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<Notes and Disclaimers>

« This report is produced by the trust corporation based on the contract with JICA. The contents
of this report are based on the information at the time of preparing the report which may differ
from current information due to the changes in the situation, changes in laws, etc. In addition,
the information and comments posted include subjective judgment of the trust corporation.
Please be noted that any actions taken by the users based on the contents of this report shall be

done at user’s own risk.

+ Neither JICA nor the trust corporation shall be responsible for any loss or damages incurred by

use of such information provided in this report.
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1. Summary of Survey
1.1. Background

The spread of the novel coronavirus disease (COVID-19) has had a substantial impact on the
global economy; travel restrictions imposed to prevent the spread of infections have affected the
activities of companies in Japan, including companies engaging in overseas business and those
considering expanding overseas. Concurrently, developing countries likely need to establish
economies and societies that are safe and robust both during and after the spread of COVID-19.

Amid these kinds of changes, the Japan International Cooperation Agency (JICA) is proactively
incorporating technology based on the expertise and ideas of private companies in Japan into
developing countries and ODA projects in an effort to contribute to the establishment of post-
COVID societies in developing countries as well as revitalization in Japan. JICA has decided to
conduct surveys to analyze and consider possible applications of private-sector technology during
and after COVID-19 by gathering information about needs in developing countries and
technological resources in Japan in four sectors: global environment, economic infrastructure,
health care, and education and social security. The survey in this case falls under the education
and social security sector.

1.2. Overview
(1) Survey title

Survey for Reconstructing the POST-COVID 19 Society in the Education and Social Security
Sector

(2) Purpose

The purpose of this survey is to study possible applications in development cooperation of
practical technology from Japan (in the education and social security sector) that can be expected
to contribute to new societies in developing countries during and after COVID-19, and to apply
them in ODA projects.

Outcome 1:Ascertain the present state of the education and social security sector in target
countries as they change during COVID-19, and develop an understanding of how
needs and industrial structures are changing.

Outcome 2:Identify products and technologies of Japanese companies in the sector that can
accommodate the changing circumstances and fulfill the changing needs, and analyze
and consider the effectiveness of the products and technologies in the target countries,
and possible applications in ODA projects.

(3) Duration
October 29, 2020-May 10, 2021



(4) Scope

The survey is conducted in the eight countries from the Asia, Africa/Middle East, and Latin
America regions listed below. These countries were chosen for the substantial results of past JICA
private-sector proposal-style projects and ODA projects.

Asia: Vietnam, Indonesia, India, Philippines
Africa/Middle East: Kenya, Morocco

Latin America: Brazil, Mexico

2. State of COVID-19in Target Countries, and Changes in Industrial
Structure and Needs of Each Sector Due to COVID-19

2.1. Asia

(1) Vietnam

Overview of government response and socioeconomic impacts
® OnJanuary 11, 2020, closed the northern border with China.

® OnJanuary 23, 2020, established the National Steering Committee for COVID-19 Prevention
and Control. Asked all citizens to wear masks on outings.

® On March 22, 2020, banned entry into the country by all foreign nationals.
® On March 28, 2020, declared a national lockdown.

® On July 3, 2020, began partially reopening the country to travelers from foreign countries
under strict conditions.

® The Vietnamese government’s measures for containing COVID-19 earned high acclaim in
Vietnam and around the rest of the world.

® Life in Vietnam essentially returned to the way it was before the pandemic.

® COVID-19 keyed the acceleration of telecommunications improvements.

Education sector

State of school closures

® Closures began from preschools to high schools on January 23, 2020. Some schools reopened
in April. All schools resumed in-person learning on May 4, and the school term was
completed on July 15, six weeks later than usual. The normal schedule resumed in September.

Introduction of online remote learning

® Online education and TV-based learning programs were created and broadcast based on a
government directive (the Prime Minister’s directive to promote online learning and



education (No. 15/CT-TTg)) and policies of the Ministry of Education and Training.

Inequalities in education due to the digital divide

Telecommunications improvements, the development of telecommunications applications,
and the introduction of 5G telecommunications under 2018 government policies proceeded
in major cities such as Hanoi and Ho Chi Minh City. However, telecommunications
improvements have not yet been made in some areas, primarily in certain mountainous
regions.

A UNICEF survey revealed an inequality of educational opportunities in areas underserved
by telecommunications as of April 2020; 37.9% of respondents noted technical difficulties
(lack of equipment and facilities, insufficient internet connections), and 9% indicated that
they were unable to connect to the internet or had a poor connection.

Lack of teaching methods suitable for remote learning

Many schools are using tools such as Zoom. Because of their unfamiliarity with the format,
both teachers and students felt burdened and anxious, and experienced the difficulty of
ensuring quality. ICT literacy was added to the general education curriculum in 2002, but
many teachers lack knowledge of ICT, and must resort to teaching themselves how to use
computers and prepare materials.

Challenges to overcome to reopen schools

Since the lockdown, teachers’ duties have expanded to include disinfecting desks, chairs, and
the like under Ministry of Health guidelines. In the event that relevant people at a given school
had close contact with people who contracted COVID-19, the school would close for 14 days
as a measure to prevent the spread of infections.

Social security sector (occupational safety and health)

Laws, regulations, and organizations responsible for occupational safety and health

Law on Occupational Safety and Health (2015), Labour Code (2012), Law on Protection of
the People’s Health (1989), etc.

The organizations responsible for occupational safety and health are the Ministry of Labour,
Invalids and Social Affairs (occupational safety) and the Ministry of Health (occupational
health). The Vietham General Confederation of Labour also serves to develop policy, enact
laws and regulations, and engage in public education and awareness activities.

Measures for preventing the spread of COVID-19 in the workplace

On September 1, 2020, the Ministry of Health released guidelines for preventing COVID-19
in the workplace in an effort to shield business operations from the negative effects of the
pandemic while maintaining occupational safety and health in the workplace. The guidelines
mainly call for (1) Maintaining sanitation in common areas, (2) Using cleaners and
disinfectants, (3) Maintaining sanitation in public spaces, (4) Rigorous ventilation, (5)
Regular handwashing, (6) Isolating workers with documented health conditions, (7)
Institutionalizing coughing etiquette, and (8) Reporting to the Ministry of Health when
people have symptoms.



Social security sector (assistance for socially vulnerable people)

Impact of COVID-19 on socially vulnerable people

32.1 million workers age 15 and older have been impacted (decline in income (69.2%),
shorter working hours (39.9%), unemployment (14%)), particularly those working in arts and
entertainment, lodging services and restaurants, logistics services, administrative services,
and the manufacturing and processing industries.

