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1. EXECUTIVE SUMMARY 

Background 

The Asian Development Bank (ADB) and the Japan International Cooperation Agency (JICA) (Lenders) 

are processing potential corporate loans to Thu Dau Mot Water Joint Stock Company ("TDM"), a water 

utility company based in Binh Duong province, Vietnam for Bau Bang Water Treatment Plant (WTP) 

expansion project. The project includes the expansion of Bau Bang Water Treatment Plant (WTP) and 

the installation of a new 8.3 kilometre (km) raw water transmission pipeline (hereafter refer to as “the 

Project”).1  

The Bau Bang WTP is situated in Cay San residential area, Lai Uyen commune-level town, Bau Bang 

district, Binh Duong province. The raw water pump station and transmission pipeline span across Tru 

Van Tho commune and Lai Uyen town, Bau Bang district. The capacity expansion of the Bau Bang WTP 

will not require additional land acquisition, as additional facilities for the expansion will be located 

within the perimeter of existing property of TDM. The construction of the pipeline will entail 

temporary involuntary resettlement impacts due to project’s temporary access to land used for 

agriculture; thus, ADB’s Safeguards Requirement 2 (involuntary resettlement) is triggered. This 
Resettlement Plan (RP) has been prepared for this pipeline component by EnviroSolutions & 

Consulting Pte Ltd (ESC), as the social safeguards document required for the approval of the TDM’s 
Bau Bang WTP expansion project. 

This RP was prepared based on the available information at this stage of project planning, the 

preliminary survey and inventory of losses or affected assets by TDM, the census with affected 

households (AHs), and observations during the site visits. It contains the policies, guidelines, and 

administrative processes and procedures that TDM will adhere to in the temporary access to land and 

compensation for involuntary resettlement impacts in relation to the installation of the pipeline. 

This RP is consistent with relevant legislation being enforced by the government of Vietnam (GOV), 

and the 2009 Safeguard Policy Statement (SPS), as well as the other cross-cutting social policy themes 

of ADB. At the time of finalization of the RP, the detailed measurement survey (DMS) and inventory 

of losses were already conducted for nine households affected by the pipeline, as well as the 

compensation payment was completed to seven affected households. ADB conducted a preliminary 

audit of the temporary land access acquisition and compensation for damaged assets reported in 

Appendix A of this document. 

Legal Framework 

TDM has reconciled the requirements from Safeguard Requirements 2 (SR2) of the 2009 ADB’s SPS 
and other cross-cutting policy themes of ADB, and the relevant laws of the GOV, upon which the legal 

and policy framework for the compensation and assistance to APs is committed to following.  

Scope of Temporary Land Access and Impacts 

To prepare this RP, the census, the initial inventory of potential losses, information from three site 

walkthroughs conducted in mid-August 2023, early-May 2024, and end-May 2024, and other 

secondary sources were used for the preliminary social impact assessment. The Project will not 

require acquisition of land. Based on these sets of information, the scope of this involuntary 

resettlement impacts includes temporary disruption on access to land (19 households), temporary 

economic displacement (18 households), temporary impacts on structures (one household), and 

 
1 Subsequent to the final alignment determined immediately prior to the commencement of construction 

activities, the pipeline length was reduced to 8.0km.  
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temporary access restriction (nine households). There is no physical displacement. Impacts on 

Indigenous Peoples and cultural heritage are not applicable to the Project.  

As the alignment has subsequently been changed in the final alignment. The impacts based on the 

final alignment which was determined immediately prior to the start of the construction activities are 

discussed in Appendix A. 

Socio-economic Information and Profile 

A total of 20 AHs were interviewed, including 17 households having cultivated land affected, two 

households having rented land affected, and one household only cultivating on the land affected of 

another AH. Among interviewed AHs, one AH was identified as vulnerable, accounting for 5%.  

Approximately 68.2% of the surveyed APs were engaged in various activities for income generation, 

such as cultivation and husbandry, small businesses, public employment, day labour, and company 

jobs. The average monthly incomes per household and per capita of the 19 AHs were about VND 25 

million and VND 5.8 million, respectively, which were higher than the average monthly expenditures 

per household (nearly VND 18.5 million) and per capita (VND 4.2 million). Around 68.4% of the 

surveyed AHs had an average annual household income exceeding the average annual expenditure. 

About 90% of AHs had residential houses in good conditions, with good sanitary conditions. All 

households had access to the national grid and utilized gas and electricity for cooking. They mainly 

accessed borewells and the centralized piped water system for domestic use. All surveyed AHs had 

residential and gardening land. About 95% (19 out of 20 AHs) had agricultural production land plots 

including the plots of production land to be temporarily affected by the Project. 

Approximately 95% of AHs have heard about the Project. Surveyed households believed that the 

Project would have positive effects on clean water supply, job opportunities, and investment 

prospects. Survey results indicated overall support for the Project among the households. However, 

some negative impacts related to the Project were identified, including temporary loss of land (95% 

of AHs), loss of crops and trees and temporary livelihoods (90%), temporary access restriction (45%), 

and others concerns (i.e., soil degradation and erosion post excavation and challenges in 

reestablishing perennial trees after the pipeline construction).  

The socio-economic surveys in May 2024 were also carried out with 20 households; however, the 

number of affected households identified in the final alignment was nine, which was described in 

Appendix A. 

Information Disclosure, Consultation, and Participation 

Primary stakeholders of the Project include (i) directly APs/organisations impacted by the Project’s 
temporary access to land during construction (including landowners and land users); (ii) indirectly APs 

living in Tru Van Tho commune and Lai Uyen town; (iii) partner organisations (Binh Duong Water 

Environment Corporation Joint Stock Company - BIWASE and Vietnam Electricity Company - EVN); (iv) 

governmental agencies; (v) TDM’s Construction Contractor and subcontractors (if any); and (vi) civil 

society organisations (i.e., local Farmers’ Unions).  

Stakeholders were consulted during the regulatory Environmental Impact Assessment (EIA) process. 

Engagement during the RP preparation process were conducted through meetings with Tru Van Tho 

Commune People’s Committee (CPC) and Lai Uyen Town People’s Committee (TPC), surveys with 20 

AHs, and a public meeting with affected households in Tru Van Tho commune on 30 August 2024. 

TDM and its Construction Contractor will promote the active participation of the Project-based 

stakeholders and ensure meaningful consultations during the updated RP development and 

throughout the Project cycle. Engagement activities will be recorded and documented 

comprehensively, including participants lists, photographs, and minutes of the key issues addressed, 
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agreements reached, observations made in the field, and outstanding issues that need to be 

addressed. 

Grievance Redress Mechanism 

TDM will ensure that all grievances and complaints on any aspect of temporary land access and 

compensation are addressed in a timely and satisfactory manner. All possible avenues will be made 

available to affected people to air their grievances by establishing a well-defined grievance redress 

mechanism (GRM). APs can send their complaints or grievances related to compensation policy, 

entitlement, temporary land access process, payments and allowances, and income restoration 

activities, for example. The complainants will not be charged of any fee during the resolution of their 

grievances and complaints. Five (5) stages in the GRM are prescribed in this report. The GRM will be 

disclosed to APs during RP preparation and will be continuously disseminated to people during RP 

implementation. 

Entitlements, Assistance, and Benefits 

This RP presents the matrix of entitlements for all APs, based on the prevailing laws and ADB SPS SR 

2. One key policy objective is to replace or compensate for lost assets based on the principle of 

replacement cost. Compensation and assistance, including income restoration assistance for AHs, 

vulnerable AHs, and AHs that will require period of time to re-establish perennial trees affected by the 

Project, will be provided before the pipeline construction. The cut-off date for eligibility to Project 

entitlements will be based on the start of the DMS of affected assets during RP implementation. The 

cut-off date will be disseminated to all APs two weeks before the survey and, ideally, throughout the 

Project area in a general meeting with the local authority present and displayed or announced in 

public media and locations accessible to others who may not have been identified by survey. No 

construction activities will commence prior to completion of compensation payments. 

As planned by TDM, cut off dates for land compensation and public announcement before 

construction commencement are as follows: 

• 30-45 days before construction commencement: TDM will notify AHs and land users on the 

construction works and will carry out negotiation and compensation. Negotiation and 

compensation will be done in two weeks duration. 

• Two (2) weeks before construction commencement: TDM will notify Commune People's 

Committee (CPC)/Town People's Committee (TPC), households and land users about the date 

of construction commencement.  

Affected Structure and Income Restoration 

Based on current survey data and field observations, there will be no household physically displaced 

or relocated. As such, an allowance for relocated households is not applicable to the Project. However, 

compensation for one AH with an affected chicken cage is applicable for the project. 

For significantly APs, defined as those losing 10% or more of productive land, income or other 

productive assets, AHs who have other identified vulnerabilities as a result of the Project activities, 

and AHs that will require period of time to re-establish affected perennial trees, livelihood restoration 

measures will be applied to restore their livelihoods and incomes.  

Resettlement Budget and Financing Plan 

Funds for temporary access of land during construction and implementation of this RP are part of the 

Project budget. The initial estimated budget for RP implementation was approximately USD 326,285. 

However, the actual cost of compensating the nine affected households was only between USD 40,000 

to 45,000, as detailed in Appendix A. TDM will bear the full cost of all compensation activities and 

ensure that funds for compensation of lost assets are sufficient and are available on a timely manner. 
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The Project will also ensure that funds for entitlements under the RP are fully disbursed among APs 

prior to the commencement of civil work for every construction segment. 

Institutional Arrangements 

TDM is the executing agency for the Project and has the overall responsibility for implementation of 

the RP. TDM assigned its Deputy General Director to oversee the implementation of the pipeline 

installation (including RP). TDM plans to assign the Construction Contractor to lead in the 

implementation of the RP and TDM will be known as the responsible entity and bears the reputational 

risk for its Construction Contractor implementing this RP. The Construction Contractor will be the 

implementing agency, responsible for executing the RP on the ground, and monitoring together with 

TDM in accordance with ADB’s SPS and government requirements.  

Since the responsibility of implementing the RP is designated to the Construction Contractor, the 

provision of capacity building for the Contractor’s staff implementing the RP will be integrated into 

the contractual arrangement between TDM and the Construction Contractor. 

As updated in TDM in September 2024, TDM assigned its Construction Contractor to implement the 

pipeline construction and RP implementation. Details are described in Appendix A. 

Implementation Schedule 

Based on the proposed timeframe of the Project implementation, the RP implementation is expected 

to be carried out from Quarter 3 of 2024 to Quarter 3 of 2025. The construction activities are 

scheduled to be completed by August 2025. 

Monitoring and Reporting 

For the Project, TDM and Construction Contractor are the internal monitoring bodies. With assistance 

from the Construction Contractor, TDM will prepare semi-annual safeguards and social monitoring 

reports to be submitted to ADB, including the records of final inventory of losses, compensation 

agreement with APs, and payment records per segment. Upon completion of the compensation for 

temporary involuntary resettlement impacts, TDM will submit the temporary land access impact and 

compensation completion report, and engage an independent auditor for external evaluation of the 

temporary land access impacts and compensation for economic displacement impacts. The 

independent consultant will submit a post-evaluation of resettlement to TDM, ADB, and JICA. 
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2. PROJECT DESCRIPTION 

2.1. Project Background 

The Asian Development Bank (ADB) and the Japan International Cooperation Agency (JICA) (Lenders) 

are processing potential corporate loans to Thu Dau Mot Water Joint Stock Company ("TDM"), a water 

utility company based in Binh Duong province, Vietnam for Bau Bang Water Treatment Plant (WTP) 

expansion project. The project includes the expansion of Bau Bang WTP and the installation of a new 

8.3 kilometre (km) raw water transmission pipeline2 (hereafter refer to as “the Project”).  

The Bau Bang WTP is situated in Cay San residential area, Lai Uyen commune-level town, Bau Bang 

district, Binh Duong province. The raw water pump station and transmission pipeline span across Tru 

Van Tho commune and Lai Uyen town, Bau Bang district. The Bau Bang WTP has a current capacity of 

30,000m3/day, but further upgrade is required given the growing water demand from industries and 

households, which is expected to reach around 80,000m3/day by 2025 (50,000 m3/day increase for 

Phase 1 funded by ADB and JICA in 2025, and another 50,000 m3/day increase for Phase 2 in 2028). 

To address this increased demand, an additional 8.3km pressurized raw water pipeline (mostly parallel 

with the existing one) with a diameter of 1,500m (D1500) connecting Tru Van Tho Pumping Station to 

Bau Bang WTP is needed to allow the transmission capacity to increase from 30,000m3/day to 

350,000m3/day (allocated for further future expansion). The pipeline will be located along Bau Long 

stream safety corridor, crossing under provincial and commune-level roads, along an existing 110kV 

transmission line (TL) corridor (approximately 6.5km), traverse a rubber tree farm along its drainage 

trench (around 1.4km), and 0.2 to 0.3km planted rubber trees within Bau Bang WTP boundary (see 

further Section 2.2). As the alignment has subsequently been changed prior to the start of the 

construction activities, details are discussed in Appendix A. Both the pipeline together with the Bau 

Bang WTP Expansion Project (Phase 1) will be loaned by ADB and JICA; however, resettlement plan 

(RP) is only required for the pipeline.  

The capacity expansion of the Bau Bang WTP will not require additional land acquisition, as additional 

facilities for the expansion will be located within the perimeter of existing property of TDM. However, 

the construction of the pipeline will require temporary access to land that will result in temporary 

economic displacement impacts. Since the pipeline will be installed along the existing TL, through an 

agreement between TDM and Vietnam Electricity Company (EVN), affected farmers or owner of 

structures have no right to refuse the Project’s temporary land access during construction. ADB’s 

Safeguards Requirement 2 (involuntary resettlement) is triggered; thus, this Resettlement Plan (RP) 

has been prepared for this pipeline component. EnviroSolutions & Consulting Pte Ltd (ESC) has been 

engaged by ADB to undertake the RP for the pipeline, which is the social safeguards document 

required for the approval of the TDM’s Bau Bang WTP expansion project.  

This RP was prepared based on the available information at this stage of Project planning, the 

preliminary survey and inventory of losses by TDM, the census with affected households (AHs), and 

observations during the site visits. It contains the policies, guidelines, and administrative processes 

and procedures that TDM will adhere for temporary land access and compensation for involuntary 

resettlement impacts in relation to the installation of the pipeline.   

This RP is consistent with relevant legislation being enforced by the government of Vietnam (GOV), 

and the 2009 Safeguard Policy Statement (SPS), as well as the other cross-cutting social policy themes 

of ADB. 

 
2 Subsequent to the final alignment determined immediately prior to the commencement of construction 

activities, the pipeline length was reduced to 8.0km. Details are discussed in Appendix A. 
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2.2. Description of the Pipeline 

The pipeline is proposed to be constructed underground to support the coming expansion of the Bau 

Bang WTP from 30,000m3/day to 80,000m3/day, located in Bau Bang district, Binh Duong province, 

Vietnam. The existing Bau Bang WTP and facilities include (1) intake at Phuoc Hoa - Dau Tieng canal, 

existing D1800 (in operation) and D2500 (which was constructed but not in operation and has been 

reserved for future expansion) pipelines connecting from the intake to the Tru Van Tho Pumping 

Station, (2) an existing D800 pipeline from Tru Van Tho Pumping Station to the Bau Bang WTP, and (3) 

the existing Bau Bang WTP with operation capacity of 30,000m3/day. 

The pipeline will be connecting from Tru Van Tho Pumping Station to the Bau Bang WTP, with a 

diameter of 1,500mm and 8.3km in length, which was later reduced to 8.0km in the final alignment 

(see Appendix A). The pipeline will be constructed underground by open cut construction method with 

its top level to be 1.5m below the existing ground (as specified in Document No. 4364 on the pipeline 

alignment, September 2023). This Project is implemented in Tru Van Tho commune and Lai Uyen 

town, Bau Bang district, Binh Duong province, Vietnam. The details of the existing facilities and the 

Project are provided in Table 1 and Figure 1. 

Table 1: Existing Facilities and The Pipeline’s Location and Type of Operation 

Facility Location Type of Operation 

Existing Intake gates from 

Phuoc Hoa - Dau Tieng 

channel 

Tru Van Tho commune, Bau Bang 

district, Binh Duong province, Vietnam 

Extract water from Phuoc Hoa – Dau 

Tieng channel 

Existing intake water pipelines Span along the length of approximately 

1km in Tru Van Tho commune, Bau 

Bang district, Binh Duong province, 

Vietnam 

Supply raw water by gravity flow from 

intake gate to Tru Van Tho Pumping 

Station through two pipelines: D1800 

and D2500 

Existing Tru Van Tho Pumping 

Station 

Tru Van Tho commune, Bau Bang 

district, Binh Duong province, Vietnam 

Water storage by an equalization basin 

and pump to Bau Bang WTP 

Existing raw water 

transmission pipeline 

Span along the length of approximately 

8.3km through Tru Van Tho commune 

and Lai Uyen town, Bau Bang district, 

Binh Duong province, Vietnam. 

The segment travels under 110kV TL 

owned by Southern Electricity Vietnam 

(a subsidiary of EVN) 

Supply water from Tru Van Tho 

Pumping Station to Bau Bang WTP 

through D800 pipeline. 

 

Existing Bau Bang WTP Lai Uyen town, Bau Bang district, Binh 

Duong province, Vietnam 

Water treatment and storage before 

distribution to the domestic water 

system. 

Main auxiliaries within the WTP 

including: 

- Raw water storage reservoir  

- Raw water pump station 

- Mixing tank 

- Rapid Filtration Tank 

- Clean Water Pump Station 

- Clean Water Storage Tank 

- Scada Control Room and Chlorine 

Room 

- Transformer Station and Power 

Generator 
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Figure 1: Locations of Bau Bang WTP, the proposed 8.3km pipeline, and associated facilities   

Source: ESC 2024 

The pipeline connecting Tru Van Tho Pumping Station to Bau Bang WTP is under preparation to be 

constructed in 2024. The pipeline will span along 8.3km, including three segments (as updated in 

September 2024): 

• Segment 1: Tru Van Tho commune segment with a length of approximately 1.73km. The 

starting point is at Tru Van Tho pumping station and traverses along Bau Long stream safety 

corridor (about 551m in length), spanning along the TVT.39 road (about 196m in length), 

crossing under DT750 provincial road, traversing along the TVT.40 road (about 582m in length) 

before traveling below the existing 110kV TL to the boundary line of Tru Van Tho commune 

and Lai Uyen town. This segment is planned to be parallel with the existing D800 pipeline 

(constructed in 2017) in the last 400m of Segment 1. TDM preliminarily identified about 10 

households with land (bare land, garden land, and production land) and non-land assets (i.e., 

crops and rubber trees) temporarily affected by the pipeline construction in Segment 1 

• Segment 2: Lai Uyen town segment with a length of approximately 4.85km. This segment will 

span under the 110kV TL for about 5km before having a perpendicular turn to Segment 3. This 

segment is designed to be parallel with the existing D800 pipeline. Agricultural areas under 

110kV TL are mainly used for growing short-term crops due to height restriction (i.e., cassava). 

