmYYyenaHeT. manmeFüa)ay 
epSg²eTotEdlmanplb:HBal;eTAelIlT§PaBénkarGnuvtþkargarrbs;buKÁlmñak;² dUc)an 
bgðajenAkñúg “r)aykarN_sþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal” erobcMeLIgeday 
KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC). xageRkamenHKWCa]TahrN_ epSgeTot. 
� xVHxatCMnaj b¤cMeNHdwg b¤bTBiesaFn_ 
� minman]bkrN_smÖar³ nigFnFanRtwmRtUv 
� minmankarelIkTwkcitþBIGñkRKb;RKg nigmitþrYmkargaredIm,IGnuvtþkargar[)anRtwmRtUv 
� minmanTMnak;TMng nigkarkMNt;sþg;dar b¤esckþIrMBwgTuk 
� sIlFm’ b¤l½kçx½NÐkEnøgkargarminl¥ 

¬RbPB³ RksYgmhaépÞ¼naykdæanrdæ)alTUeTA karvaytémøtRmUvkarénkarbNþúHbNþal¦ 



 al Department of Local A 

 8 

 

 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

ehtuGIV)anCaeyIgRtUvkar karvaytémøtRmUvkarénkarbNþúHbNþal? 

 

CadMbUgkMNt;kareBjcitþCamYysßanPaBbc©úb,nñ nigkarcg;)anPaBpøas;bþÚr eRbobeFobPaB 
dUcKñaeTAnwgkaresñIsMunana. sMeNIrnImYy² bBa¢ak;famanKmøat b¤PaBxusKñarvagGIVEdlman 
nigGIVEdlKYrEtman. karsikSaBIKmøat b¤karGnuvtþKmøatrvagsßanPaBbc©úb,nñ nigsßanPaB 
Edlcg;)anRtUv)aneKehAfa tRmUvkar. karvaytémøtRmUvkarénkarbNþúHbNþal man 
eKaledAdUcsßanPaBEdlerobrab;xageRkam³ 
� edaHRsaybBaðaEdlmannaeBlbc©úb,nñ 
� eCosvagbBaðaEdlekItmannaeBlknøgmk b¤naeBlbc©úb,nñ 
� begáIt b¤cab;yk»kasnaeBlGnaKt 
� pþl;karsikSa karGPivDÆ b¤karrIkcMerIn 
eKalbMNgénkarvaytémøtRmUvkarénkarbNþúHbNþal KWedIm,IeqøIytbeTAnwgsMNYrmYycMnYn 
ehtuGVI CanrNa viFINa etIGIV nigenAeBlNa (why, who, how, what, and when). 
xageRkamenHKWCaniymn½yénRbePTnImYy²énkarvaytémøtRmUvkar. 
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 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

KMnUstag1³ eKalbMNgénkarvaytémøtRmUvkarénkarbNþúHbNþal 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

¬RbPB³ Jean Barbazette, 2006, Training Needs Assessment: Methods, Tools and Techniques¦ 
 

 

ehtuGIVehtuGIVehtuGIVehtuGIV                karerobcMkarbNþúHbNþal³ edIm,IcgP¢ab;PaBxVHxaténkarGnuvtþeTAnwgtRmUvkar kargar 
mYy ehIyedIm,IR)akdfaplRbeyaCn_énkarerobcMkarbNþúHbNþal KWeRcInCagbBaða 
EdlbNþalmkBIxVHxaténkarGnuvtþ. erobcMkarviPaKcMnYnBIrRbePT edIm,IeqøIytbeTA 
nwgsMNYr³ 1¦ PaBpÞúyKñarvagkarviPaKtRmUvkarnigkarcg;)an (needs versus wants 
analysis) nig   2¦ karviPaKeTAelIPaBEdlGaceFVIeTA)an (feasibility analysis). 

nrNanrNanrNanrNa    Bak;B½n§kñúgkarbNþúHbNþal³ Tak;TgnigPaKIEdlsmRsbnana edIm,IedaHRsayPaB 
Tn;exSay. erobcMkarviPaKRbCaCneKaledAmYy edIm,IsikSa[)aneRcInBIGñkEdl 
Tak;TineTAnigPaBTn;exSay ehIyRtUverobcMkmµviFIbNþúHbNþalya:gdUcemþcedIm,I 
TTYl)ankarcab;GarmµN_. 

viFINaviFINaviFINaviFINa    etIPaBxVHxaténkarGnuvtþGacedaHRsay)anya:gdUcemþc³ karbNþúHbNþalGac 
edaHRsayPaBxVHxaténkarGnuvtþ)an b¤esñIsMukarEklm¥epSg²eTot RbsinebIkar 
bNþúHbNþal manlkçN³minsmRsb? erobcMkarviPaKBIkarGnuvtþmYy edIm,IkMNt; 
CMnajGIVEdlxVHxat ehIyRtUvedaHRsaytamry³karpþl;karbNþúHbNþal. 

etIGIVetIGIVetIGIVetIGIV    CaviFId¾l¥bMputedIm,IGnuvtþ³ manviFId¾l¥RbesIrmYy edIm,IGnuvtþkargarTTYl)an 
lT§pll¥. etIsßab½nmYy)ankMNt;sþg;darénkarGnuvtþkargarb¤eT? etIman 
bTbBaØtþirbs;rdæaPi)aledIm,IBicarNaenAeBlbBa©b;kargarmYyEdlRtUvkarb¤eT? 
erobcMkarviPaKkic©kar (task analysis) edIm,IkMNt;viFId¾l¥bMputsRmab;karGnuvtþ. 

eBlNaeBlNaeBlNaeBlNa    nwgmankarbNþúHbNþal³ EsVgrkeBlevlaEdll¥bMputedIm,Ipþl;karbNþúHbNþal 
BIeRBaH vtþmanrbs;GñkcUlrYmkñúgkarbNþúHbNþalGacmankarb:HBal;BIvdþén 
kargar visSmkal .l. erobcMkarviPaKBIsßanPaBbNþúHbNþaledIm,IeqøIysMNYr 
EdlsmRsb (logistic questions). 
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 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

 

CMhanTaMg5énkarvaytémøtRmUvkarénkarbNþúHbNþal 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2 

CMhanTaMgCMhanTaMgCMhanTaMgCMhanTaMg5555³³³³    
dMeNIkarénkarvaytémøtRmUvkarénkarbNþúHbNþal RtUv)aneKEckecjCaR)aMCMhanrYmman³ 
1¦ kMNt;bBaða nigtRmUvkar  2¦ kMNt;karerobcMkarvaytémøtRmUvkar  3¦ RbmUlTinñn½y 
4¦ viPaKTinñn½y  5¦ pþl;mti .  
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 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

CMhanTI1³ kMNt;bBaða nigtRmUvkar 
 

 

 

CMhandMbUgénkarvaytémøtRmUvkarénkarbNþúHbNþal KWCakarkMNt;nUvbBaða nigtRmUvkar. 
muneBlerobcMkarvaytémøtRmUvkarénkarbNþúHbNþal RtUvsÞabsÞg;emIlfaetIRtUvkarkar 
bNþúHbNþalb¤Gt;. enAkñúgvis½ysaFarN³ vaCakarsMxan;Nas;kñúgkarkMNt;BIsßanPaB 
rbs;GgÁPaBdUcCa eKalneya)ay eKaledA tYnaTI nigkarTTYlxusRtUv minEmnRKan;Et 
rkR)ak;cMeNj dUcenAkñúgvis½yÉkCnEtb:ueNÑaHeT.  

 

CMhanTICMhanTICMhanTICMhanTI1111³³³³
kMNt;bBaða 
nigtRmUvkar

CMhanTICMhanTICMhanTICMhanTI2222³³³³
kMNt;karerobcMén
karviPaKtRmUvkar

CMhanTICMhanTICMhanTICMhanTI3333³³³³
RbmUlTinñn½y

CMhanTICMhanTICMhanTICMhanTI4444³³³³
viPaKTinñn½y

CMhanTICMhanTICMhanTICMhanTI5555³³³³
pþl;mti

 

eKTTYlsÁal;faTisedAeKalneya)ayrbs;GgÁPaBmYy nigkarviPaKénkarGnuvtþ KWCakar 
viPaKKmøat “gap analysis” EdlRtUv)aneKerobcMeLIgedIm,IBinitüeTAelIkarGnuvtþkargar 
nigcMeNHdwgbc©úb,nñrbs;mRnþI nigrk[eXIjfaetImRnþIenaHkMBugGnuvtþeqøIytbeTAnwgGIVEdl 
cg;)anEdreTedayEp¥keTAelItYnaTI nigParkic©Edl)anRbKl;[. bnÞab;mkebIsþg;daén    
karGnuvtþkargar nigcMeNHdwgbc©úb,nñkan;Etc,as;las; enaHkarbriyayBIKmøatkarGnuvtþ 
kargar b¤PaBxVHxaténcMeNHdwgk¾kan;EtmanPaBgayRsYlpgEdr. 
 
enAkñúgkMLúgeBlénkarsikSadMbUgrbs;KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 
bBaðanaeBlbc©úb,nñ RtUv)anrkeXIj mandUcCa³ “karbNþúHbNþalmRnþI KWCatRmUvkarCa 
bnÞan;edIm,IGnuvtþkarEkTRmg;vimCÄkar nigvishmCÄkar nigEklm¥rdæ)almUldæan BIeRBaH 
RbsiT§iPaB nigPaBskþisiT§énkarGnuvtþRkbx½NÐvimCÄkar nigvishmCÄkar RtUvkar[man 

PILAC 

3 
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 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

karyl;dwgBIRkbx½NÐenH[)ansIuCeRmAkñúgcMeNammRnþIsaFarN³enAfñak;Cati extþ nigRsuk 
EdlTak;Tgnigrdæ)almUldæan. ” 
 

bnÞab;BIkMNt;)annUvbBaða nigtRmUvkar eyIgRtUvbegáIteKaledArYmsRmab;vKÁbNþúHbNþal. 
cMeBaHKeRmag PILAC eKalbMNgénvKÁbNþúHbNþalRtUv)ankMNt;tamry³karBiPakSarvag 
TIPñak;garshRbtibtþikarGnþrCatiénRbeTsCb:un (JICA) nigRksYgmhaépÞ muneBlGnuvtþ 
KeRmag ¬kñúgkMLúgeBlsikSadMbUg¦ mandUcxageRkam³ 
� begáInkaryl;dwgdl;mRnþIsaFarN³ BIeKalneya)ayvimCÄkar nigvishmCÄkar. 
� begIánCMnajmRnþIsaFarN³kñúgkarGnuvtþeKalneya)ayvimCÄkar nigvishmCÄkar 

sRmab;muxgar nigParkic©RbcaMéf¶Edl)anRbKl;[.  
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 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

CMhanTI2³ kMNt;karerobcMkarviPaKtRmUvkar  
 

 

CMhanTI2énkarvaytémøtRmUvkarénkarbNþúHbNþal KWedIm,IkMNt;³ 1¦ RkumeKaledAEdl  
RtUvbNþúHbNþal 2¦ GñkRtUvsmÖasn_ 3¦ viFIsaRsþénkarGegát 4¦ karerobcMkarGegát 
rYmman kalviPaKsRmab;eFVIkarvaytémøtRmUvkarénkarbNþúHbNþal nigGñkTTYlxusRtUv 
karvaytémøtRmUvkarénkarbNþúHbNþal. TaMgGs;enHKWCamUldæansRmab;GñkerobcMvKÁ 
bNþúHbNþal kñúgkarbegáItkarbNþúHbNþalfµImYy rk[eXIjfaetIvKÁbNþúHbNþalEdlman 
enaHGacbMeBjtRmUvkar b¤TTYlyk)aneRkABIenHeT.  

CMhanTICMhanTICMhanTICMhanTI1111³³³³
kMNt;bBaða
nigtRmUvkar

CMhanTICMhanTICMhanTICMhanTI2222³³³³
kMNt;karerobcMén 
karviPaKtRmUvkar

CMhanTICMhanTICMhanTICMhanTI3333³³³³
RbmUlTinñn½y

CMhanTICMhanTICMhanTICMhanTI4444³³³³
viPaKTinñn½y

CMhanTICMhanTICMhanTICMhanTI5555³³³³
pþl;mti

 

enAkñúgkrNIxøH karbNþúHbNþalminGacbMeBjeTAnigtRmUvkar b:uEnþenHminEmnCakarseRmc 
rbs;GñkeFIVviPaKtRmUvkarénkarbNþúHbNþaleT. CakarBitNas; kardwgd¾BitR)akdBIFatupSM 
énB½t’manEdleKRtUvkar GacbMerICakarnaMpøÚv (a road map) sRmab;eFVIkarviPaK. 
 

vaCakatBVkic©énkareFVIGegátedIm,IkMNt;[c,as;BI RkumeKaledAénkarbNþúHbNþal (target 
population). vaminmank,Ünc,ab;twgEtgedIm,IGnuvtþtamenaHeT. RkumeKaledAénkar 
bNþúHbNþal RtUv)ankMNt;[RsbCamYyeKalbMNgénkarvaytémøtRmUvkarbNþúHbNþal. 
xageRkamenHKWCaFatupSMénkarviPaKEdlKYrbBa©ÚlenAkñúgr)aykarN_ ¬RbFanbTénkar 
bNþúHbNþal sar³sMxan;énkarbNþúHbNþal tRmUvkaréneBlevla RkumeKaledAbc©úb,nñ 
PaBjwkjab;énkarbNþúHbNþal lT§plénkarbNþúHbNþalEdlcg;)an .l.¦.  
 cMeBaHKeRmag PILAC RkumeKaledA nigcMnYnGñkTTYlkarbNþúHbNþal )ankMNt;enAeBl 
BiPakSarvagRksYgmhaépÞ nigGgÁkar JICA. GñkRKb;RKgCan;x<s;enAkñúgrdæ)almUldæanén 

PILAC 

4 

Target  

Group 
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 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

llll>>>>rrrr RbePTénkarbNþúHbNþalRbePTénkarbNþúHbNþalRbePTénkarbNþúHbNþalRbePTénkarbNþúHbNþal RkumeKaledARkumeKaledARkumeKaledARkumeKaledA cMnYnsrubcMnYnsrubcMnYnsrubcMnYnsrub

1
bNþúHbNþalmRnþI GDLA sIþBI
eKalneya)ayvimCÄkar
nigvishmCÄkar nigrdæ)almUldæan

mRnþI GDLA 25nak; ×4dg

2 sikçasalamRnþIrdæ)alCan;x<s;
GPi)al nigGPi)alrgénextþRkug
TaMgGs; eRCIserIsmRnþICan;x<s;BI
bNþaRksYgBak;B½n§

125nak; ×2dg

RksYgmhaépÞ nigmRnþIénGKÁnaykdæanrdæ)almUldæan (GDLA) CadMbUg)ankMNt; 
RkumeKaledA. kñúgkMLúgeBleFVIkarvaytémøtRmUvkarénkarbNþúHbNþal l½kçx½NÐénkar 
eRCIserIsGñkTTYl karbNþúHbNþalRtUv)anerobcMeLIg. B½t’manlm¥itRtUv)ankMNt;eday 
RksYgmhaépÞ¼ JICA dUcxageRkam³ 

tarag1³ vKÁbNþúHbNþalénKeRmag PILAC dMNak;TI1 
 

 

 

 

 

 

 

 

enAeBlEdlRkumeKaledAsRmab;karbNþúHbNþalRtUv)ankMNt; (target population) 

GñkEdlRtUvsmÖasn_sRmab;kareFVIGegát RtUv)aneRCIserIs. edaysareBlevlamankMNt; 
minmanlT§PaBeFIVkarsmÖasn_mRnþIénRkumeKaledATaMgGs;)aneT. 
dUcecñHkareRCIserIsykKMrUénRkumeKaledAEdlTTYl)ankarbNþúHbNþal RtUv)anGnuvtþ 
ehIydMeNIrkarenHnwgelIkykmkbkRsayenAEpñkeRkay. 
cMeBaHkarvaytémøtRmUvkarénkarbNþúHbNþal Edl)anerobcMeeLIgenAkñúgdMNak;kalTI1 
rbs;KeRmag PILAC mRnþIRksYgmhaépÞEdlCab;Tak;TgnwgeKalneya)ayvimCÄkar nig 
vishmCÄkar rdæ)almUldæanénGKÁnaykdæanrdæ)almUldæan nigrdæ)almUldæanenAkñúg 
salaRkugPñMeBj nigextþkMBg;cam BIextþKMrUTaMg5RtUv)aneRCIserIssRmab;kareFVIGegát. 
eBlevlaKWCaktþamYyd¾sMxan;kñúgkareFVIkarseRmcetIKYrEteRCIserIsKMrUkñúgcMeNamextþRkugKMrU 
TaMg5ya:gdUcemþc. dUcKñapgEdr extþ nigRkugmYyGacykmkeFVIkareRbobeFobeTAelIkar 
segátBIPaBxusKña ehIyCaTUeTATak;TgeTAnigextþRkugKMrUTaMg5 ¬rYmmanTIRbCMuCn 
nigminEmnTIRbCMuCn¦.    

