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Table 1 EERENRORME (BE L EORK)

4 T 45— FRBE(N=126)

Fx 213y O ERBR(N=132)

1HE X5 T ARE(N=32) HEHN=94) MHAHN=37) EH(N=95)
N % N % N % N %
B S 9 281% 23 245% 2 54% 31  32.6%
gk 23 719% 71 755% 35 946% 64  67.4%
FF 34.94 % 43.48 % 28.05 % 42.86 i%
BELOBR Rk 29 90.6% 52 553% 3 81% 35  36.8%
BERA 3 94% 41  436% 34 919% 60  632%
BEORA 0 0.0% 1 1.1% 0 0.0% 0 0.0%
AR E TORRE T 0.49 B 1.95 B4RS 0.73 B 0.89 BFH
SERSERE Blz1EIE 0 0.0% 2 2.1% 0 0.0% 0 0.0%
Alz1~2[ 15 46.9% 29 309% 29 784% 5 5.3%
64 AIZ1~2 9  281% 13  138% 3 81% 48  50.5%
m
Fl21~2MH 3 94% 30 319% 5 13.5% 36  37.9%
ZhUT 5 156% 20 213% 0 0.0% 6 6.3%
PR INRR 32 100% 0 0.0% 0 0.0% 0 0.0%
ERAR B 0 00% 27 287% 37  100% 0 0.0%
FiRiE
NG 0 00% 24 255% 0 0.0% 40  42.1%
VAT S 0 00% 43 457% 0 0.0% 55  57.9%
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N % N % N % N %
B Bt 3 23.1% 9 20.0% 0 0.0% 20  435%
gk 10 76.9% 35  77.8% 7 100% 26  56.5%
®mEE 0 0.0% 1 2.2% 0 0.0% 0 0.0%
THER 38.62 &% 40.07 &% 40.29 &% 35.30 &%
E R 58 NHE 9 69.2% 31  68.9% 6 85.7% 30  65.2%
224 1 7.7% 10  22.2% 0 0.0% 0 0.0%
S 3 23.1% 4 8.9% 0 0.0% 0 0.0%
RS YUT 4 0 0.0% 0 0.0% 1 143% 16  34.8%
7
BAE B - BhE 8 61.5% 19 42.2% 6 85.7% 20 43.5%
i
EEm 2 15.4% 9 20.0% 1 14.3% 13 28.3%
aAAF 4N 0 0.0% 8 17.8% 0 0.0% 10  21.7%
L
E 1] 0 0.0% 6 13.3% 0 0.0% 3 6.5%
B 3 23.1% 3 6.7% 0 0.0% 0 0.0%
T ENETE I 14.16 £ 14.58 4 13.29 £ 10.80 £
PEE INRF 13 100% 0 0.0% 0 0.0% 0 0.0%
ERmARS 0 0.0% 13 28.9% 7 100% 0 0.0%
BFRE
VAT S 0 0.0% 12 26.7% 0 0.0% 14 30.4%
A 0 0.0% 4 8.9% 0 0.0% 15 32.6%
B 0 0.0% 2 4.4% 0 0.0% 8 17.4%
SR 0 0.0% 3 6.7% 0 0.0% 0 0.0%
BRELR 0 0.0% 3 6.7% 0 0.0% 2 4.3%
EF5ERFT 0 0.0% 4 8.9% 0 0.0% 4 8.7%
g 0 0.0% 0 0.0% 0 0.0% 2 4.3%
B 0 0.0% 0 0.0% 0 0.0% 1 2.2%
Z 0t 0 0.0% 4 8.9% 0 0.0% 0 0.0%
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Table 3 Bt AEHNRORE (BH L ETDORK)

45 45— FEB(N=18)

F ¥ 213G v 7 BRBR(N=22)

=R X5 A (N=9) XE#E (N=9) HAHE (N=13) XEE (N=9)
N % N % N % N %
45 Bt 5 55.6% 2 22.2% 1 7.7% 1 11.1%
g 4  444% 7 778% 12 923% 8  88.9%
FFEn 3BT =% 38.9 % 25.2 % 48.4 1%
BELOER BEOEK 8 88.9% 8 88.9% 1 7.7% 3 33.3%
BEEXA 1 11.1% 1 11% 12 92.3% 6 66.7%
fRlRE T OBFHE Ty 0.28 B¥fH 0.5 B¥fH 0.75 B¥fH 0.78 B¥fH
KRBTSR Alz1~2[H 5 55.6% 1 11.1% 9 69.2% 1 11.1%
64 AIZ1~2 3 33.3% 2 222% 3 231% 4 44.4%
)
Fl21~2M 0 0.0% 3 33.3% 1 7.7% 4 44.4%
ZhUT 1 1.1% 3 333% 0 0.0% 0 0.0%
SARMABRD  HhE 0 0.0% 1 1.1% 13 100% 4 44.4%
NG 9 100% 8 889% 0 0.0% 5  55.6%
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Table 4 EItFAENRDOREM (ERHKEES)

4T 45— FEB(N=18)

F ¥ 213Uy 7 BRBR(N=17)

EH R5 I+ ABE(N=9) > HEEE(N=9) T AB(N=7) *TEREE(N=10)
N % N % N % N %
45 Bt 1 11.1% 3 33.3% 0 0.0% 3 30.0%
gk 8 88.9% 5  556% 7 100% 7 70.0%
BEE 0 0.0% 1 11.1% 0 0.0% 0 0.0%
FF 423 % 43.7 % 40.3 % 39.5 &%
E R RE niEE 8 88.9% 8 88.9% 6  857% 10  100%
22 1 1.1% 1 1.1% 1 14.3% 0 0.0%
75 Bk - BE 7 778% 5 556% 6 857% 8  80.0%
il
301 2 222% 1 1.1% 1 14.3% 1 10.0%
TSR AR 0 0.0% 1 1.1% 0 0.0% 0 0.0%
=7 0 0.0% 2 22.2% 0 0.0% 0 0.0%
EEHIEH 0 0.0% 0 0.0% 0 0.0% 1 10.0%
T ENFTE I 16.3 & 18.2 5 13.3 F 15.3 &
PER INRRHRIR 9 100% 0 0.0% 0 0.0% 0 0.0%
ERARFE®E 0 0.0% 4 444% 7 100% 0 0.0%
RERK 0 0.0% 1 11.1% 0 0.0% 4 40.0%
LA 0 0.0% 1 11.1% 0 0.0% 5 50.0%
B4 0 0.0% 0 0.0% 0 0.0% 1 10.0%
METHR T 0 0.0% 1 1.1% 0 0.0% 0 0.0%
e 0 0.0% 2 22.2% 0 0.0% 0 0.0%

4.2 FEROERK

BN ERY . MTAITEK

CEDEENLBAMIIBDREEEZONDS YT

A ADREETIENBRBTHL, TOBEFTBRORLMZHRT S L
NEZTEM Oz, £C T, TIEUREORKRREEZBEL DD, FTLTEER

ENZDREREXFT 2H DR

T —2DNMEERET HERE L1

19

To1=0 LEAST. COMEZDHEILTE



4.3 EWT—2 W
431BBERE (A
MﬁﬁlﬁGEET AOmMDIE, BEEEICEY M. [RRIFEEOML]
. BEODEMSRE] 13 BEARRBRORAL] EOSEENEL TV I EN
xéhEOBOw%%@~t9747—hr&&$0?vvﬁﬂv9ﬂﬁﬁf
Hi@ L TULVz (Table 5. #(X App.2.1 SH8),

Table 5 BEICH T HEEERDEZE (MABROEET—2 5H)
BELRE~NDRE e

=0

BEICLHFENRRELTEIORE

o EENCOBEEMMLIHE: TELL THTTIL) THEI TBHBEL T
BAOHHEED L S

o YEMIREOXELIPRBESIOML

o JEiEs LG, JYHLAPTNRE~ADEL

212, BIEDECFZTELEBICEAT, < HYFEA, FIEZ /L)

FBFE. BELLG T, BDEFZEELEBEETITTOEL =) (BEDHE

#)

1. RRRREOML

ARt - ZEICHES TR - Bk - DD OB

& FLLDHEFHMEROTL, RIROBHE
2. EEODLBEHRE (Ak- R R _
i & DHMkEOYTLyTa, UTVIRABR
ZEICEELLOEMEHE o
o IWTW=FEILMNBEZRZICLETHELD
DER) oo s I
o KRIOTATHRELLDRE

[EEE T Z &R C T I L VRIFEIZSZE TS AET ) (4147)

AP RE & L o ZBERAGRERD b SR TENGHRBR~ADEL
o Y. BFOBEHY. FHEELEVEFBORE
o HBHAZRLHIIIIOR—3aY
3. BEABOML (RRHE e HENRCBESILSIICELIHR
RER D B HIERHL) [FEZHREYEALY T EEDHBH>TIALINTY, EEAIFRE
S DO ELGFTHNIL, (BEEFE ELIZ) REFETHS S LIZE DX
PYET | (BEEDE)
[(EEZFAEE) KBIZS & SERIFEIZHYEFET ) (H47)

43 2ERUESEE (T AF)
ERERBFENABOERET —20WA5IE. BEOEANERREEBHIC
BEZPEENGEEL. ERUEEONBEORRREEZIRH IS CLIZED
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FENGEZEOHRAEDOEENTE SN (Table 6. Fi#lllE App.2.2 Z88) , I'1.
ERMFENCRE-BEICHT HREOMER] 2. BIFREDOR L] ERESE
EOLEMHE] T4 53— MaREIUFr oy VBRI THEEL
T =, 3. BFE—EEREERIIa=-r—2ar0RtE CMNEEHIZEITSHE
B77ODEDAL) ] FEE2T45—MEROT—2M5. M4 EFA—23 Y
DEE] (FF ¥ o3y I BREN b RE SN =,

Table 6 ERUEEFICHT SBREEEOZE (ERUFENABOEE T —2 SHTER)
ERUEE~AORE SiE
EREEENBREL-BE~DEENFTE

® ARREDRLOEE

1. BREEENCRE-EHIC|O0  FLELLETOREDHKE - BHNEROER

WY SEREEROZE o BEDINAELZBHROLIL

[(BEZk > T) BEIZHE L. EFUEEFICPOSLEFTLI/12LY,
BIES L LYES I (NEFE)

EEMEEICE > TOBISRESRE

o FROFEIHELRXZ Y IDEYDREE

2. RAREOAL (BBRE e FEAIVEASL, ELASIEICLIBIBRER L

DmE.L) o XUYHNSTLTELL, FRIZRZADIRE

[BEZREEE., CORBRDENLEZFZFS LSBECELSICHYEL
(BEER)

BEZRLZLICKDLEEICHEELIZR FLADERH

o YILvyPaltEHEEROHE

o FHARHLIIKY, BALABELEELENED

& ATATVRNLRER

TEEEC(%E TEXELHROBYFT MEFEFZL TS EREFTEEL S
CEEBYFETH (BEDFD) BREAEELE YT v IXTE, FLEE
hFET, ) (FELF)

3. EERGEEEDOLEANE (T
EICEELRR FLRADER)

BEICLIEE_EENKEEII1y—YarvORALERLE/NER
ICBEFTHERT7DEDRLE
4. BE—ERNEEREMISa0 WEPICBEZFESLFELOEEZLL
=—2avORtE (MNREHZ|® FEELENUNTICREEZRITHIENTESD
BITEERS7OENAL) |0 EEMREELEZFOEHEFREEDEZ AT

o WELBREFRRELIVBHICSIESHT LA TR
TEEIR B FZRVDRFEIZLTSAFT, EBEVZIVTLEEL
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ERERERE~DORE SiE

&, gD T, DG T, HHEIELS EEEDESALLITL
Foko! LEABEFELHUEUHAET | (FEH)

BEANODBENGEEZRH T I L ZEL-EERBEENOR L

o FEEDXLAERFOERRK

5. EFR—YavhAtL (FH BEANDBEENLGFZEDRH

KRR EDORBEELC-M4E RZEICHTIHEELEFA—2av0mELE

WREDRL) [FECHFHEEE L TUVTLE 5 BHEVEEHFZ - 5FE
LT EFUHAE L FEELBHBEL TIVEDELEELHEHE L =575
BICHYET ) (BEIFAFE)

AZJEBEEXDEZEOLR (BEHLZTORK)

AR, MERIRRICNT 588, ERHERELDOI a2 7r—2a VI S
MDA VA Ea—EE (I T—HENI—V) ZHBEL-BER. BEEE
DEBZEZTRETDHIDEESTHEVLONEEL TV, D=6, MEDEZE
DEVWHIHLBREZEDEZEZHANDS CLEIETEAMN o, MEHLIC, KhE(<xt
THLEEBEEIEN o=, (FFH(T App.2.3 B)

A3ABRBEEXRDZEDLE (ERNESE)

ERREEEICEVNTEH, HFPOLERELCTF—LT -V G EITENIE LS,
BEEREIC, BEEXOXZEZMBOLLBNOHEAMSZ EIXTELGN 21,
MmEEHITHFEOBMEREBNEWVWSRBHTH o=, (FMIX App.2.4 SR)

4.4 TET—IAHDH

SEIE. EEPWEERICEE. EENTEEESTHSFEONFMRLEDE
A EERETSIEMNTERELz, EROEESTOEREAEEZENER (+527%
T—ANIETELVERR) 2BFZT. COREERXICEESHOEMEZS
HBEZELIFEZ UTREICEET 20HERDHA % Appendix 6 ITF & T4,
ZDH, AXPOHENLEERICHITI2TREHETTESEERTH
Y, HEREOHEENLEKRMITTEEWI EICBEIESE-L,

4.4 1 EAXMEr (GRdHts)
Table 1 EX U 2 ITRTEXRREITMA T, TADFEICHT HERBED ST

AHEMRX QT IEDDOEEAEELR T Y F oIV ARERE LA, HOLBRMREREZERTELROEESL H
Y, CORMEETEZENLEFEEL, BIRABELGIERDA % Appendix 6 ITEE L1,
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FERAMSLETHREMICHERE L. EETORY 2R LIz, TORHKE. Fih -
HRIDIEN, —EIEEICRY SFEZE SNz (Appendix 6-1),
AA2EMDICEYEON-T—TREESH

AR DEERHFNOFEON-FEICHIET IERMENDEBEZHEL. Thon
DAATEBHTDHCELICKYTERBLEREADEE | L TERRKEE~DEE )
[CEZETHEMBEEDHIEEZ/ERIELIz, ChoZxd LT, LEBEMTHMLE
HAHAEBEZONT-Fh -G EDREEZRAETLHLEBIC. EEELTEEL
TIRTODERERAERBANICRRT A VI LE—BRBHEETILERALE

(Appendix 6-2) .