Facility Location Type of Operation 

- Chemical Warehouse 

- Sludge Drying Field. 

The pipeline (additional raw 

water transmission pipeline) 

Span along the length of approximately 

8.3km, which was later reduced to 

8.0km, through Tru Van Tho commune 

and Lai Uyen town, Bau Bang district, 

Binh Duong province, Vietnam 

Supply water from Tru Van Tho 

Pumping Station to Bau Bang WTP 

through D1500 pipeline for expansion 

of the Bau Bang WTP. 
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TDM preliminarily identified about 11 households having their land, non-land assets (i.e., 

chicken cage), and/or crops affected by the pipeline construction in Segment 2. 

• Segment 3: The final segment in Lai Uyen town, with a 1.7km length, will traverse along a 

drainage ditch and cross an area mostly covered by rubber trees, then run through rubber 

plantation within Bau Bang WTP boundary. Part of the pipeline is within the rubber tree areas 

built within the Bau Bang WTP compound that belongs to TDM. TDM preliminarily identified 

one household with a rubber plantation affected by the pipeline construction; however, these 

rubber trees were immature for tapping at the survey time. Regardless maturity status, some 

rubber trees along the pipeline alignment and construction area need to be felled in Segment 

3.  

The development status of this pipeline is partially dependent on the agreement between TDM and 

EVN (owner of land under the 110kV TL safety corridor). Binh Duong Electricity Company (a subsidiary 

of EVN) has issued an official letter (No. 4364/PCBD-AN dated 8 September 2023) allowing the 

establishment of Segment 1 and Segment 2. The construction arrangements will be discussed 

between both parties as EVN will implement upgrading of TL foundations under Segment 1 of the 

pipeline in 2024. At this stage, the detailed pipeline alignment for Segment 1 was finalised by TDM’s 
Decision No. 130/QD-CPTNTDM dated 21 May 2024 and TDM submitted an official document No. 

131/CPNTDM-KHKT dated 22 May 2024 to Tru Van Tho Commune People’s Committees (CPC) for 
approving the final alignment of Segment 1. Tru Van Tho CPC approved the final alignment of this 

Segment on 8 July 2024 via the document No.72/CV-UBND. For the pipeline sections located in Lai 

Uyen town (Segment 3), TDM received the approval from Lai Uyen Town People’s Committee (TPC) 

on the pipeline installation (according to the document No. 158/UBND-KT by Lai Uyen TPC dated 11 

June 2024). The pipeline segments presented in this section are based on information from May and 

July 2024, with updates incorporated in September 2024. However, the final segments of the pipeline, 

which was reduced from 8.3km to 8.0km, are detailed in Appendix A. 

2.3. Objective of Resettlement Plan  

The main objective of the RP is to document plans to compensate all eligible affected persons (APs) 

for temporary land access and livelihood impacts, in compliance with ADB SPS requirements and GOV 

laws and regulations. The RP also serves to document the Project’s efforts at avoidance and/or 
minimization of any adverse involuntary economic displacement and to put in place appropriate 

commitments and plans regarding entitlement and compensation as mitigation measures for impacts 

that cannot be avoided.  

The RP has been prepared with the following sections:  

• Section 2 - Legal Framework: Presentation of the legal and policy framework for land 

acquisition and resettlement. 

• Section 3 - Scope of Temporary Land Access and Impacts: Summary of the Project’s potential 
impacts, the scope of temporary land requirements, and the key effects in terms of assets loss 

and displaced persons.  

• Section 4 - Socio-economic Information and Profile: Summary of the socio-economic 

conditions in the Project areas and among APs.  

• Section 5 - Information Disclosure, Consultation, and Participation: Policies, procedures, and 

project activities regarding disclosure of information to and consultation with APs.  

• Section 6 - Grievance Redress Mechanism: Mechanisms to receive and facilitate the resolution 

of APs’ concerns and grievances. 
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• Section 7 - Entitlements, Assistance, and Benefits: Eligibility of APs for compensation and 

assistance and entitlement matrix for compensation and assistance. 

• Section 8 - Affected Structures and Income Restoration: Description of livelihood risks related 

to temporary economic displacement impacts.  

• Section 9 - Resettlement Budget and Financing Plan: Procedures for financing and 

disbursement of funds for temporary land access; summary of the costs for compensation and 

allowances; and administration of resettlement program.  

• Section 10 - Institutional Arrangements: Description of the institutional arrangement 

responsibilities and mechanism for temporary land access and compensation.  

• Section 11 - Implementation Schedule: Schedules for activities to prepare and implement the 

RP. 

• Section 12 - Monitoring and Reporting: Procedures for internal and external monitoring of 

resettlement plan activities.  

2.4. Limitations 

The RP has been undertaken using the regulations and laws as they stand at the time of the 

assessment, along with site observations and socio-economic surveys carried out in August 2023 and 

May 2024 that Option 2 of segment 1 was adopted. Subsequently, there had been a slight change at 

Segment 1 from Option 2 to the Final Alignment which was finalized prior to the start of construction 

activities. Baseline and impact changes are not covered in this report due to cut-off date of the Project 

details. Discussions on the final alignment and its impacts are detailed in Appendix A. 
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3. LEGAL FRAMEWORK  

TDM has reconciled the requirements from Safeguard Requirements 2 (SR2) of the 2009 ADB’s SPS 
and other cross-cutting policy themes of ADB, and the relevant laws of the GOV, from where the legal 

and policy framework for the compensation and assistance of APs are formulated.  

3.1. ADB Policies 

ADB’s main environmental and social requirements for its financing are embodied in the Safeguard 

Policy Statement (SPS) (ADB, 2009). The SPS contains Safeguard Requirements (SR), which the ADB 

has adopted as requirements that borrowers should meet in addressing environmental and social 

impacts and risks. The ADB SPS of 2009 consolidates three existing safeguard policies: environment, 

involuntary resettlement (IR), and Indigenous Peoples (IP).  

Given the scope and nature of the Project, A7DB’s SPS SR2 on involuntary resettlement is triggered. 

The objectives of ADB's SPS (2009) with regard to involuntary resettlement are: (i) to avoid involuntary 

resettlement wherever possible; (ii) to minimize involuntary resettlement by exploring Project and 

design alternatives; (iii) to enhance, or at least restore, the livelihoods of all displaced persons in real 

terms relative to pre-project levels; and (iv) to improve the standards of living of the displaced poor 

and other vulnerable groups. 

ADB's SPS (2009) covers physical displacement (relocation, loss of residential land, or loss of shelter) 

and economic displacement (loss of land, assets, access to assets, income sources, or means of 

livelihoods) because of: (i) involuntary acquisition of land, or (ii) involuntary restrictions on land use 

or on access to legally designated parks and protected areas. It covers displaced persons whether such 

losses and involuntary restrictions are full or partial, permanent, or temporary. 

The three important elements of ADB’s SPS (2009) are: (i) compensation at replacement cost for lost 
assets, livelihood, and income prior to displacement; (ii) assistance for relocation, including provision 

of relocation sites with appropriate facilities and services; and (iii) assistance for rehabilitation to 

achieve at least the same level of well-being with the project as without it. The SPS gives special 

attention to poor and vulnerable households to ensure their improved well-being as a result of Project 

interventions. 

The ADB Policy on Gender and Development (2006) adopts gender mainstreaming as a key strategy 

for promoting gender equity, and for ensuring that women participate in, and that their needs are 

explicitly addressed in the decision-making process for, development activities. The new safeguard 

policy also reiterates the importance of including gender issues in the preparation of safeguard 

documents at all stages to ensure that gender concerns are incorporated, including gender-specific 

consultation and information disclosure. This includes special attention to guaranteeing women’s 
assets, property, and land-use rights and restoration or improvement of their living standards; and 

ensuring that women will receive project benefits.  

Other policies of the ADB that have bearing on resettlement planning and implementation are Access 

to Information Policy (2018) and Accountability Mechanism (2012). 

• The Access to Information Policy of ADB recognizes that transparency and accountability are 

essential to development effectiveness. The policy aims to enhance stakeholders’ trust in and 
ability to engage with ADB, thereby enhancing the development impact of ADB’s operations. 
The fundamentals of the policy include proactive disclosure, the presumption in favour of 

disclosure, right to access and impart information and ideas, country ownership, and limited 

exceptions.  

• The Accountability Mechanism (2012) reflects ADB’s philosophy that problem prevention and 
compliance should be maximized in its operations, and that once problems and 
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noncompliance occur, they should be addressed promptly at the project and operational 

levels. The Accountability Mechanism is the “last resort” for dealing with problems and 
noncompliance that were not prevented or solved at the project and operational levels 

through audits, evaluations, and learning systems. The Accountability Mechanism 

complements these systems by serving as a focused mechanism for project-affected people, 

enhancing ADB’s development effectiveness. 
3.2. Compensation and Resettlement Policy of the Government of Vietnam 

The Constitution of the Socialist Republic of Vietnam (2013) confirms that ownership and protection 

of ownership of citizens of their houses. However, because land in Vietnam belongs to the population 

as a whole and is administered by the state on the public’s behalf, citizens and organizations rely upon 

land-use rights, but do not own land. 

Tenure rights in Vietnam are essentially usufruct rights, meaning that right holders may use land, but 

cannot own it. Use rights include the right to a state-issued land-use right certificate (LURC), which 

entitles holders to sell, rent, exchange, mortgage and bequeath their use rights, and to exclude others 

from the land. The state may grant use rights, and users may also legally acquire use rights through 

lease, inheritance or grant from a family member and purchase. LURCs are necessary for formal state 

recognition of a user’s rights and for secured tenure, formal land transactions, access to formal credit 
and legal protection of land-use rights. The law allows the state to acquire land used by citizens for a 

wide range of purposes, including national defence and security, national interest, public interest, and 

economic development. 

Several categories of legal entities may acquire land-use rights. The state can grant use rights either 

through allocation or lease, and some rights may require the user to pay fees or rent. By law, 

categories of “land users” include:  

• Domestic organizations (e.g., political organizations and units of the People’s Armed Forces), 
which are allocated land by, lease land from or have land-use rights recognized by the state; 

• Economic organizations that receive land-use rights by transfer;  

• Communities of citizens whose use rights are allocated or recognized by the state;  

• Domestic households and individuals, who are allocated land by the state, lease land from the 

state, have land-use rights recognized by the state or receive a transfer of such rights;  

• Religious establishments, which receive land-use rights through state allocation or 

recognition;  

• Foreign organizations with diplomatic functions, to which the state may lease land;  

• Certain Vietnamese residing overseas, to whom the state may allocate or lease land; and  

• Foreign organizations and individuals investing in Vietnam, to whom the state may lease land. 

The Government has issued several laws, decrees, and regulations to form the legal framework for 

land acquisition, assistance, compensation, and resettlement. Primary documents include: 

• Land Law 2013 (No. 45/2013/QH13), effective on 1 July 2014 

• Law on Public Investment 2014 (No. 49/2014/QH13), effective on 1 January 2014 

• Decree No. 01/2017/ND-CP dated 1 June 2017 on amendment and supplement some 

contents of the decrees guiding the implementation of Land Law 

• Decree No. 43/2014/ND-CP dated 15 May 2014 of GOV on detailing a few articles of the Land 

Law No. 45/2013/QH13, effective on 1 July 2014  

• Decree No. 44/2014/ND-CP dated 15 May 2014 of GOV on land prices 
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• Decree No. 46/2014/ND-CP dated 15 May 2014 of GOV on collection of land rent and water 

surface rental 

• Decree No. 47/2014/ND-CP dated 15 May 2014 of GOV on compensation, support and 

resettlement upon land recovery by the State 

• Decree No. 136/2015/ND-CP dated 31 December 2015 of the GOV on guidelines for 

implementation of a number of Articles of the Law on Public Investment 

• Decree No. 01/2017/ND-CP dated 6 January 2017 on amendment and supplement of a 

number of Articles of the Decree detailing regulations on implementation of the Land Law 

•  Decree No. 14/2014/ND-CP dated 26 February 2014 on detailed regulations on 

implementation of the Electricity Law on electricity safety 

• Decree No. 43/2015/ND-CP dated 6 May 2015 on management and establishment of water 

source protection corridors. 

• Circular No. 30/2014/TT-BTNMT dated 2 June 2014 of the Ministry of Natural Resources and 

Environment (MONRE) regulating profiles for land allocation, land lease, land use purpose 

transfer, and land acquisition  

• Circular No. 36/2014/TT-BTNMT dated 30 June 2014 of MONRE on land pricing method; 

compilation of and adjustment to land price lists; determination of specific land prices and 

consultancy on land pricing  

• Circular No. 37/2014/TT-BTNMT of MONRE dated 30 June 2014 on compensation, support 

and resettlement upon land recovery by the State  

• Circular No. 02/2015/TT-BTNMT dated 27 January 2015 regulating aspects of Decree No. 

43/2014/ND-CP and Decree No. 44/2014/ND-CP dated 15 May 2014 

Decrees relating to protection and preservation of cultural property include Decree No. 98/2010/ND-

CP dated 21 September 2010 on detailed regulations for implementation of some articles of the Law 

on Cultural Heritage and the Law on editing and supplementing some articles of the Law on Cultural 

Heritage requiring that sites currently recognized as cultural and historical vestiges, should be kept 

intact according to current legal regulations. 

Documents relating to complaints and complaint redress mechanisms include Complaints Law 

02/2011/QH13 dated 11 November 2011; and Decree No. 75/2012/ND-CP dated 3 October 2012 on 

specific provisions some articles of the Complaints Law. 

In addition, there are some other regulations applied to the Project, promulgated by Binh Duong 

Province People’s Committee (PPC), such as: 

• Decision No. 51/2014/QD-UBND dated 18 December 2014 by Binh Duong PPC on 

promulgating compensation, assistance, and resettlement policy when land is acquired by the 

State in Binh Duong province. 

• Decision No. 04/2017/QD-UBND dated 17 February 2017 of Binh Duong PPC on adjusting the 

price unit for types of land in the territory of Binh Duong province. This Decision takes effect 

from 3 March 2017 and replaces Decision No. 66/2015/QD-UBND dated 23 December 2015.   

• Decision No. 03/2018/QD-UBND dated 9 February 2018 of Binh Duong PPC on amending and 

supplementary some articles of Decision No. 25/2015 dated 22 July 2015 on promulgating 

price units for compensation and assistance for affected assets on land in the territory of Binh 

Duong province. 
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• Decision No. 36/2019/QD-UBND dated 20 December 2019 of Binh Duong PPC on land price 

sheet in Binh Duong province, applicable to the five-year period (2020 - 2024). This Decision 

takes effect from 1 January 2020 and replaces Decision No. 32/2018/QD-UBND dated 20 

December 2018.   

• Decision No. 02/2023/QD-UBND dated 19 January 2023 of Binh Duong PPC on regulating the 

land price adjustment coefficient in 2023 in Binh Duong province. This Decision takes effect 

from 1 February 2023.   

• Decision No. 09/2023/QD-UBND dated 13 April 2023 of Binh Duong PPC on regulating the unit 

price of compensation and assistance for affected assets when land is acquired by the State 

in Binh Duong province. This Decision takes effect from 1 May 2023 and replaces Decision No. 

38/2019/QD-UBND dated 20 December 2019.   

3.3. Gaps Analysis between ADB’s SPS and National Policies 

The resettlement and compensation policies applied for the Project are to be in accordance with the 

ADB’s requirements and laws of the GOV. Under the ADB policy, it is a condition of funding that the 

Bank’s requirements are met in relation to resettlement, compensation and rehabilitation to all AHs 

as defined in SPS SR2. The GOV’s policies and practices both in resettlement and compensation are 
mostly compatible with the ADB’s policy on involuntary resettlement. The most compatible domains 
are as follows: 

• The GOV has procedures that allow compensation for losses of land without legal land use 

rights but possibly satisfy conditions of land legalization. 

• There will be mechanism to assist APs during the transition period and keep people informed 

so that they can negotiate for compensation and voice their grievances. 

• For the Project APs who are not entitled to the compensation, the GOV has support policies 

in accordance with the ADB policy to help them restore their livelihood. 

Besides the compatible points, there are several differences between the GOV’s regulations and ADB’s 
policies in terms of compensation, assistance resettlement, and livelihood rehabilitation for APs. Some 

key differences remain: 

• SPS requires conducting meaningful consultation with APs, host communities and concerned 

non-governmental organisation during the resettlement and compensation process. There is 

no specific requirement on consultation with host communities by the government 

regulations. 

• SPS requires that displaced persons without titles (legal rights) to land be provided with 

resettlement assistance and compensated for loss of non-land assets (constructed before the 

cut-off date). On the other hand, the Land Law does not allow compensation of land-attached 

assets that are illegally established (Article 92, Land Law 2013). Moreover, structures (land-

attached assets) are not compensated based on the value of a new structure, except for 

structures used for residential purposes (Article 89.2, Land Law 2013). 

• SPS requires conducting social impact assessment to identify poor and other vulnerable 

groups who may be disadvantaged and disproportionately affected by land acquisition for the 

purpose of implementing measures to assist them. The Land Law does not clearly require 

projects to identify displaced poor and other vulnerable groups that are impacted by a 

development project and to implement measures to assist them.  

• SPS requires the conduct and disclosure of monitoring and evaluation of resettlement 

activities. For projects with significant involuntary resettlement impacts, the project is 
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required to hire an independent external monitoring agency. In the Land Law, monitoring and 

evaluation is required in a more general term and includes all aspects of the implementation 

of the Land Law (Article 200, Land Law 2013). There is also no requirement for independent 

monitoring for projects with significant involuntary resettlement impacts. 

The summary of differences between the two policies and a proposed harmonizing policy to be 

approved for basic principles of compensation and assistance and resettlement for this project, is 

presented in Table 2. 
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Table 2: Comparison of the GOV and ADB’s Policies related to Compensation, Support, and Resettlement 

No Issues SPS 2009 Land Law 2013 and 

Relevant Regulations 

Gaps Notes (Regulations in Vietnamese Laws) Project Measures 

Screening 

1 Screening  Screen the project 

early on to identify 

past, present, and 

future involuntary 

resettlement impacts 

and risks (Principle 1, 

Involuntary 

Resettlement 

Safeguards) 

There is no regulation on 

screening the project early 

on to identify past, present, 

and future involuntary 

resettlement impacts and 

risks 

No screening of projects in terms of 

significance of involuntary 

resettlement impacts, with 

corresponding requirements for 

degree of preparation, 

implementation, and monitoring. 

The areas and locations of the land to be 

recovered to implement socioeconomic 

development projects should be assessed 

in the district annual land use plan 

(Article 40, Clause 4, Item c, Land Law 

2013). 

 

The Project shall be screened and 

categorized according to the degree of 

involuntary resettlement impacts. 

2 Information 

disclosure  

Disclose monitoring 

reports (Principle 12, 

Involuntary 

Resettlement 

Safeguards) 

No requirement on 

disclosure of monitoring 

reports. 

