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gl since-the-start-of-its—-operations—on—june-1-when-the-national-

Major Sources

capital-region—ncr-was—placed-on-general-community—quarantine-
geg-unti|-yesterday—27-july-2020. html)

(https://dotr. gov. ph/55-dotrnews/1636-mrt-3—imp|ements—5-
minute-fixed-schedule-dispatching—for-bus—augmentation-
program. html)

(https://dotr. gov. ph/55-dotrnews/1986-284-buses-wi | [-be-
available-for-mrt-3-passengers—starting—july-29. html
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Manilastandardnet 2%

(https://www. manilastandard. net/index. php/news/top—
stories/327554/edsa-busway-rol | s—out-with-12-stop-
stations. html)
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Measures by Government or Local Administration

BEDA A AHZERBRAE~OIOTFIHRESOH A K51 VB
> Guideline development of COVID-19 prevention for public transport users
" ARZERBEIC K DF-HY—ERITHT HiEHERE
(BTRZF i i i -
O Regulation or system development of new public transport service against
5HDET COVID-19
=¥z PNHEZBEHEDBUNOCFHREXIET SPHE - HHI=
7) Subsidies to support revenue reduction and preventive measures for public
Type of transportation
Measure
(Selects all | T Ot
applicable Others
items)
E3) , ;i . .
Country Vietnam City Ho Chi Minh City
XA
Name of | Supporting measures for transport operators in the city
Measure
E i s
Implementin | HCMC Department of Transport
g Agency
*‘ngqﬁﬁ March — August 2020
Period
R & gk HCMC
Area
HERE
Target Transport operators
FHE N/A
Cost
¢ Increase the subsidy
HCMC is subsidizing an average of VND1,000bil per year for the city bus
system. In 2018, the subsidy increased to VND1,123bil, this number was
VND1,247bil in 2019 and it is VND1,291bil in 2020 (increased by VND141bil
in comparison to original planned number of VND1,150bil), as a support to
operators for the decrease in revenue and difficulties due to COVID-19
e Support part of loan interests
XEEROMH HCMC Department of Planning and Investment requested the City Treasury
= to disburse from the City’s national budget as a partial support for transport
Summary of operators in HCMC to cope with their loan interests
the e Extend tax payment deadline for transport operators
Measure

Ministry of Finance has agreed on the extension of taxation for transport
operators.

Reduce toll fee, parking fee, entrance fee at bus stations/terminals

Reduce or exempt the social insurance for labors encountering difficulties
because of COVID-19

Road use fee is reduced by 10-30% for transport operators
Penalty on passengers and employees violating the requests to prevent the
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COVID-19 while riding on public transport vehicles

Employees (drivers, conductors) would be suspended from work if they do
not provide sanitizers on-board, wearing masks and gloves while driving,
passengers are not allowed to continue their riding if they are not wearing
masks.

Enforce propaganda activities to improve the awareness of passengers
about safety measures against COVID-19.

Pamphlets of safety measures against COVID-19 are provided to
passengers free of charge

The subsidies are still being provided every year by the City government to
bus operators (for subsidized lines). The amount of subsidy is increasing
year by year, and this year the amount is more than planned number due to
the impact of COVID-19. Thus, it is important for the City to study on
measures to recover the operation sustainably after the pandemic.

BERBEAIC . . L

BLTOE All supports to operators in terms of their costs are situational measures,

o T while more sustainaple measures should be applied to bring the service

Major back to pre-pandemic status.

Discussion It is important to improve the awareness of passengers about all necessary

on measures to keep them safe against COVID-19 while riding on public

Introducing transport while they still need to commute everyday to schools and work,

the etc.

Measure The establishment of a COVID-19 Task Force in HCMC Management
Center of Public Transport (MCPT) is initiated, which is very useful since it
is playing the role of advising body for leaders in MCPT and HCMC DOT in
planning to prevent COVID-19 on bus network in HCMC, as well as
inspecting and promoting all prevention and the propaganda activities.

BURE AR

DRE o _

Major There has not official regulations on penalty to passengers who are not

Issues  of ensuring safety measures against COVID-19 as required. The only way is to

Introducing refuse passengers to ride on buses.

the

Measure

gﬁﬁgﬁg Drastic downturn in City’s state budget revenue

8 Till QI1/2020, the City’s state budget revenue decreased by 14.4% comparing

Sirect to the same period last year.

Effects Decrease in ridership: till QI1/2020, the ridership of city bus reached more

or/and than 38 million, 45% lower than the number in the same period last year.

Impacts

BRDEIR

HIZ R

Side Effects | N/A

or/and

Impacts

RR kan

FImE T 1=

BE /" S&

oxmt | NA

Future

Policy

Direction
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CPI

Index Industrial Production
(IIP)

State Budget
(estimating for 6 months
of 2020)

Jane zﬁ"w e iofgx @ 163.?%:::“" ﬁ
Compaﬁnyt;.l:ne 2019 Sane 0t é‘} 40’5:/:“;:'“‘”:‘"" Vilean
N ;::;:-?;?2'1;;6 Avur;‘gel;\gzas Inland revenue Crude oil
A3.48% m‘ﬂgﬂ months o v3.2% (crude oil excluded)
Comparing to same y o
YV periodin 2019 Pc:"’.,"ol;'i:'%:‘;"’"’ (LT R 0.4 roseos
ER-EX
( ; # Y j’ EDI & Fll Total of retails and consumer Business registration
IED), (till Jun 20, 2020) goods (till Jun 15, 2020)
Relevant Total of newly ) 2020 ° ;\ Newly registered o
Photos and e el 92.3 " ""e"_s.,. E 17,767 Emerprises MM
FlgureS with ¥39.5% Comparing to June 2019 ) V¥ 11.5% Conpert o same perkod
Caption Join capital/Buy shares 3 movmaar 2020 @  Total registered capital
= 1,523.5 vmenuso G .. .. 2034 Tt
¥33.0% periodin 2019 ¥ 30.5% Comseig o same
Overview of HCMC socio-eco status in till June 2020 (the City’s state budget revenue
decreased by 14.4% comparing to the same period last year)
Source:https://www.vietdata.vn/tinh-hinh-kinh-te-xa-hoi-thanh-pho-ho-chi-minh-6-
thang-dau-nam-20201671110886
e https://plo.vn/do-thi/tphcm-da-bo-sung-hon-141-ti-dong-tien-tro-gia-xe-buyt-
928668.html
e http://buyttphcm.com.vn/Home/ArtMID/546/ArticlelD/4080/C%C6%AF%C6
%A0NG-QUY%E1%BA%BET-X%E1%BB%AC-L221-C193C-
TR%C6%AF%E1%BB%9CNG-H%E1%BB%A2P-CH%C6%AFA-
CH%E1%BA%A4P-H192NH-NGHI202M-QUY-%C4%90%E 1%BB%8ANH-
PH210NG-CH%E1%BB%90NG-D%E1%BB%8ACH-COVID-19
I#tﬁﬁ e http://tapchitaichinh.vn/su-kien-noi-bat/thu-ngan-sach-nha-nuoc-cua-tp-ho-
Major chi-minh-giam-manh-do-COVID19-325061.html
Sources e https://www.sggp.org.vn/hoat-dong-van-tai-hanh-khach-lai-cang-minh-vi-
dich-678599.html
e Document no. 3713/SGTVT-VTDB dated March 27, 2020 by HCMC DOT
regarding the organization of the transport system in the city to cope with
COVID-19 pandemic
e Circular no. 74/2020/TT-BTC by Ministry of Finance on August 10, 2020
regarding rules on road use fee
T Dith
Other
Issues
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Measures by Government or Local Administration

AHARXBEEFAE~ADIOFTFHHAREDHA 54 VElE

B Guideline development of COVID-19 prevention for public transport users
BRD 24T ANFHIEEIC L BE Y — ERITRT BB EER
(BATEFEHELEDET Regulation or system development of new public transport service against
IZFzvY) COVID-19
Type of Measure AHZBEHEDBIROCF XK EZIET HBIE - Mg
(Selects all O Subsidies Fo support revenue reduction and preventive measures for public
applicable items) transportation
o Eol
Others
3] , & e
Country Viet Nam City Ho Chi Minh city
*HRA Preventive measures for Covid 19
Name of Measure
it e
Implementing Ministry of Transport, Vietnam
Agency
* R AR March — May 2020
Period
*f S Ho Chi Minh city
Area
HRE , , .
Target Passenger transport service providers, agencies under the management
Cost
For air transport:
v Suspending passenger transportation from other countries to HCMC
from March 31st
v During the lockdown period in HCMC, from 1stto 234 April, each airline
was allowed to operate 01 flight/day for HCMC - HN, HCMC - Da Nang
and HCMC - Phu Quoc routes.
v" From April 24t to May 7t, total of 20 flight/day for HCMC — HN and
HCMC - Da Nang routes was allowed while for other routes to/from
HCMC, each airline was allowed to operate 01 flight/day/route.
v" From May 8™, full services were resumed
XEROBE v Foreign crews must be isolated in accordance with regulations of the
\I\Sﬂummary of the Ministry of Health
casure v All passengers and crew members must comply with the Covid 19

preventive measures by the Ministry of Health such as wearing face
masks, making medical declarations, disinfecting hands, checking
body temperature, limiting interactions, among others

For road transport:

v

During the lockdown period in HCMC, from 1st to 23 April, suspending
all the operation of cars with over 9 seats to / from HCMC; For fixed
routes that the distance is less than 100km, operating maximum 02
trip/day and the number of passengers would not exceed 20 or less of
50% of the total seats; For other fixed routes, operating maximum 01
trip/day and the number of passengers would not exceed 20 or less of

A-20




BT - W B BT 2 0 FIHE (TS T)

50% of the total seats;

v" From April 24" to May 7t all interprovince bus routes including
contract vehicles and passenger cars were allowed to be operated up
to 30 percent and 50 percent of the regular frequencies

v" From May 8", full services were resumed

v Passengers were asked to strictly take measures to prevent Covid-19,
such as properly wearing face masks, making medical declarations,
disinfecting hands, checking body temperature, limiting interactions,
among others

v" HCMC Department of Transport were required to suspend or
reorganize public transport activities to limit travel and gather crowds

For railway transport

v During the lockdown period in HCMC, from 1st to 23 April, all local
railway services are suspended during the lockdown period; for
national railway on HCMC — Hanoi route, number of trains operating
each day have changed from 01 to 04 pairs of trains depending on the
times

v" From May 8", full services were resumed

v' Passengers were asked to strictly take measures to prevent Covid-19,
such as properly wearing face masks, making medical declarations,
disinfecting hands, checking body temperature, limiting interactions

BERIEAICERLT
DELEBR
Major Discussion
on Introducing the
Measure

After the Directive of the Government on a national lockdown, the
restriction of passenger transport activities is reasonable and necessary
to limit the travel of people, avoid gathering in public places and reduce
the possibility of Covid 19 infection

Although the measures have proven effective, they also have a huge
impact on the economy of the city, especially the direct impacts on
revenue of public passenger transport operators and their employees’
income

BUREARDRE
Major Issues of
Introducing the
Measure

Reducing or suspending transport services nationwide has impacted
significant to the movements of people in the areas with low risk of
infection although it was very effective in the high-risk areas

Many people got stuck at the cities when they failed to find a way to get
their home, especially in low-risk areas

In some places (not in HCMC), the inflexible application of MOT’s
guidelines has caused a number of difficulties for people, such as
blocking roads to prevent people from moving

BREROEEMND
R 7B

Direct Effects
or/and Impacts

The measures have contributed to decreasing the number of people
going out and gathering on a same place, helping to curb the spread of
COVID-19 and Vietnam has not seen new infected cases in the
community from April 16 till July 24 (99 days)

BURDEIRIR
Side Effects
or/and Impacts

Enhancing the awareness of the community about safety measures to
prevent COVID-19 such as wearing masks at public places, washing
hands regularly, keeping safe distance with other etc.

Public transport providers have put more emphasis on cleaning vehicles,
providing hand sanitizer and strictly complying with government
requirements.

RRA FaRFIZA
IT-BE S&D
HRtE

Future Policy

Such measures as such as properly wearing face masks, making
medical declarations, disinfecting hands, checking body temperature,
limiting interactions should continuously applied

Limiting public passenger transport services should be applied
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Direction appropriately for each area with different levels of risk instead of
applying the same policy
Blocking roads to prevent people and their vehicles from moving
\’
\
BH - B%
(BxvF¥32)

Relevant Photos
and Figures with
Caption

Source: https://enternews.vn/cac-ly-xa-hoi-la-cam-cho-ngan-duong-
170541.html

FrH

Major Sources

Homepage of MOT: https://mt.gov.vn/
https://vovgiaothong.vn/khoi-phuc-hoat-dong-van-tai-trong-nuoc-tu-
ngay-85
https://enternews.vn/cac-ly-xa-hoi-la-cam-cho-ngan-duong-
170541.html

Z Dt

Other Issues
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Measures by Government or Local Administration

AHRZBEHEFAE~OIOTFHRAREDHA FS5 14 VR
Guideline development of COVID-19 prevention for public transport
users

BERD A AT e .
(T B E D NHIBEWEIC K DF =LY —EX AT LiEH EEHE
- O Regulation or system development of new public transport service
2TISFzvY) against COVID-19
Type of Measure AHZBEHEDORINC TR EZXIET SBHE - S
(Selects all O Subsidies to support revenue reduction and preventive measures for
applicable items) public transportation
Z Dtk
- Others
Ed] . #Hh
Country Vietnam City HCMC
pop £

Name of Measure

Guideline for preventing Covid-19

Vietnam Railway Authority (VNRA)
VNRA is an organization directly under Ministry of Transport of Vietham. Its
main responsibilities include (1) to develop and submit the Minister of

Transport the nationwide railway development plans; (2) to develop railway-

SE et R related legal normative documents; (3) to develop railway standards and

Implementing . ) . . )

Agency regulations; (4) to organize the implementation and propagandize the legal
regulations relating to railway to relevant organizations and individuals; (5) to
supervise the implementation of railway plans and the execution of railway-
related legal normative documents; (6) to develop and organize the
implementation of regulations on railway safety, etc.

*‘T%Eﬂﬁﬁ March 2020 - present

Period

SR ek Nationwide (including HCMC)

Area

HBE Railway operators, railway employees and passengers

Target

Cost

e Establish a special Covid-19 prevention steering committee in VNRA
in March 2020.
o Strictly request employees and passengers to follow safety measures

ZIEROWE yred bloy Passengers Y

Summary of the Safety measures to prevent Covid-19: checking body temperature,

Measure wearing masks (compulsory), providing sanitizers (at least 60% of

alcohol) on-board

e Request passengers to fill in electronic medical declaration forms
before riding on trains (paper-based forms are provided for just in
case)
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Passengers must fill in electronic medical declaration forms before
riding trains, for those who cannot fully fill in electronics forms, paper-
based will be provided at stations.

Encourage natural ventilation system on-board (no air-conditions)

Natural ventilation (no air-con) is highly recommended for application
as much as possible upon the actual situation for all coaches

Sanitize the vehicles before, during and after the trips (upon actual
situation)

Hotline for Covid-19 is provided (hotline of Ministry of Health) 1900
3228 or 1900 9095, mostly to receive information about skeptical
cases

Request all employees to install Bluezone app on their smartphones.
Recommend passengers to install Bluezone.

Bluezone app is newly developed and encouraged for installation for
as many people as possible in Vietnam. The app concept is to check
the contact with any skeptical cases. If a register has contacted with
FO carrier, he/she will be contacted by the authority for further actions.
Bluezone app is available in both iOS and Android. The Prime
Minister in Vietnam has been calling all people in Vietnam to install
and use Bluezone to optimize its effectiveness. Bluezone is
registered by using phone number, thus, securing individual’s privacy
(such as name, location and data), as well as being very transparent.
Bluezone is developed by collaboration of Bkav, MemoZone,
Mobifone and VNPT in Vietnam.

BERIEAICERLT
DELERR

Major Discussion
on Introducing the
Measure

The establishment of the Steering committee in VNRA to deal with
countermeasures against Covid-19 in railway sector is useful for
VNRA to closely watch and instruct necessary measures to railway
operators in a timely manner

Strict requests in terms of safety measures (such as providing
sanitizers and masks on-board, chemicals to clean vehicles before
during and after the trips, etc.) have also imposed more burden on
the expenses of railway operators.

BI%E)\E#O)E%EE e Sai Gon Railways reported that one of reasons to explain their
Major Issues of negative profit after tax in QI1/2020 is the cost for equipping necessary
Introducing  the utilities for safety measures.
Measure
(BERMNE- = RDORT % L H)
e Due to the impacts of COVID-19, the revenue of railway was
BRDEEM decreased drastically. According to Letter no. 951/VTSG-TCKT from
- RE Sai Gon Railways to the State Securities Commission of Vietham, Sai

Direct Effects
or/and Impacts

Gon railways suffered negative revenue in the Quarter 11/2020.
Accordingly, the transport revenue is approximately 62% of the
amount of the same period last year. The reason for this drastic
decrease was clearly described as because of COVID-19.

BURDEIRBINR
Side Effects
or/and Impacts

(BIRMIZRE L8

N/A

Ex)

RR FaBFIzA
ITE=BER /" $%0
HEE

Future Policy
Direction

N/A
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—_ Sanitizing inside trains before operation
EH - @% g P

(E X v 7 ¥ 3 | Source:https://vovgiaothong.vn/nhieu-bien-phap-phong-chong-dich-benh-
V)
Relevant Photos
and Figures with
Caption

cho-hanh-khach-va-nhan-vien-duong-sat
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%

Source: VTM Study

bao-di-dong-cai-blue

Bluezone @ @

Protect yourself
Protect our communlty

User
around you

Why nearby devices but different numbers

Users around you

Bluezone app on smartphone

Team & https://plo.vn/ban-doc/kien-nghi-bat-buoc-thue-

zone-933280.html

Fo

If FO log data matc|
contact record

et
W

]
.

4

%

Join Bluezone
community

App to record the contact
log {(when, how long)

o
/@?"Q
ey

FO log data is distributed
to all Bluezone app holers
in the Bluezone
community

H

H FO is detected, the
authority inputs FO data
into the system

84

Phone-based Bluezone
app compares contact
record and FO log data

hes

_——o

Bluezone app

r

r

to users potential for being
infected by COVID-19

o

1 F2|
se0is Caution Then, the screen will display The app is helpful in warning F2

carriers (those having close

instructions for users to contact
contact with F1)

the authority for support

Diagram to explain the operating scheme by Bluezone app
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Source: https://bluezone.gov.vn/

€ VIETNAM HEALTH DECLARATION ©

O & wkhaiytevn 0
Domestic transport Domestic transport Yes «  No
Mode (*
Mode (*) e ()
Train
Chose mode v
Depart location (*)
Depart location (*) Hanoi
Select v Depart station (*)
Hanoi Station
Depart station (*)
Arrival location (*)
Select v Ho Chi Minh City
} R Arrival station (%)
Arrival location (*)
Saigon Station
Select v
Vehicle no.(*)
Arrival station (*) Se3
Select v Seatno. (¥
15
Vehicle no.(*)
Departure date (*)
06/04/2020
Arrival date (*
Seatno. (*) )
08/04/2020
TH Agp YWD e U ;

't
, "

A 0 3

Electronic health declaration form on app (left) and website (tokhaiyte.vn)
(right)

Source: http://saigonrailway.com.vn/

Frris

Major Sources

https://vovgiaothong.vn/nhieu-bien-phap-phong-chong-dich-benh-cho-
hanh-khach-va-nhan-vien-duong-sat

Document no. 7234/BGTVT-CYT dated July 27, 2020 regarding the
enforcement of countermeasures against Covid-19 on passenger
transport modes by Ministry of Transport

Document no. 7770/BGTVT-CYT dated August 10, 2020 to request
strict execution of countermeasures against Covid-19 in transport
activities

Letter no. 951/VTSG-TCKT dated July 29, 2020 by Sai Gon Railways to
the State Securities Commission of Vietnam to explain the reason why
the profit after tax changed more than 10%.

https://bluezone.gov.vn/

Z it

Other Issues
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Measures by Government or Local Administration

AHARXBEEFAE~ADIOFTFHHAREDHA 54 VElE

- Guideline development of COVID-19 prevention for public transport users
BEDSAT NHZBEEIC & BH Y —E RIS BikHIEERE
(BATEFEHELEDET Regulation or system development of new public transport service against
IZFzvY) COVID-19
Type of Measure AHZBEHEDBIROCF XK EZIET HBIE - Mg
(Selects all O Subsidies Fo support revenue reduction and preventive measures for public
applicable items) transportation
Z Dtk
- Others
ES < #;h
~ N . N/
Country k3 City 1
pop £

Name of Measure

BER/NRIZE 1T 5 COVID-19 33K

N AHEER (DOT)

SE M RE
Implementing HMEZBEEY—E X4 — (TRAMOC : Urban Transport Management and
Agency Operation Center)
MR 2020 2 A~5 A (—EBOREELREGD)
eriod
Area
Target
FEEHE N/A
Cost
m 202052 H288. DOT 5L TRAMOC [, 9 RTH/NREBEEZIZLUTOD
WEEMBEEBELT-,
» REICHLT, NREMISHBERTL—%2KRET S, £/, \RDE
BFELUVEEETIRVEEET S,
s —HOETETER,. ETONREFRLEANICEERTL—%20I1T
b5, AR TRII—BF, BEHTTREELLLST S, NXDETH
X. T7aDEE%F 26 ELEIZRTET S, (26 EULEIZHRET S
BHUZDUNT, DOT - TRAMOC m 5 BAREAARMLEI RSN T ULV LY, AT
A TERIZKDE. BEZECERET HIZ5H COVID-19 LA ZE R
XEROME

Summary of the
Measure

FHEBEZATWHEDI &)
NABROERRANRETE, NRZEFRL. BZRHAIT S,

3 H 228, DOT (&, HEIEIRD 104 BBIRIC DT, EHZE 10-20%H L

g5 EERRB LT,

3 A 27 H. TRAMOC DIREZF=I1TTHEH % 80%EAV T B &Iz o 1=,
SA21H. 32BN 4A 15 HETIRTONREZERT S LS
FHERL-,

4 A2H. DOT (&X. TRANSERCO ®/ X (105 &) ZFBHAL TN/ M1 hbiF
HEHLTHAN (4 BRORHBEEZRTRELZ ST-AICRS) OBH
FEREERIHEEFRKRLI-,
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B 4R16B. N/ ATHBAIE 4822 BETNADEKREZ#]RET S &
ERE L=
B 4828, /N ATBME. BESIUOR M LEEREDERICHK
L, TROEHAFESTNRADETEZBRI DI EERERL].
s ETHER. BERO 20-300EEET S GETFTELOETHEED
10-80 B &9 ),

" =X ITAREIVAEHERT S (REEEXEWNC T A— LR
&),

» HRISEERATL— (FZILO—ILEH60WLIE) ZRET S,
» ®BE. EGF, FEERYRIVEERT S,
» NADETPRETELEFTERZHTTERABRRIZIEDH S,
» ETRTRIEMZEET
B 5848, BERAYDETEBERALL ETHEICRETET D),

BERIEAICERLT
DELEBR
Major Discussion
on Introducing the
Measure

N/A

BURBEARDRE
Major Issues of
Introducing the
Measure

N/A

BEOEEMM
R e

Direct Effects
or/and Impacts

N AT TRESNEHEKE, TEDIDITHITFHIENTE S,
(1) NADEEF, EE, FRFICHTEIVRAIVBERBLVHEOHE
(2) NRAEIOBELERF
@) NRADFE

D). QDIZTO2NWTIER, NREEENBR-LDFELXFH>TERT S

=6, FEEXaX FOEMIZDOHEA> TS, G)IZDWNTIE, NAFEEDRE

PDIZKYEBERANEDLI-FER, TE£EEILAELLT-,
(RBEBEEOEZERRICOVWTIHI AT EETEER I+ —~ v )

BURDEIRINR
Side Effects
or/and Impacts

N/A

RA FanFIcR
Tr-BER /" SRD
AHEtE

Future Policy
Direction

N/A
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EE-ER

(BxvF¥32)
Relevant Photos
and Figures with
Caption

NAEMIZE T HRERDKEIRR

Source:https://zingnews. vn/hanh—-khach-duoc—nhac-deo—khau-trang-

ngoi-gian—-cach—-tren-xe-buyt-post1076534. html

NRERN (V=% LT A4 READIKR)

Source:https://zingnews. vh/hanh-khach—-duoc—nhac—-deo—khau-trang-

ngoi-gian—-cach-tren-xe-buyt-post1076534. html
NRAEADOKREDES

Source: https://nhandan. com. vn/tin-tuc-xa—-hoi/ha—-noi-phong—chong-

covid-19-tren-phuong-tien-van-tai—hanh-khach-610447/
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Frris

Major Sources

Legal documents of TRAMOGC and DOT

Articles of Lao Dong Thu Do Online Newspaper
(https://laodongthudo. vn/)

Articles of Phap Luat Viet Nam Online Newspaper
(https://baophapluat. vn/)

Article of Zing New (https://zingnews.vn/)

Z Dt

Other Issues

RN MFLEOAOFKSFHA (2019) . HE/N/ A THDOADIEE 800
AN (2019 5)

NEFLTRERE—EVE—VavDERICEKYNMIRVEBESLD
[CEMERIZH D, IS/ T DREERE 64%EFN,

0.3%
0.30%

2.10% M Urban railway
2.2% MW BRT

B Buses

B Taxies

H Cars

B Motobyces
Bikes

B Walkers

Hi82) TRAMOC 16 B 7 o7 XKE#hiE ITS 7+ —S L (2018 12[@) &EH

N AT TIIHHEZEDERNED LN TS HDD 2020 & 8 AR S
TRAEDT-6. BIENADN/ A THAEZEOFILZREZE-T
W5,

RMFLRBEOHRKRFICLDE, BMTHEIOFT VAL RRESE
DEHEFEFIETSNI-DIE, 8 A 24 BFFATE 1,016 4. FETEH
212 THDH, (HHE : FEX M FLBEKREKEEE HP.
https://www. vn. emb—

japan. go. jp/itpr_ja/corona_information. html)

N AHTIX, 3A 28 BN LERIENRDETZELTSHGE (BA4
BISETHR) . THrHETO2AMSELWVRFIZERL TV, OB
FTRENEZELEWN L BhAICIE, DELER. BERZENERL
HELEENLE -1,

ZTRRITHRBRENEZINA TGN =M, TAXRIZHFUHIZT
80 BDBEEMNER SN, CNETOIOFTREICLIAEEFEZHELTH
57 OO FREKDEBFE] ELWVHON TR MFLATHHTERESE
NEZEMS, TAHKLYFFOTIEAYIIDUBENELN
T=o
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Measures by Government or Local Administration

BEOSAT |y  AHXBRENAE~OIOFTFIHAREOHA K51 VB
(BCiEE2E Guideline development of COVID-19 prevention for public transport users
DETIEF v |4 AHZBHEIC K DF LY —EXRITHT SiEFIEEE
) Regulation or system development of new public transport service against COVID-19
Type of AHZBHBDORBIC T REXIET S E - HIE
Measure O Subsidies to support revenue reduction and preventive measures for public
transportation
(Selects all
applicable n Z Ot
E = ~ —_ H‘T‘ﬁ
Country SYoN City =H
ﬁﬁﬁ [ FRFIALRORERGTEODRXEMECER XS — I FNFHT SIS
ame (o]
SE RS
Implementing | Ministry of Health and Sports., Department of Public Health ({RfE2%& AR EREER)
Agency
AR KA 2020 £ 5 A~
Period
*f s SyYN—
Area
ABE B 35
Target
Cost
PHRBEXEELARAEEZRNRE LEREHLERRDOAS FZ4 2,
AERFLULTOEY,
1LA{ZEDORE
1.1, ATREGRR Y A LR T &,
1.2. EYFETHHET IEE. BERETTHS 3 (FRIBK~10K) &97A (F
‘AK~6K) ZHITTITI &,
1.3. NAFEFMICHEWVT, HOFEEFLDORIC HEDRY 6 feet (183cm) LU LD
HREZTTEREZRHITEILIOIBHEH T L,
FIBEOHE | 14 REH - BEE. FTORBETEDLITILI—LER 60%ULDKEERER
Summary  of BTLH &,

the Measure

1.5.
1.6.
1.7.

BAOHLE-I22F56RY. EOMVTVWSITIAEIETSHI L,
BEHNOEREICEDE, thORELEHEIVEL (DTHY) ICESHI L,

HEREOR: EENAGEX-ANETEEDOSE. 2 ANELTOITHTIZES
e AVIRUTFRADEE. MORE L HRSIZ(TIEBEZZEFE LA
EOIREDIFTDH &,

2AHEZEDNDERR
21 HERABRED=O. TEHETEZRITTET TS &,

22. BRENCHT IR TENDLSEREICNEZR L. EENLLLTHETES &
SBEHDHI L,
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23. FIAEDEBRDOKRIE OFDEE. OV RADEREFUMNTE L,

24. BT NRFABICH LT . FTFIO VP ETAETREFIHHAREFUMNIT
é:to

3.9 L—EEiEF

31 ENBERDI=H., BRI ETEREFHTTETIT S &,

32. B —HERNDREDEFEDBIZ. HSARIITSRAFYIHDLERY ) —
VERETH L,

33. EEFEBMEFIZEDLS12F5HI &,

34. BREDZITEL, BGTLREELOEBEEMERST LS. TERLETALS
1 UFHNPEFREEZFRETH &,

AINREBEE - N\XBEA—F—

41, FBERICTTIRIOTILI—ILEE 60%ULDHEESREFIRET S L,

42 HEMEBROERD=O. EEITEDIZHIR LI-ETICEHE &,

43. FENDC VIR TEND L SEFEICHZRL. BENLTE L THATZS L
SBHBHEL,

44 RRODBERALTVENWVHBEEDREZZIET S L,

45 EBFEOEIZIE, RENFOEETHAESICEIRBROEDELICTILO—ILEE
60% LU LDEEREFHZRET S &,

46. BEELFDT CHADEREDBIZ.HSARIETSAFvIEDILERY )
—VERETHI L,

47 BIThEN\RFAEBICH LT 7T IO UPETAHETREFHRREFUMNIT
é:to

5B B/NRA—SF)L - FEFRIZBLNT

51. REVOHKZEERITIC.FEVE T OO KEZRELCRFTARVTILO—ILE
E60%ULDESREEMBT S L,

52. ERZHF > TWLWEHERIC, tESHEBERDI-OIZ 6 Feet DREIRZEZITS &£
SEFICHNZTRYT Z &,

53. FEMEDOKEFEMAL. REITIREDKREZRZZ L, BEEDKEN
38 ELEDBE., BEZELLEELHIC, B DBRBRTICERL, AEES
ToNDESIFEHTDIE F-. LEEBEFB/RLTREEIZCEUNNTE &,

54. TRV ZFEALTWEWREZDFEREZELS &, T-E. ERICTRVZR
ez ¢&,

55. RENEHZHIAHERS. . 1Tk, BRESHFEZSEN\REFNES
ZEEL. BRETHAREREICERERHUTEZLES3BDHS2 L,
6.EMDHE - Al

6.1. BTN KRDLIEIC. FAENNLRER. FTY. DYE, EE, o— kX
W RBOFFTY, BOASARETSAF I EDFERY ) —2FITDL
TIE. 01%REIERE T M) D LAERKR (1,000ppm) . XIE 0.1% Calcium
Hypochlorite Solution, XI[& 70% Ethyl Alcohol Spray ##|fA L THEET S
& . Metallic Surface (& 70% Ethyl Alcohol Spray B85t L T:HET 5 2 &,

6.2. 1 BICE&IE 1 [, ABERIIC BN - ENEHEETT S &, REXRFIZAWNTE
F/L. 10~30 PEIRICKEENE=HRTIRC I &,

6.3. JH&E BT 5. BRO=-OEBXMHIT. ARDIBAYEEL S,

6.4. JHE - BIROBPURFZ VI, RHEDI Y., HEAHR, YR, AV X
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vvT, BFOFER, RHEONEEFEEEETH L,

%%ﬁwﬁA
REBRET M) VLBBERXIEIREERBANL IV LBEE. BE 0.1%
(1,000ppm) 275K IKTEMNT Z &,

7.2. S5%REIFREES F')@AE*IJﬁEITéiﬁAli LteEAY (1:50) [T d &5, K
(1w kL) 2 B&R Q20m: T4 —RT—24HF53) ZBRETH &,

73. 35%REIBRBANCVLEFRT SEE. £TEHZE (289: T4 —RT—
V2Wy) K (1) y b)) ZEAR. BITK Uy L) ZRESZ L,
Bk 24 BEEDLHEBUIRENBF D,

HERDESIX. BROBWMGRITHCLBLWKEFERAL, YR, F8
& A A, MEREL—ILFEEZFERLITS,

BUEREAICKE
LTOXE4hE

A

Major
Discussion on
Introducing
the Measure

N/A

BEOHE -
=g

Effects or/and
Impacts

CNETDET A, DA BHETORELKRIIHER STV,

BROEE
Side

or/and
Impacts

Effects |

YOOdUTATOREBRIIMZ oM TEY ., BRARFAEGRL S AL HEITE
L2o2oH25HD0D. 8 ARKATSF 2 AN SFREICEFE > TS,

BURBEARD
R

Major Issues
of Introducing
the Measure

EXRRICKYAARBEREOERQEAKRERY ., BICEEZNMHT S
ETRAAREY . WHBLEIZCEDEK S ITHET HH

EE - A%
(BExxTFL3

V)

Relevant

Photos and

Figures with

Caption

BH 1

NRAEBADHEE

BEHE2 NAEHADES

MM
Major
Sources

Ministry of Health and Sports M 7/R— L RX— (https://www.mohs.gov.mm/)

https://www.gettyimages.co.jp/%E5%86%99%E7%9C%9F /myanmar-
bus?mediatype=photography&phrase=myanmar%20bus&sort=mostpopular

Z it

Other Issues

N/A
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Measures by Government or Local Administration

AHRBEEAFRAE~ADIOFTFHHAREDOHA F514 U EiE

BEDL24 T = Guideline development of COVID-19 prevention for public transport users
(BTEFLLD NHZBEHEEIC K DF BT —ERITHT HiEFI EERE
ETILFz YY) O Regulation or system development of new public transport service against
Type of COoVID-19
Measure ﬁ%ﬁﬁ*ﬂ%%@fﬂ”ﬂb%ﬂﬁﬁ%§§¢§d—6&]1&% " *ﬁﬁj]%
Subsidies to support revenue reduction and preventive measures for public
gspf)lliegatzlzn transportation
items) O Tt
Others
E I~ ~ — %I;Tﬁ ~ KN
Country Svov City Ak
x4
Name of | NRARBEEANDBEM IR KZIE
Measure
EP \
Implementing | V> dU#EER (YRTA)
Agency
x5 AR 2020 £ 3 B~
Period
XS Yoday
Area
HED BN EEE
arget
Cost
1. EBRZ2YIDLHOY—ERREF—L
YUdUREBBAAL YRTAIZK Y., 2020 £ 3 A 29 BIZ. 24 FFEAH
DEBRRZ Y IDEHDOHY—ERRHEF—LZEIL., UTOFEH%
Bta L 7=,
18 Yy FTDREFTDEERRXZ Y I~NDEE B B) DiRft,
EBEXA Y IDEMAIZ, STNARIOEBE RSV 208%1R
it
gﬁﬁwmﬁw REF~DLEYE DB,
ummary of the . -
Measurey 2. ﬁ'ﬁ/ \Z$¥%0)§ﬂﬂo)iﬂ\b‘ﬁﬁ

RBRAR—VEDHA FSA VITEDENREEEZNFERICHT L THE
BHROYRVERML, IEMELEZENITHRLTVWS I LER
[T, BRERNREFRED YRTANZIL S EEH (4.000MMK/E-H) DX
BODRRZETO TS, DRSNE=EBFRHARIILUTOEY,

%10 :2020F3 A27BH~5A31H

% 2[E:2020£6 A1H~6 A30H

% 3[E:2020F6 A31B~7HA31H
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EXGREREGOH, BEHRERIE 2020 £ 8 A 28 HIFHE L #ik
IhTW3,

3. YRTAICKkZBERE~DES
2020 £ 4 A 10 BH~20 HOM. B/ \REIELF 8,735 &, FRE
HWANZBEFEHEE S0 A, RBEE 1,115 8~D. REYEDIR
i#,
BAGNREEEF, YRTAZHRI/NREBEE 2 @S, S v v—8%
B, SYUY—BERAD. YRY., FH, HERORHE.
BFFD COVID-19 RERLRBRAR—YEIMER LI-BEHKRX 4
—0. NREBANDETR,
KEY HERD, BBIR/NRBEEAD CNG BRHE DB,

4. TOfth
NREITFEE YRTA DERBHIBETHHH . BIRNRBEHF(CH
LTREBUCIG CENRETOREBZHA ETEHOEES),
2 —DFRBEEE 2020 £3 A 16 AN HEL,

BUREAICERL
TOETER
Major
Discussion on
Introducing the
Measure

N/A

BURE AR DR
2|

Major Issues of
Introducing the
Measure

BIRNRABXEORERTEBLOXIE,

BURDEZEMNH
L
Direct Effects
or/and Impacts

N/A

BURDEIRIZ
e

Side Effects
or/and Impacts

N/A

RRX kaBpFIc

NABFENLF, REHBDVICEDINABLOZEELLTELMHI

=B S s

#BOHEHE . BEBEDOFBOERDRART /IN—VEARFOEBREBEDEENBATIC
pure Polley st Lt EA TN,

SECEE | oyiD10 R AR, /ARETAKIE 4500 &/H. SNREEH(E 180
(;*"'jt/a = N .L\ HJ ~ L{TI:I A ~ / %

) BHE 240 AA/BTH DTz, COVID-19 DREENNZ SNTWNSZ &%
Relevant

Photos and 2, NRETESHILEIO S EREFXETHELTLEA., NAREHIE
Figures with |28 fE = % 4 -

Caption S5EIFEEFETLAMEIE L TLALY,
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5,000
4,500 A
4,000 A
3,500 A
3,000 A
2,500 -
2,000 -
1,500 -
1,000 -

500 A

The number of opearting bus

S D D D > B B D B D>
ng AV ng ($ﬂ><§b\8§b ng c§b @gb‘8§b Q§b
WA @ @ AT AT 9T

1 NABTEHOHRE (20204 A~8 A)

2,000
1,800 A

1,600 -
1,400 A

1,200

1,000 A
800 -
600 -
400 A

The number of passenger

200 ~

0_
PO O O QO QDD
d§\débq§bq§bq§»q§}<§§)dgbd§bq§bq§bq§bq§»q§}
P AW BT A A D@D DN D

ng AV A (5\'(Sb Agb e q§»

2 NAREHOHDB (202054 A~8 A)

UT. 2EZEMERBDEE,
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YRTA magazine
iﬁ?ﬁﬂigﬂ - YRTABE~DOETYLY
ajor sources YRTA facebook Page

Z Dt N/A
Other Issues
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Measures by Government or Local Administration

BEDS A | g AHZBHERBEE~OIOFFHAREDOH A K51 V&
- Guideline development of COVID-19 prevention for public transport users
3 NSOGB & BE Y — E R IZH T DS ERE
(éfl%ié YO Regulation or system development of new public transport service against
pECETY COVID-19
e of ARTBERAOBROPHHEE ZIES 2HRE - BHR
yp Subsidies to support revenue reduction and preventive measures for public
Measure transportation
(Selects all Z DM - R LAV LA B HIE
applicable Others
items)
ARV ETE (T o BY
= F—ZF5Y7 #h o
Country City 7 )
povnye 1) REBEEXNROMBEBR
Name of | 2) COVID Safe Plan MRk
Measure 3) RF—C4 (BA2B) 2H1F5EMAE
%@ﬁﬁ o YT M
i
Ar\gzr?g/en " The Department of Transport and Commercial Passenger Vehicles Victoria
1) RBEXENROMHEBSEE
» TH2BIZ%%. 8 A¥ARHE.
2) COVID Safe Plan M{ERK
= 4 ABIZE® National COVID-19 Commission Advisory Board A%, fEEEX
e BEEOBEEN CLOCHBEERT 52 & EHR 1=, (BIBBHTH, 4
Period BAEICDOVWTOT KNS RBIBHEIATNS,)
3) RA7T—Y4 (8A2A8) ITHITHEMHE
» BECFTLOEHHEIEIE. 8 A2 B0 5 6 BEREBGETE.
s NADREIZBLAIBRELELDRF7THLEVETSKITI8A 28NS 18H
A P E.
HERE | umn mEEEET TS LY TN
1) BO9O—0FA R T7DEEE
HEE 2) BEE (TEBLEEAD)
arget
3) AHZEFAE
THE 2,200 5 KL
Cost
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XEEO®
=

Summary of
the Measure

1) ZEERERR R OMBISBEE

HIWEHDEERE (THR) ~0OWHE [600 75 FILE]
HEOWTFAENFATRGSET~NOHNE SR INAM 2 2121558 [170
B RIL)

2NV —TRTI L (BEVWTHAZECHKRLAGEEY 74 =—XIxt
BT 5HDHE) ~OHBEES%E I AR, 50%H 5 T0%~ELET 5
ET. FIAEICKT 2BBIRE,

RBEEEITHT B2 —ERFRIZDINT, 2019 £~2020 £ 6 BETHOH DL
LWRL,

RBEUAEEI SO L VERRECHET 5120, ERMOFHEEEEZITH
NHERICOVWTHREZRE [HX 35075 KL
BERICHADNDIFHY—EXFEIBLEFRARTHDE L, Y—ERHBH-HD
7V RERITSH-HODMB [1005 K]

2) COVID Safe Plan MYERK

5 ANLLEDEZXERTIX, TCOVID Safe Plan) & LT, URVEED-HDITH
HEOERPCREENHBORMIEHEEFLZLEYFLD, SHITBEITHL
TNBFDIEEEZIT5, 74—y FOREHEEA S/ D LIZAMS
nNTWd, KBEBAIXRED)RINFVERIZEEFNTWLS=8. THigh
Risk COVID Safe Planl #/Epid A2ENH D, (BEYXINGFNERIC
F.BEERNOEEOCIBRIGHE BINBVN.TLIT—IMNTE4 L on site
NEBLENEEND,)

AT—Y 4 DBE, AEOERIIERZETHY . FHTEZESHVGEIFSEN
MEhd, KRRISECTEENHHIDEHRSND,)

3) RT7T—4 (8A2AH) ISHEIT5EMRE

hE. FTL, NRADETESHR~ITRETE L. TORMIIEHRDEIRIEIT
O, L. REIKEHZRES LT 40 2~60 2HERTOEITET 5,
Fr-. BROFRETEIFLET S, (RBFXEOFBHEENSE., BEL
BOWKSEABID DTS ED &)

RARAT—V4 CGEEFRRBES) [THIANURILU T, FrISh-BER
U8 (Permitted Worker) A MNBRIZTEC L ZHF SN TS, (on-site
operations)

BRXE. FILZEUHE. MELCHEELZSTREAMIE Permitted
industries] [CEEN TS,
NRAREFEFRAL—RITT B E, FNRETOREMBLEEZENEL, 1R
DREEFFEZELELD F7THIWE WS AERZEIEM,
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BMEEAIC
M%_L,_'C DFE| 1) BEEEERROMWBBIEBEE
ﬁﬁf B EROFIEAKIECELALEC L I-k HREMESE LT ND.,
Discussion A —ERMCHOERICAMORERHEHAHY . BHBEBCENT RS
Ionr][roducing FEUCHRBBEOBHFEBERICETIMENEL TS,
the Measure

3) AF—C4 (8A2H) B+ EM%E
Al " LROERY. ARAETOEMBLZENE LT, NAORHERFEESL DL
NEE DERF7THEWVWEWSRHEZEML -, GEEEX, FIENORE., BEILH
Major Issues L — 1eg ~
of Introducing B-EBFEEELTH L)
the Measure | w NN IZHELL IC A—K (RA4F—H—FK) OELLLXILVATEETH 1=

M, BHRELLD K7 THREFMABEL L H>EREFBEOFARTE LT,

BROER | 1) sEueadg0RheBis
HZhER - 8 . .

» A O—%XREFHILDE LTI TITEBAEATEY ., #BEBEEITOICIE

Direct Effects
or/and

B ELOMtHEINTIVS, (ABC net i2FE%H)
Impacts
Bk 0Bl R
xR (BIRMIIZHAE L-E2E %)
Side Effects N/A
or/and
Impacts
RR oA
FIicmit =
BE /" S& | NA
DA MM
Future Policy
Direction
COMMERCIAL
PASSENGER
\ﬁ:H‘llgLRIl;AS CONTACTUS  ABOUTUS  DOCUMENTS AND FORMS
PASSENGERS DRIVERS BOOKING SERVICE PROVIDERS VEHICLE OWNERS
EER - A% _ —
(g # “’ j :/ Humf>D:we.rs>L,smnaw_‘s:'.U\fIDJB:>me.\na\-lrssn.O\-\DAE!)M\Qs) Driver FAQs
a2 18 ccovmacee Driver FAQs
Relevant Coronavirus (COVID-19) FAGs Generllinfarmation
Photos and :K:J ORI (Y + Should | wear a face covering?
Figures with + How shotiid | cleas
. i
Caption EE— 0
. W & in breach of gathering and social distancing guidelines?
. Mt I do If | suspect | have col or | have been in close contact with someone who has coronavinus?
F Restrictions in metropolitan Melbourne
FAQs
T jbourne required to have a permit to provide services under Stage 4 restrictions?
= an i san | issue myself a work permit?
T4 FITHMBRICKDIREBZEED KA /N\—MAIT WBAHA b
EXAdaT ] = Public Transport Victoria
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gﬁﬂﬁges https://www. ptv. vic. gov. au/more/coronavirus-covid-19/
J4 o k)7 MEEHAE (Department of Transport)
https://www. transport. vic. gov. au/coronavirus-disease-covid-19
T4 )T IMEREE
https://www. dhhs. vic. gov. au/victorian-coronavirus—covid-19-data
A=A LZUTBR ERSA2T7 - B - MEBHAK - BELE (A4 BEH
BZBLCEHE IO T VAN ADBRELEREZH =00, AHREHEZE
79 5BOEEA
https://www. infrastructure. gov. au/department/covid-19/index. aspx
A—X b3 ) 7EKEF National COVID-19 Commission Advisory Board
https://pmec. gov. au/nccc/have-covid-19-plan
ABC net TCoronavirus and Victorian lockdowns see taxi industry facing
"mass exodus’ as drivers struggle]
https://www. abc. net. au/news/2020-07-24/taxi-dr ivers-face-uncertain-
future-in-coronavirus—Iockdown/12486880
F—RLSUT7 | T4V FUTM | AR T
3

AR 2520.3 B A 5.3 B AN 507.8 A A

mi& 7,692,024 km2 237,629 km2 8,806 km2

AOBE 3.2 AN/km2 24.51 A/km2 508. 175 A/km2

T4 )70 FREREIKE (88 25H)

- RESER - 18,464 A

- 24 B oEM - 148 A

- JEEH 438 A

T Ot Daily new cases in Victoria

Other Issues

New cases

Feb 28 A " Aug 26

fh+ableau < TR —

B T4 M) THNOREEKTR
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B ERE
2016 EDANRILUIZEITE, BHEMOAH£ZE (Train, Bus, Tram/ferry)
DHEEIL 18T H D,
Summary mode split of journeys to work by main mode :T:hr:::;ver
(by place of enumeration - entire city) il vehicle passenger
chartingtransport.com M Other
Sydney | Melbourne Brisbane Perth Adelaide Canberra | Hobart Darwin M Active
100% W Tram/ferry
Bus
90% M Train

80%

70% |

60%

50%

Mode share %

40%

30%

209 |[#

10% K

0%

s

2001 £ AR
2006 EIERIIIND

Any journey involving train is counted with the main mode as train
Any other journey involving bus is counted with the main mode as bus

Any other journey involving tram and/or ferry is counted as
“tram/ferry”

Any other journey involving car as driver, truck or motorbike/scooter is
counted as “vehicle driver”

Any other journey involving car as passenger or taxi is counted as
“vehicle passenger”

Any other journey involving walking or cycling only as “active”

HB#) Trends in journey to work mode shares in Australian cities to 2016
https://chartingtransport. com/2017/10/24/trends—in-journey—to—wor k-mode—

shares—in-australian—-cities—to-2016/
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(5% : BEfEH]

B A —RESVT7BFICESI0TBEEORREXEST

SARFMLIER, 7A—R FJ 1) 7TBFEEFRBER O LR OFAFHCHRAOBBDEL, EEEL
BOHEREOHRALGHRHEBBZELCL TS, 202053 B 20 BHERICT MM #ARBEHENFTART
HAZEINEREINTLUR . BHEFORR CRBEMEDETELEN -2 —XFRoNGL, (TF
oo o4 LRICET 2EMBFOEBMBE] (FEHERATA7 - XAT—FA2F) (8A20
H) https://www. au. emb—japan. go. jp/files/100026044. pdf)

5A8H. Bl TR24RFE2ERRT S LOBEICATTHIRHEEZ SERETEMLTLC L
LO— K<y I3 STEP FRAMEWORK FOR A COVID SAFE AUSTRALIA] #H%x.
ATy T 1 HARBEBELLA, REHEICET 55ikE 1 ~3%@&L T lvoid public transport
in peak hour] IZEB®H TS, EEINTULSDIL lGathering and Worky DIEEETHY . XEH
(4L L1=TB B (X Framework M K#IZIEA LY,

(H# AA— X 5 7EMER https//www.pm.gov.au/sites/default/files/files/three-step-
framework-COVID Safe-australia.pdf)

EBAFECOFMBREMEEZ SEMCLICRET E LTS, HEZE L HHENETEIM - MK
FNERRESHTRET 5.

WIFNDERREIZEWNTE 1.5 A— MLOYEMER. FEEE,. FROBGEEDOEE
K. BEEMEZCERT S C0VID Safe 77 1) (4 B 26 BHEX. AK) OFA
NROLNTLVD,

(M8 F—X 5 7KEEE
https://www. au. emb-japan. go. jp/files/100023087. pdf
A4 LAREOHE (7TA30B) D

rEMIzZHT5EHE 0
ATy ATFuT2 ATv73
EHEOAF I LA TR ERER) (FEAEOECRIDERD (ETOEMADEIBER)

1.5n OYIERIREE. HABHEE (FRVL. BIFTry b REDBEOBESE. C0VIDSafe 7 71
> BAZTHDEE~DEE, 10AF | » BE. BBRULXMDETOD20A | » 100 AETOES
TORE - REXDETOESR FTOESE » Bis~DEF

> EEHHOHE

» LARSY-hTz, ENEOER

PEZEE. 352 "Ta EE2— T
LASSHw K, J—k-Fv o J7d
b=

P IERB~ DHRTT

» EEHHOHE

» DL EEYOL, REE., EHEE,
FTEa—RXA b "—50OBEH

P s FASV WA Tty B S A

» —EDM I~ DRFT

>R o e
(X1

¥ 2TOMA~ORRTT

» NZORTEESBEE~ORT. &%
£ D EMOBE

(L : FFA— A b7 U 7 HAKMGEAE  https://www.au.emb-japan.go.jp/files/100023087.pdf)
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5298, EBATF - K@ - MR - BEHT. ARRERBEEECLHE 0T ISR
DRERFELKEH SO, NERBERBEETT SR TPRINCIPLES FOR COVID-19 PUBLIC
TRANSPORT OPERATIONS] %5k, FIFAE~DIEMIE & HI(Z, FEFITH L T Specific advice for
public transport operators] ANEYRAFENTLS, MAEDALGLTHENDREEREEOHHE
BOITADALNTAREIVRELDEDTER . YRV PFROBFRICET 2FEENRHIAT
L3,

(HE : FEE

https!//[www.infrastructure.gov.au/transport/files/COVID19 public transport principles 2905

2020.pdf)

TRAIBIZIX . BXOHRTILDONREDFANIREHERE BT SBEORAITPRINCIPLES FOR COVID-
19 PRIVATE BUS INDUSTRY OPERATIONS) #H X%,
(H# - F4

https!//[www.infrastructure.gov.au/vehicles/vehicle regulation/files/principles-for-covid-19-

private-bus-industry-operations.pdf)

8 A 24 HF % 6B RDREEEH
REREEKIET 274915 A, HRBEEEE 104 AT, FBEESIT A,
EIEEHIE 1759, 228 AT, BRAEDRFEELLS 170 A,

(NNA ASIA 7 o7 #F=—a1—X https://www. nna. jp/news/show/2085113)

B AR5 TRAICESHEBIERE

FCOVID Relief and Recovery Fundj &L T. #8110 FILOFTEEHER,
MZEX, BMKER., 8EX, XLEAEEENHFAOLUTOXIEZRAL TS,
- BEOBK 095 LG

- BFEOTOT S LOBMBEOEME - (T HERE

cFHLW=_—X~OBMRTOT S A
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(TEx (B - A BAEE)]

Measures by Government or Local Administration

BERDAAT

(BTIXESLDET
IZFzvY)

Type of Measure

(Selects all
applicable items)

AHRZBEEFAE~AOIOTFHRAREDHA K514 ViR
Guideline development of COVID-19 prevention for public transport users
AHZBREIC K DB —ERIIHT HiEH EEHE

| Regulation or system development of new public transport service against
COVID-19

AHZBEHBDORBINC T REXIET B E - HEE
O Subsidies to support revenue reduction and preventive measures for public
transportation

FOM: ERLARNIZKE LA EDHIR

X

Name of Measure

R Others

CElountry =a=Y=3vF ilft_l;'/i =H
ERLALBOZEFEARGTHA FS5A >
NZBEEHFEIOFIMLRICEAT S 4BRBEOEHR S X T L (COVID-19
Alert System) DL ANILEHREL. ERLANLBEORERMRAITHA K54
VEERBLTWS, 2a—C—F Y FRBITER - BASh- TER L AL
[T, #THLEBTZTDOILIICHERRICELEOONT IS, 4 BREICHMN
THEY., LRIWLITEDIKR, =, TIRETEDL, T2TRVHFRNI &
MNEFEZFICHE->TL D,

&L LT, ARAKBICET HFEHEEZEEHT Do

LAILT  BERADOEHBEORGITEL, EERG. ABRHWHY .