BEELRE~DEE BEL-ERZEHH!
PQO03: 1% - RiE~DiERE
1. R REREDR L PQM: RENRO T4 JHREFEZ 5

PQ12: BENELOBRREZEZEZ 5
PQO9: HRiBIZEEL ST iz
2. BHEODENSNE (AIR-ZZICEE PQI: BENARS T« IRBREER2525
LzDEMEEOER) PQ12: RENBELOBREE5X5
PQ13: BEBEARERADERMEDOFRENS (TS
PQO2: ZEFLEHADHERE
3. BEABOM L RIEHERBOE  PQO5: HEVCRANDHEE
RERHER) PQO9: HRiEIZEEL S €T Itz
PQU1: BENRY T4 JUREREEEZ S

ERUESE~NDEZE BELERIEH
1. EREREENRE-BEICHITEE HQI0: BENKRO T TLHREZEZD
EIDEEDRE 2 HQ1: MEABLOBREEZE5Z %

HQO5: BIZENFTHELSMNELY)
2. lRRIREDRF L (BISTREDH L) HQ10: REBNRS T« IJLEEE5%5
HQM: RENELOBRREZEZE5Z 5
HQO4: HEIZP YA NERKL D
3. EEMEADLEMNSREMHEICE  HQ6: BEMNETFRERLDIZI BT
ELIRAN RDEER) HQ10: RIEMN RO T4 JUREREEE5Z 5
HQ1: BENELOBRREZEZE5Z 5
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4. BE - EEKEERIZIa = —13
YORLEVNRREIZBITEERY7NDE (g HERMAEL)
nmELE)

HQO4: HEIZP YA LERL D)
5 FFA—LavmhL(BEGKER LD HQ08: Z ZTEEHKIT-L
RFrAEL-EEHEREOML) HQO9: BZDithENDHEEE
HQ12: RENMEBEADEFA—2 3052525
E1PQ & HQ FERNEMER GRBLYH) CEHEMICHELEERE (BELREP. ERRESEH)

K2 BERREENBE~NOZECHEI SRR, EREEERAER TRERNTAELN R

AABERBEEXDZEDRE (BB LZORK)

TSI BONT-EBBLETOREEXNERE LEEROLEIEE (1.IERNER
momE, 2. EFQLEMSRE. 3.BERROML) (Cx L. AESZET (K.
NADEE., Fi6. 45, BEMINSKREETCOMERBE VS T-ERDEZEL
T L7z, BRoN-HDRBALTHTEHHMN. Chio 3 DOEEZHAT H1-
HODICEBDODETILEREL. BEEXOEEICEREZEbE LRI ZT o1

(App. 6-2.1)

MEE% (RkE) R A T4 VIV EHE L TREERZZE LI LTHE LI-EE
FE NMADEE) OBRIE. WTIhDIEZICEVLWTHLHMIAMICEETIELE L.
MEEE - RRECOHEMELE L TRENTH > 1=,

BELRE~NDOEZE 1. RRNREOEE

BUEAZE R X BfifiE >

AT (k) 1.557 =
JE 2> & JRlE E © OFTERER CrfEiE) 1.516 == |
el 0.696 1 |
BEHEEOME 0.550 1|
iin 00781 |

BELEEAOTE 2. BEOLENHE (AR - 2 ICHEL 2 0ENSEOER)

BUEAZE B X Bl

JE 2> & JREE % < OFTERRE Cof4iE) 2,657
FAL T (k) 1.250 = |
TR 0.807 1 |

S MEDIRTE (Effect Test) @ p {E%-log10(p fE)I1C & V) Z5#a L 718, HEUEMEA 2 LLE (~log10(0.01) =
2) OMBIIBRAEN%TER, EHRICHEME1 U EIITERKESNEEERT,

24



LIPS 4 B ATHIE

i 02200 |
REHEE O 0057 ! |

BELRE~NDTE 3. BEFRORL (FhFEEROBENELR)

BT S5 X B fifiE
FAL T (k) 2.803
JEEHL 2> & JBE £ C DFTEERRE CoEfiE) 1.139 = |
n 0.894 =1 |
BEEEEORE 0716 =1 |
TR 0.189 1 |

CNEBEZESIZT, EHLE 3 DOETIVIZBVTEENADEENS
BREICRIFTEHEICOVTHRLZ, BF - RE~NOEEE, 3D2DETILICH
WTHEHICLBELGEEEF L, BR TEERROM L] TREAABLST R
FLRIZROT 4 THRAAMENTE SN, o 2 HETEAREO—EMH
[THERBINLGMN Tz, BE. ERLE 3 DOETILO R2{EIX. 0.12 i 0.14

(1% R?{E: 0.09~0.11) OELETHY . CHoBERITOVNTIE, &9 L EREHA
IDRBVERWVWALBVWETILICEDLDTHLIRITEENLETH D,

4AABEBEEZDEZEDHRE (EERESE)

FERICEEATN ST oN-ERREETEZRNREL-4 DDEE (1L.EER
EENLAHA-BEIIRNT HIEEDOEE., 2RENRENOA L, . EEEEEDDE
MHE. LUV, 5.EFR—Tarvmi) ITXL. AESHAR KBk . TADE
#. A, FE5. BEHFHE~DSNMEE LV EEHOEZEZTML -

(Appendix 6-2.1) ,

TEER (ABR) ZR AT A VI EHE L TR ERMDYREHRBREICHE LT
TILIZEWT, EEETILLRAKRICBESEONADREIVTNOIEETEHHK
FHIICEETEGL ., St - ERELL L TREMTH - 1=,

ERERFENOTE 1. EEKFELOREBHIINTIREOEROTE

BEAZE X Bl

in 5319
FAL T (k) 1.605

T 1.039 =1 |

§ BEERADEMEEIZOVTIEES - RELEERBEDT—42 1y M. LU, EREORY R
REWVFEOETIERIZEDZZENTEHEMN > (Appendix 6-1),
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SHE R S5 gl 11
REEEE oS 0.512

ERItEE~OZE 2RNRENR L @SREORLE)

BT S5 X B fifiE
n 5.324
FAL T (k) 2.674
TR 1.007 I
BEEEEOE 0.624 I

EEEEE~NOTE 3. EEEFEOLENSRE (EHICEELAER ML ROER)

BT S5 X B fifiE
i 6.059
FALRT (k) 4,662
BEEEEOE 1.150 I
TR 0.894 I

ERUAEE~NOZE 5. EF~A—Yarvat (BEFBRA LOREZBL-AEHREEDRL)

BEAZE X Bl
iin 6.617
FALRT (k) 1.256 I
BEEEEORE 0.614 I
el 0.487 I

CNZEEZADAT, SHICEENRICEADLIZBMORADFSEHAL
EFECH MNLEFLEEDARMEZE > T =, $HHL, LEFREM
TINSOWN BFLERVH LSRR Z TR DFRAA LN =, FFRLT- 4
DDETILO R {EIX. 0.36 > 0.47 (A% R%0.31~0.43) OFEETHY . &
BREQEESEZHF DOETILTHS LFFEL -,

4ASMDERDEE (BELETDRK)
BEEXOFEZTMEIHSEMTHERLEZREL 3 DOETLIZENT, BE
NADHEELYIZENOEVGRAZHE LT, BERMOSKRRE TORER
fl (IBEIRE) NSz, COERT. FR LT 3 HBIEZHBAT IS X
T, BERN-FEZZELHELEERDETLICEVWTRENICERLGZE
ZRL.—ELT3HEEFEEZHATLIS>ATEZELERTHS AT EINT,
3 DOEFICHBT LI —EITHIHEEEB L LTHW I S LICE, LR THER
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RABEVETILTHIZE~DZENSNLETHS (Appendix 6-2.1) ,

446D ERDFEE (EEREEE)
BEEEOZEXTMITIEMNTHERLIZRL 4 DOETILIZENT, BEE
NADEEREEMNIY LEEHDOEVGRAZHE L TEHAHE SN, Fi
MNEMT B(ICONTRaATHEMT BIERMNEZ = (Appendix 6-2.2 T 70
274 TER), MAT, Bk (RkR) L2 < DIEETERELEELZ#HE L TH
HENTHEY (EFIL1: p=0.0248. EFIL 2: p=0.0021. ETF /L 3: p<0.0001,
ETIJL 5: p=0.0554), &Eke Z & DHMABUE - REOZVHAFHER D 7ICFEL
TWbZ ENTREEINT-,

45 BEEIFEEICKIEZEDRIE
ULtDHRZEHN L. BREENTEE - THEDELLDT—IA M LRESA
f=hFEeEH-H D% Table 7 [Z7RT,

Table 7 AEFEAICTE SN -EEEEOZEORE

BEREXOEE EE T8 (8%F°)
BELRE~DEE . RRNREOMAL
BELRE~DEE L BHEOLENSRE
BEERE~DFZE I BHARALE
EEREE~DEE . EEREEIGRL:
BEICHTIEREDEEDEE
EREREE~DFEL2 BBREOML
EEREE~DEEI EEREEODLEN
WE
EEREE~OEEL BE-EERESED
a5 —vaviEttltt (BREKESR)
EREEEE~DOTZE L EROEMRL @) ZUEBEGL
EEREE~NDEEL EEREBEEETFAA—
Yavmk
OFRBENnf- A—ETREIN -TEIhGMNOT

A

O |O0|0|O

A

©)

©) A

O ZAEEEGL

©) A

T #iETY T FIMP TIRIESNDETILEBMICREIL T HHEE (Prediction Profiler) , E## (& Appendix 6
THRE.

8 RMEAIREETH A VDL LTI AERREOENTHY . BENREORZ T AR L -IEZ0#E
WIZHRBH U TLYA XDHLETITONEZEDTEEL, 3FL L,
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COMEREZLLIC. BESBEDOERICKY Figure 1 ISRTEENAELTL
S ENTERENTz (ToCRE VT BES) . ERRFEDMLEICHT HEFA
—YarvEkt, BERBROALSLVEROEDR LE WS FZEL, HEICRE
L. ZOEDHFRAIRGCERVATLBEICHFET S LEHFIND, SoIC. H
RARERERVATLZEBEIT S LT, BEOZZITENMEES L, FHS
TRRHERADT IV EANREL. BEBEDOREICLEN>TNCEER
Y (%

Figure 1 EEEEEICL > THEL-2E

S 15 [E -3

=] U} — m—tY — BmE eEFRoRL ﬁ
\—. ‘[,EEG:;IQ;; —_— L EEOEEL HHTTH B pEmEE e 03T
= R
EE-EGRTE
I Ssazgian
ek 214
LR
————— =332 —vay ————— F—an—smtt
k3
L

5 EXR

COFETE. MREFEBLUVBTFRERICBEASN-BENEELZD
RESSLVERREBICEALPEEZZAMICTRI 50, TEESLUEM
FEEZRAWN -, EHRELILIE. BELZTORBEADEZLLT 1. RRRE
DELE], T2, BEODEMNHRE], 13. EFKBROMLE] NRESIhT-, EEHE
EEANDREBLLTE. M. EERBELIOR-EBIINT I2REETEDEE .
2. BZIREDOM L], 3. EEEEEOLEMNSRE]. 14 EE—EERKES
Q32— 3vORLE UMNERRIZEBITAEERSTODEDRL) L. 5. EFA
—Javmt] NREINTz, —AH. EERETIE. TAICKLIMEMICEEL
HEFROonGEM o=, L ERREBFICEVTIENABDIEERTH
MBHELIVE—ELTEVARESENTRE SN, LT T, TTEHFAETDOER.
FOTEEREDHR. RERICAABTOH/ED—HEF—BEHLTERET S,

51 EBEEXDEE~DELE (EMHHE)

TETAS—MEREF Y NGV IERRE WD B D LAILDEREER
[CHEWNT, BEANEBERICEZHAFELLT M. RRREDORLE] 2. EFDD
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HrkEl 13 BERRBORL] EWS 3 DOHEBEL-EENRE SNz, C
nold, BESEROERMEZE, PHENEE. TLTRERMEZEL L TRERIT
bhd,

M. BRRREOELE] [TDOVTIHE, BEE VS PEBENGIREEZERNEROE
LESORBEEIZRALIESIEVS . XBERMLGEEL LTEN, [2. BED
DERNRE] (X BEICK >DTHESIN-REZEFECRENNET S L THE
CHALDEMRETHY . REOHEZEBRL L TEZHITRINEELEZEZ DN
%5, 3. BERRBRORL] IRLERNTHY. REOBEL DENREDWA
DNAMRELG D THIDTHREICHEIERDEELEZA OND RENHES L. H
DRENFREINNL 2, BUPLEE . HFOBEHLY LW - -EIBHGED
MNE[REE R Y . L RMEICHE T HRIENGEFEHICDGEA o 1=,

RENDREREEBEFEOLRR - RO OEBOBEEIZ DT, EHDELIT
MEHIRLTEHY (Harper, Kanayama-Trivedi et al. 2015; Nanda, Chanaud et
al.2012), CORAEBEDHERELE I E—HL TV, BEEDLRIROBIH D DR
MRIEFEARERD B EHRICEM A EME L, Fredrickson D JA—KF-7 2 k-
E )L FE R (Broaden-and-Build Theory) & FALN TERBAAYN AT BE T & 4 (Eredrickson
2004), COEBICENIE, ROT 4 TRIBEIALDEE - TEILAA—F)—%
ek L. ERE0MY - BARY - =@ - DEMNEROBEEZRET S, —H. BEDRX
BEREZ - ITHEHOIERALH D, BEIZCLDIEM THRELGRETBEEORE
(RO T4 THBEZLEDO L. FNICK > TEEOSEHBENLHLY . Hi-GEE
PITEIDRREMEL BN N D, TDFER. MEIEIFROBMICL > THIESHTL
F=ERENH - TENRI IR AMLIR S, BEUPLRFRR. FE. BREV - T-BIE
M CEBRNTEHCBEORENIMEEBTE L& IICLHEEEALNSD,

52 BEEXDEEREBTE~NDEE (EHHFE)

A T4 I —MRREF Y ONY Y I EBREOEMA T, EEREBEIZNT S
BEEEORZELLT.M. EEREENOAH-EEICHT HEBEETEDFE].
2. BIBRIEDOE L], 13. EREKEEFOLEMNSRE] LVLWSHEOEELHAL
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App.3 BHEE

Questionnaire about Patient Experience at the Hospital

Section 1

Basic Information about Yourself

1. 1D number
Please enter the |D number given by the survey administrator.