The hardships are particularly severe for women, who comprise large segments of these
sectors.

Child care and elderly care demands on women have also increased.

Respondents with disabilities also reported wage reductions (59%), shorter working hours
(49%), and unemployment (30%). 82% of respondents with disabilities are worried about
maintaining their own and their family’s health, and 70% have difficulty accessing medical
care.

Workers desire assistance in many different forms, including cash (54.1%), food (13.3%), job
placement (19.5%), and vocational training (11.3%).

Social security measures for COVID-19

The Ministry of Labour, Invalids and Social Affairs drafted a bill to suspend collection of
social insurance premiums at companies with 50% or more employees negatively impacted
by COVID-109.

The ministry also provided monthly payments of 1 million VND (approx. 4,790 JPY) to
impoverished workers, workers in the informal sector, and unemployed people, as well as
500,000 VND (approx. 2,400 JPY) for socially disadvantaged people.

Employment insurance was provided to roughly 800,000 people.

Institutional factors behind issues faced by socially vulnerable people

Although 89.6% of eligible people are enrolled in medical insurance (September 2020),
relatively few members of the working population are enrolled in social insurance (31.5%)
and unemployment insurance (26.2%). Enrollment rates are particularly low in the informal
sector, where people saw greater unemployment and wage reductions due to COVID-19.
71% of people with disabilities work in the informal sector, or are self-employed.

Sociocultural factors behind issues faced by socially vulnerable people

)

70% of people with disabilities have difficulty in accessing medical facilities. 2017 statistics
from the Ministry of Construction show that only 22.6% of medical facilities fulfill
accessibility requirements. Additionally, just around 3.5% of buses are accessible to people
with disabilities.

Indonesia

Overview of government response and socioeconomic impacts

On February 5, 2020, announced a suspension of flights to and from China.



On March 13, 2020, established the Task Force for the acceleration of Handling of COVID-
19. Two days later, the president issued a statement asking educational institutions to close,
and for people to telecommute and postpone gatherings.

On March 31, 2020, signed a government regulation on Large-Scale Social Restriction by the
president.

On May 27, 2020, established guidelines for a new normal. Separated the country into zones
dependent on the state of the pandemic in each.

In an April 2020 survey, 49% of respondents supported the government’s countermeasures.
However, the measures had severe socioeconomic impacts. In a May 2020 survey, 44% of
respondents indicated that they had experienced a substantial decline in income, and 17% said
that they were unemployed.

Education sector

State of school closures

Closures began at nearly all educational institutions between March 16-31, 2020. Schools
reopened in the green and yellow zones on August 7. The government announced to allow
schools to reopen and conduct face to face learning, schools reopened in only 14 provinces
in January 2021.

Introduction of online remote learning

The Ministry of Education and Culture issued circular letters on online learning and learning
from home and launched TV lesson program namely “Belajar dari Rumah”. Educational
technology companies collaborated to provide a free online learning platform. The
government also provided internet quota to teachers, students and lecturers.

Inequalities in education due to the digital divide

According to a UNICEF, 35% of students surveyed reported a bad internet connection.

According to the Center for Educational and Cultural Data and Statistics of the Ministry of
Education and Culture, although 94.7% of universities offered online learning, only 39% of
primary and secondary schools do the same.

According to JETRO, educational expenditures as a percentage of total household
expenditures in rural areas (2.2%-2.6%) are only 40% of the level in urban areas (3.6%-4.0%).

Based on the Welfare Statistics 2019, 25% of urban households owned a computer or laptop
to access internet, compared to less than 15% of rural households.

Lack of teaching methods suitable for remote learning

Teachers’ lack of teaching skills prevents the country from providing high-quality education
(teachers struggle with class management and test administration, and students are bored or
confused in class). The Ministry of Education and Culture launched a portal site for teacher
education, but circumstances will take time to improve. Additionally, teachers’ lack of
expertise and teaching methods have long been problematic.

Challenges to overcome to reopen schools




An increasing number of students are dropping out of school to help with housework and
chores, deal with psychological problems or unplanned pregnancies, or get married.

Social security sector (occupational safety and health)

Laws, requlations, and organizations responsible for occupational safety and health

Relevant laws and regulations include Law No. 1 of 1970 on Occupational Safety, and the
Labour Law of 2003.

Organizations responsible for occupational safety and health are the bureau of occupational
safety and health development and bureau of occupational safety and health supervision under
the Ministry of Manpower.

Measures for preventing the spread of COVID-19 in the workplace

On March 12, 2020, the government issued Measures to Prevent the Spread of COVID-19 in
the Workplace to function as guidelines to minimize the spread of infections in the workplace.
Five days later, the Minister of Manpower wrote a letter to all provincial governors on
protecting workers and sustaining business while preventing and recovering from COVID-
19. Among other things, the letter called for wage protection and prevention of the spread of
infections in the workplace.

The Ministry of Manpower provides an online occupational safety and health service that
gives workers and employees access to relevant information and counseling. The service also
provides information about business sustainability plans, prevention measures in the
workplace, workers’ rights, and more.

Social security sector (assistance for socially vulnerable people)

Impact of COVID-19 on socially vulnerable people

13.8% of people infected with COVID-19 are elderly. 43.7% of elderly people who contracted
COVID-19 eventually died.

Women use public transportation more often than men, and are thus at higher risk of infection.
Many women in impoverished households work in the informal sector, and thus are at risk of
losing their income. Women are facing increasing demands to educate their children and care
for elderly people and people with disabilities. Child care services and prenatal support for
pregnant women are decreasing.

86% of people with disabilities have experienced a decline in income (many work in retail,
as masseuses, in stores, or as day laborers or other positions in the informal sector), yet
insufficient registration has excluded some households from eligibility for government
assistance. A survey conducted in June revealed that 70% of people with disabilities do not
understand measures to prevent the spread of COVID-19.

Social security measures for COVID-19

600,000 IDR (approx. 4,454 JPY) was distributed to 90,000 people outside metropolitan
Jakarta for a three-month period.



® [ood assistance in the form of 600,000 IDR (approx. 4,454 JPY) was distributed to residents
of metropolitan Jakarta for a three-month period.

Food vouchers were distributed to 20 million households.
Electricity fees were waived for 24 million people.

Free vocational training and employment assistance were provided to unemployed people.

Guidelines for preventing the spread of infections were created specifically for people with
disabilities.