LA 2 : ARG/ R - BEOFIRMT EETAEE S,

LAV 3 AHZLEHEFARIEIMANS 2 A — ML EERZRS C &,
AHZBEHBOFIARIE, AREKTFEZICESIZE. FRD

Frld, AAXBHEOFIRAILEITLHZ &

AHBEHE MEH, Jx)— AR, BE) FERMIZHA
T, FARGH—ERIZRETHA. BRAENGVANER
DLEMDEVVYZT HI5EGEICRY FIARRE.

LRI 4

SErEHES
Implementing N Z BXAF
Agency
20200326 : LRNJLA (AY O HEIY)
200048288 : LRNJLIAB|IETIF
2020058148 : LRJL2AB|IETIF
ot 5 AR 2000 E6 H9H : LRJLTIAB|IETIF
Period 2020 4£ 8 B 12 BB S - Auckland HhigiiX Alert Level 3, —a—S—5 U K

WNZ Dk Alert Level 2 £z ->TLV3,
(88 : New Zealand Government HP: https://covid19. govt. nz/covid-

19/current-alert—level/)
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Xt R b gk

Area =HE
HEE IR
Target
FEE N/A
Cost
ERLANNEBOIGEAMITHAL FS5A >
&t TGuidance for urban public transport within the region (buses,
FBEEDOBE all other ferries, trains)] i

Summary of the
Measure

ZDfth

2020 £ 8 A 31 Hhv o, EETAARBHEZFATIEOIRVERESR
BT 5,

BIRBAICERLT
D 75
Major Discussion
on Introducing the
Measure

HEOOQOFIAINRIZHT EZZ2a—C—F 2V FOREE, TnEETELR-T
—A—UEHE BRI LEVREFR/ TS, 202054 ALAICERSQ
F-HBAEICKD &, ABERNRED 2% THFO A > TEFLTL
51 LEZELTWS, . TBIFZERLTWLS] & LIzAIL 83%., /N>
TEIYIITRLTHEANE 2 =RIGICERT DAL 84% oz, SHIZ, #
B+ 4 ILAADORGICEL, BFENELWHIEZ T EEEEZSFED
ANl 88%IZEoT=,

BURBEARDRE
Major Issues of
Introducing the
Measure

N/A

BREROEEMND
iy

Direct Effects

or/and Impacts

(BERAE S =R DO HKIRELEH)
N/A

BURDEIRINR
Side Effects
or/and Impacts

(BIRMIZRE L8
N/A

B ))

RA FanFIcR
Tr-BER /" SRD
AHEtE

Future Policy
Direction

N/A
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EE-HE=R

(BExvFoav)
Relevant Photos
and Figures with
Caption

COVID-19 Alert System L)L 2 :
(1) NADERETES FT7OFIR

BERINRAARTHORELNZRRARETHLEET S, LRI
2TIHEEF L DEMZEE T DO, NABHRFTOAEATHE,

(2) BBIDY— bDHEATRE

NR-BEQEATIE, V= ¥ILTAREIVRAEZRDEOERADHE
FEAEIRE, IO TRETDHEFTERL,

Q) BEHRFABFH— FOAERATRE

BECIRELFEATETH SN, LRI 2 TRHERE, IFETHI—
FIXERRE, SOEAN) VI shf-h— FDAERATTEE,

— S RONR-BE- Tz
M@ IC H— K (AT HOP Card)

NAEROESR 7

Frris

Major Sources

JETRO HP
https://www. jetro. go. jp/biznews/2020/06/a988ab72441d1011. htm|

New Zealand Government HP
https://covidl9. govt. nz/covid-19/current-alert-level/

Ministry of Transport HP
https://www. transport. govt. nz/about/covid-19/transport-and-
travel-by-alert-level/

Z Dt

Other Issues

—a— =52 F (AO#500 5 AN) THRINE-HE IO S REE
BlIERET 1504 4. FEHF 22 A,

=05 KREFSRR—F (AT) Tld, AERZEHRE (WX, &
H, JzU—) ICEBCARAEY 7200 F 94 ILADBENSESITS
f=6I2, 20203 A 238 (A) hoRETHEEXIWLWATELLLHE
Y. ZHWE” AT HOP h— K" D& EHoT=,

https://nzbenricho. com/corona-virus/
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Guidance for urban public transport within the region (buses, all other ferries, trains)

Alert Level 2 - Rest of

unwell,

e Keep arecord of your
journey and
interactions,

Regularly wash your|
hands, and sneeze or
cough into  your
elbow.

Physical distancing is not
required.

For more information
please see the COVID-19
website(external link) or
our Alert Level 1

information.

You should not travel if]
you: have been requested
to self-isolate/quarantine,
are unwell, or are awaiting
COVID-19 test results.

You cannot travel, if the
travel would breach an
order/direction made
under the COVID-19
Public Health Response
Act 2020 or the Health Act

1956. This will likely be the

journey.

You should not travel iff
you: have been requested
to self-isolate/quarantine,
have symptoms of]
COVID-19, or are awaiting
COVID-19 test results.

You cannot travel, if the
travel would breach an
order/direction made
under the COVID-19
Public Health Response
Act 2020 or the Health Act
1956. This will likely be the
case if: you have arrived in
New Zealand from
overseas in the last 14
days, or you have
otherwise individually
received (from a Medical
Officer of Health) a
direction under s 70(1)(f)
of the Health Act 1956.

Physical distancing
(previously agreed seating
configurations apply) and

e you are accessing
local services and
businesses,

you are going to work
or education,

you are travelling to
do low-risk local
recreation,

you are facilitating an
extended bubble
arrangement or
shared caregiving
arrangement,

you are travelling to a
funeral, tangihanga,
wedding or civil union
service

you are travelling to
do customary,
gathering

you are relocating a
home or business,
you are caring for|
pets or other animals.
you are travelling for

medical reasons,

e you are travelling
because of an
emergency or to give
effect to a Court

Alert Level 1 Alert Level 3 - Auckland Alert Level 4
New Zealand
(ER) (ER) (ER) (ER)
B BHEITELINALLG|W BEITEINZTLA|W AR BERBEZFATE AXREREOFRAE
HETBETLHL, FHETBETAI L. F| THFEHEHRLTL| RBELTLS, (Tyty
mABAABEN, T . BEERHEERTI| b, EEER.BRLEY| TyLT—h—0FH.
COVID-19 TRMERZ|| & RUVDEWZFR~DHE EEEE~NDTIEX,
FoTWLWAZEXEEm AANLEW., FE| B.EERE~OTY| =a2—C—3 FhBH
= 1 COVID-19 TAM&ER%E| TR &) E3H0EAN GL)
B YBENGERELDIN]| FOoTLSHEEEHE)|\M BHEFERE.E—|m =720, EFRICEKRELT
BEIFA, ik, BrEdtTAERER| LTH,COVID-19 DI
B MOH AAXVRIZft-|m MEHLEHZRLZ|| BEERMATLIIE, KHHB. COVID-19 D
TEHMICERZER| & mAFEMNBEN, F2(E]| ®ESH.COVID-19 D
T4, m YMENGEREZHET| COVID-19 TRMER%E| [TULAHIG5EIEHE
STENRHETIKATIE| FoTWBEEIEHE| Ei,
TARANN—DER%E|| i, mYENGREMERSC
HES D, B YENGEREERSS| &
B RU—JLINRTIEIYME| &, B BEHRETIARH/N—
RIS EERE X T E, B BRI TARANN—|| DOBEREHETD,
DERTHET D,
You can travel, but do it in{|You can travel, but do it in{[You can use urban public{|You can only use urban
a safe way, for example: ||a safe way and remember|jtransport for activities||public transport for
e Don't travel if you're||to keep a record of your{|such as: activities such as:

e you are an essential
worker travelling to do
essential work,

you are travelling for
medical reasons,

you are travelling for
an emergency, or to
give effect to a court
order,

you are a foreign
national leaving New
Zealand,

you have arrived in
New Zealand from
overseas and have
completed 14 days’ of
managed isolation or
quarantine at the port
of your arrival (except
air and marine crew)
and need to get
home,

you need to access
essential items — e.g.
food or medicine,

e you are travelling
between ‘bubbles’
under a ‘shared

bubble arrangement’.

A-49



ECRF - H77 FEAR DFTR T 0 F 35 (AHEN)

case if: you have arrived in
New Zealand from
overseas in the last 14
days, or you have
otherwise individually
received (from a Medical
Officer of Health) a
direction under s 70(1)(f)
of the Health Act 1956.

Vehicles should be
cleaned regularly  in
accordance with MOH
guidance(external link).

public health guidance
applies.

Wearing of face coverings
advised in  situations
where it is difficult to
maintain physical
distancing.

Physical distancing is not
required on school buses.

order, or to attend a
judicial institution,

e you are leaving New
Zealand or catching
other transport to go
home.

If you are able to travel on
public transport, please try|
and avoid peak times
unless you are a worker or|
are travelling to an
educational facility.

You should not travel if]
you: have been requested
to self-isolate/quarantine,
have symptoms of]
COVID-19, or are awaiting
COVID-19 test results.

You cannot travel, if the
travel would breach an
order/direction made
under the COVID-19
Public Health Response
Act 2020 or the Health Act
1956. This will likely be the
case if: you have arrived in
New Zealand from
overseas in the last 14
days, or you have
otherwise individually]
received (from a Medical
Officer of Health) a
direction under s 70(1)(f)
of the Health Act 1956.

Physical
(previously
seating configurations)
and public health
measures apply.

distancing
approved

You are recommended to
wear a face covering
when you are travelling.

Even if you fall within one
of the groups above, you
cannot travel if: you are

required to self-isolate
(e.g. you have arrived from
overseas); have
symptoms of COVID-19;
are being tested for
COVID-19; or are a
suspected, probable or

confirmed case of COVID-
19.

You cannot travel, if the
travel would breach an
order/direction made
under the COVID-19
Public Health Response
Act 2020 or the Health Act
1956. This will likely be the
case if: you have arrived in
New Zealand from
overseas in the last 14
days, or you have
otherwise individually
received (from a Medical
Officer of Health) a
direction under s 70(1)(f)
of the Health Act 1956.

Physical distancing
(previously seating
approved configurations)
and public health
measures apply.

You are recommended to
wear a face covering when
you are travelling.
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(TEx (B - A BAEE)]

Measures by Government or Local Administration

BERDAAT

(BTIXESLDET
IZFzvY)

Type of Measure
(Selects all

O OHXEHBEMAE~NOIOFFHRREFOHA 51 VEE
Guideline development of COVID-19 prevention for public transport users
DHIBEMEIC K DF =B Y —EXRIIxT S iEH EEE

| Regulation or system development of new public transport service against
COVID-19

DNHZEREOBIRC T RERIET DBRE - MBE

Subsidies to support revenue reduction and preventive measures for public

Name of Measure

applicable items) transportation
o ot
Others
= 7 AU HARE #h 57 I
Country City
Grants for Buses and Bus Facilities Program
povnye MLHBEL 2016 FA DREMICEH SN TLDHDOTHY. COVID-19 &

DOREGREERSNGNA, TBERBAICEL TOXAERI THRETLIREY.,
2020 F(ZDULVTIX COVID-19 ~DEHEMNEZ 5,

Summary of the
Measure

SE R AERS
Implementing T A HERNERZER (Federal Transit Administration, FTA)
Agency
* R 2016 £~
Period
o & i NE
Area
S LED/INAREBEE
Target 47 LsTld Guam Regional Transit Authority (GRTA)
TELE 4 {Z 6400 5 USD (£E§%8)
Cost 950 5 USD (GRTA %47)
* COVID-19 BICHWTRKEBEA VI TDBENMBETHIEVSBAND,
XEROME FTARZEDNRAY—EXDZLHY - EEER LO-HIZHEIE AT,

* GRTANDHEIEIL., FLESNAPEEREZDEA. Dededo X TD
IN—=O9 T R4 FERERICAL LN D,

BERIAICERLT
DELERR

Major Discussion
on Introducing the
Measure

o LM@Y, AEBIEEET 2016 EHh L MGHICERESIATE Y., b &
H EIXCOVID-19 ZBHIE L= D TIFELY,

« LML, 2020 FOFREHDREROME., EBWKED Elaine Chao (X, MNE
W& (X COVID-19 DREHIZH - TLEDRESN VI SDBRICHET 5,
C D#SEE 4 4% 6400 75 USD DEFBIATA o DMHBIE (L, BHFAEET HIC
DPNT . NRAY—ERDREM - ERMERMLIZFESTHIEHRBTLTEY.,
COVID-19 ZBH L TL\H T ENER B,

BURBEARDRE
Major Issues of
Introducing the
Measure

N/A
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BEOEEMM
- s

Direct Effects

or/and Impacts

N/A

BURDEIRINR
Side Effects
or/and Impacts

N/A

RR FaBFIzA
ITE=BER /" $%0
A%

Future Policy
Direction

N/A

EE-HE=R

(BExvFoav)
Relevant Photos
and Figures with
Caption

N/A

FrH

Major Sources

FTA (https://www. transit. dot. gov/bus—program)

The Guam Daily Post

(https://www. postguam. com/news/local/guam-awarded—9-5m—for-
electric-buses—new-transit-facility/article 3a42f86¢c—dc28-
11ea-9eb7-a382b12e0dff. html)

Z it

Other Issues

J7LOEEXT—4
> AR : 160,378 A
> AAFEE : 292 1km2 (2013)

COVID-19 RE& iR
> NETOREEFER: 1,232 A (8 A28 BEAE)
> TNETORTEH:9A (8A 28 BEH)

COVID-19 ~DEFFxt it
BRETHOBRICEALTITIBBORT—UZHRITTEREMICEREZ LI
BRBZHERATHSILERLTVS (AHEREBROREEIEELY),
BERT—U DAL PCORTI~4 (Pandemic Condition Of Readiness) &7i-
THY. BFFBHOESHIEA PCORT, COVID-19 LIFTND & 542 < HIRA:
LVREEAYPCORY & LVS 4 RS TH D, 8 A 28 HIRFE. PCORT &7 - T3,

PCOR 1

REHIR

PCOR2  — —®#mmi

ERENAMAO

PCOR3 — RIEPROHR

PCOR 4 -

AEEDAT—S

122N

S=7H ; CHALAN PARA HINEMLO'

EoHse : JTB HP, https://www. coconuts—shin. com/guam/other/news_id-
161. htm|
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BERECOVWTEHUTOES Y,
¢ PCOR1 : Maximum restrictions
¢ PCRO2 : Moderate restrictions
> BIETIFAAI VI DOER  BREMEDRH. BHEEHR G BFH—
R) O 14 BULBLY., REOBERHICKRBHY . 20 FDERKL
HEIANERBITREZTH58HY. 7 LHER (DPHSS) M3
TORPRREE=2) VT L., EHMBREEZL2RHBHY
¢ PCOR3 : Minimum restrictions
» BIETHFRA IS5 DBER : PCOR2 IZ5| ETITF#k., RREERHK. 5
R b HEHYR—X) M 28 BLEREYD . HFROBERKIZRBH
HIREMTE. N TDEKRLHIALE LRITEICRELT 584
HY. J7LRER (DPHSS) MIRTHOBRERREE=2) 2T
L. EfMRREZEZ S2R8H HIKEHREG
¢ PCOR4 : No restrictions
> BIETFTIFA4AIVIDBER - 79 FUOEBRFLEIERAEIZEYE
ERERIN-EE,
https://www. pncguam. com/wp—content/uploads/2020/04/XYZ-1. pdf
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(TEx (B - A BAEE)]

Measures by Government or Local Administration

BSEDAAT
(BTIEFEDILDET
IZFzv9)

Type of Measure

(Selects all
applicable items)

O OHEXBREFRE~NOIOFTFHARFONA F5 1 U ElE
Guideline development of COVID-19 prevention for public transport users
DHIBEHEIC K DF =B Y—E XIS S iEH EEE

O Regulation or system development of new public transport service against
COVID-19

AHAXBHEAOBIRCFHMREIIET SHME - #EE
Subsidies to support revenue reduction and preventive measures for public
transportation

Summary of the
Measure

Z Dt
= Others
= FAyhags B0 INT A WS LU
Country City
*‘Tﬁ% _ N \ / H <
N COVID-19#BIH 1T HE - M - BBFD L ERBE~DIIEER
ame of Measure
SRS
Implementing TAYAERAERER (Federal Transit Administration, FTA)
Agency
* R AR 20204 82 B~
Period
R I +7 I Ben
Area
S R/ IILILHER3SE Y —E XF (The City and County of Honolulu Department
Target of Transportation Services, DTS)
250{Z USD (FTAIZX B 2EDAEKER~NDHBEIREE)
?ﬁfﬁ 107,816, 109USD (/\7 A DXBE LY 4 —~DIHEIEEE)
s 90, 815, 591USD (DTS ~MDIRBI S %)
o EFBUAFIL 2020 £ 3 A 27 BIZHE IO F VA IILRAXIE - #UF - BFR
&% (Coronavirus Aid, Relief, and Economic Security (CARES) Act)
#HE LTz CHIXCOVID-19 ITKYFEEEZT-EA. Rik. EITx
REXELERAHZIRET 5 L ERIC. TEBHEKE (executive branch
agency) ~DHMEZIRMT E-DDEETHD. COEZFIZEDE, 2
HZBEBH—ERABHGO-HDOEEMMBIE LT, FTAD S DTS (CHBIE N
ZEEOME x = = °

LR R (i

o DISICHMIN-HBEIT. AHZTBEDETOH—ER LR LZHGETAN
. A7 I7ERNDALIRETH S TheBus *° TheHandi-Van IZEZEMIZA
Wohd, —SIERESCBECREPOEGZFIZHL TIN5,

s NITADRBEIZ—ICIFH 148 700 B USD AXfaEht-, TDS3HH
9100 73 USD ANDTS [CEIY HT b, &Y MF 1700 75 USD [F/\7 A M #EH
THOSDAXZBEDEZICALN LGNS,

BUREAICERLT
Major Discussion
on Introducing the
Measure

* NITADRBEIZ—ITIFH 148 700 B USD AXfaEnt=, DS HH
9100 73 USD ANDTS [CEIY HT b, &Y #1700 75 USD [F/\7 A M #EH
THOSDAXKBEDEEICANLGNS, ChIZH L. RLMTH->TDH
WIEEOBENKENI E WITAMATEAFT7IEEENLUSNDET
HREOEBEOHENEL S L) MRHEEL LTERSATWLS,
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BURBEARDRE
Major Issues of
Introducing the
Measure

Transportation for America &, EIR DA XK EEEE DRIELEEN 260
BE~380BUSD ICETHEWVWSHEHERESIZEWLMCHL, 250/ USD T
EIF+HThdEEBLTLS,

BREROEEMND
iy

Direct Effects

or/and Impacts

AHRZBEY 2 —2DVTIE, FTA AEFATERC 227 {2 USD, 2RATERIZ 22 (%
USD Z 1Rt 9 %, IRIEZER(T-BEMDOAHIBERIE, COVID-19 DF[h.
£, ARD=-HDTOT S LERTTH-HDEEICEYHBTLN D,
2020 1 A 20 HURICHE L -XHICE - TEIYHTHIENTE, C
NIZIEETERADED., RRFEBREETTOKRRIZEDREZ Y JOAK
[T XL EEND,

JAFMBISENT, A7 7ERNDBR/NRATHS TheBus TIX 1 BH=Y
FEEHMHIL7,000 A&, FHEEFD 200,000 AEEBELTIELTIZET
EHRAATW =, FETRALEHERAKBY A VYTEITLTE Y., BRI
FEROH8IELE>T NS, T3 ANDEEZEFNRELE-CEIHY.
BERADBEDIEZ T THECEGRFORE - HEREICKSIBRFNEED
KELY, CARES Act ICE D HBNEF IS5 LI-EEZ&EL. TvtErY
YILIT—H—~DBEBHFROER., AHARBY—ERDEFHRICETSHE
DTHB,

BURDEIRINR
Side Effects
or/and Impacts

N/A

RR FaBFIzA
ITE=BER /" $%0
A%

Future Policy
Direction

N/A

EE-HE=R

(BExvFoav)
Relevant Photos
and Figures with
Caption

N/A

FrH

Major Sources

KITV ISLAND NEWS https:!//[www.kitv.com/story/42104924/city-and-
county-of-honolulu-receiving-grant-money-from-the-federal-
transit-administration

FTA (https://www.transit.dot.gov/cares-act)

STAR ADVERTISER
https://[www.staradvertiser.com/2020/04/03/hawaii-news/state-
counties-receive-initial-rounds-of-cares-act-funding/

Ed Case (FR/ ILILBZEDERETIRER) OR—LR—D
https://case.house.gov/news/documentsingle.aspx?DocumentID=22
4

Z it

Other Issues

INT A M (State of Hawaii) &, RFEEIZRET H/N\NTAHEEIZHDT A
JHEREOM T, MERIFA T IEDR/ IILILTTTHD, /NTAMOEFE
BELUAQIFZULTOEEY THS,
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MMETEIE - #4916, 634 kni

(EIERAD# 7.6 #%) (State of Hawaii Data Book, 2018)

5 miE (FA+O)
TT7OE 1547. 8 (RIR#DFI70%)
NJAE 10,433.5 (REARDF4. T2
IO 5 1999. 4 (ER#ADFI86%)
W74 5 1430.5 (REHMDFI65%)
EOAN/ME 674.5 (REHDF530%)
745 365.3 (REARDI916%)
—ANYE 175.0 (RE#AD198%)
P,
(2) MAD :1,420491 A
5 AA(A) 2E W
R NWILTHE (X7 78) 980, 080 69.0
NTALE (NTAE) 200, 983 14.1
THAE (IOA B EOQAHAE.FTT1E) 167, 295 11.8
HIFAE (WO FAE. A1) 72,133 5.1

He) R/ JLIVEBRERIEEEE HP
https://www. honolulu. us. emb—japan. go. jp/files/100048140. pdf

NEZBEHEX, A7 I7E8FELEENNN—TE2L8EZENNXRTHS
[TheBusl M BIEFM. REIZDEND, IOAE. NTAE. h9T7A
EQ—HICAZI 2T A N\RBENEFELTWLS,

R/ IJLILTHER (County) DBHRB/TEE (2013 F) : BHE (1 AR
Y) 64.7% BEE FEEY) 14.7%. AHIES 1%, EEHH 3. 4%,
Z DAt 9. 1%

H ) https://data.hawaii.gov/Community/Commuter-Mode-Share-
By-County2/6bsn-vdwt)

COVID-19 RxE% (202048 A 28 A=) : 1,830 A (X7 7 5:
1147, N4 8 219, Y745 324, jJ'??*f.%i 56, B FEP
DNTA BEE: 24, H#RF:0)

INDAMTIE 8 AIZAY ., BREEHA I MTEOBAINIELNT NS, HizA
T I7BIIRERANRIEN, COKRREZITR/ LT TIEITRESR
Lt

8 A 20 B TAct Now Honolulu-No Social Gatherings Order] FE{T

> AEFEONHFLERCBETS

> ER-BHNTOESFELET S

> TLAZaAZH -3 EAYVNICERLTEETOEBR#H#HE
T5

> BHROARBETLIRIDERZNEAEELTS

> BHATEL6 74— FDHEHMEROILENTELNEEIEITRID

ERET S
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IY7., T—=Ib, R=) T80 7—45—FK, SZJILI7Z0DE
N7 bS50 avIds|l=Hh=FHE

> N—=EUSTORHE

REENABICEAL T, E—FOLRA+Z Y, AR BERELEOFAIZDOL
ThHINELTWLS,

(BISHZBE9 S FE)

< AT HEAES - TheBus & U TheHandi-Van O R TOFIAE
X, YRROFREFITARAN—Z2BEHATH &

> LRSSV TIL—TTORBOFIAITIRAKOIAETEL, KB
BLUNADI R ERZHEL-LTHAREET S

HE) /NTAMERNE https://www. al lhawaii. jp/htinews/4084/

8 A 27 A. lState—at-Home, Work-at—Home Orderl #E{T

> 8A2H. NTAMMEBEAR/IILILTES EDOHRRRESRET
W FE AT DA IILROBEEILKFLED -, A7 7ERATD

$¥if-#%; TState-at-Home, Work-at-Home Order] MDHESFTEHIZEL

T=o

[State-at-Home, Work-at-Home Order] [£8 B 27 H(K) &Y 2

BHREICHIz>T, BEFZREFETZONEELSELUEE

HESHETIND,

HE) N\NT A MERSE https://www. al lhawaii. jp/htjnews/4084/

A-57



BT - B0 B A DFE 2 0FHE (BT T)

(TEx (B - A BAEE)]

Measures by Government or Local Administration

BERDAAT

(BTEFE IMETIC
Frvy)

Type of Measure
(Selects all

O OHXEHBEMAE~NOIOFFHRREFOHA 51 VEE
Guideline development of COVID-19 prevention for public transport users
DHIBEMEIC K DF =B Y —EXRIIxT S iEH EEE

| Regulation or system development of new public transport service against
COVID-19

DNHZEREOBIRC T RERIET DBRE - MBE

O Subsidies to support revenue reduction and preventive measures for public

applicable items) transportation
X gtg;:isﬂ (BEBFUED=HDAE D FLARFOHBEBEDEA)
CElountry 1TvF ilftf}'/i AD/\’(
LN/ BTERERIBHEDEEZRET 5 -OICERBHEXLED
SEEMERF TS v b T+ —LEEE
W& (MERFEHY—ERTOS Y H)

Name of Measure

MMRDA Planning Gontactless Common Mobility Platform to Win Commuter
Confidence

(MMRDA’ s integrated ticketing services (ITS) project)

et 1) MMRDA (Mumbai Metropolitan Region Development Authority. L2 /\A £}
Implementing ]
Agency FﬁF"ﬁ%%)
fgmﬁ 2020 £ 12 BIZS R F ADAKFE
eriod
B LA BHELE
rea
HEE LN/ HFHBEDOM Tk, Moy &EE. £/ L—IL, BESTNHAR, 7TYR—X
Target NHEH—=%
FHE (RE3)
Cost
M THREFERICLDEL =7 00RDYIZ, AX—F T4+ 2DT7 TUAR
J— s — K /_\ =233 KY < - B o
FIEE (%) Ol ‘X’C_(.)_R’:l F*&%Téﬁéj-/ﬁl){«?’rj FORTLEEA
= - BHOREBEXEEMTHEZTVL., £BEOTSY I+ —LTOHREXI

Summary of the
Measure

WERIREE T B,

- “journey planner” & L TERMED MaaS 7 TYIZH B LS HERY—E
ALEEINTLS,

BUREAICERLT
(DERAE 1]
Major Discussion
on Introducing the
Measure

(FBEH)

BEOEEMM
R-7E

Direct Effects
or/and Impacts

BESNLIHE
S OBDICESHEIOF I IILADBER) R DFED
EHOEBTEEFAT 5 HROFEER L
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BURDEIRINR
Side Effects
or/and Impacts

(SHRERFEDNEKETHY .. HHRITKREHAD

BUREARDRE
Major Issues of
Introducing the
Measure

(FBR)

BH - B%

(BxvF¥32)
Relevant Photos
and Figures with
Caption

(BEINZIRAR— LT+ 2T TIDA A=)

( H B ) https://urbanrailways. com/2020/07/09/mmrda-p|anning-contact | ess—common-
mobi | ity-platform-to-win-commuter-confidence/

FrH

Major Sources

HithRERLE
https://urbanrai lways. com/2020/05/19/no-plastic-tokens—for-
mumba i—metro/
https://urbanrai lways. com/2020/07/09/mmrda—p|anning-
contactless—common—-mobi |l ity—platform-to-win-commuter-
confidence/

(MMRDA DA H A k(T IEHE L)

Z Dt

SEIOEHAITEHOR EMEEEESE., FryTa4 VT ETITS
CEMLMaSDEZ A - H—ERIZIEVWEDEEZ OND, ERAILSE
hWnIEE7o7H0ORYEAEDL N D,

LN/ EBHBIZBEWTIX, 9 TITMaaS TSy b 74— THDBDs s
Moovit #tI2 &k A A HKBEFERIBEY —EXNTHA TN,
https://moovitapp.com/mumbai-
3732/alerts/en?customerld=4908&ref=4&poiType=agency
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Measures by Government or Local Administration

BERDAAT

= AHARBEEFRAE~ADIOFTFHHAREDHA 514 U ElE

Guideline development of COVID-19 prevention for public transport users

AHRBEBICKDFH =LY —ERITHT DIEFIERR

Summary of the
Measure

(gTiEEZ 02T | U Regulation or system development of new public transport service against

IZFzvY) COVID-19

Type of Measure AHZBEHEDBIROCF XK EZIET HBIE - Mg

(Selects all O Subsidies tlo support revenue reduction and preventive measures for public

applicable items) transportation
0 Z 0t

Others

k3| ind B Mumbai and other cities in
ndia .

Country City Maharashtra State

POy . , .

Name of Measure Guidelines for public transport providers and users

it e

Implementing Maharashtra Government

Agency

* R AR March 2020 - present

Period

% g Maharashtra State

Area

HERE Public transport providers and users

Target

THRE Unknown

Cost
When the lockdown started to ease in mid-May 2020, public transport was up
to 50% capacity, but travel between districts was not allowed.
Various public transport modes were allowed to operate again. Auto-
rickshaws, taxis, and ridesharing services like Ola and Uber are allowed to
operate only for essential services, with a maximum of two passengers
onboard. Kaali Peeli taxis are allowed to pick up and drop off passengers at
railway stations, while Ola and Uber can pick up and drop off passengers at
the airport. During the lockdown starting from March 2020, BEST buses were
operating trips for emergency and essential staff only. When the Unlock 1.0
phase started in June 2020, BEST buses resumed bus services for private
and government employees and self-employed personnel including inter-

FIEEDBE g ploy ployed p g

district trips into and out of Mumbai.

Local/suburban trains operated by Indian Railways have resumed on June
15, but only for essential workers. Only 700 people are allowed to board on a
train, while the normal seating capacity is at 1,200. One-meter markings were
installed to maintain social distancing, while security personnel were
deployed to facilitate queuing and smooth passenger flow.

Meanwhile, Mumbai Metro remains suspended since the lockdown began in
March 2020.

Private vehicles are also subject to restrictions and limited to essential trips,
with four-wheeler vehicles allowed to transport only up to four people, and
two-wheeler vehicles allowed to carry two people wearing a helmet and mask.

As of writing, the lockdown is extended up to the end of August.
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BSREBAIERLT
(DERAE 1]
Major Discussion
on Introducing the
Measure

A national lockdown was initially declared on March 24, and extended until
May 31. During the lockdown in Maharashtra State, people were restricted
from leaving their homes. Public transport was initially suspended except for
emergency and essential services, and gradually eased following the decision
to allow government offices and private companies to allow 10-15% of
workforce to go to work.

Moreover, the government developed a COVID-19 tracking app called
Aarogya Setu to check whether there is a COVID-19 active case in the vicinity.
This app can be used to prevent active cases from accessing public transport.

BURBEARDRE
Major Issues of
Introducing the
Measure

Long-distance commuters who rely on local train services find themselves
traveling for much longer hours due to the suspension of local trains. The
same goes for metro users within Mumbai.

BEOEEHD
R 7B

Direct Effects
or/and Impacts

The measures are considered to contribute to the prevention of community
transmission in Maharashtra State. However, public transport use has
declined and travel time for commuters has increased.

BURDEIRINR
Side Effects
or/and Impacts

Revenue losses for public transport operators especially for Mumbai Metro,
which has not been operational since the lockdown was declared.

KRR baaFIcH

As part of “Mission Begin Again,” restrictions are slowly being lifted in

I+1-Buk. /41 o | Maharashtra. Public transport is expected to operate under the COVID-19
it guidelines. As the restrictions are further eased, Mumbai Metro may resume
Future Policy operations while following guidelines such as social distancing inside the train
Direction and frequent disinfection.
A Set
4.6% 10M+
140K reviews Downloads Rated for 3+ ®
EH - B%
(BxvFoav)

Relevant Photos
and Figures with
Caption

Gol's app to connect health services with the people of India to
fight COVID-19

Source: Times of India

Aarogya Setu COVID-19 Tracking App
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Source: Indian Express

Alternate Seating in Mumbai Metro (which remains non-operational)

NDTYV India: https://www.ndtv.com/india-news/mumbai-residents-miss-
local-trains-as-city-reopens-after-lockdown-2243507

Hindustan Times: https://www.hindustantimes.com/cities/public-transit-
use-likely-to-fall-sharply-after-lockdown-study/story-
GED7MKVY5pBM63VmBMH2dM.html

Hindustan Times: https://www.hindustantimes.com/india-news/metro-
trains-schools-likely-to-remain-shut-in-next-phase-too/story-
xiLUQNvVVhwdr02tn3DLKxK.html

Times of India: https://timesofindia.indiatimes.com/city/mumbai/covid-
19-maharashtra-announces-relaxation-for-public-transport-certain-
T restrictions-to-remain-in-place/articleshow/76677404.cms

Major Sources . Economic Times:
https://government.economictimes.indiatimes.com/news/governance/lo
ckdown-4-0-maharashtra-allows-public-transport-industries-and-offices-
to-run-in-green-and-orange-zones/75824995

New Indian Express:
https://www.newindianexpress.com/nation/2020/may/05/use-aarogya-
setu-for-online-ticketing-in-public-transport-crri-quidelines-2139285.html

Indian Express:
https://indianexpress.com/article/cities/mumbai/social-distancing-
alternate-seats-in-mumbai-metro-coaches-to-remain-empty-
6421630/

T O . Long-term sustainability of the measures
Other Issues
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Measures by Government or Local Administration

BERDAAT

(BTIXESLDET
IZFzvY)

Type of Measure

(Selects all
applicable items)

g AHXBEHBEARAEANOIOFFHARFOHA FS51 LBl
Guideline development of COVID-19 prevention for public transport users
DHIBEMEIC K DF =B Y —EXRIIxT S iEH EEE

| Regulation or system development of new public transport service against
COVID-19

AHZBHEDRINC TN REZIET SBEE - fHEIE
O Subsidies to support revenue reduction and preventive measures for public
transportation

Name of Measure

Z Dt
= Others
3 , #;h L
Country India City All cities
POk £

Guidelines to prevent COVID-19 Transmission

Government of India

SE 4 RS

Implementing Council of Scientific and Industrial Research, Central Road Research Institute

Agency (CSIR-CRRI)

xR HAM

Period May 2020

R iig India

Area

HRE . . :

Target Public transport providers, general public

FHE Unknown

Cost
An open-source COVID-19 "Contact tracing, Syndromic mapping and Self-
assessment" mobile app called ‘Aarogya Setu’ was introduced by the Indian
government to spread awareness of COVID-19 and to connect essential
COVID-19 - related health services to the public. Aside from tracking COVID-
19 infections, the CSIR-CRRI recommended introducing an online payment
function into the app for public transport to avoid cash handling and maintain
social distancing guidelines. Automated fare collection via smart cards was
also recommended by CSIR-CRRI. Commuters should avoid touching the
scanning machine using tokens/cards, instead they should keep it at least 10
mm above the scanning point.

FIBEOBE For pedestrians, the pavement space should be divided so that people can

Summary of the walk in separate directions. Additional zebra crossings should be painted, and

Measure the crossing area should be divided into two so that people can cross the road

without getting into contact with each other.

In buses, the number of passengers should be limited to 18 for an 18-meter
long bus and 12 for a 12-meter long bus to maintain a distance of one meter.
There should be dedicated doors for boarding and alighting. Bus stops should
also be marked to maintain a social distance of 1 meter, and seats at the bus
stops should also be limited. Waiting time at bus stops should be increased
to take enough time for boarding and alighting. Access to the bus driver’s area
should be limited. Regular sanitization should be done.

In taxis, autos and e-rickshaws, drivers should be asked to install plastic
sheets to separate between the driver and the passenger.
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In metro trains, dedicated entry and exit gates in each coach should be
designated. Dynamic display of vacant seats per coach should be shown.
Waiting space at the platform should be earmarked and passengers should
sit in alternates seats to allow for social distancing. For scanning and
security check-up during metro travel, the guidelines say that the baggage
scanning machine is the most unsafe place.

CSIR-CRRI  recommends  staggered days and/or hours for
offices/markets/shopping area as well as staggered working/schooling hours
should be adopted. Reduction of travel demand while ensuring enhancement
of capacity should also be practiced. Short trips should also be made by non-
motorized modes of transport and longer opening times for markets should
be in place to avoid crowding.

BERIAICERLT
(DERAE 1]
Major Discussion
on Introducing the
Measure

The transport experts at CSIR-CRRI acknowledge that there is a high risk of
COVID-19 transmission on public transport, so guidelines should be created
and recommended for public transport operators and users.

Crowd management inside public transport is a problem due to the high
passenger demand, and insufficient capacity due to the social distancing
guidelines should be addressed.

BI%E)\E#(DE%EE The guidelines for metro are irrelevant for now because metro lines have been

:\/'?JOC; Issues thOf closed since March 2020.

'\qergssrcelng © Moreover, the CSIR-CRRI guidelines are mere suggestions and were
modified before being implemented by the government (e.g., the number of
passengers in the bus was increased; online ticketing function to the mobile
app was not added)

BREROEEMND

- Many guidelines prepared by CRRI were prepared, including regular

Direct Effects
or/and Impacts

sanitization, installing plastic sheets, social distancing (to some extent).

BURDEIRINR
Side Effects
or/and Impacts

N/A

RR FaBFIzA
ITE=BER /" $%0
A%

Future Policy
Direction

CSIR-CRRI, being the government arm for conducting transport research, is
continually developing guidelines for public transport as the situation
changes.

EH - B%

(BxvF¥32)
Relevant Photos
and Figures with
Caption
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Driver and passengers wearing protective masks in a Delhi bus

Hindustan Times: https://www.hindustantimes.com/cities/crri-
quidelines-for-public-transport-include-separate-boarding-and-
alighting-gates-in-metro/story-N8iLIVW71luDY8tqgTqPTtO.html

New Indian Express:

N https://www.newindianexpress.com/nation/2020/may/05/use-
i’?"'f'ﬁ aarogya-setu-for-online-ticketing-in-public-transport-crri-quidelines-
Major Sources 2139285.htm

New Indian Express:
https://www.newindianexpress.com/nation/2020/may/19/proposed-
more-stoppage-time-for-buses-metros-limited-passengers-
2145162.html

T Ot . Proper implementation of CRRI guidelines while considering practicality
Other Issues
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Measures by Government or Local Administration

the Measure

BEDSY A |x AHRBHEFRE~AOIOSTFHAREDH A F5 4 U EF
- Guideline development of COVID-19 prevention for public transport users
. NHEZBEHREIC K DF =BT —E XIS Dk ERERE
S '%i % Regulation or system development of new public transport service against COVID-
NDETIZTF Y 19
) = .
Tvpe of AHRBEHEDBIROCFHREIET HBRE - MBIE
yp O Subsidies to support revenue reduction and preventive measures for public
Measure transportation
(Selects all
applicable 0 g:giﬁ
items)
ES '
Country Bangladesh City Dhaka
z‘]‘%ﬁ . Public awareness activities and monitoring of the public transport system
ame O
Measure during COVID-19 pandemic period
SE RS
Implementing | Dhaka Transport Coordination Authority
Agency
?%gﬂﬁﬁ From 15t June 2020 for 3 days
eriod
HEBB | phaka
Area
HRE
Target
FHE
Cost
Public transport operated from 1st June 2020 in Dhaka Metropolitan Area
according to the Government order to a limited extent by maintaining health
rules. It has been ordered to carry maximum 50% passengers to the bus or
minibus. Total 12 officials of DTCA are enlisted to monitor this transport
management system for 3 days and so they will be present at the bus
stoppage from 1st June 2020 for 3 hours.
The DTCA officials have to monitor minimum 25 buses by attending bus
stoppages and make a report on that with the followings observed point
XEEDOHE 1. Sl No.
= 2. Date
Summary of .
3. Time

4. Registration No of Bus/Minibus/ Transport Company name
5. Whether the passengers are transported by standing up or not

6. Whether the buses are carrying more than 50% passengers of its capacity
or not

7. Whether all the passengers put on mask on their face or not

8. Whether safe distance has been maintained or not while getting up the bus
or not
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9. If sanitizer is available or not
10. If passengers are tested by thermal scanner or not

BEHEAIC
BLTOXE
ITEEm
Major
Discussion
on
Introducing
the Measure

- Public transport operator operation monitoring in Dhaka Metropolitan Area
according to the Government order to a limited extent by maintaining health
rules.

- Check whether the Public transport operators carrying maximum 50%
passengers to the bus or minibus

- To establishment of Public awareness for passengers and public transport
system during COVID-19 pandemic period

BB AR
DR

Major Issues
of Introducing
the Measure

- The main observation was whether the hygiene rules imposed by the
government during the Corona period were being properly maintain or not by
maintaining social distance in buses and terminals, wearing masks, using
sanitizers, etc.

- It was also observed whether the increases fares fixed by the government
was being collected properly or not

- Preparing checklist of Inspection Team for Implementation of Government
Guidelines on Public Transport in Covid-19 Situation

BEOEE
MR - &
Direct Effects
or/and
Impacts

(BERAE--NRORRELE)

Bk 0Bl R
HIZhR
Side Effects
or/and
Impacts

(BIRMIICFEE L= EZELH)

RRX +Fan
FICAE T I
BE St
DA R
Future Policy
Direction

ER - HBX
(BExv T
3v)
Relevant
Photos and
Figures with
Caption
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Fig: Miking for public awareness (Gabtoli Bus Terminal)

Fig: Passengers are getting on the bus using sanitizer (Gabtoli Bus
Terminal)
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Fig: Passengers are sitting on the bus keeping distance
(Gabtoli Bus Terminal)

Fig: Passengers are sitting in the terminal passenger camp keeping distance
(Gabtoli Bus Terminal)
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Fig: Passengers entering through the disinfection chamber

(Mohakhali Bus Terminal)

http://www.rthd.gov.bd/site/view/notification circular/ (601 number point)

ﬁ’;"ﬂﬁ - DTCA Office order to monitor transport management system.pdf
Sc?gj?::es - Md. Anisur Rahman, Traffic Engineer, Deputy Secretary, DTCA, Nagar

Bhaban, Dhaka

Z Dt

Other Issues
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Measures by Government or Local Administration

PHATEHEFRAE~OIOFTFHRAREDTA FS5 14 VB

Summary of the
Measure

BEODRAT Guideline development of COVID-19 prevention for public transport users
(ETRFEILOE | OHIBREICL DMLY —EXICHT DIERIERR

TIZFzvY) Regulation or system development of new public transport service against COVID-19

Type of Measure | 5 AHZBERBEDBNCFHHREXIET SMAE - HEE

(Selects all Subsidies to support revenue reduction and preventive measures for public transportation

applicable items) 0 FDih

Others

E3] , &

Country Sri Lanka City Colombo

x4

Name of | COVID-19 Prevention Measures for Public Transport

Measure

SE 4 RS

Implementing Ministry of Transport Services Management, Ministry of Health

Agency

*‘ngﬂﬁﬁ March 20, 2020 - present

Period

S g Colombo

Area

HEeE Sri Lanka Transport Board (SLTB), Sri Lanka railways, private operators of buses and

Target other public transport modes

THEE Unknown

Cost
Lockdown Measures (starting March 20): A public holiday was declared to disinfect
all public transport. The national curfew was lifted on April 20 with strict restrictions.
However, critical locations in Colombo district is still under police curfew.
Easing of Measures (starting May 11): The Ministry of Transport allowed public
transport modes such as buses and trains to resume for essential and work-related
travel with reduced capacity. Buses belonging to Sri Lanka Transport Board and
railway carriages were instructed to only transport employees who are reporting for
work and decline other travelers. Private transport like rickshaws and taxis were
allowed to restart operations with limited passenger capacity — up to two passengers
for three-wheeled vehicles and up to three passengers for four-wheeled vehicles.
Non-essential movement between districts is barred.

XEEOME The Ministry of Health set some detailed guidelines for operating and using public

transport. Before starting each trip, vehicle interiors including entry points should be
disinfected. Drivers, conductors, helpers, other train station staff and passengers
should wear face masks. A social distance of one meter should be kept between
passengers, and the seating capacity is limited to 50% of the normal capacity. Cash
handling should be minimized by encouraging passengers to bring the exact fare
amount. Hand sanitizer or alcohol rub should also be fixed at the entry points of the
vehicles, bus stops and railway stations to sanitize the hands of passengers. All
passenger contact points in train stations should be disinfected daily, including the
office environment, service counters and ticket counters.

During travel, adequate time should be provided for loading and unloading
passengers to avoid crowding and contact between passengers. One identified door
should be used for loading passengers. Health promotional messages and
recommended behavior should be transmitted through the public address system
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inside the vehicle.

Lifting of Measures with Strict Health Guidelines (June 8): Buses and trains resumed
normal services in Colombo and Gampaha from Monday, but strict health guidelines
would be maintained. This included carrying only a limited number of passengers per
trip, all passengers had to wear face masks and distance had to be maintained
between passengers. Additional buses were deployed by giving temporary public bus
operation licenses to school buses, buses for pilgrimage and leisure, and those on
the registration waiting list in order to serve the high passenger demand and follow
the guidelines.

Additional Measures (July 13): Vendors are no longer allowed to sell goods inside
buses and trains due to complaints of non-compliance with basic health guidelines as
well as to prevent transmission of COVID-19.

As of now, inter-district travel is subjected to high levels of caution and special
permissions from relevant authorities are required to get past border checkpoints that
have been established across the country. The government also advises the general
public to try to remain at their residences and head out as of when it is absolutely
necessary and on unavoidable circumstances only.

Moreover, the government provided relief on lease instalments for 1,500,000 self-
employed persons, including owners of three-wheelers, trucks, school buses and
vans and self-employed motorists.

BREBAIZERL
TOXER
Major Discussion
on Introducing
the Measure

Travel restrictions are a crucial part of the Ministry of Transport Services
Management’s strategy to curb the spread of COVID-19. Government officials are
handling these restrictions proactively with proper contingency measures. Ceylon
Chamber of Commerce also prepared a working paper in April 2020 for the
government regarding passenger transport measures to address COVID-19 while
reducing socio-economic impacts.

It is difficult to implement the limit for passenger capacity because the demand is

BEBEABQE much larger than the supply. Reports of long passenger waiting times and lack of
3 social distancing circulated in social media.

Major Issues of There are no subsidies provided to the transport operators, but they are requested to
Introducing  the limit the number of passengers, which is not profitable. Therefore, operators are at
Measure risk of incurring large losses.

BEROEZENH

8. B As a result of the lockdown measures, people are able to go to work and the COVID-

Direct Effects
or/and Impacts

19 curve has remained flat. Community transmission is under control.

BURD BRI
e

Side Effects
or/and Impacts

The air quality index shown a drastic improvement in the quality of air in highly dense
areas such as Colombo ever since the imposing of indefinite curfews, but it is unclear
by how much public transport initiatives contributed to this effect.

RX kaBRFIC
RITH-BE /4
#ormtt
Future Policy
Direction

Continue operating public transport with reduced capacity, try to increase supply,
follow strict health guidelines such as wearing masks, proper etiquette when coughing
and hand sanitizing.

These guidelines include disinfection, wearing face masks, frequent washing of
hands, and maintenance of social distance.
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BH - B
(ExvTo3

)

Relevant Photos

and Figures with

Caption

Source: The Hindu

Passengers Boarding a Bus After the Lockdown was Lifted

Frris

Major Sources

Ceylon Today : https://ceylontoday.lk/news/transporting-commuters-or-
transmitting-covid-19

Colombo Page:
http://www.colombopage.com/archive 20A/May01 1588349980CH.php

COVID-19 Official Government Page (Transport Sector):
https://covid19.gov.lk/sectors/transport.html;
https://covid19.gov.lk/news/transport/measures-to-normalise-public-life-
while-curfew-is-in-effect.html

CILT International: https://www.ciltinternational.org/analysis-events/covid-
19-best-practice-response-passenger-transport-guidance-in-sri-lanka/

Sakura Science Exchange Program :
https://ssp.jst.go.jp/EN/news/covid19_lka.html

COVID-19 Response and Counter Measures in Sri Lanka :
https://www.adrc.asia/publications/disaster report/pdf/covid19/LKA eng.pdf

The Hindu: https://www.thehindu.com/news/international/curfew-lifted-in-
colombo-after-2-months/article31681382.ece

Colombo Times: http://colombotimes.net/sri-lanka-returns-to-normalcy-
following-two-month-lockdown/

Z Dt

Other Issues

Sustainability of implementing the COVID-19 guidelines in the long run given
that operators get lower fare revenue and there are not enough buses to serve
the passenger demand
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Measures by Government or Local Administration

O PHTBEHEFRAE~OIOFTFHRAREDTA FS5 14 VB

BEDA2A4 T Guideline development of COVID-19 prevention for public transport users
(BTEFELLO NHEZBEHREIC K DF -G —E XIS Dk ERERE
&TIFvY) | O Regulation or system development of new public transport service against
Type of COVID-19
O Subsidies to support revenue reduction and preventive measures for public
(Sell(?CtSbla” transportation
applicable
items) X Tt
Others
= e ;h s
Country anVvE7T City ATOUM
x4 Medellin Me Cuida, Plan Mil
Name of e B o -
Measure TAFOUME “FORKTSY” THREFS
EE \ \
Implementing | A TP UM, ATOUHRER
Agency
o AR \
Period (8
HEHE |y oo men
Area
ool AFOUBRE
Target
FHRE (RER)
Cost
A BERETOBRZHELE KEYDH THRFHMICBEGREZAL— U ZHI(H
(1)
B) BEEL—VIE¥RBERMNRG. mTRDERTEREIERRTEERE
BEZTIENLEE S, (3)
C) (BREMLD-®) RBABRZHMSLGTVRSICERER (2)
ZEEOHE ’ soEE

Summary of
the Measure

D) ZIVICEBFEEINTLWSITREA2EEBOHBMZITS )
B) R4+ oN\—DEEDOXFIZHAELETREMHFIR, 6)
F) ERHEEZRIL  EFEREZL 2 E(21558(6)

(hya&ES i
P st G T—ASWEFEALT. EREZTFRIT S, (6)
i) H AIFRZFZEMATERET S L, (6)
) (MERA®) B DB (6)
J) (BB LDIER) ATOUTOREMERHITEELD 35%FT
MENETTCTETI AL, (7)
BUEBAICE
LTOXEHE
® (FHR)
Major

Discussion on
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Introducing
the Measure

BREBARD
B3]

Major Issues (EA)
of Introducing
the Measure

BEOEEN
DR - EE
Direct Effects (R8)
or/and
Impacts

BEORI XM
R

Side Effects (EA)
or/and
Impacts

RX baoF
ICA T - B%K
SERDAM | ()
3

Future Policy
Direction

EX - B%
(BExv7Fv3

V)

Relevant

Photos and L

Figures with Dbkl i bt

Cap’uon de personal dekinder.
Conectara a San Javier con la ciclorruta que
‘comienza en San Juan con la 70.

RO BGEERAL—VOEFEA A—D

S (1)

1. https://twitter. com/sttmed/status/12710720649889873957s=20
https://twitter. com/MinTransporteCo/status/1265387986105106438?s=20
https://www.elcolombiano.com/antioquia/movilidad/en-medellin-

Ay toman-nuevas-medidas-en-favor-de-los-que-viajan-en-bicicleta-
Major Sources JP12957680

https://twitter. com/AlcaldiadeMed/status/1258031754012655617?s=20
https://twitter. com/AlcaldiadeMed/status/1249570896358096900?s=20
https://twitter. com/AlcaldiadeMed/status/1246177051574493190?s=20
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7.  https://www.elcolombiano.com/antioquia/por-perdidas-del-transporte-

publico-del-valle-de-aburra-y-el-metro-de-medellin-por-la-pandemia-
piden-flexibilizar-restriccion-del-35-CB13210002

8. https!//www.washingtontimes.com/news/2020/jun/13/colombias-
medellin-emerges-as-surprise-covid-19-pi/

Z Dt

Other Issues
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The format for Meaure by Government or Local Adminitration

O AHRBEEFRAE~ADIOFTFHRAREDHA K54 U ElE

Summary of the
Meaure

BEDLAT Guideline development of COVID-19 prevention for public tranport user
A BT NHIEMEIC & DB Y — B RIS T B b R
I2Fzwh) | Regulation or sytem development of new public tranport service againt COVID-
19
Type of L _ ,
AHZBHEDBIROFHAREIET SBAE - MBIE
Measure | Subsidie to support revenue reduction and preventive measure for public
(elect all transportation
applicable item) | Z0th BREICH T2 EH PR REDEM)
Other
ATOUM
= JRAYVE7T H;Tﬁ
Country City (FoFATETM)
ﬁﬁﬁ |TYTAARTHER S FOREENTRED PRBEERT SN EHT 2
ame 0 _
Measure TERE
S TUoTAAXTHNEE (BER., £EMEEEBRFNR) +ATOVBE+
Implementing Comfenalco #f, Comfama #t. Sura#t. ISA#t. One health #F3TFT. RutaN AE
Agency #. AOVEFEIRE (A FOUH)
X K 2020 & 7 B~ (BH7FE)
St &2 b sk ToTAAXFTMNHRADATOUHREABDD Niquia (Bello)BR, San Antonio BR,
Area Poblado (Medellin)&R. Sabaneta &R
S A FOORE (AHBUHERFONENA LI+ —IUAFBELBEEES
Target R
FEE FER
Cost
FigE s o | X HH BREBNICRENBHAICFHATESPRBEI—REHRE
BE - ZDOM, ATV FOREROEE, VI VILT A R VRAERDEH

DEARADI—F 27T, RASHOREDKEAE. READOFREVSFTDHK
BEFONRERR.