2. Please select a place of survey.
Setthathirath hospital
Champasak district hospital

3. Please select your gender.
Female

Male
Prefer not to say

4. Please indicate your age.
List only numbers (e.g. 30 for 30 years old, 55 for 55 years old).

5. Please select your ethnicity.
Lao

Others

6. Please select your relationship with the patient who is receiving care at the
hospital today.

Patient herself/himself

Relative of the patient (e.g. parents, siblings, etc.)

Friend of the patient

7. How long did it take to get to the hospital from your place of residence?
Please enter only numbers and list in hours [e.g. 0.25 for 15 minutes/0.25 hours, 0.5 for 30 minutes/ 0.5
hours, 1 for 1 hour/60 minutes, 2 for 2 hours/120 minutes).

8. Which department of the hospital did you/the patient visit?
If more than one, please select one major department.

OPD

Pediatrics
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Obstetrics & Gynecology / MCH
Surgical Department

Internal Medicine

9. How often do you/the patient visit the hospital?
Mare than once a week

Once or twice a month

Once or twice every & months

Once or twice a year

Less

Section 2

Questions on Hospital Satisfaction

10. Please tell us about the level of your satisfaction with the hospital.
Very Relatively  Relatively Very
satisfied Satisfied dissatisfied  dissatisfied
Treatment
Waiting time for consultation
Facilities & Equipment
Hospitality and athitude of staff

11. How much would you recommend this hospital to your relative or friends?
WH W

Section 3

Questions about Communication with Doctors and Murses

12. Please tell us about communication with doctors and nurses at the hospital.

Strongly  Relatively  Relatively Completely
agree agree disagree disagree

They listened to me carefully.

They fully understood my concerns.

They showed compassion and

consideration for me,

They made me feel comfortable.
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Strongly Relatively  Relatively Completely
agree agree disagree disagree

They were positive,

Section 4

Questions about the Ward or Patient Room Environment

13. Please tell us about the ward or patient room environment.
Strongly  Relatively  Relatively Completely
agree agree disagree disagree
The environment gives a positive feeling.
The environment gives a sence of
healing.
The environment eases fears and

anxieties about hospitals,

14. How do you feel about the ward or patient room environment? Please describe
freely.

15. Did you participate in the JICA's mural creation and support color painting in
January?
Yes

No

Your response was submitted. Thank youl
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Questionnaire Survey on Workplace Satisfaction and Communication

Section 1

Basic Information about Yourself

1. ID number
Please enter the 1D number given by the survey administrator.

2. Please select a place of survey.
Setthathirath hospital
Champasak district hospital

3. Please select your gender.
Female

Male

Prefer not to say

4. Please indicate your age.
List only numbers (e.g. 30 for 30 years old, 55 for 55 years old).

5. Please select your employment status at the hospital.
Civil servant

Contract

Volunteer

Student

Other

6. Please select your profession or specialty at the hospital.
Medical Doctor

Dentist

Murse or Midwife

Pharmacist

Administrative staff

Other

7. Please select the department you work in.

OPD
Pediatric
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Obstetrics & Gynecology f MCH
Surgical Department

Internal Medicine

Pharmacy

Laboratory

Administrative Office

Other

8. How many years of experience do you have working at the hospital?
Please list only numbers (e.g. 1 for 1 year, 30 for 30 years).

Section 2

Questions about the Communication and Teamwork

9. Please tell us about the communication and teamwork among the staff members
in the department where you work.
Strongly Relatively  Relatively Completely
agree agree disagree disagree
We assist each other in our work.
We are respectful to each other,
We feel free to question our supervisor's

opinions.

Section 3

Questions about the Working Motivation

10. Please tell us about your thoughts on work and the workplace.
Strongly  Relatively Relatively Completely
agree agree disagree disagree
My job is fulfilling.
The workplace ambiance is good.
| work without feeling emotional anxiety.
| trust my boss and colleagues.
| want to keep working here,
11. How much would you recommend your workplace to others?
THA AN
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Section 4

Questions about the Working Environment

12. Please tell us the environment of the department where you work.
Strongly  Relatively  Relatively Completely
agree agree disagree disagree
The environment gives a positive feeling.
The environment gives a sense of healing.

The environment motivates to do job.

13. How do you feel about the environment in your department? Please describe
freely.

14. Did you participate in the JICA's mural creation and support color painting in
January?
Yes

Mo

Your response was submitted. Thank you!
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App.4 1 VRAEa—HAF

Interview sheet for patients and families

ID No. Date:

1.

o & DN

<Both intervention and control group>

What is your overall impression of your stay in this hospital (room)?

What aspects of the hospital (room) environment stand out to you?'

What feelings and emotions do you have when you come to this hospital (room)?
How do you spend your waiting time or stay time in this hospital (room)?

How would you describe your communication with the healthcare workers in this
hospital?

How do you feel about the cleanliness and hygiene conditions in this hospital
(room) (including number of mosquitos, etc.)?

How do you feel about the medical services and care provided in this hospital?
How much extent do you satisfied with?

8.
9.
10.
11.

12.

13.

14.

I.

Ii.

fii.

<Intervention only>

How did you feel about the murals of this hospital (room)? (what about your child?)
What feelings or thoughts came to mind when you saw the mural?

Did you talk about this mural with anyone? With whom? How was their reaction?
Did you take a photo of the mural and share it with someone via social networking
or other means? With whom? How? How was the reaction of the recipient?
(Please ask if a respondent has visited the hospital before the mural creation)->
Do you notice any change in the hospital after the mural creation? If yes, what
change?

How do you think the murals affect your experience at the hospital (room)?

(what about your child?

Do you feel the effect of reduced mosquitoes around the mural due to the anti-
mosquito paint?

(After asking the questions above, please ask the follow-up questions below (i~v)

according to response.)

Do the murals influence your mood or emotions during your time at the (room)
hospital? If yes, how? (what about your child?)

How do you feel about the atmosphere of the hospital (room) with murals?
Any change before/after mural creation?

How do you feel about spending time (e.g., waiting time or stay time) in the
hospital with murals? Any change before/after mural creation? (what about
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your child?)

iv. What do you usually communicate with healthcare workers about? How is
their attitude when you communicate? Any change before/after mural
creation?

V. Have you talked about the murals with healthcare workers? If yes, Did the
conversation affect your relationship with healthcare workers? If yes, how?

15. Do you have any suggestions or ideas for improvement regarding the murals in
the hospital (room)

16. After experiencing this environment with murals, have you noticed anything else that
stands out to you?

<Intervention group - Those who participated in the mural creation only.>

17. How did you like when you participated the mural creation? (i.e., drawing or
coloring on the wall)

18. Did you talk with anyone about your experience painting the mural? With whom?
How was their reaction?

19. Did you take a picture of the mural you painted and share it with anyone via social
networking or other means? With whom? How? How was the reaction of the
recipient?

20. After you participated in the mural creation, did your impression of the hospital
change? If yes, how?

<Both Intervention and control group>
21. What kind of pictures/murals do you like? What kind of pictures/murals usually

attract your interest?

22. Do you have opportunities to come into contact with art on a daily basis? If yes,
what kind of opportunities?
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Interview sheet for healthcare workers.

ID No. Date:

<Both intervention and control group>

1.
2.
3.

How would you describe the overall work environment in your hospital?

How would you describe your typical emotional state during your shifts?

How would you describe communication among healthcare workers in your
hospital? What about teamwork?

How would you describe your current level of job satisfaction/work motivation?

<Intervention only>

5.

6.
7.
8

10.
11.

How did you feel about the murals of this hospital (room)?

What feelings or thoughts came to mind when you saw the mural?

Did you talk about this mural with anyone? With whom? How was their reaction?
Did you take a photo of the mural and share it with someone via social networking
or other means? With whom? How? How was the reaction of the recipient?

Do you notice any change in the hospital after the mural creation? If yes, what
change?

Has the mural affected your work at the hospital (room)? If so, how?

Do you feel the effect of reduced mosquitoes around the mural due to the anti-
mosquito paint?

(After asking the questions above, please ask the follow-up questions (i~v) below

according to response.)

I.

ii.

fi.

iv.

12.

Do the murals influence your mood or emotions during your time at the hospital
(room)? If yes, how? What about job satisfaction/motivation?
How do you feel about the atmosphere of the hospital (room) with murals?
Has the presence of murals affected your work environment? If so, how?
Have the murals influenced interactions or communication among staff
members? If so, how?
What do you usually communicate with patients about? Have you talked
about the murals with patients? If so, How was patients’ opinion/reaction to
the murals? How do you feel about their opinion/reaction?
Have you observed any unexpected effects or changes since the murals were
installed? If so what kind?

51




<Intervention - Those who participated in the mural creation only.>

13.

14.

15.

16.

How did you like when you participated the mural creation? (i.e., drawing or
coloring on the wall)

Did you talk with anyone about your experience painting the mural? With whom?
How was their reaction?

Did you take a picture of the mural you painted and share it with anyone via social
networking or other means? With whom? How? How was the reaction of the
recipient?

After you participated in the mural creation, did your impression of the hospital
change? If yes, how?

<Both intervention and control groups>

17.

18.

What kind of pictures/murals do you like? What kind of pictures/murals usually
attract your interest?

Do you have opportunities to come into contact with art on a daily basis? If yes,
what kind of opportunities?
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AXEHDELY. COEERLE-EEDHTITESH
RED—EHEHS . EEPHTRELLGDIZEHELIUY
VINYARBRANB R TIE G2 ¢ HFEZ.FTT

EESM (TR ICEYBBEBEROEZEICEDLDIEA
BEHHEL. AXTRHIBEHELERE~ADFE (Table 5) |1&

[EBEEEE~DEE (Table 6) JELTEELE-, 2D
Appendix 6 TlX. EERHDIH. KX 44.3~4.46 [C
ERLI-RBOERELINTERETT,

NLlE. EESTHISEBEEZEN. EENHICKLT
LFEMTONDINEHER-RELEBERTHD ' F£9 .
MEEROREMGERERDOBEN D HEHERLIZSA T,
ETIICAWSEHZERLL:: EHOETILETZE
LN, CCCIEERBEROERELTHEREICHS
REERICEEL:: "R/IDNZFEICEDI—BRERET IV
(LB BICETILELN)ZBEL. EHRCEEHET
DIEMLEEDHREEZABLIEIZAT. NADEEIZKS

TV FUTIZEBLENRETH -0, FAENRLETERAVTREE
=RBETLHT7TIO—FERAL,

ZHERETOENRAETH -0, HAZHRIIETHERDEVDOTIZHRR
T4V LEETILTRE LT,

3 General Linear Model (GLM). —##{tZ &Y 5 [Generalized] TIL#LY
JLICEE, AESORBZERICEZINIE THEEMRXEMERICRELT:
HOESHT Analysis of Covariance (ANCOVA)] A TEHE LEXZ ALY,
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mEETHTEL-,

EHRINEETILOZLEHIIERETILOEEZEL
THRL.CCTRRLEETILOZ S M Lack of Fit
(BEEARR)ICEDVLTHEHL. ChoDETILTEE
THOEIFRLEEEZEZR . ZTDIAT. BRETILO XM
{E (Logworth) DIES LV ZDEIZKY ., HEEZH(SME
ERLT-$68) IR I AL M DT 5 D& E (L xt £
& ([CRYSEM-$IBTLIz. HRDARELZTDOEEICD
LVTI&. Parameter Estimates DRFFSEF D 95%(EFE X
Bl EICkY$ LT,

ETILBEICHEY. BROEMAERORESRRES
DRREBFAT.BEEFEONADRECRZEOREMN
(MR, FWEE) D, FAERR (FrontyIERES
TEATAT—MER) ICK>TELSZIENBIETETHY.
TOELFRIRELE=DEIT oIz, Thabhb  THERIZEK
BHMRDEVDOXREMER)ICEEL. TRTOHRBEE
BETHRIOFIZRRATAVIT (ANFIL)THETILE
HEARKELT-,

HE.UTOMHELIE> TERTHAXEERFK. T4
AEFEHIBE ., FRNEN-ERAOEHB TOXREE
FA#ZET. S XERMIZBRELELOTHY .. ETIL
DEZHELCEBEEDIRIEEEL. RRNEHERIZE
ERELGEMN-T=,

‘MBDRE (Effect Test) O p fEZ%-log10(p fB)IZ&L Y ZEME L=, EEE
M2LLE (-log10(0.01) =2) OHRIFBEEKE 1% THE. BRI EME
1ULEIFBEEKESNEEERT,



HEEDHABICLDINADIRDIZERICOVTIE. HA
HEOEBEICHHAZEMLE, CORBETHESFABHD
mlX,.IMP18 DIEARMLZEIFGETIVL *1ZSHBIEE-LY,

<WHREBE>

0 EENEZFHEDBWIZHBLT. MRDEIZEZFELL,
o1z 1 (22 T745—MakR) R R SR LT=,
HRAIEETIEELEELGEHTHLH. 4hlZE 3 5
TO)—IZFBEETIVEELBIRARH D=0,
EEMEEERE 11 HlkY 1 HlIDE0E 110 fiTH
Lt

® TARWDERN/ FLIZEWT, BIRSN-EHH
(¥R IED) TN AEETT . £z, BRI TOVED
BlX. KRELAN A, HKEHNTBE. BLFHIX. ON
Fro I\ ERER. OB T45—MERETT .
NGE, BET VR ERERBROKRIZSEIZL -,

0 FBELZODRIED 3 DOETIL.EEREED 4 D
DETILENEFNIZDONT, TR IUNDETILESR
FMORXREERAZRELI-FER. RIRETCOERM (BE-
RiE)EN A, EE(EBEEEE) ENADOMEIZZDT
REEMEN TR EIN-, LAL. XREHEBEZECETIL
DFBEH RIENETIETLEIEEETILOBE

5 JMP Statistical Discovery LLC 2024. JMP® 18 Fitting Linear Models. Cary,
NC: JMP Statistical Discovery LLC JMP® 18 Fitting Linear Models (13X
TERMLZREIFETIL] ~AD Link
https://www.jmp.com/content/dam/imp/documents/jp/support/imp18/fitting-
linear-models-ja.pdf)
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BEBCIEDRAZEZREMICHIEL. SEDETIL
BERICH-YERMARBBORELSE(C. Hoh
[CEAEAMEBELEIND B IDARKRBEERIBEELLTE
ALT=,

BHERDTHFAMNEL, SEIOEENTORIEMS(E
BROL. A&, ERIEREBEA-EMHNLEITEE
MELT=.o


https://www.jmp.com/content/dam/jmp/documents/jp/support/jmp18/fitting-linear-models-ja.pdf
https://www.jmp.com/content/dam/jmp/documents/jp/support/jmp18/fitting-linear-models-ja.pdf

TE0NMOEET

HESZFBELE-NADRDOIERNRET

LUTIZ. BT OB RICOVT. ZFOESIZHIETIL
BENSEARMBIEDHEIRETEE | DHTOFNHREET
VG I ETE T ER RIGETILOFEROAER . [5 I EEH
EER | D=ERERTHRAT 5,

E1E: D ORREET LBEDRR
1. OB HERRT —42

CODMDEBMIL, EESTICE>TRERSN-EESE
EDEEMN. Tor— MABIZK>THEONI-EENT—2IC
FOTHERMIToNINEHEET D EITHD,

UT®D 2 DOXRMERET IL—Tho@ont=7—2Z2RLTH
MEXRELI=.