® Private-sector organizations also provided diapers, sanitary napkins, milk, biscuits, dietary
supplements, beans, sugar, soy sauce, soap, disinfectant, and more to people with disabilities,
elderly people, women, and children.

Institutional factors behind issues faced by socially vulnerable people

® Although the poverty rate is under 10% in urban areas, it is at least 15% in rural areas. Despite
this inequality, the social security system is ill-equipped to alleviate poverty. Enrollment in
the social security system is optional for self-employed people and people who work in the
informal sector. The public aid system for the poorest of the poor depends on the budget.

Sociocultural factors behind issues faced by socially vulnerable people

® Information infrastructure is underdeveloped in some regions across this vast country with
more than 10,000 islands. People with disabilities have always had particular difficulty
accessing information.

® Prejudice and discrimination against women are firmly entrenched. Households headed by
women have higher rates of poverty, and difficulty accessing basic services for daily life.

(3) India
Overview of government response and socioeconomic impacts

® On February 5, 2020, invalidated visas issued in China. Asked people to refrain from traveling
to China. On March 3, 2020, invalidated visas issued in Japan, Italy, South Korea, and Iran.

® On March 25, 2020, instituted a nationwide 21-day lockdown. Asked everyone in India to
remain at their home or place of residence. The lockdown was extended to May 31. Starting
May 30, the lockdown was lifted in stages outside areas of containment.

® The economic devastation was unlike any seen in recent history (according to the IMF,
projected economic growth was downgraded approx. 4.5%).

® The resulting poverty and starvation had a negative impact on national health.

Education sector

State of school closures

® Closures began from preschools to universities on March 17, 2020. Schools were cleared to
reopen in stages on and after October 5; the states determined the actual timing and mode of



reopening.

Introduction of online remote learning

® The Ministry of Education and the Ministry of Skill Development and Entrepreneurship are
engaging in efforts to sustain learning through online portal sites. The portals include
DIKSHA for primary and secondary education, and SWAYAM for tertiary education.

Inequalities in education due to the digital divide

® Children with disabilities, ethnic minorities, migrants, refugees, internally displaced people,
and the poorest of the poor rural communities are disadvantaged.

® Nearly 99.9% of households have access to electricity, but only around 47% of rural
households receive a power supply for 12 or more hours per day.

® As of 2019, 24% of people in India had smartphones, 11% of households owned a computer
(23.4% in urban areas, 4.4% in rural areas), 24% of households had access to the internet
(42%, 15%), and 8% of households with children ages five to 24 both had a computer and
access to the internet (Ministry of Statistics and Programme Implementation).

Lack of teaching methods suitable for remote learning

® Online learning has been criticized for its severe impact on the mental health and happiness
levels of children, particularly those in the lower grades. It is questionable whether practical
and experimental learning in science, or music and art education can be carried out remotely.
Although there is a need to restructure learning assessment to accommodate online learning,
it is difficult to monitor the state of online classes and ensure fairness.

Challenges to overcome to reopen schools

® Educational institutions must update health guidelines to emphasize mental health care, and
provide appropriate psychological support and assistance with stress management for
children who are experiencing heightened anxiety as a result of COVID-19.

Social security sector (occupational safety and health)

Laws, regulations, and organizations responsible for occupational safety and health

® The Occupational Safety, Health and Working Conditions Code established in 2020. The law
strives to integrate and restructure the 13 existing laws related to occupational safety and
health.

® The organization responsible for occupational safety and health is the Ministry of Labour &
and Employment.

Measures for preventing the spread of COVID-19 in the workplace

® On March 20, 2020, the government issued a memorandum containing measures for
preventing the spread of COVID-19 in government agencies.

® On May 18, 2020, the government issued Workplace Guidelines — Preventive Measures
Against COVID-19 to set out prevention and response for the workplace. The guidelines
mainly call for (1) Basic preventive measures (social distancing, using face coverings/masks,
regular handwashing, using alcohol-based hand sanitizers, etc.), (2) Preventive measures for



places of business (complying with rules set out in the aforementioned guidelines for
government agency employees), (3) Methods of responding to outbreaks, and (4) Closing
workplaces at which clusters have been identified.

Issues faced by medical personnel

More detailed guidelines were established for medical care workers in light of their exposure
to a heightened risk of infection, and the importance of their provision of medical care
services. India desires the improvement of sanitation in the workplace and the provision of
goods and facilities that contribute to the improvement of preventive measures at hospitals
involved in improving the occupational safety and health of medical personnel.

Social security sector (assistance for socially vulnerable people)

Impact of COVID-19 on socially vulnerable people

The nationwide lockdown caused factory closures, supply chain delays, and unemployment
among migrant workers.

According to the ILO, the impact of COVID-19 could have driven the 400 million people
working in the informal sector into poverty.

Efforts to prevent the spread of COVID-19 in this segment of the population have been
insufficient because they have difficulty accessing sanitary environments.

They have no job security, no social security, and no assurance of safety in their workplaces.

Social security measures for COVID-19

The government prepared an aid package worth 1.7 trillion INR (approx. 2.6 trillion JPY).

5 kg of rice/wheat and 1 kg of beans were distributed to 800 million impoverished people for
a three-month period.

Payments of 500 INR (approx. 752 JPY) were provided to 200 million women enrolled in a
financial inclusion program (PMJDY) for a three-month period.

Hourly wages were increased 182 INR to 202 INR.

Payments of 3,000 INR (approx. 4,515 JPY) were made to 30 million impoverished elderly
people, widows, and people with disabilities. Payments of 2,000 INR (approx. 3,010 JPY)
were made to agricultural workers.

State governments were permitted to use welfare funds for workers involved in building
construction.

Employees’ Provident Fund enrollees were allowed to withdraw up to 75% of reserve funds;
withdrawals totaled 390 billion INR (approx. 587 billion JPY).

Institutional factors behind issues faced by socially vulnerable people

21.9% of the population lives below the poverty line. The spread of COVID-19 exacerbated
chronic poverty and inequality. 5.1 million people were enrolled in social security (2016),
10.1 million people are enrolled in the pension system, and enrollment in the medical
insurance system was 57% despite the fact that the government pays premiums for



impoverished people.

Sociocultural factors behind issues faced by socially vulnerable people

Structural discrimination on the basis of caste, gender (including underage marriages and
pregnancies), and economic inequality; discrimination against children, elderly people,
people with disabilities, migrants, people with HIV/AIDS, and sexual minorities. Human
rights violations against dalits (untouchables), insufficient protection of street children.