Direct Effect
or/and Impact

BREALERL | .70 57 (A 27 MOEEN - S NRO Maritza Lopez REDRSICL B &
TOXGHM | (2 T+—IABHBECBEERLT VT 1 A X7 HORFICEELRE
Major Discusion | z@f LTEY., MREZBHTECDLSHHBENRRERIET L L(
on Introducing | mespnied NMEO—IETH 5D EHBELTIND,
the Meaure
BURDERAIZN

- B (FhRIFRETRD

BURDEIRHEIZ
e

Side Effect
or/and Impact

(GHERIZFREHAD
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BURBEARODOR
2|

Maijor Issue of
Introducing the

(FBEH)

Measure
(BR#EEA PR RET—RANDEEH)
Comféfdico  comfama  SUrA3
E_E - i P sElEASR
j’ <
>()§ *r 73 (H8) http://www. eltiempo. com/colombia/medel|in/en—el-metro—de-medel | in-hacen—prueba—

Relevant Photo
and Figure with
Caption

gratuita-de-covid-19-514890

(A FOERADEERIOEE) ERENDOFRNEHROFRENTH)

(Hig8)
http://www. metrodemedel | in. gov. co/al-d%C3%ADa/noticia—
metro/artmid/6905/articleid/1236/con-deinfecci243n-por-nebulizaci243n-el-metro-
refuerza—el-protocolo-de-1|impieza-en-u-medio-de-tranporte

FrH

Major Source

ATOUARARKR—=T (ARA VEE

http://www. metrodemedel | in. gov. co/

HhIRERLRE (ARA VEE

http://www. el tiempo. com/colombia/medel|in/en—el-metro—de—
mede | | in—hacen-prueba-gratuita-de—covid-19-514890

https://twitter. com/LuisFSuarezV/status/1280118612313899008?s=20

Z Dt
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Measures by Government or Local Administration

BERDAAT

(BTEFE IMETIC
Frvy)

Type of Measure
(Selects all

O OHXEHBEMAE~NOIOFFHRREFOHA 51 VEE
Guideline development of COVID-19 prevention for public transport users
DHIBEMEIC K DF =B Y —EXRIIxT S iEH EEE

| Regulation or system development of new public transport service against
COVID-19

DNHZEREOBIRC T RERIET DBRE - MBE

O Subsidies to support revenue reduction and preventive measures for public

applicable items) transportation

X Tt BRADFIZEITHHEER M RILDOFRE)

Others
EUTLARAD

El - #Bfﬁ T : b
Country City (RTAR - LA M)

IRXROARNKRHZEFLHETEHIXIR - LAUMICHD 3 BBEK NEBELT
pop £

Name of Measure

LATDRIN) (T, BEIEDI-HDEE b o RILE M TEERAOFEFIC

RE

SRS XIAR - LA UMIZHSB 3 BEAIK
Implementing o
Agency (Escobedo, Allende ,Monterrey @ 3 B&{&K)
ﬁiﬂﬁ 2020 £ 3 B 31 BAEREICLBE. 3A 20 BIC bV RLEBLHE
E Escobedo, Allende ,Monterrey @ 3 Bi&{K
Area
HEE L3 BAADERESE
Target (M TEERAODM, 1 >FR Y TILIS—IFIZH FORILERE)
zftﬁ FUIL 1 BT Y DEEAZRIE 25,000 KLEDT &
-Escobedo HIRMEE U RILEBATEHERE LI ENE oI, D
BAAL ZhIZERM,
g D
;ﬁﬁ (R DR -HRITH THAOZICRESNZEE N ORILERBSIET, $51 28564E

Summary of the
Measure

DHEHENREBONDEDNDZ &,
GHE RURILOBEBIZEE GRFITEAL) T, FATEHEDZE
HERURILIZ1DEHIZY S0LDEBIARIREEDNDZ &,

BUREAICERLT
(DERAE 1]
Major Discussion
on Introducing the
Measure

(FBEH)

BREROEEMND
R 7B

Direct Effects
or/and Impacts

BESNDIHE -
- WTHRFAEFOHFEIOFT VA ILADREE) X DiFd

BURDEIRBINR
Side Effects
or/and Impacts

(GHERIZRETAD
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BURBEARDRE
Major Issues of
Introducing the
Measure

(FB8)

EE-Ex

(BxvF¥32)
Relevant Photos
and Figures with
Caption

(HELURILDEE)

(HH#2) https://mexiconewsdaily. com/news/coronavirus/disinfection-tunnels-instal led-
in-3-nuevo-leon-municipal ities/

Frris

Major Sources

HHh#ERLE (RRA U
https://mexiconewsdaily. com/news/coronavirus/disinfection-
tunnels—instal led—in-3-nuevo-leon-municipalities/

Z Dt

Tamaul ipas, Coahuila, Chihuahua, Tabasco Z. A ¥ aERDthdD M
DEBARLELEFE TS EDI L
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Measures by Government or Local Administration

BEDR AT
(BTEEZEDLT

AHARXBEEFAE~ADIOFTFHHAREDHA 54 VElE

Guideline development of COVID-19 prevention for public transport users

AHRBEEBICKDHH =LY —ERITHT DIEFIERR

I2FzvP) - Regulation or system development of new public transport service against COVID-19
Type of Measure O NHILBEHEDBUINOFHAEREXIET SBAE - #B1E
(Selects all applicable Subsidies to support revenue reduction and preventive measures for public transportation
items) 0 ghz?sm
3] - ;i .
Country =7 City F4RE
*‘T%% = S, - .
Name of Measure COVID-19 BEHL AL D - DIEE
it e - I
implementing Agency Ministry of Health ({Rf2%&)
e T N
Period 2020 £ 3 A
*F &R Hhigg -
Area T=7=H
gi? AHTERES & VTR BRIR S
FHE N/A
Cost
REEICKYLUTOITEBRAEN RSN,
21 B~4 BOBDNHEL,
BEETLHVMHEfTOEN &,
FREOFRETFEIF244EL. YRVEZBERTSH L,
El_ﬁl- 1 )\@ﬁ%ﬁ@iﬁ a8, & E—Eﬁh“'c L\imivx’) FERZEAET
Summary of the ’Aﬁxﬁ%&ﬁ&ﬂ\ﬂ’] E%Fﬁ&%(- Eﬁﬁl:iﬁ%ﬁ&'é‘ﬁﬁiél &
Measure Ministry of Transport GE#i&) DEEIZLY ., NRERNOEFEE 1m [
fR&ET D&,
NAERZECETOLAHER THRMEMZHERT S &,
E#A#(Z National Transport and Safety Authority (ER3EZER) I
KBANRENTOHEHEMERDEREZITI.
NHEZEZFIRATIRETRVEBFERTLHI &,
BERIEAICERLT
DELBR
Major Discussion on N/A
Introducing the
Measure
T A B ) 25T AARBEXEFERRBLREROETHATZRFSHIC. ERRERE
Major Issues of }%s 1%@% WZ’%‘%O) 3 oo)*&ﬁgl ck%)IE_tf:Lﬁ( éﬂy '5—%) & t fd~
Introducing the Otz ARKBEEEIL. 0 BEICETHIOERRRFZ LB ITNIER
Measure 9. REBXEDEIBLL D,
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BREXREICE ST OHERZRMI A-OOERANABER D, F=.
ETOAARBEMIT. REGICTEREMREN 1m HENELERET
SRENHY. EMEREOEELL S,

BURDEEMD

-8
Direct Effects or/and
Impacts

N/A

BEDBIRHIME AHZBEEDBELENY

%iimem NRANEEEEFLIC L ZEBRERDEL
ARX FaOoFIcE

TE-BRE/"SED

HrEtE

Future Policy Direction

BH - B%
(BExxTPay)

Relevant Photos and

Figures with Caption

TH 1

BE3 NRAENTOHEMIERMER

BEE4 NRAEEHADES

FrHs

Major Sources

https://www.standardmedia.co.ke/nairobi/article/2001367566/kagwe-warns-of-sh20-

000-fines-jail-for-not-wearing-masks

https://www.standardmedia.co.ke/entertainment/news/2001379645/covid-19-war-new-
strict-rules-for-matatu-operators-from-next-week

Z Dt

Other Issues

NAEBEEZDOEEIL 30 HEIZ COVID-19 DBEZZITAMLENHY . /N
AEEEOEEICKXEES-LTWLS,

REEERE D Mutahi Kagwe N ER LI-BEIHRDHE No.41 [TT, BHXK
BEHER VMR EREANT YR ZFAL TGN EOHESMEERE
FHERLTVWAGWVWIEITERTHY SIAIZZITS I LIZHEEHERSN
T=.
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Measures by Government or Local Administration

O OHXEHBEMAE~NOIOFFHRREFOHA RS M VEE

Guideline development of COVID-19 prevention for public transport users

BRD 24T AFHIEEIC L BE Y — ERITRT BB EER
(HTEFEZb0e | U Regulation or system development of new public transport service against
TIZFzvY) COVID-19
Type of Measure AHZBEHEDBIROCF XK EIET HBIE - Mg
(Selects all O Subsidies }o support revenue reduction and preventive measures for public
applicable items) transportation
L
Others
3] - & .
Country 7=7H City FAREm
*H 2 \
Name of | NAEMBLUVEBEAEANRS V Mk DEREFHER
Measure
N Habitat
=R UN Habita
Implementing Matatu Welfare Association. Light Art Club. National Transport and Safety
Agency Authority, Kenya Urban Roads Authority
R AR 202067 B8 H~
Period
K Fqe
Area
HE&E RRHAE. —BHE
Target
Cost
UN Habitat (¥, 74 A ED A HIEMDEHFICHENT, Y= 7BFICHLTX
BETHo>TWS, ¥=7HBAIX COVID-19 DAHERETHOREN KRR L
LT. REHFIR. EROHESDORE., V-2 vILT 4RI VRHER, TRY
EREEEMLTL S, UN Habitat AN FETIZEREL TS AHEZERD
BEOXIEE. COVID-19 DBREMLKIZELRYBLII ML, T2 T7BRRENE
L TL S COVID-19 DRERFIEARFIERDIERE LT, NRER 2 A1,
RRAVERPEBGEMNADA vE2—V RS U FL.ARFIAZEL—RTRA
XBEROBE M. COVID-19 B F X REMDEREBZTo>TLVD,

Summary of the
Measure

Fl-. TAOEDBEEE®D 60%HN. AOFENS . AHEZBHEIERE T,
BREYOEENFLAETONTELT . EANLG Y —ERDRBRIA TV
WEELBRETHEFLTWNS EEDHNTILVS, UNHabitat [, ¥ =7 DEE L
T—TA4AMERALT, FEEHSIE. BADEHMEZERDOIE. YRV ERE
B354 E. COVID-19 DBAFFILIZET B A v —SFRBEICHANES
STA4TA4T7—rEBLTEATWS, CNONEELAvE—TF, AH#HK
BHECBERE - /N U THEBE T SBEOREEPTELOFERICONT
DEELGHEREZRHBEL TS,

BRBAICERL
TOEGER

Major Discussion
on Introducing

FA4OETIE1ED/NNR (Matatu) A1 BIZ 300 ADFEREZESN=H, /3R
NREPILKICHEDEBIINTINS,

BRDOAHNREKEREST SO TEILE L FHEBABALTERT S EHNER
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the Measure

THb

BURBAROD R
&

Major Issues of
Introducing  the
Measure

N/A

BEROEZEM
2-pe

Direct Effects
or/and Impacts

N/A

BUER O Bl R B9 3h
e

Side Effects
or/and Impacts

N/A

KRR baBFIC
mRITH-BE /5
#EoAEM
Future Policy
Direction

N/A

EE-ER
(Ex v T3

V)

Relevant Photos

and Figures with

Caption

BE3 EE7— b (WNRFIRAESE) BEE4 EE7— b (BEENAEE)

Frris

Major Sources

https://unhabitat.org/using-public-transport-to-create-awareness-on-

covid-19-%E2%80%93-a-kenyan-invention

https://www.transformative-mobility.org/news/using-public-transport-to-

create-awareness-on-covid-19-a-kenyan-invention

https://www.transformative-mobility.org/news/graffiti-art-helps-to-spread-

covid-19-messages-in-nairobis-slums

Z Dt

Other Issues

N/A
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Measures by Government or Local Administration

BERDAAT

(BTIXESLDET
IZFzvY)

Type of Measure
(Selects all applicable

AHRZBEHEFAE~OIOTFHRAREDHA FS5 14 VR
Guideline development of COVID-19 prevention for public transport users

O OHZEBHEICE MGV —ERICHRT DIAFEER
Regulation or system development of new public transport service against COVID-19

DNHZTEHRBEOBIRPC T REIIET DHRE - HBE

Subsidies to support revenue reduction and preventive measures for public transportation

items) ZDfth
= Others

3] <5 ;i .

Country NI City FAY
BHHIREE

vy BB BEDF KL —F—AFOHFLNH A K51 U547

Name of Measure

Facebook [Z &k B/INREEADBEEL
BEDSIELETF

SE M RE - .
implementing Agency Rwanda Utilities Regulatory Authority (RURA)
R 202043 B 21 B~
Period
R oPr.eSE
Area
ol NEZEREDF <L — 5 —
arget
Cost
B EHHEFICL5BHHIREE
A —%EZIE BA21 B SDBREHIREE)
HHEEZE CORETAEHBEICEL T, RELGBHICOAMETAIEET
5 BA21 BB BHIRER)
NREFTEHIE, EFEFDEMZERTSEEHI1C, TRUVBERED
HEBEZEHAMITHE (584 BHhoDEMNEE)
Oy A UBEBETOMBERE, NA V29 —DEEFHA, (7
H 29 Bh 5 DIEFMBE)
B A RSAVIZEBNRFIRL—E— (2T R
XEROME - FRV - EBREEREIT S
Summary of the NAARL—E =&, DYEZHEET D,
Measure EEHOHIR : 70 AFEYIE32 AEFT, 29 AFYIL12 AET,

B Facebook [Tk H/INREEADHFEL
- RRYUDER
INARER] - BREEDOF R
WD ANED 1m DIEEEDFER
Xyl aLRREDER
B EEQSIELEIF>5A38ML
O EBEREROITHRERICLIEBREREI A-HODEKRELTEESR
5| & L [F (Remera-Chez Lando-Kacyiru-Nyabugogo JL— kT Rwf260
h 5 Rwf367 ~)
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BURBAICERLT

DERAE: 1.}

Major Discussion on N/A

Introducing the

Measure

BREBARDREE

Major Issues of |~ /§47§ 7’/—o)T—T’éJJ:(:JZ%)/fx*llﬁﬁ%@iﬁﬂﬂlihﬂi\ /(X@%EA;&
Introducing the DFIRIC & 5 FFHEEOEM
Measure

BEOEZNZ

R BE F3EL - HBEOBEIE

Direct Effects or/and
Impacts

BUERDOEIRAZhE
Side Effects or/and
Impacts

NADB)—DFBEMENAIVRBEERAI— A= —H—EXDE
A

RRA FaRFIZA
IT-BE  S&D
ARtk

Future Policy Direction

N/A

EE-HE=R
(BxvFoav)

Relevant Photos and

Figures with Caption

5H

11\ 5— 2 )LERREREMR FE2 EFEDEMOERLIZ/A\RER

https://www.newtimes.co.rw/news/coronavirus-rura-issues-tough-
guidelines-public-transport-operators

https://economictimes.indiatimes.com/news/international/world-
news/rwanda-installs-portable-washbasins-at-bus-stops-to-contain-
covid-19/good-initiative/slideshow/74688980.cms

https://allafrica.com/stories/202005050413.html

FlrHs
Major Sources e  https://www.nippon.com/en/japan-topics/g00888/
e  https://www.tokutenryoko.com/news/passage/page:1/country:rwanda
e https://www.facebook.com/RURA.Rwanda/posts/as-the-fight-against-
covid-19-continues-dear-passenger-wear-properly-your-face-
m/2976976245728920/
e  https://www.bbc.com/news/av/business-53715573
Z Dt

Other Issues

N/A
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Measures by Government or Local Administration

BERDAAT

(BTIFFESIDET
IZFzvY)

Type of Measure
(Selects all applicable

AHARBEEFRAE~ADIOFTFHAREDHA K54 U ElE

Guideline development of COVID-19 prevention for public transport users

O AHXEHEICKIHIGY—ERICHRT DIEFEER

Regulation or system development of new public transport service against COVID-19

DNHZTEHRBEOBIRPC T REIIET DHRE - HBE

Subsidies to support revenue reduction and preventive measures for public transportation

items) ZDfth
= Others
E #m
Country m7IUn City N/A
z‘]‘%ﬁ COVID-19 BRI KB DH A K54 >
ame of Measure
%ﬁﬁ%ﬁﬁ Ministry of Transport, South Africa GE#i4&)
Implementing Agency
R AR 2020 £ 3 A~
Period
B M7 hek
rea
WRE 425 A
Target NEZEFEE. PEREEESE
THRE N/A
Cost
B EOEMLANILOHFR
e 3HA26H~4830H : Z8LAJILS5
e 5H1H~5H318 : ZmLARIL4
e 6 H1H~8H17H :: ZHMLAR)L 3
e 8A18H~  ZERLA)L2
B EHAICKSZAHIBEDORF
> 3A 268 : BEFRAERUHBKESEEFTOREY XVIEREK
FREEZEM A COVID-19 B IEXIRFBEDERTE T
FIEEDHE BEEEHABEEE~ADEREFLEEDEEBREX vy o R—
Summary of the e F 5w
Measure HEEERDERDER. FEWVERCEHESRDEREZHRTE
HEEMAOEREZIE

LEEHREDOERIKRDREE
> 3A 268 : A AR BEHBEEROBETERVES

NERBERMEEICEISINEREFEE~ADFRWVERLEE
EROEBEHEFETR

AHARXBEMATORENR (EWMDEES. YRIVER) 8T
#HhEZzESOREREREOAHTEETERL

Tyt vILT—h—D=HD 5K~ K& 16 Fr~20 FDiE
W — E R DEFA
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NRAERNTOIL>KETOREDEL
NZADEED 50%UT TOETERE

> 3A318:¥%%E
IvEoIvILT—H—D1=HD 5 BE~10 B & 16 BE~20 BrD
FEillY—E RIBH DA
2oNRPPBRNZOETHEE 5 Fr~10 Fr& 16 B ~20 Fr &
HE
INADEED 70% LU T TOEITEHRE

> 5818 : BHloEN
B O—ENRDETHERRROETEM T
B —ENRZADEBD 70% TDIEITD RS

> 548 ZRLARILAADIEZTIFIZHESHEE
B TORTEBEOBREFA

> 548  ZRLARILAADEIZTIFICHESHEE 2
RIEBA BB BOEL

MHAAD N HEETRH Z 5 B ~20 B (HWEFTHNIE 21 B
FTH) £9%

NADEED 70% LT TOEST
> 5868 ;ETHEOER
EHRNO NI BEREDOETHMZ 5 B~ 19FICER
> 5228 : AR BHETOREY—EX
AHRBEETORHEEY —EXDHTA
> 5 A 308 : RIEEBSHOHFA
REEBEFE SR D AZBR
> 7TH228 : BH OB
AHEILERERD 1 BIZ 2 B LEDEEOER
INADTEE 70% LT TOETOHESE

BURBAICEELT BRFIE2 9 O—BEFICx L THRE1M{E B0 AILE—DXEFRDI-
DERAE £ MET7I72VHEI —FERF0BILE—2BRL. ZROEEEL
Major Discussion on =,

produens Ol R ARAERS b, —EBOS Y S —(EERE 10~25%fE LT LT,
BB ARDEE . o

Introducing the |- RBREMLGFE

Measure

BMEOEEN®

- RE N/A

Direct Effects or/and

Impacts

BERDEIRZIR

Side Effects or/and N/A

Impacts

ARX FaaFIzE
Tr-B3R/ SH&D

BRFECNETIZANRERZIO—ICAKLGHATZEZTE LY. KR
TEHERTETEINTLEN, SZNREFI—FRHKITHFATARET
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BT - 5 EEROFTE a0 FHE (77U Hh)

AR HBHLEDEREZTTUINDS,
Future Policy
Direction
BH - B
(BxvFay)
Relevant Photos and
Figures with Caption
BE3 ErEHRLEE BE4 NERBEERDES
. https://www.gov.za/coronavirus/quidelines
. https://www.transport.gov.za/coronavirus-outbrake-transport-directions
. https://www.spotlightnsp.co.za/2020/05/07/covid-19-what-should-public-
FiHs transport-look-like/
Major Sources e https://www.aljazeera.com/news/2020/03/south-africa-build-40km-fence-
zimbabwe-border-200320062936120.html
. https://theconversation.com/south-africas-minibus-taxi-industry-has-
been-marginalised-for-too-long-this-must-change-142060
Z Dt

Other Issues

N/A
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BT - o5 B A DFE T 0 F 5% (B

(TEx (B - A BAEE)]

Measures by Government or Local Administration

BSEDAAT
(BTIEFEDILDET
IZFzv9)

Type of Measure
(Selects all

g AHXBEHBEARAEANOIOFFHARFOHA FS51 LBl
Guideline development of COVID-19 prevention for public transport users
DHIBEMEIC K DF =B Y —EXRIIxT S iEH EEE

| Regulation or system development of new public transport service against
COVID-19

DNHZEREOBIRC T RERIET DBRE - MBE

Subsidies to support revenue reduction and preventive measures for public

Summary of the
Measure

applicable items) transportation
O Z Dt
Others
E - #l‘ﬂi .~ RS
Country TFUR City A~k
*‘Tﬁﬁ I\ H TR ~ S, 718 =
N NEZBEEE (O FUORER (TL)) ~OXESR
ame of Measure
SR \
Implementing 4 X ZABFF. mABEBT (HRC). ZEif4
Agency
* R AR 2020 4 3 A L&
Period
R i | m NV NV
Area
ii?;j Ay RFUX@ERF (Transport for London: TfL). AHZERAE
TfLIZH T 2BREBEEXE (41X ABAT)
16 {2 GBP (11 {& GBP BjiRk. 5 {Z GBP {&A)
a7 o4 IILRAER#MEFEIE (Coronavirus Job Retention Scheme) (HMRC) :
FEE TfL IZxt LTI, 1,580 75 GBP.~4 @RS
Cost 4 X1 2K TIL 420 1 GBP (2020 4£ 4 A a)%fc%t)
XTL OFERImAILE 104 12 GBP (2019 &), NER : EFULA (49 12 GBP) .
FEEINE EEMES (1212 GBP), REFFH KU GLA b\b@%ﬁﬂté (34 12
GBP) {H L Cross Rail &% # & U~ Northern Line EEBFEES. £ A (9 {= GBP)
20003 A 23BN 5 A0 BETERINI-A VI 5D (FmHHE) I
FUNAHFTEHEDY—ERXZKIBICEIB L-ER. E—IBIZIZEEICE
N NULDEEIRANED L. BBICEANGZEEZRIZ L=,
TfL IIFFEE toth\ A0FIAILAD/INT I Y IRIZIFKIBARE
NiITbhnhThY . EEQO-OOBEEIE 2015 FLEZITER-THE LT, &
XBEROME BELD 10%LESINA THHON T =,

BARDEEF
Ay 5D HMIC/AR - T8 ZE(E L&)&?’é’/&lﬁ—:xﬁﬂ' EX®D
HIRIZE HFAFTRDOMB E TNIZHF S EFWNADRELD

TfL A EE T 2B EINA DR
Congestion Charge MO w4 & U HIRI DR (NHS BRE DEE)
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BT - o5 B A DFE T 0 F 5% (B

XEE
2020 £ 10 AETOEEESE (168 GBP) ZBUMFA o FfE

a0F 94 ILAER#MEHIE (Coronavirus Job Retention Scheme)
RELTWLS 7,000 A TTL BEEE~FR S5 D 80% (&K 2, 500GBP.~ A)

ZERE
L FAY FUDAHERBEZEE->THE Y. AETEOREETHEXA
BUREAICERLT TWBIend, NUTIVIHIDY—ERIZRTBENSHD
A% Fil AYRFYDORBEY—ERZNVTIYIRIDOLAVICRT OHICRHE
Major Discussion ERHEBEEEDHE

on Introducing the
Measure

TTLOSHEE., XEEOFEREL
FERELOLODEMAREERDRIL

BURBEARDRE
Major Issues of
Introducing the
Measure

XERICHRICECE R L

BREROEEMND
iy

Direct Effects

or/and Impacts

TTLOBEZMRRERT AFICL Y., BONERBEY—EXDBERFRMNTTEE

BURDEIRINR
Side Effects
or/and Impacts

XERICHRICECE R L

RR FaBFIzA
ITE=BER /" $%0
HEE

Future Policy
Direction

XERICHRICECE R L

EE-HE=R

(BExvFoav)
Relevant Photos
and Figures with
Caption

NEZTBFAEROHERE 2A~48)

=2 Ry o8y VR

-20%
-40%
-60% BEE
-80% Oy KFydnz
s % 3
4/17

-100%
2/29

' 3/24

3/12 4/5

Hi 88 : https://www. bbc. com/ japanese/features—and-analysis-52350505

Frris

Major Sources

TfL @ HP (https://tfl. gov. uk/info-for/media/press-
releases/2020/apri | /transport-for-london-to-place-7-000-staff-
on—fur lough-to-help-safeguard-vital-transport-services)

HM Treasury @ HP
(https://www. gov. uk/government/organisations/hm-treasury)

4 ) ABFR—2 LY A

(https://www. gov. uk/guidance/coronavirus—covid-19-safer-
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BT - o5 B A DFE T 0 F 5% (B

travel-guidance-for—passengers)

JETRO @ HP
(https://www. jetro. go. jp/biznewstop/biznews/europe/)

BBC MEEZE (https://www. bbc. com/news/business—52346685)

Evening Standard Mit=E
(https://www. standard. co. uk/news/transport/tfl-bailout-
government-16-billion-revealed-details—a4454416. html)

ZF Dtk E#& (Department for Transport) [EAHIZBEFAE(CTIFF-aO; K
Other Issues ¥BEMDAHA4 K5 > TSafer Travel Guidance for Passengers] Z#H®&
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BT - o5 B A DFE T 0 F 5% (B

(TEx (B - A BAEE)]

Measures by Government or Local Administration

BERDAAT

(BTIXESLDET
IZFzvY)

Type of Measure

(Selects all
applicable items)

O OHXEHBEMAE~NOIOFFHRREFOHA 51 VEE
Guideline development of COVID-19 prevention for public transport users
DHIBEMEIC K DF =B Y —EXRIIxT S iEH EEE

| Regulation or system development of new public transport service against
COVID-19

AHZBHEDRINC TN REZIET SBEE - fHEIE
Subsidies to support revenue reduction and preventive measures for public
transportation

Z Dt

b Others

E3] _ #;h .

Country A=ARUT City VA=

MRS SRR

ame of Measure

SRS

Implementing A—R M) TENEF. MEE. E@E

Agency

* R AR 2020~2023 4

Period

R I F—Z UTEL

Area

WHEE F—RX MY 7EHHES (Oberdsterreichischer Verkehrsverbund : 00VV) .

Target BMRBEEE

FHE %51 1 EUR (BABUIEEAEH)

Cost
BB iE
A—X M) TEHEFS LUMBEE HE IO F DM IILARKITHR I BHFBE
NEZHEELTERAEXEMETIBFEHIEBEZERL, FTEBENE
HEH], BFROoGHE&EH), (Taoo—1t - HhigiREDO-HDHRE] &
SEDONHEEZE:BITS, TORVDEEF AT EHE~DIRE] THY.
#WEE3{EER & L, R ERENLX - BR1ET 5, ZhIZMA T, 2020 &£
LIF%, @D FEXEEEL, 2020~23 £D 4 EREIZEEL > 7 5B,

X DM A E [Zxt L TH#HZE 45 & EUR =157 |2 2.5
S EEOWE 2] 5k 2 HUly 2 3 @RS (ot #azE 451 +RESTDH. &6

Summary of the
Measure

B ER £ L. BROBBFROREF % 5HE.

MBBXEZTOTLEL @HMEZRALTLEL) KBAFXHICOVTIE,
4822 AHv5 108, 12 AOBTRET 315, EHEL D OME
ZHATHN. #10.56 18 ER AYE L Shiz,

MA—R MY TD 2019 FRABSZHER T 1,920 & ER (IMF)

Flry bH—EZ

SEHE SR SH 5 [365E0R) THMDRZEIZ 1 FMRYKEDF 7 v FH—E
REHA L. 1M : 365EUR. 2 : 730ER. £ : 1095ER £ H=EFE., "h
[2&Y 2021 EDA VI SBIHEEEHS FE,

BRBEAICERLT
(DERAE 1]

Major Discussion
on Introducing the

PNHZBEREC K B HIGIEFDEMEL
365EIR F4 v bIZ& Y, XARBOEGRANIOFTDEEICEASN
BIN2=FMG. F7y FOIBKIZEYBRABNZRAD
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Measure

BUREARDRE
Major Issues of
Introducing the
Measure

XHRICHICECE R L

BEOEEMD
iy

Direct Effects

or/and Impacts

BEREMATD=6., BERATEESIZAL

BURDEIRBINR
Side Effects
or/and Impacts

BEREMATD=6., BERTIEESIZHL

RR FaBFIzA
ITE=BER /" $%0
A%

Future Policy
Direction

XHRICHICECE R L

EE-HE=R

(BExvFoav)
Relevant Photos
and Figures with
Caption

Frris

Major Sources

Wiener Zeitung @ HP (https://www. wienerzeitung. at/)
BREEYTAIRTAY MRS
(https://www. jcomm. or. jp/cases|ist/)
HEA—X M) 7BEHAREXEEE (https://www. at. emb-
japan. go. jp/itpr_ja/40_geppoubk. html)
M-<BHLORZEHLCEIHEW! TA—XMYTOLAERELEHFE OO S
A I ABREAETLK]
(https://www. youtube. com/watch?v=kLgl9|wP0T4&t=9932s)

IMF (https://www. imf. org/en/Publications/SPROLLS/wor |d-economic—
out look-databases#sort=%40imfdate%20descending)

Z it

Other Issues

ELIZHL
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BT - o5 B A DFE T 0 F 5% (B

(TEx (B - A BAEE)]

Measures by Government or Local Administration

BERDAAT

(BTIXESLDET
IZFzvY)

Type of Measure
(Selects all

O OHXEHBEMAE~NOIOFFHRREFOHA 51 VEE

Guideline development of COVID-19 prevention for public transport users

AHTBEEIC L DI LY —EXRITHT HEGIEEE
| Regulation or system development of new public transport service against
COVID-19

DNHZEREOBIRC T RERIET DBRE - MBE

Subsidies to support revenue reduction and preventive measures for public

applicable items) transportation
g Tt
Others
£ S ]
Country k ’r J Clty é@
&L NHZBEFAREF v o X—> (Besser Weiter)
Name of Measure AR BB~ DRLE

Besser Weiter MEREE X -
K4 viEfiettzE (Verband Deutscher Verkehrsunternehmen : VDV) .

SE R RLRS
Implementing BACYEFRBAT, EFM, 5 EEE
Agency ANHITBB A~ DR -
KA VB EAF
* R AR 2020 4 8 B 10 B ~EHfch
Period
R kA2
Area
HEE ATEMEREE. AXTEEEE
arget
FEE Besser Weiter ¥ v R—> : INEA
Cost NHZEWHBE~DRLEEE - 25 {2 EUR (2020 £)
Besser Weiter & > R—> (Website. SNS. AT 4 7 Z&L TEjR)
BRa e AR R EHEAD-O., 2EXEAFAZREF v O R—2, DHX
BOEZEHZ#BICRZDEICLTRL, I EEDEEZRYRT LB
ELTWS, UTOFERFRELTLS,
NADPEBEEDEEHRMOAR : 4 BEBAT 47.2 R4 > ¢ (Usage.
Feel. Image M5 NEE)
FIBEDHE NHRBREE~NOHE
Summary of the RELBOHAERRED LR  ARARBICKSa0FREREYRIHIINE
Measure =HE

NHEZBFEELAERL TS 20K ZHBN Lk %E. ZFEFR.
HEFIT A ARV —DHRE. NADHIEHE. BBMF7. YR DE
- ERRE

NEZFEASHEIBEOHEDREN - EED UV TOHEE. iBI—F «
VU, BEREOHUIYRE L EERIWVERONE. JEEMEBIREDN
K. TOELELEREFOEAN (77T FIAA)
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BT - HTT BRI .0 F375F (B)

FAE~DER  JRVBR. V—IvILT14 RS2 VR, KT, F
BEE. BIFT Y b

NADKREROFERRELR (FEDHER)
RRYFERDOERIE EEF). YRIDTHA 2 aAVTAE

HLaOFJAEOLER WEHa—FT1 V9. RYY—VEA, ERT
A ARV =DM Ay FEEDERLEBBRER)
FRRROLHE
PHERBEEEARQEBLHBED-HDORME
25 {& EUR = —B5RaI- iR E L (Regionalisierungsmittel) ~3&h0
L. thALAEREHE~DOREEITS
XA OTHER® 2019 FYREEH 12 18 EUR., FA4 YIERFTD 2019 FE B H%E
3#51.54 Jk EUR (IMF) (BZ{E)

BEEAICERLT
DR

Major Discussion

on Introducing the | .

Measure

AT RE R A H BB D HEF
DNHATBEHE~NOZL(CHET HEELELFATOEE
TARZ BN~ DRI

BURB AR DORE

Major Issues of

Introducing the | °

Measure

NEZBRAED S B 50~60%(FR>TEE=MN. FAYDKIELEEID B
EIZIXBULTULVELL

PHTBETHORFZBEILTLSITRANS
RRAVERDEIE MITE>TIYRIVEERADIENELD)

BURDEEMD

iy 2
Direct Effects
or/and Impacts

XHERIZHFICEEE G L

BURDEIRINR
Side Effects
or/and Impacts

XHRICHF ISR S L

ARX FaaFIcE
TEBKR /" SE&D
HEE

Future Policy
Direction

XHERIZHFICEEE G L

EE-Ex

(BxvF¥32)
Relevant Photos
and Figures with
Caption

Besser Weiter ¥ v o R—VEANRSYELY

HE . FAVEIRBAFFD HP (https://www. bundesregierung. de/breg—en)
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NABERIZHRE LEBREFHRIU—20/81 8y REE

2\

Hi88 : Besser Weiter @ HP (https://www. besserweiter.de/)

Frris

Major Sources

Besser Weiter @ HP (https://www. besserweiter. de/)
VDV @ HP (https://www. vdv. de/)
KA UEHBFFD HP (https://www. bundesregierung. de/breg—en)

Z Dt

Other Issues

ELIZHL
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BT - W5 BB DI T 0 F 0% (ZDRFEEE)

(TEx (B - A BAEE)]

Measures by Government or Local Administration

BERDAAT

(BTEFE IMETIC
Frvy)

Type of Measure
(Selects all

g AHXBEHBEARAEANOIOFFHARFOHA FS51 LBl
Guideline development of COVID-19 prevention for public transport users
DHIBEMEIC K DF =B Y —EXRIIxT S iEH EEE

| Regulation or system development of new public transport service against
COVID-19

DNHZEREOBIRC T RERIET DBRE - MBE

O Subsidies to support revenue reduction and preventive measures for public

applicable items) transportation
L
Others
E3] R B
Country AT City =8
MRS BEERECHTBHA K51 VEH
ame of Measure
SE E 43¢ B8
Implementing E## (Transport Canada)
Agency
* R 2020 4 3 B~
Period
K R e
Area
HEE BEEEE (BRI
arget
THRE N.A. (RER)
Cost
BEFEEEICRHLT, UTOHAS RS54 U &58HELT=.
TS EFRAEDOREZEICET S04 K54 > (20203 A~)
BAA RS54 UTlE, UTORBRZEDTILNS,
- BERICHTIREEROBEREFzvI/OTOER
- BEREFIVIDL-OOEME
BB T B, V=V AILTAREIVADER - Tz A RAAN—DFERD
BAERTS
- REICHT D, BEROAILRAFIVIRRBRETHDZ EDBNEFR
ZEROBE BERAESLUEBED I A RANNA—ERIZET 344 K542 (2020

Summary of the
Measure

F£6A~)

RAA K54 UTlH, BEESIUHEEII—DFBHED, 74 A Hh/\—
ERE - V=YL TAREIVRER - TOMOBENEEICET 52 HE%F
EHTULS,

$#EZE 4% (Railway Safety Act) ICEDLK . HEEDBAXDBENEHIL
(2020 3 A~)

BES T, BREFEEIC, FHEI/EREXBZFEAT IO LR
BREF v Y EEHMAFTTLS,

Fr. HEFIATICH L., TJ2A RAN—OBENLEREZEZRAMT 526D
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BT - #T7 EVERDHE T 0 FIFE (ZDEFHEE)

RRE—ZERLTWNS,

BURBAICERLT
(DERAE 1]
Major Discussion
on Introducing the
Measure

A (BRLUEXBICEEHLZL)

BERDHR - 8
Effects or/and
Impacts

-6 RICKIESN=HA FS 4 V2L, AEEEHKESEEED VIA Rail
F.6A2LALYRERITHLT, V=X ILT A REVANRTHNGED
RAVEREEBRT TN,

BUREARDRE
Maijor Issues of
Introducing the
Measure

T (BRLEXEIZESHSZL)

EE-Ex

(BxvF¥32)
Relevant Photos
and Figures with
Caption

q

FACE COVERING FOR TRAVELLERS

o s Cnads e i st

nnnnnnnn

REICRAITEIYRIVERDE=ODHA K54 >

Hi8#8 : https://tc. canada. ca/sites/default/files/2020-05/2019-2020-AA-36-

RAIL_POSTER_11x17_EN V1. pdf

FrH

Major Sources

B#ED HP (https://tc.canada. ca/en/initiatives/covid-19-
measures—-updates—guidance-issued-transport—canada/covid-19-
measures-updates—guidance-rail-issued-transport-canada)

Global News Mit=:

(https://globalnews. ca/news/7087168/via-rai |-face-masks/)
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BT - W5 BB DI T 0 F 0% (ZDRFEEE)

(TEx (B - A BAEE)]

Measures by Government or Local Administration

O AHARXBEEFAE~ADIOFTFHHAREDHA K54 VElE

Guideline development of COVID-19 prevention for public transport users

BROS AT NEBEMEEIC & DF AT — ERIIRT BEFIERE
(BTEFELHIYPETIC Regulation or system development of new public transport service against
Fvy) COVID-19
Type of Measure AHZBEHEDBIROCF XK EZIET HBIE - Mg
(Selects all U Subsidies to support revenue reduction and preventive measures for public
applicable items) transportation
o Eot
Others
IEI L PR #l;fﬁ L
Country 2% City =i
HEA MRTENTHOIRYERADEHE DT
Name of Measure
et 1
Implementing A LA - &4k MRT
Agency
R 2020 % 4 f~
Period
Xt R is, N
=P
Area
HEE Bd A FORE
arget
FHE N.A. (FB3)
Cost
BILHEAF(E,. MRT DERAGE: - RER®, TROBR/NNRAFARKIZCTRY
ZERALTVWEVREICHLT, BHERTIENTEDLEIICHLHEDHR
EEHIE LIz, FEREICH L TEIETHEEZITL. TATELRDOAES
[CERK 15,000 BZL FI 51T KR FIL) DBEHERTZENTES,
XEROBME 202054 A48 RREHLIET

Summary of the
Measure

-6 B 7 B~HHEN SHLOASHEOAI AV ERNEHEMIT N, ERE
RAPEATIE, HOREEE 1.5m DYV =% ILT 4 R VANERTENE
YRVBERANMBATHEL Eo1=,

-8 B 6 B~HFlERI EBREBRNLCERNTOIRIVEANBEEHRMITOHN
5&512%Ho1=,

BERIEAICERLT
DELEBR

Major Discussion
on Introducing the
Measure

- BIREDEIT - BANOHERLEIL. SEOPRBEEREL I —DERIC
HoTHY. TNZEZTTELTERAS/HEL TS,

-6 A7 BORHEME, 4 A 12 BLUBRERNTHRABREESBRESLEGH -
lEERITTNS,

-8 A6 BnHE#EILIT. ENTRBFADHEABRREENMERRER S
EERITTLS,

BROMER - &
Effects or/and
Impacts

- 1Tk 2 BHRE (4 A 4,5 B) T, 58X TIYRVEERALEBHRIL
14,300 4. 5 BEDOEEIESIT 1,500 THY . 4 A 6 BIZIFHDEFAIFRE
BRBINFEEL TS

BURB AR DRE

-N.A. (BIALf=XHKICEE#EHET L)
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BT - W5 BB DI T 0 F 0% (ZDRFEEE)

Maijor Issues of
Introducing the

Measure
BeA7HE:
June 7th onwards:
1& ki EE PR -
EMBOE -
Please put on your face mask
before entering the station
gates.

BH - B THPISNERRE - A

(BExvyTo3v) 1.5 Rt 3205

Relevant Photos
and Figures with
Caption

B o FEMECE -

Please keep your mask on when
you are unable to maintain a
social distance of 1.5 meters in
the station or on the train.

HHEMZMo L1 F

H# STRFERRO HP

https://english. police. gov. taipei/News Content. aspx?n=9E7670F7D0
8B6646&sms=DFFA119D1FD5602C&s=B1815F402B49B157

Frris

Major Sources

BIATHBRAERED HP
(https://wsearch. gov. taipei/wise/s. jsp?g=mrt%20mask&d=361&la

ng=en-US)

T+—HhRAEBEDTE
(http://japan. cna. com. tw/news/asoc/202004060006. aspx)
(http://japan. cna. com. tw/news/asoc/202008060005. aspx)
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TEFEZDHH I 0FIE (LK)

(AR BEEFRE]

Measures by Public Transport Provider

BERDAAT

(BTEFEZEDETIC
Frvy)

Type of Measure
(Selects all

PHRBHEREE~NDRE T LT THIGREER

X (Bl . BEXBF. BEMOBETFHN R, BEETE, £ - BHEEY - 07 MISHHBARRKE. BETF
A - #li)
COVID-19 prevention measures for public transport workers

REICHT HREFHER. REGARTBEDIRMYE. FHO-HDEHR
Bl : EROBETFH (BER. HE. D FICLDREEH . ERNOBRETH (YRIEM. KEHIR.
REREBEFTI VY. Y=Y v T4 R VAR, BBV AT LA, FvvPa LRER) . FA - EFO
EE - FIRICE PBRETFH CRMEERRM. BTHEOLE, RERGR. RAAHIR))
COVID-19 prevention measures for public transport users including enlightenment

AHEXEFICK D20 AKRICEHET 2B GH—ERDRMY

app“cable |tems) D Bl Ty Y LT—h—~DOBHFERORE. HEEFOREY—EX, BE - BEY—EX)
Additional services for supporting measures in another sector by public transport
providers
Z D
- Others
E3] &
Country S5 City =H
#RE FEERITNLIRS DR S & VI
Name of Measure
" ‘E‘E: =
Implementing AHEAEEABERNIBE -
Agency

—BEEAEENA Y =520 —

EER

BEAH (2E-R
F-BA-£=t
4—) /BEORAL
Y (& L)
Business Scheme
(Public/Private)

(#EERKR] RE5H. BAREHRENR. BAE/ L—LBS. BABTHE
=, PERBERNR. REEVHR. F=t/ 4 —HEFHER
(BRNAZHE] %BBEFL.E—/\XT%’J . HERBENABEMAEZEES

(2ENA V-2 0 —EER] FWEMRDE I L —FXEHEAK, EXRBHANK
#ﬁé?é@?v—%%ﬁ

AEXMIEIFHEFEHARTHINEEHITOVWTETROLEBYHRTEERT
Wb, B4 IRRFEREZRET S2HHEPOAG LT, BFHBBRICENTH.
HREIOFTIVANIVABRREDRE)RIMNMER L. RRAZHN S EEILFHET
DRBEDHEL. DV FUOORELGEICLKYEEOEREORELRSZ - RD %
THICHRTEIRBICESITTOROEEFHICAL LGNS LDOBEDEH

AR oY, SHLBHEOAHOERSEREATHITENS,

Period
[8EE#HS] OF 1R 202058148 @%F 248k 202047 A8 H
[BRNXHE] OF 1R 202058148 QF 28k 202006 A8 H QF 3
BE 20206 A 198 @WZHE 48k 202047 H 21 B
[2BENAVY—32 90— OFE 1hk 2020£5 8 18 HO%E 2 ik 20202 F£ 6 A
48

&I AA2E

Area
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RHEEFFEZDHH 0 FHE (HF)

HEE MK, BgE
arget

FHE -

Cost o

XEE (K ot
=

Summary of
Measure

the

BRIZEVTIEH, XARBEEXEZEOE— FICHLTERAKLHY . BT - BX
HDAHZSRLGALHEDHKREZIE. MBARBEFE(CHEHE L TEAL.
REROAREZREEENINLG(RETE DL SWERREEZIToTL S,
QAO0FRBREERTFICEVTHARTEY —EXRZFHHRMICEET 576, FA
HF-REZEDNRE., REOXEOHEAMN S FHHMRERE. KEHICBREENH
EHEOMBICOVNTHER LTS, Tz, KD PR FOLEEE L RFFICE
LTS,

FIS, BERARREZEETHIN\REF I V—IIDOVTRERENDAS F5 4
VOEBOKREBANHBTHY . MEICHAEZITOTLE I EADA D,

XESFUSTO
B E5
Additional services
for supporting
measures in
another sector

NABEUNA Y= —2BWTIK, A4 KFSA40DFT,

- WEBICHL., BREHLEMEOEEHZEMRE L, BEEFEZETITBESRE
B, ZOEH., ChETHHOAOFT I L ABREENREMARSENIRERLT
WA TALDEMESEIR ST 1 0DRA > b O TTH L UWAFHRR] OREH )
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For everyone’s safety, passengers are requested to take the following precautions.

¥ vzo%EBAEL. v Eprs~ocEsR. § [V BMEnr-EnE-
SERZEIBIC SRHE ERTOZFRE

Please wear a mask and refrain from talking while ARKREPEWBE - RTOFPHS- FLI—0 BEHBDEADOTBNE
st BRI &Y, RRRRERBLTEVET HMOLET

ERESRENALSTREY ST Please travel during non=peak hours by teleworking
Fresh air inside the car by using ventilators, and staggering work hours.
air conditioners and opening doors and windows,

a5
f \V’ [\ / ﬂvh\

k»@‘

am!ﬁ JRAEIE - JRE A - JRECH - IREE A - JRIUE JR)LM RIS - (—&)Btﬁ!lu!ﬂn (—#)BRE/L-LER
T (=) B THRGR- (—2) A8 3% L

HEERS  BERRE—

A-104




IHEEFEZDHH 0 FHE (HE)

NRAZEZDULTZ fUFﬁL\ 1EL1=D

‘ # ‘#ﬁi! “
BEE~oBHL) .
‘@Z@o

m:mramma&kmmum
[EHEAEA BFN RS O D186

BANRBEET  BERXF—

8ASBR82~-08

g

B AN AT

JanEEL-FIo o~ ~WAENE~
2019 %F EHRNBRE

B0 = . I7AVES FTOH HNRIA TREANANEDOET

[HEROWEN)IGZEERM £ HNTOO SN

LIRS, TAYOENEDEHOELET. 2 BINI04H0 A ZAMMERODS S THEEBRACES I 100 TR SRS RS HESED 2 HETOTHEERELLALET,
A REOLS, RIPOBRMIZTEACEELS WNTO LRI INESMDHRACE S 4 BN REOH LLLIINEIAD, SR -~ SEHAULTORZELMLALET,
LERRIZEGFT S - EARDFIL 2 —ERID BT SNOM. SRS THAN2ET,

SR RAR AN LT AR IR P S TUAN S T ‘ o E_;!}T_P“,,,,’,a_p‘”
RENAY—20—HE  BRERR2—

A-105




RHEEFFEZDHH 0 FHE (HF)

W S BEIE (B RBLBRAR/N R
TILABERBRMREICOVT

LI YxRpeaxz2 ERGR
-ERRE E20nT-

AN
BANRBED T THA b REBRBAROBSEREEE (A —H—oxTHA
FADFE)

RX bFaRFICA
IT=-BRF~OEE
Demand for the
government

BICHAICEVLWTAARBERNEROBRICHE>TEY .. MEFREBNE
XEFKRDS, BEOEZERLTVD

aRF\IZBLT
HELE-FSTIL.
FARABELPHEMD

PELAhEPLE|

5%
Troubles/complaints
from
passengers/the
public

EETETULEWL

aA4Ei-aR+E
— & - BEICSEIT

SFHEREOH
% (Tieslm)
Number of
passenger

before/after COVID-
19 pandemic

ELxdEd : BXEAE (2020 FER) &Yk

(&)

BREICOVTIE, REEXZTOHIESEE (115F  RKRERL6F. XF
E#k16&. 211 &, /IR 142F) [CHLTREZERELT=,

HEOEMEARICOVNTIE, 50U ERD EBIE LE-EXREN. KFRHF4AD
H2RHo5 ADKTEIN, REFL4AD6EMNS L AD I BN, F/PIREKT 4
ADKI6EMNL S AD TEINENENEBML TS, Ff-. RD5 ADEIEAR
KAETRTERA LT 80~90%RBEDFED TH o1z, DX, HEXEREMAT
REQGEENRLNTLD

A-106




RHAZFEFEZOIH 0 FHFE ()

& 1-1-12 FEDBEARRKTR
WEAR FEEAL) 6-78RRAY) EE175%)

AXFER
2R 50% 50%
-l 13%  81% KA
48 81% 10%
58 23% I B0% |
6 MEEETN 45% — s —
;e 45% | 27% 27%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
o
2H
38 27%
48 40% o 1
58 10%
68 25%
7H 50% 50%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
fUp R
28 I S
35 - 7, S 31% 6% 4%
rY-I 6% | 34% [ 37% appsgen
- 26% [ 7% 2 oo o33
3= 4% 16% | 36% [ 27% e
-l 0% 19% | 34% 24% T 1%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

[} 2 I I 0%~ 10% 2 #
B 10%~20%f A Il 20%~30%FEEH D

30%~509%2 E ¥ D 50% ~70% K
N 70%L)

#BH) B135EE

BNRIZDNTIH, FBE/NREEE (240F) IR LTHAEBEEERLT=.