D BEELZDREK (Patient & Family):
o HUTIHYAX:258 £
o FAEME:: Fro/\YyIEREEE (132 4), 3745
—hRkE (126 £4)
o IBEHM(EMAMTHAYVHESNIZIEH):
ZE 1. [RRIREDOM L

B 705
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2B 2 BEOLENHRE
n FEIBHEABROML
@ BEEHEESE (Hospital Worker):
o HUTNHA4X: 1104
o FAEME: Fr/N\Yy IR (63 &), E3T15—
bREkE (57 %) '
o IBEHM(EMAMTHAYVHESNIZIEH):
HE . EEREEICREBEE~ADEE
& 2. [RRNIRED R L (BIFIRER)
ZE I ERERKEEDOLENSRE
&5 EFR—avmEt

NOEDBEBEEHICHL. I MADEEINEZ-FE%E,
TR, E& . BEREV SN ER (XZEE) DEEFHED
L TEHELT=,

2. RASNI=ETIVIBE (RRATAT) DfER

SEOS T THRASNMETET ILIE, EREDREF
REBEATIRRATAVT (ANTF) IBEZL ORI ZFE
ZRAVNV-—RBRBETILTHS.

o RARTAVJDEM FERICLAIHNRDEIDRE
AREFRENELGDS 2 DDREFETEESNI=F=8. 7t
APELEB ORI TR CR—THAHEERSEL,
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CDESBTEHDOMEN. BT BV IL—T (F&wke) 1I2&-o o HE: EEHMNEEEHIHIANICAERLGEEES
TELGLHIKREHETIIRS =0, EERICKDRATA ZTWS D ZTFIBR,
v EBERLE, o R7A:TProb > FIFID p EZFER. p {EAS 0.05 Kiifi
o RATAVIDIBELZTDEK DEE. [HETHICEELGEZEDHY I &HIBT, LR—
ML R—bk DI Effect Tests |ZEDRIZIE. DI Effect Summary 1235 Logworth (et #{fli {E) &
Intervention[Please select a place of survey.] &LVoT=F p EZXXEEHRLI-LD, ENKEVNZETZEN R
REHRLND, INbIENAfERIETEABZALN. T LYo
ADNREMFBZLIFHET 51EVSETIILIEEEZEL 2. Summary of Fit GESENDEHN):
ERN o HHM: ETIEARNEEEHMDILLDTELEDEE
HET RIS, CORRTAUTIETEREEER DR EE SRBATETULNS M E 5T,
FRIZETIVICHA AL ZEEEMTHS, LI=M>T. o BR7: TRSquare Adj (B EEF# R* () 12, 0 1o
DETIVIETHAIZERELTHERELH =M 2 1ELDS 1 DEZEY. 1 ITEVZEEETILORBA NS
BLCIZ. T ADIRIE, JRICK>TENAH o= 3. Lack Of Fit GESER B DRFE):
M2 1ELS, KYREIZEILIZBIWIZEZEZ 5= DEEE o BRI BELEETILAT—ADEEITHLTAEY]
Wz B, TRV ERREL,
o RA:Prob> FID p EZFER. CORETIE. . p fE
ARENZEC 005) NEELL ZDHATET LI
ENE:ERETILOBROER RETHDIEHW, SEIDOIIE. EETILTIOD
BE-REOETATEE 1. RRERORLIZHIS. BREABILTLS,
B A LRSS (C DN THRIST S, 4. Parameter Estimates (/N5 A—2HEE(E):
o BH: REHNICEERICEZDEEDIAR(TS
3. IRMMDER R/RAFTR) |ETKRES | ZHIETHERE,
AL AR—h &, EICUTO 4 RIZHELTRBRLLE, ° R%:[Estimate IOEEFED, X274 TET

TlE. AR ZEHOKEZ LITENEHIN TS,
1. Effect Tests (IR DETE):
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4. BE -RE~NDEEICEHTLIETILOER
ET )L 1:Response BEEREADEE 1. [RRNIBREDM

+

FEBEHZ-EH (Effect Tests):

o Please select a place of survey. (JE%): p = 0.0277,
FRLEEEDHY,

o logldistance from residence to hospital][Please
select a place of survey.] (JEFEE CTOHIEEE): p =
0.0305, ARG EHY.

o Intervention (Patient & Family) [Please select a place
of survey.] (4T A): p = 0.2821, BELGFELL,

ETILDOEREAH (Summary of Fit):

o FAEFEH REF 0.1035, ETILIEEEEHDES
DEDH 104%%ERBAT HH . FREA N ILBEEH,

BN FE (Parameter Estimates):

o MEROEE: Fro YV IBBRROANEITAS
—bRERICE A FR@AMEL MERM .,

o WIRETHERDEE: t2T15—MREIRIZHLNT,
REMLEICEL EIFERNIRIEDFF @A S ME
A%~ (p=0.0106),

A
o o -

MERIREOE EJISHL, BEEED T AICLDHE
HICHEEGHRIFHERSNG N of=, COEEFE~ADZE
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BRIE., EIZTHEERIEN (B2 T45—MERIZE1T5) H
BeR CTOEREE I THo1=,

ETIL2&3 DEH

ETI 2: BEODEHRE

o BEILBE: log[distance from residence to hospital]
(FRBEETOEEEE) (0=0.0022), $ € 2T45—MFER
T.ZEHOEFFERIT7HAEMERBHY,

o FTAXBE: HEETIEAL (p=0.8777),

o ETIVEREAN: SHEFH R{EIX 0.0889 LRE R,

ETI 3 BEKRBROAL

o BEIILEM: Please select a place of survey. (JEE%)
(p=0.0016), T 15— rEkE DA A EFEAE L VE
m&HY,

o FFAZIR: HEETITAL (p=0.1925),

o ETIVERBAN: BHEFH RMEIX 0.1075 LRRER,

5. ERNEE~DZEICETHETILOHFER

ETJ)L 1:Response ERHEE~DEE 1. EEFEEEN
LRE-BEICHTIEBNDEEDFZE

HEHE 5 Z - ¥ (Effect Tests):



o Please indicate your age. [Please select a place of
survey.] (5E#%): p < 0.0001, BH THRVEAERLZE
HY.

o Please select a place of survey. (JE%): p = 0.0248,
FELGEEHY.

o Intervention (Hospital Worker) [Please select a place
of survey.] (4T A): p = 0.3074, BEELFELL,

ETILDOEREAH (Summary of Fit):

o FAEEH REF 0.3115, ETILIEIEEZEDESDE
D 31.1%ZRBAL. FREREDHRBANZET 5,

B FE (Parameter Estimates):

o FMDTE: MKEltLbIZ. FHISVERRSSE
FEBEMNEEICEZ S EEE<EHE,

o MERDFEE: 2RELT. E2TAI—MEERRD AT
fAELMERSHY .

A
o o -

EERKEENSRI-TEEFA~ADOZE FHEIZ. A AD
BRIZLHIEELEIIRONG I oz, COFHED EL
BLEZERIINERG LT I TH o=,

ETIL2 3,5 DEHY

ETI 2: [RAREOR L
o BEIBZEH: Please indicate your age. (FE?)

Appendix 6 (ver.1.4)

(p<0.0001), Please select a place of survey. (fiE%)
(p=0.0021),

o FFAZR: HBETITAL (p=0.2377),

o ETIVEEAN: AEFH R MEIL 0.3558 EHIEET
Hb,

o ETIL I ERFEFEDNLEMNE

o BEIBZEH: Please indicate your age. (FEH)
(p<0.0001), Please select a place of survey. (J:%)
(p<0.0001),

o FrAZIR: p E=0.0707 THY. AEKEHTIIHEE
TEHEVWEDD . EENREINS, FITEETA4S
—MREDNABETROTASMERL RSN D,

o ETIVERAN: REEH RIEIL 04292 & HHET
ILRTIRE&ERLEL,

o ETILLE EFR—I3vEAL

o BEBZEH: Please indicate your age. (FF#f)
(p<0.0001),

o FFAZIR: HEETITAL (p=0.2433),

o ETIVERBAN: HEBFH RMEIL 03482 LHFEE,

FIE: FEREEE
6. ¥84F
YERLT= 7 DOEIGETILOSITIZEY ., LLTOEHBEES
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il AoY il
D NTADERDEEHREZTDER:

@

ETODETIVIZBEVT. BEIEZEDI T AINIGEEH
[C5Z 2EEtHICEE A (p < 005) B2 & X, —ELTE
HEhGhofz, ThlE. EESTOKEREDEITERL
EEERAVV-EENLTRFOHEENTIE, BEEX
[C&kDNMANER O HERREICEIESE &35 N
HAIHLEBONE N2 EEEKRT S, IRFHAT
AEENMHIEEZEET O — MDA ETINET HE
DHLERR)DHIEITLEBETILELDH S,

HEEFZ-DOER:
BHEECENALNDEZHIBREEL TV,

o MEERE: ZLDIRET. 2 mRBEICHEELENRON
=0 TR DARRIRE OB SE A FRMIZFEL TLY
HTEMNREEIND,

o Fi(ERMNER): EERBEEOFHEETILIAT
[CHENT, FEHIBH TRVEDFEEEZEZTL
f=o

o RERFETOHER (BE -RK): —SDIEET. &k
MoEVWEE -REEFEFMAEVELSTERIE
btz
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7. ERERLOBER

CORTHEROBIRIZIE. UTORICBEITHILEN
Hhdo

o AEELLILIHMEEOIDOXAI:

METVICHEELGENGNWZ LI RN S TE
EEBRLEL, RIANEWD, HEIWNET T IL A XA
T+5 THRETEGI S F-AIREMLES, [SEDOT—4
TIE. BADIELDOETEBALHELE LR TEE,
DI 1EBIRT RETH D,

o HERDIFHTEIMENR

FARATAVYT (REER)ETILVERANTWS:=6H. R
FBEICKHMETHERITILENH S, [Prediction
Profiler | (BELAR—FRED T F7) (. COFHHEHE
ZHRENICEMB TSI LTHERATHS,

o THEERARERERAEZ:

AKOWHRIT DIEEHBOIEEMEITHY. ERE
RIZHIETHEDTIEEWL, FIZ X, TEHATOITE
ATV IELNSERIE. FHEHAETIMODER
(B BT EH) NEZELTVSAEENEEZ NS,

LLE. T AR AE TGN S1ELSRREDLDZESE
O. SEDEXRFAEZEAD LTERLGTIENGONT,
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App. 6-1.1 T — &t (BFH & FHK) Please select a place of survey.

Intervention (Patient & Family)

Setthathirath hospital

nnnnnnnnnn

Champasak district hospital

Frequencies

Frequencies Level Count Prob
Champasak district hospital 132 0.51163
Setthathirath hospital 126 0.48837

Level Count " Prob Total 258 1.00000

Control 189 0.73256

Intervention 69 0.26744 N Missing0

Total 258  1.00000 2 Levels

N Missing0

2 Levels
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Please select your gender.

Male

Frequencies

Level Count
Female 193
Male 65

Total 258
N Missing0

2 Levels

Prob
0.74806
0.25194
1.00000

Please indicate your age.

Quantiles

100.0%  maximum
99.5%

97.5%

90.0%

75.0% quartile
50.0% median
25.0% quartile
10.0%

2.5%

0.5%

0.0% minimum

Summary Statistics

12/88

72

72
68.525
58.1
49

38

30
219
18.475
18

18

Appendix 6 (ver.1.4)



Appendix 6 (ver.1.4)

Mean 39.98062 Please select your relationship with the patient who is receiving
Std Dev 13.474707 .
Std Err Mean 0.8388986 care at the hospital today.

Upper 95% Mean 41.632611
Lower 95% Mean 38.32863
N 258
N Missing 0

Please select your ethnicity.

Friend of the patient

Frequencies

T Level Count Prob
Friend of the patient 1 0.00388
Patient herself/himself 138 0.53488
Relative of the patient (e.g. parents, siblings, etc.) 119 046124
. Total 258 1.00000
Frequencies
N Missing0
Level Count Prob 3 Levels
Hmong 2 0.00775
Lao 256  0.99225
Total 258  1.00000
N Missing0
2 Levels
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Relationship to the patient How long did it take to get to the hospital from your place of
residence?

Patient herself/himself

()
0 50 100 150 %
Count o c

Frequencies

Level Count Prob Quantiles

Patient herself/himself 138 0.53488

FT{EENe of the patient (e.g. parents, siblings, etc.) ;Eg (1)383(1)3 1000%  maximum 20
99.5% 17.935

. 97.5% 9.525

N Missing0

2 Levels ’ 20.0% 2
75.0% quartile 1
50.0% median 0.5
25.0% quartile 0.35
10.0% 0.25
2.5% 0.1
0.5% 0.05065
0.0% minimum 0.03
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Summary Statistics

Mean

Std Dev

Std Err Mean
Upper 95% Mean
Lower 95% Mean
N

N Missing

log[distance from residence to hospital]

15

Quantiles

100.0%  maximum
99.5%
97.5%
90.0%

1.2027132
2.1505411
0.1338868
1.4663682
0.9390582
258

0

1.30103
1.2458394
0.9782652

0.30103

75.0% quartile
50.0% median
25.0% quartile
10.0%

2.5%

0.5%

0.0% minimum

0
-0.30103
-0.455932
-0.60206
-1
-1.36863
-1.522879

Summary Statistics

Mean
Std Dev
Std Err Mean

Upper 95% Mean
Lower 95% Mean

N
N Missing

-0.176208
0.4268034
0.0265716
-0.123882
-0.228534
258

0

Appendix 6 (ver.1.4)

Which department of the hospital did you/the patient visit?

15/88

00000000D00000D, Kidney stone treatment Dept

Surgical Department

Obstetrics & Gynecology / MCH
Lung department

1PD

ey
External medicine
Emergency
Chemotherapy
Cancer dept
Cancer department

Multiple depts e Endology, cardo

20

0 60

80



Frequencies

Level

Multiple depts i.e Endology, cardo
Cancer department

Cancer dept

Chemotherapy

Emergency

External medicine

ICU

Internal Medicine

IPD

Lung department

Obstetrics & Gynecology / MCH
OPD

Pediatrics

Radiology

Surgical Department

weLNIEMAIBML)O, Kidney stone treatment Dept.