PILAC 

eRCIserIsGñk 
RtUvsmÖasn_ 
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 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

KMnUstagxageRkam kMNt;BIRbePTénkarviPaKtRmUvkar nigxøwmsar. vaRtUv)aneKENnaM[ 
eRbIR)as;viFIviPaKTaMgBIrenHrYmKña eyageTAelItRmUvkar eBlevlaEdlman nigcMnYnmnusS 
Edlman.  

KMnUstag2³ RbePTénkarvaytémøtRmUvkar 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

RbePTénkarvaytémøtRmUvkar 

 RbePTénkarvaytémøtRmUvkar  GIVCacemøIyénkarviPaK  
 

karviPaKkarGnuvtþ b¤karviPaKKmøat � etIbBaðaenHKWCakarxVHxatEpñkCMnaj¼cMeNHdwg 
Performance analysis or gap analysis � etIPaBxVHxatenHGacRtUv)aneKedaHRsayedayviFINa? 

 � etIkarbNþúHbNþalKWCaviFId¾smRsbedIm,IedaHRsaybBaða 
PaBxVHxatEdrb¤eT? 

 

karviPaKBIPaBEdlGaceFVIeTA)an � ehtuGVIRtUverobcMkarbNþúHbNþalenH? 
Feasibility analysis � etIplRbeyaCn_énkarbNþúHbNþal eRcInCagkarcMNay 

elIPaBxVHxatnaeBlbc©úb,nñEdrb¤eT? 
 

PaBxusKñarvagkarviPaKtRmUvkar nig 
karcg;)an 

� ehtuGVIRtUverobcMkarbNþúHbNþalenH? 

Needs versus wants analysis � etIPaBxVHxatenHcgP¢ab;CamYytRmUvkarEdrb¤eT? 
 

karviPaKeKalbMNg 

Goal analysis  

� etIGVICakarEklm¥\riyabTCak;lak; EdlenABIeRkay 
tRmUvkarEdlRsBicRsBil? 

 

karviPaKkargar¼kic©kar � etIGVICaviFId¾RtwmRtUv nigl¥bMputsRmab;karbNþúHbNþalenH? 
Job/task analysis � etIkargar nigkic©karenHGacRtUv)anEckCaEpñkEdlGacyk 

mkbeRgon)anya:gdUcemþc?  
 

karviPaKRkumeKaledA � etIGñkNaCasikçakamsRmab;karbNþúHbNþalenH? 
Target group analysis � etI)andwgGVIxøHTak;TgnigsikçakamedIm,ICYykñúgkarerobcMkar 

bNþúHbNþal[eqøIytbeTAnigtRmUvkar?   
 � etIRkumepSgeTotNaxøHEdlGacTTYl)anplRbeyaCn_BI 

karbNþúHbNþalenH? 
 

karviPaKBIsßanPaB � etIkarbNþúHbNþalnwgerobcMeLIgenAeBlNa?  
Contextual analysis � etImantRmUvkarGVIeTotkñúgkarpþl;karbNþHbNþalRbkbeday 

eCaKC½y? 

viFIsaRsþ 
Gegát 

RbePTénkar 
vytémø 
tRmUvkar 

(RbPB: Jean Barbazette, 2006, Training Needs Assessment: Methods, Tools and Techniques) 
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 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

karRbmUlTinñn½y nigkarviPaKTinñn½y KWCaEpñkmYyd¾sMxan;énkarvaytémøtRmUvkar. 
taragxageRkam briyayBIviFIsaRsþEdleKeRbICajwkjab;kñúgkarRbmUlTinñn½y. karvay 
témøtRmUvkarénkarbNþúHbNþalEdll¥bMput KWenAeBlEdleKeRbIviFIRbmUlTinñn½yeRcIn 
RbePTrYmKñadUcCakarviPaKTinñn½ytamEbbbrimaNFib,ay nigB’NnaFib,ay (quantitative 

and qualitative data). eRkABIviFIEdleKeRbIkñúgkarRbmUl nigviPaKTinñn½y karBicarNaeTAelI 
PaBEdlGacTukcitþ)an nigsuBlPaBénTinñn½yKWCakarsMxan;Nas;. 

tarag2³ viFIsaRsþénkareFIVGegát  
viFIsaRsþ eKalKMnit 

karsmÖasn_Edl 
GnuvtþtamsMNYr 
EdlerobcMCamun   

(Structured Interview) 

� viFIsaRsþRsavRCavEbbbrimaNFib,ay Cajwkjab;eK)anykmkeRbIsRmab;sikSaGegát 
edIm,I[R)akdfaGñkeFVIsmÖasn_)anTTYlsMNYrdUcKña tamlMdab;dUcKña ehIycemøIyEdl 
RbmUl)anmkGacTukcitþ)an kareRbobeFobRtUv)anbegáItCamYykareCOCak;rvagRkumtUc² 
nigrvagry³eBlénkarGegátxus²Kña.  

� GñksmÖasn_GansMNYrdUceTAnigsMNYrEdlmanenAkñúgbBa¢IsMNYrénkareFVIGegát. cemøIy 
EdlCaCeRmIseTAnigsMNYrnImYy²RtUv)ankMNt;TukCamun (close-ended) . 
tamry³sMNYrEdlebIk[briyay (open-ended questions) GacRtUv)aneKbBa©Úlkñúgkar 
smÖasn_EdlGnuvtþtamsMNYr EdlerobcMTukCamun  (Structured Interview) . 

karsmÖasn_Edl 
minGnuvtþtam 

sMNYrEdlerobcM 
TukCamunTaMgRsug 

eT 

(Semi-Structured 

Interview) 

� mindUcCakarsmÖasn_EdlGnuvtþtamsMNYrEdlerobcMTukCamuneT mansMNYr b¤k¾RbFanbT 
TUreTAbEnßmeTot. RbFanbTEdlTak;Tg RtUv)ankMNt;taMgBIdMbUg TMnak;TMngEdlGac 
ekItmanrvagRbFanbTTaMgenH nigbBaðanana køayeTACamUldæansRmab;sMNYrCak;lak; 
bEnßmmYycMnYneTotEdlminRtUvkarerobcMTukCamun EdlGnuBaØati[GñksmÖasn_ nigGñkEdl 
RtUveKsmÖasn_ Gacbt;EbncMeBaHkareFVIGegát[kan;Etek,aHk,ay b¤BiPakSabBaðanana.  

� sMNYrfµIGacRtUv)aneKelIkeLIgenAeBlsmÖasn_CalT§plnUvkareqøIytbrbs;GñkEdl 
TTYlkarsmÖasn_ dUecñHlMhUrénbTsmÖasn_hak;dUcCakarsnÞnamYyEdr. 

kareFVIkarsegát 

(Observation) 

� kareFVIkarsegátelImCÄdæankargar nigkarGnuvtþrbs;mRnþI ¬smÖar³kariyal½y 
]bkrN_sRmab;TMnak;TMng RbB½n§B½t’manviTüa meFüa)ayénlMhUrB½tman¦ 

bBa¢IsMNYr 
sRmab;karGegát 

(Questionnaire 

Survey*) 

� bBa¢IsMNYr KWCa]bkrN_énkarGegát EdlrYmmanRkuménsMNYr nigeKalbMNgénkarRbmUl 
B½t’manBIGñkeqøIytb. sMNYrTaMgenHRtUv)aneKerobcMeLIgsRmab;karviPaKsßitiénkar 
eqøIytb.  

viFIsaRsþ 
Gegát 
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 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

*B½t’manlm¥itmanbgðajCUndUcxageRkam  

taragxageRkamenH bgðajBIplRbeyaCn_ nigcMNucexSayénviFIsaRsþénkareFVIGegát. 
kareRCIserIsviFIsaRsþénkareFVIGegát GacRtUv)anerobcMeLIgedayeyageTAtameBlevla 
Edlman nigbuKÁlikEdlmansRmab;erobcMkarGegát. vaRtUv)aneKENnaM[eRbIviFIsaRsþeRcIn 
bBa©ÚlKña edIm,ITTYl)anlT§plénkarGegáttambrimaNviPaK nigBN’naviPaK.     

 

     tarag3³  bgðajBIplRbeyaCn_ nigcMNucexSayénviFIsaRsþénkareFVIGegát 

karBiPakSaCaRkum 

(Focus Group 

discussion) 

� viFIRsavRCavEbbBN’naviPaK maneKalbMNgedIm,ITTYl)anB½t’lm¥itBIKMnit nigTsSn³rbs; 
RkummYy ehIyvaeRcInCagsMNYr-cemøIy. 

�  CakarRbCMud¾tUcmYy ¬CaTUeTAmanGñkcUlrYmBI6 eTA12nak;¦)anCYbCMuKñasRmab;eKalbMNg 
c,as;las;mYyeRkamkarENnaMBIGñksRmbsRmUlmñak; EdlsmaCikRkumnImYy²niyay 
edayesrI nigKµankareRKagTukelIRbFanbTCak;lak;mYy. 

sikçasala     

Workshop 

� sikçasalaGb;rMmYy b¤Rkuménkic©RbCMu Edlsgát;elITMnak;TMng nigkarpøas;bþÚrB½t’maneTAvij 
eTAmkkñúgcMeNamGñkcUlrYmmYycMnYntUc edIm,IbegáInCMnaj b¤cMeNHdwgTUeTA tamry³ 
RbePTénkmµviFImYycMnYn.  

� karBiPakSaBIkarepÞógpÞat;énkarkMNt;buKÁlikEdlRtUvkarkarbNþúHbNþal CakareqøIytb 
eTAnigbBa¢IsMNYrvaytémøtRmUvkarénkarbNþúHbNþal niglT§plénkareFIVsmÖasn_.  

viFIsaRsþ plRbeyaCn_ cMNucexSay eRbIenAeBlNa 

RtYtBinitü 
Éksareyag 
eLIgvij 

B½t’manCak;Esþg 
eKalbMNg 
GacRbmUlB½t’man)an 
eRcInRbsinebImanFnFan 

GachYssm½y 
GacminRtwmRtUv 
b¤minRsbKña RtUvkar 
karshkarBIGñkepSgeTot 
edIm,ITTYlB½t’man 

enAeBlEdlGñkRtUvkar 
B½t’manCak;EsþgBIkarGnuvtþ 

bBa¢IsMNYr 
¼ karGegát 

samBaØ 
qab;rh½s 
gayRsYl 
GacRbmUlB½t’man)aneRcIn 
BIRbPBepSg² 

minGacTTYl)anB½t’man 
sMxan;² 
GñkeqøIytb GacminepJIr 
karGegátRtlb;mkvij 
cemøIyGacBi)akyl; 

CadMbUgRtUvdwgBIRbFanbT 
rbs;Gñk 
bBa©ÚlCamYydMeNIrepSg² 
edIm,IelIkkm<s;kareqøIytb 
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(RbPB³ RksYgmhaépÞ¼naykdæanrdæ)al/ 2004/ karvaytémøtRmUvkarénkarbNþúHbNþal/ PñMeBj) 

 

mkCamYynigkareRCIserIsGñkeFVIsmÖasn_ viFIsaRsþénkarGegátRtUv)aneRCIserIs edayeFVIkar 
BicarNaeTAelIeBlevlaEdlman nigFnFanEdlman. xageRkamenHKWCaviFIsaRsþénkar 
eRCIserIsykKMrU EdlRtUv)aneKeRbIsRmab;karGegátBIsgÁm (social survey).  eTaHbICa 
ya:gNak¾eday edIm,IeFVI[vamanlkçN³samBaØ eK)anENnaM[eRbIkareRCIserIsKMrUécdnü 
(random sampling) nigviFIsaRsþkñúgkarerobcMKMrUeTAtamRbePTepSg²Kña (stratified 

sampling) sRmab;karvaytémøtRmUvkarénkarbNþúHbNþal enAkñúgKeRmag PILAC .  
    

karsmÖasn_ 

TTYl)anB½t’manBI 
Gakb,kiriya 
TTYl)anTinñn½yEbb 
B’NnaviPaKCaeRcIn 
Gacyl;BIbBaðakan;EteRcIn 

cMNayeBleRcInTaMgxøÜnGñk 
nigGñkepSg²eTot 
mankarBi)akeRcInkñúgkar 
erobcM 
Gacmankarxµas;eGonkñúgkar 
pþl;cemøIy GaRs½yeTAelI 
GñkeFVIbTsmÖasn_ 

enAeBlEdlGñkdwgcMNgeCIg 
énGtþbT  
enAeBlEdlkarbNþúHbNþal 
sþIBIGIVEdlmanPaBsµúKsµaj 

karBiPakSa 
CaRkum 

GacgayRsYl nigrh½s 
cemøIyGacgayRsYlyl; 

GñkcUlrYmGaceGonkñúgkar 
pþl;cemøIyedayesµaHRtg; 
enAkñúgRkum 
GñkcUlrYmGacRKbdNþb; 
karBiPakSa 

enAeBlEdlkarbNþúHbNþal 
RtUv)anCH\T§iBledaykar 
eFVIkargarCaRkum 
enAeBlEdlminmaneBleRcIn 
sRmab;viFIepSgeTot 

kareFVIkarsegát 

 

minrMxandl;kargar 
GaceCOCak;)anCagRbPB 
epSg²eTot 

GñkGegátGaccMNay 
eBlevlaeRcIn 
RtUvkareBlevlaeRcInedIm,I 
RbmUlB½t’manBIRbPBepSg² 
RtUvdwgBIGVIEdlGñkkMBug 
EsVgrk 

enAeBlEdlkarbNþúHbNþal 
KWBICMnajsamBaØ 
enAeBlEdlGñkdwgBI 
RbFanbTedayxøÜnÉg 

viFIsaRsþ 
eRCIserIsKMrY 
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   tarag4³ viFIsaRsþkñúgkareRCIserIsykKMrY  
 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 (RbPB³ cUleTAkan;Gas½ydæan http://www.statpac.com/surveys/sampling.htm, 31 Exkkáda qñaM2007) 

 

viFIsaRsþ eKalKMnit 

kareRCIserIs
KMrUécdnü  

(Random sampling) 

� CaTMrg;d¾RtwmRtUvmYy EdlKMrURtUv)aneKsÁal; nigminERbRbYl (probability 

sampling) . 