BIRNRZFIZE TS5 ADEZERAIZDONTIE, 100 LR T 5FEEEHIE
TRV, BEARELN 9 BOXBERZBD EGHRERLWVRRTH o1z, —MiRER
WARIZEITS 5 AOEZERAIZDONTIE, 50%LLEBDT HFEEIT 6 BIITE
Lz £, 5 AOWZEANBIM S BIOREDERY . 6 ALIBELH 4 BIDBINR
AENTD

A-107




RHAZFEFEZOIH 0 FHFE ()

E#&1-1-9 RGN\ ZADWAKRE S UBZEARKR
ERA FEFRAL) 6+ 7BIRAK)

<WE/IRE> (B1%:130% )

48 1 12% I e ——

ST S ——

6H 4%NNN20% Y

7A M 14% 33% S 4%
<—REEM/ 2>
(E%:186%)
48 44% 44% O
58 30% [ 49% 1% ]
6R 52% 24% 5%
78 12% 21% 45% 16% 4%
sl 0%~ 10%fER)
B 10%~20% &) . 20%~30%2E R
30%~50%32 M D 50%~ 7092 #
. 70%0 LR

SZAR FIERAL) (6-7HIERAH)

<R/ RS> <—HER/ > ”
100.0 40'%! Yo
66 o, #
86% 7a°/{a ‘f‘ 32 /"h 598  64.0
52.3 48.4
342 500
20.5 i 22 l I I
H = B .
4R 5A 6B 7R 4R 5 A 6 A 7H
HH) B1L30EE

RO —IZDNWTIE, 20 —F%FH (261F) ITHLTHAEEZERL .
BY—FEENDSH, 5 AICBVTEZEIRAN 0% L EFD ELDEEEIL, 4
RIZBIEHEHNIZNRATE, 6 ALEE., 6 AIXHNS A, TRAIINTEINDEXESE
M BEZEWAMN SN EFLTHERRAATEY ., 5IEHEEBHTELWLKENE
AENRTWS, E-. BEABIZDWVTIE, 4 AIZEIEHEZ=5 A1 69%DEA L S
S5IZEL. 6 BUBREREBFICKIBELZBELZRAATNS

A-108




RHAZFEFEZOIH 0 FHFE ()

E#&1-1-10 27— DRARRE LUEZEARRR
EXRA GERAL) 6+ 7AIERAR) (EE235H)

28 44% 20%

3A

4R

5A

6A

7R
N EELL B 0%~ 10%52 D
I 10%~20%F2EE) Il 20%~30%EERL

30%~50%FEE R 50%~70%i2E R

N 70%LL EiE L

#xAS FIEFAL) 6-7ARAH) (B1E235%)

1000 —92.8
65.8 62.9%#
- 64.5%% 66.0%3%
50.0 69.1%%
’ 35.5 30.9 340 371
0.0

2 B8A 4A ©SA 6A 7R

() SA15HRICOMARLR
BN) EiEE

Frris

Major Sources

B EEEICHTAHEIOFT IAIIRBREERNKRICBET I HSA K1
https://www. mintetsu. or. jp/association/news/e25daa822cha233b0b701

cccfd270c0bbealccc8. pdf

BARNRBED T TH A ¢ http://www. bus. or. jp/

ENANY—E I —E9 T TH A+ http://www. taxi—japan.or. jp/
NEZBEEREY T THA + http://www. mtwa. or. jp/

EirREEE
https://www.mlit. go. jp/hakusyo/mlit/r01/hakusho/r02/pdfindex. html

Z Dt

Other Issues

A-109




RHEEFFEZDHH 0 FHE (HF)

(AR BEEFRE]

Measures by Public Transport Provider

BERDAAT

(BTEFEDIDETIC
Frvy)

Type of Measure

(Selects all
applicable items)

DHRBEEARKEE~ADREFH LRELTHIFRIERE

(5l - BEXBH. TEFORLEFHXER. BETE. £ - BE2EEH - 07 MISHERREE. BEF
f5#E - dli&)

COVID-19 prevention measures for public transport workers

REICHT HRETFHE. TELELOERBEDRE. FHO-ODOESH

(Bl : EmOBREFH (BK. HE. D—ILFIZ& SR . ERORETFE (TRVEHA. SEHIR.
¢ RERBFIvI. V=X LTAREIVRER., BB RATLA, ¥y a LRER). FIA - ET0

g - FIRICK H2REFH (EMEFRIZE. ETHEOEE., FHEEFIR. RFIAHER))

COVID-19 prevention measures for public transport users

enlightenment

DHEFHICL D20 AKRICEES HRALY —ERX DR

Bl TR LT—A—~DOBHFRORE. REBFOWMEY—ER, i - BEY—ERX)

including

Additional services for supporting measures in another sector by public
transport providers
Z Dt
= Others
& A% # N
ountry City
HEE MEFBD OF Y4 L ROBEFIIZET 55 Y @)
ame of Measure
aickeiatl R ARESE SRS
mplementing Agency
BEAEH(XE-BRM-
BA-E=295-) | _
SBEOEDY (we | REEX
£HE) (1987 &£, EEHELNNEISNEEL)
Business Scheme
(Public/Private)
R 2 CHEIT & o TRIABHINRL S EBREEND
Period - 2 OFEICET AHBRENEIIHPEOABBHRTIIEATEAL
o ik B, REMTRUAM. LB O—E
Area (BRAREL - B IRE A 5 1R
HEE RE. A
arget
ziﬁ  HPEDABBHRTRRERTETUAN

XIEER AR OBME
Summary of the
Measure

(FR* K]

- ERRR (ZERFECPRBFRICKE 2BOFHAKRSF)
FRROEE - B0 L AN LR - ENRKICET SRR, &
REKIL— MBI 2 BRIERER)

-BREFEEORT (BIEEC FT - BOFREK

A-110




RHEEFFEZDHH 0 FHE (HF)

[FExEK]

- BHRKROERN
FEROBRHEKRERVOETEHEETT I EDORHERRZEZHP. SNS, BR
TA4RTLA LIZIBH

- DHRERERELT, EHRHEHMEFT OIREICHTIERF 7Y FLRE
SHERT (6~8A)

- Ry P PHRICE T ABREAROERZEROFARE

- HEEHOFUENT GREABELERNRE. 2RXHPOTOZILY A R—
DEFIZEY THADEVENT)

(& B K]
- REARBREBHLERAEZ—LY— FDFRE CGROBJALVLHEYDED)
- HERR - REFARICE T AEFEOREREZER 5L 5 FUMNITOERE

(xR th]

<ER#ER>

s TIIA—VEBROFRE (HHRER. XENMEERRUER10ABALL
DERAR)
FILAR—E—REUADREY— M (HEET&ERZY—7 ICTHR)
- EHHE (FREM. TXAHAL—52—F)

- —EIBRBALAANDY —ET 5T+ —DERE (EIWLER - BILER. 8 A8H
~)

<EHRA>
O IWAMIZEZIREEE (VAR EEEZREHEIGI TE S IA4ILAR
HKIESE)

- EEWHOERN (FTY - DYESH)

-BREMERN BREm: 7—J)L. VBN, BREZREERES )
D LICEK BHEE)

- BAERADERESIERE (2020F9ANLIER. WMEREMW6 00
1)

(L B DR T Bxt k]

BB, RBEE~OIRVER - FHRLOBE

GEREHMAICHLT)

- YR DEREH (YRR BEHLSZR)

- PCEE. 7HO U MR, JIL—T&HKRTLERIZES ) E— MREE
fi&

A-111




RHEEFFEZDHH 0 FHE (HF)

+ X & EE 0D [E] 5

RBETHFUNTOE
e

Additional services
for supporting
measures in another
sector

- RBLEEBELEIOFT VM LARERARRE~OFRFETS5T020z0
(BEFREICKEHEEH)
- R AT EERE L EMA S T ERE Y — EXDRE

BERBEAICELTO
ERAE + ]

Major Discussion on

HEERS THNEERBICETAHEIOF VAL RABRERNKICET H5H
1 ES142]

Introducing the

Measure

BURBEARDRE

Major  Issues — of | . H pZEOARERTRERTETLAL
Introducing the

Measure

BEOHR - 8
(FIAEORIGE)
Effects or/and
Impacts including
user’s response

- HPEOARBEHRTCIIERETETULVEL

EH - B%
(BxvF¥32)

Relevant Photos and

Figures with Caption

BHRBEKIZE T SRR

HEE  https://www. youtube. com/watch?v=tck-RI10mhk0&app=desktop

A-112




IREHEFEREZDOHE T 0 FHFE (HE)

EW@—LI_%T'&% it (BEICTERR
\18! | !/

HE  https://www. youtube. com/watch?v=tck-RIQmhk0&app=desktop

ERRKREDOEA
(515)

REMHIUVTOBBER PEORMRR <TH e/ i~814> 2020/8/19% §7

0%  a9e  sow 7S lome 1% ison WEE
[ —-—

SR Rﬁﬂl IREFR

PR smonm imzenm GzmACE O e
. e - T S W B PR e | =
I L I e o
rEwm PETS PR .
ET
rgs | meam | ERE T
[T
su-wp [ EEE — |
R x
Wy | R I
i
T HBHE o cmranm sussTIRR)
z ey S ) 5 STaRmE (57 W | =&
Lotk L] e eme  bme  ewe ome  lome  ume  eme o s ome  ame  ome e
wB-ne ”‘:;
e
HiRE
R A
£
R rg-mg | OR |
iz
N itk
mE b
i twn Lo

HE  https://www. westjr. co. jp/info/occupancy. html#keihanshin

(BREEM)

HER#TY FORMES TLROZBA AR <FH 8/11~8/14> 8H19B ¥
=
8
B
6:00~ 6:30~ T:00~ 7:30~ 8:00~ B30~ 9:00~ 930~ 17:00~ 17:30~~ 18:00~ 18:30~ 19:00~ 19:30~
i
*
/7
® ll l
L
&:00~ 630~ 700~ T30~ B:00~ B30~ 900~ 930~ 17:00~ 1730~ 18:00~ 18:30~ 19:00~ 19:30~
*
&
BR
6:00~ 630~ 7:.00~ T30~ 800~ 830~ 900~ 930~ 17:00~ 17:30~ 18:00~ 18:30~ 15:00~ 1930~

HE  https://www. westjr. co. jp/info/occupancy. htmlftkeihanshin

A-113




RHEEFFEZDHH 0 FHE (HF)

BALOD¥RF BEHEZ—ILH—TUEHRE)

R e

P g .
HE  https://www. westjr. co. jp/info/corona_taisaku. html

ILR—=FIZHEITHIES— LGt

HE  https://www. westjr. co. jp/info/corona_taisaku. html

A-114




RHAZFEFEZOIH 0 FHFE ()

$Wﬁ@4»xﬂ®ﬂﬁ

HEL  https://www. westjr. co. jp/info/corona_taisaku. html

ARR rFaoFiz@mly
BF~DERE
Demand for
government

the

- HPENOABBHRTIEIEZRETE TV

aA0FMBISH TR
ELF3TL.FA
FEPrHERMSDEL
EhEOEHE
Troubles/complaints
from passengers/the
public

(FIRAEDRI)
-BARMLGESEHIETHATHLSM, AL FAQY A MIHEWT, FHEaOF D
AINRIZEBTEHFAQMNEFINTNSI LML, HEBDOBEELH D
ENEESIND,

aQaFR-aQ+E—
VR-BREIZETSF
RAEHZOHRE (TR
B1R)

Number of passenger
before/after COVID-
19 pandemic

FRELARVTLI—JICLNHBEROEEICEIY. 20 2 1EEF 10¥
MTlk. WX ASAMERML TSI 6 %HD. EHINAIZE6 7 %iHD
(FHEE & E)

© ILESHTE R R LR B O T AERHES

(%)
100

x®E(A~H) OF9E
(fil:6/ 140OHUBE6/8~ 14DFIIE)
SOTME IR RFT RN

80 5/25
2ETHES
47 PEEERE
BEEERS 5121
60 JFFRTHER

BRESERR

4/16
Lt i
2EICHA

5/14
39IRTR
PEEERE

40 2/27

BREE

Bl — TR AR
HE

5/4
HEER

20

0| | [[SFEFHR  =o=ifiE

0
2/2 2/9 2/16 2/23 3/1 3/8 3/15 3/22 3/29 4/5 4/12 4/19 4/26 5/3 5/10 5/17 5/24 5/31 6/7 6/14

HEE  https://www. westjr.co. jp/press/article/2020/06/page_16168. html

A-115




RHEEFFEZDHH 0 FHE (HF)

FrH

Major Sources

(JREHAKR—LR—)
- O0F VA I RABREFHOEBAIZDONT
https://www. west jr. co. jp/info/corona_taisaku. html
-H - YRRITFICEBTA0MREORYMEAITOVT (EHSFERESERF 7 v
FLREEASEFST : 5 A 2 8 HER(E)
https://www. westjr.co. jp/press/article/items/tiket. pdf
-FALERR UBILBRAD Y —ET S T4 —hASHKEIZDOWLT (88 7HE
18)
https://www. west jr. co. jp/life/region/pdf/okayama/20200807. pdf
“ERNE2AOMVMILA - fEMI (5 A 2 0RAERE)
https://www. westjr. co. jp/press/article/2020/05/page_16086. html
-BEHORE - RDICAITRY A~ BFREANDER G REEES~
(6 A1 7 HBELE)
https://www. west jr. co. jp/press/article/2020/06/page_16167. html
“RBLEZBELTHEIOFTVAIILREFIAREAALTIHET S
QRTT—JL] B>y &R (8A 1 9RHELE)
https://www. west jr. co. jp/press/article/2020/08/page_16470. html
“SFEMBE S TEYMEES—EX T#PIFo& in/N\O—FT 1 FHER]
DR (7 A2 2BEEE)
https://www. west jr. co. jp/press/article/2020/07/page_16350. html

Z it

Other Issues

A-116




RHEEFFEZDHH 0 FHE (HF)

(AR BEEFRE]

Measures by Public Transport Provider

BEDRAT

(BTEFEZLEDETIC
FIvy)

PHRBHEERFEE~NDEE T L LTETBIGREER
X B EXBEF. BEFMOBREFHAEK, BREE, £ - B2EY - 07 rMISHBERREE, B
FREE - AIER)
COVID-19 prevention measures for public transport workers
FEICHTHIREFHER. RELGLOARBEDRE., FPHOL-ODESR
B EEORBREFH BK. HE. DI FICL LR . EROBRETH (TRYEM. SEHIER.
X REREBFz V). V=P v TR VAR, BB RTL, vy a LRER) . FIA - &7
DEE - FIRICK 2RETFI (BRERRIRM., ETHRECEE. REXHR. BRFAHIR))

COVID-19 prevention measures for public transport users including
Type of Measure enlightenment
(Selects all AHEEEICEZI0FHECEET BHBLY —E R DR
applicable items) Bl Toto v LTI—H—~OBHEEORE. WABEOREY—ER, B - BE¥—ER)
Additional services for supporting measures in another sector by public transport
providers
ZDih
- Others
= A% i HRR US|
Country City
RS MHED AT A LR OBEEFHIET 35 2
Name of Measure
it e
Implementing RERITESKKSH
Agency

BEEE (2E-R
M-EA-E=tY

5—) /BREOBED | mpe
Y GRmane) | LR

Business Scheme

(Public/Private)

T R EAfE - JEKICK > CHIBBHNEL S

Period c ZCOREICDONTIE, HPEDABIERTIEEATE TLML
B ERBARUHEIIRA (R85 BREURAKL)

HEE RE. 18

arget

rRE HPEOAMIEETIRERTE TN

XEE (R OBt
23

Summary of
Measure

the

(FRREK]

- BRBRSR (ZARV—BERCEIFIBEOER. BEERTOE FT7HRITICE
SERBTER.)

BNV E-BLUFEEOEE FTHRKRICESBR

[F&Ex%K]
RHRKRORT (BT OREHL D@ @M EREHP EICHH,
(https://www. keikyu. co. jp/report/2020/722_1. html)

- FEBHOFUHT EREABEOCHABE. A H P ORBAKELER
BE, BRHXHP OT O NS A R—DFETHEBHD CHAOFUEIT, )

A-117




RHEEFFEZDHH 0 FHE (HF)

—HDRFF DB L HEMEN (8W— 1 27)

(F K]

RRBEMIEAE=—ILY— FDRE GROBALEAICE TS, RIKXBRE
LEXREDF-HODE=Z—ILP— FDHRE)

[FEE&ER%K]
s FZILA—ILEERDERE (FIIER - #KER - PREEE1 -F2474—ZFI)L
ER - PIHZTEE 33X —IFIJLER)

- 2REEFA M LORITARE

- EHEE VML R - RBFICEDI—T 1 27 - HERIZKHER
BERN: FIY -DUE - BB BEFV—FBRUZERAT LT —
BREXMR - BB)ZRTH - BEIALE - HEE - BRFIY -REM L -ITX
AL—E—FFY - TLAR—4—HLKREUGE

- BRETFHZESEVT SREDEE

(# B DRRF K]

- YRYUDEMH

- RRBBICT A RO— )L FEERE (RHFEICLEEL.
mabhY)

FEL. FIEESOHE

- REBORBEEE (HEBRORES)

- REBERFOEE

- TLI—VFEDOE,

BRaBCERT S

XESFUSTO
BRE5
Additional services
for supporting
measures in
another sector

— U7 LIFANBFHIRER T TEE,

BAEBAISELT
2ERE H HEEAES (HOEEEEICSHTAHFHI0F YA L RBLEMEICET S5
Major Discussionon | ¢ k5.0

Introducing the

Measure

BURBEARDRE

Major Issues  of | . 1 p&@ABIERTIRIERTETLAEL

Introducing the

Measure

BEOBHR - 8
(FIAZEDORIGE)
Effects or/and
Impacts including
user’s response

R CKRELA LS TILEEFELCTLVEL

BELARUVTLI—VICE 0 HEROEZEICKY . BEABNED (TE
B & LEE L T 2 &~ 4 EliRED

ER-H%
(BExvyFay)
Relevant Photos

A-118




RHAZFEFEZOIH 0 FHFE ()

and Figures with
Caption

BERNHBMEE

A-119




RHEEFFEZDHH 0 FHE (HF)

CAIE 1)

BAEHOERREKIZDONT

LHEFOEANZERIE, ZREEICIVNARERYAHGEHD,
BEELhENNS6REBETANEDYET,

V4 T EETHERALTLNS2 DR 7 M2100 £ 1F, ZHEE

[CMATHIRBRLERLT, 8ETR29HNSIFTEETANED
YEJ,

{A—SH

=
_-_

l

%f Pe—

21002 LK D4 A—L F

HRBKOA A —TH

A-120




RHAZFEFEZOIH 0 FHFE ()

wals RIIR sEazocrmts 55 9 sl

HTFN2019F 12H SHOBEILIBEH(LIF)0REZVREFHEZ 10060 T, LERLTSENFT,
SIEBORMEELRIESNTEVET,

1202077727 E1834E)

RaiR @R SESEOCHIALER (A% #5vsa t

BIEN2019F 12 ASHOBFSALEBH(AR)OROEVERISEZ100LL T, LEERU (ENET,
SIHEBORMEELEENTEVET.

(2020478 27HIRTE]

BREHIKR CER

——

BRED T T A RAL—IL KBRS A—

A-121




RHEEFFEZDHH 0 FHE (HF)

BREZ (R H SRR

AL —IL K

A-122




IREHEFEREZDOHE T 0 FHFE (HE)

WEEEREEETSREICOVT

D 8 mEEPT 0GR D8R
(R B~ )1 SRS 2R

=E0% SRR S EREDE

8:32 9:05 941 10:20

TFH B WO BRE O WEo34R
(&1~ 43R ST R SR L 2R |

HER LA SFREE =E0%
9:34 10:02 10:39 11:13
HEEEHE
| W00FSAIE (1) HSLTEOE
HEEEYT3FEICOVT
HEXETIER RNF~FRRER (HEREO—
F8
FIERR FD11: 14~15: 34
Ha Eb10: 46~15: 06
SHEEE EEEE ;Eams&z

SNIRR T010: 14~18: 54

FEWHRE £009:46~18126

IR (FoEdlF) pdf
EENR _(EnEglE) pdf (FoE#E) pdf

SREER _(EnEER) pdf (FOBRIE) pdf
ERETR_(E0ERE) pdf T oEE%) pdf

8 (EDERE) pdf  (FORE%) pdf
FHEEE T 3 B o EE 5| B & IENER _(EnEREE) pdf  (FoEgE) pdf

AFEEER (EnEEE) pdf  (FoSAE) pdf
FHISR _(EoE#EE) pdf (FOE#SE) pdf
ABER _(E0EglE) pdf  (FoEME) pdf
HESER _(EoeglE) pdf (FOsRE) pdf
HRa#mE (EoEaXk) pdf

Ot LEoRELALERED ORiTH v (BEFR) TETVELET
FEETAHE—HEEOLSMoE

- R ELEEY HIE BB LREFS (8W—1 2W)
- FTEEET HIIE  FIAERICK 5 —HMEREDERK

RAFaRFIZH

FEBRADRE | . 4 pxnaBERCRERTETLAL
Demand for the
government

J0FMAIBNT
HBELI-FSTIL.
MAFBCLHEDDS
ODEWVWEHLEPLE
ﬁg Sk = H PEDLARBEHRTIIMEATETULAL
Troubles/complaints
from
passengers/the
public

aA4Ei-aR+E

;;}ﬁ;ﬁggéfg BhOEBIIEICONT—EER LTINS, (&I~ HAEEM)
B (TIRem CEABIETEEL B LT 28~ 42H LTS,

A-123




RHAZFEFEZOIH 0 FHFE ()

Number of
passenger
before/after COVID-
19 pandemic

Frris

Major Sources

s RERFBRBIZCTIARAY—ILFZECHE (6 B 19 BERE)
https://www. keikyu. co. jp/company/news/2020/20200619HP_20031EW. htm|

CFEICET I AT ORBOERBZFZOL @@=>121) BHEEMERY F
¥ (6 A 22 BE{E)

https://www. keikyu. co. jp/company/news/2020/20200623HP_20030EW. htm|

- FE AT VAMINRADREFHICETHIMYMAIZONT(T A 29 BEH)
https://www. keikyu. co. jp/report/2020/722_1. html

OO FTIAIINRADBREILKF T RICES EERNBTOERIZDNNT (8 B
17 BE#)
https://www. keikyu. co. jp/report/2020/16. html

Z it

Other Issues

A-124




RHEEFFEZDHH 0 FHE (HF)

(AR BEEFRE]

Measures by Public Transport Provider

BERDAAT

(BTEEDBDETIC
Frvy)

Type of Measure
(Selects all

DHZBHBUEEENDORRE T & RETHISRERER
X (Bl . BE%(BF. BXEMOBREFHXR. BREE, £F - BERY - 7 MISHBARHE, BET
Bh%E - 2l
COVID-19 prevention measures for public transport workers
FEICHTHIREFHR. RELGLOHTBEDRME., FHO-HODESR
Bl : EFEOBEETFI (AR, HE. PP 2R . ERORETH (RRUEM. KEFFIR.
RERBFT VY. V=V rAT A REURER, BIEVRAT A, Frvva LRER). FIA - ETO
EE - FIRICE 2BRETFH CRMEEERIRM. BTHEOLE, RERGR. RAAHIR))
COVID-19 prevention measures for public transport users including enlightenment

NHEXEFICL D20 AKRICEHET 2T Y —ERDRMY

XEE (R OME
Summary of the
Measure

applicable items) N Bl TP LT—D—~DOBBHFRORYE., RERBREOWEY—EX, EE - BEY—ER)
Additional services for supporting measures in another sector by public transport
providers
Z D
= Others
E3] &
Country 5 City L&R
Z‘T% SO BEHE HINRE)
ame of Measure
ikt LeEHEX R
mplementing Agency
BEAH(NE-RMH-
BA-B=t54-)
/BROBDY (BB | ypymmsss (bR
&7 &)
Business Scheme
(Public/Private)
XIS 2020 £ 3 A A S IRE L M
Period
R i
Area L&
HEE SEFIAE. L8
arget
FHE i
Cost ke
[TEEE DR F7]

- REEDOFHEL. SHL. ZIFH7 Y FOBE
- REEDORETE (HANOKRE., AFBOKAKDRE) OBE
- REBDODIYRIVEREEH O

(ER., BRTDERF]

- EHRGEROER. B - UMV ANREGRED ZEBES LIZEERIICE S
HE (2020 £ 8 AdAIALIE. iE - MUAMILANRSRBERFRT 58D %&
& LIHESH (Etak(A—2 v ) ZEALEESEEER.) (FE1)

- ERO#BR (BT EXEE)
- RFBICK DAV ERARVEEQOERKED BE
- BEERUVEERICRIRBREHIERS ) -V ERE

A-125




RHEEFFEZDHH 0 FHE (HF)

- ERSFRFEROFICTILO-ILEERERE

(EABRDELZE] (EE2)
FRAEIRVUVERAVWTERBRRORREZ T BEZARML TS,

- REROHER. EROBKICEHL LY. ROKMERMKN S 2 THRERNOETH
ANBDLO TWA I ENDM o= &HDB,

XBE  REBEH
-ETEREL T ETAREREREDORE 90 ¥ (BiFFE) LR 60 ¥ GE1T
ERYRLIz, T73 V4R, AIROREE T—&6H].

(B 51+ (1E) TDE7T]
HEOOS VA NRABRREDOZELKICHESFIRAEDORDIZEY ., BB -H
BBIZEVWTHBIS A VY TET, (2020F6 8138 (X)FT)

[(RE~DFHEE] (EES3)

FEBICRLT,. SRIVDEFR-ZIF5y FOREFHOIFELS, ERNTDS
FIIHEIREZ, T BERBHLEA IJE—VRBIZHAT HESEHRKRR
Q_E*%ﬁ: L/-CL\%)O

cF -, ER - BRTHEOOFIAMILRRLEFIIHICET 37T RDER

[E#KZDEH] (BEE4)
BEFROBEHECREEEDO CSEICERILTSH-H. BE - \XDEHKR
ZRELTLS, (EZLBATIEALY

RESBUNTOR
mR=

Additional services
for supporting
measures in another
sector

- XHREICEEEAGL

BEZEAICELTOD

EXAY- 1]
Major Discussion on
Introducing the
Measure

- SM2F 4 ICEHEFRICRIZEREOEREL
=8 TiEfD 8 EIF ) &S5 BEEAHT-.
ZFDHEEEZERSES-O. BFEMARSEDHERICKDETIFLEERDHE]
(X1 0ZIE. Mo (F8EE., MEEl 4B (RIA3IDHE) AERES
nit-.

- FEEMRSEBICT, EEOHROEHNCLIZHA KA U E2ERT DL,
HEMNLGREFIUED-ODOIMMBEEZED S EMNRE ST,

EFNEZITTC, THMEFEICSTAFHEIOFT DA I ABREERNKIZET S
HAESA42] BNEESNT=,

- ZD%. SM2E5 ARICREFEREENERIN. NEOBFLHEERDME
AHIBNEFZLZENML DD, BEMICHEBFDOFTELARI)ILEZF| = LIFTL
K TEElot=z, ZDHBEITENT, BEMLKEZFHT S MFLOEEHRR] O
EEL, ¥ CLICKESNEZBELKFIHAA RS54 VEDREAFIIRE &
nit-.

TEIn, BELKBLED

A-126




IREHEFEREZDOHE T 0 FHFE (HE)

BURBEARDRE
Major  Issues  of
Introducing the
Measure

CEEE VO THERRE., MHRA, HAKBEOE S WEME, FAKR.,
HROHEFICEY., EMNSKREVKECERLGH LMD, FEFRHITEL
T, TNENDELZDKRIZIE L= KICERY #AH ., BREHLKROMLLE, FAED
Zib - REFICOBIF T T EMNKRO BN,

- F REBICKECEEZEZADDDELELT, AEHBER. REF<EHOD
BEICHEV. BMEABOKBELZBRONRAENIRENHY . ETFAVELED
RE#FT L. EEXFOEREIZALE TR SN,

BERODR - &
(FIREDORIGE)
Effects or/and
Impacts including
user’s response

- GEEHD 2020 & 4~6 AHADEERE (L, HKEBED 20 EADOFKF FiE
FIEAIE 2 {2 2000 FEDEF) &L%o T=,

- SEEBIXETERALE 39. 5%E D 51 EA. BEIERX 23 EHOFF RIERL
[ 4187800 FHMER). EXEHITZ23EHDFKE FIEREAIL 4 4E 3400 5
DEF)E-T=,

s EEEOREIZONTIH, VAL RADELIEKIZ & 5 B ANEBHLED KB D
ECERIZBVWTIE, BBAARY FOBRIEOEERBONRE. EEHHEZZLD
NHBROEENKECERBICEHRLMRREA o=,

EE-HE=R
(BxvFoav)

Relevant Photos and

Figures with Caption

FEE1 BERHEOKF

A-127




RHAZFEFEZOIH 0 FHFE ()

FE3 EHRR4—

BH - J\AZFHIRIOHFEL

>YRIOBR - BEIFrybMcTBAEEN.

et g
m )’../ - ;
vy

=

b |

AR

> ATE-JRRCTHHEE W,
@ Py SR ORMAR(BR)EQRI- KN SHRTEET |

WP TORNRIEOTRAT H - HTR,

FRICED, BREREREIHUWESHO0ETH, CEMIIE.
FILBBBOBRTFY, BRIV T, R LSRRI,
https://www.hiroden.co.jp/topics/2020/0313-corresponds.htmil

o

9 > EATORERBBABRAEEN,

gt

BEEMREORM

i
mt

LEEH TEEMERR

~HEHHPREESEOSEFEL L TTEA LS L~

DIFBERREL LICERLTVET.

N

=
SREWEBET I RS
s R 500~ | 6:00~ | T:00~ | &00~ | 900~ | 10:00~ ‘:;.
1 S8H(C8ER ENTRHEnh L8R Ll S G
28R(CREROR HERAEG LRFT AR L RALS
IEW(EAER ENTARG CRECAT) |EEE-TENE
5 B a#ER il TESR LBRT) SER_T B -mMERRH
B ER(THE HENED THIRT) +H Ry —ak I8y
T RRCRFHTR ENENES R)IRT)  |[PEA R
B HMiTER TH@a RIRT -
SEMEARATE - IER) mREA T PRA
F Y
FRAT AR
- . 500~ | 800~ | 700~ | 0o~ | @00~ | 1000~ | 1100~
1 B WA EREwEG RS A28
2EW(EBRR ERDEEG CRESOF) [SEm-mItr¥—Ad
IBALRALRR BENNES CAET |FE-8
5 BE(T MIRR il Tkl K83 Hefl F Lk L
6 BE(C siR RRNED TH7) WA — @
TRERIER EENNES TREEAT) (88
8 BRI R T T + 9~ A0
9 BTN - ATER B8F) ATE—EFHER

D= FIMMOERMEN 7 FLTHRLTVRT,

RMURG. SRMOEREMERALANATO (HAAR| OHRERTLOTYT,
- LRORMRRZARTHAY. MLARETLECL > TRERRERG ) ET.

(AnoBE]

|-mm L B moNELE)
|-eenmL Ty ssony
- RELTL B 0%ELE)

E‘--suruumnx

EFEL

RRA banoFIcmE I+
-BR~DEE
Demand for
government

the

ARFHRIZE TS
L=+ FAE
FOHEMSOE L
BhEPEEE
Troubles/complaints
from passengers/the

- XERFICEEH G L

A-128




RHAZFEFEZOIH 0 FHFE ()

public
- LEEH 20203 ANEHARE (AMISHREE LY & Vi)
(RETE)
TERAIEE :
i B | o019, 4. 1~200. 3. 31) SRIBERE (%)
BEOR B 366 0.21
BE+0 ) B.1 =
EEEL40 T30 11,703 2403
] X 16,009 3,96
WEAR |2 " 38,678 £3.69
i " 54,687 A151
] &5l 1,185 3,67
REERIA |25 " 5,095 2317
7 " 6,281 AL02
T " 57 2.23
ERIOAH " 5,85 A1.58
aOFR-a0+E— | GaeEn i 18 A1.85
oW REI-BE O | O mowme . = o
= i 1) b
REHZFOHR (TR BB = AF 0 EREETF0X 100
Sm|)
Number of passenger . . e
before/after COVID- | * EEERDREBRAABDOERF X (GBS HP & Yk#)

19 pandemic

BEAAAROEBENTY: 8H208 K
1ATak
LER2&E 0 14
B/ A4 e ;e
1ATFak 1ATAak 1ATaEk

&‘116%?11 W17%H Wll%ﬂ

XBRBEFRAAZ - NTT FOEDTENSILERB#HFFIZAL. KT Y 7IZEIT5
FRI2BEBADAMERBFE 2BBADARENDEEZLES-DD,

Frris

Major Sources

- BB HP

https://www. hiroden. co. jo/information/covid19/index. html

CHBUEREICBTAFRIOFIAMINABREERNKICETEHA K142 (F2R)
https://www. mintetsu. or. jp/association/news/e25daa822¢cba233b0b701cccfd270c0bbealcccs. pdf

- BREEHE
https://www. nikkei. com/article/DGXLRST0478874X00C20A8000000/

- LBRHP
https://www. pref. hiroshima. |g. jpo/site/2019-

ncov/?utm_source=cms&utm_medium=banner&utm_campaign=2020-osusume

Z Dt

Other Issues

A-129




RHEEFFEZDHH 0 FHE (HF)

(AR BEEFRE]

Measures by Public Transport Provider

BEQA(F |0 AOHTEMEIREEAOBLETY L R URBEEEH

(T E S COVID-19 prevention measures for public transport workers

NETIZFz v ERXICHT HEEFHE. RELLAHREDRE. FHOOOER

2) O COVID-19 prevention measures for public transport users including

Type of enlightenment

AHBXHOIOFTHEKRICBEET 450G —EXDRE

Measure O Additional services for supporting measures in another sector by public transport

(Selects all providers

applicable ZDih

items) B Others

E3] #;h =

Country A& City AR

x4

Name of | AAFRPILKITAE S UK R (T4 VREFEICKLHEEHELEFMN)

Measure

SE Tt RS

Implementing | RBE#HKE#RIXEH

Agency

HEEM 02054 A~ 8 AT-BRT (RRARKEHIEENTE)

HERE | rosqomBoroBItRELL

HEE EHMEOHPEEE (REHMAE)

arget

R N.A. ()

ost
(54 UBEREICK S REREEFINZ]
-TREFEE~SHOEEHRE~] LBELT. AHOFATOHET 7 VI L
T, AOFBERKRICEYEFEEZFIND CENTELVELETICH LT, 28
BENEYRITTOAS I LEEIERA. Tz BEICVENOABROKFEELAT
L5516, FEINACORRZHEREFEL TS,
-HFRGRELELTELT . REREENAIRTHENIBELTLDELS
HHEERT. BN RZASGRBOINEDTLEELATLLLV VDT &,

XEBEE GIR) | - BEE—RIEICRB#ELTLS, (£28XF)

DHEE

Summary of
the Measure

- COPEICLDIREICHETEDLOU0E, EENHHOFMNEFLIEMZE
LTW%,

MLUT. RttHP &Y iR

GEEeED D DHEEL]

REFREVNADSTLETL & I D,
EREFHEIATOWEODIZHICENE LD TT A,
CORBEHEICHEREWNFEZHEA TChiEEsoFELLRLI EB->TULV:
FIAEXTREOEICEEFZSELLEZVLOTTA - (RFzoY)

A-130




RHAZFEFEZOIH 0 FHFE ()

EER - A%
(BExv TP
av)
Relevant
Photos and
Figures with
Caption

& #Lwsd X | @ ) (REEE~SEoRER x |+ = X
< O @ 8 https//www.youtube.com/watch?v=VuX1ZsFvHyw&feature=youtu.be % o @ 8
= EBYouube” R Q oot =
- i ROBE EEEi )
‘ E MEARRE~SHOZRBE
e B NSRS,

st
169 RS - 1 VAR

et RS~ SHORESE~ K
5 £ & RADSHEE (202006048

VoA RSB~ SHOREE~R
SRR S+l

s
3912 R - 3R

x RERE~SANRESE~T
- DEANSEHARD.
AriEmsE
4 3 515 [EHERS - 3 AR

i REmE ERRIE~ T

[20200502...
275 e - 3 A
MRISFE~SHORERE~ ] wLDHIDSRERFIIER [20200807/%F]
343 [3R8 - 2020/08/09

EERE~SHORELE R
N SBERE (20200611.

]
661 A - 2 0BT

HE : https://www. youtube. com/watch?v=VuX1ZsFvHywé&feature=youtu. be

BURDHR -
~E (FRE
DRIGE)

ARTAMNCDBARBIEE 1 B 1 FEZEX. REEN IR YAHT 207 4.
232 FHOEHANH o 1=,

-ZHARIBNHRIE T2EMSFMHEVWSETHELTINTHY D=LV &8
BEEICERBHOESEZRR, SRIIUODESEREZL. BIETHIFELHESLTL
o

HE : REAHREE (2020/8/12 52%)

https://news. goo. ne. jp/article/toon/region/toon-20200812200648. htm|

MM
Major
Sources

- EBHSEHP
https://tsutetsu. com/archives/3056. html

Z Dtk
Other Issues

A-131




RHEEFFEZDHH 0 FHE (HF)

(AR BEEFRE]

Measures by Public Transport Provider

BED2AT

(BTEFEZLEDETIC
FIvy)

Type of Measure

(Selects all
applicable items)

PHRBHEREE~NDRE T LTSGR EER

X Bl BXEH. FEAOBREFHR. BEEE. £ - BE2EY - 27 MISHBRRHE.
BEFHEE - I8
COVID-19 prevention measures for public transport workers

REICHT HRETFHER, REGAAREDRY. FHO-HDEFE

Bl : EEOBEEFM (BR. HE. VL FICk 2R . EROBRETH (TXIER. RF

HIR, REFREBF TV Y. V= VLT RI VAR, BHVRATLA, Fvvia LRER).
X FIA - BTOEE - KIRICKZBEETH (BMERRRME. ETHEENER. REXHR. RAA

HIPR))

COVID-19 prevention measures for public transport users including

enlightenment

AHREBEFHRICLDHIO0FRICEET S5 GT—EX DR

. Bl Ty Y LT—H—~DBBFEORE. HABZFOHZEY—ER,| BE - BEY—E
z)
Additional services for supporting measures in another sector by public
transport providers

Z Dt
= Others

E #;h -
Country 2B City RER
x4 2y o s —
N FEOOFT VA IINAELEEDFRIZME - HE

ame of Measure
SE i RE
Implementing R THHEX =4
Agency
BERAN (2E-R
M -BA-E=ts
4—) /BFORADH ~

Y mEany) | LR
Business Scheme
(Public/Private)
* R AR 2020% 1A 30BUBIER~XLEDH
Period
B R 2 3 KR UE D

rea
HEE SBEFIEE, LS

arget
FHEE -
Cost RE

[FER*®K]

XEE (WK ot
=

Summary of
Measure

the

- BENMS (ZROFER. —BERTICKSIENBRT[ZEER. ERNOEEFET
[ZDOWTIF, BERRE, RRE2—1GHFIC K ST

- RFAZEOBK (R—LLEFEEEFEOEREK

[FEEXEK]
EHIKRORT GREALORVIERHERKEZERAOAKXHP LIZHE
&) (https://www. tokyometro. jp/info/207971. html)

A-132




RHEEFFEZDHH 0 FHE (HF)

- BEBEHOT LI ADOHADOECENT GRENBE - ERKRE. AR
HPYOTF RIS A R—D%)

- ERHTYSICETA2EVCHENAT (BEXRRLOMRATESLSE
I PHIE D ERDBATR)

(&R E]
CBRAVTA A= IVAIUE—ITE T ARABREBILEAE=—LI— b
DEHE)

(E&ERER]

- ZILIA—ILEBRDBRE (2REBE~NOEEHRAOTILO—IILFIEES
BORE)

- 2EREER b LANDRITARE. NV R4 VY—DFERAFLE

- ERERNCEBENEREO7IILO—IILESREA V- EROER
-EEORVAILR - RBELEOER (REA FALEHAORVAILR -
REWNBEOER (20207 828H5)

HEORY POEIIER (MBS WP ORI EANER - HEOQKRY
b TPATORO) #;EFA L-BRIEMEZOEIER (FEHETHRABER) 2020 £ 6
A 128)

(4t B OB T %]
CTROEA. FHL - SHAVORT
CFLI—) OEf. BEREREOKE

XESFUSTO
BRE5
Additional services
for supporting
measures in
another sector

QLA CHIL [T7—FvILEBZ] ORE

LY FET Zoom) HEDIITREYV I FIIT7HEVT, J7
—FyILER] FiRE
ONFELUTERNRE L=, VBB ETHOEZIXIEAARY FOE
ERTCEXT D749 ERRISTICLDF US4 VAHALYRVDE
i

BEZAICEBLT
DERAE 1]

Major Discussion on

B, RERBOEFAN—X

EXE HNBEREICSTAHEIOF VANV ARRERKICET 554 F
4 V1. TOMBERERBH, O DEIE B

Introducin the

Measure ° BE#M FHLLAE]

BEEAROERE | RERBICLVAS LTEEE

Major - Issues  of | . g EEBEBIEE1T S HFHKER L OHE
Introducing the v e -

Measure - ﬁ%éﬁ'fT(:*%bé*iEo)b'-?

BEODHR - B8
(FIRAEORIGE)

IS R T ILIEELC T,
P BRBEROZEICE YEEABARD L. REEHILA [ AIE 2RI

A-133




RHAZFEFEZOIH 0 FHFE ()

Effects or/and (2020 £ 4 A ~6 AD#E AR ITATERBALL < 1 F X 43% (305, 235 F AR .

Impacts including EEURAILT A TR 48.1% (42,951 BEAMAE))
user’s response

EE-HE=R BERT-HKEBOER

(BxvFoav)
Relevant Photos
and Figures with
Caption

B THART. W WAARELTEMORAE
gy P oo ok b ~EEM EREL TS T (1
SHUELES. SRS ERNY
DOEHEEMLLIELET.

EE. ARYRMATETASE
BELTULE S SERBANE
UTLEECED . 5 ¥ 108mE
BULHEARCFLO—SAD
CRALTMAMELET.

BAEOCHRECROEEMILELET. 0a - |

BERERITHERR 2 —

A-134




RHAZFEFEZOIH 0 FHFE ()

EHHR YIS TOE N LEDHT

A-135




RHEEFFEZDHH 0 FHE (HF)

5 - sA3A~sA9A

e HISIM—IRER (RE{TEH@E)

8 *B
EECENS |BokYnTa| BAMhES (A4 DERE> ¥ TEREENS |B-kIETs] RARNES Ak URAE>
Bl 2l ER TET BE B 3.8 Tt
MG
EHRAATTS, AN T

HEDRHINTD ZER

A-136




A=

FEEZOHH I 0FHE (AL

e#L O R REIR:

Congestlon Rate at Fare Gates of major statlons

2020%48E11H

BALAIE (R Ly (R 4 AOGROBAAEEER
Number of people:
Exited the fare gates (Figures taken from previous week)

Entered the fare gates
Entered and exited the fare gates (Figures taken from two weeks ago)

%) IREERR AHSER

Ginza Line Shimbashi Sta.

B¥H BT SEMmERY TIRACIELY,

Weekday _ We suggestyau avoid this station _
) dLring busy hars, if possible

A1 g 000

6,000

4,000

2,000

o
500 &00 7:00 800 900 10:00 11:00 12:00 1300 14:00 15:00- 16:00 17:00- 18:00- 18:00 20:00- 2L:00- 22:00- 23:00 24:00

) SREERR @) AL/ PR (&) B LS ER SREERR

Maruncuchi Line Hibiya Line

Ginza Line
EHET S BT R TG,

mH
ﬁ We sLggest you avaic this station

Weekday
e curing busy haurs, if possible

6,000

4,000

o
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O+ - xH
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1A 6000
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o
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LEBEAADRVAILR - RELEZEE

RAX bFaRFIZH
T =-BUF~DEE
Demand for the
government

WEFRTERFIZEL,

aRFHBISBENT
RELEFSTL,
FMABPLTEM L
DEVEDLEPE
5%
Troubles/complaints
from
passengers/the
public

- ERMREE

"BRIFTy b (RRVERE) ORMNEE

- EHHOLRL. RMHHHRERTENEE
-BRZERICETSIER (BRATFIZEY. B, B, RAER%E)

o W k- e W B ol oof
— VK- BEICHIT

S5THEEBREZEDIM®
¥ (TiesR)
Number of
passenger

before/after COVID-
19 pandemic

- BITARTEELT. BEOTFER - ARBH A VIR - TEST
2020 £ 4 A~6 ADE@EANRTEIERELL < 1 F X 43% (305, 235 F AiR)

- EEIDEERRITATERBALL < A F X 28.4% (115,566 FAR) . EHSME<
4+ R 62.5% (189,669 F AR)

FrH

Major Sources

- FHEIOFTVAIRBEEFRFICOLNT (2020457 A 21 H)
https://www. tokyometro. jp/info/207966. htm!?width=816&height=650
-FHEOOF AN RBREEDREFRICHET-EREE (202047 A 10 8)
https://www. tokyometro. jp/corporate/newsletter/metroNews20200423 177
pdf
REMKRIZONT (BA3IEMD)
https://www. tokyometro. jp/info/files/6848db99c5c3deb03d004e75f0becach
. pdf

https://www. tokyometro. jp/info/207971. htm!|?width=8168&height=650
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-EEORVAIILR - REREEER (202057 A9 H)

https://www. tokyometro. jp/news/2020/208131. html

- EHIF. BIRFOILWOVRELOKAEE (202056 A 22 H)

https://www. tokyometro. jp/info/files/2e5847d590b63dd590e04ac6b88f737¢c
. pdf

- ARy FEFALEZREBRESOEIIEER (20206 A 17 H)
https://www. tokyometro. jp/news/2020/207956. html|

Z Dt
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Measures by Public Transport Provider

BERDAAT

(BTEEDBDETIC
Frvy)

Type of Measure
(Selects all

DHZBHBUEEENDORRE T & RETHISRERER
%4 Bl : EXBH. FETOBRETHXEK, BRETE, £F - BEEY - 07 MISHBHRHE. BEF
A - #li)
COVID-19 prevention measures for public transport workers
FEICHTHIREFHR. RELGLOHTBEDRME., FHO-HODESR
Bl : EFEOBEETFI (AR, HE. PP 2R . ERORETH (RRUEM. KEFFIR.
RERBFT VY. V=V rAT A REURER, BIEVRAT A, Frvva LRER). FIA - ETO
EE - FIRICE 2BRETFH CRMEEERIRM. BTHEOLE, RERGR. RAAHIR))
COVID-19 prevention measures for public transport users including enlightenment

NHEXEFICL D20 AKRICEHET 2T Y —ERDRMY

(Public/Private)

app“cable |tems) Bl : TR ILIT—H—~DBEBFEROREH. HEBEFOHEY—ER, B - BEY—ER)
Additional services for supporting measures in another sector by public transport
providers
Z D
- Others
3] #;h Z =
Country =N City =, KR, &I
#RE FWaOF oA LREHFF—ER (R4 LINE £5H)
Name of Measure
- MBS KRS
RIEHES CBRAS A F—LARBREH
Implementing Agency
BRIV RTLRAKRAENH
BEAH(NE-RMH-
BA-FE=t4—)
/BHROED Y (FHEh
ER{x
&1 &) i
Business Scheme

- 2020/6/9 & Y IERFAIE (RBEN/ N KA R1)

X K - 2020/6/26 & YIBERBAE (BEAY T4 7—L/SAHRR)

- 2020/6/12 & Y IERFAIR (BT Y X T L AR =)

- BIGBA N AKX

(BAE. HE&8. 5%, PET ) 7 https://www. sugizaki-highwaybus. con/ridelist)

-BEEAD A T—ILNRKEAEH

O [E&E/NX]

(BB, ALpE-1EM . 3 BB . PE . T E https://www.nishinihonjrbus. co. jp/express/)
& s @ [E#HHS/NX]
Area (BDE#NE/NR, BRI Y /R https://www.nishinihonjrbus. co. jp/sightseeing/)

® [/NR Y7 —] https://waw. nishinihonjrbus. co. jp/tour/
@ [—HRER#R/NR]

(£REE. RETA., EHILHR. BEFEER https://www.nishinihonjrbus. co. jp/route/)
- EBRIVRATLRABKAEH (T bIR)

(KBRS EAR. BHFSI EAR. KBRHH LK.

HhHLS>EAR
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https://footbus. co. jp/businfo/)

HRE

Target RE
R HPEOARERTERRTETLAL

FIEER AR OBME
Summary
Measure

s RIS 1
[LINE aOFBHo5E IR TFLER]
BLENTTCLELBELINE OHEEFF > THELOETEHVRATLA

RO—FZREEHIZRAAL CEICKYRIERF -REICCREDOSERKI YK
F2ENRTTLE B EIZLINE THHLOET S,

(BPHSENBEL DI, REFMOFABTLEVELEEHIAGAIC, Avte—D
=HEY LET ) https://www. sugizaki-highwaybus. com/news112

FIREICKDHERR - BHRBR SR » R EMOTTREEDEDNDHDEH

o —KE BRED s
SEe CRAHEERD FIFH o, b [
N0 =8
“ b*ELméEjDTj_\J
- SIS VAT
i I
GRS E e
. W Eﬁl /7XJt' >
' Y
E o 2% IRLINE [ ) e O
L1 t= BRAFHDY Y O @

R I USROS I DB I L U
(FHRJIED HP & Y iR

CHEBARD A T ILNAABKREH
[(BALA ! BARHFE IO EHY—EX]

QRIO—FZFALTEETRICA—ILT FLRZZHZFLTW=EZ, ALA -
BUBIZZSFEEINIZAN, B, FEIOFT DM IILAAQORELHA L5
B, BEBAA—ILTIEEBREOBHMOEZTI VAT LA

https://www. west jr. co. jp/press/article/items/200619 00 nisibus. pdf
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1. Y—E@E
+ NZREARICHTI S QR I— FERHMD, BXA—LEXETICLETERD'TT LET,
* BXA-)LOZEBM TRED - RE@ERBELIET.
BN RERCBESHNFREUTCTENHBLEBSES, X—ILTRASELET,
KIRERPR « TEDSBRABOTREICE DETUHAICREROREND > EBEDHDIMH T,
« BREFTE LI TR/ R (RIRB~RR/BSEE/BERL), —RER/\2 (REHA - FRHAZ
&) DRBITETEMBELET, XBLETEOHIDY —EE UTHIBLELET,
(BEROBRIFFIR)
(1) TEBBOAV—FIAVEDNAST, QR I— FERHIM>TIEEL),
(2) RAECHER\EEE, BA-IERELTLIES),
(3) BRETA-IHBHMEESNFINOT, BRBLTILESL),
[(BALA | BINZHE IO TBIY —E2D1 X—Y)

= » JR

83

XBBRH S TRRVELESBRE. X—ILPREUADHEL, RED 2 7 BEICBEBRLET,

2. UY—E22paEB
20205683268 (&) MURERTEITER - BHOSRIBLELET,
X781B 0K [CRBRINTOBRTTHNABLELTSFETT,

CERIVRTLAKKEKE (7v FRR)
(2T IMILRERDRT L (ERD) ]

BR—, NRERIZT, a0F 9/ IILRICEELTWREENC
L1584, hOEE~DERLK (BRLFEW) %175,
*Ebruém:—PEﬁ

[ZE

ENEE
FEIE. 7y FN\RER
RAH, BRADAN T —LA~ TA—)LT FL
Al & TTREROERFERI ZAHNLTEL,

I | = =% =
[ —]
—t
[
- -
U FRALRE IREAOQRI— FERAND V2w FNRAT
amiisRn musRE
AnERER
R— '
—_—
[——) - e D [
" : == — D0FIvILR
e - Bz
ERMrOR,SEBESAR IOREERE B0 OERR, HEN £
EHEHOBEENHEAF BioERDEFHAEE PRt F-EEA |

RBETHFUNTOE
=l

Additional services
for supporting
measures in another
sector

HP %@'\Igﬁ'rﬁiﬁ'c liﬁEmh\—C %—C L\t&b\

BEZEAICELTD
T ER

A@HAFEANBRNRGE
L %

TNNRIZEITHAHBIOF A I ARLEFHAEH
(FB4akR)1 202047 A 21 H
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Major Discussion on

http://www. bus. or. jp/news/covid-19Guide. pdf

Introducing the

Measure

BURB AR DORE

Major _Issues of | - HPZEMABIEHR TIXERTE TV
Introducing the

Measure

BERODR - &
(FIREORIGE)
Effects or/and
Impacts including
user’s response

s HPEDARIEIR TR TE TN

EE-HE=R
(BxvFoav)

Relevant Photos and

Figures with Caption

- BAFE

ARR rFanFiz@mly
BF~DERE
Demand for the
government

- HPEDOLARBEHR TEIERTETLVRWL

a0F@ISE TSR
ELF3TIL.FA
FEPrHERMSDEL
EhEOERE
Troubles/complaints
from passengers/the
public

s HPEDARIEBERTIIEERTE TN

aAJRl-aAFE—
OE-BEICHITHF
AEHZEDO#H®E (TS
SH|)

Number of passenger
before/after COVID-
19 pandemic

- HPEDOLARBEHR TEIERTETLVREWL

FrH

Major Sources

- BAFE

Z Dt

Other Issues
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Measures by Public Transport Provider

BED2AT

(BTEFEZLEDETIC
FIvy)

Type of Measure

(Selects all
applicable items)

PHRBHEREE~NDRE T LT TBIGIREER

X (Bl : EXBR. TEFOBREFHAR, BREE, £F - BEEY - 07 MISHBRRBE.
BEFHEE - I8
COVID-19 prevention measures for public transport workers

REICHT HREFHR. REGARTBEDIRME. FHO-HDESR

Bl : ERMOBLTFM (RS, ES. V- RICL3MEH) . ERNOBRTN (RXIEM. 25

HIR, RERERFz VY. V=P v ITARE VAR, B RTL, Fvvia LRER).
X FIA - ETOLES - FIRICKZBETH CEMEFRIRMS. ETHEECLE., REXHIR, RAA

HIPR))

COVID-19 prevention measures for public transport users including

enlightenment

AHEBEFHRICLDHIO0FRICEET H5AGT—EX DR

0 Bl TVt ovLT—H—~OBBFRORME, HBBEOREY—ER, B -BExY—E
z)
Additional services for supporting measures in another sector by public
transport providers

Dt

= Others
= ;i -
Country HA& City R
xR A 1 5
N FRIOF DAL RREREHLKEG LD EFEA

ame of Measure

SE it B RS
Implementing BARENAfASH
Agency

BEAH (2E-R
F-BA-£=t
4—) /BEORAL
Y (& E)
Business Scheme
(Public/Private)

Bl (REIBHBHRASHOTEEFEATELREF 150 BAM)
(BXARD) HIPFICLIREERX (RS- 5&F - BY - BE) E,

HPZEDOARIBERTIXHEERTETULVAL,

iy (EEBHHFERSNTNS A VREER . BECLYRLDIEDEE
ZbN5.)

fHoge ARHT O\EF. BR. REES) OB#H/ L 157 KR

aas FAE. %8

arget

?o%tE HPEDAHBHRTIIHRATETLVEL

XEE (R Ot
23

Summary of
Measure

the

B 51 VHRIE®6/1~)
HREMEMOCIBERGEICHIET S EEBME L TER,

(ELGHERS)
NIRERADBEFEEDIEM
BEEFFAEOREZRAALBY S L a®mITEITHETED
BN

- RERRHETOETBERFENGECAHE LT, KER~FEH
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BRISBTHHI Ty L1 HOBE. ShBER~h% - Bk - KPBRR
[ZE1F 2 RRBMT L YIBLVEHETORITEDHREEEE

B FMAEICHT IHNOERE (BER-R& (1] 28)
-BRNTHOIYRYEH

CHARGETORBERT S

C REIFEADIC

CRMEREEE T TOSHRE

- BBEFHOIOHDKIEE (EBICRRVEZBRALTVS L EEH
TOEREBH)
HP, NRERFICEVWTINORBEFBLEMNKZTRLEZTF S POBTIC
FBHADEFUA T

W - EfE - F/E (ERE K% (2] [3] [4]1[5] [6] &)
CBITHROERBIOERER UV NRBTEEN BT

- NREST I AR ORAETSIE O AL

CEBEF EERNEBRORICRIRBRRHLOI-ODHES—F (E=—LY
— k) ®E

CEAOFT YL OYEREFRENMN LB DHESE

- REREFREAOHEEREICE T AR EHT TOBRS

B EHREORREE (BERE-H%x (7] 2K

- RRYUDER

=TI T4 NASEFERLEREROKERE

- RPEFHOL-ODKAHEIE (BIBICTRIZBFRALTVS L ZEH
TOERERH)

LTEREBRMEAZEREHPICTARELTWLS,

XESFUSTO
B E5
Additional services
for supporting
measures in
another sector

HPZEOARBERTEHERTETTLVEL

BEBAICIRLT
DR

NBEHEEANBRNARBE TNARIZEFTAFHBEIO0F A4 IILRABREFIHRER
HARKSA4> (5451 202057 A 21 H

Major Discussion on

Introducing the | http://www. bus. or. jp/news/covid-19Guide. pdf
Measure

BUREARDREE

Major — Issues  of | 4 p & @/ BARER TIFHER T E TLVEL
Introducing the

Measure

BEOHR - 8
(FIRAEORIEE)
Effects or/and

HP., YXAO3, SNSEDARIERTIXHERETETLVAL
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Impacts including
user’s response

(1] HP. NRERFIHRLTWLWABADEUNTF S

BEMEL
SZFHEPORBEIOFTD 1 VAR TFIHAR

1. SEMEEZEHIH. BEHEPEIEEZREDHDIES
HHhFEI, BEREER S ATRIEENET,

2. BROETFHORSD. RESNKDIERETSESH
ZEVET ., BEFEKDIEERESMVWWELET.

3. \AEATRIRIZLTERASEE L,
SREMEADICEENWELET,
BRFHORSD. THAZBENIWELET,

STERFN BT

BERRENRD LD EFEL

R - BR ENTER R EnT |
o ERRE
(B¥vT2av) CER <37?3.ai(,\ BTEELS EEL

Relevant Photos

and Figures with ﬁﬂqu@@ﬁgf%%% I E

Caption % b 7b§ é’_ 3) :\ é\\b 4 i ‘3—“

(2] ERBROA AT
B0 I AR IR OEABSI ONT

RE. BRNA0EATR. BREOEDIC—BOEEBFTETLTENET.
AXERSLVEERCEZEOTVSRA TS, EFAIAOBRERLVESN
DESEZAL. EREHFOBRSEISHHUTREEEMLTVIT.