Total

N Missing0
16 Levels

Count

Ul = a2 a a N =

40

w

64
90
32
14

258

Prob
0.00388
0.00775
0.00388
0.00388
0.00388
0.00388
0.01938
0.15504
0.01163
0.00388
0.24806
0.34884
0.12403
0.00388
0.05426
0.00388
1.00000
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How often do you/the patient visit the hospital?

Once o twice every 6 months

Frequencies

Level Count
Less 31
Once or twice a year 74
Once or twice every 6 months 73
Once or twice a month 78
More than once a week 2
Total 258
N Missing0

5 Levels

Prob
0.12016
0.28682
0.28295
0.30233
0.00775
1.00000



PQO1_Treatment

Relatively Satisfied

Relatively dissatisfied

Frequencies

Level

Relatively dissatisfied
Relatively Satisfied
Very satisfied

Total

N Missing0
3 Levels

200

Count
10
198
50
258

Prob
0.03876
0.76744
0.19380
1.00000

PQO02_Waiting time for consultation

Relatively Satisfied

Relatively dissatisfied

Very dissatisfied

Frequencies

Level

Very dissatisfied
Relatively dissatisfied
Relatively Satisfied
Very satisfied

Total

N Missing0
4 Levels

17 /88

Count
1

17
204
36
258

Prob
0.00388
0.06589
0.79070
0.13953
1.00000
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PQO03_Facilities & Equipment PQO04_Hospitality and attitude of staff
Frequencies Frequencies

Level Count Prob Level Count Prob
Relatively dissatisfied 18 0.06977 Relatively dissatisfied 14 0.05426
Relatively Satisfied 209 0.81008 Relatively Satisfied 201 0.77907
Very satisfied 31 0.12016 Very satisfied 43 0.16667
Total 258 1.00000 Total 258  1.00000
N Missing0 N Missing0

3 Levels 3 Levels

18 /88



PQO05_How much would you recommend this hospital to your

relative or friends?

Quantiles

100.0%  maximum
99.5%

97.5%

90.0%

75.0% quartile
50.0% median
25.0% quartile
10.0%

2.5%

0.5%

0.0% minimum

W whpMuovutum

no
N
~
[N RN \O RO, |

Summary Statistics

Mean

Std Dev

Std Err Mean
Upper 95% Mean
Lower 95% Mean
N

N Missing

PQO06_They listened to me carefully.

strongly agree

Relatively agree

Relatively disagree

Frequencies

Level

Relatively disagree
Relatively agree
Strongly agree
Total

19 /88

3.7829457
0.7787173
0.0484808
3.878416
3.6874755
258

0

Count
5

195
58
258

Prob
0.01938
0.75581
0.22481
1.00000
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PQO08_They showed compassion and consideration for me.
N Missing0
3 Levels

PQQO7_They fully understood my concerns.

strongly agree Relatively agree

Relatively agree Relatively disagree

Relatively disagree

Frequencies

Level Count Prob

Frequencies Relatively disagree 13 0.05039
Relatively agree 208 0.80620
Strongly agree 37 0.14341

Level Count  Prob Total 258 1.00000

Relatively disagree 18 0.06977

Relatively agree 192  0.74419 N MissingO

Strongly agree 48 0.18605 3 Levels

Total 258 1.00000

N Missing0

3 Levels
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PQQ09_They made me feel comfortable.

strongly agree

Relatively agree

Relatively disagree

Frequencies

Level

Relatively disagree
Relatively agree
Strongly agree
Total

N Missing0
3 Levels

Count
7

215
36
258

Prob
0.02713
0.83333
0.13953
1.00000

PQ10_They were positive.

strongly agree

Relatively agree

Relatively disagree

Frequencies

Level

Relatively disagree
Relatively agree
Strongly agree
Total

N Missing0
3 Levels

21/88

Count
3

216
39
258

Prob
0.01163
0.83721
0.15116
1.00000
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PQ11_The environment gives a positive feeling.

strongly agree

Relatively agree

Relatively disagree

Completely disagree

Frequencies

Level

Completely disagree
Relatively disagree
Relatively agree
Strongly agree

Total

N Missing0
4 Levels

Count
1

7

212
38
258

Prob
0.00388
0.02713
0.82171
0.14729
1.00000

PQ12_The environment gives a sence of healing.

strongly agree

Relatively agree

Relatively disagree

Completely disagree

Frequencies

Level

Completely disagree
Relatively disagree
Relatively agree
Strongly agree

Total

N Missing0
4 Levels

22/88

Count
1

21
209
27
258

Prob
0.00388
0.08140
0.81008
0.10465
1.00000

Appendix 6 (ver.1.4)



PQ13_The environment eases fears and anxieties about hospitals.

strongly agree

Relatively agree

Relatively disagree

Completely disagree

Frequencies

Level

Completely disagree
Relatively disagree
Relatively agree
Strongly agree

Total

N Missing0
4 Levels

Count
1

12
222
23
258

Prob
0.00388
0.04651
0.86047
0.08915
1.00000

Appendix 6 (ver.1.4)

Did you participate in the JICA's mural creation and support color

painting in January?

Frequencies

Level Count Prob

No 257 0.99612

Yes 1 0.00388

Total 258  1.00000
N Missing0

2 Levels

23/88
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BHEERBEADOFE 1. ITAREDOMA L Mean 9.1782946
Std Dev 1.0359275
Std Err Mean 0.064494

Upper 95% Mean 9.3052986
Lower 95% Mean 9.0512905

N 258
* N Missing 0
=
BEEFRE~DEE 2. BHEOLENHE (A - Z2(ICEE
. L7 0 EBRBEOER)
. =
Quantiles .
100.0%  maximum 12 s
99.5% 12 |
97.5% 12 S
90.0% 11
75.0% quartile 9
50.0% median 9
25.0% quartile 9
10.0% 8 .
2.5% 7.475 Quantiles
0.5% 459
0.0% minimum 4 100.0%  maximum 16
99.5% 16
o 97.5% 16
Summary Statistics 90.0% 14
75.0% quartile 12
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50.0% median 12
25.0% quartile 12
10.0% 11
2.5% 10
0.5% 6.59
0.0% minimum 6
Summary Statistics

Mean 12.275194
Std Dev 1.2183123
Std Err Mean 0.0758488
Upper 95% Mean 12.424558
Lower 95% Mean 12.125829
N 258
N Missing 0
BE ERE~DE
)

18

0 20 4 60 8 100

3. BEGROMLE (RHEHEEFROERN

Quantiles

100.0%  maximum
99.5%

97.5%

90.0%

75.0% quartile
50.0% median
25.0% quartile
10.0%

2.5%

0.5%

0.0% minimum

17

17

17

15

13

13

12

12
10.475
9.295

Summary Statistics

Mean

Std Dev

Std Err Mean
Upper 95% Mean
Lower 95% Mean
N

N Missing

25/88

12.996124
1.4401093
0.0896573
13.172681
12.819568
258

0
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Please select a place of survey.

App. 6-1.2: 7 — &0t (EEEE)

Intervention (Hospital Worker)

Setthathirath hospital

nnnnnnnnnnn

Champasak district hospital

0 20 40 60 8

Frequencies

Level Count Prob

Frequencies Champasak district hospital 53 0.48182
Setthathirath hospital 57 0.51818
Total 110 1.00000

Level Count Prob

Control 90 0.81818 N Missing0

Intervention 20 0.18182 2 Levels

Total 110 1.00000

N Missing0

2 Levels
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Please select your gender.

Male

Frequencies

Level Count
Female 78
Male 32

Total 110
N Missing0

2 Levels

Prob
0.70909
0.29091
1.00000

Please indicate your age.

60

Quantiles

100.0%  maximum
99.5%

97.5%

90.0%

75.0% quartile
50.0% median
25.0% quartile
10.0%

2.5%

0.5%

0.0% minimum

Summary Statistics

27 /88

59
59
58.225
52
44
38
30
25
23
22
22
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Mean 37.881818
Std Dev 9.6505282
Std Err Mean 0.9201418

Upper 95% Mean 39.705509
Lower 95% Mean 36.058127
N 110
N Missing 0

Please select your employment status at the hospital.

Frequencies

Level Count Prob
Civil servant 75 0.68182
Contract 11 0.10000
Student 7 0.06364
Volunteer 17  0.15455
Total 110  1.00000
N Missing0

4 Levels

Appendix 6 (ver.1.4)

Please select your profession or specialty at the hospital.

Frequencies

Level
Administrative staff
Dentist

Hemato

Lab technician
MD student

MD student
Medical assistant
Medical Doctor
Medical student
Nurse or Midwife
Nursing student
Pediatrician
Pediatrician
Pharmacist

28 /88

Count

SN2 W= O

Prob
0.08182
0.00909
0.00909
0.02727
0.00909
0.01818
0.00909
0.19091
0.01818
0.46364
0.00909
0.00909
0.00909
0.10000



Level
Radiologiest
Radiologist
Student
Total

N Missing0
17 Levels

Count Prob
1 0.00909

2 0.01818

1 0.00909

110  1.00000

Please select the department you work in.

Radiology Dept.

Radiol

logy

Pharmacy

Pediatric

OPD-Opthalmalogy

opp

Obstetrics & Gynecology / MCH

Frequencies

Level

Administrative Office
Dental care unit

ENT

HIV Dept
Information unit
Internal Medicine
IPD

Count

w o == h~NO

Prob
0.05455
0.01818
0.03636
0.00909
0.00909
0.09091
0.02727

Level

Laboratory

Mechanics

Medical Administration
Medical Administration/Affairs
Obstetrics & Gynecology / MCH
OPD

OPD-Opthalmalogy

Pediatric

Pharmacy

Radiology

Radiology Dept.

Radiology Dept

Surgical Department

Total

N Missing0
20 Levels

How many years of experience do

hospital?

40

29/88
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Prob
0.04545
0.00909
0.02727
0.00909
0.18182
0.17273
0.00909
0.12727
0.09091
0.00909
0.00909
0.00909
0.05455
1.00000

you have working at the



Quantiles

100.0%  maximum
99.5%

97.5%

90.0%

75.0% quartile
50.0% median
25.0% quartile
10.0%

2.5%

0.5%

0.0% minimum

39
39
37
25
18
11

0.04
0.04
0.04

Summary Statistics

Mean

Std Dev

Std Err Mean
Upper 95% Mean
Lower 95% Mean
N

N Missing

12.816182
9.5704255
0.9125043
14.624736
11.007628
110

0

HQO1_We assist each other in our work.

strongly agree

Relatively agree

Frequencies

Level Count Prob
Relatively agree 51  0.46364
Strongly agree 59 0.53636
Total 110  1.00000
N Missing0

2 Levels

30/88
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HQO02_We are respectful to each other. HQO3_We feel free to question our supervisor's opinions.
Frequencies Frequencies
Level Count Prob Level Count Prob
Relatively agree 58 0.52727 Relatively agree 74 0.67273
Strongly agree 52 047273 Strongly agree 36 0.32727
Total 110  1.00000 Total 110  1.00000
N Missing0 N Missing0
2 Levels 2 Levels
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HQO4_My job is fulfilling.

strongly agree

Relatively agree

Relatively disagree

Frequencies

Level

Relatively disagree
Relatively agree
Strongly agree
Total

N Missing0
3 Levels

Count
2

60

48
110

Prob
0.01818
0.54545
0.43636
1.00000

HQO5_The workplace ambiance is good.

strongly agree

Relatively agree

Relatively disagree

Frequencies

Level

Relatively disagree
Relatively agree
Strongly agree
Total

N Missing0
3 Levels

32/88

Count
10

71

29
110

Prob
0.09091
0.64545
0.26364
1.00000
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HQO6_| work without feeling emotional anxiety.

strongly agree

Relatively agree

Relatively disagree

Frequencies

Level

Relatively disagree
Relatively agree
Strongly agree
Total

N Missing0
3 Levels

Count
16

72

22
110

Prob
0.14545
0.65455
0.20000
1.00000

HQO7_I trust my boss and colleagues.

strongly agree

Relatively agree

Frequencies

Level Count Prob
Relatively agree 67 0.60909
Strongly agree 43 0.39091
Total 110  1.00000
N Missing0

2 Levels

33/88
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HQOB8_| want to keep working here. HQO09_How much would you recommend your workplace to

others?

strongly agree

Relatively agree

0 10 20 30 4

Frequencies

Level Count Prob Quantiles

Relatively agree 41 0.37273

songagee 0 0w o s
99.5% 5

o 97.5% 5

N Missing0

2 Levels ’ 90.0% >
75.0% quartile 5
50.0% median 4
25.0% quartile 3
10.0% 3
2.5% 3
0.5% 2
0.0% minimum 2
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Summary Statistics

N Missing0

3 Levels
Mean 4.0363636
Std Dev 0.7889986 HQ11_The environment gives a sense of healing.
Std Err Mean 0.0752281

Upper 95% Mean  4.1854632
Lower 95% Mean 3.8872641
N 110
N Missing 0

strongly agree

Relatively agree

HQ10_The environment gives a positive feeling.