(4) Pnilippines

Overview of government response and socioeconomic impacts

On January 28, 2020, convened the Inter-Agency Task Force for the Management of
Emerging Infectious Diseases.

On March 8, 2020, the president declared a State of Public Health Emergency. Enhanced
Community Quarantine (ECQ) was imposed throughout Luzon including suspension of
classes, prohibition of mass gatherings, suspension of mass public transport facilities while
function of private establishments providing basic necessities was sustained. Afterward,
community quarantines were implemented in four stages in response to circumstances in the
area.

A September 2020 public opinion poll revealed that 84% of citizens had a positive opinion
about the work done by the Duterte administration to control the spread of COVID-19.

Socioeconomic impact: Record-high unemployment rate of 17.6% in April 2020, real GDP
growth of -8.5% to -9.5% in 2020

Education sector

State of school closures

Class of both basic education and higher education institution was suspended for 5 days in
Metro Manila from March 10. Afterward, area and period were extended in responses to
circumstances. School opening was differed to October 5. The president stated that face to
face class would not allowed until vaccines become available.

Introduction of online remote learning

In February 2020, the Department of Education (DepEd) established an Educational
Technology Unit within the Information and Communications Technology Service and
started to conduct capacity building program for teachers. In March, DepEd launched
DepEdCommons, a portal for sharing teaching materials, and in April, began sharing
information via Facebook.

Inequalities in education due to the digital divide

No more than 47% of students in public schools (and fewer than 10% in rural areas) have
access to the internet and learning devices.

Even though students may live in areas where internet access is possible, many households
have difficulty paying fees for internet service and electricity.
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® Regional inequalities and economic inequalities between households exist in the background.
Annual household expenditures for education are just around 3% of household income, and
spending tends to be less the lower the household income.

® At least 50% of barangays in Metro Manila and Region Il on the outskirts of Manila have
access to fiber-optic internet services; the figure is no more than 30% in other areas.

Lack of teaching methods suitable for remote learning

® According to an April 2020 survey by DepEd, 9% of teachers have undergone training on
distance learning, and although 87% own a computer, only 49% can access the internet from
home. Additionally, many teachers are lacking in ICT literacy. Teaching materials have long
been criticized for their poor quality, and teachers had little time to prepare for teaching
remotely.

Challenges to overcome to reopen schools

® On November 6, 2020, Undersecretary of Education Diosdado San Antonio said that 10%
fewer students enrolled school in the 2020-21 school year compared to the previous year.

Social security sector (occupational safety and health)

Laws, requlations, and organizations responsible for occupational safety and health

® Relevant laws and regulations include the Labor Code, Occupational Safety and Health
Standards, and the Act Strengthening Compliance with Occupational Safety and Health
Standards and Providing Penalties for Violations Thereof.

® Organizations responsible for occupational safety and health are the Department of Labor and
Employment (DOLE) Bureau of Working Conditions, and the Occupational Safety and
Health Center under its control.

Measures for preventing the spread of COVID-19 in the workplace

® On January 31, 2020, the government issued Guidelines on Workplace Prevention and
Control of COVID-19. On March 4, the government issued Guidelines on the Implementation
of Flexible Work Arrangements. On April 30, the government issued Interim Guidelines on
Workplace Prevention and Control of COVID-19. The guidelines mainly call for (1)
Improving capacity for physical and psychological recovery (mental health, work-life balance,
etc.), (2) Stopping the spread of the disease (using facemasks/shields, social distancing,
regular handwashing, ventilation, etc.), (3) Reducing opportunities for contact
(telecommuting arrangements for high-risk individuals, reducing opportunities for large
gatherings, limiting meetings, shortening transaction times with customers, etc.), and (4)
Reducing the potential for infections (checking body temperature and state of health,
responding to outbreaks, etc.).

Social security sector (assistance for socially vulnerable people)

Impact of COVID-19 on socially vulnerable people

® Many overseas laborers were forced to return to the Philippines because their contracts fell
through. Many small and medium-sized enterprises and retail businesses closed, increasing
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the number of unemployed people. Many socially vulnerable people depleted their savings
in response to the rapid rise of the cost of daily necessities, increased expenditures on
medicinal products, and reduced income.

Violence against women increased as a result of the lockdown. People had difficulty securing
food. Children faced a heightened risk of internet addiction and online sexual abuse.

In a survey of 75 people with disabilities, 70% indicated a negative impact on their work.
Telecommuting arrangements, transition to day labor, income reduction, unemployment
crisis. Many people struggled to adapt to changes in their living environment, and further
difficulty obtaining employment opportunities is projected.

Social security measures for COVID-19

Social improvement programs: Safety nets were established and emergency subsidies (206
billion PHP (approx. 466.5 billion JPY)) were distributed to impoverished households and
unemployed people.

Emergency subsidy program: 5,000-8,000 PHP (approx. 11,322-18,115 JPY) for 18 million
households for a two-month period.

Aid for elderly people: Payments of 3,000 PHP (approx. 6,793 JPY) were made to 2.75
million impoverished elderly people.

Assistance for dealing with crises: Assistance in the form of medicinal products, interment
expenses, food, transport, education, and more equivalent to 1,100,008,000 PHP (approx.
2.67192 billion JPY) was provided to more than 270,000 residents of isolated communities.

Payment of subsidies to 86,000 returning laborers and more than 120,000 Filipino laborers
overseas.

Institutional factors behind issues faced by socially vulnerable people

With so many impoverished people already, existing income and regional inequality have
grown more severe. Many socially vulnerable people work in the informal sector and are not
enrolled in the social security or medical insurance systems. Much of the government and
NGO assistance for socially vulnerable people is temporary, and does not represent a
fundamental solution to the problems.

Sociocultural factors behind issues faced by socially vulnerable people

® Language, religion, and culture differ by region in this island nation comprising more than
7,000 islands. Local governments have a lot of power; welfare and education are their
responsibility. Therefore, inequality between local governments exists as well as inequalities
between urban and rural areas.

2.2. Africa/Middle East

(1) Kenya

Overview of government response and socioeconomic impacts

On March 27, 2020, Kenya closed its airports and borders. The government declared a curfew
at night. People were obliged to wear masks in public spaces.
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® On April 2, 2020, declared a lockdown: travel between any city and the Greater Nairobi
Metropolitan region and the counties of Kilifi, Kwale, and Mombasa was prohibited, bars and
hotels were shut down, and gathering in groups was prohibited. Violators were subject to fines
and imprisonment.