ERIEED, ZBEDPBHEISVMBESEIEVETOTITERTFEN.
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(6] RERFECHEBREFICE TSR ERTTOHMST

AR FaAFIz@E
T =BF~NDEE
Demand for the
government

HPZEOARBERTEHERTETTLVEL

J0FMAIIBNT
BELI-FSTIL.
MABLTEM L
DEVELEPLE
5%

Troubles/complaints
from

HPEOARBERTEHERTETTULVAEL

passengers/the

public

aAJEi-aR+E

— VB - REIZHIT

GENCE- - & F0F:

2 (Tiesh) HPZEDARIRIHRTIEHERTETTLMVALL
Number of

passenger

before/after COVID-
19 pandemic

A-150




RHEEFFEZDHH 0 FHE (HF)

Frris

Major Sources

(LTI RTHEEHP)

2% 0 o SR B &

C FHEOOFIAMINADREEFHICONT 2020542 A 258
http://www. nisitokyobus. co. jp/info/15763. htm|

S R OOF A I AREFFIERNFEICDONT [BBEE/NR - BE/NAR - BN
R] 20204828

http://www. nisitokyobus. co. jp/info/16179. htm|
- HERARAINEOFERAP L &EEERHES— FORECDOLNT -2020 £ 4
R 15H
http://www. nisitokyobus. co. jp/info/16283. html|
YRYERDHFEL 2020558 25 H
http://www. nisitokyobus. co. jp/info/16714. html

- [Za—RYY—R] 6B1BEAVYHE / NAZHHAICELTDH
BEEWEHEOOF A L RELEIKRFIEDOERMEA -2020 5 A 29 H

http://www. nisitokyobus. co. jp/info/16813. htm|
- BENARBERNOBSERFEEZARBALELE! 20207 A 218
http://www. nisitokyobus. co. jp/info/17104. htm|

© BBETFHOLOEATEIKIFEHRESBL W ELET ., REBL KD
BETSBENTEVET, (IOFIMILRABRRFHEEET) -2020 &
8ATH

http://www. nisitokyobus. co. jp/info/16690. htm|
W5 A eI B E

C RBRERRFORKRBERGSTIZ—EREOCSMSE 2020 £ 4 B 6
H
http://www. nisitokyobus. co. jp/info/16246. htm|

- $FRIA A (5/11 BIE) HME-FEREFRFEFO—EBREEAKRICDLNT 2020
£5AH87H
http://www. nisitokyobus. co. jp/info/16467. htm|

- 20206 R 18 (A) "oDETHFAVIZDONT (KR - RRED—EH
F. FRRMER) -202055A8 258

http://www. nisitokyobus. co. jp/info/16634. htm|

- [Za—RYY—R] 6 A1 BEAVHE / NAZHAICELTDS
BELWEFHE OOF A L RREKRFFIEDOEMA -2020 F5 A 29 A

http://www. nisitokyobus. co. jp/info/16813. htm|

- BIEETRRIZCONT [BE/\R - BFE/NR - TEER/NR] X544V
EE#RHY (8/18 FH) -2020&£ 7 A 13 H
http://www. nisitokyobus. co. jp/info/17091. htm|

Z Dt

Other Issues
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Measures by Public Transport Provider

DNHRBERBREENDBEEX T ELXELHIGIRE
(Bl BEER. BEFOBRLTHMR, RETE, 42 - B2EH - o7 MISHBRRRE, &

B

O RFHHEE -
COVID-19 prevention measures for public transport workers
FEICHT IRETFHER. T2LAHTEDRYE. FHO-HDOEH
BEDA14 7 (il - EROBREFE 8K, HE. P—ILFIZL DR . EWD'%&%IKE (TR ER. RiEH
o = B. BEHREFT Y. Y= v LT 1 A2 VAR, BB RT L, Fvvia LRER). FIA -
(HTEFEMETIS BEOLD - HIRICE HERTY (RREWRELR. BFAEOLE, RERHR. RAMHE)
Fzv7) COVID-19 prevention measures for public transport users including
Type of Measure enlightenment
(Selects all AHBEZEICLSHIOFTHEKRICEET 450G —EXDRH
applicable items) . Bl: Tt v LT—H—~DOBBFRORMHR. HABBOWEY—EX, EE - BEY—E
)
Additional services for supporting measures in another sector by public
transport providers
ZDith
- Others
= 4V RRLT i Sy L
ountry City
#RE 2 OFBERE ORT)
Name of Measure
SE Tt RS
Implementing PT. MRTJ
Agency
R A 2020 4 3~5 7
Period
KB SwhLE
Area
HERE NRT FiFI%
Target
R N A. (R83)
ost
CxAILEAFRNMZEITHIBRERFECA208~4 819 ) 8L UXREH
%R (PSBB: 4 A 10 BH~6 A4 ) -BEFBRAICATEBTHBM I —X
16A5SBE~)IZENT, UTORENEEE T,
REXTEN L DK
- REROFREICHT HREDER 8 ELEIFREZESTINDS)
FIEEOHE FREADY—VNXILTAREIVADT T IR
Summary of the| - —HEmZHfzY 60 A - —#EE LY 360 ADFAEHHIR
Measure - ENERE. —ORIELTHEAT S LORE (EFISNEDTS)

- BITHEIREOYER BA 2B~ 209~k 45208~
6 A8 H~ EfTRMRIIEAFEREREZD S—105~)
OETHEEOSEE 3B 23 A~ 6:00-2000~, 4 H208~6 A 78I
6:00-18:00 ~45#E, 6 A8 H~ FHIL5:00-21:00 ~&¥5K) (8 AIRTE.
FEHI(E5:00-22:00 AR (% 6:00-22:00)

- BRIESR DER Y —EXADHE

30 Sy ~HEK
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KiRHEH SHIE (PSBB) FTOXE
T RTODREADIRAIVFRADEREDIT WA 128~)

- —HRERODEASH (4 A 20 B~ 3 BEREASH. 4 A 2B~ OLEREASR) (8 AR
HEIZITHNTLEL)

BT Iz —XTOXE
sQRO—FTOFHy FBADOHE - —SF45 v FORFEELE
- ZERIC, ERABHAHFAEDERERETEA

ZEDFUNTOD
BRE5
Additional services
for supporting
measures in
another sector

*MRT Sx hILBADA VREBTSLTHI Y T, FREZREOCAILRSTT
BRELEELE-S1T =V DHEE

BURBAICERLT
(DERAE 1]
Major Discussion
on Introducing the
Measure

T RMANBEARREOFIRICEATH5A8HE LT IE—IZ. NRPEBEE
DREHEFIRT 5, FZIC, NEEZDLELIDICR S =HICE XM %
BRI 5, FZIC, NAPHEZHATEDEODITIIINREPEROEYN
THLA—TUVRR=RATHIHFONEELS5(12F 5] LRz BRA20BND L

AYY—=RIZT),

BEOHR - 8
(FAZEOREE)
Effects or/and
Impacts including
user’s response

- REBARKRTHE L £ 90%iED

BUREARDRE
Major Issues of
Introducing the
Measure

- CRRICHFICECE A L

EH - B%

(BxvF¥32)
Relevant Photos
and Figures with
Caption

BEREIZOFonf=FIZftL, BREZHITTIHRT 2REDHTF

Hi88 : https://www. jakartamrt. co. id/2020/06/12/mrt-jakarta—siapkan-ruang-isolasi-

khusus—penumpang-sakit-di-13-stasiun/

Frris

Major Sources

MRT Jakarta @x—L~R— (https://www. jakartamrt. co. id/)
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Measures by Public Transport Provider

BERDAAT

(BTEEDBDETIC
Frvy)

Type of Measure
(Selects all

DHZBHBUEEENDORRE T & RETHISRERER
(Bl . BE%(BF. BXEMOBREFHXR. BREE, £F - BERY - 7 MISHBARHE, BET
Bh%E - 2l
COVID-19 prevention measures for public transport workers
FEICHTHIREFHR. RELGLOHTBEDRME., FHO-HODESR
Bl : EFEOBEETFI (AR, HE. PP 2R . ERORETH (RRUEM. KEFFIR.
RERBFT VY. V=V rAT A REURER, BIEVRAT A, Frvva LRER). FIA - ETO
EE - FIRICE 2BRETFH CRMEEERIRM. BTHEOLE, RERGR. RAAHIR))
COVID-19 prevention measures for public transport users including enlightenment

NHEXEFICL D20 AKRICEHET 2T Y —ERDRMY

Implementing Agency

app“cable |tems) ‘:‘ Bl Ty Y LT—h—~DOBHFERORE. HEEFOREY—ERX, B - BEY—EX)
Additional services for supporting measures in another sector by public transport
providers
Z D
- Others
3] : &} I :
Viet Nam . Ho Chi Minh Cit
Country City y
*HRA Covid 19 prevention measures
Name of Measure
SE Tt RS

Phuong Trang Corporation

BEES(NE-ER-
BA-B=€745-)
ZBROED Y (FBh

Phuong Trang Corporation (FUTA Buslines), a private company, is one of the
biggest interprovince bus operators in Vietham which provides buses operating
on 48 interprovince routes nationwide, with more than 200 ticket offices and

&G E) transit stations and over 2000 vehicles of all kinds. In HCMC, the Company
Business  Scheme | manages 34 routes connecting to 21 other provinces

(Public/Private)

*‘ngﬁﬁﬁ From late March to early May, 2020

Period

z‘{iiﬂﬁ All 48 routes and 28 stations of the Company in Vietnam including HCMC
HRE

Target Passengers and employees of the Company

FHE

Cost N/A

XEE IR OME
Summary of the
Measure

Measures to prevent Covid 19

v" Reducing number of passengers transported to 50% of capacity and not
exceeding 20 passengers as prescribed by HCMC Department of
Transport (Document no. 3713/SGTVT-VTDB dated March 27, 2020 by
HCMC DOT regarding the organization of the transport system in the city
to cope with COVID-19 pandemic)

v Reducing number of trips on each route in accordance with Directive of
HCMC Department of Transport (Document no. 3713/SGTVT-VTDB
dated March 27, 2020 by HCMC DOT regarding the organization of the
transport system in the city to cope with COVID-19 pandemic)

v Requiring all employees to wear mask and sanitize their hands regularly
while performing their duties

v' Requiring passengers to stay at least 2m from other people in the
company’s stations

v' Requiring passengers to wear masks and provide free masks for
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passengers who did not have any
v" Requiring passengers to fill out the health declaration form

v" Checking temperature of passengers and sanitizing their hands before
they got on the bus

v Providing hand sanitizer on bus

v' Cleaning and sanitizing buses at the end of every run

Measures to support employees

v Providing masks and hand sanitizers free of charge to all employees

v Providing an amount of 2-4 million VND/person/month (90-180 USD) to
each employee of the company during the social distancing period

RBETHFUNTOE
e

Additional services
for supporting
measures in another
sector

N/A

BUREAICEELTO

It is reasonable to limit the number of passengers on each bus to ensure a

TR safe distance between passengers

Major Discussion on Personal information of passengers declared in the health declaration form
Introducing the is very essential in contacting all passengers in case there is anyone
Measure infected with Corona on the bus

BEREARORE

Major  Issues  of No specific information

Introducing the

Measure

BERODR - &
(FIRAEORIGE)
Effects or/and
Impacts including
user’s response

Number of passengers has fallen at least 50% due to reduction of operation
and capacity and resulted in the dramatically decreased revenue

The amount of money to support employees during the epidemic was also
very large and needed to be considered
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Map of the Company’s interprovince bus routes operating from/to HCMC

Legend
i Ha Tinh
2 Hue
3  Da Nang
4 Phu Yen
5 Dak Lak
6 Khanh Hoa
7  Dak Nong
8 Lam Dong
= 9 Ninh Thuan
5E ) § 10  Binh Thuan
(BxxTFPay) 11 Dong Thap
Relevant Photos and 12 Can Tho
i i i 13 Kien Giang
Figures with Caption o Erne
15  Hau Giang
16 Ben Tre
17  Tra Vinh
18  Soc Trang
19 Bac Lieu
20 CaMau

21 BaRia Vung Tau

? &

Source: Vietham Tokyo Metro Study Team

Disinfection activities on bus and at station
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g

Source: https://www.facebook.com/permalink.php?story fbid=133093458
7098119&1d=944501022408146

Checking temperature for passengers at the company’s stations

Source: https://futabus.vn/vi-VN/tin-tuc/2/xe-khach-phuong-trang-khong-cho-
qua-20-khach-phong-covid-19-282.html
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The online health declaration form
MEDICAL DECLARATION FORM
THIE I8 IMPORTANT DOCUMENT, YOUR INFORMATION | 8 WTAL TO ALLOW HEALTH AUTHCRMES CONTACT YOU TO PREVENT COMMUNMICAELE NEEAJEE
warning: Ceofarng falcs irformadion |6 a vicistion of \Veinamece lew and may e cudiest do ciming’ handing
Full nane [CAPITAL LETTERS}
Drale of Bith [~ Lo Gerder St L Mationndity
Oihe
Ea
Transpoetation Mo Seat Na
Despaariure diike | o W 02 W oW Imrrrgration date [ I . " wE W
oW Provanece ]
" .
In $he past 21 days, which pravince £ city { ieritory § country kave yoo been 107 ]
Contact Information In Vistham
—— o R . .
Slaying address
Tel.Mob. ) Emasl
I you higve any of the Tollowinge at prezant or during the past 21 days (untll the dats of entryexittranait)? ()
Symptoms Yag Ho ymptome TEE Mo
Fever ™) Yormibing 7,
Diarthea |,
Higtory of expoeurs: During the last 31 days, did you /)
Yas Ho
Source: https://tokhaiyte.vn/
- Itis suggested that the government consider the following policies to
support transport enterprises
AR FaaFIz@ET v Exempt, reduce or extend related taxes such as VAT, corporate income
- ADESE tax or land use tax etc.
Demand for the v As for Road maintenance fee: exempt, reduce or introduce a solution to
government extend the payment period
v As for toll fees (for vehicles that have been purchased in advance): return
fees or extend usage period
ORFRICE TS
ELEFSTLHA|.  None
FEPOHEMSDREL
EhErERE

A-159




WRXBEEEZEDFH 0 7% (B T7T)

Troubles/complaints
from passengers/the
public

aAJHEi-OAFE—
O B-BEICEITSHF
AERZEOHRE (TR
£8)

Number of passenger
before/after COVID-
19 pandemic

N/A

Frris

Major Sources

Homepage of Phuong Trang bus company: https:/futabus.vn/

https://www.baogiaothong.vn/doanh-nghiep-van-tai-gong-minh-nuoi-
nguoi-lao-dong-d458019.html

Z it

Other Issues

A-160




(AR BEHREFRE]

Measures by Public Transport Provider

DNHTEHRBEREE~DBREFH ERELTHSIREER
Bl BEXBEHE. BXRFMOBRETHXEKR. BEREE. £ - BEE

D - ~ F3 s =]
g - 07 MHFEHHRREE. BRETFHEF - K
COVID-19 prevention measures for public transport workers
FEICHTIREFHER. RELLAHATBDORE, FHO-HDFE
%
(- ERDBREFH MBI, HE. DI FICEL SR . ER
BEDSAT DELFY (RROBM. REHR. REKEFI VY. Y-y
(BTRZFESDIOD LT AR RER, BV AT L, Fvya LRER) ., FIA-
ETITFIVY) BITOEY - FIRICK 2BE T CEHEFRIZME. ETHREDE
Type of Measure B, %E%%“Bﬂs ERFI RAHIFR) )
(Selects all C?VLE:—M pretvention measures for public transport users including
applicable items) enlightenmen .
AHEXRBICELDIO0FTMRICEET 55 GH—EXDRRYE
Bl: Ty v ILT—A—~DBEBFEORE. REBEFEOH
O EY—EXR, BE - BEY—ERX)
Additional services for supporting measures in another sector by
public transport providers
T D1t
- Others
E3) : & - .
Country Vietnam City Ho Chi Minh City
R Preventive measures for COVID-19
Name of Measure
E i s
Implementing Saigon Passenger Transport JSC (SATRACO) (Saigon Bus)
Agency

BEHH (QXE-R
M-EA-F=t0
4—) /BEOED
Y (fiBheh &)
Business Scheme
(Public/Private)

English name
Abbreviation
name
Charter
capital

Shareholders
Major

business

City

operation

bus

Saigon Passenger Transport Joint Stock Company
SATRACO

VND60O0bil

the State (49%), strategic investors (24.05%), outside
investors (24.05%), others (3%)

Public transport, transport service for schools and
contract-based service,

companies, transport

international transport service between Vietnam-
Cambodia, tourism service, air ticket sales

Operating 32 bus routes with more than 500 vehicles in
HCMC for 3,500 trips per day, including key routes such
as Route 1 (Ben Thanh — Cho Lon), Route 55 (High-tech

area — Quang Trung Software Park), Route 27 (Ben
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Thanh — An Suong), Route 7 (Cho Lon — Go Vap).

R B

Period March — May 2020
e Ho Chi Minh City
Area

HRE Bus users

Target

FEEH

Cost N/A

ZIEE (MR OB

Temporarily stop the operation of only lines those having low
transport demand and maintain the operation of lines running on
main axles and those which having no substitute transport modes.

The number of trips is decreased by 50% of the plan.

Shorten the service time: from 5.30 a.m. to 6.30 p.m. (normally, the
service time is from 5 a.m. to 8.30 p.m.)

Limit the number of passengers on-board, each vehicle is
requested to transport less than 20 passengers

immary of the o Ensure safety distancing on-board by using notifications to request
passengers not to sit on marked seats
Measure
e Preventive measures such as requesting passengers to wear
masks at public areas (bus stations, etc.) and on-board all the trip,
to use sanitizers on-board
e Clean the vehicles after every trip and encourage maintaining the
works of sanitizing mostly contacting surfaces on-board (such as
seats, handrails)
RBEFTBHUNTO
HiREH

Additional services
for supporting
measures in
another sector

N/A

It is reasonable to reduce the service time of remaining lines since
the number of passengers in demand was also decreased after the
order of social distancing in HCMC

Safety-related measures are situational while it is important to find
sustainable solutions to bring back pre-epidemic status, since the
city bus is being heavily subsidized by the City government.

Regulations in terms of COVID-19 preventive measures should be
issued officially to provide operators tools to tackle with violating
cases in strict manner.

BEEAICELT
D X 75 E

Major Discussion on
Introducing the
Measure
BURBE AR DRRE
Major Issues of
Introducing the
Measure

The main purpose of the measures is to prevent the spread of
COVID-19 at stations and on-board, thus, ensuring the safe
distance among passengers are required, the loading capacity of
each bus is limited due to related rules, together with decrease of
operation duration, the number of passengers are definitely
reducing. As a result, the most important issue is the impact on bus
operation revenue and labor income.
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BEROHMR - 8
(FIREDRIEE)
Effects or/and
Impacts including
user’s response

e In implementation of the Directive no. 16/CT-TTg about social
distancing in nationwide, the measures are effective in decreasing
the number of people going out and gathering on a same place,
helping to curb the spread of COVID-19. Vietnam has not seen new
infected cases in the community from April 16 till July 24 (99 days)

e User response: Some passengers were found anxious because
they had to wait longer to successfully get on a bus to commute to
schools, offices or go to hospitals, etc. while, the weather in HCMC
was very hot.

EH - -B%
(BExrFay)

Relevant Photos
and Figures with
Caption

Seats with notification “Please do not sit here” to ensure safety distance
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The first subsidized bus line to resume operation after one month of no

operation

Station staff reminds passengers to secure at least 1-m distance between

each other
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Banner notifying passengers without mask will not be allowed to use bus

service

Source:https://zingnews.vn/xe-buyt-tphcm-dan-decal-vui-long-khong-ngoi-

ghe-nay-de-gian-cach-post1080658.html

Conductor signs to notice that the bus has been fully filled as regulations

Source:https://thanhnien.vn/doi-song/xe-buyt-nhung-ngay-gian-cach-

phong-covid-19-nguoi-sai-gon-hoi-hop-dung-don-xe-1219826.html

RRX baBpFIchE

F-BR~DEE
Demand for the
government

Support the revenue deficit by different measures (such as loan
interests, extending the taxation, reduce the toll fee, parking fee and
road use fee, etc.)

aRFMICENT
#ELEFSTIL,
FIAESCHEMS

Passengers needed to wait longer to successfully get on board due to
regulations on limitation of the number of passengers on-board
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DEVEDLELE
5%
Troubles/complaints
from
passengers/the
public

o W B - 11 R N = ol
— 7B - BEIIET

STRAEREDM#
% (Tieshl®)
Number of
passenger

before/after COVID-
19 pandemic
Impact on revenue

Decrease in revenue:

Due to the impact of Covid-19, sales revenue of Saigon Bus decreased by
nearly VND91.160bil in comparison with the same period last year, causing
a loss of about VND93.80bil of profit after tax as of QI/2020.

Fiotis

Major Sources

Document no. 3713/SGTVT-VTDB dated March 27, 2020 by HCMC
DOT regarding the organization of the transport system in the city to
cope with COVID-19 pandemic

MCPT HP: http://buyttphcm.com.vn/

Directive no. 16/CT-TTg dated March 31, 2020 by the Prime Minister
about the implementation of urgent measures for prevention and
control of Covid-19

Notice no. 359/CV-CBTT by Sai Gon Bus to the State Securities
Commission of Vietnam on April 20, 2020 about their financial
situation

https://thanhnien.vn/doi-song/xe-buyt-nhung-ngay-gian-cach-phong-
covid-19-nquoi-sai-gon-hoi-hop-dung-don-xe-1219826.html

Saigon Bus HP: http://saigonbus.com.vn/introduction/gioi-thieu-cong-
ty.html
https://tinnhanhchungkhoan.vn/doanh-nghiep/saigonbus-sau-ipo-von-
dieu-le-dat-600-ty-dong-143570.html|

Z Dt

Other Issues
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(AR BEEFRE]

Measures by Public Transport Provider

BERDAAT

(BTEEDBDETIC
Frvy)

Type of Measure

(Selects all
applicable items)

PHRBHEREE~NDRE T LT THBIGREER

X (Bl . BE%(BF. BXEMOBREFHXR. BREE, £F - BERY - 7 MISHBARHE, BET
A - #li)
COVID-19 prevention measures for public transport workers

REICHT HREFHER. REGARTBEDIRMYE. FHO-HDEHR

Bl : EFEOBEETFI (AR, HE. PP 2R . ERORETH (RRUEM. KEFFIR.
REFBFT V. Y=V X LT REURER. BHORTL, Frvsa LRRR). FA - EFO

£H - FIRICKHZRBETH CRMEFRIRMS. ETHREOEE. REXFIR. RAMAFIR))

COVID-19 prevention measures for public transport users including enlightenment

AHREBEFHRICLSHIO0FRICEET H5AG T —EX DR
Bl: Ty v LT—A—~OBBFRORH. MRABEOWEY—ER, B - BEY—ERX)
Additional services for supporting measures in another sector by public transport

providers
T D1t
- Others

3] : & . :
Country Viet Nam City Ho Chi Minh City
*HRA Covid 19 prevention measures
Name of Measure
S e 44 A . .
Implementing Agency Saigon railway transport Jsc.
BEEKH(NE-EM-
BA - %:t? 2—) Saigon railway transport joint stock company is a subsidiary of Vietham Railway
/iBIR'f(DEﬁb ) (#Bh (VNR). The major business line of the company is to provide passenger transport
&3 E) and goods and luggage transport services by railway.
Business Scheme
(Public/Private)
ﬂggﬁﬁﬁ From late March to early May, 2020
Period
R ek Saigon railway station, HCMC
Area
WRE . . . .
Target Passengers using national railway services
FEE
Cost N/A

XIEER AR OBME
Summary of the
Measure

Measures to prevent Covid 19

v" All employees were required to wear mask and clean their hands regularly
while performing the duties

v' Masks and hand sanitizers were provided free of charge to all employees

v All passengers were required to wear masks, keep a safe distance and fill
out the health declaration form

v All passengers arriving at Saigon railway station were required to take
sample for Covid 19 (from April 11t to April 23 with total of 5,599
passengers)

v Trains were cleaned and sanitized at the end of every run
Measures to support passengers

v Passengers who bought tickets within a specific period of time can change
their tickets or get a refund without any fee
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RBETHFUNTOE
e

Additional services
for supporting
measures in another
sector

Providing a free service to transport medical equipment to epidemic areas:
about 80 tons of masks, medical protective gears, materials and equipment
for Covid-19 prevention has been transported to Da Nang from Saigon
station during the second outbreak in Vietnam (from late July, 2020)

Providing additional services to evacuate tourists from epidemic areas:
Arranging one more train every day from Da Nang to HCMC to evacuate
tourists in Da Nang

BUREAICEELTO

Taking samples for Covid-19 test is necessary as national railway trains
carry many passengers from various provinces and cities including those in
high risk areas

It;;%:ﬁ _ Increasing cargo trains on major routes is one of measures to mitigate

Major Discussion on possible losses caused by reduced passenger transport

:\Terggsrcemg the Personal information of passengers declared in the health declaration form
is very essential in contacting all passengers in case there is anyone
infected with Corona on the bus

BURBARDORE

Major  Issues  of Unknown

Introducing the

Measure

BEOHR - B
(FIAZEDORIGE)
Effects or/and
Impacts including
user’s response

Number of passengers using railway services has been decreased
dramatically, leading to a reduction in the risk of epidemic spread

Declining operations and a sharp decline in revenue significantly affected
the company. A number of contract-based employees had to quit their jobs
or work alternately.

ER-H%
(BExvyTay)

Relevant Photos and

Figures with Caption

Passenger filled out the online heath declaration form on the computers equipped

Source: https://tuoitre.vn/nha-ga-ben-xe-o-tp-hcm-truoc-khi-vao-ghe-ngoi-la-
phai-khai-bao-y-te-20200323092936364.htm
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The online health declaration form

THE L8 IMPORTANT DOCUMENT, YOUR INFORMATION I8 WEAL TO ALLOW HEALTH AUTHCORITES CONTACT YOU TO FREVENT COMMUNICAELE DIEEA IEE

MEDICAL DECLARATION FORM

warning: Deoiarng falca informetion |68 viciation of iainsmaes lmw ano may e cuspest i crmingt randing

Full nne (CAPITAL LETTERS}
Trale af Birh Gerdes W
Passpor numbsar or other legsf dooament |~
Trawel infi Fiane | | Ship Car nify )
)

Trunspeetation Mo Smat Ma
Depariure dube Dn W V W W Immigration date [~ W 08 W T d
Place of degarure { province coumdry

Country / Region (7 Tt W Promine (=) oI

Couniry / Region [ o Prowinge (=)
In $he pasl 21 days, which province 7 ity ! lesritory oountry kave you been 107 (%
Contact Information In VistHam
Pravince [ Districl [ Ward (7]

Cl b W w

Sla
Sonm uemiar pos wil Lo i Vst (I Somming nomhe o Vet sumted
Tel.ihboby. ) Email
i you have any of ihe fallowinge at presant or durlng the past 21 days juntll the dats of entryfexibtranait)? )

Symploms Yas Ho Symptome Yes 1o

Faver ) Woeniling 7,

Cough Diarthea [~

Dificuty of breathing ] Skin hay

Sore throal (5 R
List of visoo
Hintory of expoaura: During the 1aet 21 daya, 9id you /)

Yaz Ho

Source: https://tokhaiyte.vn/

Railway staff checked temperatures for passengers before getting on board
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Source: https://thanhnien.vn/doi-song/ga-sai-gon-quet-tam-nhiet-hanh-khach-

de-phong-tranh-virus-corona-1179847.html

https://tuoitre.vn/kiem-tra-than-nhiet-hanh-khach-tai-ga-sai-gon-chong-dich-do-
virus-corona-2020020612035279.htm

Conductor instructed passengers to keep a safe distance from other passengers

on the train

Source: https://vnanet.vn/vi/anh/anh-thoi-su-trong-nuoc-1014/nhung-chuyen-
tau-mua-dich-covid-19-4581356.html

Passengers kept safe distance (2m) from other people on the platform
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Taking sample for Covid-19 test

Source: https://kenh14.vn/luc-luong-y-te-trang-dem-o-ga-sai-gon-cho-lay-mau-
xet-nghiem-covid-19-cua-gan-300-hanh-khach-20200411094508689.chn

Cleaning and sanitizing trains at the end of every run

Source: https://tuoitre.vn/canh-khu-trung-nguyen-mot-doan-tau-lua-truoc-khi-
cho-khach-o0-ga-sai-gon-20200206175024199.htm

Loading medial equipment at Saigon station

Source: https://www.mt.gov.vn/khcn/tin-tuc/68168/duong-sat-van-chuyen-80-

tan-vat-tu-y-te-chong-dich-covid-19-den-da-nang.aspx

Receiving medical equipment at Da Nang
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Source: http://danangtv.vn/chi _tiet-38159

RX baoFicE
BR~DEE
Demand for the
government

It is suggested that the government consider the following policies to
support railway companies

v Reducing infrastructure fees, operating fees.
v Freezing, rescheduling payment terms or reducing interest rates.

JaFMISELTH
LS. FH
FOHEMSOE L
BhEPrEEE
Troubles/complaints
from passengers/the
public

All passengers understood and emphasized with the situation and had no
comments about the measures.

aQaFR-aQ+E—
VR-REIZETSF
RAEHZOHRE (TR
B1R)

Number of passenger
before/after COVID-
19 pandemic

Passenger volume in February has been decreased by 45% compared to
January 2020 and decreased 47.4% over the same period in 2019

Occupancy rate at Saigon station has been decreased to 35%/trip while this
rete in previous year is 77 %ltrip

FrH

Major Sources

http://www.tapchigiaothong.vn/giai-cuu-doanh-nghiep-van-tai-mua-dich-
covid-19-d87015.html

https://nld.com.vn/thoi-su/lay-mau-xet-nghiem-tat-ca-hanh-khach-ve-
ga-sai-gon-2020041112493131.htm

https://thanhnien.vn/tai-chinh-kinh-doanh/duong-sat-chi-con-duy-tri-2-
doi-tau-khach-ha-noi-tphcm-1203651.html

https://www.mt.gov.vn/vn/tin-tuc/68168/duong-sat-van-chuyen-80-tan-
vat-tu-y-te-chong-dich-covid-19-den-da-nang.aspx

https://tuoitre.vn/duong-sat-tang-chuyen-dua-khach-roi-da-nang-
2020072712041297.htm

Z it

Other Issues
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(AR BEEFRE]

Measures by Public Transport Provider

BERDAAT

(BTEEDBDETIC
Frvy)

Type of Measure
(Selects all

DHZBHBUEEENDORRE T & RETHISRERER
%4 Bl : EXBH. FETOBRETHXEK, BRETE, £F - BEEY - 07 MISHBHRHE. BEF
A - #li)
COVID-19 prevention measures for public transport workers
FEICHTHIREFHR. RELGLOHTBEDRME., FHO-HODESR
Bl : EFEOBEETFI (AR, HE. PP 2R . ERORETH (RRUEM. KEFFIR.
RERBFT VY. V=V rAT A REURER, BIEVRAT A, Frvva LRER). FIA - ETO
EE - FIRICE 2BRETFH CRMEEERIRM. BTHEOLE, RERGR. RAAHIR))
COVID-19 prevention measures for public transport users including enlightenment

NHEXEFICL D20 AKRICEHET 2T Y —ERDRMY

app“cable |tems) ‘:‘ Bl : TR ILIT—H—~DBEBFEROREH. HEBEFOHEY—ER, B - BEY—ER)
Additional services for supporting measures in another sector by public transport
providers
Z D
- Others
3] : &} I .
Viet Nam . Ho Chi Minh Cit
Country City y
*HRA Covid-19 prevention measures
Name of Measure
SE Tt RS

Implementing Agency

Thuong Nhat Co., Ltd

BEAH (2E-RRE-
BA-EL=tH4—)
/BREOEDH Y (FBh
&G E)

Business Scheme
(Public/Private)

Thuong Nhat Co., Ltd (Daily Co. Ltd), a private company, is the main investor of

the waterbus system in HCMC with the main business lines as follows:
v Participating in projects for inland waterway transport
v' Transporting passengers and goods by inland waterways and by car
v Buying, selling, renting cars and waterway transport means

v Participating in business activites in the complexes,
entertainment.

tourism,

* R AR From middle of March to May, 2020

Period

R Hhig HCMC

Area

HRE , , :

Target Passengers, tourists using services of the company
FHE

Cost N/A

XEE (R OME
Summary of the
Measure

Measures to prevent Covid 19

v' Temporarily stopping the operation from March 25" to May 4t (lockdown
period in HCMC was from 1st to 23 April)

v Reducing the operation to 50% of the plan after the above period due to
the reduced number of passengers

v/ Making a detailed statistic on number of passengers on each trip as a
basis for adjust the operation plan

v Requiring passengers to check body temperature and clean their hands
before boarding and wear masks during the trip

v' Cleaning the vehicles after every trip and encouraging maintaining the
works of sanitizing mostly contacting surfaces on-board (such as seats)
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RBETHFUNTOE
=l

Additional services
for supporting
measures in another
sector

None

BERBEAICELTO
ERAE + ]

Major Discussion on

It is reasonable to introduce those measures since most of passengers of
HCMC waterbus are tourists so after the order of social distancing in
HCMC, the demand on route has reduced sharply

Introducing the Despite being required by the government to wear masks in public places,
Measure some passengers still do not obey when on the boats.

BEEEAROIRRSE The most important issue is the effect on revenue of the operator, income of
Major  Issues  of the laborer and people who have no choice but using waterbus for daily
Introducing the commute during the period of social distancing and suspension of waterbus
Measure operation

BERODR - &
(FIAZEORIGE)
Effects or/and
Impacts including
user’s response

The measures are effective in decreasing the number of people going out
and gathering on a same place, especially at public places, helping to curb
the spread of COVID-19 in the city. Vietnam has not seen new infected
cases in the community from April 16 till July 24 (99 days)

EH - B%
(BxvF¥32)

Relevant Photos and

Figures with Caption

Map of waterbus route No.1

Binh Quoi

Bach Dang

Legend
£ Metro Line 1
Ls Waterbus route No 1

10 km |
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Passengers seated under instructions of the conductor

Source: Vietnam Tokyo Metro Study team

RA FaRFICEIT

No specific information
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EBR~NDEE
Demand for the
government

A0 FMISE TSR
L= 3TN FIH
FOHEMSOE L
EhEOEHE
Troubles/complaints
from passengers/the
public

No specific information

aAJHEi-OAFE—
VR-BEICETSF
REBZOHR (TR
Z8)

Number of passenger
before/after COVID-
19 pandemic

N/A

Frris

Major Sources

Company homepage: http://thuongnhat.com/site/

https://nld.com.vn/chinh-tri/nong-so-gtvt-tp-hcm-kien-nghi-tam-ngung-
hoat-dong-buyt-duong-song-20200325154733475.htm

https://vovgiaothong.vn/tphcm-chua-dung-hoat-dong-xe-buyt-nhung-se-
gioi-han-so-luong-hanh-khach-1

https://plo.vn/dich-covid-19/buyt-duong-song-hoat-dong-tro-lai-911435.html

Z it

Other Issues
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(AR BEEFRE]

Measures by Public Transport Provider

BERDAAT

(BTEEDBDETIC
Frvy)

Type of Measure

(Selects all
applicable items)

PHRBHEREE~NDRE T LT THBIGREER

X (Bl . BE%(BF. BXEMOBREFHXR. BREE, £F - BERY - 7 MISHBARHE, BET
A - #li)
COVID-19 prevention measures for public transport workers

REICHT HREFHER. REGARTBEDIRMYE. FHO-HDEHR

Bl : EFEOBEETFI (AR, HE. PP 2R . ERORETH (RRUEM. KEFFIR.
REFBFT V. Y=V X LT REURER. BHORTL, Frvsa LRRR). FA - EFO

£H - FIRICKHZRBETH CRMEFRIRMS. ETHREOEE. REXFIR. RAMAFIR))

COVID-19 prevention measures for public transport users including enlightenment

AHREBEFHRICLSHIO0FRICEET H5AG T —EX DR
Bl: Ty v LT—A—~OBBFRORH. MRABEOWEY—ER, B - BEY—ERX)
Additional services for supporting measures in another sector by public transport

providers
Z Dt
- Others

= - s o
Country Viet Nam City Ho Chi Minh City
HERE Covid 19 prevention measures
Name of Measure
SE i RE

Implementing Agency

Voluntary Youth Public Benefit Service Company Limited

BEAH (2E-RRE-
BA-EL=tH4—)
/BREOEDH Y (FBh
&G E)

Business Scheme
(Public/Private)

Voluntary Youth Public Benefit Service Company Limited is a wholly state-owned
company under management of HCMC PC. The main duties of the company are
as follows:

v’ Coordinating and maintaining road traffic order and safety in the city
v" Protecting and guiding tourists

v/ Managing and protecting Can Gio protection forest

v Providing transport service by ferry at Cat Lai and Binh Khanh

xR AARM ,

Period From early April to early May, 2020

*f S HCMC

Area

HEE Passengers using Cat Lai ferry and Binh Khanh ferry
Target

FHE

Cost N/A

FIEER AR OBME
Summary of the
Measure

Measures to prevent Covid 19

v All employees were required to wear mask and clean their hands regularly
while performing the duties

v All passengers were required to wear masks, check body temperature and
keep a safe distance (2m) from other people. Any passenger who fails to
comply with Covid-19 protective measures may be denied service.

v The ferries were only allowed to carry at maximum 50 % of their capacity.

v For Cat Lai ferry, providing service in 8 hours every day, 5:00 AM to 9:00
AM in the morning and from 4:00 PM to 8:00 PM in the evening. All fixed-
route buses, car, taxi, truck with a tonnage of over 8 tons are prohibited
from using the service.

v' For Binh Khanh ferry, it still operated normally with 50% of capacity
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because this is the only route connecting Can Gio district to the rest of
HCMC

XRSBFUNTOE
mR=

Additional services
for supporting
measures in another
sector

Apart from the two time slots above, Cat Lai ferry still serves vehicles
transporting foods, essentials goods and stuffs, materials for production,
official vehicles, ambulance and vehicles serving for the pandemic
protection.

BERBEAICELTO
ERAE + ]

Major Discussion on

For ferry routes that play an important role in connecting the two sides of the
river where there is no bridge, it is essential to maintain full services in a
safe condition during the epidemic.

Operation period and number of operations every day need to be carefully
considered to meet the essential travel demand as well as Covid-19

Introducing the preventive measures

Measure Traffic volume at Cat Lai ferry is always high, decreasing of daily operation
period made the ferries always crowded and made it difficult to keep the
distance of 2m to prevent COVID-19 epidemic.

BURBEARDRE

Major  Issues  of No specific information

Introducing the

Measure

BEOHR - 8
(FIAEORIGE)
Effects or/and
Impacts including
user’s response

Number of passengers has been decreased dramatically, helping to reduce
the risk of spreading the epidemic

BH - BR
(BxvF¥32)

Relevant Photos and

Figures with Caption

Location of ferries in HCMC

Cat Lai ferry

Binh Khanh ferry

l 50 km

Source: Vietnam Tokyo Metro Study Team
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It was hard to keep a safe distance on the ferry as required [1]

Source: https://plo.vn/do-thi/giao-thong/khoang-cach-toi-thieu-2-m-pha-cat-lai-
gap-kho-khan-904742.html

Passengers were waiting in line to check temperature before boarding [5]

Source: https://thanhnien.vn/doi-song/cach-ly-xa-hoi-pha-cat-lai-hoat-dong-8-
tiengngay-khach-phai-deo-khau-trang-1207309.html

ARR rFaoFiz@mly
BF~DERE
Demand for the
government

No specific information

aRFBICELTSR
ELE=FSTILFA
FEOHEMS DL
AhEVOEES

No specific information
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Troubles/complaints
from passengers/the
public

aAJHEi-OAFE—
O B-BEICEITSHF
AERZEOHRE (TR
£8)

Number of passenger
before/after COVID-
19 pandemic

N/A

FrHs

Major Sources

https://sggpnews. org. vn/national /cat-lai—ferry—temporarily-
operates—8-hours—every-day-due-to—covid19-86388. html|

https://tuoitre. vn/tp—hcm—-quyet—dinh—-pha—cat—|ai—khong—tam-
dung-hoat-dong-nhu-du—kien-20200401203450052. htm

https://nld. com. vn/thoi-su/pha-cat—lai-dong-nguoi-kho-giu-
khoang—cach—-an—-toan—phong—dich-covid-19-20200408194828101. htm
https://plo. vn/do-thi/giao—thong/khoang—cach-toi—thieu-2-m-pha-
cat—lai—gap—kho-khan-904742. html|

https://thanhnien. vn/doi-song/cach—|y—-xa—hoi-pha—cat-lai-hoat-
dong-8-tiengngay—-khach-phai-deo—khau-trang-1207309. html

Z it

Other Issues
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IREHEREZDOHE I 0FHFE (HHTT)

(AR BEEFRE]

Measures by Public Transport Provider

BERDAAT

(BTEEDBDETIC
Frvy)

Type of Measure

(Selects all
applicable items)

PHRBHEREE~NDRE T LT THBIGREER

%4 Bl : EXBEF. BEROBRLTHNRK. BREE. £ - BE2EY - 07 MISHBERRRE. BET
A - #li)
COVID-19 prevention measures for public transport workers

REICHT HREFHER. REGARTBEDIRMYE. FHO-HDEHR

Bl : EFEOBEETFI (AR, HE. PP 2R . ERORETH (RRUEM. KEFFIR.
REFBFT V. Y=V X LT REURER. BHORTL, Frvsa LRRR). FA - EFO

£H - FIRICKHZRBETH CRMEFRIRMS. ETHREOEE. REXFIR. RAMAFIR))

COVID-19 prevention measures for public transport users including enlightenment

AHREBEFHRICLSHIO0FRICEET H5AG T —EX DR
Bl: Ty v LT—A—~OBBFRORH. MRABEOWEY—ER, B - BEY—ERX)
Additional services for supporting measures in another sector by public transport

providers
Z Dt
- Others
3] . ;M
Country ~hrL City N AT
HRE INABEIZH TS COVID-19 %%
Name of Measure
S N/ A BEi#/ %t (TRANSERCO : Hanoi Transport Service Corporation)
Implementing Agency | ()n/ 4 HRD/NANRBTED 90%FBS5/\/ A FRAD/INA L)
BEAEH(XE-BRM-
BA-E=tH45-—)
CBREOBED Y 8 |
&G E)
Business Scheme
(Public/Private)
*f R A 202042 B~5 § (—EHORETREEGS)
Period
R i N ATH
Area
fﬁ‘ NRAQFEE, B&F, 5%
arget
FEEH
Cost N/A

XIEER AR OBME
Summary of the
Measure

(Ay oA M ORT : 2 A5 3 A28 H)
» BEEFOEECRLT,. IBFOTRIVERZETR
» FAFICHLT, \RFBBEOTRIERZFERM

= 2 DOMEE/NRE (Long Bien, Cau Giay)., 4 DD/AR A —ZF)LIZH L
T. NAFRAEBCENTRVZRM., 2A3BMA 2 12BFETEBEN
10,000 DT R Y #EfH

» NREMWICRERETHRE

s BITRICAREGEHES

= 38 22—26 HOHRE. \R{EH % 10—20%FH
» 3827 H. N\REHZE 80%FL
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Ay 5o 8Es :3A28EM 54 A22H)

* N AARZESDIERIZEY ., TRANSERCO [FIRTONRBIREE
x

(Ovy Fdy k% 4 B238—-5A)

= BELF, HE, REICHLTIRVDEREET
» NREMICKRERERE

» N\REHEHE

RBETHFUNTOE
=l

Additional services
for supporting
measures in another
sector

TRANSERCO [Z, N/ AW LIREEZHFETHA (14 BEIDOIEEIEE R Tl
o= ANICRD) ZEEFERELT/AR (1058) ZigH

BERBEAICELTO
ERAE + ]

Major Discussion on N/A
Introducing the
Measure
BURBEARDRE

Major  Issues  of | N/p
Introducing the
Measure

BEOHR - 8
(FAEOREE)
Effects or/and
Impacts including
user’s response

= NZADFRAEHRE FTEERANKIEIZED L=,
» BERFELUVEEZEOEMMNKIBIZHED L1,

BH - BF
(BExxTPay)

Relevant Photos and

Figures with Caption

NAFBE~DERTRY OBER

Source:

https://www.baogiaothong.vn/transerco-phat-ca-chuc-nghin-khau-trang-mien-
phi-cho-khach-di-xe-buyt-d451390.html
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N ADBIREERET HANDEIE

Source:

http://www.tapchigiaothong.vn/huy-dong-xe-buyt-dua-250-nguoi-am-tinh-voi-

covid-19-tro-ve-dia-phuong-av87162.html

NABEADFER - HE

Source: https://www.msn.com/vi-vn/news/

RA FaRFICEIT

-BR~DEEL N/A
Demand for the
government
ORFBICENTR
L3I . FIA
EOHEMNMS DML
EhtvRIES N/A

Troubles/complaints
from passengers/the
public
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aAJHEi-OAFE—
OE-BEICHITHF
AERZEDO#H®E (TS
SH|)

Number of passenger
before/after COVID-
19 pandemic

2020 £ EHHAIZH 15 TRANSERCO D T—2 2R 5 & . 2020 FHH)DEERETE
AT, BETERNY 2 2D, —BHEIVERHFOFRY LIFHH 3 B
HLTWS,

—EHFLUVEHREFEDOFTY EIFIE. 2019 FLEFHD 6 BIBELL-THY.
TRANSERCO MEE IR A [FKIEZiRA LTV B,

NAZZXDOHPEE. NADEXRRVCETARICN L TEH SN S, #HHE
HBHPENRDERZFLL TV, NRBXEHEF/N/ A HHLDHBE
MEM D=, CDT=8, TRANSERCO [FX R —T ¥ — 0 5 A D5 % 20-40%HIRE £
THE{/AEMN Oz, Tz, BELLIEANDL, BEHEFOEZOHHFEAKARY .
HBRIICK S DRI E E o 1=,

FrH

Major Sources

Legal documents of TRAMOC and DOT
Articles of Transport Online Newspaper (https://www.baogiaothong.vn/)
Articles of Transport Online Journal (http://www.tapchigiaothong.vn/)

Z it

Other Issues
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IREHEREZDOHE I 0FHFE (HHTT)

g

(AR BEEFRE]

Measures by Public Transport Provider

DPHZBEHRBEURZENDORET L RELTHIBREER
(B BEEW. BEFOBLTHNE. REEE. £ - HEEY - 07 MHSDBERRS

X E. BEFHEE - 1)
COVID-19 prevention measures for public transport workers
FEICHTDEEFHE. RE2LGLOARBORE. FHOE-HD
=3
BERDAA T Bl EHOBLETH (RS, HE. S—L K2k 58 . SROBEFNH (IRIER. 2
a -l X FEHIR. REKEFI VY. V=YX T4 RE VAR, BFVRTLAL, FryPaLRE
;éj‘cg?étwéﬂ B . R - ETOES - FIRICK 2REETH (CREEFRIRMS, BTHEEOLEE., REEH
i 1B, ERFIFRHR))
Type of Measure COVID-19 prevention measures for public transport users including
(Selects all enlightenment
applicable items) AHBEXZHICL DO FTRICEET H5FALGY—EXDRRE
- Bl TvtEoIvLIT—H—~OBBFEORE. MBREFOWMEY—EX, BE - BEY
—ER)
Additional services for supporting measures in another sector by public
transport providers
Z D
- Others
E - ~ #l‘ﬁi ~ SR
Ty T— - e
Country v City v i
*EH COVID-19 Rk A L1k % 5
Name of Measure
E i s
Implementing Bandoola Public Company Limited
Agency

BEAKH (2E-R
El-@A-F=t0
4—) /BEORED
Y (fiBhE4 &)
Business Scheme
(Public/Private)

N/A

& HAfE
Period

20203 A~5A

» 5 Hhigh

Area

Yrdrm

NERE
Target

NAFAE, NABEF. NAFERXEHEHE

FEEH
Cost

N/A

XEE (X)) O
=

Summary of
Measure

the

1. HEOHEES

(1)

(2)

S v UV —ERNTORERERR
NZETEOEEER
BIZ—EDNZADEE

Sy UY—ERNTORLEREDRE

@ 2020 4 3 A 23 BOREFEZLIE

BHDEFRTRONRERDHEE
BEFADTRYERDHE
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IREHEREZDOHE I 0FHFE (HHTT)

REANDIYRYER

NRAERNTOIRY ERERERIZ —DEHR
NRER, NRE—3F)L, EEMTOFDHEEDER
BEFAOULEYEDIRE

@ 2020%4B820B~5A

2. BRO%

NAEBDNRE—IFIILFAD-VDES

AyoFovanf=24202y T%BIT9 % YBS30 & YBS55
DNAEBD, ERERLADEATODHEE

BE2BZXRIC. HEKFOESETOESRUREBL TOR
%,

REE L TOREOBEKREDRE,

R

3248 : BERFOHKEL 1 H2MAKICER

4818 : 959 5BEH%E 50%IZHIR

4818 B : 9159 2B A% 30%IZHIR

6A1H: $1BTIBEHETEEL (100%)

REFTHFUNTO
R =4l
Additional services
for supporting
measures in
another sector

N/A

BEEAICELT
D X 75 E

Major Discussion on
Introducing the
Measure

N/A

BUERE AR DRE
Major Issues
Introducing
Measure

of
the

N/A

BUERDMR - 8
(FIREOREE)
Effects or/and
Impacts including
user’s response

INRE

NTOHSHIEEREDERAEEH,
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EH-H®
(B¥vrTva2) BE1 AREFAROES

Relevant Photos — - i —

and Figures with

Caption

BF~NDORBENEDIRM

BH2 ;

fh

AR raBRFIZE
FEBRHADEE | NA
Demand for the
government

AR FRICSBENT
RELEESTI.
MRAECHEDMDS
DEIVEDLEYH
s N/A
Troubles/complaints
from
passengers/the
public

aaFET -+ F
— OB -BREICHEIT | B EEXERKEZDO1AOEFLOLE

S5FAEREDOH IEH 4 8 5H
% (Taeskl) e

Number of NRETEH 26.9% 33.5%
passenger EITEH 22.9% 22.8%
before/after COVID- —

19 pandemic REH 12.1% 15.2%
F R HiS - YRTA Magazine

Major Sources

Other Issues
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(AR BEEFRE]

Measures by Public Transport Provider

BERDAAT

(BTEEDBDETIC
Frvy)

Type of Measure
(Selects all

DHZBHBUEEENDORRE T & RETHISRERER
%4 Bl : EXBH. FETOBRETHXEK, BRETE, £F - BEEY - 07 MISHBHRHE. BEF
A - #li)
COVID-19 prevention measures for public transport workers
FEICHTHIREFHR. RELGLOHTBEDRME., FHO-HODESR
Bl : EFEOBEETFI (AR, HE. PP 2R . ERORETH (RRUEM. KEFFIR.
RERBFT VY. V=V rAT A REURER, BIEVRAT A, Frvva LRER). FIA - ETO
EE - FIRICE 2BRETFH CRMEEERIRM. BTHEOLE, RERGR. RAAHIR))
COVID-19 prevention measures for public transport users including enlightenment

NHEXEFICL D20 AKRICEHET 2T Y —ERDRMY

app“cable |tems) ‘:‘ Bl : TR ILIT—H—~DBEBFEROREH. HEBEFOHEY—ER, B - BEY—ER)
Additional services for supporting measures in another sector by public transport
providers
Z D
- Others
= oo B o
Country TyUvw City rodvm
¥R & COVID-19 Ry A 1k %1 5
Name of Measure
3R ff 4 . Yangon Bus Public Company Limited (YBPC)
Implementing Agency
BEAH(NE-RMH-
BA-FE=t4—)
/BIEOIEDY (B | a
&7 &)
Business Scheme
(Public/Private)
XIS 202063 A~5R
Period
*f S Yodrm
Area
HEE RRFAE. ARBEE. NRELEHE
Target
FHE
Cost N/A

XIEER AR OBME
Summary of the
Measure

YBPC#t& L TUTORKEIT o=,
NRABEERE(ZCOVID-19 DERMNR SN -EOEHADHEDEHIL
BULRFOHEEHEDBERHKE
NAETOFOESOLHDREIBIFENY FY—TDRE
EHREEE~DKBHORE
RRYVERADBERRR A —DINZAERNTDHB T
NAERBPEROH, T73FERAOEL
N FILPFFT YL EDERICMNSBEROESE L EE
NZABERNOEFREDFRIC & 5HEKM0HE
BEOPREE~ADT A 10,000 DEH
Y—ERRZ Y I~NDORBHERDIRME
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RBETHFUNTOE
=l

Additional services
for supporting
measures in another
sector

N/A

BEBEAICELTO
EX4% 0]
Major Discussion on
Introducing the
Measure

N/A

BURBEARDRE
Major  Issues  of
Introducing the
Measure

N/A

BEOHR - 8
(FIAEORIGE)
Effects or/and
Impacts including
user’s response

N/A

BH - @&
(BxvF¥32)