Relatively disagree

strongly agree

Relatively agree

Frequencies

Relatively disagree

Level Count Prob
oo e o Relatively disagree 15  0.13636
Relatively agree 76  0.69091
Strongly agree 19 0.17273
Total 110  1.00000
Frequencies
N Missing0
3 Levels
Level Count Prob
Relatively disagree 10 0.09091
Relatively agree 86 0.78182
Strongly agree 14 0.12727
Total 110  1.00000
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HQ12_The environment motivates to do job. Did you participate in the JICA's mural creation and support color

painting in January?

strongly agree

Relatively agree

Relatively disagree

Frequencies
Frequencies

Level Count Prob
Relat!vely disagree 5 0.04545 Level Count Prob
Relatively agree 81 0.73636

No 87 0.79091
Strongly agree 24 0.21818
Total 110 1.00000 Yes 23 020909
ota ' Total 110 1.00000
N Missing0 N Missing0
3 Levels

2 Levels

36/88



EEREENDOEE
DEEOFE
Quantiles

100.0%  maximum
99.5%

97.5%

90.0%

75.0% quartile
50.0% median
25.0% quartile
10.0%

2.5%

0.5%

0.0% minimum

L EREEED S RIEBEICNT 22E

A DM DMuio OOy 0 0 00O

Summary Statistics

Mean

Std Dev

Std Err Mean
Upper 95% Mean
Lower 95% Mean
N

N Missing

6.0727273
0.9356261
0.0892084
6.2495355
5.895919
110

0
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EEREEENDTE 2HRNREDR L @HERECMLE)

Quantiles

100.0%  maximum
99.5%
97.5%
90.0%

37/88

12
12
12
12



75.0% quartile
50.0% median
25.0% quartile
10.0%

2.5%

0.5%

0.0% minimum

Summary Statistics

Mean

Std Dev

Std Err Mean
Upper 95% Mean
Lower 95% Mean
N

N Missing

9.2454545
1.3422312
0.1279767
9.4991003
8.9918088
110

0
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EEREEENDTE
L7=Z b L ZDER)

Quantiles

100.0%  maximum
99.5%

97.5%

90.0%

75.0% quartile
50.0% median
25.0% quartile
10.0%

2.5%

0.5%

0.0% minimum
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3. EFREREEDLENHRE (LFICEE

16
16
16
15
13.25
12
12
11
10
10
10



Summary Statistics

Mean 12.545455
Std Dev 1.5541384
Std Err Mean 0.1481813

Upper 95% Mean 12.839145
Lower 95% Mean 12.251764
N 110
N Missing 0

EERFE~OFE 5. TFR—YavAatL (BEFRALO
wHE B EEBREDR L)

18

Quantiles

100.0%  maximum 17
99.5% 17
97.5% 17

39/88

90.0%

75.0% quartile
50.0% median
25.0% quartile
10.0%

2.5%

0.5%

0.0% minimum

16.9
15

14

13

12
11.775
11

11

Summary Statistics

Mean

Std Dev

Std Err Mean
Upper 95% Mean
Lower 95% Mean
N

N Missing

14.254545
1.5110381
0.1440718
14.540091
13.969
110

0
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App. 6-2.1 ZE 5 (B& & 5Rik)
Response & & RE~DFE 1. lrNIREDME £

Whole Model
Effect Summary

Source

Please select a place of survey.

log[distance from residence to hospital][Please select a place of survey.]
Please select your gender.[Please select a place of survey.]

Intervention (Patient & Family)[Please select a place of survey.]

Please indicate your age.[Please select a place of survey.]

Actual by Predicted Plot

O

5T
\

21
I+ Actual

BEEFIENDF

=5}
&

6 8 10 12

000000000 1. 0000000 Predicted

RMSE=0.9808 RSq=0.13 PValue=<.0001

Summary of Fit

RSquare 0.134946

Logworth

1.557 11
1.516 [ |

0.696 [
0.550 [
0.078 |

40 /88

PValue
0.02772
0.03048
0.20121
0.28209
0.83569
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Mean Square F Ratio

413533 4.2986
0.96202 Prob > F

Sum of Mean Square F Ratio

RSquare Adj 0.103553
Root Mean Square Error 0.980825
Mean of Response 9.178295
Observations (or Sum Wgts) 258
AlCc  735.0563
BIC 773.0656
Analysis of Variance
Source DF Sum of

Squares
Model 9 37.21793
Error 248  238.58052
C. Total 257  275.79845
Lack Of Fit
Source DF

Squares

Lack Of Fit 228  221.58052
Pure Error 20 17.00000
Total Error 248 238.58052

Parameter Estimates

Term
Intercept

Please select a place of survey.
Please select a place of survey.
Please select a place of survey.
Please select a place of survey.
Please select a place of survey.
Please select a place of survey.

— o o — e

0.971844 1.1433
0.850000 Prob > F
0.3803

Max RSq

0.9384

Champasak district hospital]:Intervention (Patient & Family)[Control]
Setthathirath hospital]:Intervention (Patient & Family)[Control]
Champasak district hospital]
Champasak district hospital]:Please select your gender.[Female]
Setthathirath hospital]:Please select your gender.[Female]
Champasak district hospital]:(Please indicate your age.-39.9806)

Estimate
9.0913405
-0.012465
0.1786085

-0.17981
0.0158106
0.1817529
-0.001648

Std Error
0.081203
0.110056
0.112263
0.081203
0.103413
0.101535
0.006842

t Ratio
111.96
-0.11
1.59
-2.21
0.15
1.79
-0.24
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Prob>|t| Lower 95%

8.9314054

0.9099 -0.229229
0.1129 -0.042503
0.0277* -0.339745
0.8786 -0.187869
0.0747 -0.018229
0.8098 -0.015124

Upper 95%
9.2512756
0.2042997
0.3997197
-0.019874
0.2194898
0.3817346
0.0118275



Term

Please select a place of survey.[Setthathirath hospital]:(Please indicate your age.-39.9806)
Please select a place of survey.[Champasak district hospital]:(log[distance from residence to hospital]+0.17621)

Please select a place of survey.[Setthathirath hospital]:(log[distance from residence to hospital]+0.17621)

Effect Tests

Source

Intervention (Patient & Family)[Please select a place of survey.]

Please select a place of survey.

Please select your gender.[Please select a place of survey.]

Please indicate your age.[Please select a place of survey.]

log[distance from residence to hospital][Please select a place of survey.]

Residual by Predicted Plot

BEEREADSE 1.
BRI OmE
Residual

=5
fon

6 8 10 12

000000000 1. 0000000 Predicted

Nparm

[N \ O\ SR \ ]

DF

[N \ O \ SRR \ ]

Sum of

Squares
2.4474104
4.7170053
3.1050442
0.3456171
6.8116396

42 /88

Estimate Std Error
0.0041159 0.007499
0.1913071 0.284285
0.4618696 0.179406

F Ratio

1.2720
4.9032
1.6138
0.1796
3.5403

Prob > F

0.2821
0.0277*
0.2012
0.8357
0.0305*

t Ratio
0.55
0.67
2.57

Prob>|t|
0.5836
0.5016

0.0106*

Appendix 6 (ver.1.4)

Lower 95%
-0.010654
-0.368614
0.1085157

Upper 95%
0.0188861
0.7512284
0.8152234



Intervention (Patient & Family)[Please select a place of survey.]

Leverage Plot

2

o]

SEAIER

1.B

185
_F Leverage Residuals

BEEFIENDF

=5}
&

Least Squares Means Table

Level

Champasak district hospital]Control
Champasak district hospital]Intervention
Setthathirath hospital]Control
Setthathirath hospital]Intervention

— — — =

Please select a place of survey.

Leverage Plot

BUORE

TR

1B
_F Leverage Residuals

B ERIRNDFS

=5}
&

P

Least Sq
Mean
8.89907
8.92400
9.44976
9.09254

Std Error

0.1093
0.1991
0.1199
0.1902

Lower 95%

8.68379
8.53177
9.21351
8.71785

Upper 95% -

9.11435
9.31622
9.68601
9.46723

43 /88
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Least Squares Means Table

Level Least Sq Std Error Lower 95% Upper95% : =« : o
Mean

Champasak district hospital 8.91153 0.1170 8.68109 9.14197 .
Setthathirath hospital 9.27115 0.1126 9.04931 9.49299 .
Please select your gender.[Please select a place of survey.]
Leverage Plot

E 12

S

iy

K »

gg

TN — eaE—————

o S

S e

S 8

oo

g™

V)

i

#®o.
Least Squares Means Table
Level Least Sq Std Error Lower 95% Upper 95% -

Mean

[Champasak district hospital]Female 8.92734 0.1084 8.71379 9.14089
[Champasak district hospital]Male 8.89572 0.1924 8.51681 9.27463
[Setthathirath hospital]Female 9.45290 0.1161 9.22421 9.68159
[Setthathirath hospital]Male 9.08940 0.1803 8.73427 9.44452

44 /88

Mean

8.9167
9.4524
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Please indicate your age.[Please select a place of survey.]

Leverage Plot

o]

SEAIER

_F Leverage Residuals

BEEFIENDRE 1. B

=5}
&

Please indicate your age [Please select a place of

survey] Leverage, P=0.8357

log[distance from residence to hospital][Please select a place of survey.]

Leverage Plot

EE

7|

_F Leverage Residuals

2 EEFRIRADEIE 1.

=5}
&

logldistance from residence to hospitall[Please

select a place of survey)] Leverage, P=0.0305

Prediction Profiler
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Intervention
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Response £ & RIE~DFEE 2. BEDOLENSE (ABE -

Whole Model
Effect Summary

Source

log[distance from residence to hospital][Please select a place of survey.]
Please select a place of survey.

Please select your gender.[Please select a place of survey.]

Please indicate your age.[Please select a place of survey.]

Intervention (Patient & Family)[Please select a place of survey.]

Actual by Predicted Plot

16 /
1

2. BEOLER

BE (ABE-Z2(CEEULLENS

=2
=
BOFR) Actual

B EFIENAD

==}
&

000000000 2. 000000000000
0000000000000000 Predicted

RMSE=1.1629 RSq=0.12 PValue=00002

Summary of Fit

RSquare 0.120792
RSquare Adj 0.088885
Root Mean Square Error 1.162908
Mean of Response 12.27519
Observations (or Sum Wgts) 258

AlCc 8229231

ZPICEE LD OENEEORRE)

Logworth

2.657 [
1.250 =1 |

0.807 [
0.220 f1
0.057 |

47 /88

PValue
0.00220
0.05622 ~
0.15598
0.60268
0.87766
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BIC 860.9325

Analysis of Variance

Source DF Sum of Mean Square F Ratio
Squares
Model 9 46.07729 5.11970 3.7858
Error 248 33538395 1.35235  Prob > F
C. Total 257 38146124
Lack Of Fit
Source DF Sum of Mean Square F Ratio
Squares
Lack Of Fit 228  313.21729 1.37376 1.2395
Pure Error 20 22.16667 1.10833 Prob > F
Total Error 248  335.38395 0.2957
Max RSq
0.9419

Parameter Estimates

Term
Intercept

Please select a place of survey.[Champasak district hospital]:Intervention (Patient & Family)[Control]

Please select a place of survey.[Setthathirath hospital]:Intervention (Patient & Family)[Control]
Please select a place of survey.[Champasak district hospital]

Please select a place of survey.[Champasak district hospital]:Please select your gender.[Female]

Please select a place of survey.[Champasak district hospital]:(Please indicate your age.-39.9806)

Please select a place of survey.[Setthathirath hospital]:(Please indicate your age.-39.9806)

Please select a place of survey.[Champasak district hospital]:(log[distance from residence to hospital]+0.17621)
Please select a place of survey.[Setthathirath hospital]:(log[distance from residence to hospital]+0.17621)

[
[
[
[
Please select a place of survey.[Setthathirath hospital]:Please select your gender.[Female]
[
[
[
[

Effect Tests

48 /88

Estimate
12.193188
-0.013601
0.0665874
-0.184688
0.0480349
0.2281138
-0.002435
0.0085501
0.2089779
0.7416989

Std Error
0.096278
0.130488
0.133104
0.096278

0.12261
0.120385
0.008112
0.008891
0.337061
0.212711

t Ratio
126.65
-0.10
0.50
-1.92
0.39
1.89
-0.30
0.96
0.62
349

Prob>|t|

0.9171
0.6173
0.0562
0.6956
0.0593
0.7643
0.3372
0.5358
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Lower 95%
12.003562
-0.270606
-0.195571
-0.374314
-0.193456
-0.008993
-0.018412
-0.008962
-0.454888
0.3227476

Upper 95%
12.382814
0.243404
0.3287461
0.0049376
0.2895255
0.4652204
0.0135426
0.0260622
0.8728442
1.1606501



Source

Intervention (Patient & Family)[Please select a place of survey.]

Please select a place of survey.

Please select your gender.[Please select a place of survey.]

Please indicate your age.[Please select a place of survey.]

log[distance from residence to hospital][Please select a place of survey.]

Residual by Predicted Plot

20 >

=
R

BEOENRE (

AB-SZ2(CRELE

DIRBEIBOEHR)
Residual

BEEFIENAD

=5
s

Intervention (Patient & Family)[Please select a place of survey.]

Leverage Plot

2. BEOLIEH

P =

2 98p
2

2
R
JBOEXH) Leverage Residuals

B EFRIRND;
tE (AB-Z2ICEELENE

=}
&

Intervention (Patient & Family)[Please select a

place of survey.] Leverage, P=0.8777

Least Squares Means Table

Nparm

[N TR \ SRR \ ]

Sum of
Squares
0.353140
4976444
5.063258
1.372359
16.962208

49 /88

F Ratio

0.1306
3.6798
1.8720
0.5074
6.2714

Prob > F

0.8777
0.0562
0.1560
0.6027
0.0022*
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Level

Champasak district hospital]Control
Champasak district hospital]Intervention
Setthathirath hospital]Control
Setthathirath hospital]Intervention

— — — =

Please select a place of survey.

Leverage Plot

2. BEOLIEN
(CESELR DB &

JBOEXH) Leverage Residuals

(PR m——

s
G2

=2
EERED
a2

FEFIENAD:
E (ABE-=

==}
B

Please select a place of survey. Leverage,

P=00562

Least Squares Means Table

Level Least Sq

Mean
Champasak district hospital 12.0085
Setthathirath hospital 12.3779

Least Sq
Mean
11.9949
12.0221
12.4445
12.3113

Std Error

0.1387
0.1335

Std Error

0.1296
0.2361
0.1422
0.2256

Lower 95%

11.7353
12.1149

Lower 95% Upper 95% -

11.7397
11.5571
12.1644
11.8670

Upper 95% -

12.2817
12.6409

12.2501
12.4871
12.7246
12.7555

8 10 12 14
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8

@ o & o

Mean

12.030
12.532
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Please select your gender.[Please select a place of survey.]

Leverage Plot

g8
BHE o
DS
s§27T
28
N B ot =@ TS
I HD( 10
R<® .
W
\W§ g 6
Least Squares Means Table
Level Least Sq
Mean
[Champasak district hospital]Female 12.0565
[Champasak district hospital]Male 11.9605
[Setthathirath hospital]Female 12.6060
[Setthathirath hospital]Male 12.1498

Please indicate your age.[Please select a place of survey.]

Leverage Plot

16

0 P

2. BEOLIEN
(CESELR IR E

JBOEXHE) Leverage Residuals

—_

]
G

=2
EERED
a2

BEEFTIEND;
E (ABE-=

Please indicate your age [Please select a place of

survey] Leverage, P=0.6027

Std Error

0.1286
0.2281
0.1377
0.2138

Lower 95%

11.8033
11.5112
12.3348
11.7287

Upper 95% -

12.3097
12.4097
12.8771
12.5708
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log[distance from residence to hospital][Please select a place of survey.]
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15
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rage, P=0.0022
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Prediction Profiler
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Intervention

e to hospital]

place of survey.