® The lockdown resulted in greater unemployment among socially vulnerable people. 2.5
million households experienced job losses in the eight months starting with the lockdown.

® [or atime, excessive enforcement by the police was observed.

Education sector

State of school closures

® Closures began at all schools on and after March 13. Starting in October, schools reopened
for four-year and eight-year primary students and four-year secondary students. All schools
reopened for the new school year in January 2021, with all students repeating the same grade.

Introduction of online remote learning

® UNESCO, UNICEF, USAID, the World Bank, and others collaborated to promote a project
for continuing basic education during the COVID-19 pandemic.

® The Kenya Institute of Curriculum Development developed online educational content, and
makes it available on their website.

Inequalities in education due to the digital divide

® According to the NPO Usawa Agenda, an average of 22% of Kenyan children have access to
digital content.

® The rate of access to digital content is higher in urban areas (e.g., 55.6% in Nairobi, 56.2% in
Mombasa), and is extremely low in other areas (e.g., 2.2% in Marsabit, 2.7% in Makueni,
3.9% in Mandera, 4.0% in Baringo).

® Additionally, 18.9% of parents and guardians were unaware of the need to continue their
children’s education at home, and high percentages of them had no knowledge of the
government’s online educational content in Mandera (82.0%), Baringo (40.0%), and Marsabit
(39.6%), signifying inequality between urban and rural areas.

Lack of teaching methods suitable for remote learning

® Because teachers are accustomed to in-person learning, very few of them have acquired ICT
literacy. Even as online education is recommended, there is a troubling lack of teaching
methods and skills for creating materials suitable for online learning among teachers.

Challenges to overcome to reopen schools

® In the three months starting with the lockdown, 152,000 underage girls became pregnant. The
perpetual problem of youth pregnancies grew even more severe.

® After schools reopened, there were not enough masks or other personal protective equipment.
There were even cases in which COVID-19 transmission in schools resulted in the deaths of
students and teachers.
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Social security sector (occupational safety and health)

Laws, requlations, and organizations responsible for occupational safety and health

The relevant law is Occupational Health and Safety Act 2007. The organization responsible
for occupational safety and health is the General Office of Labour Safety and Health Services
under the Ministry of Labour and Social Protection.

Measures for preventing the spread of COVID-19 in the workplace

On March 14, 2020, the government issued the Occupational Safety and Health Advisory on
COVID-19. On June 29, the government issued the Occupational Safety and Health Post-
COVID-19 Return to Work Advisory. The guidelines mainly call for (1) Risk assessments for
occupational safety and health, (2) Formulating and informing workers of occupational safety
and health policies, (3) Recommending telecommuting, (4) Considerations for safe
commuting, (5) Social distancing in the workplace, ensuring sanitation in shared spaces, and
distributing masks, (6) Considerations for mental health and welfare, (7) Prohibiting
discrimination against currently or previously infected workers, (8) Auditing occupational
safety and health, and (9) Considerations for workers age 60 and older and workers with
existing health conditions.

Issues faced by medical personnel

A compelling problem for medical personnel is the shortage of masks, protective clothing,
and other personal protective equipment. Medical personnel also contract COVID-19, and
some have even died. In December, labor unions of physicians, pharmacists, dentists, and
other medical personnel went on strike to demand personal protective equipment and
insurance payment reform.

Social security sector (assistance for socially vulnerable people)

Impact of COVID-19 on socially vulnerable people

Unemployment increased, and many people experienced wage reductions.

Ruptures in the social security network made it difficult for many workers in the informal
sector to obtain food and daily necessities.

Only some medical services are covered under medical insurance for the universal health care
system; testing and treatment for COVID-19 are not covered, and some people faced
difficulty receiving treatment after contracting the disease.

People with disabilities have difficulty with mobility, and face a heightened risk of infection
when using welfare equipment and public transportation. Harsh, longstanding discrimination
against people with disabilities has made it difficult for them to obtain information, and has
limited their activity. Thus, they have difficulty getting social aid for trips to hospitals, and
finding work.

Social security measures for COVID-19

The Kenyan government has provided cash payments and assistance devices to people with
disabilities, and has also provided education, employment assistance, counseling, and other
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services.

Institutional factors behind issues faced by socially vulnerable people

® Although the percentage of the population below the international poverty line is improving
(it was 36.1% in 2015-16), issues remain with high poverty rates, income and regional
inequality, and low enrollment in social security and health insurance systems. Cash payments
and food distribution to orphans and elderly people through public aid are also relatively low.

Sociocultural factors behind issues faced by socially vulnerable people

® People with disabilities have difficulty with mobility, and face a heightened risk of infection
when using welfare equipment and public transportation because they must touch many
things. Harsh, longstanding discrimination against people with disabilities has made it
difficult for them to obtain information, visit hospitals, receive social aid, and find work.

(2) Morocco

Overview of government response and socioeconomic impacts
® On March 20, 2020, declared a state of health emergency.

® The lockdown lasted until June 10, 2020.

® Prohibited outings unless people carried special permits explaining legitimate grounds for
traveling (purchasing daily necessities, visiting hospitals, commuting to work).

® Closed all commercial facilities for the public (except those in essential lines of business for
sustaining daily life), cultural facilities, and education and training institutions (from
preschool to university).

® Established the Special Fund for the Management and Response to COVID-19 (approx. 415
billion JPY as of July 31, 2020).

® The lockdown produced negative psychological effects (anxiety, fear, obsessive behavior,
etc.).

® The unemployment rate in 2020 was 14.8%, and the GDP in the second quarter of the year
was -13.8% year-on-year (both figures are estimates)

Education sector

State of school closures

® Closures began at all educational institutions on March 16. On May 12, the decision was
made to reopen schools at the start of the new school year in September. On September 7,
schools reopened with in-person learning, remote learning, and hybrid learning.

Introduction of online remote learning

® Over 3,000 online classes for different subjects and school years were provided on
TelmidTICE, the Ministry of National Education’s digital platform. More than 6,000 pieces
of educational content were created. Access to the platform was provided free of charge based

15



on cooperation with telecommunications providers.

Inequalities in education due to the digital divide

22.4% of households own telecommunications equipment or have access to the internet
through which students can participate in online classes; 9.7% of households (11.2% in urban
areas, 6.2% in rural areas) own smartphones, 2.8% own computers, and 0.2% own printers.

15.9% of all households have internet access (17.2% in urban areas, 13% in rural areas). The
figure increases to 20.8% if the head of the household has received tertiary education (it is
13% otherwise).