Relevant Photos and

Figures with Caption
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BEE?2 EEFOESE

AR baoFiz@El+
-BR~NDEZE N/A
Demand for the
government

aAFM\ICBLNTH

ELErsIL EE| T PROBRRRE

EZOTHEN D DMLY : FEEFBDVICEDPNEEILEZZIT, 2020 F 6 AN SBEDHKRSHIENE
AhEOEES ERE

Troubles/complaints © BESINAHBREFEICEE L THRUVEETF 280 ADA, 70 £ 0:EERF
from passengers/the MiEEF 2 (T Y BE.

public

aAFR-aAFE— -
HW-BREICHEHTRH | MBEKER

RERFOHRS (TR - S3HA2WBEHMNRETEHZHIBL. kY 3 ADRAFTEEE
ZR) D 75%IZiFL,
Number of passenger ) . — N T L
before/after  COVID- 4 ADOEEHIT1A (_J:I:/\'C."ﬁ’? 80%:E >,
19 pandemic - S5AICI0EFYY FOFRFEEL,
YBPC facebook page
Fa R : YRTA Magazine

Major Sources VBPC staff

ZDith N/A
Other Issues
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IREHEREZDOHE I 0FHFE (HHTT)

(AR BEEFRE]

Measures by Public Transport Provider

BERDAAT

(BTEEDBDETIC
Frvy)

Type of Measure
(Selects all

DHZBHBUEEENDORRE T & RETHISRERER
X (Bl . BE%(BF. BXEMOBREFHXR. BREE, £F - BERY - 7 MISHBARHE, BET
A - #li)
COVID-19 prevention measures for public transport workers
FEICHTHIREFHR. RELGLOHTBEDRME., FHO-HODESR
Bl : EFEOBEETFI (AR, HE. PP 2R . ERORETH (RRUEM. KEFFIR.
RERBFT VY. V=V rAT A REURER, BIEVRAT A, Frvva LRER). FIA - ETO
EE - FIRICE 2BRETFH CRMEEERIRM. BTHEOLE, RERGR. RAAHIR))
COVID-19 prevention measures for public transport users including enlightenment
AHREBEFHRICLSHIO0FRICEET H5AG T —EX DR
Bl Ty rLT—H—~DOBBFRORE. FREFOHEY—ER, B - BEY—ERX)

li le it
applicable items) Additional services for supporting measures in another sector by public transport
providers
Z Dtk
X Others
E ~ S S H;T.ﬁ -~ O N
Country hoRIT City e dats
xR
Name of Measure A BRFHE
i . 77 R INR A%t (Phnom Penh City Bus Authority)
Implementing Agency
BEAH(2E-RRH-
BA-$E=t54—)
SBBEOED Y (EBh T/ URUINANE (PPCA) (It A BEEBAEATHSZ T/ R 2U# (Phnom Penh
&G E) Municipality) A\FrE 3 % 2AHIHEES
Business Scheme
(Public/Private)
*f R A 3826 B~BE (2020 4 8 AESA)
Period
RE TRy
Area
HBE NRFIEE - NREEE
Target
FEE <8
Cost ke

Summary of the

Measure

XEE (RHE) OBE |

3 A 26 BA5/NRETELE

BE. UToOaorxEEZRICAIT IOz b F—LEEES

TR REEEMRE (RBIEFMERSE. REHET A IILL - T YL
. FEREMEUKEE L L)

NAEWORE - a0+ E (EZ—ILY— MK BEEFEREE. 72 UL
WRIZ & B REREE)

BITRONNRAEBmO IO S XK (EREH. B, REXOHR. FERE
DFEAHR. HEXTL—IC& 5ERNER)

BITHOBE - REEDI0TEE (RFKORE. BRLHZLRE)
BE - NARBED IO KAOEHELIR. BAKZEE L3I
FRAEMTIOIAEF Yy oR—2 (RRE2—, ETF, SNSFIZKH/NX
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IREHEREZDOHE I 0FHFE (HHTT)

D3 OF RO EFLEER)

XRSBFUNTOE
e

Additional services
for supporting
measures in another
sector

NAEWmMZEFE->-HEEM (Tyv v ILT—h— (EBN - FER) ~D
BEY—ERIRH

CTFRX—YVELNEIZERELEILN—AMIIRTILE LEDREBDEY—
ERigH

EICEFE LRE IR EBARRABEY —EXZH

b BA15B&KY T/ URVEBEEICEZE LEZERILPCRBEEEFZT. £
D% 1 BRIFEEEAMIEALRERREE OLENDH D

BSREAICELTO P - N o

TSR - [EHE4E Ministry of Health) EDHEFEN L, anFRRLFEMAEZIMIEL .,
Major Discussion on /“E%%ﬁ%%@fé%?%f:&)s /“X-'j-_ t“x (7KJ:/<X-U-_ t‘\xﬁt)
Introducing the EFLETEHELEERE

Measure

BUE AR O R

Major — Issues  of | sk sR#iz L. BHhh D DERE L

Introducing the

Measure

BERODR - &
(FIAZEDRIGE)
Effects or/and
Impacts including
user’s response

XHEKICHICEEE G L. Bt o DIFHA L

ER-H%
(BExvyTay)

Relevant Photos and

Figures with Caption

IvtEoov)ILT—hH—OBEY—ER
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DIRATILELEDEEBREY—ERX

= Moty O

We ensure safety and security of our customers

-:* *+ y
4| —

We wear mask and monitor health  Ventilate by open windows and AC  Regularly clean and sanitize bus

Social Distance
i
Maintain distance
as much as possible

Please cooperate to prevent the spread of COVID-19 infection

Please wear mask or Keep silent or
cover your mouth/nose whispery talks

Please tightly grasp handrails and straps in case of sudden braking Cliv Bis Authioit n 00K ‘
or steering. Please wash your hands after getting off the bus. By U AUTROPIY i

—
. ]
The original design of the Poster is provided by Public Transport Marketing Research Group in Japan and modified by @JlCA’

HE : JICA T/ URVAHNREBERETOD Y b+
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WRXBEEEZEDFH 0 7% (B T7T)

AR baAaFIicmEIt
BF~DEE
Demand for the
government

NXRRICHFICEEE G L. Rt o DFERL L

JaFMRISENTH
L= F5TN A
FEPrHERMSDEL
EhEOEHE
Troubles/complaints
from passengers/the
public

XHEKICHICEEE G L. Bt o DIFHA L

aQaFR-aQ+E—
VR-REIZETSF
RAEHZOHRE (TR
B1R)

Number of passenger
before/after COVID-
19 pandemic

oA s - BE

= AT HRE (HEED E— b )
(1%?;2';?%}) 27,127 Bus#*Km 0
FH 100% (1167 &) 0
T/ BE 100% (1167 &) 0
EBETK 100% (181 i) (11 78) *
AVE)2E % 100% (28,000 A) 0

* Tyt ivLT—h— (BERERE). EEREDEXLDH

FrH

Major Sources

JICA T/ ORVUAHNREEHRETOS Y +
Khmer Times (https://www. khmertimeskh. com/?s=City+Bus)

Z it

Other Issues

ELIZHL
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EBEEZ DI T 0FIFE (AEN)

(AR BEEFRE]

Measures by Public Transport Provider

BERDAAT

(BTEEDBDETIC
Frvy)

Type of Measure
(Selects all

DHZBHBUEEENDORRE T & RETHISRERER
X Bl EXBF. FEFOBREFHAR. BREE., £ - HEEY - 07 MIFHBHRRRE. BET
Bh%E - 2l
COVID-19 prevention measures for public transport workers
REICHT HREFHER. REGARTBEDIRMYE. FHO-HDEHR
Bl : EFEOBEETFI (AR, HE. PP 2R . ERORETH (RRUEM. KEFFIR.
M REEKEFIvI. Y—rLTA R VARR. BHCRTL, FvviaLRER). FIA - EFO
EE - FIRICE 2BRETFH CRMEEERIRM. BTHEOLE, RERGR. RAAHIR))
COVID-19 prevention measures for public transport users including enlightenment

NHEXEFICL D20 AKRICEHET 2T Y —ERDRMY

Implementing Agency

app“cable |tems) ‘:‘ Bl : TR ILIT—H—~DBEBFEROREH. HEBEFOHEY—ER, B - BEY—ER)
Additional services for supporting measures in another sector by public transport
providers
Z D
- Others
AR ETE (T4 RIT
& F—Z 5T #
Country City M)
#RE BHEOREAEE, NRITBIFSa0F%E
Name of Measure
SE Tt RS

a0 M) T EREIZEHE SR : Public Transport Victoria

BEES(AE-EM-
BA-E=t945—)

B AOERESE XRANEAE L. Public Transport Victoria A&,

XEE (R OME
Summary of the
Measure

;E"E;”Eﬁb”(*ﬂ] AESEDEZEA RO LAV ALRLUOVL RS L%, RESLES
-
Business Scheme | A&,
(Public/Private)
*f R A B8RS 23R B
Period
ﬁiﬂﬁ AR UBHEEEL S 45 kU TM
HRE AHEIEREE
Target
FEEH
Cost N/A
» L5 HA29BICEDERASA TS - KB - ISR - BEAHNS. AHTEH
BZBELCEHBEIOFTDANIINRDBRENRZH =00, AR BEHEZE

BT 5B 0EB TPRINGIPLES FOR COVID-19 PUBLIG TRANSPORT
OPERATIONS] AAFEFRINTHY . &I - EMBFICKY ZThIZEDEER
PR, T AV—ILRDOERE V2 EHENTHRA TS,

= Public Transport Victoria Tl&, UTDIEBIZDOWTI T THA LE&E
CRIAZEICRREZFUEITTLS,
— XEHEOFARIC. BEICRBOHIBHEEDIE
- YRUDER
— TATNIT 4 READHER

A-195




RWRSEFEFEREZEDHE T 0 FIE (KFN)

— Xy alLRAEEODFY—
— HOAEICTERINTEHRLHI DR (HizESE)

RBETHFUNTOE
e

Additional services
for supporting
measures in another
sector

N/A

BRBEAICELTO
EXA 1]
Major Discussion on
Introducing the
Measure

T4 MITWICHEITHHEFAENZRICEL T HLH. BHEBEEED

RET40 F)TNMBROAKIEREBRSHFRIZOVTHE L=,

Tl BB - FIL - NRAFBHEE (RTBU) X, T4 b T7IMBAF

TR LHFEIOATVANIINADORFHFEIETHREL T LDT A VYOIENE
BFELVWIELEZRAT DL OKRDI=,

H#) 2020/03/30 7OT7REF =1 —X :

https://www. nna. jp/news/show/20259797?id=2025979

BURB AR DRE

Major  Issues  of
Introducing the
Measure

N/A

BEOBHR - 8
(FIAZEDORIGE)
Effects or/and
Impacts including
user’s response

N/A

SH - B
(BExvTo3v)

Relevant Photos and

Figures with Caption

Wear a face covering

If you live in metropolitan Melbourne and
Mitchell Shire. wear a face covering when
you leave home, including on public
transport.

Stagger your travel

Try travelling outside peak times when
there will be less people using the network.
and only for as long as you need to.

Help reduce the spread of coronavirus

Here are some tips to help you if you do need to get back onto our network. For more
helpful hints, see tips for travelling.

More cleaning, more often Practise good hygiene

We're disinfecting and sanitising all services,
stops and stations every day. 5o our
network is clean and ready when you are.

Wash your hands with soap and water
before and after you travel. Sneeze or cough
into a tissue, or the inside of your elbow. If
you are unwell, stay at home.

Keep your distance where
you can

Cashless ways to top up

You can no longer top up on buses, or with
cash at PTV hubs and ticket offices. But. we
have plenty of cashless ways to top up
online or at your nearest stop or station.

When using escalators, try to stand four
steps away from the person in front and
avoid walking up or down.

Public Victoria Transport [Z&k 2 a0+ AELE

R ranFizmit

N/A
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BF~DEE
Demand for
government

the

A0 FMISE TSR
L= 3TN FIH
FOHEMSOE L
EhEOEHE
Troubles/complaints
from passengers/the
public

N/A

aQaFR-aQ+E—
VR-REIZETSF
RAEHZOHR (TR
&H])
Number of passenger
before/after COVID-
19 pandemic

ALRILUD RS LOFBAEHIE. 2020 F 3 AFE 4582, BMTFHESH
TWL=7075 8,300 Ami> 875 1,600 A& 88%EBLT=, (3 AL 3EDF
FAE#IL. 28755,000 Afzo1z,) EESHIEVLET L,

CHNITHED, AURILUOHKEEERHA MO - FLA VX - ALRILY
(MTM) [E., 1BAMH-Y$1,200 5% KL (#5718 9,835 B5MH) DF
FEHLELTWLS,

FrH

Major Sources

Public Transport Victoria
https://www. ptv. vic. gov. au/more/coronavirus—covid-19/

4 k) 7ME#E (Department of Transport)
https://transport. vic. gov. au/coronavirus—disease—covid-19
40 ) TIHRES

https://www. dhhs. vic. gov. au/victorian—coronavirus—covid-19-data
FA—RALSUTHEF BT - K@ - thEFAK - BEE [AXETAE
HEAZEZEAL-HE IO T OAMNIINADOBRELKREZH SO0, A3 EHE
#EITT HEDFEAN

https://www. infrastructure. gov. au/department/covid-19/index. aspx
—HREAEAN REBEREMEF TAILRILOOARZEHEICESITS 7
g EY T2 DY A

https://www. itej.or. jp/assets/seika/shiten/shiten_210. pdf

NNA ASIATV I CMHIBEHEAFIAEL. 9BE A (2020 4£ 3 A 30 H)
https://www. nna. jp/news/show/2025979?id=2025979
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(AR BEEFRE]

Measures by Public Transport Provider

BEDRAT

(BTEFESDIODELTIC
FIvy)

Type of Measure

(Selects all
applicable items)

PHRBHEREE~NDRE T LT THBIGREER

O (Bl : BEXBF. BEFOBREFHXR. BREE, £F - BEBY - 07 MIFHHARRE. &
2FHEE - I8
COVID-19 prevention measures for public transport workers

REICHT HREFHER. REGARTBEDIRMYE. FHO-HDEHR
Bl - EROBETFI (K. HE. V—IL FISk5MEE). Emom%ﬂﬁ (RRYER. K

X B, REKBF VI, V—v LT 4RI VAR, BH VAT L, Fv v LRER). FIA -
BITOEE - HIRICK 2BRETH CEMERRRME. EMEEOLE. REEXHR. RAAHR))
COVID-19 prevention measures for public transport users including
enlightenment

AHEBEFHRICLSIO0FRICEET H5A G —EX DR

N Bl: Ty vLT—A—~DOBBFRORY. HBZBEZEOWMEY—EX, EE-BEY—ER)
Additional services for supporting measures in another sector by public
transport providers

0 b
= Za—C—5vF & Do)k (EER)
Country New Zealand City Wellington
x4

Name of Measure

COVID-19 BEFIHRDEFE. EMLANIVIZEDLE -FHRRM

et 1)

Implementing Agency

JL—4a—72x )k UhiEEES (Greater Wellington Regional Council) :
D) hUMBOARRE WX, BE, Jx!)—) xry D=2 ELT,

100 LLED/INRERER. 200 DRI —JLINAH—E R 4 DOHBERE. 7x)
—FYF 4 AR, IN—DO T FSA FBEEZzEELTWLS,

BEAH(2E-RRH-
BA-$E=t54—)
/BFOED Y (FHBh
&3 E)

Business Scheme
(Public/Private)

NE (JL—4—wzY) v b UoETER)

xS el

Period

2020 £ 3 A 26 HLARR. RAEE Tk

X R sk

Area

Iz l) ki

HRE
Target

DIl hUMEBOARREFAE

THE
Cost

XEE IR OME
Summary of the
Measure

R—LR—=TI2HT, COVID-19 B
Ff=. Metlink HP [THE T, TROBEHREMEREHFD S ZBHL TV S,
(TFEEIE. Alert Level 2 M#B&ifI. 2020 &£ 8 B 19 HEF )

o EFPLANLICELELAXRENAKOTESIE

0 HFAIIWTAHIER: R —IILANXDETER. NAFABOTIEEIEL
E

® FK7Y—FK7H—ER (Total

RBREFHEREERL TS,

Mobility Service) FIRHEIZXIT B1F
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0
> Total Mobility (X, BEEDE=OHDO F7Y—F7OREFE,
> HEBEFHIEH—EXE#STHBEHT. 50%35] (FEZKX 40 FL)
NZTohb,

o —EWR : FOXREOHES., YRUFHOEMLE

o NRFIFAFIZHT BH1EHR : IC H— K (Snapper card) FIFEDER., /\
A DETIER

o HEFRAEBICHT HER: BHEOTEHEHDER. LI 2 DFHIRTIC
BLWTREAYIIE. BEEDRYPCEGEDEAREFEhHENILE
AN

o ZEERTAIMLULBNATENSLSIC, WERAMZHIET D @EEIC
HARE-BE, /YR $130~35%., TE : 30%., 7x!')—:55%)

(ZD4th, Metlink HP THBE SN TS BELEIER)
® \letlink ZFAT HMEIEREIEBHTED & S(2. NZ BfFD COVID-
19887 TV EFEALT, BERHKEMOILEHELTLS,

e 20200F8B3HEMNS, TARTHMNMetlink H—ERZFATBEIZT =

ARARRY /T TARANN—DERPWNIAEIZE D,

Facemasks. £

Mandatory on board {88

from 31 August

(Metlink HP: https://www. metlink.org.nz/)

RBETHFUNTOE
e

Additional services
for supporting
measures in another
sector

Metlink leading the way on journey tracking
NZBRFEHBALT, RO—FZERL-BHRENRORKEEED TS,
BT DEHR BT T LEEL T, Metlink *y kT7—9£ATRI—
FEERAL. FEENEBSOBBZEMTETSLIRATLTLS,
ROUIFFTYIEGE, 2V FUROFFRY, J)—42—3F)LIZEL
T. NZ COVID Tracer app #ERAL TR I—FARF YT 5L, BEE
EAEGES Fo (R
INRZEFIRT &, Snapper h— FEEHT H5Z & T, Metlink NXDF
BEREHRETHILENTES,
NZ COVID Tracer app > CTLVEWMEE(X, JIEFLIE Tz ) —DFES.
E->TW-BmERYEY LERZIZ A ETEF-EIEEICERY . BBRKE%
MAEZELEHRT L, TEEZRDIGEIE. MOADTSAN—FBEL,
Metlink DX % » T PMDEENERICEFNLGEVELIFTETSHI &,
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@

Contact trace

with Metlink. -

Keep a record of when,
where and how you travel

BRBEAICELTO
EXA 1]

Major Discussion on N/A
Introducing the
Measure
BURB AR DORE

Major  Issues  of | N/A
Introducing the
Measure

BUROHR - B8

Eif*'lﬁﬁdaﬁﬁg‘aﬂ JO0FBETOBFICENT, BEOANRODENTEERTOEEIARNATL
ects or/an
Impacts including o= EIZDVWTHERNEZ Hof=, (Metlink FB &k Y)

user’s response

Metlink HP [S& 1+ HiEHE

Protectyourself School Buses
and others from under Level 2 -
COvID-19 what you need

=7 to know.
% P =4
o 50’ N w The Government has announced that, from
° Midday on 12 August, the Wellington region
Coughor sneeze

W yoareid P e moves back into Level 2 restrictions. Here's
what it means for students traveling to school
seconds). Then dry. and nose with tisswes. such as doorknobs. with Metlink.

ER - BX o T et
(BExyTay) Unite
e e e against
Relevant Photos and o k]

Figures with Caption
Metlink HP: COVID-19 &

FRHEDE S

total mosiLITY &

First name
LAST NAME o e
211188
el .
Metlink Total Mobility @ ID 1—FK Metlink IC 77— (Snapper card)
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ER LA A OFOEFESEDIRR

(88 : Radio New Zealand 2020 HP)

Metlink NRERIZHITEEERTDEHOER

HE: Metlink FB &Y

AR banFiz@EiF
EBR~NDEE
Demand for
government

the

N/A

ARFHRIZE TS
L=+ FAE
FOHEMSOE L
BhEPEEE
Troubles/complaints
from passengers/the
public

Ra—FZFEALE-BHFERORMAICOVTOEENLGER., BERw®N
AETR I—FZRF YT H5T L% Netlink RBEAL > EBRFT HA
ARVWEVWSERAH 1=

JO0FBATOETIZENT., HEONRODENTRERTOER#EITRNTL
Hhofzl &, EENT RV ZETITUIFOZITELEL TV =2 &IZDW
TOEENETF LA TS,

(Metlink FB & Y)

aQaFR-aQ+E—
OE-BEICHITHF
AEHZEDO#H®E (TS
SH|)

NRFIAERIE. 2020 £ 3 A 2 BED 596, 143 AIZHEART, Leveld D 3 A
30 HEAY 10,720 A (3/2 BDHFTH 2%"HHZ) . Level3 @ 4 A 27 HEHD
56, 785 A (3/2 8 ® 10%). Level2® 5 A 11 HEAY 120, 631 A (3/2 @D 20%
[CHE) EKRMRISHEA LTS, Level2 [T > THA L NRFRAEFRIEEED
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Number of passenger
before/after COVID-
19 pandemic

KkLZRHE. 6 A 29 BBEIE 441,259 N (3/2:BD 74%) &7x->TLVb,

Metlink/ S SR E$ (1:BRH=Y)

700,000
600,000 lockdown level 4 level 3 level 2 level 1
500,000
400,000
300,000
200,000

100,000

N N N N Q N} Q Q N N N N N N Q Q N N N N N Q N Q Q N
R R LR U S N N S S N N S S S R S S S S S L S S Sy
N N N ! > > >
S8 S Q’\Q‘L Q\p‘” A S q/\é‘-’ %\& & {5\0'*’ 0\6" B\@‘ KRS R %\6" %\6" & %\cb %\e" {L\@ %é"
D) B o o P S D8P ) DR L

4557 :Metlink HP M5 49> 00— K L 1= Bus performance data & Y . ALMEC
MER

FrH

Major Sources

Met!link HP
https://www. met|ink. org. nz/our—-met!ink—journey/covid—19-
important-information/

Metlink HP : AR T D1EHR
https://www. met!ink. org. nz/assets/Uploads/Met! ink-School-Buses—
PDF-AL2-August-smal | . pdf

Radio New Zealand 2020 HP
https://www. rnz. co. nz/news/national /412838/new—fog—guns—help-
with-cleaning-on-wel | ington-train-bus—service

Greater Wellington Regional Council HP
https://www. gw. govt. nz/

Metlink Facebook :
https://www. facebook. com/Met | inkOnOurWay

Z Dt
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(AR BEEFRE]

Measures by Public Transport Provider

BERDAAT

(BTEEDBDETIC
Frvy)

Type of Measure
(Selects all

DHZBHBUEEENDORRE T & RETHISRERER
X (Bl . BE%(BF. BXEMOBREFHXR. BREE, £F - BERY - 7 MISHBARHE, BET
Bh%E - 2l
COVID-19 prevention measures for public transport workers
FEICHTHIREFHR. RELGLOHTBEDRME., FHO-HODESR
Bl : EFEOBEETFI (AR, HE. PP 2R . ERORETH (RRUEM. KEFFIR.
RERBFT VY. V=V rAT A REURER, BIEVRAT A, Frvva LRER). FIA - ETO
EE - FIRICE 2BRETFH CRMEEERIRM. BTHEOLE, RERGR. RAAHIR))
COVID-19 prevention measures for public transport users including enlightenment

NHEXEFICL D20 AKRICEHET 2T Y —ERDRMY

app|icab|e items) O Bl : TR ILIT—H—~DBEBFEROREH. HEBEFOHEY—ER, B - BEY—ER)
Additional services for supporting measures in another sector by public transport
providers
Z Dtk
- Others
= FAYHARE i 57 I
Country City
*HRA BREENR(ZE TS COVID-19 x5k
Name of Measure
3R ff 4 . Guam Regional Transit Authority (GRTA)
Implementing Agency
BEAH(NE-RMH-
BA-FE=t942—) |GRTA [ET 7 LERNDODBBNARVEANERITOEES—EX NS 50D
;E”E;”Eﬁb VORE | ) L) 2@ LTL B ARME, BRARIZEE T BRT. EAEEE 1~20
£y
Business Scheme | BIC 1 REBE LML, B - HBEILERK,
(Public/Private)
XIS 2020 % 3 AED HBEE T
Period
B B/ R BT (57 LBRE)
HRE ARFEE - AREEF
Target
FHE
Cost N/A

XEE (R OME
Summary of the
Measure

* J7LTIE2020E3 A 15 BICHIOREENER SN, 3 A 20 HIZESOHK
RIENTORBFZEILT SMEGENREH SIS,

e 4 H30H., BEFHETENE 4 B (PCORI~4") IZHIHE - BT 5005
RAEOAO— K< w7 lRecovery Plan] AFERENT=,

¥1: /8T = w4542 PCOR (Pancamic Condition of Readiness)

* 58 10IZPCOR2 ~, 7 A 20 BIZ PCOR3 ~#F1E 1=,

© LAOLZOHBEAFLAOKIENAHY . 8 A 14 BICIZHEU PCORT [ZLAJLAS
FlELEIFon. EROLE. E—FORESENAERINT,

o GTRAEITOBB/NAR IS EF 0Dy FTERESATLSHRHERIILUTOEY,
> HHANDHES
> BBENROFHAZRA2O0AUCRERARGARICIRET S LEFA
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FHICEHE, flE LTER. BEE. ALEN. BHRAZEZET TS,
> TRTOFBEEIZIRYDBEREEHFTT
> FEHFTNIZEE, KEA100° F ($37.8°C) UEDOFEREIZH L TIEFEEE
EL. 911 (A ITELRLERND Guam Memorial Hospital (GMH) [Zifki%
LTHELIKSIEBREHT . HEFDHECOVID-19 [TREE L TULVEIN &
MHERINI-ISEES GRIAICERLMH NS BEETOWMEEIKETE S,
e A4 HRE., BEBENRDONRS I UDY FOETHE - AT a2—ILIZE
A E e d AN

RESBUNTOR
mR=

Additional services
for supporting
measures in another
sector

N/A

BEHEAICELTO
EXAY- 1]
Major Discussion on
Introducing the
Measure

s BEXMFIZHEHLGL, NADEBFI1TREN, V=% ILT 4 RE VR
BRO=ODORMELBMONTWNEINE S HIEFHA,

BUREARDRE
Major  Issues
Introducing
Measure

of
the

N/A

BERODR - &
(FIREDORIGE)
Effects or/and
Impacts including
user’s response

N/A

ER-H%

(BExvy T3y
Relevant Photos and
Figures with Caption

NABERNOERE. EMERZEET 25F
HE ; https://grta. guam. gov/grta-working—hard-ensure-safety—our—

riders—covid-19

RRX FanFicmEt
BR~DEE

N/A
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Demand for the

government

a0 MISE TSR
L= F3TN . FIH
FOHEMSOEL
BhEPEEE
Troubles/complaints
from passengers/the
public

N/A

aQaFR-aQ+E—
VR-REIZETSF
RAEHZOHRE (TR
&H])

Number of passenger
before/after COVID-
19 pandemic

=l m b o =TT} a0 GB | /A
BEEnoE—4
)
BITA# (1 Bbi-
Y)
EH - L 50 (& 50 (& 50 (&
HEZ - 8 0fF 01F 0fF
EEEmH 14& 144 14 &
(BBHR/NR - (RZ%) (RZ%)
NS S
v bEED
INAFIREH 1 B&HE=YH | N/A N/A
400 A

Frris

Major Sources

e TENHYZvBAEHIEELE (https://www. hagatna. us. emb—
japan. go. jp/itprtop_ja/index. html)

* GRTA (https://grta. guam. gov/)

* Pacific News Center (https://www.pncguam. com/)

* Pacific Daily News (https://www. guampdn. com/)

Z Dt
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WHEEFFEZ O I 0FHE (KFM)

(AR BEEFRE]

Measures by Public Transport Provider

BEDRAT

(BTIEFEEZELDETIZF
TvY)

Type of Measure

(Selects all applicable
items)

PHRBHEEREE~NDERE T L LTETBIGREER

g (B EXAR. EXMOBRTHANE. RREE. €F  HEEY - 0 FHSHHERRYE. B
£FHBE - )
COVID-19 prevention measures for public transport workers

FEICHTHREFHER. RELGLOHARBEDRE., FPHOL-ODES
) : ERMOBELFH (BR. HE. V- FICKLIREE) . EROBREFH (TRIBER. S5EH

= R, REFREBEFI VY. V=YY LTAREURHER, BB R T L, v va LRER). FIA-
BTOEE - fIRICE 2RETF (BHERRRL. ETRECEE. REEFIR. RFAKIER))
COVID-19 prevention measures for public transport users
enlightenment

AHRBEFHRICLDIO0FXRICEES H5AG T —EX DR

. Bl : TR LT—D—~DBHFHRORME. HBBEOREY—EX, £ - BEY—E
)
Additional services for supporting measures in another sector by public
transport providers

including

ZDih

= Others
= FAuhagE B0 NI A MAS LIV
Country City
HEA B8/ \R =8+ B COVID-19 54
Name of Measure
3R ff 4 . Oahu Transit Services, Inc. (0OTS)
Implementing Agency
BERAEH (AE-BRR-

BA-B=€745-)
/BROEDY (FHBh

OTS IXFEINPO ©. R/ JLILTHERRE Y —E XE (The City and County of
Honolulu Department of Transportation Services, DTS) &Z2#ZEHELE L .

24 E) Be#R/\R (TheBus) R UMERE M (T#3% 4 —E R (TheHandi-Van) %38 L
Business Scheme 2

(Public/Private) e

S SR 31 2020 1 ANSL|EET

Period

Z‘{iﬂﬁ TheBus SEf7tis (47 7 B2kt

WHRE NAFAE - NRBEF

Target

THE S

ot (FBR)

XEER (R OME
Summary of the
Measure

INDA AT I7ETIE2020 5 2 B 28 HICHIORBREENER SN, TDHE
DRERZEHOEMIZHENIA 28155831 BETHHELESHESH
f=o 0TS TIELUTDOREERFEL TLVS,

* TheBus. TheHandi-Van 9 R C QO EfERT = EMEE (1 B 29 B LA
5 EAR) .
« 3A 20 B, A EREMBATOBRHZLELRSARGE L) v TIZRD &S
=£
aBo
s BIiFLRBEDEMMBAHIED-0. BEFEICIEITSAFYIDOH—
TUERE, BEFREERA6 T4 — FURIZERENALE-HVESFRE
Bl ED. RBIFEOFEREZEIL,

c 4ATBLYFHEHEHRKRBSY A4 VY TET KBIFETESNGEN—
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BRETTRAST A VY TET ., KBFY A VYOERIIFERS 1 YD 85%,

« GPS Z#;EF L 1= Dynamic Schedul ing* LMEIEN B X T L (TFEEEE)
#ERAL. DIS & 0TS CiRMESZE42E=-4) V5 L. BEIIGLCTE
BOEmS A TEERE,

* 4 814 BIZHED Emergency Order S, AEARBEEZESTL/HDE
TOIRRYFELIF T AR AN—DOBEREHEMNT.

* 6 A 28 B. TheBus M:EERF D COVID-19 REMNFER I NIz, EKHHKIR
L= & b BREITHEYRFBZERIFT T = Tz 5T 0TS TEEEEK
FITH LBREZEM. BREAERZSINEEFAREL TOVNRDE
FICE, BEODERBEICTENTREZZ T ONIKGHEREZ -,

*1:Dynamic Scheduling: R/N\REMIZHEZ 6MNIZGPS TrSvF2TF
BURT L, BIFETOEESE (dispatcher) RZOURTLESREL
BHL, BEENRONSBREDEBEONRENADOHEREOEHEEZE
TT D,

e 202082 BH.DISOTLARAYY—RZEFHLEL., R/ ILILTFEET
ETIX. TheBus 8 & U TheHandi-Van DT RTOFIBEEIE. YRV FT-
E7zA RAN—DBFEREEHMNF QA 18 (k) o)., £4
REBEITEDESY THD,

> RRAIPTARAAN—%FFRLTULELAIL, TheBus F1=
I% TheHandi-Van [CTE TE 4L,

> FhRERICTRAIOIIARAIN—%24LEEEX. BRE
SEHEONDAREENH S,
He) 0TS PRESS RELEASE

http://www. thebus. org/updates/data/No%20Mask%20No%20Ride_Press%20R
elease_8. 25. 2020. pdf

REAFUNTOE
e

Additional services for
supporting measures
in another sector

N/A

BEZEAICELTD
T ER

Major Discussion on

© HRADFER-HAEBICOVTI. BRYDOBREEZLUFM STHONTE Y.
EERFORENETTHEREIATINS6 ALIREY, BREXMEKE LTERN
DHERZER - BHELPERSINATVEEITHS,

s BRINZADTEERIF1EHI-Y 30~38 ATHIMN, YV—vILT A4 R4E
VAMERDES. 0TS IF 1 EH-Y 20~28 AFREFTTREANEZRED
FTEEBIEEL LTULVS, Dynamic Scheduling [&. /SR D{EHACREIIEZ

Introducing the|  HESZILT, NAETOREOFHLBEEELST LT, NANE

Measure BLTWSEEREONRICELIEEZTFL5LOTHY . N\ADEE
FDHDEI FO—ILTEHEDTIEAEL, 20~28 AFBELBRICEE
LTWSEMIC BRI OYC0EBIFH LV FEIBRFE SN TN
oM. EEODHFEICTOVTIEITEA,

BUREARDRE

Major  Issues  of | N/p

Introducing the

Measure
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WHEEFFEZ O I 0FHE (KFM)

BERODR - &8
(FIAEDORIGE)
Effects or/and
Impacts including
user’s response

* 1 B&Hf-YFEFHITH 200,000 AH5H 57,000 NIZEFTREDSLEZDD
D, #8H 500 NFREDEEFICL YETEFMITSA TS,

s REFRARGBBFRELT. \RFAENGEBHEINTNSELIT
Hd.

o DISHAEHBLE INAREBROTAIVBEAERICEISZIILAYY—X
(2020/8/25) ] 22T, OTSHEMSIE. NRFIAEB L UVIRETE
KRBy IDREENBFYRBLDEER LTINS,

EE-E=®
(BExvyTay)

Relevant Photos and

Figures with Caption

NRABEADHEFEDHEF
H# : https://www.hawaiinewsnow.com/2020/03/07/public-transit-

taxis-ramping-up-cleaning-efforts-due-coronavirus-concerns/

Dynamic Scheduling A >4 —27 x4 X

H# : https!//www.hawaiinewsnow.com/2020/06/08/dynamic-

scheduling-key-ensuring-city-bus-passengers-can-socially-distance/
(BYEX v 7 F %)
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RWRSEFEFEREZEDHE T 0 FIE (KFN)

WEAR A MASK
WMHEN ON TueBus

NRABERATHOIYRAYVEBERZREULIIT B ERT

H 8 : https://www.hawalinewsnow.com/2020/06/08/dynamic-

scheduling-key-ensuring-city-bus-passengers-can-socially-distance/

(B % v 7" F )
AR raoFiz@Eit
=BR~NDESE N/A
Demand for the
government
a0FM@ITENTE
ELF3T0, FA
EPrHRMSDMLY
ADEPERS N/A
Troubles/complaints
from passengers/the
public
O O F #aal ao0F-M@d GRE | /E
ZDE—VH)
a[AFRI-aAaFE— ﬁiﬁ?“a
VR -BREICBITSF -
AESEQED (T2 A N/A FHDH 85% EHDH 85%
B1R) (KBF 1) (KBF 1)
Number of passenger = = T T
before/after  COVID- TEE/BEE | N/A A 0)‘?’] 85% £l 0)‘?’] 85%
19 pandemic (KBF 1Y) (KBH 1Y)
EHE@EH N/A N/A %
NAFIREH | 100% 9 29% 9 38%
(200, 000 A) (57,000 A) (6 ALEA.
75,000 A)

FrH

Major Sources

* TheBus http://www. thebus. org/
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WHEEFFEZ O I 0FHE (KFM)

e Hawaii News Now https://www. hawai inewsnow. com/
e KITV ISLAND NEWS https://www.kitv. com/

Z it

Other Issues

s A7 T7BETI 2020 £XI#E (Honolulu Rail Transit) ABEFTE
T. FNIZHERIT 2019 F£EEMN S TheBus TH @ IC A1 — K THOLO
Card] ANEBA ST, EMESFLD=OIZF vy a1 LRRELHE
SN TWVBERFIEIXEM S IEHABNGE NS, Fr—1E Web U4 FE
HTRIAEE LTV,

* TheBus Mo RH SN D FRIIEFDEAGTEF. Fa—IE. F10H/
B, BARE. 20 JETHLBEEARE,

* TheBus [(EEARMICRIENCFEE L TEEZ L., BY 5 & E(3HIEE -
BRELEOMNLTHERETE S, KAREILEREICHMNDH 5T, One-Way
Fare: $2.75. 1-Day Pass (&$5. 50, Monthly Pass: $70.00 T#% 3. &
H. TheBus R—LR—DD by TEETIE.” TR —/INXEAFEA~
DEE” &L T, Covid-19 DFIRICK YIKRAFBICEILEL TS0,
9 B®M Monthly Pass BBAIZDUNCTIZ 8 ARETHE DI L Zia (H#HiET
S EMNEHINTLS,

NADFBEFEBLUVNRDEE : R EF A HP
https://tabinaka. co. jp/magazine/articles/17283

INAMDEE : TheBus HP
http://www. thebus. org/Nav_Menu_Programs. asp
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(AR BEEFRE]

Measures by Public Transport Provider

DNHTBEREREENDBRE T & TELTHIGRERRE
(Bl BEER. BEFOBRLTHMR, RETE, 42 - B2EH - o7 MISHBRRRE, &

4 RFHHEE -
COVID-19 prevention measures for public transport workers
FEICHT IRETFHER. T2LAHTEDRYE. FHO-HDOEH
BEDA14 7 (5] - ERORBREFI (BK. HE. —ILFITK DR, EW(D'?%%KE (TR ER. RiEH
- g B RBEEFIOU. U—SrLT (RS UARR BHSRATL, Fx v Yo LRER) . AR -
(HTR>FEFIMETIS BEOLD - HIRICE HERTY (RREWRELR. BFAEOLE, RERHR. RAMHE)
Fzv7) COVID-19 prevention measures for public transport users including
Type of Measure enlightenment
(Selects all AHBEZEICLSHIOFTHEKRICEET 450G —EXDRH
applicable items) . Bl Ty Y LT—I—~OBBFEORE. MRAEEORZEY—EX, =i - BEY—FE
)
Additional services for supporting measures in another sector by public
transport providers
Z Dt
- Others
= e #h o
Country 1~F City 7Y
W& T —X@EA (DTC) [FIEFEMREFRATLEEA
Name of Measure | DTC to introduce contactless payment system
l%ﬁf.%ﬁﬁ . DTC (F')—3Z3@23%t : Delhi Transport Corporation)
mplementing XU Cluster Scheme %t
Agency
st 5 HARS TE (2020 7T R4 BfHITOMEFLETIE T4 7ILOERRMN T A 2 BIC
Period B, BVIBICAEBASNIRAA] LORBHY)
ot 5 Hh sk DTC % U* Cluster Scheme #tHHEE 3 5/ A BRI
Area (FU—EHERN. mitEhHETH 6 500 BDNARHHER)
g?;j NRRREE RU NAREE (BEBLEOBAT)
THE (F8)
Cost
. /\X@L‘éiﬂxt\% [One Delhi] EMEENBENAILT T ZELTH
REE I S LA,
X (AR DB | - ZE(EENALT T T ME-ticket] £Z(HEY . HEIC E-ticket ZR# 5
= CEICKYFEEMNTREL G D,

Summary of the
Measure

CRICEYBREEROTEEMTONREGERENTREE LD,

CENAIILTTIIZENWTIE, PIVIZEBNREREERNRVANARBERDR
MIBMIBE L AIREE T D RAH,

RESBFUNTO
Rk =4
Additional services
for supporting
measures in
another sector

Iz L)

BEEAICERLT

TI—MNORBREZFEMRFORRRVEGRERBARICATIZ2RY
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D 75
Major Discussion
on Introducing the
Measure

T+ —RF—LZEIHLEFI-EDREHY
- EEEA R T A —RATIK, #BfARA > FEMAISES TH, R—/—L R
ZIAICED SO DFBR/NMTHONIZEDI &,

BEOHR - 8
(FAZEOREE)
Effects or/and
Impacts including
user’s response

(REXEPOBERTHY .. SRITREHAD

- HBREEICESE NAEARVEERADORBREHILICHESRARF, &
nTtd,

BURB AR DORE
Major Issues of | (xgg)
Introducing the
Measure
(DTC B LAAHY A k)
An initiative by DTC and Delhi
Government to provide
hassle-free, online bus pass
facility for DTC and Cluster
buses with doorstep delivery
Make an online Bus Pass in 3 easy steps:
s, W . W IR
==
ER - BX (Hi88) http://dtcpass.delhi.gov.in/home jsp
(BExvyTo3v)

Relevant Photos
and Figures with
Caption

et & =t A
e-Ticket

3 AiaTgel & AT I
féeme g2 | All Info.

(H#8) https://www.youtube.com/watch?v=x2CRODUxs8A

Tickets

T pyFare

9 By Destination

View ticket

©

Tickets Routes Swops Directions Settings

Frris

Major Sources

DTC AHKR—
http://dtc.nic.in/home/delhi-transport-corporation-dtc

B E
https://government. economictimes. indiatimes. com/news/digital-
india/dtc-to-introduce-contactless-payment-system/76784584

Z Dith
Others

DTC DT THRILFHy DA + (http://dicpass.delhi.gov.in/home.jsp) M3
E—>4 &35 TDelhi e-Governance Society 20201 & MiEEidH Y
THREICLDE, BEEXYS—FILpay TOXIWEEREEDZ &,
https://www. hindustantimes. com/delhi—-news/covid—-19-
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paper less—ticket—project—launched-in-delhi-s-buses/story-
uNzm|SUci [0cbgsSq3t00K. html

TRREEIC&LDE, 1V FREZETFTAERBEOFEEMAF L X TLOEA
EHHETDHENDTE (20205 7 A 31 BRES)

https://www. metrorai lnews. in/a—long-route-for-contact|ess-
one-nat ion-one-card-scheme-for-metros—across—-the-nation/
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(AR BEEFRE]

Measures by Public Transport Provider

NHERBHERBEANDRLE T & RELBIGRIEERE
X Bl EEER. FLEFOBRLTHAE. REEE, 5  BEEY - 07 FMISHBARKE. B
2FHHE - D)
COVID-19 prevention measures for public transport workers
REICHTIREFHER. TELAHIKBDRME. FHO-HDESR
BRDEAT Bl EMOBETH (B, KB L—L RICLEH) . EROBLTH (YRIEM. LFEH
= g B RBEEFIOU. U—SrLT (RS UARR BHSRATL, Fx v Yo LRER) . AR -
(BTEFLEMETIS BAOED - HIRIC L ZBLTH CRMEFRIRG, ETEEOLE, REEHE. RAHHHE)

Frv9) COVID-19 prevention measures for public transport users including

Type of Measure enlightenment

(Selects all AHEBEFICLZ30F7HKRICEET 240G —EXDIRH

applicable items) . Bl : Tt ovLT—H—~DOBBHFRORYE. HRABEOWEY—EX, R - BEY—t
)

Additional services for supporting measures in another sector by public
transport providers

R Goee

CI%Iountry 2N glfgi (M1 F£L)
W1 FEHEOaOF XK
1) 4> FESIFX IRCTC (14 FES%T—2) VT - Bixsit) METT HRIERHS
B(ZRET % TTE (Travelling Ticket Examiner:i24L8) @ (T O#FH =L BELEFIEH A K
FA4 T FT

RE4 Indian Railways issues new guidelines for TTEs on board IRCTC special trains

Name of Measure | 2)a o+ iz 22 & L=« > FESOBKOBEE

(North Central Railway ® Principal Director DER#%RE kU AV FE#% 7 A
ATy BRBILETODEHE)
Rethinking Rail Strategy During Coronavirus Crisis
NEEMITOIOFTHEAA K54 > DEH

5 M RS 1) IRCTC (A > FEST—2) T - BhEt 4 2 FEZKOFERH)
Implementing 2) 4> FE# (Indian Railways)
Agency 3) 4> FE$ (Indian Railways)
1) 202056 A1 B& VY ERBRRKE
& RS 2) (RE) XBUBIFFIOFBIIBEWTEREAN Y FESKIZART VY
Period BRI ECREE
DFHA (A FEHK I ATy RTEREEIL 2020 5F 7 A 29 Bi5E0)
K fvret
Area
1) IRCTC AEfT9 A RIBEHEICEET S48 (TTE)
f*ﬁ 2) 4 ¥ FE
arget
A2 FES
FHE \
Cost (8
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ZEER 3R O
=

Summary of the
Measure

B4 R4 UICEVWTIE. RILEDBREF LD I-ORKRDERD
—FORIAALADERICKDY ., FROTRY ., EAHEEPPE)DE
AERKHBHBZEELEL,. BIIZCEWTHIL—RZHAWSZET GEIAMD
DIEFEMTORERIZKY) REFIEZREIZEE LI, TRIVEDER
WRIFEHMIZE=ZFY VT SNBFE,

14 FESKZIOF OOy I A U EICKBPEBETELEZ2—/ —
TIL) ICEIT TEERIFIDIFHE SIRZ . REIIEDRD TRMBLE
FN-HBERBEFEINLE-EMIEDOEEN., e FryT4 2T D
. FEEOT—HICEICHBEEEE., O FEF vy RELTA Y
FESZHAEEDHEICEEFNEDLLEL, ELTWS,

Fr-. AV FEBOAR T AR Ty I BRBREETIE., I0F-B0OKE
RAHEREROBBIEEZEHELI-ENDZE BIELTLUNNLD
Andheri ERDEE#RIBR B XM, 8 A 21 BFiEE L LT, 2a0FBICH
WTHLEENEML TV LIEVREDRELERENDI &)

1)

RESBFUNTO
H=E6
Additional services
for supporting
measures in
another sector

(HIZiL)

BRBEAICERLT
D EEBR

Major Discussion
on Introducing the
Measure

1) BREHLEOEOHICBHELGREICOVTOERINBEELGELH, HA FS
A VICEIERETHLHRENER SN,

4FI2m L)

4FI2m L)

2)
3)

BEOHR - 8
(FIAEDORIGE)
Effects or/and
Impacts including
user’s response

(REXEPORRHSVIXEEPORERTHY . ZIRIERETAD

BURBARDORE
Major Issues of
Introducing the
Measure

(FBR)

EE-HE=R

(BxvFoav)
Relevant Photos
and Figures with
Caption

DTTE OERRKER

(H{#82) Source of Relevant Photo
https://hindi.news18.com/news/business/railway-make-new-guidelines-for-ttes-ticket-
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checking-staff-irctc-200-special-trains-started-3140394.html

2) 20FMEFHERAKERZDETIEDH (Andheri BR)
3 Ty S = 7 y o = =0

(H88) https://www.facebook.com/RailMinIndia/

)1 Y FESOEREMITIOFRERAA KA

HINDIAFIGHTSCORONA
Passengers, attention please..

4. Aarogya Setu app to be
downloaded mandatorily, before
5. No linen, blankets, and
curtains to be provided.
Advisable to carry own linen.