Disclosure of monitoring reports is 

not required by the Government 

regulations. 

Other requirements of disclosing 

information on land acquisition planning 

and detailed compensation plan is 

equivalent to these for disclosing Project 

Information Brochure (PIB)/RP in the SPS 

Disclose the RP including documentation 

of the consultation process in a timely 

manner in an accessible place and a 

form and language(s) understandable to 

APs and other stakeholders.  

Disclose the final RP and its updates to 

APs and other stakeholders. 

Disclose monitoring and evaluation of 

resettlement activities.  
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No Issues SPS 2009 Land Law 2013 and 

Relevant Regulations 

Gaps Notes (Regulations in Vietnamese Laws) Project Measures 

3 Public consultation Carry out meaningful 

consultation with the 

APs, host 

communities and 

concerned non-

government 

organizations. 

Support the social 

and cultural 

institutions of 

displaced persons and 

their host population. 

(Principle 2, 

Involuntary 

Resettlement 

Safeguards) 

There is no requirement on 

consultation with host 

communities and support 

to their social and cultural 

institutions by the 

Government regulations. 

There is no requirement on 

consultation with host communities 

and support to their social and 

cultural institutions by the 

Government regulations. 

Public consultation (including affected 

land users) starts with the preparation of 

the district-level land use plan (Article 43 

of Land Law 2013). 

The organisation in charge of 

compensation and ground clearance shall 

coordinate with the commune-level 

People’s Committee in the locality to 
conduct consultations on the plans for 

compensation, support, and 

resettlement in the forms of meetings 

with land users living in the recovered 

area (Clause 2, Article 69 Land Law 2013 

and Article 28, Decree No. 47/2014/ND-

CP). 

Other requirements of consultation with 

AHs are equivalent to these for 

meaningful consultation in the SPS 

Participatory consultations will include 

non-government organizations, host 

communities and civic organizations. 

The Project will provide PIB written in 

language largely understand by APs. 

4 Participation Paying particular 

attention to the 

vulnerable groups 

and ensure their 

participation in 

consultations 

(Principle 2, 

Involuntary 

Resettlement 

Safeguards) 

No requirement There is no requirement on paying 

particular attention to the 

vulnerable groups and ensure their 

participation in consultations under 

the Vietnamese Laws. 

Households headed by females with 

young dependents; households 

headed by disabled, children, or 

elderly; and ethnic minority are not 

considered as vulnerable under the 

Government regulations. 

In case of land recovery, there is no 

explicit requirement to identify 

vulnerable groups and to propose 

and implement targeted measures 

to assist them.   

Other requirements of having 

participation of AHs and communities are 

equivalent to these for meaningful 

consultation in the SPS 

The Project shall include participation of 

vulnerable groups in consultations.  

Vulnerable group includes female 

headed households with dependents, 

disabled household heads, households 

falling under the generally accepted 

indicator for poverty, children and the 

elderly households who are landless and 

with no other means of support, landless 

households, and Indigenous Peoples or 

ethnic minorities. 
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No Issues SPS 2009 Land Law 2013 and 

Relevant Regulations 

Gaps Notes (Regulations in Vietnamese Laws) Project Measures 

Implementation 

5 Compensation for 

agricultural land: 

Compensation 

principle 

Adequate and 

appropriate 

replacement land OR 

compensation at full 

replacement cost for 

the affected area 

(Paragraph 8, 

Appendix 2). 

The compensation must be 

made in the form of 

allocating new land with 

the same land use purpose 

with the recovered land. If 

there is no land available 

for compensation, the land 

users shall receive 

compensation in cash 

calculated according to the 

specific land price (Article 

74 of Land Law 2013). 

Deduction of areas or 

amounts owed to the State 

by the land users for land 

levies, land rent, and water 

surface rent from the 

compensation for land and 

remaining land-related 

investment expense (Article 

30, Decree 47/2014/ND-

CP).    

Deduction of areas or amounts 

owed to the State by the land users 

for land levies, land rent, and water 

surface rent from the compensation 

for land and remaining land-related 

investment expense - while the ADB 

SPS does not make any specific 

statement regarding the deduction 

of taxes and rents, the deductions 

can make it difficult for (i) the 

compensation rate to be 

replacement cost; and for (ii) project 

affected households and individuals 

to restore livelihoods of APs to pre-

project levels which is one of the 

objectives of the ADB SPS on 

Involuntary Resettlement 

Safeguards. 

 The Project shall perform adequate and 

appropriate replacement land or 

compensation at full replacement cost 

for the affected area.  

 Agricultural land 

without land use 

right certificates 

(LURC) or ineligible 

for LURC 

No compensation for 

the affected land 

Non-land assets shall 

be compensated at 

replacement cost. 

(Paragraph 7 and 

Paragraph 8, 

Appendix 2) 

For agricultural land which 

has been using before 1 

July 2004 (without LURC or 

ineligible for LURC) 

compensation for the land 

area which is actually used 

and does not exceed the 

agricultural land allocation 

quota (Clause 2, Article 77 

of Land Law 2013). 

In Vietnamese Laws, compensation 

is made for agricultural land which 

has been using before 1 July 2004 

(without LURC or ineligible for 

LURC). 

 The absence of legal rights of APs on the 

acquired land is not a hindrance to 

receiving compensation for other assets 

and for rehabilitation assistance. 
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No Issues SPS 2009 Land Law 2013 and 

Relevant Regulations 

Gaps Notes (Regulations in Vietnamese Laws) Project Measures 

6 Compensation for 

residential land 

Compensation at full 

replacement cost for 

the affected area 

(Paragraph 10, 

Appendix 2). 

Compensation at specific 

land price. PPC determines 

specific land price. 

Provincial level land agency 

is entitled to hire 

organizations having 

consultancy functions for 

advising on the 

determination of specific 

land prices.  

The determination of 

specific land price must be 

based on the investigation, 

collection of information 

about land parcels, market 

land prices and information 

on land price in land 

database; based on suitable 

valuation methods (Clause 

3, Article 114 of Land Law 

2013). 

Deduction of areas or 

amounts owed to the State 

by the land users for land 

levies, land rent from the 

compensation for land and 

remaining land-related 

investment expense (Article 

30, Decree 47/2014/ND-CP)    

Deduction of areas or amounts 

owed to the State by the land users 

for land levies and land rent, the 

compensation for land and 

remaining land-related investment 

expense - while the ADB SPS does 

not make any specific statement 

regarding the deduction of taxes 

and rents, the deductions can make 

difficult for (i) the compensation 

rate to be replacement cost; and for 

(ii) project affected households and 

individuals to restore livelihoods of 

APs to pre-project levels which is 

one of the objectives of the ADB SPS 

on Involuntary Resettlement 

Safeguards 

 Compensation at full replacement cost 

for the affected area 
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Relevant Regulations 

Gaps Notes (Regulations in Vietnamese Laws) Project Measures 

7 Compensation for 

houses and other 

structures 

Compensation at full 

replacement cost for 

the affected portion 

and depreciation of 

structures and assets 

should not be taken 

into account 

(Paragraph 10, 

Appendix 2) 

Compensation for actual 

damage equal to the value 

of newly constructed area. 

(Article 89 of Land Law 

2013) 

Depreciation of structures 

and assets is taken into 

account (Article 9 of Decree 

47/2014/NDCP) 

The use of depreciation in 

compensating land-linked houses 

and construction works in Article 9 

of Decree No. 47/2014/ND-CP - 

among the requirements of the ADB 

SPS SR2 Policy Principle 3 is prompt 

compensation at full replacement 

cost for assets that cannot be 

restored. Replacement cost is a 

method of valuation that does not 

take into account of depreciation 

(ADB SPS, Appendix 2, Paragraph 

10). 

 Compensation at full replacement cost 

for the affected portion and 

depreciation of structures and assets 

should not be taken into account 



 

 

 

PUBLIC. This information is being disclosed to the public in accordance with ADB’s Access to Information Policy. 

No Issues SPS 2009 Land Law 2013 and 

Relevant Regulations 

Gaps Notes (Regulations in Vietnamese Laws) Project Measures 

 Illegally 

constructed 

houses/structures 

affected 

Illegally constructed 

houses/structures 

that exist prior to the 

cut-off date are 

eligible for 

compensation at 

replacement cost 

(Paragraph 8, 

Appendix 2). 

No compensation for assets 

which are illegally created 

or created after the notice 

of land recovery is issued 

(Clause 2, Article 92, Land 

Law 2013). 

Articles 92 and 65 of the Land Law 

list houses and land-attached built 

facilities or construction works as 

ineligible for compensation. The 

owners of these houses and 

construction workers violated the 

Land Law by not using the land for 

purposes for which it has been 

allocated or leased and have 

continued to do so even after 

administratively sanctioned by the 

State; have intentionally damaged 

the land; have transferred or 

donated the land when transfer or 

donated; or have allowed land 

allocated by the State for their 

management to be encroached or 

occupied. Meanwhile, according to 

SPS’s requirements, illegally 
constructed houses/structures that 

exist prior to the cut-off date are 

eligible for compensation at 

replacement cost. 

 Illegally constructed houses/structures 

that exist prior to the cut-off date are 

eligible for compensation at 

replacement cost 
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8 Compensation and 

assistance for 

affected 

production and 

business 

Affected business 

owners are entitled 

to: 

(i) the costs of 

reestablishing 

commercial activities 

elsewhere;  

(ii) the net income 

lost during the 

transition period; and  

(iii) the costs of 

transferring and 

reinstalling plant, 

machinery, or other 

equipment. 

(Paragraph 12, 

Appendix 2) 

There is no provision for 

compensating unregistered 

businesses for income 

losses due to business 

disruption under the 

Government's regulations 

There is no provision for 

compensating unregistered 

businesses for income losses due to 

business disruption under the 

Government's regulations. 

Cash assistance for production 

stabilization is no more than 30% of one-

year’s after-tax incomes, calculated 

according to the average level of the last 

three years. (Clause 4, Article 19, Decree 

No. 47/2014)  

Compensation for damage caused by 

production and business disruption 

(Article 88, Land Law 2013) 

Assistance for job disruption for 

labourers under labour contracts (Clause 

6, Article 19, Decree No. 47/2014)  

The damage caused during the process of 

dismantlement, transportation and 

installation must also be compensated. 

PPC shall prescribe specific support 

levels, duration, periodic support 

payments to suit the local realities 

(Article 91, Land Law 2013 and Clause 7, 

Article 19, Decree No. 47/2014). 

The Project shall apply the 2009 ADB SPS 

requirements on compensation and 

assistance for affected business owners, 

including: 

(i) the costs of reestablishing commercial 

activities elsewhere;  

(ii) the net income lost during the 

transition period; and  

(iii) the costs of transferring and 

reinstalling plant, machinery, or other 

equipment. 

 

9 Loss of 

employment 

Compensation for 

loss of income and 

assistance to restore 

income-earning 

capacity (Paragraph 

12, Appendix 2) 

Assistance for job 

disruption for labourers 

under labour contracts 

(Decree No. 47/2014 Article 

19 Clause 6) 

In the SPS, it requires 

"compensation for loss of income 

and assistance to restore income 

earning capacity”, while the 
Government's regulations just 

require "assistance" for the job-

disruption. 

PPC shall specify the level of assistance 

for labourers who have labour contract. 

The Project shall apply the 2009 ADB SPS 

requirements on compensation for loss 

of income and assistance to restore 

income-earning capacity. 
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10 Assistance for 

vulnerable 

households 

Vulnerable groups 

include households 

below the poverty 

line, the landless, the 

elderly, female 

headed households, 

women and children, 

Indigenous Peoples, 

and those without 

legal title to land 

(Paragraph 28, 

Appendix 2) 

There is no provision on 

definition of “vulnerable 
groups” and paying 
particular attention on the 

groups.   

There is no provision on definition of 

“vulnerable groups” and require 
projects to identify displaced poor 

and other vulnerable groups. 

The SPS has a broader description of 

vulnerability and requirement to 

improve their living standards. 

 Vulnerable group includes female 

headed households with dependents, 

disabled household heads, households 

falling under the generally accepted 

indicator for poverty, children and the 

elderly households who are landless and 

with no other means of support, landless 

households, and Indigenous Peoples or 

ethnic minorities.  

The Project will pay particular attention 

to the need of vulnerable groups during 

consultations and impacts on vulnerable 

groups will be paid attention when 

establishing grievance redress 

mechanism. 

Livelihood assistance/support for 

vulnerable AHs will be implemented 

through the Project's livelihood 

restoration program. 

  The need of 

vulnerable HHs will 

be paid particular 

attention during 

consultations 

(Paragraph 28, 

Appendix 2) and 

impacts on vulnerable 

groups will be paid 

attention when 

establishing grievance 

redress mechanism. 

(Paragraph 29, 

Appendix 2) 

No requirement for paying 

attention to vulnerable 

groups 
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11 Gender During the 

identification of the 

impacts of 

resettlement and 

resettlement 

planning, and 

implementation, 

gender concerns will 

be paid adequate 

attention , including 

specific measures 

addressing the need 

of female headed 

households, gender-

inclusive consultation, 

information 

disclosure, and 

grievance 

mechanisms, to 

ensure that both men 

and women receive 

adequate and 

appropriate 

compensation for 

their lost property 

and resettlement 

assistance, if 

required, as well as 

assistance to restore 

and improve their 

incomes and living 

standards (Paragraph 

18, Appendix 2) 

There is no specific 

requirement for gender 

issues during the 

implementation of land 

acquisition, compensation, 

assistance, and 

resettlement under the 

Government's regulations. 

There is no specific requirement for 

gender issues during the 

implementation of land acquisition, 

compensation, assistance, and 

resettlement under the 

Government's regulations. 

Full names of both husband and wife 

must be specified in LURC if the land is 

under the mutual ownership (Clause 4, 

Article 98, Land Law 2013) 

The Project shall apply the 2009 ADB SPS 

requirements on considering gender 

concerns during the identification of the 

impacts of resettlement and 

resettlement planning. 
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12 Grievance redress A mechanism will be 

established to receive 

and facilitate the 

resolution of APs’ 
concerns and 

grievances about 

physical and 

economic 

displacement and 

other project impacts, 

paying particular 

attention to the 

impacts on vulnerable 

groups. (Paragraph 

29, Appendix 2) 

There is no provision on 

project's level grievance 

redress mechanism (GRM). 

No regulation of Vietnamese Laws 

on Project Level GRM, particularly 

"inform to APs on the GRM". 

Steps, procedures for grievance redress 

that related to land and administrative 

decisions shall follow the steps and 

procedures regulated by the Law on 

Grievance (Article 204, the Land Law 

2013) 

Grievances against staff of land 

management agencies on land 

management, including land acquisition - 

may be sent to the competent agencies 

depending on the nature of grievances 

and administrative level that the staff 

works for (Clause 1, Article 209 of Land 

Law 2013). 

Within 30 days after receiving a 

grievance, chairperson of the People’s 
Committee or the head of the land 

administration agency shall settle the 

grievance and respond to the 

complainant (Clause 2, Article 209 of 

Land Law 2013). 

If does not agree with the administration 

decisions (for example, decision on land 

recovery, decision on compensation, 

assistance, and resettlement), 

complainant can lodge first grievance 

directly to the person who made that 

decision or send the grievance to the 

court (Article 7 of Law on Grievances).  

Within 10 days of receiving the 

grievance, the person or agency who 

made the decision shall acknowledge of 

receiving the grievance. Within 30 days 

(or 45 days for the complex cases), 

response/decision shall be made to the 

complainant (Articles 27 and 28 of Law 

on Grievances). 

An effective GRM in compliant with the 

Complaint Law will be established and 

disseminated to the stakeholders. 

Complaint fees are the responsibilities of 

the Project owner. The grievance 

mechanism may include the following: 

- Different ways in which users can 

submit their grievances, which may 

include submissions in person, by phone, 

text message, mail, e-mail or via a web 

site. 

- A logbook where grievances are 

registered in writing and maintained as a 

database. 

- Publicly advertised procedures, setting 

out the length of time users can expect 

to wait for acknowledgment, response, 

and resolution of their grievances. 

- Transparency about the grievance 

procedure, governing structure, and 

decision makers. 
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If the complaint is not satisfied with 

response/decision or the person/ agency 

does not respond within the provided 

time period; within 30 days counting the 

date that the person/agency must 

respond but not respond - complaints 

can lodge the second grievance directly 

to the head of the person/agency who 

made the decision or send the grievant 

to the court (Article 7 of Law on 

Grievances).  

Within 10 days of receiving the 

grievance, the head of the person or 

agency who made the decision shall 

acknowledge of receiving the grievance. 

Within 45 days (or 60 days for the 

complex cases), response/decision shall 

be made to the complainant by the head 

of the person/agency who made the 

decision (Articles 27, 28, 33, 37 of Law on 

Grievances).  

If the complaint is not satisfied with 

response/decision or the head of the 

person/ agency does not respond within 

the provided time period, the 

complainant can lodge the case to the 

court. 

In case the decision made by the 

chairman of PPC, the first grievance shall 

be sent directly to the chairman of the 

PPC or sent to the court. The chairman of 

PPC has 30 days to respond. If the 

complainant is not satisfied with the 

respond or the chairman of PPC does not 

respond to the case, complainant can 

lodge the second grievance to the 

Minister of relevant sectors or send to 

the court. The Minister has 45 days to 
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respond to the case (Articles 7 and 38 of 

Law on Grievances). 

  APs will be informed 

about the 

mechanism. (Para. 29, 

Appendix 2) 

No provision   

13 Monitoring Monitor and assess 

resettlement 

outcomes, their 

impacts on the 

standards of living of 

displaced persons, 

and whether the 

objectives of the 

resettlement plan 

have been achieved 

(Principle 12, 

Involuntary 

Resettlement 

Safeguards). 

There is no specific 

requirement to monitor 

and evaluate the 

resettlement outcomes and 

impacts on the standards of 

living of displaced persons 

under the Government's 

regulations. 

There is no specific requirement to 

monitor and evaluate the 

resettlement outcomes and impacts 

on the standards of living of 

displaced persons under the 

Government's regulations. 

Monitoring and evaluation are required 

in a more general term and includes all 

aspects of the implementation of the 

Land Law (Article 33 of Decree No. 

47/2014/NĐ-CP)  

Develop a system for monitoring and 

evaluation on land management and 

land use including land pricing, land 

recovery, settlement of disputes, etc. to 

be sent periodically to the government 

and the National Assembly (Article 200 of 

Land Law 2013). 

Mechanism for resettlement monitoring 

and evaluation shall be established. An 

internal monitoring mechanism engaged 

to implement monitoring activities of 

the Project and an external expert will 

be engaged to audit the completion of 

the RP  implementation. 

For projects with 

significant involuntary 

resettlement impacts, 

external experts or 

NGOs are required to 

conduct monitoring 

on RP 

implementation 

(Paragraph 30, 

Appendix 2). 

No requirement for 

independent monitoring for 

projects with significant 

involuntary resettlement 

impacts.   