(Patient & Farmily)
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Interaction Profiles

]
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w HEmg - 52
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¢ 2. 5m hathirath hospital | & =
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RUODKEE asak district hospital | Please select a | asak district hospital | 35aR district hospital o 8
P g = p bt
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1 S 2e 23
¢ B OR < 3
& BB@mg v Female 2z
{ES\ ':u[‘u ,é) 5 ﬁ g S Male Please select g @
R X AR your gender. S8
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RS Be s a
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#—E g&\ﬂg S é(i BE v your age. & 2
,memnhug;’éﬁ % 5
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- N FemdleWile
& & L L f 8880235 35 2
S Q TS &
< & S
& &S
| S
5
£

Response £ & RIE~DFE 3. EEFHBROM L (RBTHERROERERER)

Whole Model

Effect Summary

Source Logworth

Please select a place of survey. 2803 1
log[distance from residence to hospital][Please select a place of survey.] 1.139 71 |
Please indicate your age.[Please select a place of survey.] 0.894 =1 |
Intervention (Patient & Family)[Please select a place of survey.] 0.716 =1 |
Please select your gender.[Please select a place of survey.] 0.189 1 I
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PValue
0.00157
0.07267
0.12759
0.19253
0.64643
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Actual by Predicted Plot

3. BEARROM

]

2=
Actual

=
JT.

BEEFIENAD
+ (B

1 12

HTT ARERDEEHIERIR)

14

000000000 3. 00000000000

0000000 Predicted RMSE=13605

RSq=0.14 PValue= <0001

Summary of Fit

RSquare 0.13878

RSquare Adj 0.107526

Root Mean Square Error 1.360484

Mean of Response 12.99612

Observations (or Sum Wgts) 258

AlCc  903.8921

BIC 9419015

Analysis of Variance

Source DF Sum of
Squares

Model 9 73.96897

Error 248  459.02715

C. Total 257 53299612

Lack Of Fit

Mean Square

8.21877
1.85092

F Ratio

4.4404
Prob > F
<.0001*

54 /88
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Source DF
Lack Of Fit 228
Pure Error 20
Total Error 248

Parameter Estimates

Term
Intercept

Sum of
Squares
435.36049
23.66667
459.02715

Mean Square F Ratio

1.90948 1.6136
1.18333  Prob > F
0.1038

Max RSq

0.9556

Please select a place of survey.[Champasak district hospital]:Intervention (Patient & Family)[Control]

Please select a place of survey.[Setthathirath hospital]:Intervention (Patient & Family)[Control]

Please select a place of survey.[Champasak district hospital]
Please select a place of survey.[Champasak district hospital]:Please select your gender.[Female]

Please select a place of survey.[Champasak district hospital]:(Please indicate your age.-39.9806)

Please select a place of survey.[Setthathirath hospital]:(Please indicate your age.-39.9806)

[

[

[

[
Please select a place of survey.[Setthathirath hospital]:Please select your gender.[Female]

[

[
Please select a place of survey.[Champasak district hospital]:(log[distance from residence to hospital]+0.17621)
[

Please select a place of survey.[Setthathirath hospital]:(log[distance from residence to hospital]+0.17621)

Effect Tests

Source

Intervention (Patient & Family)[Please select a place of survey.]
Please select a place of survey.
Please select your gender.[Please select a place of survey.]
Please indicate your age.[Please select a place of survey.]

log[distance from residence to hospital][Please select a place of survey.]

Nparm

[N \ O \ O R ]

DF

NN =N

Sum of
Squares
6.139473
18.904583
1.617914
7.685453
9.808744

55/88

Estimate
13.051225
-0.246981
-0.130233
-0.359967
-0.025169
0.1293354
-0.003797
0.0207836
0.2450368

0.551599

Std Error
0.112635
0.152657
0.155718
0.112635
0.143442
0.140838

0.00949
0.010402
0.394327
0.248851

F Ratio Prob > F

1.6585
10.2136
0.4371
2.0761
2.6497

0.1925

0.6464
0.1276
0.0727

t Ratio
115.87
-1.62
-0.84
-3.20
-0.18
0.92
-0.40
2.00
0.62
2.22

Prob>|t|

0.1070
0.4038

0.8609
0.3593
0.6895
0.0468*
0.5349
0.0276*
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Lower 95%
12.829382
-0.54765
-0.436932
-0.58181
-0.307688
-0.148055
-0.022489
0.0002962
-0.531619
0.0614688

Upper 95%
13.273068
0.0536891
0.1764658
-0.138124
0.2573509
0.4067261
0.0148953
0.0412711
1.0216928
1.0417293
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Residual by Predicted Plot
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Intervention (Patient & Family)[Please select a place of survey.]

Leverage Plot
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méfbig ? 2

RE™ o

KE
Least Squares Means Table
Level Least Sq Std Error Lower 95% Upper95% « =» « =«

Mean

[Champasak district hospital]Control 12.4443 0.1516 12.1457 12.7429 .
[Champasak district hospital]Intervention 12.9382 0.2762 12.3942 13.4823 o
[Setthathirath hospital]Control 13.2810 0.1664 12.9533 13.6087 -
[Setthathirath hospital]Intervention 13.5414 0.2639 13.0217 14.0612 o
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Please select a place of survey.

Leverage Plot

18

3. BEMEROM

]
2

Z

=
7

ST ARBRDEEHIELIR)

Leverage Residuals

BEEFIEND,
+ (b

=}
&

Please select a place of survey. Leverage,

P=00016

Least Squares Means Table

Level Least Sq Std Error Lower 95%
Mean

Champasak district hospital 12.6913 0.1623 12.3716

Setthathirath hospital 13.4112 0.1562 13.1035

Please select your gender.[Please select a place of survey.]

Leverage Plot

Leverage Residuals

BECFIENOFZE 3. BEREROM)
T (RBEHTEABRDEERIELIR)

Please select your gender [Please select a place of

survey] Leverage, P=0.6464

Upper 95%

13.0109
13.7189

10

57 /88

Mean

12.576
13.437
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Least Squares Means Table

Level Least Sq

Mean
[Champasak district hospital]Female 12.6661
[Champasak district hospital]Male 12.7164
[Setthathirath hospital]Female 13.5405
[Setthathirath hospital]Male 13.2819

Please indicate your age.[Please select a place of survey.]

Leverage Plot

3. BEMEROM

=580
o=

AT ARBRDEEHIELIR)

Leverage Residuals

BEERIEND
+ Ak

==}
i

Please indicate your age [Please select a place of

survey] Leverage, P=0.1276

Std Error

0.1504
0.2668
0.1611
0.2501

Lower 95%

12.3699
12.1908
13.2233
12.7893

Upper 95% =«

12.9623
13.2420
13.8577
13.7744
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log[distance from residence to hospital][Please select a place of survey.]

Leverage Plot
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Interaction Profiles
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sidence to hospital]

Jidistance

Please indicate

your age.

Please select
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App. 6-2.2 ZEFHM (EEEEHE)

Response EEREEE~NDOEE | EEREEN OR/I-BEICTIT 2BBOEXOTE

Whole Model
Effect Summary

Source

Please indicate your age.[Please select a place of survey.]
Please select a place of survey.

Please select your gender.[Please select a place of survey.]
Intervention (Hospital Worker)[Please select a place of survey.]

Actual by Predicted Plot

8

1. EEREEED

s
s

=5
R
Actual

SRIEBE(ITI BEENDIREORE

EBRBEND

000000000 1. 000000000000

00000000000 Predicted RMSE=0.7764

RSq=036 PValue=<.0001

Summary of Fit

RSquare 0.355675
RSquare Adj 0.311457
Root Mean Square Error 0.776368
Mean of Response 6.072727
Observations (or Sum Wgts) 110

Logworth
5319
1.605 =11
1.039 =1 |
0512 71 |
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PValue
0.00000
0.02484 »
0.09151
0.30742
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AlCc 2679724
BIC 2904768

Analysis of Variance

Source DF Sum of Mean Square F Ratio
Squares
Model 7 33.937902 4.84827 8.0436
Error 102 61.480280 0.60275 Prob > F
C. Total 109 95418182
Lack Of Fit
Source DF Sum of Mean Square F Ratio
Squares
Lack Of Fit 75  40.480280 0.539737 0.6939
Pure Error 27 21.000000 0.777778 Prob > F
Total Error 102 61.480280 0.8898
Max RSq
0.7799

Parameter Estimates

Term

Intercept

Please select a place of survey.[Champasak district hospital]:Intervention (Hospital Worker)[Control]
Please select a place of survey.[Setthathirath hospital]:Intervention (Hospital Worker)[Control]
Please select a place of survey.[Champasak district hospital]

Please select a place of survey.[Champasak district hospital]:Please select your gender.[Female]
Please select a place of survey.[Setthathirath hospital]:Please select your gender.[Female]

Please select a place of survey.[Champasak district hospital]:(Please indicate your age.-37.8818)
Please select a place of survey.[Setthathirath hospital]:(Please indicate your age.-37.8818)

Effect Tests

63 /88

Estimate
6.0155163
-0.022948
-0.188924
-0.252654
0.1541559
0.2251059
0.0249736
0.0505465

Std Error
0.110931
0.169274
0.122765
0.110931
0.116143

0.12714
0.012447
0.010392

t Ratio
54.23
-0.14
-1.54
-2.28

1.33
1.77
2.01
4.86

Prob>|t|

0.8924
0.1269
0.0248*
0.1874
0.0796
0.0475*

Lower 95%
5.7954843
-0.358702
-0.432429
-0.472686
-0.076212
-0.027076
0.0002857
0.0299342
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Upper 95%
6.2355483
0.3128049
0.0545809
-0.032622
0.3845244
0.4772874
0.0496615
0.0711588



Source

Intervention (Hospital Worker)[Please select a place of survey.]
Please select a place of survey.

Please select your gender.[Please select a place of survey.]
Please indicate your age.[Please select a place of survey.]

Residual by Predicted Plot

2
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Nparm DF
2 2
1 1
2 2
2 2

Intervention (Hospital Worker)[Please select a place of survey.]

Leverage Plot

8

o
o
o ®

Leverage Residuals

ERNEENOFE 1. EFREEED
SRIEBEITTY BERBOEEDZE

Intervention (Hospital Worken)[Please select a

place of survey.] Leverage, P=0.3074

Least Squares Means Table

Level Least Sq Std Error Lower 95%

Mean

Sum of F Ratio

Squares

1.438514 1.1933
3.126655 5.1873
2.951366 2.4483
16.686760  13.8422

Upper 95% -

64 /88

5

6

Prob > F

7

0.3074
0.0248*
0.0915
<.0001*
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Level

Champasak district hospital]Control
Champasak district hospital]Intervention
Setthathirath hospital]Control
Setthathirath hospital]Intervention

— — — =

Please select a place of survey.

Leverage Plot

RE s
& ¢)
—E2 /@_/9—
ghe . o—— = 5
B o & _%/
2F S ?
Wgs -
Least Squares Means Table
Level Least Sq
Mean
Champasak district hospital 5.76286
Setthathirath hospital 6.26817

Least Sq
Mean
5.73991
5.78581
6.07925
6.45709

Std Error

0.1706
0.1419

Std Error

0.1194
0.3182
0.1393
0.2258

Lower 95%

5.42452
5.98678

Lower 95% Upper 95% -

5.50308
5.15468
5.80289
6.00924

Upper 95%

6.10121
6.54956

5.97674
6.41694
6.35561
6.90495

5 6 7

[ ol

-

65/88

8

5

Mean

5.7358
6.3860
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Please select your gender.[Please select a place of survey.]

Leverage Plot

8

Leverage Residuals

EFRNEENOFE 1. EFREEED
SRIEBEICTY BEREOEEDZE

Least Squares Means Table

Level Least Sq

Mean
[Champasak district hospital]Female 5.91702
[Champasak district hospital]Male 5.60871
[Setthathirath hospital]Female 6.49328
[Setthathirath hospital]Male 6.04306

Please indicate your age.[Please select a place of survey.]

Leverage Plot

Y .
T
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By o -
& e 3 33%

.—'L’%[.l'g o RS ZNS

. . DS

St 8 feYe} o
'Sl /o

w o

p

&

Please indicate your age [Please select a place of

survey] Leverage, P<.0001

Std Error

0.1654
0.2404
0.1360
0.2326

Lower 95%

5.58890
5.13181
6.22352
5.58179

Upper 95%

6.24514
6.08560
6.76304
6.50434

66 /88
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Interaction Profiles

Intervention Please select a
Hospital Worker place of survey.
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your age.

59
22

/

[=Z-10F5-3
OEFEZ 6K
CIREAMS

R EE
-

VEENEE

Male

Female

&,
o4
%,
%, "%
%30,
X,
0, %
O,
G,
0
%,
N\Q
%,
%o <
K2
(e
>

Prediction Profiler
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Intervention Please select Please ndicat
(Hospitl Worken) your gende, your s

Response BEREEE~OEE 2 ENREDA L BEREDE L)

Whole Model

Effect Summary

Source Logworth

Please indicate your age.[Please select a place of survey.] 5324 1
Please select a place of survey. 2.674
Please select your gender.[Please select a place of survey.] 1.007 =1 |
Intervention (Hospital Worker)[Please select a place of survey.] 0.624 1 |

Actual by Predicted Plot

2 o © o

O™

2R
FOm ) Actual

sz

ERAEEE DR
T (H5E

000000000 200000000000
00000 Predicted RMSE=10773 RSG=040

PValue=<.0001
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PValue
0.00000
0.00212 ~
0.09846
0.23765

Appendix 6 (ver.1.4)



Summary of Fit

Mean Square F Ratio

11.1411 9.5992
1.1606  Prob > F

Sum of Mean Square F Ratio

RSquare 0.397142
RSquare Adj 0.355769
Root Mean Square Error 1.077328
Mean of Response 9.245455
Observations (or Sum Wgts) 110
AlCc  340.0471
BIC 362.5515
Analysis of Variance
Source DF Sum of

Squares
Model 7 77.98785
Error 102 118.38488
C. Total 109 196.37273
Lack Of Fit
Source DF

Squares

Lack Of Fit 75 77.71821
Pure Error 27 40.66667
Total Error 102 118.38488

Parameter Estimates

Term
Intercept

Please select a place of survey.[Champasak district hospital]:Intervention (Hospital Worker)[Control]

1.03624 0.6880
1.50617  Prob > F
0.8951

Max RSq

0.7929
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Upper 95%
9.4724164
0.4612288



Term

Please select a place of survey.
Please select a place of survey.
Please select a place of survey.
Please select a place of survey.
Please select a place of survey.
Please select a place of survey.

Champasak district hospital]

— — — = =

Effect Tests

Source

Intervention (Hospital Worker)[Please select a place of survey.]
Please select a place of survey.

Please select your gender.[Please select a place of survey.]
Please indicate your age.[Please select a place of survey.]

Residual by Predicted Plot

2.