� smaCikénRkummYyman»kasesµIKñaEdlGacRtUv)aneKeRCIserIs. enAeBl 
EdlRkummYyenaHmanlkçN³FM CaTUeTAmankarBi)ak b¤minGackMNt; 
smaCikmñak;énRkumenaH)an dUecñHPaBlMeGogGacekItmaneLIg. 

kareRCIserIs
KMrUtamRbB½n§ik 

(Systematic 

sampling) 

� Cajwkjab;RtUv)aneKeRbICMnYs[ kareRCIserIsKMrUécdnü (random 

sampling). 

� vaRtUv)aneKehAfa viFIsaRsþénkareRCIserIsdl;TIGnnþ (an Nth name 

selection technique). bnÞab;BITMhMénKMrUEdleKRtUvkar)anKNnarYc 
kareRCIserIs NnImYy²RtUv)anykecjBIbBa¢IénRkumeKaledAEdlRtUvbNþúH 
bNþal. rhUtdl;bBa¢IenaHminmanxVHlMdab;NamYyeLIy viFIsaRsþ 
eRCIserIsKMrUenHKWl¥dUcviFIeRCIserIsKMrUécdnüEdr (random sampling). 
plRbeyaCn_rbs;vamYyEdlelIsBIkareRCIserIsKMrUécdnü (random 

sampling) KWCaPaBsamBaØrbs;va. 

karerobcMKMrU 
eTAtamRbePT
epSg²Kña 
(Stratified 

sampling) 

� viFIsaRsþenHRtUv)aneKeRbICaTUreTA ehIyl¥CagkareRCIserIsKMrUécdnü 
(random sampling)  edaysarvakat;bnßykMhuskñúgkareRCIserIsKMrU 
(sampling error). RbePTmYy (stratum) KWCaEpñkmYyénRkumeKaledA 
EdlmanlkçN³dUcKña ya:gticcMnYnmYy. GñkeFVIGegátkMNt;RbePTEdl 
Tak;Tg;Kña ehIynigPaBtMNagCak;lak;rbs;vaenAkñúgRkumeKaledA. 

�  karerobcMKMrUeTAtamRbePTepSg²Kña (stratified sampling) Cajwkjab; 
RtUv)aneKeRbI enAeBlRbePTmYyb¤eRcInenAkñúgRkumeKaledA manPaB 
écdnüTabebIeRbobeFobeTAnigRbePTepSg²eTot.  



 al Department of Local A 

 20 

 

 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

CMhanTI1 kMNt;eKalbMNgnigeKaledA

CMhanTI2 erobcMviFIsaRsþ

CMhanTI3 kMNt;PaBEdlGaceFVIeTA)an

CMhanTI4 begáIt]bkrN_vas;Evg

CMhanTI5 eRCIserIsKMrU

CMhanTI6 erobcMkarsakl,gmunvKÁ

CMhanTI7 RtYtBinitü]bkrN_vas;EvgeLIgvij

CMhanTI8 erobcMeFVIkarRsavRCav

CMhanTI9 viPaKTinñn½y

CMhanTI10 erobcMr)aykarN_

karerobcMbBa¢IrsMNYrGegát RtUvbnþreFIVtamlMdab;lMeday nigRbkbeday\riyabTCak;lak;. 
CMhannImYy²EdlbgðajenAkñúgKMnUstagxageRkamenH KWGaceFVIeTA)anGaRs½yeTAelIkar 
bBa©b;edayeCaKC½yénCMhanmun². dUecñHvaCakarsMxan;Nas;kñúgkarGnuvtþRKb;CMhan 
edayminRtUvrMlgCMhanNamYyeLIy. KY[kt;smÁal;famanRtlb;CMu (feedback loops) 
cMnYnBIrenAkñúgKMnUstagenH edIm,IBinitüeT,IgvijBIviFIsaRsþ nig]bkrN_nana.  
 
KMnUstag3³ CMhansRmab;karerobcMkarvaytémøtRmUvkarénkarbNþúHbNþal 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

tamry³kareRbIR)as;viFIsaRsþEbbRbB½n§ik (systematic approach) GñkGacR)akdfa 
KmøatkñúgkarGnuvtþ RtUv)ankMNt;ya:gRtwmRtUv. CaTUreTAKmøatTaMgenaHbNþalmkBI PaB 
xVHxatcMeNHdwg b¤CMnaj EdlGaceFVI[RbesIreLIgtamry³karbNþúHbNþal. PaBxVHxat 
énkarGnuvtþEdlekIteLIgedaysarxVHkarelIkTwkcitþ bBaðamCÄdæanCMuvij b¤bBaðaRbB½n§nana 

dMeNIrkarénkar 
eFVIbBa¢IrsMNYr 

Gegát  
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 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

RtUvkarGnþraKmmYycMnYnEdlminEmnCakarbNþúHbNþaldUcCa karpøas;bþÚrdMeNIrkarénkar 
eRCIserIs dMeNIrkarénkarvaytémøkarGnuvtþ b¤RbB½n§elIkTwkcitþ.   
 

karbegáItbBa¢IsMNYr CakarsMxan;RtUvBicarNaeTAelI RbePT xøwmsar BaküeBCn_ 
niglMdab;lMedayénsMNYrEdlRtUvbBa©ÚlkñúgbBa¢IsMNYr.  
cMeBaHRbePTénsMNYr mansMNYrcMnYnBIrRbePTEdlRtUvsYr³ sMNYrbiT (close-ended 

questions) nigsMNYrebIk (open-ended questions).  
 

sMNYrbiT sMNYrbiT sMNYrbiT sMNYrbiT (closed-ended questions) kMNt;cemøIyrbs;GñkeqøIytbeTAnigkareFVIGegát. 
GñkcUlrYmRtUv)anGnuBaØati[erIsykcemøIyEdl)anerobcMTukCamundUcCa cas+-)aT¼eT b¤ 
cemøIyEdlCaCeRmIseRcIn (multiple choice) CamYyCeRmIs “epSg²” edIm,IbMeBj b¤ 
kareqøIytbtamry³kardak;BinÞú (ranking scale). sMNYrdak;BinÞúEdleKniymeRbICageK 
RtUv)aneKehAfasMNYrdak;BinÞú (the scale question). sMNYrRbePTenH esñIsMu[Gñk 
eqøIytbemIlRbeyaKEdl)ansYr ehIydak;BinÞú[RbeyaKenaHedayeyageTAelIkRmiténkar 
eBjcitþrbs;xøÜn ¬´yl;Rsbya:gxøaMg ´yl;RsbbnþicbnþÜc ´Kµaneyabl;eT ´minyl;Rsb 
bnþicbnþÜc ´minyl;RsbTal;EtesaH¦. 
sMNYrebIksMNYrebIksMNYrebIksMNYrebIk (open-ended questions) minpþl;cemøIydl;GñkeqøIytbedIm,IeRCIserIseT b:uEnþ 
GñkeqøIytbRtUv)aneKelIkTwkcitþ[briyaycemøIy nigkareqøIytbrbs;xøÜnCaRbeyaK 
kfax½NÐ b¤mYyTMB½r b¤eRcInCagmYyTMB½rGaRs½yeTAelIkarGegát. RbsinebIGñkcg;EsVgrk 
B½t’mansþIBIRbFanbTdUcKña b:uEnþcg;EsVgyl;etIGVIEdlGñkeqøIytb beBa©jKMnitpÞal;rbs;xøÜn 
GñkGaceRCIserIssMNYrebIk (pen-ended question) dUcCa "etIkarbNþúHbNþalRbePTNa 
EdlGñkcg;cUlrYm" CaCagsMNYrdak;BinÞú (scale question).  
eTaHbICaya:gNak¾eday cUrcgcaMfaGñkminRtUveRbIEtsMNYrbiT (close-ended questions) 
b¤sMNYrebIk (open-ended questions TaMgRsugeT . GñksikSaCaeRcIn eRbIsMNYrbiT 

begáIt bBa¢IsMNYr 

RbePT énsMNYr 
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 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

nigsMNYrebIkCamYyKña Cajwkjab;GñksikSa eRbIsMNYrbiTenAeBlcab;epþImeFVIkarGegát 
rbs;xøÜn bnÞab;mkGnuBaØati[briyaycemøIyenAeBlEdlGñkeqøIytbmanB½tmanlm¥itsþIBI 
bBaðaenaH ehIyenHCakareRtomlkçN³edIm,IkareFVIGegát  "warmed-up".  
 

enAeBlEdlKitBIxøwmsarénbBa¢IsMNYrrbs;Gñk CakarBitNas;karBicarNad¾sMxan;bMputKW 
faetIxøwmsarénsMNYrTaMgenaH nwgTajecjnUvRbePTsMNYrEdleqøIyeTAnigkarsYrsMNYr 
RsavRCavdMbUgrbs;GñkEdrb¤eT. GñkGaceFVIkar)a:n;RbmaNPaBsmRsbénsMNYrrbs;Gñk 
eFVIkarsakl,gCamun (pre-testing) sRmab;kareFVIGegátrbs;Gñk b:uEnþGñkKYrBicarNapgEdr 
nUvsMNYrmYycMnYnxageRkamenH enAeBlEdlGñkbegáItbBa¢IsMNYrCaelIkdMbUg.  

 
KMnUstag4³ BaküeBcn_énsMNYr 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(RbPB³ Kavita Gupta, 2007, A Practical Guide to Needs Assessment) 

� etIkareRCIserIssMNYrbiT b¤sMNYrebIkrbs;GñkGacTTYl)annUvRbePTcemøIyEdlGñkcg;)anBI 
GñkeqøIysMNYrrbs;GñkEdrb¤eT? 

�  etIsMNYrnImYy²enAkñúgkareFVIGegátrbs;GñkmanlkçN³eBjelj eqøIytbeTAnigeKalbMNg 
rbs;GñkEdrb¤eT? sMNYrmincaM)ac; nigRtUv)anedaHRsayrYcehIy b¤minTak;TgeTAnigkarsikSa 
rbs;Gñk GñknwgRtUvbg;xatnUveBlevla TaMgGñkeqøIytb nigGñkeFVIkarsikSa. 

� etIRbFanbTmYyRtUvkarsMNYreRcInCagmYyEmneT? 

� etIGñk)anpþl;B½t’manRKab;RKan;sRmab;sMNYrnImYy²Edrb¤eT? eBlxøHsMNYrnaMmuxman 
sar³RbeyaCn_edIm,ICYy[GñkeqøIytbmanPaBpSM nigPaBgayRsYlCamYynigRbFanbT. 

� etIsMNYrmanlkçN³RKb;RKan;eT TaMgTUreTA ¬sMNYrRtUvmansþg;da nigTak;TgeTAKMrUTaMgmUl 
rbs;Gñk¦ nigCak;lak; ¬eCosvagmanlkçN³TUreTAminc,as;las; nigBi)akyl;¦? 

� etIsMNYrnImYy²xøIehIygayRsYlyl; edaymin)at;bg;nUvB½t’mansMxan;Edrb¤eT? 

� CacugeRkay nigsMxan;bMput sUmsresrnUvkarGegátmYyEdlGñkcg;eqøIyedayxøÜnÉg manPaB 
KYrsm  suPaBrabsar nigGacTTYlyk)an. GrKuNGñkeqøIytbsRmab;karcUlrYmtaMgBI 
cab;epþIm rhUtdl;bBa©b;énkareFIVGegát. 

xøwmsarén bBa¢IsMNYr 

BaküeBcn_ 
énsMNYr 
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edIm,IsresrsMNYr[manRbsiT§iPaB GñksikSaRtUvcgcaMfabec©keTssMxan;TaMgbYnenHman³ 
PaBcMeBaH PaBsamBaØ PaBCak;lak; nigPaBÉkraCü.  

KMnUstag5³ elxerogénsMNYr 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(RbPB³ Kavita Gupta, 2007, A Practical Guide to Needs Assessment) 

� sMNYrKYrsresr[cM² eRbIPasa[cM²EdlminEmnCaevahas½BÞ b¤rUbmnþEdlmanPaBsµúKsµaj 
b¤eRkomPasa (slang) b¤PasabreTs (lingo). sMNYrRtUveFVIeLIgCaBiesssRmab;Rkumén 
GñkeqøIytb.  

� sMNYrRtUvxøI nigsamBaØ. GñkeqøIytbminRtUv)aneKrMBwgTuk[eronBIGIVEdlfµI b¤B½t’manEdl 
sµúKsµajedIm,IeqøIysMNYrenaHeT. 

� sMNYrcM²KWeRbIsRmab;esÞIrEtRKb;EpñkTaMgGs; RbesIrCagsMNYrTUreTA. karRsavRCavbgðaj 
fa sMNYrkan;EtTUreTA PaBxusKñaénkarbkERbrbs;GñkeqøIytbkan;EtFM. edIm,IrkSasMNYr 
[cMnigCak;lak; CYnkalGñkRsavRCaveFVIkarENnaMEvg EdleFIV[sßanPaB savta 
nigeKalbMNg énkareFVIGegátkan;Etc,as; dUecñHB½t’manenHminmansar³sMxan;edIm,IbBa©Úl 
eTAkñúgsMNYrCak;EsþgeT. 

� eCosvagsMNYrBIbBaðapÞal;xøÜn CaBiessenAeBlEdlTak;TgnigbBaðaresIb.  

elxerog 
énsMNYr 
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eTaHbICaminmank,Ünc,ab;kñúgkarerobsMNYrénkarGegáttamlMdab;lMedayk¾eday b:uEnþenAEt 

mankaresñI[GñkRsavRCavGnutþtamenAeBlEdlerobcMbBa¢IsMNYr.  

KMnUstag6³cMNucénkarbegáItbBaI¢sMNYr 

 

 

 

 

 

 

 

 

 

 

(RbPB³ Kavita Gupta, 2007, A Practical Guide to Needs Assessment) 

 

 

 

 

� eRbIsMNYredIm,IeRtomlkçN³Camunsin (warm-up questions). sMNYrgay² nwgCYy[Gñk 
eqøIytbpSMeTAnigkareFVIGegát nigeqøIuytbeTAnigRbFanbTénkareFVIGegát.  

� sMNYrEdlresIbminKUrmanenAeBlcab;epþIménkareFVIGegáteT. BüayameFVI[GñkeqøIytbman 
PaBFUrRsalmuneBledaHRsaybBaðaEdlBi)ak. TnÞwmnwgenHGñkGacerobcM[GñkGansRmab; 
sMNYrresIbedaymansresrenAkñúgGarmÖkfa. 

� BüayamkMubBa©ÚlRbFanbTCamYyKña. RbFanbTGacgayRsYlkñúgkardak;eTAkñúgsMnMuénsMNYr. 

� BüayamkMudak;sMNYrEdlsMxan;bMputenAxageRkayeK. GñkeqøIytb GacFujRTan;b¤enOyNay 
muneBlBYkeKmkdl;TIbBa©b;énkareFVIGegát. 

� sUmRby½tñCamYysMNYrEdlGacekIteLIgBIsMNYrmun ¬ contingency questions ¦ 
¬RbsinebIGñk)aneqøIy cas+¼)aTBIsMNYrmun>>>.l.¦. 