6. Advisable to carry own food
and water,

7. Advisable to carry
to: minimal/light luggage.

® Be screened; only

m’mﬂc passengers 8. Social distancing must be

allowed to board the train; observed during boarding and
a ‘o board A

® Be provided with hand
sanitizers at entry and exit of 9. Health protocols of
station and coaches; destination State/UT need to be
adhered to by the passengers, on
® Wear face masks at entry Arival
and during travel,

JVIDNewsByMIB

(H#) https://www.facebook.com/RailMinIndia/

FrHs

Major Sources

1) Railway gazette 32

https://www. rai lwaygazette. com/traction-and-rolling-
stock/indian-railways-unvei|s—-post-covid-coach/57073. article
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D4 FE#% ao0FZERICRIFOERKRRERLSE

https://www. outlookindia. com/website/story/opinion—covid—19-
crisis—offers—clean—-slate-to—policymakers—for-rethinking-rail-
strategy/352095

NAVEKRE#HKDITARTYvHR—T
https://www. facebook. com/RaiIMinIndia/

Z Dt
Others

1) 202046 B 1 BRERBIE S

KT, 1V FE#MITARTvIREICLDE, TRERBEDN &,

4)#9 5,000 MOEEFIAF S 74— (7 A 31 BRI 800 il = RiEF
#) (2020 £7 B 31 BEf@EE)
5)Lx/NA DEEERFRR (the jagjivan ramhospital) (28 F230FE2EDZ (T AR (#
1,100 BDEEFARBELED I L) (2020 £ 8 A 1 HixfERLSE)
BN HIL—IILDEEHTIHEDR—I/L%E 100 RO 1 A Kkt ZExif

(2020 £ 8 A 5 BIRFHALHE)
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(AR BEEFRE]

Measures by Public Transport Provider

BEDRAT

(BTREFESIHETIC
Fvy)

Type of Measure

(Selects all
applicable items)

PHZBHEARETENOBRE T L RELBISREER

0 B : BXBAF. FEMOBRLFHAR. BEEE, £ - HEEY - 27 MISHBERRHE. B
£FHBE - )
COVID-19 prevention measures for public transport workers

FEICHTHREFHER. RELGLOHARBEDRE., FPHOL-ODESR
) : EmMOBELETFH (BR. HE. V- FIC&LIREE) . EROBRETH (TRIBER. S5EH
= R, RERBFIVI. V=V ILTAREVRBER, B RT L, Fv v LRER) . #IA-
BITOES - HIRICE 2BETH (REEFRRRE. ETEEOEE. REXGIR, HRAAFIR)
COVID-19 prevention measures for public transport users including
enlightenment
AHBREFICE D05 HARICEES 5L —EX DR
. Bl Tyt vLT—D—~DOBBFEORYE, RRBEFOBREY—EX, B - BEY—t
)
Additional services for supporting measures in another sector by public
transport providers

Summary of the
Measure

Z Dk
= Others

= Sk F il NoAa—)L
Country 7 City (EEHEE - RUHIL—IL)
&L NoHO—)LA hOgkEEt (BMRCL) [FREEFFIEICAITI-#ABREtEEER
Name of Measure | BMRCL rolls out safety rules
R , BMRCL (/A HO—JLA OfkiES4t : Bangalore Metro Rail Corporation
Implementing Ltd)
Agency
X K RO (SREREE 2020 £ 8 A 7 BEE)
i‘{iﬂﬂ BURCL 4S8R 4 2 8kt 2 B4R, 4 OBRAHR
HEE BERE
Target
FHE \
Cost (A~ER)

CAO0DHKBEERRIZEITE Y=V ¥ LT A R AV RBERICAIT I —F 25

FNHRE

CHEERNICBITAREYEEIZCENVTEY—2vILT 4 RE U RIERIC

R —F T %%RE,

KIEE ) OB (BT HSEETIL6MImEATHDEEEINETD 15D 346 BETHDLT
=B EDZ &L, 826 (TEBETIEIFEED 1/3 EDEEHEHHY)

- BBEF7 7') TAarogya Setuappl DA VR F—ILDEFHILERE
- B E RS TODRERE F— VDFEIE, FEEMIC Hh—F (R¥T
—rH—F) OATOREIZRET 55

- 8/26 (THERFEICL D& REIMTHAQATORY Y-V T XRY
BRAMNROONDEDT &,

RESBFUNTO
BB
Additional services
for supporting

Iz L)
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measures in
another sector

BRBEAICERLT
D EZEBR
Major Discussion
on Introducing the
Measure

c RUAW—=IDEIET HHIILF2AMCENTIE, HEIOFIAMILAD
REEHMAEMERICHY . RAOHIL—ILA FOICEWTHEITERMNHR
SNBWRRIZHD, TR, LROBENKEEE L= LTOETH
BICDOWTHABEBHEKR,

BERODR - &
(FIREDORIGE)
Effects or/and
Impacts including
user’s response

(REFPEDEERTH Y. SRIEREHAD

BUREARDRE
Major Issues of | (FRpg)
Introducing the
Measure
(V=% T4 RE VU RERICA T ERPCERNTORTOH)
EE-HE=R
(BxvFoav)

Relevant Photos
and Figures with
Caption

(HH#1) https://www. newindianexpress. com/cities/bengaluru/2020/aug/07/
metro-wheels-stil|-but-bmrcl-rolls—out-safety-rules-2180117. html

Frris

Major Sources

BVMRCL AR R—D(Z XA L

https://english. bmrc. co. in/

ECE (2020FE 8 A 7 HAEIH)

https://www. newindianexpress. com/cities/bengaluru/2020/aug/07/
metro—wheels—still-but-bmrcl-rolls—out-safety-rules—

2180117. html

$REILE (2020 &£ 8 A 26 B{FIT)

https://www. canindia. com/bengaluru-metro-to-resume-services-
amid-covid-19/

Z Dith
Others
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(AR BEEFRE]

Measures by Public Transport Provider

DPHTEHEREENDBRRE T & TETBISREERE

Summary of
the Measure

%4 B : BXER. FEFOELFHK. RETE, £F - BEEY - 07 MISHEARYE, BRETFHH
BEODY A B - {0
COVID-19 prevention measures for public transport workers
7 REICHT HBRETHE. RELARTADRE. FHOLOOESR
(BTRZELY Bl : ERMOBEFM (BK. BHE. VI RICK2EH) . ERNOBRETIH (TRIBR. SEHE. £F
2TIZFI VYD) KEBFzvI. V=X TARE VAR, B RTL, ¥v v LRER). #A - ETOES - Hi
RICkDBEFH CRMEBRRME, ETHEEOEE. REEGIR. RFAHR)
Type of COVID-19 prevention measures for public transport users including enlightenment
Measure AHEBEZEICLDIOFTHEKRICEET 450G —EXDRE
(Selects all N Bl vV LT—A—~DOBHFEORE. HABFOREY—ER, B - BEY—EX)
. Additional services for supporting measures in another sector by public transport
applicable )
items) providers
o oM
Others
= e #h o
Country 1~k City 7Y
x4
Name of | s
Measure
SE Tt RS
Implementing | DMRC (77 1) —ith F#%43%% : Delhi Metro Rail Corporation Ltd.)
Agency
AEHE 2000538138 BEBLEERS
Period
HBME | DURC /BT B THEBR (LS 360k, TR 264
HRE DIRC DEUER 5 v T RURE
Target
FaE (FE)
ost
- ETOMTHEMZEZRRICIZHAFODEEICESVNTERER - REFHZEZER
- RENERMICFTHMNLFTY ., ERO K7, HEHK. TAAL—2/TLR—
2% ER - REOXMER
- DMRC MZEME L TWS EHFEREEIZOVT FES ] #HF D228, FUFLWK
HETERTIZILEERD D,
XEE (8| moee N
&) oiE | AR -BRECAVSESFLIREAFICEEL. M OBRELGTLOERANS L

95 (BERMLBERAEXTLE)

CERICEB O TIREMDIREICEIAEZDAREF T v I L EHE

- BREFFIE L EME LEEEMED I CH—FILEBATE BETFENEE. BEF
WAL B T2 EITOENMNS DA — b Fr— DR EEHTE)
ERCDY—VNYILTAREVADIY—HREDEMN, BRETI-HDERTHE
B RS M

XE 7 EHL
NcoaE#
=441
Additional
services for

(HF(2z L)
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supporting
measures in
another
sector

BEZEAIC
LT XE
R

Major
Discussion
on
Introducing
the Measure

CFHBOOF VAN RAGLHBLRUVFEEEEOBEDTO., TU—HA ODRE Y
JHElF, RUBRERBITOHA FSAVRY IRL - RXM5FE D’ s and
Dont’ s) ] #EfELTz, EERITICIEIEEZERUEME (E>T 4 —58) WAHTHR
DTORIWBRTLREIT o=,

- BEERRIEEIZ DOV TIE R R EEAE Ministry of Health and Family Welfare)
NEHT-IEEZKMBLT-,

BUROZER -
-2
(FAATEDOR
H&)
Effects
or/and
Impacts
including
user’s
response

(RAXRRPOERTHY .. RIEREHAD

B E AR
DR
Major Issues
of Introducing
the Measure

()

EE-E=®
(BExvy TS
av)
Relevant
Photos and
Figures with
Caption

(BREMERR - EROREERERKR)

(H#2) http://www.delhimetrorail.com/press_reldetails.aspx?id=zmFYnkgncluhMild

(RTOREDHET = v RIEKR)
1 e nuias e
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(K 82) https://government. economictimes. indiatimes. com/news/technology/covid-19-virus—scare-
thermal-screening-at—-delhi-metro-stations—Iikely—-soon/74671148

(BATFEDEEMI CH—F)

k

( H B ) https://indianexpress.com/article/technology/tech-news-technology/new-auto-refilling-delhi-

metro-card-will-help-with-social-distancing-6563115/

ERTOY—I % ILT A REVADI—HRTDEM

=

Z175 = DERT DIFEFRFEM)

k

o AT THE STATION
= No tokens will = The moment a person u CISF personnel u|f the door frame metal | =The CISF uThe security

be issued, arrives at a station, they at door-frame detector doesn't raise official, official will use
automatic will be thermally metal detectors analarm whena however, can modified
top-up; smart screened by CISF staff will mandatorily passenger passes selecta hand-held metal
cards available using a thermal scanner. wear a face through it, the passenger detectors to check
for cashless, The security person will shield, face passenger will be randomly for passengers from a
contactless also check the Aarogya ‘mask and allowed to move ahead a detailed distance
travel Setu app gloves. without any frisking. frisk

Markers at the platform to ensure passengers follow sodial distancing Trains will stop longer at each station

( H B8 ) https://www.hindustantimes.com/india-news/how-metro-travel-will-look-in-covid-19-era/story-
0QeB8hIxSbkvQPg1NmgXyL.html
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DMRC AKX R—

http://www. delhimetrorail. com/

HMEFLE CROCERNDORKRE - EFR)
https://timesofindia. indiatimes. com/india/dmrc-asks-staff-to-take-
precautionary-steps—against—coronavirus/articleshow/74808161. cms
HERLE GRTOEEFZVY)
https://government. economictimes. indiatimes. com/news/technology/covid-

FhHH 19-virus—scare-thermal-screening-at-delhi-metro-stations—Ilikely-

Major soon/74671148

Sources HERE (HEAL ] CH— FOWA)
https://indianexpress. com/article/technology/tech-news—technology/new-
auto-refilling-delhi-metro-card-will-help-with-social-distancing-
6563115/
HEFLE ERTOXREK)
https://www. hindustantimes. com/india-news/how-metro-travel-will-look-
in—covid-19-era/story—-oQeB8hIxSbkvQPg1NmaXyL. html
TREEICKDE.DRC FFHE QT IS IINRIZEZEERANBRE LTS Y., FIRE
HEBHFIZBSTIAEREOBEHEOIILNEELTWSENT E, (202068 A7H

3 EEE)

Others

https://www. hindustantimes. com/cities/centre—asks-metro—to-seek—
delhi-govt—-s—help-to-repay-loan/story-1kkfxiUziyA2ifObiJrFSK. html
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(AR BEEFRE]

Measures by Public Transport Provider

BERDAAT

(BTEEDBDETIC
Frvy)

Type of Measure

(Selects all
applicable items)

PHRBHEREE~NDRE T LT THBIGREER

(Bl . BE%(BF. BXEMOBREFHXR. BREE, £F - BERY - 7 MISHBARHE, BET
A - #li)
COVID-19 prevention measures for public transport workers

REICHT HREFHER. REGARTBEDIRMYE. FHO-HDEHR

Bl : EFEOBEETFI (AR, HE. PP 2R . ERORETH (RRUEM. KEFFIR.
REFBFT V. Y=V X LT REURER. BHORTL, Frvsa LRRR). FA - EFO

EE - FIRICE 2BRETFH CRMEEERIRM. BTHEOLE, RERGR. RAAHIR))

COVID-19 prevention measures for public transport users including enlightenment

AHREBEFHRICLSHIO0FRICEET H5AG T —EX DR
Bl TP LT—D—~DOBBHFRORYE., RERBREOWEY—EX, EE - BEY—ER)
Additional services for supporting measures in another sector by public transport

providers
Z D

- Others
E3] : & ,
Country India City Mumbai
WL Shutdown of Services during Lockdown and Resumption of Services under the
Name of Measure Unlock Phases
Implementing Agency Brihanmumbai Electric Supply and Transport Undertaking (BEST)
BEEKH(NE-EM-
BA-FE=t4—)
/BHROED Y (FHEh -

Public
&7 &)
Business Scheme
(Public/Private)
*‘Tg‘gﬂﬁﬁ March 2020 - present
Period
% g Mumbai
Area
HRE Bus commuters
Target
FRE Unknown
Cost

XIEER AR OBME
Summary of the
Measure

BEST buses stopped operating normally during the lockdown from March to May
2020 under government instructions. However, 47% of the bus fleet was used to
operate buses for emergency and essential services staff within Mumbai. BEST
buses resumed operations in June 2020 during the Unlock 1.0 phase with 63%
of the total fleet while implementing guidelines to prevent COVID-19
transmission, including trips from outside Mumbai which was previously
prohibited. During the Unlock 2.0 and 3.0 phases in July and August 2020, BEST
increased its bus fleet by 45% (up to 91% of total fleet) to serve more passengers
and is close to regaining 43% of pre-COVID ridership.

A maximum of five standees are allowed in a bus and one passenger for every
two seats, for a total of 30 passengers per bus instead of the usual 50-60
passengers. Plastic sheets were also installed between corridors and seat rows
to avoid contact. Mask wearing is mandatory for passengers and workers alike,
and disinfection practices are observed.

Social distancing (one meter apart) is practiced at bus stops and inside buses as
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much as possible.

Only the following are allowed to travel by bus: (1) government employees; (2)
private employees traveling to and from offices; (3) people engaged in essential
services; (4) medical professionals; and, (5) self-employed personnel.

RRSBFUNTOE
==t 1]

Additional services
for supporting
measures in another
sector

Since the lockdown began in March 2020, BEST buses have used 1,650 out of
its 3,500 buses to transport emergency and essential services staff. 650 of these
were used to carry hospital staff, government staff and the police.

Moreover, during the lockdown in April 2020, BEST converted some of its air-
conditioned minibuses and buses into make-shift ambulances to transport
suspected COVID-19 patients as healthcare facilities deal with shortages in
ambulances.

With the lifting of the lockdown in the end of May 2020 and the subsequent unlock
phases, it was deemed important to gradually resume social and economic
activities. In the Unlock 1.0 phase, up to 10% of office workforce were allowed to
go back to work, so public transport was necessary for commuting. In the Unlock
2.0 and 3.0 phases, Mumbai reopened more establishments and restarted more
activities, so it was necessary to increase bus supply.

BEHEAICELTO
EXAY- 1]

Major Discussion on
Introducing the
Measure
BUREARDRE
Major  Issues  of
Introducing the
Measure

Although the guidelines are set, enforcement is difficult due to the high passenger
demand and inadequate personnel to ensure that passengers are adhering to the
guidelines.

There is insufficient bus fleet to serve the passenger demand given that the
capacity is largely reduced due to the COVID-19 guidelines.

BEROMR - &
(FIAZEDRIGE)
Effects or/and
Impacts including
user’s response

The resumption of public bus service has allowed people to go to work or conduct
business. More importantly, essential workers were supported by public bus
service even during the lockdown.

ER-H%
(BExvyTay)

Relevant Photos and

Figures with Caption

Source: New Indian Express

Social Distancing, Mask Wearing and Installation of Plastic Sheets in BEST

Buses
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Source: Times of India

Long Queue at Bus Stop

KRR bapFicElt
-BHR~NDESL
Demand  for
government

the

Allow for staggered working hours to spread the demand over a longer
period.

Subsidies to increase the supply of buses and required labor to operate
additional buses. Allowing the use of school buses to supplement the supply
is currently being considered.

a0F@ISE TSR
ELF3TL.FA
FEPrHERMSDEL
BhEPrEEE
Troubles/complaints
from passengers/the
public

The bus supply is inadequate for the demand so passengers have to queue
and wait for buses especially during peak hours. As a result, the guidelines
are not followed properly at these times. Social distancing is not observed in
crowded stops and buses, with all seats occupied and with more standing
passengers than the specified limit. Pushing was also observed among
passengers. Many people had to wait for over up to 90 minutes just to get
on board.

BEST has also seen infections among its employees in spite of the COVID-
19 precautions in place. As of mid-August, 1,694 workers were confirmed to
have been infected by COVID-19, with 1,417 recoveries and 27 fatalities.
The BEST union is alleging that the number of deaths is even higher than
the official figure.

aAJHEi-OAFE—
O B-BEICEITSHF
AERZEOHRE (TR
£8)

Number of passenger
before/after COVID-
19 pandemic

by 11 JRFfF CGRE | B’BE
ZDE—U )
BITAH (1 Bbit:
Y)
IH 100% Not available ~90%
THE/BEE 100% Not available ~90%
EEEmK 100% (3,500 | 47% (only for | 91%
[T) essential workers)
INAFIFAES 100% (350 /5 | ~10% 43%
A)

FrH

Major Sources

Times of India: https://timesofindia.indiatimes.com/city/mumbai/day-
one-huge-demand-sends-bests-covid-19-norms-for-a-
toss/articleshow/76273306.cms

Times of India:
https://timesofindia.indiatimes.com/city/mumbai/mumbai-best-union-
says-115-staffers-died-during-pandemic-official-toll-is-
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27/articleshow/77508989.cms

Times of India:
https://timesofindia.indiatimes.com/city/mumbai/mumbai-best-fleet-
increases-by-1000-buses-in-just-a-month/articleshow/76888890.cms

Midday Digital: https://www.mid-day.com/articles/covid-19-mumbai-
needs-more-transport-facility-can-1-500-school-buses-chip-
in/22932241

Mumbai Mirror:
https://mumbaimirror.indiatimes.com/coronavirus/news/best-converts-
ac-mini-buses-into-ambulances-as-city-grapples-with-covid-19-
cases/articleshow/75359483.cms

Sustainability of the guidelines in the long run

Reduced revenue for BEST due to fewer passengers per bus and no fare
increase

Z Dt

Other Issues
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(AR BEEFRE]

Measures by Public Transport Provider

BERDAAT

(BTEFEZEDETIC
Frvy)

Type of Measure

(Selects all
applicable items)

PHRXBHEREE~NDRE T LT THBIGREER

X Bl : BXBEHR. BEFORBREFHXR, BREE, £ - HEEY - 07 MHISHBRRHRE. BET
A - #l)
COVID-19 prevention measures for public transport workers

REICHT HREFHER. REGARTBEDIRMYE. FHO-HDEHR
Bl : EROBETFH (BR. HE. DL FICLIREH . ENOBRETH (YRIEM. KEHIR.
REREBEFTI VY. V—Ur T4 REURRER, BBVRATLA, FryLa LRER) ., #A - ETO
£H - FIRICKZRBETH CRMEFRREM. ETHRECEE. REXFIR. RAMFIR))
COVID-19 prevention measures for public transport users including enlightenment

AHREBEFHRICLSIO0FRICEET H5AG T —EX DR
Bl: Ty v LT—A—~OBBFRORH. MABEOWEY—EX, B - BEY—ERX)
Additional services for supporting measures in another sector by public transport

providers
Z D
- Others

3] : &} .
Country India City Delhi
WL Shutdown of Operations and Preparation of Guidelines to Prevent COVID-19
Name of Measure Transmission
SE Tt RS
Implementing Delhi Metro Rail Corporation Ltd. (DMRC)
Agency

BEAH (ME-K
M-BA-$£=t2
4—) /BRORADL
Y (&R L)
Business Scheme
(Public/Private)

Public

R

Period

March 19 onwards

Xt R gk

Area

Delhi

HRE
Target

Rail commuters

FEEH
Cost

Unknown

XEE (WK ot
=

Summary of
Measure

the

It has been four months since Delhi Metro was shut down completely to prevent
COVID-19 transmission. Amid increasing COVID-19 cases, the Delhi Metro was
ordered to shut down from March 2020 when the national lockdown began. The
reopening of Delhi Metro was discussed during the unlock phases starting in June,
however, it was decided against by the government. The reopening of Delhi Metro
will be decided on August 31, and DRMC is on standby in case operations are
allowed to restart.

During the shutdown, DRMC conducted regular network maintenance and
overhauled the air-conditioning systems on 2,000 trains. It has also continued to
pay for employee salaries.

The following guidelines were prepared by DMRC to operate Delhi Metro under the
“new normal” in the event that it is allowed to operate again:

e Use Metro for essential travel only: travel by the Metro only when it is
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essential and unavoidable.

e Maintain social distancing: Passengers maintain at least 1-meter distance
from each other while travelling in the Metro or at the station i.e. standing
passengers not allowed and alternate seats be left vacant.

e Thermal scanning: Random thermal scanning of passengers will be
carried out at all metro stations. In case anyone has fever or is observed
to have any symptom of COVID-19, they will be referred for medical tests
and quarantine to the authorities.

e Skipping of stations: Trains may not stop at such stations that are crowded
i.e. less than the expected distance of 1 meter between the passengers.

e Frequency of trains: This may be altered depending upon the exigencies
of the situation.

e Follow government advisory: In course of the journey and stay within the
Metro premises, passengers are requested to follow the advisory issued
by the Ministry of Health & Family Welfare, Government of India from time
to time to contain the spread of COVID-19.

e Any passenger who has symptoms similar to those infected by COVID-19
virus is strictly advised to avoid travel by the Metro or any other mode of
public transport.

¢ Request for cooperation with authorities and patience from passengers to
deal with the global crisis.

XESBUSNTO
R#R=H
Additional services
for supporting
measures in
another sector

In spite of the shutdown, DMRC has been continuing with construction work to
expand and improve the rail network.

In line with this, DMRC spread awareness on COVID — 19 to construction workers
and contractors at its multiple construction sites with the help of pictorial messages.
Hand sanitizing, mask wearing, thermal scanning and social distancing are
implemented at the construction sites to prevent COVID-19 transmission.

Delhi Metro and other public transport modes in India are notorious for
overcrowding, so COVID-19 transmission via public transport modes is a main
concern for the government and the public. Thus, shutting down Delhi Metro was
decided as the best measure, considering that the number of cases is still
substantial.

BEEAICELT
DELEBR
Major Discussion on
Introducing the
Measure
BURBEARDRE
Major Issues of
Introducing the
Measure

Due to the complete shutdown over a four-month period, DMRC is suffering revenue
losses of approximately Rs 10 crore per day, which translates to more than Rs 1,000
crore over the shutdown period so far. It has lost various revenue sources such as
passenger farebox, which accounts for around 80-90% of total revenue, and
retail/commercial lease payments, which account for the rest. Meanwhile, DMRC is
continuing to pay employee salaries and network maintenance even under the
shutdown. Moreover, retail and commercial establishments at metro stations are
asking DMRC to defer rental payments.

Even in the event wherein Delhi Metro is allowed to operate again but under strict
guidelines, the capacity per train would be reduced from around 2,500 passengers
to 400 passengers per train (8-coach train), which would result to a large reduction
of revenue. Moreover, additional expenses had to be incurred by DMRC to introduce
measures such as frequent disinfection and thermal scanning.

Thus, immediate recovery of losses is unlikely, and a revised public transport
financing scheme may have to be considered. Deferment of loan payments for
construction may be necessary.

BEOBHR - 8
(FIAZEDORIGE)

Effects or/and

Impacts including

The complete shutdown of Delhi Metro has undoubtedly affected the socio-
economic activities in Delhi. No special services are operated even for essential
workers.

There are no figures showing how much the measure has aided in reducing the
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user’'s response

community transmission of COVID-19 in India. Moreover, the subsequent increase
in private car use due to the shutting down of Delhi Metro is unclear.

EE-ER

(BxvF¥32)
Relevant Photos
and Figures with
Caption

3

Sources: Money Control Website / Zee News

4-month shutdown of Delhi Metro
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Source: Delhi Metro Website

COVID-19 Information at Delhi Metro Construction Sites

RR boBRFITH

T =B~ DEE
Demand for the
government

Partial reopening of Delhi Metro with implementation of strict guidelines is
necessary as the cases in Delhi drop to resume social and economic activities.

The provisions of subsidies may have to be considered.
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J0FMAIBNT
BELI-FSTIL.
MAFBCLHEDDS
DEVELEPLE
5%
Troubles/complaints
from
passengers/the
public

Comments on social media indicate that some passengers would like the metro
to reopen soon given that many offices are already open. Some pointed out
that commuting by private car is too expensive, and since there are only limited
buses, their commuting time has become longer.

aAJEi-aR+E
— & - HEICSIT

SFHEREOH
% (Tieslm)
Number of
passenger

before/after COVID-
19 pandemic

Since the Delhi Metro has been completely shut down since the lockdown was
declared in March, the ridership and number of operations have decreased
from 100% in normal times (pre-COVID) to 0% at present.

Frris

Major Sources

Delhi Metro Rail Official Website:
http://www.delhimetrorail.com/press reldetails.aspx?id=2xGvncl3xFHh8IId

DMRC Official Twitter Account: https://twitter.com/OfficiaDMRC
https://www.newindianexpress.com/cities/delhi/2020/jun/30/delhi-metro-
to-remain-closed-for-commuters-until-further-notice-2163489.html

NDTV Website: https://www.ndtv.com/india-news/delhi-metro-to-remain-
closed-on-sunday-as-part-of-pms-janta-curfew-move-to-fight-coronavirus-
2197994

Hindustan Times  Website: https://www.hindustantimes.com/delhi-
news/delhi-metro-all-set-to-resume-operation-after-covid-19-lockdown-
lays-down-rules-for-passengers-report/story-
PuUgk2JuEbkONcTuoATXMM.html

Times of India Website:
https://timesofindia.indiatimes.com/city/delhi/covid-pulls-the-chain-metro-
loses-rs-10cr/day/articleshow/75906591.cms

Zee News India Website: https://zeenews.india.com/india/unlock-3-delhi-
metro-to-remain-shut-for-commuters-until-further-notice-2299383.html

Z Dt

Other Issues

Recovery from losses due to the prolonged shutdown, and inability to make
payments

Ability to serve the high passenger demand with reduced capacity arising from
the set guidelines and preventing modal shift to private vehicles
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(AR BEEFRE]

Measures by Public Transport Provider

BEDRAT

(BTEFEZEDETIC
FIvy)

Type of Measure

(Selects all
applicable items)

PHRBHEERFEE~NDERE T LT TBIGREER

0 Bl : BXBEHR, BEFORBRLTFHAER, REEHE, €£F - BEEY - 7 FMISHHERRE, &
£FHBE - )
COVID-19 prevention measures for public transport workers

REICHT HRETFHER. REGAATBEDRYE. FHO-HDEHR
Bl : EROBRFH BE. HE. O—ILFICkDEH) . ERORLETH (TRIER. RITH

X B, REABF VI, V=X UTAREVRFER, BB VR T L, £rvia LRER . FIA-
BITOEE - HIRICK 2BREFH (CEMEFRRME, EMTHEEOLEE. REXFR. RAAHIR))
COVID-19 prevention measures for public transport users including
enlightenment

AHRBEZRICLDSIO0FXRICEET H5FAG T —EX DR

Bl : TR LT—h—~DOBBFERORME. HBBEZFOWME Y —EX, B - BEY—F
)

Additional services for supporting measures in another sector by public

transport providers

ZDith

- Others
3] : ;i .
Country India City All cities
WL Revised Operations for COVID-19 Prevention and Conversion of Railway
Name of Measure | Carriages into COVID-19 Quarantine Facilities
SE Tt RS
Implementing Indian Railways (under the Indian Ministry of Railways)
Agency
BEEKH (ME-E
M-EA-B=ts
4—) /BFOED ;

Public
Y (B LE)
Business Scheme
(Public/Private)
*‘T%Eﬂﬁﬁ March 2020 onwards
Period
*f s Nationwide
Area
HRE Rail commuters, General Public
Target
FRE Unknown
Cost

XEE (R OBt
23

Summary of
Measure

the

Following the lockdown declaration in March 2020, the Indian Ministry of
Railways has suspended railway operations across India to prevent COVID-
19 transmission. The suspension includes the premium trains, mail/express
trains, passenger trains, Suburban Trains, Kolkata Metro Rail and Konkan
Railway among others, but excludes freight trains to ensure the delivery of
supplies nationwide.

In May 2020, special mail and express trains were allowed to operate inter-
district trips under a special schedule to allow stranded persons to go back
to their respective hometowns. Some local trains are also allowed to
operate but only for essential workers. All in all, only around 230 passenger
trains with 75% occupancy are allowed to operate.
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As of August 2020, regular passenger railway operations remain

suspended while special trains continue to operate.

XESBUSNTO
R#R=H
Additional services
for supporting
measures in
another sector

Following the lockdown declaration and the subsequent suspension of most
railway operations, Indian Railways announced plans in April to convert
around 20,000 train carriages into isolation wards for COVID-19 patients
with mild symptoms, with 5,231 carriages converted so far. The COVID-19
quarantine carriages follow the guidelines issued by the Ministry of Health
and Family Welfare. 215 stations were identified as locations of these
carriages. So far, the carriages have been installed at 85 out of 215 stations,
while States can request for the additional installation of carriages at any of
the 130 station if they agree to provide staff and essential medicines. Indian
Railways has also kept 158 stations ready with watering and charging
facilities and 58 stations with watering facilities for to operate the COVID-
19 quarantine carriages.

Each carriage is capable of handling 9 to 16 passengers, and are equipped
with patient cabins, doctor/nurse’s station, beds and storage of medical
supplies. The carriages are sanitized to ensure the safety of individuals,
medical personnel and railway officials. Once on the tracks, the trains can
also be dispatched to more than 7,300 stations across the network.

Indian Railways also deployed more than 2,500 Doctors and 35,000
paramedic staff recruited on a temporary basis to deal with the COVID-19
pandemic.

Moreover, a railway workshop in the Northern Railway zone started
manufacturing sanitizers, face masks, coveralls/aprons and other protective
gear for doctors and nurses.

Indian Railways has also been operating five non-train-based hospitals and
the Lifeline Express mobile hospital since 1991. These hospitals can also
be used for treating COVID-19 patients who have mild symptoms.

BEZAICEBLT
DERAE 1]

Major Discussion on

The suspension of regular passenger railway operations was decided to
prevent COVID-19 transmission, especially since India is known for having
very crowded carriages.

The conversion of unused railway carriages into COVID-19 quarantine
facilities aims to provide relief to India’s healthcare system, which has had
capacity problems even before the pandemic.

Introducing the
Measure
BUREARDRE
Major Issues of
Introducing the
Measure

Due to the suspension and revised operations in place, Indian Railways
foresees a revenue loss of Rs 30,000 to 35,000 crore for the passenger
segment, which is equivalent to an 85-90% decrease in passenger farebox
revenue from last year. It is implementing actions to strengthen its freight
business such as by increasing freight loading and improving efficiency to
increase overall revenue.

The operation of special inter-district trains has also raised concerns of
spreading infections nationwide, especially since quarantine was not
consistently required for inter-district travelers.

On the other hand, railways have not resumed normal operations even with the
resumption of economic activities for many establishments. Along with social
distancing guidelines that reduce capacity, public transport is inadequate to
serve full demand.

BEODHR - B8
FIRAEORGE)

The conversion of railway carriages into COVID-19 quarantine facilities has
helped address the capacity problem in the healthcare system that has been
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Effects or/and
Impacts including
user’s response

exacerbated by the pandemic.

EE-HE=R

(BxvFoav)
Relevant Photos
and Figures with
Caption

Sources: Financial Express Website

Conversion of a railway carriage into a COVID-19 quarantine facility

RAFaRFIZH

T =BF~DEE
Demand for the
government

Resuming railway operations while implementing guidelines to prevent
COVID-19 transmission should be considered to strike a balance between
containing the outbreak and socio-economic impacts.

a0FM@IZBNT
BELI-FSTIL,
MAFBCLHEDDS
DEVEDLEPLE
5%
Troubles/complaints
from
passengers/the
public

Comments on social media indicate that some passengers would like the
railways to resume regular operations soon given that most establishments
(except schools) have reopened.

a[aFEI -+
— VK- BEICHIT

S5THEEBREZEDIM®
¥ (TiesR)
Number of
passenger

before/after COVID-
19 pandemic

Number of Monthly Passengers
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Source: Ministry of Railways, https://www.ceicdata.com/en/india/railway-statistics-passenger-and-
freight-traffic-monthly?page=3
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=m L anJ#h CRE | B/iE
EDE—VH)

EEFAEY 100% (% 7 f& | ~0-0.1% ~0.6-2%

AR)

Frris

Major Sources

Press Information Board, Government of India:
https://pib.gov.in/PressReleasePage.aspx?PRID=1621776

Railway Technology: https://www.railway-technology.com/news/covid-
19-india-suspends-passenger-railway-operations-until-3-may/

Financial Express:
https://www.financialexpress.com/photos/business-
gallery/1914495/indian-railways-coaches-coronavirus-train-coaches-
quarantine-isolation-wards-images-pics-news/4/

Mumbai Mirror:
https://mumbaimirror.indiatimes.com/coronavirus/news/railway-board-
clarifies-no-new-train-circular-issued-suspension-of-trains-to-
continue/articleshow/77463621.cms

Economic Times India:
https://economictimes.indiatimes.com/industry/transportation/railways/
railways-see-a-revenue-loss-of-rs-35000-crore-from-passenger-
segment-due-to-covid-19/articleshow/77222616.cms?from=mdr

New Indian Express:
https://www.newindianexpress.com/cities/thiruvananthapuram/2020/
jun/19/watch-out-special-trains-may-be-covid-19-carriers-
2158368.html

Z it

Other Issues

Unknown resumption of regular passenger services
Sustainability of the new operations in the long run
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(AR BEEFRE]

Measures by Public Transport Provider

BERDAAT

(BTEEDBDETIC
Frvy)

Type of Measure
(Selects all

DHZBHBUEEENDORRE T & RETHISRERER
(Bl . BE%(BF. BXEMOBREFHXR. BREE, £F - BERY - 7 MISHBARHE, BET
Bh%E - 2l
COVID-19 prevention measures for public transport workers
FEICHTHIREFHR. RELGLOHTBEDRME., FHO-HODESR
Bl : EFEOBEETFI (AR, HE. PP 2R . ERORETH (RRUEM. KEFFIR.
RERBFT VY. V=V rAT A REURER, BIEVRAT A, Frvva LRER). FIA - ETO
EE - FIRICE 2BRETFH CRMEEERIRM. BTHEOLE, RERGR. RAAHIR))
COVID-19 prevention measures for public transport users including enlightenment

NHEXEFICL D20 AKRICEHET 2T Y —ERDRMY

app“cable |tems) Bl : TR ILIT—H—~DBEBFEROREH. HEBEFOHEY—ER, B - BEY—ER)
Additional services for supporting measures in another sector by public transport
providers
Z D

- Others

Ed] #Hm

Country Bangladesh City Dhaka

R Prevention from CORONA (Bus)

Name of Measure

1 e RS Bangladesh Road Transport Corporation (Public); H.R Transport

Implementing Agency

(Private); Local Bus Company (Private)

BEAH(2E-RER-
BA-$E=t54—)
/BFOED Y (FHBh
&3 E)

Business Scheme
(Public/Private)

R

Period

1st June to till now

X R sk

Area

Dhaka

HRE
Target

Involved all related staffs of Bus Operation and Bus users

FEEH
Cost

XEE (R OME
Summary of the
Measure

According to the clause of 34.2 of Road transport act 2018, The
Government has revised the fare of inter-city and long distance (Dhaka
Metropolitan and Chattogram Metropolitan) buses and minibuses to
prevent the spread of CORONA Virus with limited passengers by
maintaining hygiene and safety.

* Increase of 60% of the existing fare (1.42 BDT per KM per Person
according to the notice RTHD: 35.00.0000.020.26.005.16-163, Date 3rd
my 20186,) for intercity and long-distance bus and minibus;

* Increase of 60% of the existing fare (fare for bus and minibus are 1.70
BDT and 1.60 BDT per KM per person in Dhaka Metropolitan and
Chattogram Metropolitan according to the notice of RTHD:
35.020.006.00.00.019.2013-417, Dated: 16 September 2015) for the

movement of bus and minibus of Dhaka Metropolitan and Chattogram
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Metropolitan;
* Increase of 60% of the existing fare(1.60 BDT per KM per person) for

bus and minibuses under Dhaka Transport Coordination
Authority((DTCA) Narayanganj, Munshiganj, Narshingdi, Gazipur,
manikganj, Dhaka)

Conditions:

» A passenger should be seated in one of the two seats side by side and
the side seat should be left empty. Social and physical distance has to
be maintained according to the health rules. Bus/minibus can’t carry
passengers more than half of the total number of seats mentioned in the
motor vehicle registration certificate and no passengers can travel by

standing up.

* The new fare will be fixed by adding the fare decided by the government
with the previous fare chart.

* Bus/Mini bus should be operated by maintaining all the health-related
directions given by the Department of Health Services and Department
of Health.

» The approved fare is applicable for this emergency period. Once the
crisis is over, the previous fare will be re-applicable.

* The fare issued in the public interest effected from June 1, 2020.

RBETHFUNTOE
e

Additional services
for supporting
measures in another
sector

- 4 buses from BRTC has been operated to support Hospital staffs and
doctors

BUREAICEELTO

- Social and physical distance has to be maintained according to the

T health rules
msrjs(;ugisgusgon tgg - limited passengers carry by maintaining hygiene and safety.
Measure - Increase of 60% of the existing fare due to protect operation loss

- Additional cost involvement due to maintaining hygiene and safety
BEREARDORE measure
:\r/:?rjci;ucirjssues thoef - Fare revenue has dramatically decreased due to poor Passengers flow
Measure - Total 6 workers including driver have been infected by virus but right

now all they are cured and doing well.

BERODR - &
(FIRAEORIGE)
Effects or/and
Impacts including
user’s response

- Bus Fare increases 60% from previous.

- The number of passengers has fallen by about 60%, and fare revenue
has dramatically decreased as 30 to 35%

- Bus operation interval has expanded to 20 to 30 minutes due to poor
Passengers flow
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Relevant Photos and

Figures with Caption

Fig: Passengers are getting on the bus using sanitizer (H.R Transport)
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Fig: Seat arrangement notice fixed for passenger awareness

(Local Bus)

nent

15

ARR rFaoFiz@mly
BF~DERE
Demand for the
government

aRFRICEBVTH
ELE=FSTIL FH

BOTRMNASOEL |-

EhEOEHE
Troubles/complaints
from passengers/the
public

Not enough Bus frequency

High price of Bus Fare

aAJHEi-OAFE—
OE-BREICEITSH
AEBZOHRE (TR
BH)

Number of passenger
before/after COVID-
19 pandemic

(f51)
o 1 a0FMd CRE | R/#E
ZDE—UH)
ETAH (1 B&Hf- | BRTC BRTC Motijheel
Y) Motijheel depot- 60
depot- 150 | 4 R. Transport —
H.R. 10
Transport —
22 Total= 70
Total= 172
TA 100% (OXK) | %58 %42
E£EH/TEH | 100% (OA) | %50 %50
EHEHHY 100% (Off]) | %58 %42
AVE)E 100% (O N) | %50 %50
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http://www.rthd.gov.bd/site/view/notification circular/ (601 number
point)

I#tﬂﬁ - Additional Executive Director, Dhaka Transport Cooperation Authority
Maijor Sources Manager, Motijheel depot, BRTC
Managing Director, H.R. Transport

Z Dt

Other Issues
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(AR BEEFRE]

Measures by Public Transport Provider

BERDAAT

(BTEEDBDETIC
Frvy)

Type of Measure
(Selects all

DHZBHBUEEENDORRE T & RETHISRERER
(Bl . BE%(BF. BXEMOBREFHXR. BREE, £F - BERY - 7 MISHBARHE, BET
Bh%E - 2l
COVID-19 prevention measures for public transport workers
FEICHTHIREFHR. RELGLOHTBEDRME., FHO-HODESR
Bl : EFEOBEETFI (AR, HE. PP 2R . ERORETH (RRUEM. KEFFIR.
RERBFT VY. V=V rAT A REURER, BIEVRAT A, Frvva LRER). FIA - ETO
EE - FIRICE 2BRETFH CRMEEERIRM. BTHEOLE, RERGR. RAAHIR))
COVID-19 prevention measures for public transport users including enlightenment

NHEXEFICL D20 AKRICEHET 2T Y —ERDRMY

Implementing Agency

app“cable |tems) ‘:‘ Bl Ty Y LT—h—~DOBHFERORE. HEEFOREY—ERX, B - BEY—EX)
Additional services for supporting measures in another sector by public transport
providers
Z D

- Others

Ed] #Hm

Country Bangladesh City All over Bangladesh

R Prevention from CORONA (Bus)

Name of Measure

SE Tt RS

Bangladesh Railway

BEAH(2E-RRH-
BA-$E=t54—)
/BFOED Y (FHBh
& E)

Business Scheme
(Public/Private)

R

Period

1st June to till now

Xt R sk

Area

All over Bangladesh

HRE
Target

Involved all related staffs of Train Operation and users

FEEH
Cost

FIEER AR OBME
Summary of the
Measure

To prevent the spread of CORONA Virus, Bangladesh Railway is
practising the following activities.

(i) Every passenger is encouraged to wear a mask while travelling by
train.

(if) With a view to maintaining social distance, half of the total number of
tickets per coach are being sold.

(iii) While boarding the train each passenger is given hand sanitizer to
sanitize their hands.

(iv) Train coaches are being disinfected regularly.
Conditions:

» A passenger should be seated in one of the two seats side by side and
the side seat should be left empty. Social and physical distance has to
be maintained according to the health rules. Train can’t carry passengers
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more than half of the total number of seats.

RRSBFUNTOE
mR=

Additional services
for supporting
measures in another
sector

BEZEAICELTD

- Social and physical distance has to be maintained according to the

EXAE | health rules
:\/'?JO(; Discussion t‘;” - 50% passengers carry by maintaining hygiene and safety.
ntroducin e
Measure ° - Half of the total number of tickets per coach are being sold
. - Fare revenue has dramatically decreased due to poor Passengers flow
HEBARORE _ _ / . poor massend
Major  lIssues  of | - Only 38 pairs (Full trip) of passenger trains are operating per day for all
Introducing the | over Bangladesh.
Measure

BERODR - &
(FIREDRGE)
Effects or/and
Impacts including
user’s response

- Only 10% passenger trains used to operate now compare with before
Covid-19 pandemic.

EH - B%
(BxvF¥32)

Relevant Photos and

Figures with Caption

Fig: Passengers are sitting on the train keeping distance (BR)
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Fig: Not much passengers availability (BR)

RAX banoFIcmEIF
-BR~DEEL
Demand for the
government

aRFRIZENTH
ELEFSTLFIR

HeomEMSORAL |-

BhEPEEE
Troubles/complaints
from passengers/the
public

Not enough frequency

aAJHEi-OAFE—
O B-BEICEITSHF
AERZOHRE (TR
£8)

Number of passenger
before/after COVID-
19 pandemic

(%51)
i o -1 a0FHe CRE | JR/#E
ZEOE—U )
EITAH (1 BHf- | 380 pairs Only 38 pairs
Y) passengers | passengers train
train / Day / Day
FH 100% (OXK) | %50 %50
®£EH/TEH | 100% (OX) | %50 %50
EHETH
NAFAEH
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Eadadt:: | * Mr. Monzurul Alam Chowdhori, Additional Director General (Rolling
Major Sources Stock) of Bangladesh Railway
Z Dt

Other Issues
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(AR BEEFRE]

Measures by Public Transport Provider

BERDAAT

(BTEEDBDETIC
Frvy)

Type of Measure

PHRBHEREE~NDRE T LT THBIGREER

X (Bl . BE%(BF. BXEMOBREFHXR. BREE, £F - BERY - 7 MISHBARHE, BET
A - #li)
COVID-19 prevention measures for public transport workers

REICHT HREFHER. REGARTBEDIRMYE. FHO-HDEHR

Bl : EFEOBEETFI (AR, HE. PP 2R . ERORETH (RRUEM. KEFFIR.
REFBFT V. Y=V X LT REURER. BHORTL, Frvsa LRRR). FA - EFO

£H - FIRICKHZRBETH CRMEFRIRMS. ETHREOEE. REXFIR. RAMAFIR))

COVID-19 prevention measures for public transport users including enlightenment

(Selects all AHBEZHICL D0 FTARICEET H5FALGY—EXDRE
app“cable |tems) Bl Ty Y LT—h—~DOBHFERORE. HEEFOREY—ERX, B - BEY—EX)
Additional services for supporting measures in another sector by public transport
providers
Z D
- Others
= Sri Lanka ﬂﬂi Colombo and other cities
Country City
*HRA Public Transport Measures for Buses
Name of Measure
e . Sri Lanka Transport Board (SLTB)
Implementing Agency
BEAH(NE-RMH-
BA-B=t54-)
/BROED Y (FHEh -
Public
&7 &)
Business Scheme
(Public/Private)
*‘T%Eﬂﬁﬁ March 2020 - present
Period
R ek Colombo and other cities
Area
HBE Public transport workers, users and health workers
Target
FRE Unknown
Cost

XIEER AR OBME
Summary of the
Measure

Following the guidelines set by the Ministry of Health, handwashing stations were
installed at the entrance of the bus station, and temperature checks are made
before allowing passengers to enter. Regular disinfection is also done inside the
vehicles and at stations. Passengers and staff also have to wear masks.

Many buses do not have air-conditioning, so the windows are left open as usual,
which provides adequate ventilation. However, air-conditioned buses operate
with closed windows.

Inside the vehicles, ideally passengers have to maintain a one-meter distance,
however, this is not feasible especially during peak periods. As a result,
passengers are allowed to occupy all seats, but no standing passengers are
allowed in principle.

Frequent updates on SLTB’s Facebook page to inform users about the bus status,
including the release of a promotional video
(https://www.facebook.com/official SLTB/videos/550922079147513)

RBHHFLUNTOE

SLTB deployed over 275 buses to provide transportation facilities for health sector
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==Y

Additional services
for supporting
measures in another
sector

employees even during the lockdown.

The free bus service was started on the request made by hospitals from the
beginning of the enforced curfew.

SLTB stated that it is committed to serving the nation as the health sector is, and
will work irrespective of the curfew to fulfill its duty.

BERBEAICELTO
ERAE + ]

Major Discussion on

The Sri Lankan government implemented a 52-day lockdown-style curfew from
March to May 2020 to curb the transmission of COVID-19. Following this,
guidelines for public transport use were prepared. Public transport was limited
during the curfew itself, but resumed after the curfew was lifted but following

Introducing the | health guidelines. In line with this, SLTB implemented some measures following
Measure the guidelines set by the Ministry of Health.

BURB AR DORE There are not enough buses to serve the passenger demand due to the reduced
Major  Issues  of | capacity, so high waiting times and crowding are observed.

Introducing the

Measure

BEOBHR - 8
(FIAZEDORIGE)
Effects or/and
Impacts including
user’s response

During the lockdown-style curfew, public transport users were entirely limited to
emergency and essential staff only. At that time, SLTB reported losses of Rs.76
million per day. Private bus operators, who are direct competitors of SLTB buses,
are also experiencing revenue losses due to the restricted travel and guidelines.

Emergency staff and essential workers were able to travel to work during the
lockdown using the special bus service. Moreover, the availability of public
transport and guidelines allow the public to slowly resume social and
economic activities while preventing transmission.

In July 2020, the head of the COVID-19 task force declared that community
transmission has successfully been curbed in Sri Lanka.

BH - B
(BExvyTo3v)

Relevant Photos and

Figures with Caption

Source: Colombo Times

Handwashing and Temperature Check at the SLTB Public Bus Station

Sri lanka

Source: SLTB Official Facebook Page

A-246




Full seating capacity with no standing passengers allowed

™ T
i

ah | AHEREERS
SRI LANKA TRANSPORT BOARD Media Department

Source: SLTB Official Facebook Page
Hand sanitizer installed by the bus door

RX baoFicE
BR~DEE
Demand for the
government

Long-term plan for post-pandemic public transport

ARFRIZE TS
L=+ FAE
FOHEMSOE L
BhEPEEE
Troubles/complaints
from passengers/the
public

Not enough buses to serve the passenger demand due to the reduced
capacity, so crowding (i.e., lack of social distancing) and long waiting times
are observed.

aQaFR-aQ+E—
VR-REIZETSF
RAEHZOHRE (TR
B1R)

Number of passenger
before/after COVID-
19 pandemic

Ridership figures are unavailable

Frris

Major Sources

News First Sri Lanka: https://www.newsfirst.lk/2020/07/13/no-more-
trading-inside-sltb-and-private-buses/

Colombo Times: http://colombotimes.net/sri-lanka-returns-to-normalcy-
following-two-month-lockdown/

Business News Sri Lanka: http://www.businessnews.lk/2020/03/25/275-
buses-for-health-personnel-transport-by-sltb/

Deccan Herald: https://www.deccanherald.com/international/world-
news-politics/sri-lanka-has-completely-curbed-community-spread-of-
coronavirus-head-of-covid-19-task-force-865480.html

Daily News Sri Lanka:
https://www.dailynews.lk/2020/04/22/local/217014/sltb-records-rs2000-
m-loss

Z Dt

Other Issues

Sustainability of revised operations in the long run
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(AR BEEFRE]

Measures by Public Transport Provider

AR EREAREE~NDBRLE T & RERHGRERE
(1 EEAR. FEFROBRTHAE. RREE. €2 - H2ED - O MHSHBERREE. B

4 RFHHEE -
COVID-19 prevention measures for public transport workers
FEICHT IRETFHER. T2LAHTEDRYE. FHO-HDOEH
BRDEAT Bl : EFMOBLPH BF. HE. V—L NISL M) . ERNOBETH (IRIEM. 24
. - B, REKEFI VY. Y=L LT 4 R VRRER. BHVRTL, v viaLRER) ., FIMA-
(HTEFEMETIS BEOEY - HIRICEHBEFH REERRIRG. BAREOEE, RERMR. HAMMNE)
Fxv) COVID-19 prevention measures for public transport users including
Type of Measure enlightenment
(Selects all AHBEFICKDIO0FTREKICEET 245G —EXDRE
applicable items) . Bl: Tt v LT—H—~DOBBFRORMHR. HABBOWEY—EX, EE - BEY—E
)
Additional services for supporting measures in another sector by public
transport providers
ZDh
- Others
= , B ot
Country 7Y City V7473
WHEZ YUoT47TAMOEERNEDHEOER. READIAFTHRETOERERED
Name of Measure | #=
ETT \
Implementing HoTF4F73* O (Metro de Santiago)
Agency
R O ERNZOHEOEME : 2020 F 4 A% 28~
Period @ RE~AOIOFHELTOERBEFHMIE : 202057 T~
B YT 47T FOBEBEE (2020 FHE T BETETD)
HeH D HoT47IA FODERBE
Target @ HYoT4734 FODOBERUER
R (F8)
ost
@ HoTF4T7ITAPAICBVTE ETRTEOEROEETCDEEDE
RICMA.FEARTOEZVLBRZEALEEARICESAFHE DT
AIADHEEZER]. FRAOTFTVMNILADES GV IILADM, HE
WM. N T)T. MEEOESMNAIETHY .. DREIKERERL 90
BT 5LEDI L, HEHRAEZRIEFRLELG-THE Y. HERE
XEE () OBt ERLEBERBAICK DHEEMNTEE,
£ @ HUTF4TIA FORREADIOFHEOEFHENT 5. # 1320

Summary of the
Measure

MNADERBROHNIOARDEMAICENTCTETA O ZRAWV-ERE
& EE,

ERFEOARE LTIE. YTRIVERAOHIE. BRHIZE W -BOFE
WORIT. ZILaA—ILY zILICKBEE. V=Y IT 4 RE D ADE
BRELLZ-TWS,

RBESEFUNTO

(HIZiL)
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LWRZEFFEZ DHH T 0 F X% (FEHHR)

HEEEH
Additional services
for supporting
measures in
another sector

BERIEAICERLT
DELEBR
Major Discussion
on Introducing the
Measure

- RBBEEXEDES L LT, FELGHEDOFIRTICENWTI Ty T Y

DHNT—N—BRARBEFEDEDHE/HNEH, TOLSLBFAEZ
FAEBHICHLIOFTHRDEREREREL T, EDZ &,

- Z0fth, CChC (F I ERFBHEE) OBRBDESEELT. COLSI3LGF v

UR—VIEFELHECIOFISMILREDEWVNIZENT, 2ELRILTER
DEEIZHT IEHBELEZ T DELRHD, EDT &,

BEOBHR - 8
(FIAZEDORIGE)
Effects or/and
Impacts including
user’s response

(BHRIERETED

(anFfMEE 0T RPDREH. ETAHOLE)

o a0+ s
BFRR —BH-YREREH #9300 5 A 30 5~45 A A
EITAY (2074w | 100% 10%~15%
100% & L T)
BURBARORE
Major Issues of (FBR)

Introducing the
Measure

BE - B%
(BExvyToav)

Relevant Photos and
Figures with Caption

(DERNDARHEOEREKR)

(H#) https://www.metro. cl/noticias/metro-refuerza-la-sanitizacion-en-trenes—con-
biotecnologia

(QRE~NDERERFHDORRE—)
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Utiliza todo el tren, intenta
mantener la distancia.

HEntreTodosNosCuidamos

( H B ) https://www. metro. cl/noticias/metro-refuerza—campana—preventiva—-para-
evitar-contagios—de—coronavirus

FrHs

Major Sources

DUV TF47TAARXRKR—T (RRA VEE
https://www. metro. ¢l /noticias/metro-refuerza—-la-sanitizacion-
en-trenes-con-biotecnologia

QU UTF47IAAXKR—T (RRA VEE

https://www. metro. ¢l /noticias/metro-refuerza-campana-
preventiva-para—evitar—-contagios—-de-coronavirus

ZDith
Others
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(AR BEEFRE]

Measures by Public Transport Provider

AR EREAREE~NDBRLE T & RERHGRERE
(1 EEAR. FEFROBRTHAE. RREE. €2 - H2ED - O MHSHBERREE. B

= £FHBE - )
COVID-19 prevention measures for public transport workers
FEICHTHREFHER. RELGLOHARBEDRE., FPHOL-ODESR
BRDEAT Bl : EFMOBLPH BF. HE. V—L NISL M) . ERNOBETH (IRIEM. 24
w a7i- | X R, RERBFIVI. V=V ILTAREVRER. B RT L, Fv v a LRER) . #IA-
(HTEFEMETIS BEOLD - HIRIC & HBLTY CRMEFREGE. EFAEOLE. REXHR. RAAHE)
Fxv) COVID-19 prevention measures for public transport users including
Type of Measure enlightenment
(Selects all AHBEFICKDIO0FTREKICEET 245G —EXDRE
applicable items) . Bl: Tt v LT—H—~DOBBFRORMHR. HABBOWEY—EX, EE - BEY—E
)
Additional services for supporting measures in another sector by public
transport providers
Dt
0o %
Others
Ed] o #Hh o s, =
INTN . NFETOTF
Country 4 City y
TILA R L3IFANF < (DETIEHE) ISV —2 v ILT A REVREEET 5260 Al
pop £

Name of Measure

Y)a—avEER

Alstom using Al solution to manage social distancing in Panama

l%ﬁﬁlﬁﬁﬂ ) INF A RO (Metro de Panama) R U
Xmmwmm FILR L (75D RICHEEE BESRT LKTE)
gency
5 RS SRTFLDEBEAZ2019F 12 AND, TOERFEIOFT AL RADBREITHE
Period UVEBEZ £HRE (FILR FLHO T LR Y J—R (%2020 £ 6 B 30 HERE)
B ST A ONERT HETHRE (2020 F 6 AT 2 BEERT)
ﬁij BEEE RU REEFICEDBAFTA FOOBS
FHE \
Cost (FRE/)
s FPILA ML#IZERTHEELT: IMastrial EMEENBTILFE—HILE
B.-EEYF4EEYIIL— 32DV T, 2020 F 6 AIZ Al #FH L5
N—S3 V%)Y —2R,
- FE2 Mastria [TEWTIE, U7 ILE A LIZERERZIZBT3EEZDOR
(78—) 28BITEZENTRELESTNS,
REE (HR) DM | . <5< A FOIZENTIE Mastria £EFAL. Y—2 v LT 4 A8 VR EHE
£ BT B-OICREROF v /ST %4 0%IHIRT ZEY EH%EH,

Summary of the
Measure

* Mastria [CEWTIL, BRERNCEADEREZEDZEVLCETDETABDAR
BEEITITS 2 EAHEE,

* Mastria [CEWTIL, BRERNCEADEMKRZEROEE L U —0%
T —4 . BEDEEVRTL. ERNWASHEOEY I T—2FRAWLT
HEBI L. HEAQERENFRASNSEZEICIEERDO ASHIRAS, ETRHDE
BFOREEF1TS5 2 LA HHEE,
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RHEEFFEZ ORI 0FHE (FHEK)

g

RESBFUNTO
REk=H
Additional services
for supporting
measures in
another sector

Iz L)

BUREAICERLT
D 75
Major Discussion
on Introducing the
Measure

VRATLEARIE, SYIESEDETEEOMEILLERSZEABMTH-
=0, ZOEFE IO FTIAM N RADBEELEKICHENY =Y ILTA RE VR
DR, BHENNAROOLNDZESICHE-TE0H. FRIZHE LR
T LDEREIT - TLNB1EH,

BEOBHR - 8
(FIAZEDRIGE)
Effects or/and
Impacts including
user’s response

(REFEDHEEKRTHY . HRIEKREHED

BURBEARDRE
Major Issues of | (FRBER)
Introducing the
Measure
(NFT A FOETRRE Al ICK B 0H - BEAA—D)
BE-B®
(BExv T3y

Relevant Photos and
Figures with Caption

https://www. alstom. com/press-releases—news/2020/6/alstom-offers-artificial-
intelligence-solution-ensure-passenger

(H88)

FrHs

Major Sources

NFIAARKR—=D (RARA VEB)
https://www. e Imetrodepanama. com/

MERLE

https://www. railexpress. com. au/alstom-using-ai—solution-to-
manage-social—-distancing-in—panama/

FILARLHEOT LR ) —R

https://www. al stom. com/press—releases—news/2020/6/alstom—
offers—artificial-intelligence-solution-ensure-passenger

Z Dt
Others

EHORY A (EEto—2AVERTE) LIRBAXRFCEVTHE
BEh TS,
https://xtech.nikkei.com/atcl/nxt/news/18/08312/
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(AR BEEFRE]

Measures by Public Transport Provider

BEDRAT

(BTREFESIHETIC
Fvy)

Type of Measure

(Selects all
applicable items)

PHZBHEARETENOBRE T L RELBISREER

X B : BXBAF. FEMOBRLFHAR. BEEE, £ - HEEY - 27 MISHBERRHE. B
£FHBE - )
COVID-19 prevention measures for public transport workers

FEICHTHREFHER. RELGLOHARBEDRE., FPHOL-ODESR
) : EmMOBELETFH (BR. HE. V- FIC&LIREE) . EROBRETH (TRIBER. S5EH

= R, RERBFIVI. V=V ILTAREVRER. B RT L, Fv v a LRER) . #IA-
BITOES - HIRICE 2BETH (REEFRRRE. ETEEOEE. REXGIR, HRAAFIR)
COVID-19 prevention measures for public transport users including
enlightenment

AHBEZEICLSHIOFTHEKRICEET 450G —EXDRH

. Bl Tyt vLT—D—~DOBBFEORYE, RRBEFOBREY—EX, B - BEY—t
)
Additional services for supporting measures in another sector by public
transport providers

ZDith
= Others
Ed] o #
Country e City V¥
s A H#EEABRBOSITRAN)EHE I OF 94 LAREEMFT 5 & 254
Name of Measure | iy < % r O@ETEEE LA
SE R RLRS
Implementing 1J< A B (Metro de Lima)
Agency
?*Wﬁﬁ 2020 % 2 Arhf]~9 B 7 B THESRE
eriod
B U2 R OAETS B E
§§§ BERE RU BEEFEHDUTAFOOKE
FEEHE -
Cost (A~ER)
BATICHEITY Y A FAOABEFIAREERIELE LTTFREATRIATLNS
B FEE~ADTRYERBESF
@ EBRAOZIZHBITZ2REDIFKEDAE
G #FEIOFIAINRABRLEORKEDHZIRENDE=2") Y
® FTEMNEMT DAREMED HSHERER - ENERDFROBE
FEREGR)OM| @ RHFIZETHARZFICHIT S0 AEREOEREEZTHOERE (TR
= V&R, REEDREREDEILSE)
Summary of the | @ s ;4o )L 2R EEHRROELIMI L OSITRAN ~DHE . %

Measure

E. BENREINLLBHICHRET IEBNH D,

V=¥ T AREVRAZEFHEOIC. ERDER ZHIR. (1 #wELHT-
) 1200 A—200 A) . T8, EFIFERBRICA S MGERTHEM
LHb.