In 2016, the mobile telephone network coverage reached 99.2% of the population. Inequality
between urban and rural areas likely depends more on people’s ability to afford services than
differences in available infrastructure by region.

Lack of teaching methods suitable for remote learning

Beyond improvements in the quality of classes demanded under previous educational reform,
there is a need to incorporate factors such as increasing ICT utilization and the expanding
roles of the family. Future demand for hybrid education will also entail the special
formulation of technologies, means of communication, and teaching methods, necessitating
the rebuilding of the relationship between knowledge and how it is acquired.

Challenges to overcome to reopen schools

On October 14, 2020, five weeks after schools reopened on September 7, 210 schools closed
again due to insufficient sanitation measures. In that time, 1,500 teachers, 1,400 students,
and 403 administrative personnel contracted COVID-19.

Social security sector (occupational safety and health)

Laws, requlations, and organizations responsible for occupational safety and health

Relevant laws and regulations include the labor code of 2003 and a government ruling in
2008. Other laws and regulations account for the attributes of various industries, including
the agriculture and service industries and the public sector.

Organizations responsible for occupational safety and health are the Ministry of Employment
and Social Affairs, the Council for Occupational Medicine and Preventing Occupational
Risks, and the Ministry of Health.

Measures for preventing the spread of COVID-19 in the workplace

The government issued an advisory for occupational safety and health in the workplace. The
advisory mainly calls for (1) Educating workers about infection risks and prevention, (2)
Improving sanitation control in the workplace (regular hand sanitizing, cleaning/disinfecting
of public spaces, etc.), (3) Following corporate safety and health directives, (4) Measures for
responding to COVID-19 symptoms, (5) Recommending telecommuting, (6) Social
distancing, (7) Changing meeting formats (teleconferencing, emails, virtual meetings), and
(8) Introducing flexible work schedules to avoid dense gatherings of workers in the workplace.
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Social security sector (assistance for socially vulnerable people)

Impact of COVID-19 on socially vulnerable people

Many workers in the informal sector lost their jobs or experienced a decline in income. The
unemployment rate among the 7,000 refugees from Syria and Yemen stands at 87%. 54% of
people with disabilities have lost their jobs or experienced a substantial decline in income.

The ongoing promotion of the liberalization of the medical care industry since 2015 has
prevented workers in the informal sector, elderly people, children, people with disabilities,
women, migrants, and others from accessing medical facilities during the COVID-19
pandemic. The percentage of adults with disabilities receiving medical care or rehabilitation
services declined from 14% to 4.7%.

School closures increased women’s workloads in the home. Domestic violence also increased.
Girls are at risk of sexual abuse and underage marriage.

Social security measures for COVID-19

The government established the Special Fund for Management and Response to COVID-19,
investing 10 billion MAD (approx. 123.0 billion JPY) from the national budget, and also
solicited donations from the private sector. As of July 31, the fund’s proceeds reached 33.7
billion MAD (approx. 414.5 billion JPY).

Monthly payments of 2,000 MAD (approx. 24,600 JPY) were made to workers enrolled in
the social security fund who work for companies that are shut down or have experienced a
decline in sales of at least 25%. Monthly payments of 800-1,200 MAD (approx. 9,840-14,760
JPY) were made to workers in the informal sector (workers eligible for the medical aid system
who are also exempt from paying health insurance premiums) based on the number of people
in each household (a total of 15 billion MAD was paid to 5.5 million households).

Institutional factors behind issues faced by socially vulnerable people

60% of workers are not enrolled in the national pension system. Many socially vulnerable
people are not enrolled in the social security system, and also have unstable incomes. 46% of
the working age population has limited access to medical facilities. 66.9% of people with
disabilities receive no social security benefits. Elderly people are also being excluded and
isolated.

Sociocultural factors behind issues faced by socially vulnerable people

® Although the number of economically disadvantaged people in Morocco is decreasing, 42.3%
of the population self-identifies as impoverished. In 2015, 4.4% of children were
impoverished, and 14.4% were disadvantaged. There is social discrimination against foreign
refugees, people with disabilities, and women.

2.3. Latin America

(1) Brazil

Overview of government response and socioeconomic impacts

President Jair Bolsonaro downplayed COVID-19 after cases were confirmed in Brazil in
March 2020. Political turmoil (opposition between the President Bolsonaro and the Ministry
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of Health).

Inconsistency between the federal and the state government on the pandemic prevention
measures. In April 2020, Supreme Federal Court declared that the state and municipal
governments decisions on measures are prioritized over the federal government decisions.
The Ministry of Economy institutionalized subsidies for small and medium-sized enterprises,
recommended remote work, permitted telecommuting, encouraged people to take paid
vacations, paid subsidies to workers in the informal sector and single mother families, and
compensated workers for lost working time and temporary suspensions.

The unemployment rate was increased (from 13.3% in April-June 2020 to 14.6% in July-
September 2020).

Education sector

State of school closures

Closures began at all educational institutions in mid-March 2020. The reopening of schools
has been in accordance with the recommendations of the Health Secretariats of each State.
As of February 2021, most of schools were kept closed with remote learning, except Northern
States.

Introduction of online remote learning

The federal government has announced no policies regarding to the remote lerning, but the
state governments have determined policies. Online learning is provided through platforms
such as Google Classroom, Google Meet, and Zoom. Teaching materials created on YouTube,
PowerPoint, Microsoft Word, and PDF has been distributed through social media.

Inequalities in education due to the digital divide

Inequality of access to online learning is tied to existing socioeconomic inequality. A
interview survey in July 2020 revealed that 24% of public school students had discontinued
their studies at home. 57% of these students lived in the poor areas. 90% were elementary or
junior high school students, 42% lived in the Northeast region, and 60% were black.

Many low-income parents and guardians derive their income from the informal sector; they
needed to continue working outside the home even during the lockdown and school closures,
leaving their children (mainly girls) to manage the housework, which made them difficult
to study at home.

Lack of teaching methods suitable for remote learning

Most teachers had no experience, skills, or knowledge of online learning, and had received
no online learning guidelines from the government. The teachers has been struggling by
themselves responding to the circumstances. The low quality of teaching as a result of factors
such as low wages for public school teachers continues to be problematic. Some teachers
have reported having difficulty administering examinations and tests online education.

