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t t anizations whi avi ivi

This questionnaire asks about your organizations experience on receiving and working with Japan Overseas
Cooperation Volunteers, hereinafter referred to as JOCV. The results will be used for evaluating the JOCV work
by now and improving its effectiveness and efficiency.

It is very much appreciated if you could answer the following questions. Counterpart personnel, hereinafter
referred to as C/P, who actually worked with JOCV is most desirable to answer, if possible. Please fill the
following questionnaire for EACH JOCV whose name is given on the attached name list, individually.

In addition, please note that your responses in the questionnaire are fully confidential.

For returning this questionnaire, please post or facsimile it to JICA Malaysia Office by 7 March, 2001.

JICA Malaysia Office

Suite 29.,2, Level 29, Manara Citibank, 165
Jalan Ampang, 50450 Kuala Lumpur

Tel: 3-21668900

Fax: 3-21665900

Thank you for taking your time in your busy schedule.
Your cooperation is very much appreciated.
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Please answer the following questions for each JOCV whose name is given on the attached name list. Name
of JOCV to be evaluated should be given first in the bracket, please inform us of general information of your
organization and respondent, and then proceed to the following questions.

(Name of the VoIt e s e e ameeemmm e )
0. Please give us general information on your organization.
(1) Name of
Organization
(2) Name and Position NaI e e
of Respondent POSItION .o i iiioiieeeiseeesseeeseeeean
(3) Relationship with You, who fill in this questionnaire, are/were;
JOCV 3-1 Director of the Organization
3-2 Boss of JOCV
3-3 Counterpart Personne] working/having worked with JOCV
3-4 Others
( )

(4) Place
Organization

of

Please specify from the following list.
1-1 the Metropolis (Kuala Lumpur)
1-2 Other City
1-3 Rural Area
Added to the above, please inform us of whether it is on peninsula or island.
2.1 Peninsula
2.2 Island

1. Effectiveness

(1) Was the work implemented by the JOCV satisfactory for your organization? When you answer, please
consider whether there have been positive impacts within your organization or surrounding communities
caused by JOCV, e.g. better working attitude, and introduction of hand-washing customs.

@ Very satisfactory
@ Satisfactory
® No problem

@ Poor

® VeryPoor

(2) What is the reason for the above choice? Please give us your brief explanation.

(3) What are the factors which facilitated or interfered JOCVs activities? Please specify from the following
list, circle either facilitating (F) or interfering (I), and explain it briefly.
@ Level of Technologies (F/I)

( )
@ Understanding and Support of Your Organization ( F /1)

( )
® Support System of JICA(F /1)

( )
@ Working Conditions and Relationship with Colleagues (F /1)

( )
(® Financial Conditions of Your Organization( F /)

( )
® Others (F/I)
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( )

2. Relevance
(1) Is there any other support from other donors than JICA in the same fields as JOCVs in your organization,

both for voluntary works and for other forms of support?

No: No cooperation from other donors

Yes: But different in contents/methods and not duplicated

Yes: Similar in contents/methods, but different in expected effect, thus inter-complementary with
JoCcv

Yes: Similar in contents/methods/expected effect, but still needed due to insufficiency in scale

Yes: Similar in contents/methods/expected effect, and duplicated with JOCV

@ @O

(2) How suitable was TYPE of technology that JOCV provide to your organization?
@ Perfectly suitable
(@ Relatively suitable
® No problem
@ Slightly different
® Totally different

- What is the reason for the above choice?

(3) How was LEVEL of technology that JOCV provide to your organization?
@ Perfectly suitable
@ Relatively suitable
® No problem -
@ Slightly higher D or slightly lower I:l
® Too high h or too low

- What is the reason for the above choice?

(4) How was the timing of dispatching JOCV
@ Very Good
@ Good
(® No problem
@ Slightly late Dor slightly early D
® Too late I:I or too early

- What is the reason for the above choice?

(5) Was TERM of two years suitable for JOCV activities?
@D Perfectly suitable
(@ Relatively suitable
3 No problem
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@ Slightlylong [ | orslightly short [ ]
® Too long D or too short

- What is the reason for the above choice?

(6) Did/will your organization make a request for successor of JOCV?

@ Yes
® No

(ReasOn:. .o . )

3. Efficiency
(1) Was the number of the C/P suitable for JOCV activities?
@ Perfectly suitable
@ Relatively suitable
3 Suitable

@ Slightly superfluous [ or slightly insufficient [ ] =
® Too much D or insufficient I:l
- For those who chose the latter two attached with ¥, could you explain why C/P was not properly

arranged in your organization?

(2) How was JOCVs command of language? Would you specify, first, language which JOCV usually used
for his/her work, and then give us your answer about the level?

@ Excellent
® Very Good
@ No problem to work with

@ Poor j P
® Very Poor
- For those who chose the latter two attached with ¢, was there any negative influence for JOCV

activities?

4. Impact
(1) Have you got more knowledge or understanding about Japan/Japanese, compared with before you received
JOCv?
@ Yes, very positively
@ Yes, relatively positively
® No, not specially
@ Yes, relatively negatively
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® Yes, very negatively '

(2) For those who answered Yes , please give us an example to implicate the above choice.

(3) What is the reasons of above choice

(4) Are you in touch with the JOCV even after he/she went back to Japan?
@ Yes, very often
@ Yes, sometimes
® Yes, though not so often
@ Yes, but rarely
® No, not at all

- For those who answered Yes , how do you keep in touch? If you have any examples of cultural or

personal exchanges with them, please refer to them also.

5. Management
How often did you exchange opinions with JOCV?
@ Very often
®@ Often
(® Sometimes

@ Rarely
® Seldom

6 .Sustainability

(1) How much has your organization improved technologies level by working with this JOCV?
(DVery much improved
(@Improved
(®No change
(©Not much improved
(®Not improved at all
(2) What is the reason of above choice?

(3) If you chose @ or @, do you think you can keep the level of activities on your own?

@ Yes, we can keep it oﬁ our own _
(@ Yes, and we can keep it on our own IN PART
@ No, we cannot keep it on our own

(4) How much has your organization got improvement in working attitudes and/or institutional aspects by
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working with this JOCV?
@ Very much improved
@ Improved
® No change
@ Not much improved

(® Not improved at all
(5) What is the reason of above choice?

(5) If youchose @ or (), do you think you can keep those positive changes on your own?

0 Yes, we can keep it on our own. _
@ Yes, and we can keep it on our own IN PART.
(® No, we cannot keep it on our own

(7) Have you utilized the results of JOCV activities after he/she left your organization?

@ Yes, very much
@ Yes, sometimes

® Yes

@ No, not so much
® No, not at all

(8) If yes, in what way in concrete do you utilize the result? Or ifno, could you give us your reasons?

7 . Others _
(1) What do you think you learn form JOCV?

(2) Would you give us your recommendations on what to do and what not to do in JOCV scheme?

» what to do

- what not to do

Thank you very much for your cooperation.
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