I0FITHS LImBT S A VICEE (ETRRETEOERE. ETAROH|
) o

©
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ZEDFUNTOD
BRE5
Additional services
for supporting
measures in
another sector

Iz L)

BRBEAICERLT
D EZEBR

Major Discussion
on Introducing the
Measure

(HIZiL)

BEROMR - &
(FIREDORIGE)
Effects or/and
Impacts including
user’s response

(REFPEDEERTH Y. BRIEREHAD

BURBEARDRE

Major Issues of | (7RBR)

Introducing the

Measure

(YT AFAICBITEREADIOFTRHEERBEAA LS4 i)
COVID-19: EN EL ASCENSOR
BE-B®
(BxvyFvav)

Relevant Photos and
Figures with Caption

(Hjﬂﬁ) https://www. | ineauno. pe/wp— content/uploads/2020/07/Gu%CS%ADa -del-pasajero-
V18-23-07-20_compressed. pdf
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(U= A +OBRIZE

FRRE~DERERETE)

(HBE) https://gestion. pe/peru/coronavirus—peru—estas—son—|las-medidas—que—debera—
aplicar-el-metro-de-|ima-frente-al-covid-19-cuarentena-estado-de—
emergencia-ositran-nndc-noticia/?ref=gesr

YA PARKR—Y (RRA VEE

https://www. | ineauno. pe/| inea-1-frente-al-covid/

MERE (RRA VEE

I#tﬂﬁ https://gestion. pe/peru/coronavirus—peru-estas—son-|las-medidas-
Major Sources que—debera—-ap!| icar-el-metro—de—| ima—frente-al-covid-19-
cuarentena—-estado-de-emergencia—ositran-nndc-noticia/

REMITDOHA FSA VIETRURL LY F Yo O— FaBE (AR VEE. 145
2Dt A+HY)

Others https://www.lineauno.pe/wp-content/uploads/2020/07/Gu%C3%ADa-del-
pasajero-V18-23-07-20_compressed.pdf
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WIS FEEZDH A I O0F5E (771 H)

(AR BEEFRE]

Measures by Public Transport Provider

BERDAAT

(BTEELBDETIC
FIvy)

Type of Measure
(Selects all applicable

DHZBHBUEEENDORRE T & RETHISRERER
O Bl EXBF. FEFOBREFHAR. BREE., £ - HEEY - 07 MIFHBHRRRE. BET
A - #li)
COVID-19 prevention measures for public transport workers
REICHT HREFHER. REGARTBEDIRMYE. FHO-HDEHR
Bl : EFEOBEETFI (AR, HE. PP 2R . EROBRETH (RRUEM. KEFFIR.
U REKBEFIvY. Y=Y r LT XA VRRER, BRURT L, FrvPaLRER). FA - EFT0
EE - FIRICE 2BRETFH CRMEEERIRM. BTHEOLE, RERGR. RAAHIR))
COVID-19 prevention measures for public transport users including enlightenment

AHREXEFICL D20 AKRICEHET SEANGH—ERDRMY

items) X Bl Tyto v LI—H—~OBHEROEM. HAREOWEY—ER, TR - BEF—ER)
Additional services for supporting measures in another sector by public transport providers
ZDith

= Others

= - &} .

Country =7 City F4RE

HRE BETETOBRIIN—E R

ame of Measure

%ﬁiﬁ%ﬁﬁ INAEE#E ., Safaricom GRIEEZEE)

Implementing Agency

BEAH(NE-RMH-

BA-B=t54-)

/BROED Y (FHEh
K

&h L) "

Business Scheme

(Public/Private)

XIS 2020 £ 3 A 21 BA 5 90 AR

Period

st =7em

rea

HRE INAEE

Target

Cost
T_TFTIXEFTERETEET D M-PESA L WSV RTLLHY ., EFEETH
EENERLTWLS,

XER (HE) OBE

Summary of the Measure

COVID-19 BhibR E LT, NAMEILC
DEONAPEXIWVITEEFHEHIINLDNRETH > 1=H%
A 1,000 Ksh U TOEEFHHEEME LERLT,

D M-PESA @R L71=,
BIEEXRSE

RBETHFUNTOE
=l

Additional services for
supporting measures in

M-PESA DV EEZEEFHHERICEDHLE T, LTOHEELRONT-,
ENAIILIR—D 1 EDOHGIRELE % 1500,000 Ksh 25| & EIF
ENAIILT—D 1 BHOHGIREZE % 300,000 Ksh (25| & EIF

ENAMILIT—DREDOEGIRELREZBEL
another sector

ENAILI R —LRITEDOEEFHH %R
BEZEAICELTOD
TR EEFHHOAE
Major  Discussion  on
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RIRFEEEZ OFH I 0FHFE (77 UH)

Introducing the Measure

BUREARDRE
Major Issues of
Introducing the Measure

EEF RO LR

BEROMR - ¥
(FIREDORIGE)

Effects or/and Impacts

including user’s response

N/A

BH - BF

(BExxTPay)
Relevant Photos and
Figures with Caption

BEE2 M-PESATODEEDA A—D

ARR rFaoFiz@mly
BF~DERE
Demand for the
government

JaFMRISENTH
ELF3TIL.FA
FEPrHERMSDEL
EhEOERE
Troubles/complaints from
passengers/the public

N/A

aAJHEi-OAFE—
O B-BEICEITSHF
AERZEOHRE (TR
£8)

Number of passenger
before/after ~ COVID-19
pandemic

N/A

https://nation.africa/kenya/business/how-to-pay-bus-fare-by-m-pesa-in-

the-wake-of-covid-19-280670

https://www.safaricom.co.ke/about/media-center/publications/press-

releases/release/911

EXAdaT ]

Major Sources https://www.cio.co.ke/safaricom-matatus-partner-to-collect-fares-
through-mpesa/
https://khusoko.com/2020/03/26/safaricom-waives-fees-for-m-pesa-
transfers-free-for-ksh1000/

ZDith

Other Issues

N/A
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WIS FEEZDH A I O0F5E (771 H)

(AR BEEFRE]

Measures by Public Transport Provider

BERDAAT

(BTEELBDETIC
FIvy)

Type of Measure
(Selects all applicable

DHZBHBUEEENDORRE T & RETHISRERER
O Bl EXBF. FEFOBREFHAR. BREE., £ - HEEY - 07 MIFHBHRRRE. BET

Bh%E - 2l

COVID-19 prevention measures for public transport workers

REICHT HREFHER. REGARTBEDIRMYE. FHO-HDEHR

Bl : EFEOBEETFI (AR, HE. PP 2R . EROBRETH (RRUEM. KEFFIR.

RERBFz v, V=X LTAREVRER, BB RTA, FvyPaLRER). FIA - ETO

EE - FIRICE 2BRETFH CRMEEERIRM. BTHEOLE, RERGR. RAAHIR))

COVID-19 prevention measures for public transport users including enlightenment

AHREXEFICL D20 AKRICEHET SEANGH—ERDRMY

items) O Bl: Ty v LTI—h—~OBBERORY. KEEHOBRZY—ER, TR - BEY—ER)
Additional services for supporting measures in another sector by public transport providers
ZDith
= Others
= LT i 41
Country City
FixL. HE
x4

Name of Measure

FyvualLRARKF
HA KRS A DB

et 1

Implementing Agency

BOHRRBEEE
(Rwanda Utilities Regulatory Authority (RURA)D#R BIl (24 - 1=i&Eh)

BEAH (2E-RRE-
BA-BE=t748-)
Z/BFOEDY (FHBh
& E)
Business
(Public/Private)

Scheme

R

*f SR AR
Period

20203 A 21 B~

Xt R sk

Area

LD U2

HRE
Target

RE

FEEH
Cost

N/A

XEE (HE) OME

Summary of the Measure

B R (HAFFAVICELEHE)
FiklL - HERBORE. DVEDES. REEHOHFIR
B N85 —
FEAMOFREL. A4y MEE, AVKREFRALE-HEXNL

RBETHFUNTOE
e

Additional services for
supporting measures in
another sector

FROLPHEEOEEL

BERBEAICELTO
FRER

N/A
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IR FEEZDFHIO0F5F (771 )

Major  Discussion  on

Introducing the Measure

il\?%glﬂl#o)ﬁﬁﬁ f Ty MREUFEOR—F TV EFZRELTLED, EHMICKEHE
ajor ssues 0

Introducing the Measure

FELEFNER AL,

BERODR - &
(FIREDORIGE)

Effects or/and Impacts

including user’s response

N/A

BH - B%

(BExxTPay)
Relevant Photos and
Figures with Caption

BEE1 NRE—ZFI)LIZEITHFHVIER

BE2 RTHREMALEMETIL

RX FanFIcEIF
T-BR~DEEL
Demand for
government

the

N/A

ORFHRICENTSR
L= F5TN . FIH
EPrmEMSDEL
BhEPLEFEE
Troubles/complaints from
passengers/the public

NRAZ—ZIFNLIZENT, FIATRGERICREARIIL. BEICGLI L

NH-ot=,

aQaFR-aQ+E—

VR-REIZETSF

REHREOHR (TR

e i) N/A

Number of passenger

before/after ~ COVID-19

pandemic
https://www.newtimes.co.rw/news/are-taxi-motos-ready-cashless-
payments
https://www.newtimes.co.rw/news/covid-19-mass-testing-taxi-moto-
operators
https://www.newtimes.co.rw/news/coronavirus-rura-issues-tough-
guidelines-public-transport-operators

I?:’:Hj& https://economictimes.indiatimes.com/news/international/world-

Major Sources

news/rwanda-installs-portable-washbasins-at-bus-stops-to-contain-
covid-19/good-initiative/slideshow/74688980.cms

https://allafrica.com/stories/202005050413.html
https://www.nippon.com/en/japan-topics/g00888/
https://www.tokutenryoko.com/news/passage/page:1/country:rwanda
https://www.facebook.com/RURA.Rwanda/posts/as-the-fight-against-
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covid-19-continues-dear-passenger-wear-properly-your-face-
m/2976976245728920/

https://www.bbc.com/news/av/business-53715573

Other Issues
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TEFEZ DA IO FIE (HM)

(AR BEEFRE]

Measures by Public Transport Provider

BERDAAT

(BTEEDBDETIC
Frvy)

Type of Measure

(Selects all
applicable items)

DNHRBREAREE~NDRBRR T & RETHIGIREER
X (B BEAM. FEFOBLTHAE. RREE. 2 - HEED - O 7 MHISHBRRUE. B2T

A - #li)
COVID-19 prevention measures for public transport workers

REICHT HREFHER. REGARTBEDIRMYE. FHO-HDEHR

Bl : EFEOBEETFI (AR, HE. PP 2R . ERORETH (RRUEM. KEFFIR.
REFBFT V. Y=V X LT REURER. BHORTL, Frvsa LRRR). FA - EFO

£H - FIRICKHZRBETH CRMEFRIRMS. ETHREOEE. REXFIR. RAMAFIR))

COVID-19 prevention measures for public transport users including enlightenment

AHREBEFHRICLSHIO0FRICEET H5AG T —EX DR
Bl: Ty v LT—A—~OBBFRORH. MRABEOWEY—ER, B - BEY—ERX)
Additional services for supporting measures in another sector by public transport

Implementing Agency

providers
Z Dt
- Others
E -~ ﬂ“ﬁ ~ RS
Country TFUR City i
MRS JOFEERE (SR
ame of Measure

SE i RE

Oy Koz@RB (Transport for London : TfL)

BEES(AE-EM-
BA-E=t945—)

SBEOEDY (7B
£ L)
Business Scheme

(Public/Private)

Ay rU@ER (TL) [EABEATHS GLA (KB FUBE) AET S
BIHES, T8, O FUBEMEHE. NR, FSLEDEEDH, BHES

(Congestion Charge) MEMPRIEEEFENZE, 2019 FEDRAIL 104 12
GBP, M55 4T%IXEBINA., 12%(LEMBES S S UBHEINE., 33%ILGLA S
K UHREFFMN S DMBIE (ZFELT= Cross Rail #:%*° Northern Line MIEfH
). BYDBWIFBEALLE>TLS,

H1/VR 675 BRER. K950 D/NR A —ZF )L $919,000 D/NREZEEEL.£9, 300

BOERIET LTS,
ﬁiﬁﬁ 2020 &£ 3 B~5 A (—&st5ILTE L #EH)
»t & thisi avky
Area
HERE NZAFEE - NRBERF
Target
?HE N.A. (FER)
ost

XEE (R OME
Summary of the
Measure

200 FE3 A2 BN 510 BETERESINFOYIAYY (BimHEE) &.
5HA10BLET B 10 BHE TOEBMZMEERICHEL. UTOXRRAER ST,
Owvy 5y DR RIE T A 55%DH—E REEHE., /AR (X 85%DH—E R
IZBE o1,
By o5y HAR
BIEDER
NRBEFADEAEETD-D, N\ARHEEDEHL BA26B~5A4
10 B, EEMICERLTAI0 BBRTETONIFAIEELVER)
hEMNSDEZEICEE (AA208~5A298. FIENSDOEEIIFRLIZEH
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RHAZFEFEZ O 20 FHFE (BM)

=)
INAREAMOHFIE : 2 BEET/NR 20 AFRE. 1 BEE T/ 6~10 AFEE
(INREESFOH=) BA26H~7TH108)
EBEF(HEDEFEFI AL
BEFOD T A4 AH/\—D7%EF*
NR (EMl) DEHFEE*
ETONREBITHERA > FEFRE*
READY—VXILTAREVAR (2m) DT F 92 R*
FEEADIRY & FRE
FEHEMELES I, FzEA A4 R4 —H— FRIAOHEE
Ay & Uik
- NNRFIEFZEIZH L 26,400 DT RV B
SHhERARES (60+ Oyster card, Older Person's Freedom Pass %) M
E—45 7 7 —F AR
MERABEEMENRDORANERRR (RRIVBERDH)
NRARBEAMOFIR : 2 BEET/NR 30 ARBE. | BRETNAX 11~14 ARRE
(NREBEELFOHRE)
771 (TfL G0) ZiRMHEAA. Chick YR BEEDEMIRTOR B,
BERE)L— b, EHIL— FEENRERAAREL LD
) IOy O A UBBREBRLBREIN TSR

RESBUNTOR
mR=

Additional services
for supporting
measures in another
sector

NHS Nightingale Hospital (London ExCel [CERE & hi=a0F 94 L AR
Be) ~. RmREREZNRE LIz v MILINRY—E X %817 (Stagecoach &
17 f8h)

BUREAICEELTO

BEMEKE LTRBEED 20%HIE. V—IvILT 4 RE8 AEARERR
DT 5720, RBEFED SWHIBT 2LENHDHEEZON TV
Ay 5 VR DOERREEZ RO LT EIIVvE OYILT—H—A~

EUER DIEY —E R E AR

Major Discussion on NRBET - #ASLURBEORSHOAL

Introducing the

Measure 20004 A 1THETIZOOFDAINRIZE DT, NREBEF 15 AHEL.
2020 £ 6 AR TIE, B ANDLHERBEREEFENIOFTVAMILATRE (5
B 29 BHANREETF)

F&%ﬁlﬂ%o)iﬁﬁ REAMHAH B TEL. EEIRALBHE

NW”.BW% of Ows 4™ hO FEEFRIRA 20~30 HRBE CIAA o f=f=o. /AR

ntroducing the N

Vome! ~DIFEN

BEOBHR - 8
(FIAZEDRIGE)
Effects or/and
Impacts including
user’s response

XHRICHFICEEE R L
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RIRSEHEFEREZDHE T 0 FHFE (BM)

BH - BF
(BExvyTo3v)

Relevant Photos and

Figures with Caption

EERFADEFEFMRELEORKRF

Please give our
drivers some space
and use another
seat if possible

Sp— ,.__:— e:'-z".'."

H 8 : https://www. bbc. com/news/uk-england-|ondon-52891902

RX FaBnFIcEIF
T-BR~NDEL
Demand for the
government

XHRIZHFCREE G L

a0 MISE TSR
L= F3TN . FIH
FOHEMSOE L
BhEPEEE
Troubles/complaints
from passengers/the
public

XHRIZHFCEEE G L

aAJHEi-OAFE—
VE-REIZETSF
REBZOHR (TR
&H])

Number of passenger
before/after COVID-
19 pandemic

NAFIREDOHR (BB AH)

1A 2 A 38 4 B 5A 6 A
2020 & 169.4 165.2 136.4 29.6 31.8 46.6
2019 & 171.3 171.3 182.7 156.6 175.2 171.4
B4t 99% 96% 75% 19% 18% 27%
H# o TFL
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RHEEFEZ DRI 0FHE (B

TfL @ HP (https://tfl. gov. uk/info—for/media/press-releases)

I#tﬂﬁ - BBC News (https://www. bbc. com/)
Major Sources _ o )

B EA LS4 (https://toyokeizai.net/articles/-/345054)
T ot LIzl

Other Issues
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RHEEFEZ DRI 0FHE (B

(AR BEEFRE]

Measures by Public Transport Provider

BERDAAT

(BTEEDBDETIC
Frvy)

Type of Measure
(Selects all

DHZBHBUEEENDORRE T & RETHISRERER
%4 Bl : EXBH. FETOBRETHXEK, BRETE, £F - BEEY - 07 MISHBHRHE. BEF
A - #li)
COVID-19 prevention measures for public transport workers
FEICHTHIREFHR. RELGLOHTBEDRME., FHO-HODESR
Bl : EFEOBEETFI (AR, HE. PP 2R . ERORETH (RRUEM. KEFFIR.
RERBFT VY. V=V rAT A REURER, BIEVRAT A, Frvva LRER). FIA - ETO
EE - FIRICE 2BRETFH CRMEEERIRM. BTHEOLE, RERGR. RAAHIR))
COVID-19 prevention measures for public transport users including enlightenment

NHEXEFICL D20 AKRICEHET 2T Y —ERDRMY

Implementing Agency

app“cable |tems) ‘:‘ Bl : TR ILIT—H—~DBEBFEROREH. HEBEFOHEY—ER, B - BEY—ER)
Additional services for supporting measures in another sector by public transport
providers
Z D
- Others
= N B .
X " D -~ ~
Country 1Y City ~ k>
RE JOFBRNE GBTFH
Name of Measure
SE Tt RS

Oy Koz@RB (Transport for London : TfL)

BEAH(2E-RER-
BA-$E=t54—)
/BFOED Y (FHBh
&3 E)

Business Scheme
(Public/Private)

Ay rU@ER (TL) [EABEATHS GLA (KB FUBE) AET S
BIHES, T8, O FUBEMEHE. NR, FSLEDEEDH, BHES
(Congestion Charge) MEMPRIEEEFENZE, 2019 FEDRAIL 104 12
GBP, M55 4T%IXEBINA., 12%(LEMBES S S UBHEINE., 33%ILGLA S
K UHREFFMN S DMBIE (ZFELT= Cross Rail #:%*° Northern Line MIEfH
). BYDBWIFBEALLE>TLS,
TS 11 BRR. 270 BRZEX, FAZHIHN 500 A BIZERS, E—V8
(2% 543 EMAEST,

ﬁiﬁﬁ 2020 4 3 B~5 B (— &Rt (L IAE  HAEeh)
Nl oY Ry

Area

f*ﬁ T 8K RS

arget

FHE NA (RER)

Cost

FIEER AR OBME
Summary of the
Measure

20003 A 2B L5 10 BETERRSNA-O VIS (BmEH) L.
58108 7 A 10 BE TOERRMGREERICHED. UTORKLARRESNT,
Ovo 89U BREIE 5% ETH—EXLANLEZTIFEA, 2020 £5 AR TlE
ISYFETERESE TS,
By o5y HAR

8% 8 BR4R 40 BRAVEEH

BEOERE GAXRZFEREI (Night Tube) DY —EREFELED)

T (Efl) DEHRb*
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RHAZFEFEZ O 20 FHFE (BM)

WTFHMEROIRAL—2— (FFTY) OWHIY—=2T%
HhTERERITHEB RS > FERE (59 1000 M AR
READI—VXILTAREAVA (2m) DT F 2R+
READTRY ERRE
HTHEHEAFNBOFEL., HEORE
FEEMELEEILL., FzEA 4 R —h— FRIADOHEE
Ay & kR
- SEEPREES (60+ Oyster card, Older Person’s Freedom Pass %) M
E—2 7 7—H AR
SERAEEMENRDOARANERRRE (RRVBERD=H)
) IOy O AV UBBREBRLBREIN TSR

RRSBFUNTOE
mR=

Additional services
for supporting
measures in another
sector

HRICHFICEEE A L

BEZEAICELTOD

BEAKRE LTRBRED 20%HIH. V—2vILT 1R U RERRELIR

E2- 7 VBT D, TEREO SHEIAT DBEANHELEZSNTIM:
Major Discussion on Oy s8R OERREEEZROLETII VLU VY LT—H—~
Introducing the EEY—

Measure DX EH—ERHER

BREBARDREE

Major  Issues  of | srigkica%|zsadksi L

Introducing the

Measure

BEOHR - %8
(FIAZEDORIGE)
Effects or/and
Impacts including
user’s response

REAMHLTEL., EEINALBE
BEICKYREENEDR L0, BENEL., V=X T4 RE VRN
RYIZ ORRICHE- 1=

BHEzEFAENAE (AL EEHN)

ER - BR
(BExvTo3v)

Relevant Photos and

Figures with Caption

Ay 2 SO TERERAR— LORK%RF

e

H B - https://www. bbc. com/news/health-51736185
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RHEEFEZ DRI 0FHE (B

T EREmADFRDOERF

H# : https://tfl. gov. uk/campaign/safer—travel-guidance

RX baoFicE
-BR~DEEL
Demand for the
government

XHRIZHFICREE G L

ARFHRIZENTS
L=+ FAE
FOHEMSOEL
BhEPEEE
Troubles/complaints
from passengers/the
public

XHRIZHFICEEE G L

aAJHEi-OAFE—
O B-BEICEITSHF
AERZEOHRE (TR
£8)

Number of passenger
before/after COVID-
19 pandemic

WTHAREOHY (B BH)

1R 2 A 3R 4 A 54 6 A
2020 & 105.8 106.2 60.9 5.7 6.7 13.3
2019 £ 106.7 110.8 114.1 101.2 106.1 108.0
BT4ELE 99% 96% 53% 6% 6% 12%
H# o TFL

FrH

Major Sources

TfL @ HP (https://tfl. gov. uk/info-for/media/press-releases)
BBC News (https://www.bbc. com/)
B HEA LS4 (https://toyokeizai.net/articles/-/345054)

Z it

Other Issues

ELIZHL
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RHAZFEFEZ O 20 FHFE (BM)

(AR BEEFRE]

Measures by Public Transport Provider

BEDRAT

(BTEFEZLEDETIC
FIvy)

Type of Measure
(Selects all

PHRBHEERFEE~NDERE T L LTETBIGREER

X Bl : BXEH. BEFOBRETHRE, RESHE, £ - BEEY - 7 MISHBERRE. &
£FHBE - )
COVID-19 prevention measures for public transport workers

REICHT HRETFHER. REGAATBEDRYE. FHOHDEH
B ERMOBREFH BR. HE. P—ILFICK 2R . EROBRETH (RRVEA. SEHIR.
= RERBF VY. V=¥ LT REVAER, BB VAT A, Ty v LRER) . #A - &7
DEH - FIRICKHBETD (EMEFRRM. ETHEOLE. REXRFH|. RAAHIER))
COVID-19 prevention
enlightenment

DNHEEFICR D30T AKRICEHET 2EFANGEH—ERDRY

measures for public transport users including

applicable items) O #l: Ty v LT—N—~OBBERORYE, KABEOWEY —ER . B - BEY—ER)
Additional services for supporting measures in another sector by public transport
providers
ZDith
R Others
ES '
_x ] " _s/
Country x kUF City 4
RE a0FREXRNER T - /NX - FTL)
Name of Measure
iR -
Implementing v« —rm3@ERE (Wiener Linien)
Agency

BEEE (2E-R
M-EA-E=tY

4—) /BRFORAEDL
Y (i L)
Business Scheme

(Public/Private)

Wien Linien (ITE#BETHY . 1T, NR. FSLZEELTWS, X
B#%8, 600 A, 2018 EMDEEEDINAIL L. 84 EEUR[T:ET B, ZDUNEEIZHA
A, V14— mhoEEBEL LTESEN 0.5 ERABMBEENS (7.4 ER
(2017~2031 ) DEH), CDbIz, ‘BEMHEIE LTY« — 2 &EFBUF
NoMBEEZWMD, HEDOH 30~40%INEEIE TH/IN—Sh T3,
Wien Linien [XihT&2 6 BRER. bS5 L 29 BREE. /\RH9 140 BRIRE1RE, F
AEHBILH 260 BA/BIZERSR, £z, NRE450E. FSLFL00E. T
%150 EDEMERFEL TS,

fgﬁﬁ 2020 € 3 A~5 B (—HREEE S EHEH)

eriod

R b4 —

Area

aas 94— HOWTR, AR, FSARBESECARTESEE
FHRE SRS =S L

Cost

XEE (K ot
=

Summary of
Measure

the

Ay &y (EmEted) A 20203 A 16 HM s 4 A 30 HETEMR., TD
%®.5 A1 B~15 BICEKRREMICERR SN, OV I 57 VHIRIEL, REBEF
REAH 9 BB
DPHZTBEREE~DXE
BEFEFMREOREEZHCEO. FSLABLUNRDHIEEZFRERE
L. BEF (I D ERE Z
NA, FSLOFBFHDOFT7ZEB RTICEE
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IR FEEZ DFE 70 F35%F (BIW)

2TOEMZEBER - RE
ETHONHBE - FXEZ2EBHFR - BE
T, FIL. NRITBE (AY Y5 U8R
BEDRBRREREDD. BIAROFAELER
REDMTHDETZNRICIKRE (Oy o 2 U HIR)
B#DID T A—F2AWNTTI LI VHSRE T A R —IL FEER.
FEHADT—F5—2 3 v TITTHETRV 2R, 2BE~HRE B
ZEHFIL

ﬂﬂﬁgﬂji
YAV ERZ&ERFE. EFRICIX 2B5ER D€, (REA. RE -
NoDHARSA4)

FRENEMT 22 TORSR BROEER) BEER - RE

20N KDBERFMTHERANS L VEREROR Y —VICTHEE
(Infoscreen News)

Ay Ao R, hAAI—E U A—E&LUA T+ A= a0t 04
CFTYNE T R%EFHAE G R 18K YER

Fryla LRAILLDHE

V=X T A REVRERTZODRDI—F 27 & ElF

PERATEHEITAER

XEE

XESBUSNTO
R#R=H
Additional services
for supporting
measures in
another sector

HTHEATORRE~DFMNEZRR ERTOFEEEARICHLY)
IOFMTHEREAZHRICEE (B&F. B, FHF) 55§
ETAEBRAERER (MARXEE) OEBURM

BMEBACERLT|

T3 AR

Major Discussionon | *

2 AXRIZ 15 k4T IE#EEF— L (jetzigen Krisenstabs) | ZE%3T,
EAOKREHEICMZ . EHWEEE (E3IER—XR) #FEiE,
REELEEZDREMDOER FIT/NRBEFIZRENE SR EAHTEN

Introducing the BELGL< LGSO . Ay d O Vb TEIvE v ILT—H—%
Measure ~NDHERLGH—EXDBRFED OO RIBZEEER

BREARORE | v/BAOTESHC, TORKLOED BEZLER] AH510H. TRY
Major  lIssues  of | sEmEMEET ZMRMBT 2ENHo1-H. BHLEIh., AT BERETH
joducing 1| 2 o EAL LBIER L1z,

BERODR - &
(FIREDORIGE)
Effects or/and
Impacts including
user’s response

Wiener Linien [(X4ERIEHY (365EUR. N BEEEESH]) ZEA.
1z EFal,\'C 2019 4E (% 85. 2 M FEIT
&, BENRAICIIXRELEENHTLEL,

tEL REHEMNARCELD &, 4BBES [T RASHBESERATAY
REBRZELLGCLBLBRRELAH D,

MAEMTELE (1.0EURH) [ZKRKAD Single Ticket (2.4EUR) & HERT B & &fli, &
A (26 %LLTF) DOEH] (Semester Card) [& 150EUR (6 » A),

DA —VDRERBIET U UEENS . FLERICHALZERITTULVE L =6H, EARH
ICERREHEZWM TS, =1L, BB 100 A BOHKRILEAM 20,000 A~ HOF
HAEZBLLTULS (SI£ 105ER M D), CHIZKY . EHERATIHTENZLMER
IZH 5,

190 75 A &R
(BEZRLC), TDH, HEE LET
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RHEEFEZ DRI 0FHE (B

EE-ER

(BxvF¥32)
Relevant Photos
and Figures with
Caption

YAV DIELWERREED PR

X

l Mund-Nasen-Schutz
|

H 8 : https://blog. wiener|inien. at/corona-mund-nasen-schutz/

NADRIFEERZEILOHKRF

Hi8#8 : https://blog. wienerlinien. at/krisenstab-wie-reagieren-die-wiener—linien-covid-19/

2019 FOHERINE  AHIEF 38%

2019

So sind die Wienerinnen und Wiener unterwegs Stand- 2010

Wahl der Verkehrsmittel 1993-2019 in %

% Fahrrad
()
2 Ful
/0
5 A

i ke o

1993 e

bis 2019
in%

Entwicklung des Anteils Offentlicher Verkehr in %

40

25

‘93 96 '99 01 % 101112 1617 19
(@
]

Quell: Wienes Linien

HE: Wien Linien @ HP
(https://www. wiener|linien. at/eportal3/ep/channelView. do/pageTypeld/66528/channelld/-
47395)
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RHEEFEZ DRI 0FHE (B

ARX baaFIcE
[+ =-BFF~DELE
Demand for the
government

XHRICHFICEEE R L

ARFRIZBENT
RELEFSTL,
MAFBCLHEDDS
DEWVEDELE
5%
Troubles/complaints
from
passengers/the
public

XHRICHICECE G L

aA4Ei-aR+E
— & - BEICSEIT
SFHEREOH
% (Tigsk)
Number of
passenger
before/after COVID-
19 pandemic

T—2%%L (2017 FDO#H)

HNHVRV—XY (TA8A) DELAEAREFRAEBIIBENLETHIN, MEELL
BLTO1—VOBAEHIL 9. 2%FHEL->TULVD

BEHITHOELL CKENAHIE)

[ Keine Antwort

T — b R—2

| zaru

Offentlicher Verkehr =

Pkw als Fahrer I
Pl
cw Fal

Offentlicher Verkehr -

I Pkw als Fahrer

==Plw Fahrgemeinschaft

Home Office

He: s —2TITRAKX (https://blog. fvv. tuwien. ac. at/corona/)

FrH

Major Sources

Wiener Linien @ HP (https://www.wienerlinien. at/eportal3/)

4 —>2IFK (https://blog. fvv. tuwien. ac. at/corona/)
H-<BLORZELGLCSIHEW! TA—XMN)T7OLEXEELHE IO S
DA RRELEREILK ]

(https://www. youtube. com/watch?v=kLgl9 |wP0T4&t=9932s)
Der Standard ME2ZE

(https://www. derstandard. at/story/2000014189146/stadt-schiesst-
wiener—linien-74-milliarden-euro-bis-2031-zu)
Wiener Zeitung M3EE

(https://www. wienerzeitung. at/nachrichten/wirtschaft/internation
al/2062498-Wiener-Linien-kaempfen-mit-Schwund-bei-
Fahrgaesten. html)

Z Dt

Other Issues

Temporal ly Encounter Zones (Shared Space) &ULN5HEE 48k LAY
(EENAANERITHEILEHY) TUTEHRIZI4KREL. HTEDY—
VoI T AR VAREERETSHEELIC.RYY -V EEIEMITIMHF
B 20km UTFICLEFNIERESL (D0 —2HDER)
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RHEEFEZ DRI 0FHE (B

(AR BEEFRE]

Measures by Public Transport Provider

BERDAAT

(BTEEDBDETIC
Frvy)

Type of Measure
(Selects all

DHZBHBUEEENDORRE T & RETHISRERER
%4 Bl : EXBH. FETOBRETHXEK, BRETE, £F - BEEY - 07 MISHBHRHE. BEF
A - #li)
COVID-19 prevention measures for public transport workers
FEICHTHIREFHR. RELGLOHTBEDRME., FHO-HODESR
Bl : EFEOBEETFI (AR, HE. PP 2R . ERORETH (RRUEM. KEFFIR.
RERBFT VY. V=V rAT A REURER, BIEVRAT A, Frvva LRER). FIA - ETO
EE - FIRICE 2BRETFH CRMEEERIRM. BTHEOLE, RERGR. RAAHIR))
COVID-19 prevention measures for public transport users including enlightenment

NHEXEFICL D20 AKRICEHET 2T Y —ERDRMY

Implementing Agency

app“cable |tems) ‘:‘ Bl : TR ILIT—H—~DBEBFEROREH. HEBEFOHEY—ER, B - BEY—ER)
Additional services for supporting measures in another sector by public transport
providers
Z D

X Others

e Fug—b #h ARUN—HY

Country City

R 8D D OF T

Name of Measure

SE Tt RS

M/NREBEHE (Movia)

BEAH(2E-RRH-
BA-$E=t54—)
/BFOED Y (FHBh
& E)

Business Scheme
(Public/Private)

Movia (a2 /n\—4"> (City of Copenhagen) MEET 3N ESH,

1 DM EHEEILHY 40 12 DKK. £D 55 50% (20 18 DKK) (HEEIRATHD
. ZY®D201EDKK IEHH L UM (Capital Region) N5 D#HEBIE & 4> TL
%o

BEIIEH (DSB) LU T (Metroselskabet) & DHFBEFHIENEA S
nTHY., DOT (Din Offentlige Transport : DSB. Metroselskabet., Movia (Dt
RHETHELON-AERHE) DEELLS,

Movia [£/\R 450 R xRk, BEHFARILH 56 A, $4,900 AOREXE
#BATW5,

R 2020 £ 3 A~I&E

Period

R izt aRUN—HFTm

Area

f*% RREBEREE - NRFAE
arget

FHE N.A. (RBR)

Cost

XEE R OBE
Summary of the
Measure

200311 AAL4AARFETEES -0V I F Iy (EWm#HE). 4 A
14H~6 A 8 BETICH=ZREOHEN BRI, FOEREOHEMBRRT T,
Ay o5 8. NRIEH 3 BIRREDET,

Ay oS 8 QA 17 B&YERR)
EWADHEEDRIL (EELFAIBAR) FRREORTH
BE~ANDFR - REX—VORMEFHRESDHEIL*
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RHAZFEFEZ O 20 FHFE (BM)

NADHIEER%ZS1E 6H 25 8% T)

NRABEEFHADEFEDFE (KHEWEEXEELEFNLREER) *
NADEEFZFHICHKTE. TRIZEL-HBAE. NRAEZRXFy T
MBEFEDNATH 80 A, EHNRT 120 ANRZKREETH

V=% )T A REVREWMBT=8H, KRIZY—F 5%
aOFRHEDEOHDNAY—EADLTEEZFEHRLESE
BEBEOHESILWEELE, 054 TOXILWHEE (FSRILA— K, DOT
771, SNS TOZELY) *

NADEEZ 3 EFETRE. FHTHLEXRDORZIR TEER, 1 — X5 —#T
% (4 148N 5), bEIFTHEE,

D8 e @ERE (5 A 27 BHUR)

0y

T34 TOEEXIWAEDER (BE) AR
FRAE~RIT, FHEHESZRET S PR 22Xk
RRAYDEFEHE (ERFOERREDTH)

8 A 21 B&EYAHIBHEF ARICT RV BEREBMNEI (Executive
Order). Zi&(% 2, 500DKK, 12 Ll EAERA,

I) #FO vy O UBERELBRESA TS RE

RESBUNTOR
mR=

Additional services
for supporting
measures in another
sector

FIEHEERT7ILO—IILENRETER

BEZEAICELTD
TER

Major Discussion on

XHRICHFICEEE R L

Introducing the

Measure

BERBARORE

Major Issues of ERIZHEIC SRS 4 L
Introducing the

Measure

BERODR - &
(FIREDORIGE)
Effects or/and
Impacts including
user’s response

HIRZFAEL . EGEFLOEMERFTOIMRE L o220 BEOHEZEN
TET., BRERILULAZHEE LT,
RYUBEYDEH, RILEZRELTE Y. FIEIEX T50DKK £73>TLV5,

By Y8 8E A~6A) OEEIAL 4T%EEL ST

A-273




RHEEFEZ DRI 0FHE (B

ER-H%
(BExvyF>ay)

Relevant Photos and

Figures with Caption

HE# : Movia @ Twitter (https://twitter.com/moviatrafik)

a0 FBREXED PR

NE

Brug mundbind
eller visir

@o

Husk den gode
handhygiejne

O’)')

Hold afstand

4

Er du syg, eller formoder at vare
smittet, skal du ikke rejse med
bus, tog eller metro

He# : DOT (https://dinoffent!igetransport. dk/)

Rejs uden for myldretid,
hvis muligt

a

Host eller nys i dit @rme
- ikke dine hander

RX FanFIcEIF
T-BR~DEL
Demand  for
government

the

XHRIZHFCEEE G L

a0 MISE TSR
L= F5TN A
FOHEMSOE L
BhEPEEE
Troubles/complaints
from passengers/the
public

XHRIZHFICEEE G L

aAJRl-aAFE—
VE-WEICES TS5
AEBEOHE (TR
SH|)

Number of passenger
before/after COVID-
19 pandemic

NAFREH (B 8755)

1A 2 R 3A 4 B 5 A 6 A
2020 & 15.7 14.5 10.2 5.8 8.0 10.0
2019 & 18.0 16. 4 18.7 16.7 17.8 16. 1
BIEELE 87% 88% 54% 34% 45% 62%
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RIRSEHEFEREZDHE T 0 FHFE (BM)

2020 F/\NRETEIE - KB (B4 : 87)

1R 2R 3A 4 A 5A 6 A
FHEfE 15.9 15.5 16.9 16.1 15.7 15.1
Ei& 15.7 14.5 10. 2 5.8 8.0 10.0
EpE 99% 93% 60% 36% 51% 66%
Higt : Movia
Movia ® HP (https://www.moviatrafik. dk/)
Fi s - DOT @ HP (https://dinoffentligetransport. dk/en/)
Major Sources - The Local dk ME2ZE (https://www. thelocal. dk/20200823/danish-police-
charge-first-person-for-refusing-mask)
0t <L

Other Issues
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TEFEZ DA IO FIE (HM)

(AR BEEFRE]

Measures by Public Transport Provider

BERDAAT

(BTEEDBDETIC
Frvy)

Type of Measure

(Selects all
applicable items)

PHZBEHRBEURBENORET L RELTHIBREER
X (B BEAM. FEFOBLTHAE. RREE. 2 - HEED - O 7 MHISHBRRUE. B2T

A - #li)
COVID-19 prevention measures for public transport workers

REICHT HREFHER. REGARTBEDIRMYE. FHO-HDEHR

Bl : EFEOBEETFI (AR, HE. PP 2R . ERORETH (RRUEM. KEFFIR.
REFBFT V. Y=V X LT REURER. BHORTL, Frvsa LRRR). FA - EFO

£H - FIRICKHZRBETH CRMEFRIRMS. ETHREOEE. REXFIR. RAMAFIR))

COVID-19 prevention measures for public transport users including enlightenment

AHREBEFHRICLSHIO0FRICEET H5AG T —EX DR
Bl: Ty v LT—A—~OBBFRORH. MRABEOWEY—ER, B - BEY—ERX)
Additional services for supporting measures in another sector by public transport

Implementing Agency

providers
Z Dt
= Others

E N IRy H;T.ﬁ N ~
Country P City it
IR TOFRBERE TFH - SR - RS L)
Name of Measure
SE i RE

RNJLY ohXEE (Berliner Verkehrsbetriebe : BVG)

BEES(AE-ER-
BA-E=t945—)

SBEOEDY (7B
£ L)
Business Scheme

(Public/Private)

ALY UHRBERBEFAERETHY . BHEDOH 50%ANEERALLIVLEEF
DA 50% BRIV BHMDN S DHEBEELEEOTND, HBEDS B,
20%(FE GEF) AEEL. EYDHK 80%IEAILY EHMDEE, 2019 F£D
BVG DAL 14.3{2USD (#9122 EUR), MEEE (T 14,485 A,

NI TSoTUTNYERES (VBB) (IBVGOLEHEETHY . HRAD
NHZBEHEKREN®, §4 VB, ABREEFEDER. HHEDHEF LT
TWa,

BVG (IHbT &% 10 B4R 173 BR. ™/\X#%9 300 B8#R. ~ 5L 17 BRIR%IE

?*%ﬁ 2020 &£ 3 H~6 B (—HILIB%E L EHEH)

eriod

Z‘T*ﬂw ALY S ERHM

rea

ﬁij RILY UBEMOMTE. AR, FSLARRESEUARTEELE
fgﬁ RIS L

ost

XEE IR OME
Summary of the
Measure

20003 A 26BN 5 A6 AFETERESN-OV IV (FWmHHE) &, 5
A6BLEG6A 29 BETORBHGAERICHEND., UTOMENERS Nz, A
VO E VEHRBIEFAENFIED 13%ICETELRAAT,

Oy oAy UM EERIED)
NREBEEF ENRFIAEDREZHSCI=H. 3 A 12 BEYNRDRFIEES
FREL. HRTONRF7y bRFEEZFIE, FIRFIEERLIYEEL, B
FHWBHELLIEFry FOFEFIEBAZRD N D*,

SA18E~4A 228, NR, FF L, HWTFHOBE BFICRI—ILY—2),
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RHAZFEFEZ O 20 FHFE (BM)

FEALY MO FBREICET IEFICKY  H—EXE 2 —FHH
NHOG (MAZBERBEFAST) (TEWVT. YRVERAOEHE 4 A8 27
BLBE) ZBtR. NILY UHRIMTIL 6 A& Y 50~500EUR O S HIE % E
A (REEXEBETEHIAEIEL4D)

MXEAVIXT6 MO ORAERESGD=H. MICK>THRIFEL D

4 A 19 BLRE, 10 2 kR TEER L TV TEKIE 20 2 FERR. 5 2R TE
BLTULWV=/RR(F 10 SfElfR~ EBfE. 5 A 4 B& YBZBHELUNZEEE
5. 6 A 2 B & Y BFIRREBH.

BETF XD PR

Ay 95 Rk

E—2 7 7—5 O AR
AHAZBEHERNTOYRVEREHICERICAEEZZRI LS. ZHEZE
5, Bita 4 BR®. LY UEH M TIXEE % 50~500EUR [2ERE. (7
RAUVEREEENE L. FIREBHHLMAETLD)

YR EREBREDEEERIS

BVG [FaoRnFREELEBEIL. 220 FDEE) T4 - FL—=2T (BAL
BERRELEARTEY—ERARBOF-ODO ML—=0F) EfEZFLE

RBHEFLUNTOE |-

==Y

Additional services
for supporting
measures in another
sector

3A298~5 A3 HERERE. EEREE~ODNRDY—EXZT (&
). 4 A3 LYY —ERBREILK, $ 15%DKELAY—EXBRIZH
Y. 2,600 Ll EDFIAZEERLH ST,

OO0+ CEELXZH=FHIZAITF. BVG A CFHIILEE (Public Transport
Gang) =&

BEZEAICELTD
T ER

Major Discussion on

XHRICHFICEEE R L

Introducing the

Measure

BERBARORE

Major — Issues  of | N # BN TOY R ERABBITERT 2FIAE
Introducing the

Measure

BEOHR - B
(FIRAEORIGE)
Effects or/and
Impacts including
user’s response

YRRV EBHEICRAT 5T ELFELE
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RHEEFEZ DRI 0FHE (B

EH - B%
(BxvF¥32)

Relevant Photos and

Figures with Caption

NAHBEDHKF

H B https://www. ber|in. de/tourismus/infos/verkehr/nachrichten/6149507-4357821-corona—
bvg-wi | [-ihre-fahrzeuge-haeufiger. html

NRADRFREARLE EUF 7y MRFEHLORR

B L]

H B8 - https://www. bz-ber | in. de/media/bvg 1583952769

RX FanFIcEIF
T-BR~DEEL
Demand for
government

the

NHTEHREEHRESELOICE. REFERFENDE, TOLH, 20F
BBV TEREBLDORNERBFIHLENRERRE BG TLRY ) —
z)

a0FRISBLNTR

L3I FH
BFOHEMSOEL
EhEOEHE
Troubles/complaints
from passengers/the
public

NHEEZESICHT S (FITBESIL—T) OTENIALVEERC S
YRV EHFIICRFTHTENRE, NLYUTIEHIRAL— LT BHEM,
8 A 29 HIZIZ#9 38,000 ANES TEMNFKAE, BERLEFHZEL., #9300 AHNFHR
i,
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RIRSEHEFEREZDHE T 0 FHFE (BM)

aQaFR-aQ+E—
VE-WEICES TS5
AEBEOHE (TR
SH)

Number of passenger
before/after COVID-
19 pandemic

FAYEAKDE—FILT - (2R 23H. 3A23R)

Pre-crisis modal split Crisis phase modal split Public transport modal split

Germany, Feb. 23 - Mar. 01, 2020 Germany, Mar. 23 - Mar. 29, 2020 Change from pre-crisis to crisis phase

Bicycle walkinging =

a1%) (-36%
" f’ travel distance  / 2 T
car S p l (-24% .
Ny 4 & 1%
(5= ) s 69% & £ 3 I ¥
| &5 \ “ A
Public J ® £ ® ,
i <
7% \-ansport 12% by = & |9 § -38% § E
2] i S Ea
G 5% ~ = = ,,gﬁ | 8
4 ) b ';&5% = = .5 > %
3 | 13% g s £ H f a
= éﬁ% Long-distance ﬁ: ﬂ ® E § =
train oo o S
&
=3

23020103 2303-29.03.

& &

Figure 3: Development of modal split in Germany from End of February to End of March, 2020

H B8 https://www. cleanenergywire. org/news/corona—cr isis—shakes—shift-sustainable-urban-
mobi lity

KAL) VBIMDT—2 FHE

FrH

Major Sources

BVG @ HP (https://www. bvg. de/de/presse)
NJ)LY) DERTM D HP (https://www. ber | in. de/)
AFP s@{E (https://www. afpbb. com/articles/-/3279769?cx_part=search)

£RKZE (http://wwwl. |ib. kanazawa-
u. ac. jp/en/recordID/handle/2297/6303?hit=—1&cal ler=xc—search)

The Berlin Spectator MERE
(https://ber|inspectator. com/2020/07/08/ber | in-provides—billions-
to-public—transport-provider-bvg-1/)

tagesshau MEEE (https://www. tagesschau. de)

Z it

Other Issues

BVG (LY MM A D@ S5 15 FRETH 190 5 EUR (F15 12. 718 EUR
SE) ERHMELE LTRRS, ChOoDFERIY—ERRELA V758K
D, IO FICXDBIRDMHEBEICEToN S, (BL. FHLTRARIEFTEHA)

8 AMB VDVIZL > T MBesserWeiter] &LV AH BB EEMT 2% v
UR—UHEE GIRICEEMZEEE) .
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TEFEZ DA IO FIE (HM)

(AR BEEFRE]

Measures by Public Transport Provider

BERDAAT

(BTEEDBDETIC
Frvy)

Type of Measure

(Selects all
applicable items)

PHZBEHRBEURBENORET L RELTHIBREER
X (B BEAM. FEFOBLTHAE. RREE. 2 - HEED - O 7 MHISHBRRUE. B2T

A - #li)
COVID-19 prevention measures for public transport workers

REICHT HREFHER. REGARTBEDIRMYE. FHO-HDEHR

Bl : EFEOBEETFI (AR, HE. PP 2R . ERORETH (RRUEM. KEFFIR.
REFBFT V. Y=V X LT REURER. BHORTL, Frvsa LRRR). FA - EFO

£H - FIRICKHZRBETH CRMEFRIRMS. ETHREOEE. REXFIR. RAMAFIR))

COVID-19 prevention measures for public transport users including enlightenment

AHREBEFHRICLSHIO0FRICEET H5AG T —EX DR
Bl: Ty v LT—A—~OBBFRORH. MRABEOWEY—ER, B - BEY—ERX)
Additional services for supporting measures in another sector by public transport

Implementing Agency

providers
Z Dt
- Others

E = ~ H;T.ﬁ o
Country 222 A City v
R TOFHE T, RS A, AR
Name of Measure
SE i RE

/N 3@ E (Régie Autonome des Transports Parisiens: RATP)

BEES(AE-ER-
BA-E=t945—)

SBEOEDY (7B
£ L)
Business Scheme

(Public/Private)

N BAE (RATP) (B THY . AL K- 75 2 R EHHE (Syndicat
des transports d' 1le-de-France: STIF) MEETIZ4 %, F£7- RATP GROUP &
LTEBNTHAEIZERLTEY., JIL—T2AEDFEAIL ST B EUR (2019 £),
STIFIEZAIL - K- D25 RM (N Z2E8L) ORBETE - 2F - EE - MBEZE
EEL. RATP OUBNS VRAERLELRATP (AL K- TS5 VRMA) DE
ED 42%I% STIF LB S DEBIETHRY I > TS,

RATP [L#h T8k 16 B&%R 302 BR. ~ 5L 10 B&#R 183 BR, /NRX#9 270 BRER.
B 5 BRHR 66 BRZZEE., FARILH 60 AA/BIZERA,

I RB &

il 2020 % 3 A~6 A (—HBXHIETRAE b RieR)

B RUEBTAL - K- 752N

rea

o KR, WTFE, RS LA, EREE PR AAE. AATEBLUSE
98 i

Cost ~H

FIEER AR OBME
Summary of the
Measure

202003 A 15BN A1 BETRES A0 I 50 (BWHHE) &.
5A 1T BLKRG6 A 22 BETORBHAGHERRIZED., UTOXRENERS N,
Ay 27 UERBIEHTEE & TR ITH 30~500DH—EXEEHE. ZDHE
R50FB M)y T/RIZED,

kA2 |
HWEDERE (38 15H~5H8258)
5:30-FERE (MTHIER 02:15, NRFEK 0:30) TTEFTLTLEY—E
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RHAZFEFEZ O 20 FHFE (BM)

2% 6:30-22:00 ETET B,
#8549 50 BRAEAEH

7 71I1Z2& 2T RATP MEFTIKRZ /B (Covid-19-RATP), BHEzEL V4
ILWH—EXREZEDEE

RATPEEE £ BITT R U A EEF

Swi b (6:30-9:30, 16:00-19:00) I[CAHXBEFAET 54, BE
BERE (EME) PARELLDL (FEFDIZE. id 135EUR)
AHILBEREF RO TRV ERDOEHE (5i& 135EUR) th FEKTIE CCTV
EE-F-BUKEEY HERIT*
B, R, \REHEZFOHESRIE. NAEUF—~DEZFELFEICTEX
574 IILRABREDEA*
INATIESMS F4 v + (Ticket Bus SMS) MEA (NRADF 4 v kEEHH
[CERBETEALNRELGFICRR). HATOF 7y FRFEFEL*
BEDT-HONRIELEEREFFALTDET. TRXRTONRETELLEZRH
[+ THag*
NRARSAN—DORBEEHHOER (FIRBESDRH) *
Y= X IT A RBAVRAPEKEIFYy b, IRV BEREOEL - PR*
V=% ITAREVADEHDI—F 2T (FBERODK) *
FIRHSROFEX
Ay o5 UERRE
T8k, BEE/ANR, FS ALK TYETH—EXZFEE. 6 A 29 BIX 100%I<
E18
RBEERT T ICRHEFERZIRE (RATP app)
) KEA v Ao UEREBELBEIATLSRK

RBETHFUNTOE
e

Additional services
for supporting
measures in another
sector

EEEFZREOLODERD ¥ FLARE 20 BIET 30 0B E(3EM

BUREAICEELTO

ERREECAELETBICRMAELGVERORES ER . HEY—EXRE

EpAd-+

Majo-rigscussion on %@’A%ﬁiﬁ"ﬁ‘— E~XEE1% & %5?1][: ; % anA T%E@Hﬂﬂ:@f:&)o)s ﬁﬁ
Introducing the H—EZXDHIR

Measure

BURBARORE

Major Issues of HERICASICERE 4 L

Introducing the

Measure

BEOBHR - 8
(FIAZEDORIGE)
Effects or/and
Impacts including
user’s response

By 28I UIZ& 2/ HREHBDEES LU RATP OBEEMEREHEIC K
Y. 5~10f8 ELR DIEEMNELTILVS (20204 4 A 29 B R)

I kT35 R EEEE (STIF) £4KTI3 260 18 EUR DB R A A (2020
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