For projects with significant impacts, 

there is also no requirement for 

engaging an external expert to 

monitor. 
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Monitoring indicators 

will be specified in 

the RP for internal 

and external 

monitoring and 

reporting (Paragraph 

31, Appendix 2). 

No monitoring indicators 

indicated 

There is no mention in Vietnamese 

Laws on monitoring indictors 
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3.4. TDM’s Land Acquisition Policy  

TDM developed and issued a Land Acquisition Policy on 11 November 2023, setting out regulations 

for land acquisition and resettlement as follows: 

• Avoid or minimize the need for land acquisition, or any effects on other assets and 

resettlement of residents; 

• All residents’ living, working, conducting business, or cultivating within the project area will 

be provided with comprehensive measures to restore their livelihoods, ensuring support to 

improve or maintain their living standards and income generation capabilities as before the 

project. The lack of legal documents regarding the affected assets will not hinder the residents 

from receiving these measures to restore their livelihoods; 

• The land acquisition plan, compensation, and support plan must be implemented with the 

consultation and participation of APs and local communities to minimize disruptions. The 

rights and benefits should be provided to the APs prior to impact in each respective project 

area; 

• Existing public services must be maintained or improved to a higher standard; 

• Financial and material resources for resettlement need to be prepared and readily available 

to meet the requirements; 

• The implementing organization will ensure effective and timely design, planning, consultation, 

and implementation of the resettlement action plan; 

• Timely and effective monitoring, supervision, and evaluation of the implementation of the 

resettlement action plan will be conducted; 

• All individuals affected by the project who have assets or reside in the area subject to land 

acquisition for the project, before the survey closure date, have the right to compensation or 

assistance for their losses. Those who have lost income and/or livelihoods will receive support 

for livelihood restoration based on reasonable criteria set by the project, taking into account 

the opinions of AHS. If the livelihoods of AHs have not been fully restored to pre-project levels 

by the end of the project, additional measures will be considered; 

• TDM will aim to prioritise "willing-seller willing-buyer" or negotiated settlement with AHs. In 

cases where negotiated settlement could result in expropriation if negotiations fail, TDM 

should make best efforts to supplement the government-led land acquisition process to 

achieve compensation for loss of assets at full replacement value and the creation of 

livelihood programs which ensure that displaced persons are able to restore livelihoods to 

pre-displacement levels following any impacts from TDM’s developments;  

• Agricultural land or land that supports livelihoods will be compensated through either a "land-

for-land" method or cash compensation, depending on the choice of APs and the availability 

of land funds in the local area. The option of "land-for-land" must prioritize those who have 

lost 10% or more of their agricultural land (including vulnerable households). Loss of assets 

should be replaced with access to assets of equal or higher value or compensated at full 

replacement costs; 

• The affected individuals must be provided with resettlement arrangements for their housing, 

as prescribed. Land-affected households will be compensated in cash based on the full 

replacement value of the acquired land; 
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• Compensation will be provided for all residential, commercial, or other affected structures at 

the full replacement value, for the entire affected houses/buildings; 

• APs will receive relocation assistance i.e. support for the transportation of personal 

belongings and assets to their new place of residence, in addition to compensation for full 

replacement costs of housing, land, and other assets; 

• The decision to acquire land will be communicated to the APs by the competent state 

authority, with at least notification period of 90 days for agricultural land and 180 days for 

non-agricultural land. The notification will include details of the land acquisition plan, 

investigation, surveying, measuring, counting, etc; 

• The handover of the land will be carried out within 30 days from the date the APs receive full 

compensation or support for their affected assets; 

• Community services and resources in the resettlement areas will be maintained or improved 

better compared to the pre-relocation level; 

• Temporary resettlement: Efforts should be made to avoid multiple relocations for APs as it 

would double or even further impact them and delay their livelihood recovery. If multiple 

relocations occur, the APs should be considered for additional support equivalent to multiple 

moves. Temporary resettlement, if any, should only be carried out in cases where the project 

management board verifies that temporary resettlement is unavoidable due to the following 

reasons: 

- APs have been relocated to the city's resettlement area before the handover of land for 

the project, but the resettlement area is not yet completed. 

- APs have houses that need to be reconstructed or repaired, requiring temporary 

resettlement during the construction/repair period. 

- APs voluntarily choose temporary resettlement while searching for new housing. 

3.5. Project Resettlement Policy  

Based on TDM’s existing land acquisition policy, a Project-specific resettlement policy has been 

developed to extend benefits to all APs and address the discrepancies between ADB SPS and relevant 

GOV regulations as described in the gaps analysis above. 

• Involuntary resettlement and impacts on land, structures, and other fixed assets will be 

avoided where feasible or minimized by identifying among possible alternative project designs 

and solutions that have the least adverse impacts on the population in the Project area.  

• Meaningful consultation will be carried out with APs and concerned groups and ensure 

participation from planning up to implementation. Particular attention is paid to the needs of 

vulnerable groups, especially those below the poverty line, the landless, the elderly, women 

and children, Indigenous Peoples, and those without legal title to land, and their participation 

in consultations will be ensured. The comments and suggestions of APs and communities will 

be considered. 

• The compensation will be made as per the full replacement cost of the lost non-land assets. 

This includes fair market value, transaction costs, interest accrued, transitional and 

restoration costs, and any other applicable payments, if any. Depreciation of assets and 

structures will not be taken into account for replacement cost. All compensation will be fully 

paid to APs prior to the beginning of civil works or any impact.  

• Negotiated settlement with AHs will be prioritised during temporary land access. TDM will let 

the farmers harvest the crops before starting the construction in the specific site, but in the 

event that the crops are not mature to be harvested and farmers will experience involuntary 
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economic displacement, TDM will compensate based on replacement cost. TDM should 

ensure to compensate for the loss of assets at full replacement value and the creation of 

livelihood programs that ensure that significantly impacted and vulnerable APs and AHs that 

will require period of time to re-establish the perennial trees affected by the Project are able 

to restore livelihoods to pre-displacement levels following any impacts from TDM’s 
developments. 

• Financial and other assistance will be provided for significantly affected and vulnerable APs to 

help them restore socio-economic conditions. Significantly affected APs are those that lose 

10% or more of business income or other productive assets; and those that must relocate to 

new residential or commercial land. Vulnerable APs include those below the poverty line, the 

landless, the elderly, women and children, and Indigenous Peoples. Vulnerable APs will be 

subject to analysis of census results and consultation with the affected parties.  

• Notification is required 30-45 days before construction commencement. 

• Damaged assets will be promptly restored to pre-project conditions by the contractor to 

ensure the safety of AHs. 

• Resettlement identification, planning, and management will ensure that gender concerns are 

incorporated. 

• A GRM with representation of all stakeholders will be established and functional. 

• Appropriate reporting, monitoring, and evaluation mechanisms will be identified and set in 

place as part of the RP. 
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4. SCOPE OF TEMPORARY LAND ACCESS AND IMPACTS 

In this section, the potential social impacts resulting from the Project interventions are presented. It 

is confirmed that there is no physical displacement. No impacts on cultural heritage and Indigenous 

Peoples are identified. The impacts on the APs caused by the Project include temporary impacts on 

land access, livelihoods (trees and crops), structures, and access restrictions. Details of the land and 

other assets lost in the Project are comprehensively considered and included in the updated RP upon 

the completion of DMS.  

4.1. Measures to Minimize Land Acquisition 

Minimizing resettlement impacts is highly emphasized by TDM. As specified in the land acquisition 

policy by TDM (see ANNEX 4), measures to reduce negative impacts are implemented through 

feasibility studies, design options, and mitigation measure implementation.  

According to the feasibility study for the Bau Bang Water Supply System with an upgraded capacity of 

350,000m³/day (TDM, 2023), the pipeline was initially designed with three segments, to be 

constructed along the existing D800 connecting from Tru Van Tho Pumping Station to the Bau Bang 

WTP and along an existing 110kV TL corridor (6.3km) before traversing a rubber tree farm along its 

drainage trench (2km). The construction of the pipeline Segment 1 would directly affect at least five 

households with residential lands and temporary structures (according to the TDM report 14/BC-

CPNTDM-KHKT dated 1 December 2023) and approximately 19 households with affected land and 

assets within the 110kV TL safety corridor.  

To minimize the impacts of land acquisition on local people and the environment, TDM changed the 

alignment for Segment 1 by the Decision No. 130/QD-CPTNTDM dated 21 May 2024 (Option 2). 

Accordingly, the pipeline is designed to be constructed along Bau Long stream safety corridor before 

diverting to the commune road TVT.37, the provincial road DT750, and the commune road TVT.38. As 

updated by TDM in September 2024, the pipeline alignment was slightly different, crossing the roads: 

TVT.39 and TVT.40, instead of TVT.37 and TVT.38. The pipeline will then be installed along an existing 

110kV TL corridor in the last 400m of Segment 1. Table 3 and Figure 2 depicts two alternative 

alignments for Segment 1 of D1500 route: Option 1 and Option 2.  

Subsequently, there had been a slight change at Segment 1 from Option 2 to the final alignment which 

was finalized prior to the start of construction activities. Discussions on the final alignment and its 

impacts are detailed in Appendix A. The comparison between Option 2 and final alignment are 

detailed in Appendix A.  

Table 3: Comparison between D1500 Pipeline Alignment Options 

 
3 As updated by TDM in September 2024, the latest pipeline alignment will be implemented onsite slightly 

different from the routes settled by Decision No. 130/QD-CPTNTDM dated 21 May 2024. In other words, the 

pipeline alignment will cross the roads: TVT.39 and TVT.40, instead of TVT.37 and TVT.38 as specified in the 

Decision No. 130/QD-CPTNTDM. 

Segment Option 1: Feasibility Study (2023) Option 2 : Decision No. 130/QD-CPTNTDM (21 May 

2024)3 

Alignment Length 

(m) 

No. of estimated AHs Alignment Length 

(m) 

No. of estimated AHs 

Segment 1: Pumping Station - Benchmark No.36 

Sub-

segment 

1.1 

Under 

110kV TL 

 

6,300 At least five (05) 

households with 

residential land and 

temporary structures 

The pipeline will 

be installed 

along the safety 

corridor of the 

551  Five (05) households 

affected by temporary 

land access 
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Segment Option 1: Feasibility Study (2023) Option 2 : Decision No. 130/QD-CPTNTDM (21 May 

2024)3 

Alignment Length 

(m) 

No. of estimated AHs Alignment Length 

(m) 

No. of estimated AHs 

in the first 600 

meters from Tru Van 

Tho Pumping Station 

before crossing 

DT750 (following 

TDM’s report No. 
14/BC-CPNTDM-

KHKT dated 1 

December 2023) 

In addition, 19 

households were 

identified by TDM as 

having land and 

assets within the 

110kV TL safety 

corridor based on 

the agreement 

between TDM and 

AHs. 

Bau Long 

stream to one 

local household 

(Hamlet 2 of Tru 

Van Tho 

commune). 

 

Sub-

segment 

1.2 

   The pipeline will 

run from one 

local household, 

along the centre 

of TVT.39 road 

to DT750. 

196 This is a public road, and 

no household is affected 

by temporary land access.  

 

Sub-

segment 

1.3 

   From DT750, 

the pipeline will 

extend along 

the road centre 

to the end of 

TVT.40. 

582 No household affected by 

temporary land access. 

  

Sub-

segment 

1.4 

   The pipeline will 

be installed in 

parallel with the 

existing pipeline 

D800 under the 

110kV TL. 

400 Five (05) households 

affected by temporary 

land access 

Segment 2: 

Benchmark 

No.36 - 

No.144 

Under 

110kV TL 

 

 No information on 

AHs available 

The pipeline will 

be installed 

under 110kV TL. 

4,852 11 households affected by 

temporary land access 

Segment 3: 

Benchmark 

No.144 to 

Bau Bang 

WTP 

Traverse 

along 

drainage 

ditch and 

rubber 

trees 

2,000 No information on 

AHs available 

The pipeline 

traverses along 

drainage ditch 

(550m in length) 

and rubber 

plantation 

(1,000m in 

length) 

1,417 One (01) household 

affected by temporary 

land access 
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Source: TDM’s documents (2023-2024) and socio-economic survey conducted by ESC (May 2024) 

 

Figure 2: Alternative D1500 Alignments of Segment 1 

Source: ESC 2024 

The construction of the pipeline within the stream safety corridor (within 5m from the stream edge) 

reduces the impact of households. The proposed location for the pipeline installation is 2-3m away 

from the edge of the stream (the side of the pumping station), with a width of 2.5m and a depth of 

2.5-2.8m.  

The installation of the pipeline in the safety corridor of the 110kV TL reduces negative impacts on the 

communities, particularly in the farming activities adjacent to the TL. During the site visit in August 

2023, TDM explained that the safety corridor for the 110kV is 7 meters from the centre of each side, 

totalling 14 meters. The distance from the centre of the TL to the edge is 1.9 meters, and the location 

of the pipeline is 2 meters from the edge of the TL. The pipeline is within 3.9 meters of one side of the 

TL. As the existing D800mm pipeline was installed on the right side of the TL (from Tru Van Tho 

commune to Lai Uyen town direction), the final alignment for the pipeline D1500mm under 110kV TL 

(from benchmark No. 36 to benchmark No. 144) is on the left side of the power line (see Figure 3). 

Segment Option 1: Feasibility Study (2023) Option 2 : Decision No. 130/QD-CPTNTDM (21 May 

2024)3 

Alignment Length 

(m) 

No. of estimated AHs Alignment Length 

(m) 

No. of estimated AHs 

Segment 3: 

Bau Bang 

WTP 

   The pipeline will 

run through 

rubber 

plantation 

within Bau Bang 

WTP boundary 

200-

300 

Bau Bang WTP boundary 
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Figure 3: 110kV Electricity Safety Corridor and Transmittal Pipelines 

Source: TDM’s document (2023) 

4.2. Potential Impacts 

To prepare this RP, the census, the initial inventory of losses, information from three site walkthroughs 

conducted in mid-August 2023, early-May 2024, and end-May 2024, and other secondary sources 

were used for the preliminary social impact assessment, based on the alignment as of May 2024, 

which is Option 2 for Segment 1. As the alignment has subsequently been changed from Option 2 to 

the final alignment in September 2024 after the socio-economic surveys. The affected households 

based on the final alignment were included in the socio-economic surveys conducted in May 2024. 

The potential impacts discussed in this section was based on Project information available as of May 

2024. The impacts based on the final alignment which was determined immediately prior to the start 

of the construction activities are discussed in Appendix A. 

The Project will not require acquisition of land. Based on the available information, the scope of 

involuntary resettlement impacts includes the temporary disruption on access to land by 19 

households for the pipeline construction and temporary economic displacement of 18 households 

(cassava crops and rubber trees) since two of the households’ land plots are a bare land and a garden 

land. There is no physical displacement. Impacts on Indigenous Peoples and cultural heritage are not 

applicable to this project.  

At the time of developing the RP, the census with AHs was conducted in May 2024 based on the 

number of AHs identified during the TDM’s preliminary survey results and inventory of losses. 

However, detailed information related to land acquisition (i.e., affected land area and assets, level of 

impacts, and compensation) was not obtained from the census as the land acquisition process had 

not yet commenced.  
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4.2.1. Impacts on Land  

Based on the census findings with 20 AHs, the pipeline installation will temporarily disrupt access to 

land of 19 households4. However, the actual DMS was conducted in September 2024 and details are 

discussed in Appendix A. 

• Segment 1 (Option 2): Ten (10) households along Option 2 have land that will be temporarily 

affected by the pipeline constructing, including (i) one household with bare land within the 

stream safety corridor, (ii) three households with rubber planting land within the stream 

safety corridor, (iii) one household with garden land for planting vegetables and some newly 

planted fruit trees, and (iii) five households with production land along the 110kV TL.  

According to Article 15, Decree No. 43/2015/ND-CP on management and establishment of 

water source protection corridors, residents are allowed to use land in the stream safety 

corridor area. As per the field assessments in August 2023 and May 2024 and the information 

provided by TDM in early December 2023, local farmers are allowed to plant along the 110kV 

TL safety corridor and are not considered encroachers by EVN. The affected land due to 

temporary access within the stream safety corridor and under 110kV TL is mainly for perennial 

tree cultivation (i.e., acacia and rubber trees) and short-term crop (cassava), respectively. 

• Segment 2 (Option 2): Eight (08) households have land that will be temporarily affected by 

the pipeline construction, including two (02) households with rented lands for cassava 

growing and six (06) households leaving their production land vacant, but planning to grow 

crops and perennial trees soon (i.e., cassava, cashew, jackfruit, and rubber trees). It is noted 

that one out of these households had a chicken cage, which might be affected by the pipeline 

construction (see further 4.2.3). 

• Segment 3 (Option 2): The pipeline installation will affect one household with a rubber 

plantation in Segment 3 of the pipeline (approximately 1,000m in length).  

Additional land will be temporarily occupied for the Project, through leasing land, to facilitate 

construction activities. As per TDM’s experience when installing the existing pipeline, the Project will 

lease the land temporarily during construction. The land lease duration is short, about five days, and 

the affected land will be reinstated after construction completion. Lease agreements and payment of 

lease rent should be completed prior to use of land. 

4.2.2. Impacts on Livelihoods 

Field observations and the census findings with 20 AHs have shown that the Project has potential 

temporary impacts on livelihood or source of income of APs due to temporary disruption of land 

planted with short-term crops that are not mature to be harvested prior to starting construction, as 

well as perennial trees. Among 20 interviewed AHs, 18 households may experience temporary 

economic displacement by the pipeline construction. The remaining two (2) households do not derive 

income from their land, including one household leaving their land abandoned and no planning to 

cultivate on and another using their land for planting vegetables and fruit trees for household 

consumption, which is not considered income-generating. However, the actual DMS was conducted 

in September 2024 prior to the start of constructions activities and details regarding the impacts on 

livelihoods are discussed in Appendix A. 

• Segment 1 (Option 2): Nine (9) households may experience temporary disruption to their 

livelihood due to loss of crops (i.e., cassava) and perennial trees (i.e., acacia and rubber trees). 

Five out of nine households are expected to have an income from rubber trees this year as 

their trees are in harvest time (June - December 2024). As shared by TDM's representative, 

 
4 There are two households cultivating on the same affected land.  
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AHs could replant their rubber trees or short-term crops on the temporarily affected areas 

since the top of the pipeline after installation is 1-1.5m away from the existing ground. AHs 

should follow height restrictions of crops and trees grown in the TL safety corridor, as 

regulated by EVN. There has been a slight change on this segment in the final alignment. The 

impacts on the livelihood of the affected households based on the final pipeline alignment are 

discussed in Appendix A. 

• Segment 2 (Option 2): Eight (8) households with land affected by the pipeline construction 

may experience temporary economic displacement, including: 

- Two households are growing cassava on the rented land and their crops will be harvested 

soon (September- October 2024).  

- Six households leaving their land vacant, but planning to grow cassava, jackfruit, rubber, 

and cashew in the upcoming rainy months (June - December 2024).  