Challenges to overcome to reopen schools

The following measures are required to reopen schools under the direction of state bureaus of
health: wearing masks; checking body temperature; handwashing; maintaining distance
between people; sanitizing toilets, computers, and more.; Also it is important to unnderstand
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the socioeconomic, physical, and psychological needs of teachers and students.

Social security sector (occupational safety and health)

Laws, requlations, and organizations responsible for occupational safety and health

The relevant law is Consolidated Labor Law. The organization responsible for occupational
safety and health is the Secretary of Labor of the Ministry of Economy.

Measures for preventing the spread of COVID-19 in the workplace

On March 27, 2020, the government issued guidelines for measures for occupational safety
and health in the workplace. Later, the government also issued sector-specific guidelines for
the construction industry, pharmacies, gas stations, stores, and others.

On June 18, 2020, the government issued uniform guidelines in the form of rules to be
observed for preventing, managing, and reducing the risk of COVID-19 infections in the
workplace. The guidelines mainly call for (1) Managing infected people and their contacts,
(2) Ensuring sanitation (thoroughly equipping workstations with disinfectant, managing
shared items, etc.), (3) Social distancing (maintaining distance, setting up partitions,
promoting telecommuting and remote work, dispersing workers, considering different
meeting formats, etc.), (4) Ventilation and cleaning, (5) Considerations for high-risk workers,
(6) Providing personal protective equipment, and (7) Managing changing rooms.

Issues faced by medical personnel

Medical personnel need protective equipment such as gloves, medical masks, goggles, face
shields, gowns, and aprons, and require psychological support and more.

Social security sector (assistance for socially vulnerable people)

Impact of COVID-19 on socially vulnerable people

Socially vulnerable people who are particularly susceptible to the negative impacts of
COVID-19 include the impoverished segment of urban residents (residents of slums and
favelas), indigenous people and others living in rural areas, elderly people, and sufferers of
chronic diseases (obesity, diabetes, hypertension, chronic respiratory diseases, cardiovascular
disease, etc.).

Impoverished people face a heightened risk of health deterioration because they wait until
their symptoms have progressed to seek attention at medical facilities. Travel restrictions have
even caused an increase in violence against women.

The spread of COVID-19 and measures to prevent it have had a direct impact on industries
such as retail, hotels, food services, and manufacturing. In June 2020, the unemployment rate
increased to 13.3%; 4.9 million people lost their jobs. Even before the pandemic, roughly
40% of the population derived their income from the informal sector; they face a heightened
risk of unemployment.

Social security measures for COVID-19

Payments of 600 BRL (approx. 11,418 JPY) were made to workers in the informal sector and
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unemployed people for a five-month period. However, many eligible people have no access
to information about the cash benefits because they do not have a smartphone or internet
connection.

The Ministry of Health prepared and distributed pamphlets about COVID-19 prevention
measures to people with disabilities.

NGOs provided remote medical care and used crowdfunding to raise money for purchasing
and distributing food, medicine, and hygiene necessities to residents of favelas and other
socially vulnerable people. US companies in Brazil also donated money and implemented
several aid programs. However, with 31 million people unable to access clean water, it is
projected that 5.4 million people will fall into extreme poverty.

Institutional factors behind issues faced by socially vulnerable people

Many socially vulnerable people work in the informal sector and are not enrolled in the social
security or medical insurance systems. State and local governments have limited budgets, and
aid from the federal government is insufficient.

Sociocultural factors behind issues faced by socially vulnerable people

52% of the population is economically disadvantaged, and poverty is severe in the North and
Northeast regions of the country. 66 million people live in extreme poverty. Chronic illnesses
and obesity among adults are also issues. Only 486,000 of the roughly 12.7 million people
with disabilities are regularly employed. Discrimination against indigenous people is also
severe.

(2) Mexico

Overview of government response and socioeconomic impacts

Remote work has been recommended. No legally enforceable lockdowns were implemented.
On March 30, 2020, a public health emergency was declared

On March 31, 2020, a technical guidelines was published. It asked people and businesses to
suspend nonessential economic activities (there were no penalties for failure to comply).

In May 2020, the Secretariat of Economy released a plan for restarting economic and social
activities.

In June 2020, introduced a COVID-19 Traffic Light Monitoring System. The colors of the
lights correspond to the state of the pandemic, and serve to alert the public. The system is
used as a guideline for determining when to reopen schools.

The unemployment rate was increased. There was no compensation for time off work during
the pandemic.

Activities of the central and local governments were restricted due to insufficient financial
resources.

Education sector
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State of school closures

® On March 14, 2020, all educational institutions were closed throughout the country. Afrte the
start of the new school year in August 2020, the educational institutions kept closed and
remote learning had been continued.

Introduction of online remote learning

® FEducation has been provided remotely via the internet, TV, and radio in the 2020-21 school
year, which resumed in August. Learning materials were distributed to students at all levels
of education through the Learn at Home Il Program (Programa de Aprende en Casa I1).

Inequalities in education due to the digital divide

® Asof 2019, 70.1% of the population had access to the internet, but some students were unable
to participate in remote learning because they live in poor areas, rural areas, and other areas
that lack internet infrastructure. There are other problems such as unstable connections, slow
speeds, burdensome expenses, and device shortages.

® The COVID-19 economic crisis forced families who became unable to pay private school
tuition fees to enroll their children in public schools. The importance of televised classes
provided by Edusathas been increasing. However, a growing number of children are unable
to keep up with Edusat classes, prompting concern over a rise in the percentage of child
laborers due to children dropping out of school. Edusat required tomake efforts to improve
the quality of its educational programming.

Lack of teaching methods suitable for remote learning

® Insufficient knowledge and skills among teachers, the deterioration of teacher’s associations,
and the use of old teaching methods are the existing problem in the education in Mexico.
Additionally, teachers are heavily burdened by remote learning and online class
preparation/implementation because they lack sufficient experience and knowledge. There
are no uniform guidelines for online classes and the online class content depends entirely on
the capabilities of each teacher.

Challenges to overcome to reopen schools

® \Water availability, washing hand facilities, and hygiene aspects should be secured for the
schools in the indigenous communities.

Social security sector (occupational safety and health)

Laws, regulations, and organizations responsible for occupational safety and health

® Relevant laws and regulations include the Federal Occupational Safety and Health Law and
the Federal Labor Law. The laws set out detailed technical standards for chemical substances,
pressure vessels, personal protective equipment, and more.

® The organization responsible for occupational safety and health is the General Office of Labor
Safety and Health under the Secretariat of Labor and Social Welfare.