� RbsinebIGñkeRbIsMNYrebIk nigbiTCamYyKña sUmkMuBüayamcab;epþImkarGegátrbs;GñkCamYy 
sMNYrebIk. GñkeqøIytbkan;EtGaceqøIyeTAnigkarGegát RbsinebIBYkeK)anmanPaBFUrRsal 
CamYysMNYrbiTCamunsin. 

begáIt 
bBa¢IsMNYr 
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KMnUstag7³ RbePTénTRmg;sMNYr nigcemøIy cMeBaHbBa¢IsMNYr 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

� kareqøIytbkareqøIytbkareqøIytbkareqøIytbeTAnwgeKalbMNgeTAnwgeKalbMNgeTAnwgeKalbMNgeTAnwgeKalbMNg³ ³ ³ ³ sMNYrTaMgenHGaceqøIyCamYycemøIyd¾samBaØ cas+¼)aT 
b¤eT.  

]TahrN_³ 

1¦ etIGñkFøab;)ancUlrYmkñúgvKÁbNþúHbNþalNamYysþIBIvimCÄkar nigvishmCÄkar? 

______cas+¼)aT______  eT 

� sMNYrmanCeRmIssMNYrmanCeRmIssMNYrmanCeRmIssMNYrmanCeRmIseRcIneRcIneRcIneRcIn    (Multiple Choice):sMNYrnImYy²pþl;nUvcemøIyEdlGacekItman 
[eFVIkareRCIserIs 

]TahrN_³ 
2¦ etIGµñk)anTTYlkarbNþúHbNþalb:unµanelIk? 
 ____1elIk _____ 2elIk _____ 3elIk _____ 4elIk 

 

� kRmitkRmitkRmitkRmitkareqøIytb kareqøIytb kareqøIytb kareqøIytb (Scale Response): sMNYrnImYy² mankMriténkarkarB’Nna 
nig¼b¤kMriténelxsRmab;kareqøIytb  

]TahrN_³ 
2¦ etIGµñkmanGarmµN_favamansar³sMxan;ya:gdUcemþc cMeBaHmRnþIEdleTIbEteRCIserIsfµI 
cUlrYmkñúgkmµviFItRmg;Tis? 
�  sMxan;Nas; 
� sMxan;bnþicbnþÜc 

� Fmµta  
� minsMxan;b:unµaneT 

� minsMxan;   
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 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

enAkñúgdMeNIrkarénkarerobcMkarGegát “Survey Plan” nwgRtUvP¢ab;mkCamYynUvÉksar 
CapøÚvkarsRmab;GñkeFIVsmÖasn_ RtUv)aneKerobcMnigEckCUndl;Pñak;garEdlBak;B½n§nigGñkeFVI 
smÖasn_. cMNucsMxan;²énkarerobcMkarGegátrYmman k¦ savta x¦eKalbMNg 
K¦RkumkargareFVIGegát X¦viFIsaRsþ ¬karRbmUl nigkarviPaKTinñn½y¦. 
 
enAeBlEdlGñk)anerobcMbBa¢IsMNYrrYcehIy GñkRtUveFVIEpnkarmYyEdlBN’naBIcMNuc 
sMxan;² etIGñkRKb;RKgkareFVIGegátya:gdUcemþc ehIysRmab;GñkNa. manCeRmIsmYycMnYn 
EdlGaceFVIkareRCIserIs)an edIm,Irk[eXIjnUvRkumKMrUEdlCab;Tak;TgkúñgcMeNamRkum 
eKaledAénkareFVIGegátrbs;Gñk. elIsBIenHeTot mankarBicarNaepSg²KñaEdlTak;Tg 
eTAnigkarRKb;RKgénkareFVIGegát. 
 

enAkñúgKeRmag PILAC viFIsaRsþxageRkamRtUv)aneKeRbIkñúgkarRbmUlTinñn½y. viFIsaRsþén 
karerobcMKMrUtamRbePTepSg²Kña (stratified sampling method) RtUv)aneKeRbIkñúgkar 
eRCIserIsykGñkeqøIytb. karviPaKxageRkamenHRtUv)aneKykmkeRbI.  

 

� RtYtBinitüTinñn½y¼B½t’manTIBIrRtYtBinitüTinñn½y¼B½t’manTIBIrRtYtBinitüTinñn½y¼B½t’manTIBIrRtYtBinitüTinñn½y¼B½t’manTIBIr 
RtYtBinitüeTAelI k¦ Tinñn½y nigB½t’manEdlmanRsab;sþIBIdMeNIrkarénvimCÄkar 
bTdæannana ¬Rbkas nigc,ab;¦ nigÉksareKalneya)ay ¬yuT§saRsþsþIBIvimCÄkar 
nigvishmCÄkar¦ enAkñúgkarerobcMsmÖar³bNþúHbNþaleroberogedayRksYgmhaépÞ nig 
x¦ ÉksarRsavRCav)aneroberogedaysßab½nRsavRCav nigGñk]btßmÖepSg²eTot 
CaBiess UNDP nig GTZ sþIBIkarbegáInsmtßPaBsRmab;mRnþIRksYgmhaépÞ smaCik 
RkumRbwkSaXMu Tak;TgeTAnigvimCÄkar nigvishmCÄkar. 

 

PILAC 

karerobcM 
karGegát 
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 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

� kareFVIGegátelIbuKÁlmñakkareFVIGegátelIbuKÁlmñakkareFVIGegátelIbuKÁlmñakkareFVIGegátelIbuKÁlmñak; ; ; ; ¬sUmemIl¬sUmemIl¬sUmemIl¬sUmemIl]]]]bsmbsmbsmbsm<<<< ½n§TI½n§TI½n§TI½n§TI1111¦¦¦¦ 
bBa¢IsMNYrkarvaytémøtRmUvkarénkarbNþúHbNþal RtUv)anerobcM[manlkçN³samBaØ 
nigGacbBa©b;)anya:gqab;rh½s edaymanpþl;nUvRbGb;sRmab;KUsesÞIrEtRKb;Epñk 
CaCagtRmUv[eqøIytbtamkarsresr. karerobcMenH)anbegáInkarcUlrYmrbs;buKÁlik 
kñúgkareqøIytbnigbBa¢IsMNYr. bBa¢IsMNYrkarvaytémøtRmUvkarénkarbNþúHbNþal     
rYmman³ k¦-karB’NnaBIkargarrbs;buKÁlmñak;² x¦-kMritcMeNHdwgsþIBIvimCÄkar nig 
vishmCÄkar K¦-karcUlrYmkarbNþúHbNþal X¦-tRmUvkarénkarbNþúHbNþalsRmab; 
cMeNHdwg nigCMnajCak;lak;NamYy nig g¦-bBaðanana)ankMNt;cMeBaHkarGnuvtþ 
Parkic©[kan;EtmanRbsiT§iPaB. bBa¢IsMNYrRtUv)anbMeBj nigRbmUlbnÞab;BIkarsmÖasn_ 
CaRkum. 

 

� karBiPakSaCaRkum ¬sUmemIlkarBiPakSaCaRkum ¬sUmemIlkarBiPakSaCaRkum ¬sUmemIlkarBiPakSaCaRkum ¬sUmemIl]]]]bsmbsmbsmbsm<<<< ½n§TI½n§TI½n§TI½n§TI2222¦¦¦¦ 
bEnßmBIelIkarvaytémøtRmUvkarénkarbNþúHbNþal srubcMnYn 39RkumBiPakSa enAkñúg 
tRmUvkarénkarbNþúHbNþalepSg²Kña RtUv)anerobcMeLIgCamYymRnþInana. ÉksarmYy 
mancMNgeCIgfa } sMNYrENnaM } b¤ “Guide Questions” )anerobcMeLIgedIm,ITTYl 
)annUvTsSn³Tanrbs;GgÁPaBmYysþIBItRmUvkarénkarbNþúHbNþal niglT§plepSg²Kña 
énbBa¢IsMNYrkarvaytémøtRmUvkarénkarbNþúHbNþal. xageRkamenHKWCaRbFanbT 
sMxan;²sRmab;karBiPakSa³ k¦-BIkic©kar nigkargar x¦-kMritcMeNHdwgsþIBIvimCÄkar nig 
vishmCÄkar K¦-karcUlrYmkarbNþúHbNþal X¦-tRmUvkarénkarbNþúHbNþal nig 
g¦-bBaðanana)ankMNt;kñúgkarGnuvtþkargarParkic©.  
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 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

CMhanTI3³ karRbmUlTinñn½y 
 
 

CMhanTI3énkarvaytémøtRmUvkarénkarbNþúHbNþal KWCakarRbmUlTinñn½ytamry³kar³ 
k¦- RtYtBinitüÉksarnanaBIkarbNþúHbNþalEdlmanrYcehIy ¬B½t’man nig Tinñn½yTI2¦ 
x¦- karerobcMeFVIGegátEdlrYmman karsmÖasn_ nigkarsegátenAkEnøgeFVIkar.  

CMhanTICMhanTICMhanTICMhanTI1111³³³³
kMNt;bBaða
nigtRmUvkar

CMhanTICMhanTICMhanTICMhanTI2222³³³³
kMNt;karerobcMén 
karviPaKtRmUvkar

CMhanTICMhanTICMhanTICMhanTI3333³³³³
RbmUlTinñn½y

CMhanTICMhanTICMhanTICMhanTI4444³³³³
viPaKTinñn½y

CMhanTICMhanTICMhanTICMhanTI5555³³³³
pþl;mti

 

 

vaCakarsMxan;kñúgkarRbmUl nigRtYtBinitüB½t’mannigTinñn½yTIBIr muneBlerobcMkarGegáttam 
kareFVIsmÖasn_. kargarenHnwgCYyENnaMsmaCikRkumkargar GDLA yl;nigeRbIR)as; 
cMeNHdwgnigbTBiesaFn_EdlmanRsab;Tak;TgeTAnigkMENTRmg;vimCÄkar nigvishmCÄkar 
nigrdæ)almUldæan. bTBiesaFn_BInaykdæanrdæ)almUldæan¼RksYgmhaépÞ KWCabTBiesaFn_ 
d¾mansar³sMxan;Tak;TgkarbegáInsmtßPaBenAfñak;XMu EdlGacyktam edIm,IeFVIkarGegát 
BIPaBEdlGaceFVI)ancMeBaHKeRmag PILAC .  
 

edayEp¥kelIbBa¢IsMNYrsRmab;eFVIkarGegátBIbuKÁlmñak;² nigsMNYrENnaMsRmab;RkumBiPakSa 
Edl)anbegáIteLIgenAdMNak;kaleRtomerobcM ¬CMhanTI2¦ kareFVIkarsakl,gbBa¢IsMNYr 
muneBlykmkGnuvtþ (the pre-test of the questionnaires) KYrEtRtUv)aneKerobcM 
edaymankarcUlrYmBImRnþIEdlCaRkumeKaledA edIm,IdwgBIPaBTak;TgénsMNYr. RbsinebIkar 
sakl,gGñkTTYlkarsmÖasn_ mankarBi)akkñúgkareqøIysMNYrTaMgenaH cMNucTaMgenaHRtUv 
)aneKeFVIkarkt;smÁal; nigeFVIkarEksRmYlsMNYrTaMgenaH edIm,I[manPaBgayRsYl 
kñúgkareqøIy. bnÞab;BIkarsakl,g Rkumkargar GDLA RtUvRtYtBinitüeLIgvij nigerobcM 
bBa¢IsMNYrtamlT§plénkareFVIkarsakl,gmuneBlykmkGnuvtþ (the pre-test).  

 

5 

RtYtBinitü 
B½t’man nig 
Tinñn½yTI2 
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 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

manCMhancMnYnR)aMEdlRtUv)aneKykmkGnuvtþ cMeBaHdMeNIkarénkarerobcMRkumBiPakSa³  
k¦-tRmg;TisBIeKaledA nigxøwmsarénkareFVIGegátdl;GñkTTYlkarsmÖasn_ x¦-Bnül;BI 
bBa¢IsMNYr ¬kareFVIGegátBIbuKÁlmñak;²¦ K¦-erobcMRkumBiPakSamYyedaymanP¢ab;sMNYrENnaM 
X¦-bBa©b;kareFVIsmÖasn_ g¦-EksRmYlviFIsaRsþ dMeNIrkar nigbBa¢IsMNYrRbsinebIcaM)ac;. 
xageRkamKWCavdþénKMrUdMbUg (proto-typed cycle) kñúgkarerobcMRkumBiPakSamYy. 
eTaHbICaya:gNak¾eday vdþnigdMeNIrkarGacRtUv)aneKEksRmYl edayeyageTAelI 
karerobcMkarGegát. 
 

KYr[kt;smÁal;eXIjfa RkumcuHeFVIkarGegátRtUv³ k¦-ENnaMxøÜn x¦-Bnül;BIeKalbMNg 
nigxøwmsarénkareFVIGegát nigmUlehtuénkareRCIserIsGñkRtUveFVIsmÖasn_ K¦-sMEdgkar 
GrKuNcMeBaHkarcMNayeBlevlarbs;GñkcUlrYm X¦-TTYl)ankarGnuBaØati[kt;Rtakar 
smÖasn_. kareFVIEbbenH GñkRtUveFVIsmÖasn_GaceRtomlkçN³ nigmanGarmµN_kan;Et 
gayRsYlkñúgkareqøIysMNYr.  

 

           KMnUstag8³KMrUdMbUg (proto-type) éndMeNIrkarBiPakSaRkum  

CMhanTI1
ENnaMBIeKaledA
nigxøwmsardl;
GñkeFVIsmÖasn_

CMhanTI2
Bnül;BIbBa¢IsMNYr
¬buKÁlmñak;²¦

CMhanTI3
erobcMRkumBiPakSa

¬CamYysMNYr ENnaM¦

CMhanTI4
bBa©b;karsmÖasn_

CMhanTI5
EksRmYl viFIsaRsþ
dMeNIkar bBa¢IsMNYr

� Bnül;BIKeRmag
PILAC KalbMNg
énkareFVIGegát nig 
dMeNIkarénGñk
RtUveFVIsmÖasn_

� EckbBa¢IsMNYrenA
éf¶TI1 esñIsMu[ 
bMeBjnigRbKl; 
bBa¢IsMNYrmk[ 
Rkumkargar PILAC
nigGDLAenAéf¶ 
cugeRkay

� RkumBiPakSamYyman
mRnþIcMnYn 5-6nak;

� sYrsMNYredayeRbI
sMNYrENnaM

�sYrsMNYreTAGñk
RtUveFVIsmÖasn_

� sMEdgkarGrKuN
sRmab;karshkar

� rMlwkGñkcUlrYm[ 
bMeBjbBa¢IsMNYr
nigRbKl;bBa¢IsMNYr
mk[Rkumkargar
GDLAvij

� RtYtBinitüdMeNIr
karTaMgmUlénkar
eFVIGegáttamkar
eFVIsmÖasn_

� EksRmYlviFIsaRsþ
dMeNIrkar nigbBaÍ¢ 
sMNYrebIcaM)ac;

� erobcMsRmab;eBl
eRkay

 

karerobcM 
karGegát 
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 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

   xageRkamenHKWCaKnøwHsRmabxageRkamenHKWCaKnøwHsRmabxageRkamenHKWCaKnøwHsRmabxageRkamenHKWCaKnøwHsRmab;;;;erobcMsMNYrénkareFVIsmÖasnerobcMsMNYrénkareFVIsmÖasnerobcMsMNYrénkareFVIsmÖasnerobcMsMNYrénkareFVIsmÖasn____  

KMnUstag9³ KnøwHsRmab;karerobcMsMNYrénkareFVIsmÖasn __ __ 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(RbPB³ Kavita Gupta, 2007, A Practical Guide to Needs Assessment) 

� dak;sMNYrEdlgayRsYleqøIy nigsMNYrebIkenAEpñkdMbUg. kareFVIEbbenHnwgCYy 
[GñkRtUveFVIsmÖasn_cab;epþImniyay nigGacCYybegáInPaBTukcitþ nigTMnak;TMng.   