• Segment 3 (Option 2): One (01) household is identified as having a rubber plantation affected 

by the pipeline. Their rubber trees have been grown for two years, not ready for harvesting. 

It is noted that the pipeline will cross TDM’s rubber plantation area; however, as consulted 
with the TDM representative, rubber trees are mainly kept for land retainment and harvesting 

rubber latex stopped since 2023. 

The census findings related to AHs revealed that on the affected land plots, cassava is commonly 

planted as a short-term crop along with rubber trees (see Figure 4). 

• Cassava: Based on field observation, cassava is planted under the 110kV TL due to height 

restriction. Cassava is usually harvested after one year of planting and only once of a year. The 

crop is intercropped with rubber or cultivated standalone. The investment cost per crop is 

about VND 30-40 million per hectare. Cassava is normally harvested in September every year 

and sold at VND 2,000 - 3,200 per kilogram. The estimated productivity is about three tons 

per hectare. The next planting season will be in the rainy season, normally October or 

November; however, soil preparation time for replanting cassava varies, depending on 

planting area. 

• Rubber trees: The planting of rubber trees follows a strict schedule, usually taking place during 

the rainy season from May to August to ensure ample water availability for the young trees. 

After about six to seven years, the trees mature and can be tapped for latex. Once mature, a 

single rubber tree can be tapped daily or every two days for latex over several years. However, 

to ensure sustained latex production, farmers typically implement a tapping season of 8-9 

months, allowing the trees to rest and recover for the remaining 3-4 months each year. 

Rubber trees are planted in a grid pattern with a standard distance of 3m between each tree 

and 5m between each line to optimize sunlight exposure, which is crucial for healthy growth 

and latex production. On average, a hectare of arable land can support approximately 550 

rubber trees, potentially yielding around 1.2 tons of latex per month. Although the price of 

rubber fluctuates, it generally stays around VND 3,500 per kilogram. 

The livelihood impacts may only occur when these areas need to be harvested and temporarily 

unreachable while the pipeline construction works are ongoing at that section which is short time. 

Farmers of these short-term crops (mainly cassava) will see a temporary reduction of their income 

during the construction phase of the project, which is expected that each kilometre length likely to be 

installed in about 2-4 weeks. 
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Mature rubber trees on the affected land Cassava and rubber intercropping on the affected land 

  

Newly planted cassava crop on the affected land Affected rubber trees within the stream safety corridor 

Figure 4: Cassava Crops and Rubber Trees Potentially Affected by the Project in Segment 1 

Source: Socio-economic survey conducted by ESC, May 2024 

4.2.3. Impacts on Structures 

Based on the census findings, the Project does also not impact any main structures of the households 

along the alignment; thus, no APs will be required to dislocate from their housing. However, one AH 

mentioned that their chicken cage might be affected by the pipeline construction. They raised chicken 

for household consumption. According to the TDM representative, the Project impact on this structure 

(by the construction of the pipeline Segment 2) has not been finalised. Nevertheless, the Project will 

make efforts to avoid affecting this structure during construction and provide compensation if 

applicable. Further updates will be provided upon the completion of the DMS. 

4.2.4. Impacts on Temporary Access to Land and Properties  

The pipeline construction will have temporary impacts on access to land, structures (i.e., house gates 

and residential houses), and common property resources (i.e., provincial and commune roads and 

production roads). About 45% of the interviewed AHs (nine AHs) stated that they may be temporarily 

restricted to access their production land during the pipeline construction. The proportion of areas 

affected by access restriction will account for 2.5% to 16.3% of the land plot affected by project’s 
temporary land access.  

Based on field observations, other households (including those travelling on public roads affected 

during the pipeline construction and those having production land near the pipeline installation 

location) may experience temporary access restriction when the pipeline is installed in Tru Van Tho 
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commune and Lai Uyen town (see Table 4). As discussed in the IESE report, construction works will be 

carried out by segment, duration for each segment of 1km construction is likely to be about 2-4 weeks. 

With the planned approach, the impact on temporary access to land and properties will be minor.  

Table 4: Impacts on Temporary Access Restriction to Land and Properties 

Impacts Segment Description 

Access to structures Segment 1 

(Option 2) 

About ten households residing on the TVT.37 road (about 230m in length) 

and about 30 households residing on the TVT.38 road (about 470m in 

length) will be restricted in accessing their houses or other structures during 

pipeline construction. However, for residents of TVT.38, an alternative route 

is available through a nearby connecting alley. The impacts based on the 

IESE would be minimal and measures to minimize are incorporated in the 

ESMP. 

Access to public 

roads 

Segments 1, 2, 3 

(Option 2) 

The pipeline will cross by the provincial road DT750 (about 12m in width) 

and commune roads (i.e., TVT.37 and TVT.38 in Tru Van Tho and D45 and 

D50 in Lai Uyen) affecting local traffic during the construction. The impacts 

based on the IESE would be minimal and measures to minimize are 

incorporated in the ESMP. 

Access to land and 

production area 

Segments 1, 2, 3 

(Option 2) 

AHs and other households having production land near the pipeline 

installation location will be restricted in accessing their land or production 

areas. The impacts based on the IESE would be minimal and measures to 

minimize are incorporated in the ESMP. 

Source: Socio-economic survey conducted by ESC, May 2024 

While the detailed construction plan is still being developed, the TDM representative has outlined a 

proposed construction approach to road sections when the pipeline crosses by. They plan to divide 

the pipeline construction into manageable sections, completing each section within a single day. This 

means excavation and pipe installation will occur simultaneously. At the end of the day, the excavated 

area will be temporarily levelled to minimise disruption to local traffic. Once construction is complete 

in a section, TDM will restore the road surface with concrete. This approach will be applied to routes 

where the pipeline crosses by.  

Specifically, the construction will impact common property resources, such as the TVT.37 road (about 

230m), the DT750 provincial road (12m across the road), and the TVT.38 road (470m) in Tru Van Tho 

commune. The construction work will occupy on one side of the TVT.37 and TVT.38 roads and cross 

the DT750 road, which is anticipated to hinder local people’s traveling. TDM will work only one side 
of the road at a time, allowing passage on the other side. Additionally, for residents of TVT.38, an 

alternative route is available through a nearby connecting alley.  

For the DT750 road, which is 12m wide, TDM will divide the road into two 6m sections. The excavation 

and installation will occur on one side to another. Once the first half of the installation is completed, 

the road will be levelled temporarily using materials such as soil, sand, gravels, and concrete. TDM will 

pave the road with asphalt once the road condition is stable. 

4.2.5. Impact on Vulnerable Groups 

Vulnerable groups refer to distinct groups of people who may suffer disproportionately from 

resettlement impacts. This may include people living below the poverty line, the elderly, those without 

legal title to assets, landless, women, children, and Indigenous Peoples.  

According to the census survey, one out of 20 interviewed AHs is categorised as vulnerable 

(accounting for 5% of the surveyed sample). This household is headed by a female with two school-

age children. None of the interviewed AHs are considered Indigenous Peoples (see Section 4.2.8 for 

further details).  
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4.2.6. Impact Severity 

Significantly affected persons are defined as those that (i) lose 10% or more of their productive land, 

income, or other productive assets and/or (ii) must relocate and rebuild their house and/or shop on 

new land. In addition to compensation payments affected assets, they are also entitled to additional 

assistance to restore incomes for a defined period.  

At this stage, the estimated length of the land area affected per each household was provided and the 

estimated width of the land area affected will be fluctuated within 2.5-6m. Based on information 

provided by 18 interviewed AHs5 and the estimated figures on the length and width of affected land 

provided by TDM as at May 2024, particularly for Option 2 of Segment 1, the percentage of production 

land loss was estimated with two scenarios (see further Section 5.3.12).  

• Scenario 1: If the projects temporary land access is at least 2.5m wide, all interviewed AHs will 

temporarily lose less than 10% of their production land. No household is considered 

significantly affected by the Project. 

• Scenario 2: If the temporary land access is up to 6m wide, three AHs with 10 members (16.7% 

of the surveyed AHs) will temporarily lose more than 10% of their production land, ranging 

from 10.5% to 13.5%. Three households will be classified as significantly affected by the 

Project. None of these households were classified as vulnerable. 

Though the Project intends to avoid significant impact on the farmland and crops, the number of APs 

who stand to lose 10% or more of their income generating resources will be clearly identified upon 

completing the DMS before the start of construction activity, especially along Segment 1 where Option 

2 has been changed based on the final alignment. The severity of impacts based on the final alignment 

is discussed in Appendix A.  

4.2.7. Impacts on Cultural Heritage (Not Applicable) 

As per the site observation, consultations with TDM representatives and local authorities in August 

2023 and May 2024, and the Initial Environment and Social Examination (IESE) report, no cultural 

heritage sites or physical or cultural resources were identified along the proposed 8.3km alignment. 

Bau Bang WTP project footprint, including the existing Bau Bang WTP and the existing pipeline 

alignments, as well as the expansion of Bau Bang WTP and the proposed 8.3km pipeline, do not reside 

within any protected areas.  

The pipeline installation will involve earthworks, which will be managed by the Chance Find Procedure. 

TDM has established and issued a Chance Find Procedure in November 2023 to handle any unexpected 

discoveries during the construction phase. As outlined in the Chance Find Procedure, the following 

steps will be taken if historical or archaeological deposits are encountered: 

• Work that poses a high risk to historical or archaeological deposits will be stopped until an 

appropriate plan to manage the deposits is in place or advice is received from a government-

recognized expert or relevant agency. 

• Areas with historical or archaeological deposits will be cordoned off with barriers, adhesive 

tapes, and a 30m buffer zone. 

• TDM staff, contractors, and subcontractors must notify TDM’s person-in-charge or project 

manager when encountering historical or archaeological deposits and cease work until 

guidance is received from TDM, without assessing the value of the deposits. 

 
5 In this analysis, data was based on information provided by 18 households having their production land 

affected. The remaining two households include one co-cultivating on one AH’s land, and one having garden 
land with some vegetable and young fruit trees, which are deemed not to generate household income.  
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• TDM's Safety, Environment, and Social Committee will notify the relevant government agency 

responsible for culture, sports, and tourism, and TDM will follow the agency's guidance in 

managing historical or archaeological deposits. 

• If there is no guidance from the relevant agency, TDM will request an expert to conduct a field 

inspection within seven days of the encounter with historical or archaeological deposits. 

• The assigned expert will conduct a rapid assessment of the historical or archaeological 

deposits to propose appropriate strategies. 

• TDM's Safety, Environment, and Social Committee will inform its staff, contractors, and 

subcontractors of the strategies or guidance provided by the expert or the authority. 

• Work will only resume when chance find management solutions are in place, the expert's 

advice is available, or permission is granted by the authority officially notified by TDM’s Safety, 
Environment, and Social Committee or Project Management. 

4.2.8. Impacts on Indigenous Peoples (Not Applicable) 

The field observations, desk-based review, consultations with TDM representatives and local 

authorities in August 2023 and May 2024, and the findings from the Project’s Environmental and Social 

Compliance Audit and IESE reports did not indicate the presence of any Indigenous Peoples in the 

Project areas as described in ADB’s SPS 3 (Indigenous Peoples). Additionally, the census results 

showed that no APs were identified as Indigenous Peoples. 

No people in the Project areas were found to self-identify as members of a distinct indigenous cultural 

group or be recognised as such by others, or to have collective attachment to geographically distinct 

habitats or ancestral territories in the Project area, to the natural resources in these territories. The 

local populations do not have customary cultural, economic, social, or political institutions that are 

separate from those of the dominant society and culture. As Indigenous Peoples have not been found 

living anywhere in the Project area, ADB’s Indigenous Peoples policy is not applicable to the Project. 
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5. SOCIO-ECONOMIC INFORMATION AND PROFILE 

This section presents an overview of the socio-economic information of the Project areas and APs. 

The key socio-economic indicators are demography, income sources, levels and patterns, 

employment, and access to infrastructure and services. The main objectives of this section of the RP 

are: 

• to analyse socio-economic and cultural characteristics of the APs of the Project areas, 

• to identity any impacts associated with temporary land acquisition, and 

• to understand the perceptions and concerns of APs on resettlement and livelihood 

restoration. 

The main findings reported are based on a review of socio-economic conditions collected during two 

site visits from 9 to 11 May 2024 and from 31 May to 1 June 2024. This section will include the 

following levels of analysis: district, commune, village, and household levels. In addition, cross-cutting 

issues are integrated, including vulnerability and gender. 

5.1. Overview of Socio-Economic Survey  

5.1.1. Data Collection 

The socio-economic data collection was designed to gather information at the provincial, district, 

commune, village, and household levels. The socio-economic survey adopted a multiple-method 

approach to capture the multidimensional realities and fuller picture of the subject under 

investigation. The task includes secondary and primary socio-economic baseline data collection. Data 

for the provincial, district, and commune levels are from secondary data sources and desk-based 

research. In contrast, data for the village and household levels are based on secondary and primary 

data sources. 

5.1.1.1. Secondary data collection  

The study collected secondary data sources, such as socio-economic statistical data and published 

reports from reliable sources at the provincial, district, and commune levels. In addition, socio-

economic reports were collected from local authorities at the provincial, district, and commune levels. 

The main secondary data sources used in the report included: 

• Provincial level: Vietnam Statistical Yearbook 2022, Binh Duong Statistical Yearbook 2022, 

Report on the implementation results of Binh Duong province’s socio-economic development 

and defence security situation in 2023 (with an orientation in 2024). 

• District level: Report on the implementation results of Bau Bang district’s socio-economic 

development and defence security in 2022 and the general report on Bau Bang district’s land 
use plan in 2023. 

• Commune level: Report on the implementation results of Tru Van Tho commune’s new rural 

development program and the report on the implementation results of Lai Uyen town’s socio-

economic development and defence security in 2023. 

5.1.1.2. Primary data collection 

The study undertook the primary data collection with a multilayer approach to socio-economic 

analysis using mixed methods that combine qualitative and quantitative methods, including semi-

structured interviews with local authorities, household interviews, and field observations. 

5.1.2. Consultation with local authorities 

Using semi-structured interviews, ESC collected updated information on the socio-economic 

conditions of the Project areas and perceptions of local authorities about the Project. The consultation 
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process also aimed to inform stakeholders about the Project information, while assessing awareness 

at different levels and identifying some of the community’s key issues and concerns related to the 
land acquisition (see Table 5). 

Table 5: Consultations with Local Authorities 

Organisation No. of Participants Date of 

consultation 

Topics Covered in the Consultation 

Lai Uyen Commune-

Level Town People’s 
Committee (TPC) 

3 males 

(including the vice chairman 

of Lai Uyen TPC, cadastral 

officer of Lai Uyen TPC, and 

Head of Cay San residential 

area) 

9 May 2024 - Update the organisation about the Project 

development progress. 

- Obtain up to date socio-economic data 

about demography, infrastructure and public 

services, health, livelihoods and employment, 

ethnic minority, and cultural sites in the 

locality. 

- Obtain inputs on impacts that the Project 

may have on local communities. 

- Gain feedback or perceptions on the Project 

development. 

 

Tru Van Tho 

Commune People’s 
Committee (CPC) 

3 males 

(including the chairman of 

Tru Van Tho CPC, cadastral 

officer of Tru Van Tho CPC, 

and Head of Hamlet 2) 

10 May 2024 

Source: Socio-economic survey conducted by ESC, May 2024 

5.1.3. Household Interviews 

The survey sampling was designed to include the census for all households affected by the Project. 

The list provided by TDM included 23 households along the alignment as of May 2024, particularly 

Option 2 for Segment 1 which has been subsequently changed based on the final alignment in 

September 2024. The finalisation of household interviews are as follows (see Table 6): 

• After reviewing the AHs by deducting the number of duplicated households, 22 households 

were finalised for interviews.  

• Nineteen (19) out of the 22 households were successfully approached and interviewed. Of the 

19, seven (7) households were interviewed during the site visit from 9-11 May and 12 

households were interviewed during the site visit from 31 May to 1 June 2024. It is noted that 

one out of 19 interviewed households confirmed that they did not own the land but only 

assigned to manage the affected land plot and let another household to cultivate on the land. 

ESC team interviewed the household cultivating on the affected land instead of the household 

specified in the list.   

• One additional household (not in the list provided by TDM) was identified as being affected 

by the Project during the survey, as they have cultivated on the land plot affected by land 

acquisition. This household was interviewed, making the total number of interviewed 

households 20.  

• Three (3) households have not been successfully approached due to various reasons given 

that the survey team has adopted different approaches and information channels. One AH 

refused to participate in the survey, citing concerns about disclosing their household’s 
information and two could not be approached despite multiple attempts to contact them via 

phone and/or in-person visits. 

A total of 20 AHs were interviewed, including 17 households having land affected, two households 

having rented land affected, and one household only cultivating on the land affected. By interview 

methods, 15 households were face-to-face interviewed, and five households were interviewed via 

telephone due to their absence at the locality during the survey time. The household interviews were 

organised in collaboration with TDM representatives. The point of contact for interviews at the 
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household level was any appropriate adult household member. The household surveys were 

conducted in the village community houses or at households’ houses (see Table 6 and Figure 5).  

Table 6: Finalisation of AHs for Interviews 

Segment No. of 

AHs/Receptors 

by TDM  

No. of 

duplicated 

AHs/Receptors  

No. of 

finalised 

AHs  

AHs 

interviewed  

AHs not 

interviewed  

Additional 

AHs 

interviewed  

Total AHs 

interviewed  

(a) (b) (c=a-b) (d) (e) (f) (g=d+f) 

Segment 1 10 0 10 10 0 1 11 

Segment 2 12 1 116 8 3 0 8 

Segment 3 1 0 1 1 0 0 1 

Total 23 1 22 19 3 1 20 

Source: Socio-economic survey conducted by ESC, May 2024 

The survey used the household questionnaire method, whereby a set of data was collected at the 

household level using structured questionnaires. The questionnaire for the household interview (see 

ANNEX 5) was designed to capture the following data and information:  

• Family status and demographics (i.e. population, residency, household size, age, religion, and 

marital status), 

• Vulnerability profile (i.e. gender, ethnicity, age, physical or mental disability, and economic 

disadvantage may be more adversely affected by the Project development), 

• Education background (i.e. education level of members in the surveyed households),  

• Occupation, livelihood, and working status (employed or self-employed, no work or unpaid 

work), 

• Housing, household assets, and land holdings, 

• Health conditions of the household being interviewed, 

• Economic conditions (i.e. income and expenditure), 

• Current conditions of local public services and infrastructure including road, electricity and 

water supply, waste management, market, education, and healthcare,  

• Engagement in community organisations and social support, 

• Gender relations, 

• Land access impacts, and 

• Local perception about the Project. 

