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SDGs Business Model Formulation Survey with the Private Sector for P2P Micro
Insurance Business by Utilizing Blockchain and Al / Mobile Diagnosis in Rwanda

Rakuten, Inc. (Tokyo)
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Development Issues Concerned in Health Sector

« Low coverage ratio on private insurance

« Higher medical standard is expected

» Surgery and treatment for severe disease
should be also open for people in various
income level

.

(Products/TechnoIogies of the Company

* P2P insurance: making group of people who
have same demand on insurance product, and
they deposit cash for future payout

* Blockchain: contributing to efficient operation
with higher security and data protection

. J/

Survey Outline

» Contract term: April 2019 — June 2020
« Area: Rwanda

» Overview: Providing P2P micro insurance (making group of people who
have same demand on insurance product, and they deposit cash for
future payout) to Rwanda people by leveraging blockchain technology

and Al / Mobile diagnosis scheme.

Field research in Kigali city
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How to Approach to the Development Issues

* Providing various types of insurance product
through P2P model and streamlining risk
calculation by data analysis

« Improving operational efficiency, customer
experience and reducing cost by utilizing
blockchain backed decentralized platform with

\_ _ partnership companies
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Expected Impact in the Country

* Improvement of access to healthcare services
and insurance product which meets various
kinds of demand of people

« Contribution to the development of technology
standard by implementing innovative scheme
and blockchain related product in the area
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As of April, 2019