Measures for preventing the spread of COVID-19 in the workplace

® OnApril 24, 2020, the government issued the Action Guide for Workplaces Against COVID-
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19. On May 14, the government issued the Strategy for Reopening Social, Educational and
Economic Activities. On May 18, the government issued Technical Guidelines for Sanitary
Safety in the Workplace. The action guide, strategy, and technical guidelines mainly call for
(1) Strategies for resuming economic activity, (2) Promoting health, (3) Protecting health
(maintaining healthy distance, controlling access to indoor spaces, internal measures for
preventing infections, using personal protective equipment), (4) Plans for resuming work,
(5) Protecting vulnerable people, (6) Protecting high-risk individuals, and (7) Classifying
risks to workers by their line of work and working conditions.

The Secretariat of Labor and Social Welfare is providing information on telecommuting and
remote vocational training and making other efforts to establish post-COVID work styles in
order to restart the economy.

Issues faced by medical personnel

Medical personnel need to be able to provide proper medical care; important issues include
strengthening state and local government health services, increasing the number of beds for
inpatient services, securing medical experts for emergency response, mitigating the negative
impacts of the pandemic on people’s psychological health, and supplying personal protective
equipment for medical personnel.

Social security sector (assistance for socially vulnerable people)

Impact of COVID-19 on socially vulnerable people

Women comprise 72.8% of medical personnel in Mexico, and are thus exposed to the risk of
contracting COVID-19.

Many people have diabetes or cardiovascular disease; 10.3% of people age 20 and older have
diabetes, 75.2% are overweight, and 18.4% have hypertension. These people are at higher
risk of suffering more acute symptoms of COVID-19 than people with no underlying
conditions.

In light of the spread of COVID-19 and measures to prevent it, people with cognitive
disabilities were the first to be terminated. Unemployment and domestic violence have also
increased. Because schools for special needs education have closed, students with disabilities
have lost the safe places they previously went to.

Social security measures for COVID-19

Housing homeless people in institutions
Creation of 2 million jobs
Payment of pensions to people with disabilities and elderly people

Providing loans of 25,000 MXN (approx. 133,712 JPY) to 1 million employees of small
businesses

Fully stocking food storehouses for school lunch services

Monitoring food market prices to avoid unfair price gouging

Institutional factors behind issues faced by socially vulnerable people
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® 16.2% of the population (approx. 20 million people) are not enrolled in health insurance
services, and 57.3% (approx. 71.7 million) are not enrolled in social security services. The
government’s financial shortfalls and insufficient collaboration between the federal and state
governments has made it difficult to provide aid to socially vulnerable people.

Sociocultural factors behind issues faced by socially vulnerable people

® Although Mexico is a middle-income country, income inequality is pronounced. 41.9% of the
population is impoverished, and women are particularly disadvantaged. Discrimination
against indigenous people and inequality between the northern and southern parts of the
country have grown more severe. More than 30% of the country’s roughly 7.7 million people
with disabilities are unemployed. Domestic violence against women is a persistent problem.

3. New needs in light of COVID-19

3.1. Education sector

Examples of necessary

Issue Necessary measures products/technologies
Inequalities in Concurrent use of TV, radio, Expertise in analog remote learning
education due to | and paper media
the digital
divide Improve internet connections | Establish wired and wireless

communication networks

Provide necessary devices Digital devices that are affordable,
tough, easy to operate, and highly
versatile

Lack of teaching | Improve teachers’ capacity to | Simple and user-friendly ICT, teacher

methods use ICT education modules for using ICT
suitable for
remote learning | Develop teaching methods Research and development frameworks
optimized to digitalization for curriculum, class management
systems and learning applications that
Concurrent use of in-person, are effective and easy to operate

remote, and hybrid learning

Difficulty of Use personal protective Personal protective equipment,
infection equipment, disinfect, maintain | disinfectant products, techniques for
prevention distance maintaining distance
measures
Prepare for outbreaks Simple quarantine facilities, expertise on

school health

Heightened risk | Provide aid to high-risk School counselors, expertise on child
of school students/families welfare and livelihood protection, etc.
dropouts
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3.2.  Social security sector (occupational safety and health)
Examples of necessary
Issue Necessary measures .
products/technologies
Difficulty of Introduce remote work and Online communication tools and digital

communication
using conventional
methods

remote operation to avoid
person-to-person contact

technologies that enable remote work
and operations

Negative impact
on worker health

Provide assistance for
workers’ mental health,
prevent lifestyle-related
diseases, etc.

Online counseling, health
counseling/health management system

Heightened risk of
infection and
specific types of
work

Provide sufficient personal
protective equipment

Manufacture and improve distribution
of gloves, masks, goggles, face shields,
gowns, aprons, etc.

Avoid exposure to the virus

Applicable risk avoidance/reduction
techniques for medical personnel and
essential workers

At all workplaces,
risk of
outbreaks/presence
of people who had
close contact with

Engage in regular economic
activity while avoiding
infection

Thermometers, personal protective
equipment, disinfectant, and other
equipment in good working order

Assign industrial physicians,

Consulting for improving occupational

people who etc. accordingly safety and health
contracted Improve workplace safety
COVID-19 and health measures
Formulate business continuity | Consulting for formulating business
plans continuity plans
Educate workers Consulting for worker education
3.3.  Social security sector (assistance for socially vulnerable people)

Examples of necessary

Issue Necessary measures .
products/technologies
Income Expand beneficiaries of social | Techniques for simplifying enroliment
reduction, security in, and use of the social security
adverse living system (e-vouchers, e-tickets, etc.)
conditions

Unemployment,
bankruptcy

Employment assistance for
socially vulnerable people

Effective intermediary services for
providing information about job
vacancies and vocational training
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Improve the unemployment
insurance system

Consulting on the unemployment
insurance system for the informal
sector

Obstacles against
accessing
medical facilities

Improve the medical insurance
system

Techniques for simplifying enroliment
in, and use of the medical insurance
system

Improve accessibility to
medical facilities

Design and construction techniques for
universal design, assistance for
transporting patients to and from
medical facilities

Inequality of
access to
information

Mitigate inequality of access to
information

Universally user-friendly information
devices and information dissemination
services

Risk of infection
due to unsanitary
living
environments/use
of public
transportation

Improve the state of
disinfection/sanitation in living
spaces

Improve the state of sanitation
of public transportation

Thermometers, personal protective
equipment, disinfectant, and other
equipment in good working order

Increase in
domestic
violence, etc.

Counseling/victim protection

Online counseling and tools for victim
counseling
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