� dak;sMNYrEdlsMxan;enACitEpñkdMbUgénkareFVIsmÖasn_.  

� FanafasMNYrnImYy²eqøIytbeTAnigeKalbMNgEdl)anEcg  

� sMNYrRtUvcab;epþImBIRbFanbTTUeTA eTARbFanbTCak;lak; 
� sMNYr nigRkuménsMNYrRtUverobtamlMdab;bnþbnÞab; 
� FanafasMNYrTaMgenaHc,as; xøI nigminEmnCaeRkomPasa 
� RtUvR)akdfasMNYrTaMgenaH smRsbeTAnigkMritCMnaj nigbTBiesaFn_ 

rbs;RkumeKaledA  
� pþl;eBlevla[)anRKb;RKan; rvagkarsYrsMNYr nigkarkt;RtaB½t’man  
� kareFIVsMNYrBiesaFn_sakl,g (Pilot-test interview questions)  

� eFVIkarRtYtBinitüeLIgvij[)ansmRsb 
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 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

KMnUstag10³ KnøwHsRmab;karerobcMbTsmÖasn_  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 (RbPB³ Kavita Gupta, 2007, A Practical Guide to Needs Assessment) 

 

enAkñúgkarerobcMRkumBiPakSa smaCikRkumkargar GDLA RtUv)anEckecjCabIRkumedayEp¥k 
elIRkumeKaledA ¬mRnþI GDLA énRksYgmhaépÞ mRnþIsalaraCFanIPñMeBj 
nigmRnþIextþkMBg;cam¦. eRbIry³eBlbIéf¶sRmab;RkumeKaledAnImYy². dMeNIrkarénkar 
eFVIGegátRtUv)anbgðajdUcxageRkam nigenAkñúgKMnUstagxagelI “KMrUdMbUg (proto-type) 
éndMeNIrkarBiPakSaRkum” . CalT§pl RkumBiPakSacMnYn39 RtUv)anerobcMeLIg 
nig171KMrUénbBa¢IsMNYrRtUv)anRbmUl. GñkRtUveFVIsmÖasn_manbgðajCUndUcxageRkam³  

� cab;epþImedaysYrsMNYrBIrbIedIm,IbegáItPaBsñitsñalnigTMnak;TMng 

� TTYl)ankarGnuBaØati[kt;RtabTsmÖasn_ 
� eCosvagkarRbkan;x¢ab; edayGnuvtþEteTAtamlMdab;lMedayénsMNYrEdl)an 

kMNt;. RtUvecHbt;Ebn b:uEnþRtUvR)akdfasMNYrTaMgGs;RtUv)anelIkeLIgenAeBl 
bBa©b;kareFVIbTsmÖasn_. RbsinebIsMNYrminRtUv)ansYr RtUvkMNt;eBledIm,IeFIVkar 
tamdankareFIVsmÖasn_enaH RbsinebIcaM)ac;. 

� pþl;eBlevladl;GñkcUlrYmTaMgGs;[esµI²Kña kñúgkareqøIysMNYrnImYy²  
� sMukareqøIybMPøWcemøIyenAeBlcaM)ac; 
� sMu]TahrN_Cak;EsþgedIm,IKaMRTRbeyaKEdl)anelIkeLIg 

� Eck[dac;rvagkarBit nigKMnitpÞal;xøÜn ebIGaceFVI)an 

� EfrkSa\riyabTGBüaRkit 

� eCosvagkarBiPakSalT§plCamYyGñkRtUveFVIsmÖasn_epSg²eTot 

� sYrfaetIeFVIsmÖasn_mansMNYr b¤eyabl;bEnßmeToteTenAeBlcb;kareFVIsmÖasn_ 
� sMEdgkarGrKuNsRmab;karcUlrYm 

� segçbcMNucsMxan;² 

� sYrGñkRtUveFVIsmÖasn_faetIGacTMnak;TMngmþgeTot)aneT RbsinebIcaM)ac; 

PILAC 
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 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

 

enAkñúgTIsñak;karkNaþalénRksYgmhaépÞ manbYnnaykdæan³ naykdæanrdæ)almUldæan 
naykdæanrdæPalTUreTA naykdæankic©karneya)ay nignaykdæanbuKÁliknigbNþúHbNþal 
viC¢aCIv³ RtUv)aneFVIsmÖasn_ eTaHbICaya:gNak¾edaymin)anRKb;kariyal½yTaMgGs;eT.  
 

enAkñúgsalaraCFanIPñMeBj kariyal½yEdlRtUv)aneFVIsmÖasn_rYmman³ k¦- GgÁPaBrdæ)al 
mUldæanRkugPñMeBj (MLAU)  ¬RKb;kariyal½y¦ x¦- xuT§karl½y ¬kariyal½yrdæ)al 
kariyal½yTMnak;TMngGnþrCati kariyal½yKNenyü kariyal½ynKrUbnIykmµnigsMNg; 
kariyal½yvinieyaK kariyal½yrdæ)alTUreTA kariyal½yGFikarkic© kariyal½yB½t’manviTüa 
kariyal½ycuHbBa¢InukUldæan nigkariyal½ybuKÁlik¦.  

 

enAkñúgextþkMBg;cam )aneFVIkareRCIserIskariyal½yEdlTak;TgnigvimCÄkar nig 
vishmCÄkar mkeFVIkarGegát³ k¦- GgÁPaBrdæ)almUldæan (PLAU) ¬RKb;kariyal½y¦  
x¦-GgÁPaBhirBaØvtßú K¦-GKÁelxaFikardæan ¬cuHbBa¢IdIFøI¦ X¦- xuT§karl½y 
¬kariyal½ybuKÁlik kariyal½yB½t’man kariyal½yrdæ)alTUreTA kariyal½ykic©kar 
neya)aynigTMnak;TMngsaFarN³ kariyal½yrdæ)al nig kariyal½yÉksar¦. elIsBIenH 
RkumBiPakSamYy RtUv)anerobcMeLIgCamYymRnþIsalaRsukkMBg;camepþateTAelIRKb;Epñk 
TaMgGs; edIm,Idwg[kan;EtsIuCeRmABIkMrityl;dwgTak;Tgnigrdæ)almUldæan ¬karGegát 
tamry³bBa¢IsMNYrminRtUv)aneFVIeLIgeT¦.   

PILAC 
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 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

CMhanTI4³ karviPaKTinñn½y 
 

 

CMhanTI4énkarvaytémøtRmUvkarénkarbNþúHbNþal KWCakarviPaKTinñn½yEdlRbmUl)an. 
karRbmUlB½t’man nigTinñn½yrYmman k¦- B½t’man¼Tinñn½yTIBIr nig x¦- lT§plGegáténbBa¢I 
sMNYr nig K¦-lT§plGegáténkarBiPakSaRkum.  
 

 

CMhanTICMhanTICMhanTICMhanTI1111³³³³
kMNt;bBaða
nigtRmUvkar

CMhanTICMhanTICMhanTICMhanTI2222³³³³
kMNt;karerobcMén 
karviPaKtRmUvkar

CMhanTICMhanTICMhanTICMhanTI3333³³³³
RbmUlTinñn½y

CMhanTICMhanTICMhanTICMhanTI4444³³³³
viPaKTinñn½y

CMhanTICMhanTICMhanTICMhanTI5555³³³³
pþl;mti

 

 

KMnUstagxageRkamenH bgðajBIdMeNIrénskmµPaBcab;BIkarviPaKTinñn½y rhUtdl;karerobcM 
karbNþúHbNþal. eyageTAelIlT§plénRkumBiPakSa kareFVIkarGegáttamry³bBa¢IsMNYr 
karviPaKTinñn½yRtUv)anbBa©b;. bnÞab;mk Tinñn½yEdl)anviPaKrYcRtUv)aneRbIsRmab;kMNt; 
tRmUvkarénkarbNþúHbNþal.  Ep¥keTAelIkarkMNt;tRmUvkarénkarbNþúHbNþal karerobcM 
karbNþúHbNþalEdlrYmman emeron¼kmµviFIsikSa kalviPaK nigGñkTTYlkarbNþúHbNþal 
RtUv)aneFVIeLIg.  

 

 

6 
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 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

 

KMnUstag11³ lMhUénkmµPaBcab;BIkarviPaKTinñn½y dl;karerobcMkarbNþúHbNþal  

 

 

 

 

 

 

 

 

 

 

 

 

Tinñn½ymanBIrRbePT³ brimaN nigB’Nna. Tinñn½yEdlCacMnYnelx KWCaTinñn½yEbb 
brimaN. Tinñn½yRbePTepSg²eTot KWCaTinñn½yEbbB’Nna. ]TahrN_énTinñn½y 
EbbbrimaNrYmman GayuGñkeFVIsmÖasn_ cMnYnkarcUlrYmkarbNþúHbNþal .l. ]TahrN_én 
Tinñn½yEbbB’NnarYmman Baküs½BÞ RkahVic nigrUbPaBCaedIm.  
 

Tinñn½yEbbbrimaN RtUv)anRbmUl dak;BinÞú nigviPaK gayRsYlnigqab;rh½sCagTinñn½y 
EbbB’Nna. Tinñn½yRtUv)aneKsegçb nigbgðaj edayeRbIRbePTxus²Kñaéntarag düaRkam 
nigRkab (tables, charts, and graphs). pÞúyeTAvijTinñn½yEbbB’Nna KWBi)akCag 
nigeRbIeBlevlaeRcInCagedIm,IRbmUlnigviPaKTinñn½y b:uEnþvapþl;nUvPaBlm¥iténB½t’man.  
 

kmµviFIkMuBüÚT½rEdleRbIsRmab;karviPaKTinñn½yEbbbrimaNmandUcCa Excel begáInel,Ón 
PaBgayRsYl nigPaBRtwmRtUvkñúgkarviPaKTinñn½y. karviPaKTinñn½yEbbbrimaNRtUv)an 
kMNt;cMeBaHsßitiEbbBiBN’na (descriptive statistics). CaTUreTAkarviPaKTaMgenH BiBN’na 
Tinñn½yénkareFVIGegát. edIm,IviPaKTinñn½yEbbbrimaN RtUvbegáItsnøwkkargarmYy (a 

spreadsheet) EdlmanbBa©Úlral;ÉktaTaMgGs;sRmab;RbmUlTinñn½yenH. taragxag 
eRkam bgðaj]TahrN_énsnøwkkargarmYy.  

karviPaK 
Tinñn½yEbb 
brimaN 
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 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

tarag5³ ]TahrN_énsnøwkkargar 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

llll>>>>rrrr    ePTePTePTePT    GayuGayuGayuGayu    RbvtþikarsikSaRbvtþikarsikSaRbvtþikarsikSaRbvtþikarsikSa    
cMnYnqñaMeFVIkarcMnYnqñaMeFVIkarcMnYnqñaMeFVIkarcMnYnqñaMeFVIkar    
kñúgrdæaPikñúgrdæaPikñúgrdæaPikñúgrdæaPi))))alalalal    

cMnYnqñaMeFVIkarcMnYnqñaMeFVIkarcMnYnqñaMeFVIkarcMnYnqñaMeFVIkar    
tYnaTIbc©úbtYnaTIbc©úbtYnaTIbc©úbtYnaTIbc©úb,,,,nñnñnñnñ    

))))ancUlrYmkarancUlrYmkarancUlrYmkarancUlrYmkar    
bNþúHbNaþalbNþúHbNaþalbNþúHbNaþalbNþúHbNaþal    

(Y,N)(Y,N)(Y,N)(Y,N)    

cMeNHdwgsþIBI cMeNHdwgsþIBI cMeNHdwgsþIBI cMeNHdwgsþIBI 
D&DD&DD&DD&D    

    

(Y,N)(Y,N)(Y,N)(Y,N)    

1 Rbus 32 1 20 4 N N 

2 Rbus 26 1 13 6 N N 

3 Rbus 50 0 5 14 N N 

4 Rbus 53 1 10 5 N Y 

5 RsI 29 1 10 8 Y N 

6 RsI 28 2 9 10 N N 

7 Rbus 29 1 10 4 Y N 

8 Rbus 31 2 8 7 N N 

9 Rbus 49 1 9 2 N N 

10 Rbus 50 1 8 6 Y Y 

11 Rbus 52 1 5 5 Y N 

12 Rbus 37 2 15 8 Y N 

13 Rbus 50 1 16 11 Y N 

14 Rbus 42 0 7 15 Y N 

15 Rbus 40 0 9 4 Y N 

16 Rbus 32 1 10 5 N Y 

17 Rbus 32 1 10 5 N Y 

17 Rbus 29 0 21 7 Y N 

18 Rbus 40 2 9 4 N N 

19 Rbus 35 1 12 9 N N 

20 Rbus 35 0 15 5 N N 

21 RsI 45 2 9 7 N N 

22 Rbus 43 3 8 8 N N 

23 Rbus 52 2 11 9 N N 

24 Rbus 35 1 12 5 N N 

25 Rbus 42 1 18 3 N N 

26 Rbus 58 2 9 6 N N 

27 Rbus 40 2 14 3 N N 
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 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

taragxageRkam bgðajBI]TahrN_mYyénsnøwkbUksrubBIkarviPaKTinñn½yEbbbrimaN 
Edl)anmkBIsMNYrénkareFVIGegát. GñkGacbegáItsnøwkbUksrubRbhak;RbEhlKñaBIkar 
viPaKTinñn½yEbbbrimaN tamviFIsaRsþepSg²eTotdUcCa karsegát (observation) 
nigkarsmÖasn_ (interview). 
tarag6³ ]TahrN_énkarKNnaeRbkg;nigPaKry(Frequency and Percentage Calculation) 

sMNYrsMNYrsMNYrsMNYr    kareqøIytbkareqøIytbkareqøIytbkareqøIytb    eRbkgeRbkgeRbkgeRbkg;;;;        PaKryPaKryPaKryPaKry    
etIGñkbMerIkargarenAkñúgRksYgmhaépÞ etIGñkbMerIkargarenAkñúgRksYgmhaépÞ etIGñkbMerIkargarenAkñúgRksYgmhaépÞ etIGñkbMerIkargarenAkñúgRksYgmhaépÞ 
GsGsGsGs;;;;ryryryry³³³³eBlbeBlbeBlbeBlb:::: unµanunµanunµanunµan????    

0-9 qñaM 59  34/5 
10-19 qñaM 53  31/0 
20-29 qñaM 46  26/9 
30-39 qñaM 12        7/0  

    >40 qñaM 1  0/6  
srubsrubsrubsrub     171  100/0  

]TahrN_enH)anbgðajBIcemIøyEdlCaCeRmIssRmab;EpñknImYy² eRbkg;énkareqøIytb 
nImYy² ¬TTYl)antamry³karrab;cMnYneqøIytbtamkarCak;Esþg¦ nigPaKry énbuKÁlmñak;² 
Edl)aneRCIserIscemøIynImYy². karKNnaeRbkg; manbgðajCUndUcxageRkam. 