=
sl ° o
Sdds <& @ ©
(EEJ ® O
wssg @ o)
LR L 0
LTS S < %o
KR 2
L'\{\E
I = o

6 7 8 9 10 11 2

000000000 2.0000000000000000 Predicted

Nparm

DN =N

Setthathirath hospital]:Intervention (Hospital Worker)[Control]

Champasak district hospital]:Please select your gender.[Female]
Setthathirath hospital]:Please select your gender.[Female]
Champasak district hospital]:(Please indicate your age.-37.8818)
Setthathirath hospital]:(Please indicate your age.-37.8818)

Sum of
Squares
3.383034
11.542655
5.505058

Estimate
-0.290825
-0.485445
0.2228901
0.2968194
0.0377663
0.0690622

F Ratio

1.4574
9.9451
23716

32.170300 13.8589
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Std Error
0.170356
0.153934
0.161165
0.176426
0.017272

0.01442

Prob > F

0.2376
0.0021*
0.0985
<.0001*

t Ratio
-1.71
-3.15

1.38
1.68
2.19
479

Prob>|t|
0.0908
0.0021*
0.1697
0.0955
0.0311*
<.0001*

Lower 95%
-0.628725
-0.790772
-0.096781

-0.05312
0.0035082
0.0404595
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Upper 95%
0.0470744
-0.180117
0.5425611
0.6467593
0.0720245
0.0976649



Intervention (Hospital Worker)[Please select a place of survey.]

Leverage Plot

2
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B\ o\ %o

sz
2
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ERRESENDF

7
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Residuals
<&
o

+ (BSREOmE L) Leverage

Least Squares Means Table

Level

Champasak district hospital]Control
Champasak district hospital]Intervention
Setthathirath hospital]Control
Setthathirath hospital]intervention

— — — =

Please select a place of survey.

Leverage Plot

2

2 fRAERE DM

=80
2

R
Residuals

+ (BSREOmM L) Leverage

EREBEND

Least Sq
Mean
8.67696
8.68632
9.36171
9.94336

Std Error

0.1657
0.4415
0.1933
0.3133

Lower 95%

8.34833
7.81053
8.97822
9.32189

Upper 95% -

9.0056
9.5621
9.7452
10.5648
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Least Squares Means Table

Level Least Sq Std Error Lower 95% Upper95% « = «
Mean

Champasak district hospital 8.68164 0.2367 8.21214 9.1511 o

Setthathirath hospital 9.65253 0.1969 9.26207 10.0430 o

Please select your gender.[Please select a place of survey.]

Leverage Plot

2

F

@§ " O

3 > &

i " o

%\.‘-3% o — —
HEd =
wey _—5 5

SR & o)

< K . o o8

e

g ;

W

Please select your gender [Please select a place of

survey] Leverage, P=0.0985

Least Squares Means Table

Level

Champasak district hospital]Female
Champasak district hospital]Male
Setthathirath hospital]Female
Setthathirath hospital]Male

— — — =

Least Sq
Mean
8.90453
8.45875
9.94935
9.35571

Std Error

0.2296
0.3336
0.1887
0.3227

Lower 95%

8.44922
7.79699
9.57502
8.71562

Upper 95% -

9.3598
9.1205
10.3237
9.9958
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Mean

8.6604
9.7895
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Please indicate your age.[Please select a place of survey.]

Leverage Plot
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Prediction Profiler
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Intervention

Setthathirath hospital

%Champasak district hospital —| =~~~

Intervention Please selecta Please select Please indicate

(Hospital Worker) place of survey. your gender. your age.

Response EEREBE~NDFE 3 EEREED LENNE (EFBICEELAZX M XOER)
Whole Model

Effect Summary

Source Logworth PValue
Please indicate your age.[Please select a place of survey.] 6059 0.00000
Please select a place of survey. 4662 [ 0.00002 ~
Intervention (Hospital Worker)[Please select a place of survey.] 1.150 =1 | 0.07073
Please select your gender.[Please select a place of survey.] 0.894 1 | 0.12759
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Actual by Predicted Plot
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Summary of Fit
RSquare 0.46583
RSquare Adj 0.429172
Root Mean Square Error 1.174201
Mean of Response 12.54545
Observations (or Sum Wgts) 110

AlCc 358.99
BIC 381.4943

Analysis of Variance

Source DF Sum of

Squares
Model 7 122.64046
Error 102 140.63227
C. Total 109  263.27273
Lack Of Fit

Mean Square

17.5201
1.3787

F Ratio

12.7072
Prob > F
<.0001*

75/88

Appendix 6 (ver.1.4)



Appendix 6 (ver.1.4)

Source DF Sum of Mean Square F Ratio
Squares

Lack Of Fit 75  105.63227 1.40843 1.0865

Pure Error 27 35.00000 1.29630 Prob > F

Total Error 102 140.63227 0.4175

Max RSq

0.8671

Parameter Estimates

Term Estimate Std Error  t Ratio Prob>|t| Lower 95% Upper 95%
Intercept 12.459106 0.167776 74.26 12.126324 12.791889
Please select a place of survey.[Champasak district hospital]:Intervention (Hospital Worker)[Control] 0.0389863 0.256014 0.15 0.8793 -0.468816 0.5467887
Please select a place of survey.[Setthathirath hospital]:Intervention (Hospital Worker)[Control] -0.43205 0.185674 -2.33 0.0219* -0.800333 -0.063766
Please select a place of survey.[Champasak district hospital] -0.746948 0.167776 -4.45 -1.07973 -0.414165
Please select a place of survey.[Champasak district hospital]:Please select your gender.[Female] 0.263315 0.175657 1.50 0.1370 -0.085101 0.6117305
Please select a place of survey.[Setthathirath hospital]:Please select your gender.[Female] 0.26886 0.19229 1.40 0.1651 -0.112546 0.6502662
Please select a place of survey.[Champasak district hospital]:(Please indicate your age.-37.8818) 0.0264208 0.018825 1.40 0.1635 -0.010918 0.0637594
Please select a place of survey.[Setthathirath hospital]:(Please indicate your age.-37.8818) 0.086263 0.015717 5.49 0.0550883 0.1174377
Effect Tests
Source Nparm  DF Sumof FRatio Prob>F

Squares
Intervention (Hospital Worker)[Please select a place of survey.] 2 2 7497323 2.7189 0.0707
Please select a place of survey. 1 1 27.327927  19.8208
Please select your gender.[Please select a place of survey.] 2 2 5.793559 2.1010 0.1276
Please indicate your age.[Please select a place of survey.] 2 2 44248836  16.0467
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Residual by Predicted Plot
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Intervention (Hospital Worker)[Please select a place of survey.]

Leverage Plot

DERE)  Leverage Residuals
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Least Squares Means Table

Level Least Sq Std Error Lower 95% Upper95% » = « &
Mean

[Champasak district hospital]Control 11.7511 0.1806 11.3930 12.1093 .

[Champasak district hospital]Intervention 11.6732 0.4812 10.7186 12.6277 | —e—

[Setthathirath hospital]Control 12.7740 0.2107 12.3560 13.1920 o

[Setthathirath hospital]Intervention 13.6381 0.3415 12.9608 14.3154 —e—

77/88



Appendix 6 (ver.1.4)

Please select a place of survey.

Leverage Plot

14

SK ®

A

& o g
&

)

]
ek

%

2
DIEMERE ((FBICEBELRAMN R

DESM) Leverage Residuals

ERESEND

Please select a place of survey. Leverage, P<.0001

Least Squares Means Table

Level Least Sq Std Error Lower 95% Upper95% « = w & Mean
Mean

Champasak district hospital 11.7122 0.2580 11.2004 12.2239 e 11.755

Setthathirath hospital 13.2061 0.2146 12.7805 13.6316 o~ 13.281

Please select your gender.[Please select a place of survey.]

Leverage Plot
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55,
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W%ﬁ o

ﬁm@ " o
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Please select your gender [Please select a place of

survey] Leverage, P=0.1276
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Least Squares Means Table

Level Least Sq

Mean
[Champasak district hospital]Female 11.9755
[Champasak district hospital]Male 11.4488
[Setthathirath hospital]Female 13.4749
[Setthathirath hospital]Male 12.9372

Please indicate your age.[Please select a place of survey.]

Leverage Plot

16

3. EFREEED

DENNE (HBCEELEAN X

%

=
2
DEFE)  Leverage Residuals

ERESEND

Please indicate your age [Please select a place of

survey] Leverage, P<.0001

Std Error

0.2502
0.3636
0.2057
0.3517

Lower 95%

11.4792
10.7276
13.0669
12.2395

Upper 95% -

124717 e~
121701 | e
13.8829 e
13.6348 —e—
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Interaction Profiles

Intervention Please select a Please select
Hospital Worker place of survey.  your gender.
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Prediction Profiler

(RtZEOY
NLANEE2)
=) ER
HIOREL
(¥ € B0
VEENEE

09
0s
or
0¢
0¢

alen

Female

alewa

lendsoy yienyreynas

lendsoy 11s1p Hesedweyy’

UOTJUSAISIUY

1043U0>

Please selecta Please select Please indicate

Intervention

your age.

place of survey. your gender.

(Hospital Worker)
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Response EEMEEE~DEED. EFR—Y g vEt (BEABRALORHZEZELC/-EEHEEEDEL)
Whole Model

Effect Summary

Source Logworth PValue
Please indicate your age.[Please select a place of survey.] 6617 0.00000
Please select a place of survey. 1.256 [ | 0.05540 »
Intervention (Hospital Worker)[Please select a place of survey.] 0.614 1 | 0.24328
Please select your gender.[Please select a place of survey.] 0487 1 | 0.32565

Actual by Predicted Plot
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wof o $

L

[CIREN "
Summary of Fit
RSquare 0.390024
RSquare Adj 0.348163
Root Mean Square Error 1.219958
Mean of Response 14.25455
Observations (or Sum Wgts) 110

AlCc  367.4002
BIC 389.9046

81/88



Appendix 6 (ver.1.4)

Analysis of Variance

Source DF Sum of Mean Square F Ratio
Squares
Model 7 97.06641 13.8666 9.3171
Error 102 151.80632 14883 Prob > F
C. Total 109  248.87273
Lack Of Fit
Source DF Sum of Mean Square F Ratio
Squares
Lack Of Fit 75 85.97299 1.14631 0.4701
Pure Error 27 65.83333 243827 Prob > F
Total Error 102 151.80632 0.9944
Max RSq
0.7355

Parameter Estimates

Term Estimate Std Error  t Ratio Prob>|t| Lower 95% Upper 95%
Intercept 14.310814 0.174314 82.10 13.965063 14.656564
Please select a place of survey.[Champasak district hospital]:Intervention (Hospital Worker)[Control] -0.176899 0.26599 -0.67 0.5075 -0.70449 0.3506914
Please select a place of survey.[Setthathirath hospital]:Intervention (Hospital Worker)[Control] -0.300365 0.192909 -1.56 0.1226 -0.683 0.0822693
Please select a place of survey.[Champasak district hospital] -0.337802 0.174314 -1.94 0.0554 -0.683553 0.0079485
Please select a place of survey.[Champasak district hospital]:Please select your gender.[Female] 0.0745237 0.182502 0.41 0.6839 -0.287469 0.4365166
Please select a place of survey.[Setthathirath hospital]:Please select your gender.[Female] 0.289649 0.199783 1.45 0.1502 -0.10662 0.6859181
Please select a place of survey.[Champasak district hospital]:(Please indicate your age.-37.8818) 0.0849191 0.019558 434 0.0461254 0.1237127
Please select a place of survey.[Setthathirath hospital]:(Please indicate your age.-37.8818) 0.0666607 0.01633 4.08 0.0342712 0.0990502
Effect Tests

Source Nparm DF Sum of F Ratio Prob > F

Squares
Intervention (Hospital Worker)[Please select a place of survey.] 2 2 4266417 1.4333 0.2433
Please select a place of survey. 1 1 5.589214 3.7554 0.0554
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Source Nparm DF
Please select your gender.[Please select a place of survey.] 2 2
Please indicate your age.[Please select a place of survey.] 2 2

Residual by Predicted Plot
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Intervention (Hospital Worker)[Please select a place of survey.]
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Least Squares Means Table
Level Least Sq Std Error Lower 95%

Mean

[Champasak district hospital]Control 13.7961 0.1876 13.4240
[Champasak district hospital]Intervention 14.1499 0.5000 13.1582

Sum of F Ratio
Squares

3.376517 1.1344

52.858737  17.7581

Upper 95%

14.1683
15.1416
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Level Least Sq Std Error
Mean

[Setthathirath hospital]Control 14.3483 0.2189

[Setthathirath hospital]Intervention 14.9490 0.3548

Please select a place of survey.

Leverage Plot

nE o
% ;g S 16 1) [e)
BB o
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SEEE | o 9
W~ i 2 o
=
[LIRE
Least Squares Means Table
Level Least Sq Std Error Lower 95%
Mean
Champasak district hospital 13.9730 0.2680 13.4413
Setthathirath hospital 14.6486 0.2229 14.2065

Lower 95% Upper 95%
13.9140 14.7825
14.2452 15.6527

Upper 95% " "
14.5047 e
15.0908 e

84 /88
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Mean

13.698
14.772
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Please select your gender.[Please select a place of survey.]

Leverage Plot
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Least Squares Means Table

Level Least Sq

Mean
[Champasak district hospital]Female 14.0475
[Champasak district hospital]Male 13.8985
[Setthathirath hospital]Female 14.9383
[Setthathirath hospital]Male 14.3590

Please indicate your age.[Please select a place of survey.]

Leverage Plot
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Please indicate your age [Please select a place of

survey] Levera ge, P<.0001

Std Error

0.2599
0.3778
0.2137
0.3654

Lower 95%

13.5319
13.1491
14.5144
13.6341

Upper 95%

14.5631
14.6479
15.3622
15.0838
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Interaction Profiles
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Please select Please indicate
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Intervention

(Hospital Worker)

Prediction Profiler

87/88



Appendix 6 (ver.1.4)

o
558023,
6207918;

i#
ZB0FREOE
| EMOIZE
ABSEEN

X)L moe
VEENEE

10
8
6
4
2
0

(11538

. 8 (ZEOYN
(4 NZANE )
Eo¥ELH £H) =R
) TEOHE &EI0REL
MYT BEO B € @B

VEENMEE VEENEHE

1387065

(Tl
OEIYWET
ANE R
TEYRE
) Teles -
V£I'S FHE

VEENEE

09
05
or
o€
0z

alen

alewaq <

leydsoy yie\yieynas

jexdsoy 11sip wesedweyd | ,»
uojuaAIRIUI
jo1u0)D 8

Please select Please indicate

Please select a

Intervention

your age.

place of survey. your gender.

(Hospital Worker)
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