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Monthly Average Usage of IQC Forms %
10 Target Laboratories Zambia 2009
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Monthly Average Usage of IQC Forms %
3 Target Tertiary Laboratories (Level 3) Zambia 2009 (1)
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Monthly Average Usage of IQC Forms
3 Target Provincial Laboratories (Level 2 Labs) Zambia 2009 % (2)
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Monthly Average Usage of IQC Forms
4 Target Provincial Laboratories (Level 2 Labs) Zambia 2009 % (3)
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Monthly Average Frequency(%) on the IQC Forms(Page 1,3,4 & 5)
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Month and the number of Lab in which staff submitted used IQC forms
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Monthly Average Frequency(%bo) on the IQC Forms (Page 1,3,4 & 5)
3 Target Provincial Laboratories (Level 2 Labs) Zambia 2009 (2)

”DD

100 100900 15‘?09

N 5 oo
10
o o / Vi
[aln]

\;ﬂ/ \ / / ’ 80

/?i !l 68 ?? /

—4—CGH

—l —=Kah
GH
-k = Kas
GH

63 » \ 68
f b l x
/ N\,
d 1
2 A W4 A8
. -
- /
og .
w AZS , X728
, /
‘\18 4 Sy, ( »
N 13
LN St
‘i— - —K6
Jan Feb Mar Apr May Jun Jul Aug Sep Oct

Month




100

Q0

80

20

10

Monthly Average Frequency(%o) on the IQC Forms (Page 1,3,4 & 5)
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Monthly Average Correctness (%) on the IQC Forms

Target Laboratories Zambia 2009
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Month and the number of Lab in which staff submitted used IQC forms
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Monthly Average Correctness (%) on the IQC Forms
3 Target Tertiary Laboratories (Level 3) Zambia 2009 (1)

—4—ADCH

—8 - KCH

—4 —=NCH

94 —--i-_ .5
N 91 91 ~ 97 98 97
88 _ = & — - Q -
N\ .L"'—%
- A
88
47
Jan Feb Mar Apr May Jun Jul Aug Sep Oct

Month

12




Monthly Average Correctness (%) on the IQC Forms
3 Target Provincial Laboratories (Level 2 Labs) Zambia 2009 (2)
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Monthly Average Correctness (%) on the IQC Forms
4 Target Provincial Laboratories (Level 2 Labs) Zambia 2009 (3)
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Challenges

Inadequate knowledge and skills in some
laboratories to use and maintain equipments

properly

Documentation

Lack of communication

Management (e.g. staff shift, job handover)

Demotivation among the staff



Suggestions/Recommendations

Sharing information
Accustom to documentation
Work as a team

Provide technical support constantly through
supervisory visits and workshops to refresh
their knowledge

Good communication in the laboratory
Designation of staff in charge of QA
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