 
6 This includes 11 households and one organization (BECAMEX Bau Bang IP) having land affected by the 

pipeline. It is noted that BECAMEX leases its land to a household for growing cassava. This household was 

included in the survey. In addition, one AH has managed the land affected, which is owned by a local church, 

but not cultivated on it. They let another household to rent the affected land for growing cassava. The land 

renter was interviewed and considered to be economically displaced. 
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Household survey on 9 May 2024 Household survey on 31 May 2024 

Figure 5: Photos of Household Interviews 

Source: Socio-economic survey conducted by ESC, May 2024 

5.1.4. Field Observations 

Field observations were carried out during three site visits in mid-August 2023, early-May 2024, and 

end-May 2024, at the village and household levels, covering local infrastructure and public services, 

housing conditions, and community use of natural resources and livelihood in the Project areas. 

5.1.5. Data Analysis 

The data collected was systematically transcribed and thematically analysed. The method for 

identifying, analysing, and reporting themes from data transcripts was applied. Narrative 

development, network analysis, and community asset mapping were also used to highlight different 

aspects of the research issues.  

Data collected from the paper-based questionnaires of the household surveys was entered using 

Microsoft Excel. Before the analysis however, multiple checking processes were conducted to identify 

potential errors. Some of the answers were cross-checked to make sure of the consistency of the data. 

The final databases for the surveys were then analysed using Excel to provide different frequency and 

percentage tables. 

5.1.6. Limitations 

Every effort was made to achieve the best database and sample size; however, the research team 

recognises that the fundamental limitation to this study is dependent to the quality and extent of 

available information provided by statistical and governmental organisations. This study relied on the 

most recent reports and the statistical information available at the time of writing (i.e., statistical data 

2022 for some socio-economic indicators), which may accurately reflect current social and economic 

conditions on an annual basis. The socio-economic surveys were also carried out along Option 2 

alignment of Segment 1, which was subsequently be changed based on the final alignment (see 

Appendix A). The affected households identified in the final alignment were included in the surveys 

conducted for Option 2. In addition, the levels of data availability and coverage, and the statistical 

quality were not standardised, particularly in the commune contexts (Tru Van Tho commune and Lai 

Uyen town). Some socio-economic indicators among these surveyed communities could not be 

comprehensively compared, making for less unified analysis. 

Data about local opinions to the Project’s land access to farmland and compensation have not been 

collected comprehensively as the Project’s access to land had not yet been started. The estimated 

information on the land area affected due to the pipeline installation were mainly based on data 

provided by the Project. The actual land area and assets affected are detailed in Appendix A. 
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5.2. Socio-Economic Baseline: Local Context  

The Project is in Tru Van Tho commune and Lai Uyen commune-level town, Bau Bang district, Binh 

Duong province. Socio-economic profiles for the Project area (Bau Bang district, Tru Van Tho 

commune, Lai Uyen town, and affected communities) are presented below, while an overview of the 

provincial level (Binh Duong) is included in ANNEX 1. Secondary sources on project conditions were 

used for data on population and employment, economy, and access to public services (see further 

5.1.1.1).  

5.2.1. District Level  

Bau Bang district is in the North of Binh Duong province along National Road 13, about 35km from 

Thu Dau Mot city to the North and 70km from Ho Chi Minh city in the direction of National Road 13. 

The district has borders with Chon Thanh district (Binh Phuoc province) to the North, Ben Cat district-

level town to the South, Phu Giao district to the East, and Dau Tieng district to the West7. The district’s 
location is described as the Binh Duong’ gate connecting the key economic areas in the south of the 
province to Binh Phuoc province8. 

• Demographic Profile 

The district’s natural landmass is about 340.02km2, covering six communes (Tru Van Tho, Cay Truong 

II, Tan Hung, Long Nguyen, Hung Hoa, and Lai Hung) and one commune-level town (Lai Uyen)9 (see 

Figure 6). In 2022, the average population of Bau Bang district was 117,370, with a population density 

of 345 people/km2. Bau Bang was one of Binh Duong’s four districts recording the lowest population 

density (including Dau Tieng, Phu Giao, and Bac Tan Uyen)10. The district’s population was divided 
almost equally between male (51.4%) and female (48.6%). The demographic distribution was notably 

divided between rural and urban populations, with 63.6% residing in rural areas and 36.4% in urban 

settings11. 

Ethnic minorities were recorded from 111 households, with 266 people, including Khmer, Muong, 

Hoa, Thai, Tay, Tho, San Diu, Cham, Nung, Sa Rieng, and Sieng Tieng. 

 
7 Bau Bang DPC Portal (2020) 
8 Bau Bang DPC (2022b) 
9 Bau Bang DPC Portal (2020) 
10 Binh Duong Province Statistics Office (2023) 
11 Binh Duong Province Statistics Office (2023) 
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Figure 6: Locations of Bau Bang District and Administrative Units 

Source: QGIS 

• Economic Development 

The district’s economic pillar is the industrial sector. In 2022, the production value in industry - 

investment, trade - service, and agriculture was estimated at VND 29,264.6 billion, VND 7,918.8 billion, 

and VND 2,232.6 billion, respectively12. The trade - service sector had the highest growth rate (24.3%), 

followed by the industry - investment sector (20.2%), while agriculture experienced a modest growth 

rate at 4.3%. This tendency complied with promoting industry and services sectors in the district’s 
economic structure13.  

Aligned with the policy of promoting industrial development to the North of Binh Duong province, Bau 

Bang district is one of the province's top localities in terms of industrial growth. The district strives to 

become one of the province's northern industrial and urban centres. Bau Bang Urban - Industrial Park 

(IP) had an area of 3,200 ha, including 1,000ha of industrial land, 1,200ha for residence and services, 

and 1,000ha of the expanded Bau Bang IP. The current area was a significant increase from an initial 

area of 1,000ha which was approved by the Prime Minister in 200714. It is noted that the expanded 

Bau Bang IP is in the construction progress. The IP was invested and constructed synchronously by 

BECAMEX IDC Corporation with the following complete infrastructure, creating strong development:  

- Transportation system: Bau Bang IP is situated along major transportation arteries, 

including National Road 13 and the My Phuoc - Tan Van route linking to National Road 

51. This connectivity streamlines the transportation of goods and provides convenient 

access to key economic hubs like Thu Dau Mot city (30km away), Ho Chi Minh city 

(60km away), and adjacent provinces. 

 
12 Bau Bang DPC (2022) 
13 Bau Bang DPC (2022b) 
14 Binh Duong Industrial Zones Authority (2016) 
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- Waste treatment system: For effective operation, Bau Bang IP implements policies 

concerning waste management systems to ensure environmental protection 

standards, including solid waste disposal treatment, emissions treatment, and 

recycling and resource utilization. 

- Wastewater treatment system: Bau Bang IP invested and built a modern wastewater 

treatment plant with a capacity of 4,000m3/day. The IP’s wastewater treatment unit 
commits to receiving and treating 100% of wastewater from businesses within its 

vicinity, ensuring compliance with the quality standards mandated by the State before 

releasing wastewater into the environment. 

- Clean water system: Bau Bang IP’s water supply meets the standards of the World 
Health Organisation (WHO), guaranteeing users’ access to clean, hygienic, and safe 
water. The water system has been invested and guaranteed to operate stably, 

providing a significant amount of water up to 10,000m3/day. In addition, water is 

provided to each plot of land, facilitating convenience and cost savings for businesses 

in production and daily activities. 

- Electricity and telecommunication systems: Bau Bang IP is equipped with a 110/22kV 

national grid system, ensuring stable electricity supply to every area within its 

boundaries, meeting all production and operational needs reliably. The IP also 

established a fully modernized telecommunications infrastructure, incorporating the 

leased line technology and supporting the fast data transmission at a high bandwidth, 

fulfilling the connectivity needs of businesses within the IP’s area. 

In addition, other prominent IPs were newly developed in Bau Bang district, including Tan Binh IP 

(352.5ha), Cay Truong IP (700ha), and Lai Hung IP (600ha), increasing the district’s total area of 

additional industrial land for development to 1,687.38ha15. 

Bau Bang District People’s Committee (DPC) completed the master plan for the district’s socio-

economic development to 2025, which was approved by Binh Duong PPC in 2017. Accordingly, worker 

housing areas were constructed with over 932,792m2 and more than 31,080 rooms, meeting the 

housing needs of more than 93,240 people. The DPC developed Lai Uyen town into a class-V urban 

area, with the vision to develop it into a class-IV urban area and two class-V urban areas, including Lai 

Hung commune and Long Nguyen commune16. 

• Local Infrastructure and Public Services 

Bau Bang’s transportation was invested synchronously and distributed evenly in the district area with 
the developed system of provincial and district roads17. Transportation in Bau Bang is very convenient, 

with a complete road system, facilitating travel needs and goods circulation. Binh Duong Avenue 

(National Highway 13) is a backbone road with six lanes and 28m road surface. Roads in Bau Bang IP 

have been completely invested. Other routes, such as provincial roads (DT750, DT749a, DT741b, and 

DT749c) and district roads, have been asphalted. In the future, additional routes, including Ho Chi 

Minh Road (passing North of the district), My Phuoc - Tan Van Road extending to Bau Bang IP - Urban 

Area and connecting Ho Chi Minh Street, and the metro line connecting from Binh Duong new city 

centre to Bau Bang will be invested and developed.  

The district’s commercial electricity output stably met the local demands in living and production. The 
consumed output was estimated at 944.88 million KWh. The district’s rate of households accessing 

electricity reached 99.99% in 2022. The rate of households using hygienic water in rural areas reached 

100%. The rate of households using clean water in urban areas reached 65.1% in 202218. 

 
15 Phuong Le & Ha Khanh (2022) 
16 Phuong Le & Ha Khanh (2022) 

17 Bau Bang DPC (2022b) 

18 Bau Bang DPC (2022) 
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The district’s drainage system has not been invested in or built in an integrated manner. The 

wastewater and surface water collection system were only concentrated in Bau Bang IP - Urban Area 

and partly along Highway 13 in the district. Sewers to collect wastewater for treatment were not 

available in residential areas outside Bau Bang IP - Urban Area19.  

The district has 34 schools from kindergarten to upper secondary levels, including 29 public schools 

and five private schools. Notably, 89.7% of public schools in the district were recognised as meeting 

national standards20. Regarding healthcare, Bau Bang district had nine medical establishments, 

including one hospital, one regional polyclinic, and seven medical service units in precincts, offices, 

and enterprises, with 70 patient beds and 261 medical and pharmaceutical staff. The rate of 

communes having doctors and midwives was 100%. All communes met national health standards21. 

In 2022, the rate of population participating in insurance programs was estimated at 92.4%22.  

• Vulnerability Status 

By 2023, Bau Bang district had 169 poor households, accounting for 0.79% (139 poor households 

under the poverty reduction target, accounting for 0.65% and 30 poor households under social 

protection policies, accounting for 0.14%) and 70 near-poor households, accounting for 0.33%23. 

• Socio-economic Development Plan 

In 2024, Bau Bang DPC strives to increase the industrial production value by 20 - 22%, increase total 

retail sales and consumer service revenue by 23 - 25%, and increase the agricultural production value 

by 4 - 5%. The total State budget revenue and total budget expenditure in the district are expected to 

increase by 8 - 10% and 8 - 9% compared to 2023, respectively24. The rate of multi-dimensional poor 

households according to the province's standards is below 1%25. 

5.2.2. Commune Level 

5.2.2.1. Overview of Tru Van Tho Commune 

Tru Van Tho commune is located 13km from Bau Bang centre to the north. The commune borders 

Thanh Tam commune (Chon Thanh district, Binh Phuoc province) to the north, Lai Uyen town to the 

south, Cay Truong II commune to the west, and Tan Long commune (Phu Giao district) to the east. The 

commune’s total landmass was 27.8km2, covering four hamlets (Hamlet 1, Hamlet 2, Hamlet 3, and 

Hamlet 4).  

Tru Van Tho commune’s population 2023 was 13,267 (equivalent to 4,586 households), of which 

69.8% was permanent residents and the remaining was temporary residents. Kinh ethnicity occupied 

the largest proportion of the commune’s population (99%), and the insignificant remaining was of 
seven minority ethnic groups (i.e., Tay, Thai, Nung, Khmer, Muong, Hoa, and Stieng). About 4.4% of 

the commune's inhabitants (807 people) practiced five recognised religions, namely Catholicism, 

Protestantism, Buddhism, Hoa Hao Buddhism, and Caodaism26. The number of poor households 

decreased to 0.2% (ten households) in 202327.  

The working-age population was recorded at 9,286 people (accounting for 70% of the commune’s 
population), of which 86% was trained labourers. The average annual income per capita of Tru Van 

 
19 Bau Bang DPC (2022b) 
20 Bau Bang DPC (2022) 
21 Bau Bang Statistics Office (2023) 
22 Bau Bang DPC (2022) 
23 Hong Phuong (2023) 
24 Tien Hanh - Phu Hao (2024) 
25 Tien Hanh - Phu Hao (2024) 
26 Tru Van Tho CPC (2023) 
27 Tru Van Tho CPC (2023) 
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Tho reached VND 82.9 million in 2023, 0.3 times higher than the statistic in 2018 (VND 62.3 

million/person/year)28. 

Tru Van Tho commune had a favourable location to develop the local socio-economic conditions with 

the invested transport system of National Road 13 (2km), Provincial Road 750 (6.87km), and district 

roads (7km). All six inter-hamlet roads were alphasted, and all 142 intra-hamlet roads were hardened 

and concreted in 2023. 

In 2023, the proportion of households accessing clean water reached 78.1% and all households 

accessed electricity. Tru Van Tho commune did not have irrigation and canal system. Agricultural 

production mainly used underground water from dug wells and local streams. The rate of domestic 

and non-hazardous solid waste in the commune collected and processed reached 99%.  

There were six educational establishments in Tru Van Tho commune, including three public schools 

(one kindergarten, one primary, and one lower secondary schools) and three non-public schools (two 

kindergartens and one primary - lower secondary school). The commune’s health station had six 
medical personnel, including two doctors, two physicians, one nurse, and one pharmacist. The rate of 

residents participating in health insurance program reached 95.6% in 2023. The commune had 

developed commercial infrastructure with two official markets, a mini supermarket, and many stores, 

adequately meeting the local demands. 

Tru Van Tho commune featured the economic structure of agriculture - service - handicraft, with 

cultivation and husbandry making the most significant contribution to its economic composition. This 

correlates with the commune’ land use plan as the agricultural land occupied the predominant 
proportion in the commune’s landmass (80.5%). Local main crops included rubber and fruit trees, 

occupying 82% of the commune’s agricultural land. There were 42 husbandry farms (mainly cattle, 

pig, and poultry farms), one transportation cooperative, one bamboo shoot cultivation cooperative, 

one guava cultivation cooperative, one cattle raising cooperative, and one fruit tree cooperative in 

Tru Van Tho commune in 2023.  

5.2.2.2. Overview of Lai Uyen Town 

Lai Uyen town is Bau Bang district’s commune-level administrative unit, established in 2018 based on 

the area and population of the initial Lai Uyen commune according to Resolution No. 535/NQ-

UBTVQH14 dated 11 July 2018 by the National Assembly. The town’s total landmass was 88.36km2, 

covering eight residential areas (Bau Bang, Bau Hot, Bau Long, Ben Lon, Cay San, Dong Cheo, Dong So, 

and Xa Mach). The town’s population was 39,688 in 202129, reaching a population density of 449 

people/km2. 

Lai Uyen town is in the centre of the Bau Bang district. The town borders Tru Van Tho and Cay Truong 

II communes to the north, Long Nguyen and Tan Hung communes to the south, Long Tan (Dau Tieng 

district) to the west, and Tan Long commune (Phu Giao district) and Tan Hung commune to the east.  

Lai Uyen is the industrial centre of Bau Bang district, with the role of promoting socio-economic 

development in neighbouring communes in Bau Bang, Dau Tieng, and Phu Giao districts through the 

socio-economic exchange activities.  

Binh Duong PPC approved the general planning project of Lai Uyen urban area until 2030 as the centre 

of trade, services, and agricultural goods in the northern region of Binh Duong province. Accordingly, 

the town’s economic structure has shifted positively towards increasing the proportion of trade - 

service and industry - construction sectors, while reducing the proportion of agriculture sector30. As 

of 2023, 114 enterprises operated in the town in different fields, such as construction, commercial 

 
28 Tru Van Tho CPC (2023) 
29 Binh Duong Province’s Department of Health (2021) 
30 Vietnam Government (2018) 
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services, wood manufacture, and steel manufacture. In addition to the industry, the town's trade and 

service sector was also strongly developed, with over 1,291 establishments registered to operate and 

two large markets (Lai Uyen and Bau Bang markets)31. 

Agriculture was not identified as the town’s economic strength although the agricultural land occupied 
around 60% of the town’s land mass (5,247.73ha) in 2023. The primary crop in the locality was rubber, 
and the main livestock was pigs and chickens. The number of pig farms in the town was recorded at 

32 in 202332.  

In 2023, Lai Uyen town had four kindergartens, one primary school, and one lower secondary school. 

The percentage of 6-year-old pupils entering class 1 reached 100%. The rate of local people 

participating in health insurance programs reached 95.7% in 2023, increasing 4.7% over 202233 (see 

Figure 7). 

  

 
31 Vietnam Government (2018) 

32 Lai Uyen Town People’s Committee (2023) 
33 Lai Uyen Town People’s Committee (2023) 



  

 

 

PUBLIC. This information is being disclosed to the public in accordance with ADB’s Access to Information Policy. 

  

Health station in Tru Van Tho commune Health station in Lai Uyen town 

  

Religious establishment in Tru Van Tho commune Religious establishment in Lai Uyen town 

Figure 7: Infrastructure in Tru Van Tho and Lai Uyen 

Source: Socio-economic survey conducted by ESC, May 2024 

5.2.3. Village Level 

The pipeline runs from Hamlet 2 of Tru Van Tho commune to Cay San residential area of Lai Uyen 

town. Four project affected hamlets and residential areas are identified, including Hamlet 2 of Tru Van 

Tho commune (affected by the pipeline Segment 1), Bau Hot and Bau Long residential areas of Lai 

Uyen town (affected by the pipeline Segment 2), and Cay San residential area of Lai Uyen town 

(affected by the pipeline Segment 2 and Segment 3).  

The socio-economic profiles of Hamlet 2 and Cay San residential area were collected based on the 

consultations with local authorities. 

• Hamlet 2 in Tru Van Tho commune has around 758 households, including 450 households with 

permanent residency and 308 households with temporary residency. There are approximately 

20 poor and difficult households and ten ethnic minority households, primarily the Muong 

ethnic group, who migrated from Ha Tay, Ha Giang, and Nghe An provinces. The residents are 

involved in various livelihoods for income, including agricultural production, company 

employment, and small businesses, showing a diversified economy beyond agriculture. There 

are no significant cultural or historical landmarks within the Project area. A provincial-level 

relic, Bot Cay Truong, is located approximately 1km away from Hamlet 2’s centre. 