KMnUstag12³ eRbkg; nigPaKry sRmab;brimaNviPaK   
(Frequency and Percentage for Quantitative Analysis)  

 

 

 

 

 

 

 

 

 

 

 

 

 

eRbkg; (Frequency): rgVas;enH Cakarrab;cMnYndgnUvcemøIyEdl)aneRCIserIs. enAkñúgkUeLaneRbkg; 
énKMnUstagxagelI bgðajfacMnYnEdleRcInCageKbMputénGñkeFVIsmÖasn_ ¬59¦ KW)anbMerIkargarenAkñúg 
RksYgmhaépÞBI 0 dl; 9qñaM b:uEnþmanGñkeFVIsmÖasn_EtmYynak;Kt;)anbMerIkargarenAkñúgRksYgmhaépÞ 
eRcInCag 40qñaM.  

PaKry (Percentage): karvas;EvgenHKWmansar³RbeyaCn_sRmab;eFVIkareRbobeFobkareqøIytbtam 
RbePT edayykPaBjwkjab;rbs;va (frequency) Eck[cMnYnsrubéneRbkg; (total frequency). 
]TahrN_³cMnYnPaKryénbuKÁlikeFVIkarenAkñúgRksYgmhaépÞBI20-29qñaM RtUvKNnaedayykeRbkg; 
rbs;va¬46¦Eck[cMnYnsrubéneRbkg; ¬171¦ bnÞab;mkkat;yktémøTsSPaKmYyxÞg;¬26/9 PaKry¦ 

 

PaBjwkjab; 
nigPaKry 
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 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

   (RbPB³ John H. McConnell, 2003, How to Identify Your Organization’s Training Needs) 

 

eRkABIkarKNnaeRbkg; nigPaKrysRmab;RbePTnImYy² GñkGacbgðajtamtémøeTalpgEdr 
¬a single value¦ Edlpþl;B½t’manEdleKCaTUreTATTYl)aneBlEdlsYrsMNYrmYyenaH. 
témøenHRtUv)aneKehAfa ¬rgVas;lMelogp©it “measure of central tendency”¦ 
rgVas;enHmanbIRbePTepSg²³ k¦-m:Ut ¬mode¦ x¦- emdüan ¬ the median ¦ nig K¦- 
mFüm ¬the mean or average¦.  
 

KMnUstag13³ rgVas;énkarviPaKTinñn½y (Measure of Data Analysis) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

( 

       RbPB³ John H. McConnell, 2003, How to Identify Your Organization’s Training Needs) 

 

m:Ut (the mode) KWcemøIyEdlekIteLIgjwkjab;CageKbMput. kñúgkrNI]TahrN_ énKMnUs 
tagTI12 the mode b¤cemøIyEdlekIteLIgjwkjab;CageKKWBI “0-9qñaM”.  
emdüan (the median) tMNag[cMnucEdlsßitenAkNþaleKbMput b¤cMNucEdlEckbMENk 
tam50PaKryBIelIeK nig50PaKryBIxageRkameKeTA. kñúgkrNIxagelIenH bUkPaKry 
edayerobtamlMdab;ekIn ¬0/6+7/0+26/9+31/0¦ 50PaKryenHsßitenAkñúgRbePT     
“0-9qñaM”. enHeKehAfa emdüan.  
mFüm (the mean) KWCamFümPaKsRmab;sMNYr. xageRkamenH KWCaCMhankñúgkarKNna 
tamRbePTmFüm³  

i) cMeBaHkareqøIytbnImYy² yktémøkareqøIytbKuNnaCamYytémøkareqøIytbéncMnYnGñk 
cUlrYm. karKNnakareqøIytbenAkñúgKMnUstagxagelI RtUv)anbgðajdUcxageRkam. 

0-9 qñaM 59 x 1  =    59 

10-19 qñaM 53 x 2  =   106 

20-29 qñaM 46 x 3  =   138 
30-39 qñaM 12 x 4  =    48 

>40 qñaM 1 x 5  =    5    
    358 

ii) bUkcemøIyTaMgGs;bBa©ÚlKña ¬kñúgkrNIenH 59 + 106 + 138 + 48 + 5 = 358¦ 
ykmkEckCamYycMnYnGñkcUlrYm ¬358¼171 = 2/081¦ enAkñúg]TahrN_én 
KMnUstagenH mFümPaK ¬ the mean or average ¦ KW 2/08 enAkñúgRbePT “10-19qñaM”.  

viFIvas;Evg 
epSg²eTot 
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 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

taragviPaK bgðajBIkarbMENkEckrYm (joint distribution) énGefrmYyb¤eRcIn 
(variables). CaTUreTAvaRtUv)aneKbgðajCataragEdleKeRbIsRmab;kt;RtanigviPaKBI 
TMnak;TMngrvagtémø énGefrBIrb¤eRcIn (contingency table) kñúgTRmg;ma:RTicmYy. 
enAeBlEdlbMENkEckeRbkg;mYy (frequency distribution) pþl;nUvbMENkEckénGefr 
mYy (one variable) tarag contingency table BN’naBIbMENkEckGefrBIr b¤eRcIn 
kñúgeBldMNalKña . RbGb; ¬ cell ¦ nImYy² bgðajBIcMnYnGñkeqøIytb Edl)anpþl;nUvkar 
eqøIytbrYmd¾Cak;lak;mYy RbGb;nImYy²enHpÞúknUvtaragviPaKmYy ¬a single cross 
tabulation¦.   
tarag nigRkab KWCaviFIBIrEdleKeRbIsRmab;erobcMkarviPaKTinñn½y ehtudUecñHvakan;Et 
gayRsYlyl;BIGñkemIl ¬viewer¦. tarag nigRkab KWmanTMnak;TMngKña B½t’manEdl 
)aneRbIenAkñúgtaragRtUv)aneKeRbICajwkjab;sRmab;karbegáItRkab.   

tarag7³ tarag nigRkab 
RbePTRbePTRbePTRbePT    xøwmsarxøwmsarxøwmsarxøwmsar    

taragtaragtaragtarag    
Table 

� plRbeyaCn_rYmman³ 1- vamanPaBgayRsYlkñúgkarerobcM 2- vaGacbBa©ÚlB½t’man 
CaeRcIn nig 3- vaGacRtUv)aneKeRbIsRmab;eFVIkareRbobeFobGefrEdlmanGBaØatieRcIn   
(multiple dimensions) 

� plRbeyaCn_rYmman³ 1- GñkGacbBa©ÚlB½t’man)aneRcInya:ggayRsYleTAkñúgtarag  
ehIyvaGacmankarlM)akkñúgkarkMNt;nUvGIVEdlsMxan;BitR)akd. 

RkabExSRkabExSRkabExSRkabExS    
Line Graph 

� vaGacRtUv)aneKeRbIedIm,IeFVIkareRbobeFobBITMhMénGefreRcIn 

� ExSEdlenAelIRkabmYyGacCaExSRtg;EdlP¢ab;eTAcMnucnImYy²  
� vabgðajBI trend line or ‘line of best fit’. sUmkt;smÁal;fa RkabExS Gacpþl;[Gñk 

nUvTidæPaBCaTIeBjcitþéntémømFümrbs;GefrTaMgGs;.  
RkabdMbg nig RkabdMbg nig RkabdMbg nig RkabdMbg nig 
RkabsrsrRkabsrsrRkabsrsrRkabsrsr 
Bar and 

Column 

Charts 

� RkabdMbg (Bar charts) manerogepþkkat;TMB½r enAeBlEdlkUeLanrbs;vamanerogQr. 

� CaTUreTAmann½yfa GñkGacman bars eRcInCagkUeLanenAelI chart mYy pÞúyeTAvij 
manPaKticEdleRCIserIsrvagTRmg;TaMgBIrenH. 

� BYkvapþl;nUvB½t’manticCagtarag b¤Rkab b:uEnþpþl;plb:HBal;eRcIn. 

taragviPaK 
nigRkahVic 
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 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

düaRkampøitdüaRkampøitdüaRkampøitdüaRkampøit 

Pie Charts 

� enAeBlEdlRkabExS (line graphs) nigRkabdMbg (bar charts) eRbIsRmab;eFVIkar 
eRbobeFob düaRkampøit (pie charts)eRbIsRmab;bgðajBIPaKry . 

� vaRtUv)aneKEckCaBIrcMNit EdlbegáItCaEpñkmYyTaMgmUl CaTUreTAmin[eRcInCag 5 b¤ 
6 eT. edIm,Isgát;n½yelIcMNitNamYy RtUvpþac;cMNitenaHecjBIpÞaMgTaMgmUl (the 

pie).  
 

taragxageRkamenH bgðajBIKMrUéntarag nigRtUv)anbegáItCaRkabrgVg; nigRkabdMbg (circle 
graphs and bar graph). TaMgenaHKWCa]TahrN_BIbMENkénbTsmÖasn_tam ePT Gayu 
)ancUlrYmkarbNþúHbNþal nigcMeNHdwgsþIBIvimCÄkar nigvishmCÄkar. 

 

KMnUstag14³ ]TahrN_BItarag nigRkab 

ePTePTePTePT cMnYncMnYncMnYncMnYn
Rbus 24
RsI 3

GayuGayuGayuGayu cMnYncMnYncMnYncMnYn
20-30 5
30-40 10
40-50 8

> 50 4

89%

11%

Rbus
RsI

KMnUstag k³ Gender of Interviewees

5

10

8

4

0

2

4

6

8

10

12

20-30 30-40 40-50 > 50

67%

33%

yl;RBm

eT

KMnUstag x³ karEbgEckGayuénGñkeFVIsmÖasn_

KMnUstag K³ )ancUlrYmkarbNþúHbNþal KMnUstag X³ cMeNHdwgsþIBIvimCÄkar nigvishmCÄkar

93%

7%

yl;RBm

eT

cemøIycemøIycemøIycemøIy cMnYncMnYncMnYncMnYn
yl;RBm 18

eT 9

cemøIycemøIycemøIycemøIy cMnYncMnYncMnYncMnYn
yl;RBm 25

eT 2
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 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

enAkñúgKeRmag PILAC brimaNviPaK (the quantitative analysis) RtUv)aneKGnuvtþdUc 
xageRkam³ 

KMnUstag15³ CMhanEdlRtUvGnuvtþcMeBaHbrimaNviPaK 

CMhanTI1 sresrTinñn½yEdlRbmUl)aneTAkñúg Excel sheet

CMhanTI2 erobTinñn½yeTAkñúgtaragEp¥kelI sheet xagelI

CMhanTI3 begáIttarag nigRka’b[)ansmRsb

CMhanTI4 viPaKtarag nigRkab edIm,IeXIjPaBTak;Tgnana

CMhanCMhanCMhanCMhan CMhanEdlRtUvGnuvtþCMhanEdlRtUvGnuvtþCMhanEdlRtUvGnuvtþCMhanEdlRtUvGnuvtþ

 
 

RkabEdl)anbegáIt bgðajenAkñúgKMnUstagdUcxageRkam. 

PILAC 
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 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

TutiyPUmi
11%

briBaØabRt
13%

GnubNÐit
57%

bNÐit
19%

KMnUstag k³ kMritvb,Fm’
45

29

17

11
9

5

44 43
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cMnYnénmRnþI

KMnUstag x³ CMnaj

KMnUstag K³ )ancUlrYmkarbNþúHbNþal

115

56

171
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cas+¼)aT eT srub

KMnUstag X³ meFüa)ayedIm,IbegáIncMeNHdwgEpñkD&D

13

14

27

38

42

62

115

0 20 40 60 80 100 120 140

RbB½n§B½t’man ¬karEst b¤TUrTsSn_¦
RbCMu

epSg²
Éksar b¤karecjpSayenA…

karbNþúHbNþal b¤sikçasala
karsikSa

cMnYnsrubénGñkEdldwgBI…

KMnUstag16³ ]TahrN_rbs;Rkab 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

TRmg;BN’naénkarviPaKTinñn½y pþl;nUvkarvinicä½y RtYtBinitütamdan ebobeFob nigRbBa©as; 
nigkarbkERbKMrU b¤eKalKMnitd¾manGtßn½y. karviPaKTinñn½yEbbBN’naFib,ay 
KWCadMeNIrkar nignItiviFIEdleyIgykBITinñn½yEbbBN’naFib,ay EdlRtUv)aneKRbmUleTACa 
TRmg;énkarbkRsay karyl; b¤karbkERbrbs;mnusSb¤sßanPaBnanaRtUv)aneKtamdan. 
karviPaKTinñn½yEbbBN’naFib,ay CaFmµtaKWEp¥keTAelIkarbkERbrbs;GñkTsSn³viC¢a. 
eKalKMnitKW edIm,IeFVIkartamdanxøwmsarEdlmanGtßn½ynigCakarsmÁal;énTinñn½yEbb 
BN’naFib,ay. 

karviPaKTinñn½y 
EbbBN’na 
Fib,ay 
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 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

karviPaKxøwmsar (content analysis) KWCarebobénkarerobcMkarBiBN’na Tinñn½yEbb 
BN’naFib,aybBa©ÚleTAkñúgeKalKMnit nigxøwmsarrYm. CaTUreTACab;Tak;TgCamYykarviPaK 
EbbbrimaNFib,ay EdleKalKMnitRtUveKrab;)an nigvas;Evg)an. enAkñúgkarGnuvtþ 
CaFmµtakarviPaKTaMgBIrRtUv)aneKeRbICamYykarviPaKEbbBN’naFib,ay edIm,I[karbkERb 
Tinñn½yEdlTTYl)ankan;EtTUlMTUlay EdlkñúgenaHBaküRsg;nigkarrab;tYelx RtUv)aneKeRbI 
edIm,IbriyayBITsSn³sMxan;²énkarviPaK.  

enAkñúgKeRmag PILAC karviPaKEbbBN’naFib,ay RtUv)anGnuvtþdUcxageRkam 
 KMnUstag17³ CMhanEdlRtUvGnuvtþcMeBaHkarviPaKEbbBN’naFib,ay 

CMhanTI1 GankMNt;ehtuénbTsmÖasn_mþgehIymþgeTot

CMhanTI2 eFVIkarkt;RtaRbeyaKsMxan;²

CMhanTI3 begáItmaRTicsRmab;cMNucsMxan;²CaRkumedIm,IeFIVkarviPaK

CMhanTI4 eFIVkarviPaKBIlkçN³sm,tþiTUreTA nigBiessRtUv)anGnuvtþ

CMhanCMhanCMhanCMhan CMhanEdlRtUvGnuvtþCMhanEdlRtUvGnuvtþCMhanEdlRtUvGnuvtþCMhanEdlRtUvGnuvtþ

CMhanTI5 kMNt;cMNucnanaEdlRtUveFVIenAkñúgKeRmag

CMhanTI6 kMNt;cMNucnanaEdlRtUveFVIenAkñúgKeRmag
 

 

GanbBa¢IsMNYrEdlerobcMrYc nigkarkt;RtabTsmÖasn_enAkñúgRkumBiPakSa ma:RTicmYy 
RtUv)anbegáIteLIgdUcEdl)anbgðajenAkñúgtaragxageRkam RtUv)anerobtameKalKMnit nig 
xøwmsar mandUcCa³ k¦ kariyal½ymRnþIeFVIsmÖasn_ x¦ tYnaTI nigParkic© K¦ karlM)akEdl 
CYbRbTHenAkEnøgkargar X¦ kMritcMeNHdwgsþIBIvimCÄkar nigvishmCÄkar g¦ tRmUvkar 
karbNþúHbNþal c¦ kMNt;smÁal;epSg². “kMNt;smÁal;” RtUv)anbBa©ÚneTAkñúgkar 

