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||. Branch Report
| 208 | 2015 | 2006 | 2017 | 2018 |
A 300 305 312 330 350
B 260 270 265 278 300
C 307 301 288 270 260
D 280 288 295 310 320
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|. Planto Solve Branch “C” Decreasing

Branch manager of branch C, Ms. Lucy plan research
during Feb-Mar 2019.

Macro economic search of this area, Mr. Richard
plan research during Mar-Apr-2019.

Internal Based on the research 1&2, we will do internal
discussion: discussion at May-2019 and find some implication.
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Q1: I could understand the purpose and goal in IT training
(IT FL—=VJDBEMET—ILEEBETSER)
Q2: Excel Training: I satisfied the lesson how to use functions
(Excel FL—=29  BEEOFEWVADL YR VIZDWTHERELT)
Q3: PPT Training: I satisfied the lesson how to create a slide and storyline on 1day
(1BEDOPPT bL—=25 : RSA FDEYRERR—=)—FA VDL YR UIZDOVWTHER LT
Q4: PPT Training: I satisfied the lesson how to choose a better graph on dayl
(1BE®DOPPT bL—=25  KYBWI S TZESESMNIDODLVTOLY R VIZHEELT:)
Q5: PPT Training: I satisfied the personal and group work on day2
Q2BE®DPPT bL—=2% BAT—H2ETL—TIT—=IZDVWTHERELT)

4




For— rOBERBEFICEITAEMEREITEOEY TY,

06: What is the most interesting content for you? (—&FBEAWER>F=a>ToVIE?)

Q7: Please write your opinion about a good point in the training
(SEOBEM > T-HIZDONWTHEME L FEELY)

Q8: Please write your opinion about a bad point in the training
(SEIOBLEM2=RIZDNVTHEEMMECEEELY)

Q9: If you have a request or question for IT Training Team, please write it

SEO N —ZVJICEHLTEEZCLEMASNESEAME < FZELY)

FMEICHITHEREHIETREOEY &40 Y £ L1z, (Extremely Satisfied GEEIZHEHRE LT=) 5 M.
Extremely Dissatisfied (FiGl=o1=) 21 mELTEHELELE, X

NH Finance 7> — MABRER
Ql: 76.4%

Q5:75.0% Q2:75.0%

Q4:69.4% Q3:72.2%
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»Did not provide the purpose of formula using (BA#iZFESEHMZHRATELALEN D)

- Should tell us about purpose of Excel formula (BI#Z{ESEZZH A TIEFLLY)

* Formula in Excel: But should provide us the purpose of formula using
(AAREEEN > -HAEMZE[ES BRHLEY fzh o 12)

- Not provide the purpose of formula (BA#ZESBEHWZZHZ TIZFLMoF)
EWSEBERFVWEEEEBICERLEMN — U REBEZREBET I ENSROBREICHDIEER
FL1=

Q9 TIX

- I want you to come again (£ 5—FEFETIELLY)

 Train us more next time (R¥ hL—=2J#RAELTIZLLY)

« Any providing other training inside or outside about the MFI knowledge (MFI [CDULNT. KN

B, NEHEBLLTHERLDT, FbL—=VJEFETERELTIZLLY)

BEEWSISREAHY., ROT s ITEREERBD I EELIISRIFLAERTRL—=205 TS A
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