• Cay San residential area consists of 647 households with a population of 2,720. Additionally, 

there are 2,485 households with 3,170 temporary residents in the locality. There are 12 

households classified as poor, and no ethnic minority groups are recorded. Main religions 

practiced are Protestantism and Buddhism. Local households primarily use bore water, and a 
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piped water system is only available on the main route. The main livelihoods in the area are 

agricultural production (e.g., rubber planting), company employment in the Bau Bang IP, and 

small businesses. There is a gradual occupational shift from agricultural production to waged 

employment. No cultural heritage within the Project area is identified. Lai Uyen town only has 

one provincial-level cultural site - Bau Bang victory monument, about 5km from Cay San 

residential area.  

5.3. Socio-Economic Baseline: Household Level Data Analysis  

The census of AHs was conducted, with key elements of baseline data including demographic details 

of AHs, their employment, ownership of land and assets, income and expenditure, health conditions, 

access to public services, and vulnerability status. This section is presented based on data collected 

from 20 AHs interviewed.  

5.3.1. Demographic Profile of Sampled Affected Households 

A total of 87 people, including 47 males and 40 females, were affected across 20 surveyed households. 

Most of the affected individuals identified themselves as Kinh ethnicity and had no religious affiliation, 

accounting for 54% and 46% respectively (see Table 7). Notably, two household heads were identified 

as part of the Muong ethnicity group through consultations with local authorities, although they self-

identified as Kinh people during interviews. These individuals had been married to Kinh spouses since 

1980 and settled in the area for a long period. 

The interviewed households were located in Bau Bang district: Tru Van Tho commune (ten households 

or 50%), Lai Uyen commune-level town (seven households or 35%), Tan Hung commune (one 

household or 5%), and Cay Truong commune (one household or 5%), and Thuan Giao ward of Thuan 

An city (one household or 5%). 

Table 7: Surveyed Population by Residence and Gender 

City/District Town/Commune Surveyed AHs 

(N=20) 

Surveyed 

APs (N=87) 

Surveyed APs by Gender 

Males (N=47) Females (N=40) 

N % N N % N % 

Bau Bang Tru Van Tho 10 50.00 35 23 65.71 12 34.29 

Lai Uyen 7 35.00 34 16 47.06 18 52.94 

Tan Hung 1 5.00 10 4 40.00 6 60.00 

Cay Truong 1 5.00 4 2 50.00 2 50.00 

Thuan An Thuan Giao 1 5.00 4 2 50.00 2 50.00 

Total 20 100.00 87 47 54.02 40 45.98 

Source: Socio-economic survey conducted by ESC, May 2024 

Among the 63 individuals of marriageable age34, 73% were married, 20.6% were single, 4.8% were 

widowed, and 1.6% was one single mother. Most of the population, around 58.6% fell within the 15-

60 age bracket, 24.2% were under 15 years old, and 17.2% were over 60 years old. The average 

household size for the AHs was 4.4 members, with a range of two to ten members. 

The literacy rate was found to be high at 98.7%35, with only one illiterate female (1.3%) recorded 

during the interviews. Among the literate individuals from 6 to 18 years old, 47.1% were attending 

 
34 The 2014 Marriage and Family Law of Vietnam regulates the marriage age of 18 years or older for females 

and 20 years or older for males. 
35 Among 87 surveyed people, nine were excluded from the literacy analysis as they were under schooling age 

(six years old) at the survey time. 
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primary school, 23.5% were in lower secondary education, 23.5% were in upper secondary education, 

and 5.9% had stopped studying at the lower secondary level and supported their family in cultivation 

(one 16-year-old individual). In the over-18 age literate group, 11.7% had completed primary 

education, 36.7% had completed lower secondary education, 26.6% had completed upper secondary 

education, and 25% had completed or attended university level. 

Approximately 26.4% of the surveyed APs experienced health issues, including prevalent diseases such 

as flu, diabetes, hypertension, and bone-related diseases. Most households sought medical check-ups 

and treatment at provincial and district-level health establishments, with 63.1% and 57.9% 

respectively. Traditional health treatments and collecting food from nature were not practiced among 

the surveyed AHs. 

5.3.2. Vulnerability Status 

Vulnerable groups refer to distinct groups of people who may suffer disproportionately from 

resettlement effects. This may include female headed households with dependents, disabled 

household heads, households falling under the generally accepted indicator for poverty, children and 

the elderly households who are landless and with no other means of support, landless households, 

and Indigenous Peoples or ethnic minorities. 

The survey revealed that one AH was identified as vulnerable, accounting for 5% of the surveyed AHs. 

This vulnerable household, led by a middle-aged woman with two school-age children, earns its 

income from agricultural production. This household would face economic displacement induced by 

the Project as they cultivate on the affected land despite not owning it. 

5.3.3. Employment 

The total number of individuals aged 15 and over who were able to work was 66. Among them, 44 

were economically active36 (68.2%), and 22 were economically inactive (31.8%). The economically 

inactive individuals included ten students aged 15 and over, six people doing unpaid housework, and 

six people unable to work due to old age. 

All 44 economically active individuals were employed. The employed individuals, consisting of 34 

working-age and ten over-working-age people, were involved in various activities such as cultivation 

and husbandry (45.4%), small businesses (20.5%), public employment (15.9%), day labour (9.1%), and 

company jobs (9.1%) (see Table 8). 

There was a balance in gender distribution among those engaged in income-generating activities. In 

terms of occupation, men predominantly held wage-based employment (e.g., day labourers), while 

women outnumbered men in small businesses. Both men and women were equally involved in 

cultivation and husbandry, as well as public employment. 

Table 8: Primary Occupations of The Surveyed Working Population  

Livelihood Categories Surveyed Working Population (N=44) 

N % 

Land-based livelihoods Cultivation and husbandry 20 45.45 

Wage-based livelihoods Company employment 4 9.09 

Public employment 7 15.92 

 
36 Economically active population: The labour force or workforce or economically active population, also 

shortened to active population, includes both employed (employees and self-employed) and unemployed 

people, but not the economically inactive, such as students, unpaid labourers, and elderly people not engaged 

in income generation work. 
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Livelihood Categories Surveyed Working Population (N=44) 

N % 

Day labour 4 9.09 

Enterprise-based livelihood Small business 9 20.45 

Total 44 100.00 

Source: Socio-economic survey conducted by ESC, May 2024 

5.3.4. Household Finance 

In the household finance data analysis, one household refused to disclose their income and 

expenditure, so they were excluded from the household finance analysis. The average monthly income 

per household of the 19 AHs was about VND 25 million (see Table 9). The lowest recorded income was 

VND 4 million from a two-member elderly household engaged in agricultural production. The highest 

income was nearly VND 100 from a household involved in selling bonsai trees and running an eatery 

business. Enterprise-based livelihoods contributed the most to the average monthly household 

income structure at 33%, followed by land-based activities (32.4%), wage-based livelihoods (27.8%), 

and other sources (6.8%) such as pension and support from family members. 

The average monthly income per capita was VND 5,820,281, which is lower than the figures for Binh 

Duong province (VND 14.3 million per person per month) and Tru Van Tho commune (VND 6.9 million 

per person per month) in 2023. None of the surveyed AHs were identified as poor or near poor.  

The average monthly expenditures per household and per capita in the surveyed AHs were nearly VND 

18.5 million and VND 4.2 million, respectively, which were much lower than the income indicators. 

The majority of the average monthly household expenditure was allocated to spending on food and 

daily necessities (46.8%), followed by other demands such as education, clothing, debt payment, and 

daily expenses. 

Around 68.4% of the surveyed AHs had an average annual household income exceeding the average 

annual expenditure, with a positive gap of over VND 6.8 million. This aligns with the data analysis 

showing that 94.7% of the surveyed AHs had sufficient financial status in the past three years. It is 

noted that despite having enough income to cover their expenditure over the past three years, seven 

households (36.8% of the surveyed sample) recorded taking loans from commercial banks. These 

households paid an average of VND 10 million per month in loan interest. 

Table 9: Surveyed AHs’ Income and Expenditure  

Indicators Surveyed AHs (N=19) 

Monthly Household Income  Monthly Household Expenditure  

Average value per household (VND) 25,425,439 18,546,930 

Average value per capita (VND) 5,820,281 4,245,683 

Minimum value (VND) 4,000,000 5,130,000 

Maximum value (VND) 99,666,667 46,300,000 

Source: Socio-economic survey conducted by ESC, May 2024 

5.3.5. Household Assets 

In the surveyed areas, about 90% of AHs had residential houses in good conditions, with good sanitary 

conditions such as flush toilets. The houses also had adequate home appliances including TVs, fridges, 

gas stoves, mobile phones, beds, cabinets, air conditioners, and kettles. There was one household 

residing in their friend’s accommodation, and another household rented a house despite owning one. 
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Regarding transportation, motorbikes were the primary means of commuting, and 35% of the 

surveyed AHs owned cars. All households had access to the national grid and utilized gas and 

electricity for cooking. For domestic water use, the primary sources were borewells (75%) and the 

centralized piped water system (40%). 

5.3.6. Land Holding 

All surveyed AHs had residential and gardening land measuring a total of 127,248m2, with an average 

area of 6,362m2 per household. They had a land use rights certificate (LURC) for their residential and 

gardening land (see Table 10).  

It was found that 95% (19 out of 20 AHs) also had agricultural production land plots including the plots 

of production land to be temporarily affected by the Project, with a total area of 716,300m2 and an 

average area of 37,700m2 per household. Almost 84.2% of 19 AHs with production land had LURCs, 

while 15.8% rented production land for cultivation. The surveyed households were found to be 

growing cassava or rubber trees on production land. 

Table 10: Surveyed AHs’ Land Holding 

Land Types All Surveyed AHs (N=20) 

No. of 

households 

% Total area 

(m2) 

Average 

area (m2) 

Smallest 

area (m2) 

Largest area 

(m2) 

Residential and 

gardening land 

20 100.00 127,248  6,362.4  100 80,000 

Agricultural production 

land  

19 95 716,300  37,700  1,600 150,000 

Source: Socio-economic survey conducted by ESC, May 2024 

5.3.7. Social Support and Engagement 

About 75.9% of the 87 surveyed individuals (66 people) could participate in local social organizations37. 

However, only 20.7% engaged in social organisations. The most common social organizations 

participants engaged in were Elderly Association (38.9%), Farmers’ Union (33.3%), and Women’s 
Union (33.3%). Village Management Boards, Party Cells, Veterans’ Associations, and Red Cross 
organizations had lower engagement rates. 

When households need help in terms of finance, information, and spiritual support, family was the 

primary source of support for emotional and practical encouragement (68.4%), followed by 

neighbours (10.5%) and friends (5.3%). Two households reported that they did not have any support 

sources to rely on. 

5.3.8. Gender Relations 

Gender differences were evident in levels of participation in reproduction, production, and 

community activities38. Women were more involved than men in all reproduction activities, such as 

caring for children and the elderly (63.9%), preparing food and cooking (63.9%), and doing household 

chores (63.9%). Meanwhile, men played more prominent roles in production (an average of 64.5%) 

and community activities (an average of 61.7%). Statistics also indicated that in 88.9% of households, 

both the husband and wife claimed to have equal decision-making rights in household matters with 

the final decision being made after discussion between them. The remaining households (11.1%) 

reported that while discussions took place, the husband was the ultimate decision maker. 

 
37 Vietnamese citizen aged from 16 and over are eligible to participate in civic organisations. 
38 18 out of 20 surveyed AHs were included in the gender relations analysis as the remaining two AHs were 

widowed or female headed. 
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5.3.9. Perception of Infrastructure and Public Services 

All households have expressed satisfaction with the current conditions of local infrastructure and 

public services. This includes electricity supply, water supply, road system, education, health care, 

waste collection services, internet and telecommunications, and markets (see  

Figure 8). There were no recorded complaints or negative assessments regarding these categories, 

which may indicate convenient living conditions in the surveyed areas. 

 

Figure 8: Surveyed AHs’ Evaluation on Infrastructure and Public Services 

Source: Socio-economic survey conducted by ESC, May 2024 

5.3.10. Knowledge of the Project  

Survey results show that approximately 95% of respondents have heard about the Project. Specifically, 

47.4% have learned about the Project in less than six months, while 21.1% have become aware of it 

over a period longer than six months, mainly through the Project representatives. Additionally, 31.5% 

of respondents received information about the Project for the first time through public meetings. 

Most households expressed a need for further information about the Project, with 75% wanting to 

know the Project’s commencement date and 55% seeking information about the compensation price 
for affected land and non-land assets. These households preferred to receive this information through 

public consultations (75%) or in-person meetings (35%). 

Furthermore, the survey found that 70% of the surveyed households were unaware of the Project's 

grievance mechanism. However, 30% indicated that they would contact TDM’s representative in case 
of grievances. No grievances related to the Project were recorded during the survey. 
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5.3.11. Perception of Project Impacts 

Surveyed households believed that the Project would have positive effects on clean water supply, job 

opportunities, and investment prospects. To maximize these positive impacts, it is recommended that 

the Project adequately communicates its information and progress to residents and holds 

consultations with both the local people and authorities during the construction and operation 

phases. 

Survey results indicated overall support for the Project among the households. However, some 

negative impacts related to the Project were identified, including (see Table 11): 

• Temporary loss of land: 95% (19 households) mentioned that they would experience 

temporary land loss, while the remaining household is cultivating on the same land plot with 

another AH.  

• Loss of crops and trees and temporary livelihoods: 90% (18 households) said that their 

livelihoods would be temporarily affected due to loss of their income from crops or trees 

cultivated in the affected areas. Most of these households planted rubber trees between six 

and 19 years old on the affected land, which are ready for harvesting. However, they did not 

identify the loss value from rubber harvesting, which depends on the number of affected 

rubber trees and the Project construction time. Only three AHs mentioned that they will lose 

from 7 to 41 rubber trees. Even though only a small number of rubber trees being affected, 

impacts on livelihood are obvious to them as their mature rubber trees would be a stable 

source of income for many years to come. 

• Temporary access restriction: 45% would be affected by temporarily restricted access to their 

land and production areas. However, many others believed that this restriction would not 

significantly impact their access to the production area, as they can traverse through 

alternative routes or through adjacent plantations. This impact is deemed insignificant as the 

construction period is short and would not disrupt traffic significantly. 

• Additionally, there are concerns about the post-excavation soil quality, including soil 

degradation and erosion. Some were worried that planting perennial trees on the shallow soil 

surface will be challenging because their roots may have difficulty penetrating deep into the 

soil due to the pipeline obstruction. 

Table 11: Potential Impacts Perceived by AHs  

Potential Impacts AHs by Segment 1 

(N=11) 

AHs by Segment 2 

(N=8) 

AHs by Segment 3 

(N=1) 

All Surveyed AHs 

(N=20) 

N % N % N % N % 

Temporary loss of land 10 90.91 8 100.00 1 100.00 19 95.00 

Loss of 

crops and 

trees and 

temporary 

impacts on 

household 

livelihoods 

Perennial trees 

(rubber) 

8 72.73 6 75.00 1 100.00 15 75.00 

Short-term 

crops (cassava) 

0 0.00 2 25.00 0 0.00 2 10.00 

Intercropped 

crops and 

perennial trees 

1 9.09 0 0.00 0 0.00 1 5.00 

Temporary access restriction 7 63.64 1 12.5 1 100.00 9 45.00 

Source: Socio-economic survey conducted by ESC, May 2024 

To minimize negative impacts by the Project development, 89.5% of surveyed households 

recommended the Project to implement the following measures: 
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• Disclosing the Project information and progress to local people (80%) 

• Providing reasonable compensation scheme (65%), 

• Allowing AHs to harvest their crops and trees before the construction commences (45%)  

• Consulting local people and authorities about their concerns during construction (30%) 

• Reconstructing or restoring affected land and/or structures (25%) 

• Providing temporary access routes during construction (20%) 

• Promptly addressing all questions and complaints from residents (20%) 

• Installing warning signs along the access road to the Project area (20%)  

• Restoring degraded agricultural land after the construction (15%) 

5.3.12. Percentage of Temporary Production Land Loss 

The survey confirmed that the land access and compensation process had not occurred at the time of 

the survey. As a result, AHs were unable to provide sufficient or detailed information about their 

impacted land area, exact location, number of affected trees or crops, and the estimated value of the 

loss. They only knew that the pipeline would cross their land, and they believed that the affected land 

area might make up a small proportion of their total production land, which was not expected to have 

significant impacts on their land use. 

Consultations with TDM’s representative indicated that, at this stage, the Project only estimated the 

length of the land that would be affected by the pipeline construction. The width of the affected land 

is estimated to be 2.5-6m, which will be accurately determined when the DMS is conducted. DMS was 

conducted prior to start of construction activities in September 2024, discussions in Appendix A. 

Based on information provided by 18 interviewed AHs39 and the estimated figures on the length and 

width of affected land provided by TDM, the percentage of production land loss was estimated with 

two scenarios, as shown in Table 12.  

• Scenario 1: If the land that the project will access is at least 2.5m wide, all interviewed AHs 

will temporarily lose less than 10% of their production land. No household is considered 

significantly affected by the Project. 

• Scenario 2: If the land that the project will access is up to 6m wide, three AHs (16.7%) will 

temporarily lose more than 10% of their production land, ranging from 10.5% to 13.5%. Three 

households will be classified as significantly affected by the Project.  

Table 12: Estimated Percentage of Temporary Production Land Loss 

Percentage of Temporary 

Production Land Loss 

Scenario 1 

2.5m wide * affected length 

Scenario 2 

6m wide * affected length 

N % N % 

Below 1% 4 22.22 0 0.00 

From 1% to below 5% 13 72.22 11 61.11 

From 5% to below 10% 1 5.56 4 22.22 

10% and over 0 0.00 3 16.67 

Total 18 100.00 18 100.00 

 
39 In this analysis, data was based on information provided by 18 households having their production land 

affected. The remaining two households include one co-cultivating on one AH’s land, and one having garden 
land with some vegetable and young fruit trees, which are deemed not to generate household income.  
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Source: Socio-economic survey conducted by ESC, May 2024 
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6. INFORMATION DISCLOSURE, CONSULTATION, AND PARTICIPATION 

This section on information disclosure, consultation and participation identifies main stakeholders of 

the Project and gives a record of consultation and engagement activities undertaken to date, as well 

as TDM’s plans on maintaining information disclosure and consultation during the RP implementation.   

Meaningful consultation is a process that: (i) begins early in the Project preparation stage and is 

carried out on an ongoing basis throughout the Project cycle; (ii) provides timely disclosure of relevant 

and adequate information that is understandable and readily accessible to AHs; (iii) is undertaken in 

an atmosphere free of intimidation or coercion; (iv) is gender inclusive and responsive, and tailored 

to the needs of disadvantaged and vulnerable groups; and (v) enables the incorporation of all relevant 

views of APs and other stakeholders into decision making, such as project design, mitigation measures, 

the sharing of development benefits and opportunities, and implementation issues. 

Disclosure of information and consultations occur during the preparation and implementation of the 

project to ensure that APs and other stakeholders have timely information about project’s land access, 

compensation, and resettlement, and opportunities to participate in and express their preferences 

and concerns regarding the resettlement program.  