PILAC 

PILAC 

karviPaK 
xøwmsar 
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 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

kt;RtacMNucsMxan;² ykecjBIsMNYrebIkeBlBiPakSaCaRkum.  
 

tarag8³ ]TahrN_BI maRTicsRmab;karviPaKEbbBN’naFib,ay 

kariyal½ykariyal½ykariyal½ykariyal½y    tYnaTI nig tYnaTI nig tYnaTI nig tYnaTI nig 
Parkic©Parkic©Parkic©Parkic©    

karBikarBikarBikarBi))))ak ak ak ak 
EdlCYbRbTHEdlCYbRbTHEdlCYbRbTHEdlCYbRbTH    

cMeNHdwgsþIBI cMeNHdwgsþIBI cMeNHdwgsþIBI cMeNHdwgsþIBI 
D&D    

tRmUckar tRmUckar tRmUckar tRmUckar 
bNþúHbNþalbNþúHbNþalbNþúHbNþalbNþúHbNþal    kMNtkMNtkMNtkMNt;;;;smÁalsmÁalsmÁalsmÁal;; ;;    

buKÁlik nig 
bNþúHbNþal 
viC¢aCIv³ 
¬salaextþ 
nigsalaraC 
FanIPñMeBj¦ 
¬3¦ 

epÞr nigelIktemáIn 
mRnþIenAsalaextþ 
nigsalaRsuk dak; 
Bin½ymRnþIEdlmin 
eKarBtYnaTI  

xVHbuKálik Edl 
RtUvRbKl; 
kargar enAkñúg 
kariyal½y 

mRnþI2nak; kñúg 
cMeNam5nak; man 
cMeNHdwgsþIBI 
vimCÄkar nig 
vishmCÄkar tam 
ry³vKÁbNþúH 
bNþalenARbeTs 
Cb:un nigRbeTséf 
nigtamry³ PLAU 

[)anlm¥itsþIBI 
vimCÄkar nig 
vishmCÄkar  
kñúgkarkarRKb; 
RKgFnFanmnusS 
sikçakamRtUvEt 
CaGñkRKb;RKgenA 
kñúgkariyal½y 
nImYy²  
 

lkçxNÐénkar 
elIktemáInmRnþI 
RtUvEp¥keTAelI 
c,ab;sþIBImRnIþ 
sIuvil nigkar 
vaytémøBI 
smµiT§iplEdl 
TTYl)an 
nigkMritvb,Fm’  

 

GanedayykcitþTukdak; lT§plénkareFVIGegátenAkñúgRbePTdUcKña {karlM)akEdlCYb 
RbTH{ {cMeNHdwgsþIBIvimCÄkar nigvishmCÄkar b¤CMnajGPivDÆ{ {tRmUvkarbNþúHbNþal 
sþIBIvimCÄkar nigvishmCÄkar{ {lkçN³sm,tþiTUreTA nigBiessenAkñúgRbePTEdl)an 
segçb{. edayeyageTAelIrbkKMehIjTaMgenH CaBiesscMNucEdlTak;TgeTAnig 
eKalneya)ayvimCÄkar nigvishmCÄkar nigCMnajGPivDÆepSg²eTotRtUv)ankMNt;. 
taragxageRkamenH bgðajnUv]TahrN_mYyénkarviPaKEbbbrimaNFib,aysRmab;kar 
BiPakSaRkum GDLA Edl)anerobcMedayRkumGegátrbs;KeRmag PILAC.  
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 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

KMnUstag18³ ]TahrN_BIkarCYbRbTHkarlM)akenAkñúg GDLA 

TUreTATUreTATUreTATUreTA CakCakCakCak;;;;laklaklaklak;;;;

•xVHsmÖar³kariyal½y nig 
brikçarepSg² ¬smÖar³pÁt;pÁg; 
kariyal½y  kMuBüÚT½r .l.¦
• xVHmRnþIEdlmanCMnaj nig 
cMeNHdwgEdlRtUvkar
¬esdækic© c,ab; eFVIEpnkar
CMnajviPaK kMuBüÚT½r Pasa
Gg;eKøs nigtamdan nig 
vaytémø ¦

•xVHRbB½n§erobcMÉksar nigEckrMElkB½t’man
• Rkbx½NÐc,ab;énmRnþIfñak;Rsukminc,as;las;
• xVHRbB½n§Tinñn½ysþIBIkarRKb;RKgFnFan 
mnusSedaykMuBüÚT½r
• xVHkarshkarCamYyRksYgBak;B½n§epSg² 
¬RksYgFmµkar nigkic©karsasna³ RBwtþikarN_ 
sasnasuxmalPaBsgÁm³ karcMNayelI
suxmalPaB¦
• KµanfvikaedIm,IerobcMkarGegátsIþBI GgÁkar
minEmnrdæaPi)al nigsiT§imnusS
•kargarRtUv)anTTYl\T§iBlya:gxøaMgBIGñk
neya)ay edayminEp¥kelIlkçxNÐkargar

 

KMnUstag19³ ]TahrN_éntRmUvkarbNþúHbNþalenAkñúg GDLA 

vimCÄkarvimCÄkarvimCÄkarvimCÄkar nigvishmCÄkarnigvishmCÄkarnigvishmCÄkarnigvishmCÄkar CakCakCakCak;;;;laklaklaklak;;;;

•cMeNHdwgsþIBIvimCÄkar nig 
vishmCÄkar edaylm¥it
¬K>C>v>v rcnasm<½n§ muxgar
eKalneya)ay sßanPaB¦
• cMeNHdwgsþIBIvimCÄkar nig 
vishmCÄkar CaBiessGMBI
tYnaTI PaBTTYlxusRtUvrbs; 
extþ Rsuk nigXMu Bimun nig 
bc©úb,nñ etIeFVIdUcemþcedIm,I[ 
mankic©shkaredayrlUn
CamYysalaextþ.

•cMeNHdwgRbB½n§Bn§da nigKy
• kmµviFIbegáInsmtßPaB sþIBIkareFIVEpnkar
karRKb;RKgKeRmag kartamdan nigvaytémø
KWCatRmUvkarsRmab;mRnþIrdæ)almUldæan
¬extþ Rsuk XMu¦ CaBiessesµónXMu.
• CMnajrdæ)al RKb;RKgFnFanmnusS
karRKb;RKg¬PaBCaGñkdwknaM¦ kareFIVEpnkar
karviPaKTinñn½y nig kartamdan nigvaytémø
CMnajkMuBüÚT½r ¬RbB½n§RKb;RKgTinñn½y RbB½n§
RKb;RKgFnFanmnusS ¦ nigPasa¬Gg;eKøs¦ 

 

 

PILAC 
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 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

bnÞab;BIkarviPaKTinñn½yEbbBN’naFib,ay nigbrimaNFib,ay GñkGacTajecjnUv 
rbkKMehIjBIkarviPaKenH EdlbBa¢ak;[eXIjBIPaBdUcKña nigxusKña ehIybegáItCa 
rbkKMehIjrYm nigesckþIsnñidæan. RbsinebImanPaBpÞúyKña RtUvBüayamrk[eXIj 
BImUlehtu. CacugbBa©b; GñkGacsresr {r)aykarN_sþIBIkarvaytémøtRmUvkarénkar 
bNþúHbNþal} . xageRkamenHKWCaeRKagsMxan;énr)aykarN_³   

 

KMnUstag20³ eRKagsMxan;²énr)aykarN_sþIBIkarvaytémøtRmUvkarbNþúHbNþal 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

� savta 

� eKalbMNg 

� kalviPaK  

� viFIsaRsþ ¬viFIsaRsþénkareFVIGegát nig]bkrN_sRmab;viPaK¦ 

� RkumeKaledA nigGñkRtUveFVIsmÖasn_ 

� dMeNIrkarénkareFVIGegát 

� rbkKMehIj niglT§pl 

� karsnñidæan nigGnusasn_ 

� Éksareyag nig]bsm<½n§  

bUksrubkar 
viPaKTnñin½y 
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 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

CMhanTI5³ pþl;mti 
 

 

CMhanTI5énkarvaytémøtRmUvkarénkarbNþúHbNþal KWpþl;B½t’manBIlT§plénkareFIVGegát 
eTAdl;smaCikRkumkargar GDLA nigmRnþIEdlBak;B½n§ bnÞab;mkTTYlsVaKmn_nUvmti 
eyabl;rbs;BYKeKedIm,IqøúHbBa©aMgeTAnigr)aykarN_.  

CMhanTICMhanTICMhanTICMhanTI1111³³³³
kMNt;bBaða
nigtRmUvkar

CMhanTICMhanTICMhanTICMhanTI2222³³³³
kMNt;karerobcMén 
karviPaKtRmUvkar

CMhanTICMhanTICMhanTICMhanTI3333³³³³
RbmUlTinñn½y

CMhanTICMhanTICMhanTICMhanTI4444³³³³
viPaKTinñn½y

CMhanTICMhanTICMhanTICMhanTI5555³³³³
pþl;mti

 

 

enAkñúgRkumBiPakSakñúgcMeNamsmaCikRkumkargar GDLA vamansar³sMxan;Nas;kñúgkar 
bMPøWnUvcMNucmYycMnYndUucxageRkam.  
� etImanrbkKMehIjsMxan;²epSgeTotEdrb¤eT? 
�  etImankaresñIsMuGVIxøH edIm,IeFVIkarEklm¥viFIsaRsþsRmab;karvaytémøtRmUvkarénkar 

bNþúHbNþalelIkeRkay?  
� etImanGnusasn_NaxøHsRmab;vKÁbNþúHbNþal ¬sikçakam viFIsaRsþ emeron¼ 

kmµviFIsikSa nigkalviPaK¦? 
bnÞab;BIbBa©b;kareFVIr)aykarN_ smaCikRkumkargar GDLA BiPakSa nigkMNt;nUvCMhan 
bnÞab;sRmab;karerobcMkarbNþúHbNþal.   
 

mant……………….. 

 

 

  

 

 

  “esovePAENnaMsþIBIkarerobcMkarbNþúHbNþal” 

7 
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 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 
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 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

 

 

bBa¢IsMNYrsRmabbBa¢IsMNYrsRmabbBa¢IsMNYrsRmabbBa¢IsMNYrsRmab;;;;vaytémøtRmUvkarénkarbNþúHbNþalvaytémøtRmUvkarénkarbNþúHbNþalvaytémøtRmUvkarénkarbNþúHbNþalvaytémøtRmUvkarénkarbNþúHbNþal    

KeRmagEklKeRmagEklKeRmagEklKeRmagEklm¥rdæm¥rdæm¥rdæm¥rdæ))))almUldæanenAkmalmUldæanenAkmalmUldæanenAkmalmUldæanenAkm<<<< úCaúCaúCaúCa (PILAC) 

 

*sUmbMeBjbBa¢IsMNYrenH ehIysUmRbKl;cemøIyenaHmkKeRmagvij ¬sUmTak;Tgelak sU munIrkSa nig 
elak R)ak; vNÑariT§i tamry³TUrs½BÞ b¤ sareGLicRtUnic ¦ . kmµvtßúénkarGegátenHmandUcteTA³ ¬1¦ 
edIm,IdwgBIkRmityl;dwgrbs;GñkTak;TgnwgvimCÄkar nigvishmCÄkar ¬2¦ edIm,IdwgBItRmUvkarrbs;Gñk 
Tak;TgnwgkarGPivDÆCMnaj nigcMeNHdwg nig ¬3¦ edIm,IbegáItkmµviFIbNþúHbNþalsRmab;RksYg mhaépÞ .  
kalbriecäTénkarbMeBjbBa¢IsMNYr³  /2007 

 

kkkk>>>> B½t’manpÞalB½t’manpÞalB½t’manpÞalB½t’manpÞal;;;;xøÜn xøÜn xøÜn xøÜn   
1.  eQµaHGñkEdlRtUv)ansmÖasn_³________________________2.  éf¶ Ex qñaM kMeNIt³        

3.  kRmitvb,Fm’cugeRkayEdlTTYl)an ¬sßab½n qñaMénkarbBa©b;karsikSa CMnaj¼Epñk¦           

*_                           

*                        

4.  CMnajénkarsikSa³                     

                        

 

xxxx.  BiBN’nakarBiBN’nakarBiBN’nakarBiBN’nakargargargargar 
1.  muxtMENgbc©úb,nñ ¬muxgar kariyal½y naykdæan¦³           

               

2.  ry³eBlénkarreFVIkar»ürdæaPi)al³         B3.  ry³eBlénkarreFVIkargarbc©úb,nñ³            

4  cMnYnbuKÁlikEdlGñk)anRtYtBinitü ¬ebIman¦³            

5.  sUmBnül;BIGaNtþi nigmuxgarrbs;kariyal½yrbs;Gñkedaysegçb. bnÞab;mksUmeFVIkarsegçb 
nUvParkic©cm,grbs;GñkenAkñúgkariyal½yrbs;Gñk ¬]> kariyal½yrbs;GñkTTYlxusRtUverobcMEpnkar 

]]]]bsmbsmbsmbsm<<<< ½n§½n§½n§½n§1111    
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 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

RbcaMqñaM>>>>>>>>>>>>>>>>>>>>>>>>>>>>>¦  
*                 

*                 

*                 

*                 

*                 

6.  sUmBnül;nUvParkic©cm,grbs;Gñk ¬]> TTYlxusRtUverobcMkarbNþúHbNþalRbcaMqñaM nig>>>>>>>>¦ 

*                 

*                 

*                 

*                 

*                 

 

KKKK.  bTBiesaFnbTBiesaFnbTBiesaFnbTBiesaFn____bNþúHbNþalbNþúHbNþalbNþúHbNþalbNþúHbNþal 

 

eQµaHvKÁbNþúHbNþal³ 
ry³eBl³                      ¬éf¶¼Ex¼qñaM¦ 
kalbriecäT³              BIéf¶TI         dl;éf¶TI 
GñkerobcM¼Gñk]btßmÖ 
TIkEnøg³                km<úCa¼RbeTseRkA ¬     ¦ 
xøwmsarsegçbénvKÁbNþúHbNþal 
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 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

 

eQµaHvKÁbNþúHbNþal³ 
ry³eBl³                      ¬éf¶¼Ex¼qñaM¦ 
kalbriecäT³              BIéf¶TI         dl;éf¶TI 
GñkerobcM¼Gñk]btßmÖ 
TIkEnøg³                km<úCa¼RbeTseRkA ¬     ¦ 
xøwmsarsegçbénvKÁbNþúHbNþal 
 
 
 
 
 

eQµaHvKÁbNþúHbNþal³ 
ry³eBl³                      ¬éf¶¼Ex¼qñaM¦ 
kalbriecäT³              BIéf¶TI         dl;éf¶TI 
GñkerobcM¼Gñk]btßmÖ 
TIkEnøg³                km<úCa¼RbeTseRkA ¬     ¦ 
xøwmsarsegçbénvKÁbNþúHbNþal 
 
 
 
 
 

*RbsinebIGñk)ancUlrYmvKÁbNþúHbNþaleRcInCag3dg sUmsresrenAxageRkaybEnßmeTot .  
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 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

XXXX. cMeNHdwgTakcMeNHdwgTakcMeNHdwgTakcMeNHdwgTak;;;;TgnwgvimCÄkar nigviTgnwgvimCÄkar nigviTgnwgvimCÄkar nigviTgnwgvimCÄkar nigvishmCÄkar shmCÄkar shmCÄkar shmCÄkar (D&D) 

1.  etIGñk)andwgGMBIvimCÄkar nigvishmCÄkarb¤eT?  
□dwg  □mindwg  � RbsinebImindwg sUmkMueRCIserIscMNucnanaxageRkam . RbsinebIdwg sUmeRCIs 

erIsykcMNucnanaxageRkam . ❑ rcnasm<½n§rdæ)alCamUldæan ❑ tYnaTI nigkarTTYlxusRtUvénrdæ)almUldæan ¬extþ¼Rkug¦ ❑ tYnaTI nigkarTTYlxusRtUvénrdæ)almUldæan ¬Rsuk¦ ❑ tYnaTI nigkarTTYlxusRtUvénrdæ)almUldæan ¬XMu¦ ❑ tYnaTI nigkarTTYlxusRtUvénRkumRbwkSaXMu nigKN³kmµaFikarepSgeTot ❑ tYnaTI nigTMnak;TMngrvagrdæ)alkNþal nigrdæ)almUldæan ❑ eKalkarN_nanaTak;TgnwgvimCÄkar nigvishmCÄkar 
 ( karcUlrYm  PaBCatMNagtamEbbRbCaFibetyü  KNenyüPaB ) ❑ RbB½n§hirBaØvtßúsaFarN³ ¬RbPBcMNUl nigfvikaenAfñak;kNþal nigmUldæan¦ ❑ RbB½n§ykBn§ ¬karRbmUlBn§enAfñak;kNþal nigmUldæan¦ ❑ sUmBnül;TidæPaBepSgeToténvimCÄkar nigvishmCÄkarEdlGñkdwg .  

 

 

 

 

2.  etIGñk)andwgBIvimCÄkar nigvishmCÄkarEdlGñk)anerobrab;xagelIedayrebobNa? ¬]> tamry³ 
vKÁbNþúHbNþal sikçasala karsikSaEsVgyl;edayxøÜnÉg kareFVIkartRmg;TisenAkñúg 
kariyal½yrbs;Gñk ¦ 

 

 

 

 

 



 al Department of Local A 

 52 

 

 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

3.  etIGñk)andwgGMBIGnuRkwtü nigRbkasnanaxageRkamenHeT?  
□dwg  □mindwg  �RbsinebImindwg sUmkMueRCIserIscemøIyxageRkamenH RbsinebIdwg sUmeRCIserIs 

nUvcMNucnanaxageRkamEdlGñk)andwg . ❑ esckþIRbkassþIBItYnaTI Parkic© nigsiT§iénesµónXMu¼sgáat; ¬2001¦ ❑ RbtiPUkmµGMNacdl;extþ Rkug edIm,IKaMRTRkumRbwkSaXMu¼sgáat; ¬2002¦ ❑ karerobcM nigkarRbRBwtþeTAénGgÁPaBrdæ)almUldæanextþ¼Rkug ¬2004¦ ❑ tYnaTIParkic© nigrcnasm<½n§énnaykdæanrdæ)almUldæan ¬2002¦ ❑ GnuRkwtüsþIBIRbB½n§RKb;RKghirBaØvtßúXMu¼sgáat;eday NCSC ¬2002¦ ❑ lixitbTdæanepSgeTotEdlTak;TgnwgvimCÄkar nigvishmCÄkar ¬ebIman¦ 
 

 

 

 

4.  etIGñk)andwgB½t’manxagelIedayrebobNa? ¬]> tamry³vKÁbNþúHbNþal sikçasala 
karsikSaEsVgyl;edayxøÜnÉg kareFVIkartRmg;TisenAkñúg kariyal½yrbs;Gñk ¦ 

 

 

 

 

5.  etIGñk)andwgGMBIc,ab;erobcMGgÁkarb¤eT? sUmeRCIserIsxageRkam  

□dwg  □mindwg  �RbsinebImindwg sUmkMueFVIteTot EtRbsinebIdwg sUmerobrab;nUvGVIEdlGñk)andwg 
nigmeFüa)ayEdlGñk)andwg .  
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 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

gggg.  tRmUvkarstRmUvkarstRmUvkarstRmUvkarsRmabRmabRmabRmab;;;;karbNþHbNþalkarbNþHbNþalkarbNþHbNþalkarbNþHbNþal 

1.  etIcMNucNaxageRkamEdlGñkcg;dwg? sUmeRCIserIsykcMNucnanaxageRkam .  ❑ rcnasm<½n§rdæ)alCamUldæan ❑ tYnaTI nigkarTTYlxusRtUvénrdæ)almUldæan ¬extþ¼Rkug¦ ❑ tYnaTI nigkarTTYlxusRtUvénrdæ)almUldæan ¬Rsuk¦ ❑ tYnaTI nigkarTTYlxusRtUvénrdæ)almUldæan ¬XMu¦ ❑ tYnaTI nigkarTTYlxusRtUvénRkumRbwkSaXMu nigKN³kmµaFikarepSgeTot ❑ tYnaTI nigTMnak;TMngrvagrdæ)alkNþal nigrdæ)almUldæan ❑ eKalkarN_nanaTak;TgnwgvimCÄkar nigvishmCÄkar 
 ( karcUlrYm  PaBCatMNagtamEbbRbCaFibetyü  KNenyüPaB ) ❑ RbB½n§hirBaØvtßúsaFarN³ ¬RbPBcMNUl nigfvikaenAfñak;kNþal nigmUldæan¦ ❑ RbB½n§ykBn§ ¬karRbmUlBn§enAfñak;kNþal nigmUldæan¦ ❑ TsSn³vis½yénc,ab;erobcMGgÁkar ❑ epSgeTot³ sUmBnül;BIcMeNHdwgepSgeTotEdlGñkcg;TTYl)an 

 

 

 

 

 

2.  etIcg;)anCMnajEdlTak;TgnwgkargaredIm,IbMeBjkargar»ü)ankan;EtRbesIreT?   

□cg;  □mincg;  � RbsinebImincg; sUmkMueRCIserIscMNucnanaxageRkam EtRbsinebIcg; 
sUmeRCIserIs . 

CMnajkMuBüÚT½r ❑ RKb;RKgkariyal½y ¬RbB½n§Tukdak;Éksar B½t’manviC¢a¦ ❑ RKb;RKgKeRmag ❑ eFVIEpnkar nigfvika ❑ tamdan nigvaytémø 
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 KeRmagEklm¥rdæ)almUldæanenAkm<úCa (PILAC) 

 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
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    ❑ RKb;RKgFnFanmnusS ❑ sUmbBa¢ak;nUvCMnajepSg²eTotEdlGñkcg;)an 
 

 

 

 

 

 

cccc.  mtieyablmtieyablmtieyablmtieyabl; ; ; ; nigsMNUmBrdlnigsMNUmBrdlnigsMNUmBrdlnigsMNUmBrdl;;;;KeRmagKeRmagKeRmagKeRmag  

 

 

 

 

 

 

 

sUmGrKuNcMeBaHkarshkarrbssUmGrKuNcMeBaHkarshkarrbssUmGrKuNcMeBaHkarshkarrbssUmGrKuNcMeBaHkarshkarrbs;;;;elakGñk elakGñk elakGñk elakGñk . . . . B½t’manrbsB½t’manrbsB½t’manrbsB½t’manrbs;;;;elakGñkCYydlelakGñkCYydlelakGñkCYydlelakGñkCYydl;;;;RkumkargarKeRmag nigeFVIRkumkargarKeRmag nigeFVIRkumkargarKeRmag nigeFVIRkumkargarKeRmag nigeFVI]]]]ü ü ü ü 
KeRmagmanRbsiT§iPaBxKeRmagmanRbsiT§iPaBxKeRmagmanRbsiT§iPaBxKeRmagmanRbsiT§iPaBx<<<<ssss; ; ; ; . . . .     
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 RksYgmhaépÞ nigPñak;garshRbtibtþikarGrnþCatiRbeTsCb:un 
 esovePAENnaMsþIBIkarvaytémøtRmUvkarénkarbNþúHbNþal 

    

 

 

 

1. vtßúbMNgKeRmag 

kMENTRmg;vimCÄkar nigvishmCÄkarenAkm<úCaKWsßitenAdMNak;kalcab;epþImdMbUg ehIym®nþI 
EdlGnuvtþkMENTRmg;enHcaM)ac;RtUvEklm¥nUvsmtßPaB . KeRmagenHnwgCYycUlrYmbegáIn 
cMeNHdwgbEnßmeTotTak;TgnwgkMENTRmg;vimCÄ¢kar nigvishmCÄkartamry³viFIsa®sþ 
ksagsmtßPaBdl;m®nþITaMgenaH .   

2. eKaledArYm ・ FnFanmnusSEdlTak;Tgnwgrdæ)almUldæannwgRtUv)anGPivDÆtamry³vKÁbNþúHbNþal 

3. eKalbMNgKeRmag 

* m®nþIGKÁnaykdæanrdæ)almUldæan ¬G>r>m¦ nwg)anEklm¥smtßPaBkñúgkarRKb;RKgvKÁ 
bNþúHbNþal nig  

* m®nþITTYlbnÞúkrdæ)almUldæanenAfñak;Cati nigextþnwg)anEklm¥cMeNHdwgTak;Tgnwg 
rdæ)almUldæan .  

4. smiT§iplseRmc)an ・ G>r>m mansmtßPaBerobcMvKÁbNþúHbNþaledayEp¥kelIkarvivDÆénvimCÄkar nigvish 
mCÄkar nigtRmUvkarnana ・ m®nþI G>r>mTTYlcMeNHdwgGMBIeKalneya)ayvimCÄkar nigvishmCÄkar nig rdæ)al 
mUldæan ・ GPi)al GPi)alrgextþyl;GMBIeKalneya)ayvimCÄkar nigvishmCÄkar nig tYnaTI 
rdæ)almUldæan nig ・ m®nþIsalaextþyl;GMBIeKalneya)ayvimCÄkar nigvishmCÄkar nig tYnaTIrdæ)al mUldæan  

5. ry³eBlKeRmag 

kumÖ³ 2007 – mkra 2010 ¬3qñaM¦ 
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sMNYrKnøwHsRmabsMNYrKnøwHsRmabsMNYrKnøwHsRmabsMNYrKnøwHsRmab;;;;karvaytémøtRmUvkarbNþúHbNþalkarvaytémøtRmUvkarbNþúHbNþalkarvaytémøtRmUvkarbNþúHbNþalkarvaytémøtRmUvkarbNþúHbNþal    
KeRmagEklm¥rdæKeRmagEklm¥rdæKeRmagEklm¥rdæKeRmagEklm¥rdæ))))almUldæanalmUldæanalmUldæanalmUldæanenAkmenAkmenAkmenAkm<<<< úCaúCaúCaúCa (PILAC) 

 

GñkeFVIsmÖasn_³                                                                              

GñkeTACamYy³                                                                            

kalbriecäT³  /    /2007          （ ）  eBlevla³         -          ,      （em:ag）         

TIkEnøg³                                                                                   

 

kkkk>>>> GñkEdlRtUvsmÖasnGñkEdlRtUvsmÖasnGñkEdlRtUvsmÖasnGñkEdlRtUvsmÖasn_ _ _ _ ¬eQµaH muxgar kariyal½y naykdæan¦¬eQµaH muxgar kariyal½y naykdæan¦¬eQµaH muxgar kariyal½y naykdæan¦¬eQµaH muxgar kariyal½y naykdæan¦ 

 eQµaHeQµaHeQµaHeQµaH muxgar kariyal½y naykdæanmuxgar kariyal½y naykdæanmuxgar kariyal½y naykdæanmuxgar kariyal½y naykdæan 

1   

2   

3   

4   

5   

6   

 

xxxx>>>> esckþIepþImesckþIepþImesckþIepþImesckþIepþIm ・ Bnül;dl;GñkEdlRtUvsmÖasn_GMBIPILak; eKalbMNgénkarsmÖasn_ nig dMeNIrkarénkarsmÖasn_ ・ cMeBaHextþ CUnB½t’manBYkeKfa BYkeKRtUv)aneRCIserIsCaTItaMgKMrU  
 

    KKKK> > > > BiBN’nakargarBiBN’nakargarBiBN’nakargarBiBN’nakargar 
sUmBnül;BIGaNtþi nigmuxgarrbs;kariyal½yrbs;Gñkedaysegçb. bnÞab;mksUmeFVIkarsegçb 
nUvParkic©cm,grbs;GñkenAkñúgkariyal½yrbs;Gñk ¬]> kariyal½yTTYlrbs;GñkTTYlxusRtUverobcM 
EpnkarRbcaMqñaM>>>>>>>>>>>>>>>>>>>>>>>>>>>>>¦  
*                

]]]]bsmbsmbsmbsm<<<< ½n§½n§½n§½n§2222    
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*                       

*                

*                

*                

XXXX.  karbNþúHbNþalkarbNþúHbNþalkarbNþúHbNþalkarbNþúHbNþal 

1: bTBiesaFn_bNþúHbNþal 

eQµaHvKÁbNþúHbNþal³ 
ry³eBl³                      ¬éf¶¼Ex¼qñaM¦ 
kalbriecäT³              BIéf¶TI         dl;éf¶TI 
GñkerobcM¼Gñk]btßmÖ 
TIkEnøg³                km<úCa¼RbeTseRkA ¬     ¦ 
xøwmsarsegçbénvKÁbNþúHbNþal 
 
 
 
 
 

eQµaHvKÁbNþúHbNþal³ 
ry³eBl³                      ¬éf¶¼Ex¼qñaM¦ 
kalbriecäT³              BIéf¶TI         dl;éf¶TI 
GñkerobcM¼Gñk]btßmÖ 
TIkEnøg³                km<úCa¼RbeTseRkA ¬     ¦ 
xøwmsarsegçbénvKÁbNþúHbNþal 
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eQµaHvKÁbNþúHbNþal³ 
ry³eBl³                      ¬éf¶¼Ex¼qñaM¦ 
kalbriecäT³              BIéf¶TI         dl;éf¶TI 
GñkerobcM¼Gñk]btßmÖ 
TIkEnøg³                km<úCa¼RbeTseRkA ¬     ¦ 
xøwmsarsegçbénvKÁbNþúHbNþal 
 
 
 
 
 

2. etIsikçakaménvKÁbNþúHbNþalRtUv)aneRCIserIsedayrebobNa? 
3. etIGñk)anykcMeNHdwg nigCMnajEdlTTYl)anBIvKÁbNþúHbNþaleTAGnuvtþEdreT? 

4: etIGñk)andwgGMBIvimCÄkar nigvishmCÄkareT? RbsinebIdwg etIGñk)andwgGVI? ehIy)andwg 
BIkEnøgNa?   
5: etIGñk)andwgGMBIc,ab;erobcMGgÁkareT? RbsinebIdwg etIGñk)andwgGVI? ehIy)andwg BIkEnøgNa?   
6: etIGñkcg;dwgGVIbEnßmeTotTak;nwgeKalneya)ayIvimCÄkar nigvishmCÄkar ¬sUmelIk]TahrN_¦  
7. etIGñkcg;)anCMnaj nigcMeNHdwgepSg²edIm,IbMeBjkargarrbs;Gñk»ü)ankan;EtRbesIreT? RbsinebI 
cg; etIGñkcg;)anCMnaj nigcMeNHdwgGVI? 

8. etIGñkFøab;CYbRbTHkarlM)akenAkñúgkargarrbs;GñkEdrb¤eT? RbsinebIman etIGñkedaHRsayvaeday 
rebobem:c?   
9. etImanmtieyabl; b¤sMNUmBrcMeBaHKeRmageT? 

 

 

 

 

 