6.1. Project Stakeholders 

A stakeholder is defined as any individual or group who is potentially affected by a project or who is 

interested in, or capable of influencing the outcome of the proposed development and its impacts. 

They can be all individuals, local communities, organisations, and governmental authorities. In 

compliance with the 2013 Land Law (Article 48, Article 67, and Article 69) and the ADB’s SPS, the views 
and suggestions of stakeholders will be incorporated in this RP. Primary stakeholders of this Project 

include: 

• Directly APs/organisations by project’s temporary land access (including landowners and land 

users) 

• Indirectly APs living in Tru Van Tho commune and Lai Uyen town 

• Partner organisations: Binh Duong Water Environment Joint Stock Company (BIWASE as the 

collector of TDM’s treated bulk water for supplying potable water to households and 

industrial parks) and EVN (the owner of land under 110kV TL safety corridor). 

• Governmental agencies: People’s Committees of Binh Duong province, Bau Bang district, Tru 

Van Tho commune, and Lai Uyen commune-level town 

• Construction Contractor and subcontractors (if any) 

• Civil society organisations (CSOs): Farmers’ Unions of Tru Van Tho commune and Lai Uyen 

town 

Stakeholders will be continuously updated throughout the Project development process (see Table 

13). A Stakeholder Engagement Plan will be developed as part of the Project’s environmental and 

social management plan.  
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Table 13: Stakeholder Matrix 

Category Stakeholder Description Influence Interest 

Directly 

APs/organisations 

by project’s 
temporary land 

access 

Landowners Individuals or organisations have land 

affected by the pipeline installation. 

High High 

Land users Individual users of land and non-land assets 

affected by the pipeline installation. 

High High 

Indirectly APs Local people not affected 

by project’s temporary 
land access residing in Tru 

Van Tho commune and Lai 

Uyen town 

Local households residing and/or having 

production land near the pipeline installation 

location in Tru Van Tho commune and Lai 

Uyen town. 

Low Medium 

Partner 

organisations 

BIWASE TDM provides treated bulk water supply to 

BIWASE, Binh Duong's monopoly water 

distributor, for potable water supply to both 

households and industrial parks in Thu Dau 

Mot city, Binh Duong province. 

Medium High 

EVN EVN is the owner of land under 110kV TL 

safety corridor. The development status of 

this pipeline is partially dependent on the 

agreement between TDM and EVN  

High High 

Governmental 

agencies 

People’s Committee (PC) 
of Binh Duong province 

Province-level management authority High Medium 

PC of Bau Bang district District-level management authority High Medium 

PC of Tru Van Tho 

commune 

The local authority will approve and inspect 

the pipeline construction in Tru Van Tho 

commune. 

High High 

PC of Lai Uyen commune-

level town 

The local authority will approve and inspect 

the pipeline construction in Lai Uyen town. 

High High 

Contractors and 

subcontractors 

Construction Contractor 

and subcontractors (if any) 

The Construction Contractor will cooperate 

with TDM to undertake the land access 

process, implement the RP, and conduct the 

pipeline construction. 

High High 

Civil society 

organisations 

(CSOs) 

Farmers’ Unions of Tru Van 

Tho commune and Lai 

Uyen town 

Farmers’ Unions are responsible for 

supporting farmers' livelihoods in the Project 

areas. 

Low Low 

6.2. Consultation with Stakeholders to Date 

6.2.1. Engagement during the Regulatory EIA Process 

On 26 March 2024, TDM received responses from Tru Van Tho CPC and Fatherland Front Committee 

of Tru Van Tho commune regarding the Project’s EIA report through official documents. Some 
recommendations included: reducing air pollution and dust caused by material transportation, 

managing workers during construction, prioritising recruitment of local people for construction work, 

ensuring local security, occupational health and safety, and fire prevention during construction, and 

implementation a compensation plan for AHs. 

On 29 March 2024, TDM organised a public consultation session in Cay San residential area’s office, 
Lai Uyen town with the participation of Lai Uyen TPC representatives and 15 local households. The 

purpose was to inform the Project information, present its project impacts and mitigation measures, 

and gather public opinions on the Project implementation. Overall, the local authorities and 

communities showed their support for the Project development and recommended the installation of 
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signage boards, reduction of air pollution and dust from material transportation, and proper 

treatment of waste and wastewater during construction.  

On 5 April 2024, TDM received a response from Binh Duong Electricity Company and Southern 

Irrigation Management One Member Limited Liability Company regarding the Project’s EIA report 
through official documents. Binh Duong Electricity Company committed to ensuring a stable electricity 

supply for the Project as specified in the EIA. Southern Irrigation Management Company requested 

TDM to increase the capacity of the intermediary lake from 60,000m3/day and night to 350,000m3/day 

and night to ensure a minimum amount of raw water reserved for one day in case the water source is 

not guaranteed or the Phuoc Hoa - Dau Tieng canal has a problem and requires water to be cut off for 

maintenance and repair. 

On 9-10 May 2024, TDM and its EIA consultant organized two public consultation sessions as part of 

the requirements on the local EIA process. The meetings were held at the community house of Hamlet 

2 in Tru Van Tho commune and at Lai Uyen TPC’s office, with participation of local authorities, TDM 

representatives, EIA consultants, and affected residential communities in the Project areas. Generally, 

the community was looking forward to the development of the Project and recommended that TDM 

implements proposed environmental and social mitigation measures. All the opinions from these 

public consultations will be recorded in the final EIA report. 

6.2.2. Engagement during the RP Development Process 

• Meeting with Authorities 

Two meetings were held with Tru Van Tho CPC and Lai Uyen TPC. A summary of discussions, concerns 

and recommendations from the meetings with authorities for the RP process is presented in Table 14.  

Table 14: Engagement with Local Authorities during the RP process 

Organisation No. of 

Participants 

Date of 

consultation 

Topics Covered in the 

Consultation 

Concerns/Perceptions/Recommendations 

Lai Uyen TPC 3  

(including the 

vice 

chairman of 

Lai Uyen TPC, 

cadastral 

officer of Lai 

Uyen TPC, 

and Head of 

Cay San 

residential 

area) 

9 May 2024 - Update the organisation 

about the Project 

development progress. 

- Obtain up to date socio-

economic data about 

demography, infrastructure 

and public services, health, 

livelihoods and 

employment, ethnic 

minority, and cultural sites 

in the locality. 

- Obtain inputs on impacts 

that the Project may have 

on local communities. 

- Gain feedback or 

perceptions on the Project 

development. 

 

The Project development will contribute 

to the local socio-economic development, 

increasing the clean water coverage in the 

locality and investment opportunities.  

The local representatives did not show 

any major concerns regarding the 

project’s land access for the pipeline 

construction as the pipeline mainly 

traverses under the safety corridor of the 

110kV TL, which will not incur to 

permanent land acquisition. It will not 

have any prominent impacts on local 

people’s employment and any significant 
turbulence on local living. 

The pipeline construction may cause 

disruptions to access local production 

land. Soil excavation could lead to soil 

runoff into adjacent fields, potentially 

disrupting cultivation activities. 

The Project is recommended to:  

• Conduct the consultation with 

EVN during the pipeline 

construction 

• Perform environmental and 

social mitigation measures  
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Organisation No. of 

Participants 

Date of 

consultation 

Topics Covered in the 

Consultation 

Concerns/Perceptions/Recommendations 

• Announce local people about the 

commencement date of the 

pipeline construction 

• Compensate affected crops,  

• Restore the land’s original 
condition, and 

• Minimizing any soil spillage 

during excavation. 

Tru Van Tho 

CPC 

3 

(including 

chairman of 

Tru Van Tho 

CPC, 

cadastral 

officer of Tru 

Van Tho CPC, 

and Head of 

Hamlet 2) 

10 May 

2024 

The local community has shown a strong 

support for the Project due to its positive 

impacts on socio-economic development. 

The Project will contribute to provide 

water for irrigation and domestic use, 

aligning with the commune development 

plan that aims to build Tru Van Tho as a 

commune-level town of the Bau Bang 

district by 2030. 

The Project has minimal impacts on local 

households, as it requires a small land 

area for the pipeline construction and has 

a short construction duration, minimizing 

negative effects on local living and 

livelihoods. The Project’s impacts on land 
and crops under the 110kV TL are not 

significant.  

The main concerns regarding the Project 

construction include limited traffic during 

the construction time and potential land 

subsidence due to land excavation and 

filling, which may negatively affect the 

local environment in terms of dust, noise, 

and waste pollution.  

The Project is recommended to:  

• Implement environmental and 

social mitigation measures  

• Announce local people about the 

commencement date of the 

pipeline construction 

• Develop and implement a 

mutually beneficial 

compensation plan 

• Work directly with local 

households regarding land 

acquisition and compensation, 

with the support of local 

authorities 

• Restore the land to its original 

status after construction.  

Source: Socio-economic survey conducted by ESC, May 2024 

• Consultations with Communities 
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Simultaneously with authority meetings, TDM organised multiple engagement activities at commune 

level to collect the latest socio-economic baseline data as well as concerns of local communities on 

the pipeline construction. The consultations were done in the form of household surveys. Twenty (20) 

households whose land would be temporarily acquired for the pipeline construction were already 

engaged via interviews in May and June 2024. Outcomes of the household surveys are also referenced 

in the report and presented in Table 15. 

As updated by TDM in September 2024, a public meeting was organized on 30 August 2024, with the 

participation of AHs and local representatives in Tru Van Tho commune to disclose the pipeline 

implementation plan in Tru Van Tho commune and TDM’s compensation schemes for AHs. 

Table 15: Engagement with Local Communities during the RP process 

Stakeholder No. of AHs Date of 

consultation 

Topics Covered in the 

Consultation 

Concerns/Perceptions/Recommendations 

AHs by the 

pipeline 

construction 

20 9 May – 1 

June 2024 

• Disclosure of the 

pipeline 

construction 

information  

• Obtaining 

information on 

demographics, 

source of assets, 

financial 

resources, socio-

economic status 

of AHs, and level 

of satisfaction 

with local 

infrastructure 

and public 

services 

• Assessment of 

potential 

impacts on local 

households. 

• Concerns or 

perceptions 

about the 

pipeline 

construction 

Most AHs support the development of the 

pipeline since it will ensure adequate 

water supply for local people. 

Some concerns include restricted access 

to production land along the pipeline 

alignment, potential soil erosion and 

degradation due to earth work, potential 

impacts on crop calendar, and loss of 

income from perennial trees. 

The Project is recommended to 

• Send early announcements of 

the pipeline construction 

commencement, 

• Conduct a detailed inventory of 

loss and detailed measurement 

survey with the participation of 

AHs,  

• Offer reasonable compensation 

for affected land and non-land 

assets,  

• Ensure the construction activities 

within the planned duration, 

• Avoid construction activities in 

the rainy season, and 

• Restore the land to its original 

status after construction. 

Nine AHs by 

the pipeline 

construction 

and five 

representatives 

from TDM, Tru 

Van Tho CPC, 

and Hamlet 2 

9 30 August 

2024 

• Disclosure of the 

pipeline 

installation 

implementation 

in Tru Van Tho 

commune  

• Disclosure of 

TDM’s 
compensation 

schemes for AHs 

The Project is recommended to 

• Cooperate with AHs to conduct 

land measurement and inventory of 

losses, and 

• Consider the pipeline alignment 

on public roads and under the TL to 

minimise local losses. 

Source: Socio-economic survey conducted by ESC, May 2024 
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6.3. Stakeholder Engagement and Information Disclosure during the RP Implementation 

During the RP implementation, TDM will promote engagement activities of the Project-based 

stakeholders. Engagement activities will be recorded and documented comprehensively, including 

participants lists, photographs, and minutes of the key issues addressed, agreements reached, 

observations made in the field, and outstanding issues that need to be addressed. 

For transparency in the RP implementation process and further active involvement of APs or AHs and 

other stakeholders, information will be disseminated through the disclosure of RP document (see 

Table 16). The following steps will be undertaken for disclosure of RP: 

• Copies of the approved RP in Vietnamese language will be made available at TPC/CPC offices 

and disclosed to APs. The RP will be uploaded on the TDM and ADB websites for disclosure 

purposes, as ADB’s SPS 2009 requires that all reports are made available to project APs and 

other stakeholders and the public at large;  

• Copies of the PIB in Vietnamese language will be distributed to the APs or AHs; and 

• Social monitoring reports on RP implementation will also be made available at the TPC/CPC 

offices and will be uploaded on the ADB website.  

Details of proposed engagement activities during the RP implementation are presented below. 

Table 16: Proposed Engagement Activities during the RP Implementation 

Engagement 

Activity 

Stakeholders Description Forms of communication 

Disclosure of 

the RP  

Directly APs  

Indirectly APs 

Partner organisations 

Governmental agencies 

Construction Contractor 

and subcontractors (if 

any) 

Civil society 

organisations 

The RP will be disclosed as soon as 

these versions get approved. The 

final RP disclosure will be on-going 

throughout the RP implementation 

phase.  

A PIB for all APs in Vietnamese 

language will be prepared for 

disclosure activities. The PIB will 

include concise information on all 

the key aspects of the resettlement 

process, such as (i) a description of 

the Project; (ii) adverse social 

impacts of the Project; (iii) 

measures to avoid impacts, 

including entitlements of APs/AHs; 

(iii) consultation and grievance 

redress procedures; (iv) 

implementation schedule of 

resettlement activities; and (v) 

names community liaison officials. 

Meetings will be organised with 

local authorities and APs (i.e., 

face-to-face, small group 

meetings, and phone calls), and 

PIB will be delivered in the 

meetings and displaced at local 

public areas. Records of PIB 

disclosure to AHs are required. 

 

Consultations 

with 

stakeholders  

Directly APs 

Indirectly APs 

Partner organisations 

Governmental agencies 

Construction Contractor 

and subcontractors (if 

any) 

Civil society 

organisations 

Continuous consultations shall be 

carried out by TDM during the RP 

implementation stage to update 

APs/AHs and ensure that they 

receive their due entitlements and 

benefits. 

Correspondence (i.e., face-to-face, 

meetings, phone calls, documents, 

emails, or letters)  
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Engagement 

Activity 

Stakeholders Description Forms of communication 

Disclosure of 

social 

monitoring 

reports on RP 

implementation 

Directly APs 

Indirectly APs 

Partner organisations 

Governmental agencies 

Construction Contractor 

and subcontractors (if 

any) 

Civil society 

organisations 

Social monitoring reports will be 

prepared and shared with 

stakeholders, especially to CPC/TPC, 

during the RP implementation and 

upon completing the RP 

implementation. 

Official documents with reports 

enclosed 
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7. GRIEVANCE REDRESS MECHANISM 

APs will have the right to file complaints and/or grievance on any aspect of land acquisition, 

compensation, and resettlement such as inventories, valuation, and entitlements. Any APs who have 

their land or non-land assets or livelihoods affected and believe that they are not compensated or 

assisted in compliance with their entitlements will be able to express their grievances through a 

Grievance Redress Mechanism (GRM) that has been instituted under this RP. The GRM enhances the 

Project responsiveness and accountability to affected communities by ensuring that grievances are 

promptly received and facilitated resolution. 

The mechanism is designed to promptly address APs’ concerns and complaints, using an 
understandable and transparent process that is gender-sensitive, culturally appropriate, and readily 

accessible to all affected people. The grievance mechanism includes provisions to protect 

complainants from retaliation and to remain anonymous if requested (refer to Article 6, Complaints 

Law 2011). Complaints are made in written or verbal (refer to Article 8, Complaints Law 2011). The 

GRM is explained and disclosed to APs and communities prior and during consultations that precede 

the approval of the RP and will be socialised during the RP implementation. TDM will designate 

personnel responsible for monitoring and addressing grievances and complaints raised by APs until 

they are resolved. 

To ensure that all APs have avenues for redressing their grievances related to any aspect of project’s 
land access and compensation of losses, detailed procedures for the redress of grievances have been 

established for the Project, with references to national regulations on grievance resolution procedures 

(Section 2, Complaints Law 2011), which are as follows: 

Step 1: Receive and Acknowledge Grievance 

APs may submit an oral or written complaint to TDM or the Construction Contractor, who will send it 

back to TDM’s staff in charge (the Deputy General Director as the Project coordinator). The TDM will 

log the complaint and relevant details in the Grievance Log within one (01) working day. APs can 

directly approach TDM or the Construction Contractor. Upon receipt of the written or verbal 

grievance, TDM will assign a unique number to each grievance for easy tracking. Grievances for highly 

sensitive cases, and as requested by complainants, will be filed anonymously, which is essential for 

capturing any grievances that may arise concerning gender-based violence and sexual exploitation 

and abuse. In the case of grievances raised anonymously, TDM will accept and register the grievance.  

TDM will provide the complainant with a verbal acknowledgment of the receipt of the complaint 

(phone call or a meeting) and a written acknowledgment within three (3) days (email, text messages, 

or letter). The acknowledgment will include the grievance number so the complainant can use it as a 

reference to track their complaint’s status. If the grievance is not well understood or additional 
information is required, the complainant should seek clarification during this step.  

Step 2: Screen and Assess Grievance  

Grievance is screened and assessed within three (3) working days of receipt by the TDM as follows: 

• If it is decided that a grievance is invalid, the grievance will be dismissed, and advice on the 

decision and the reasons for dismissal will be provided to the complainant in writing (and in 

person if required). For anonymous grievances, the updated information shall be posted on 

notice boards for anonymous grievant(s). Where applicable, TDM will refer the complainant 

to a government department, organisations, or judicial committee within the local 

government; 

• If the grievance is valid, it will proceed with the next steps. 

Step 3: Investigate and Propose Resolution  
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TDM will investigate the grievance and propose a resolution or as soon as possible but no later than 

15 working days after screening and assessing the grievance. TDM’s responsible staff shall seek input 

from local authorities, project personnel, and contractors, as necessary. 

TDM staff will discuss the outcomes of the investigation and proposed resolution with the 

complainant. The response can be communicated in several ways depending on the complainant’s 
preference (e.g., face-to-face, email, letter, or phone call). They will ask the complainant for written 

acceptance of the resolution (or verbal if the complainant has difficulty reading or writing). 

For anonymous grievances, solutions will be taken without consultation with grievant(s). The updated 

information shall be posted on notice boards for grievant(s). 

Step 4: Implement the Resolution 

• If the complainant does not accept the proposed resolution, TDM shall consult with the 

complainant to obtain further detailed clarification on the issues and negotiate a mutual 

solution. Minutes of consultation sessions shall be kept in the Grievance Log. If a mutual 

solution cannot be obtained through consultation, third parties could be asked to be involved. 

The third party can provide advice or facilitation in an acceptable way to all parties. Where 

mediation is desired, local institutions may be sought to mediate between the Project and 

stakeholder groups. 

• If the complainant accepts the proposed solution, the solution will be implemented within 

five (05) working days. TDM member shall inform the complainant once the resolution or 

corrective actions are implemented and confirm that the complainant is satisfied. 

Step 5: Grievance Close Out and Documentation  

TDM will monitor, document the grievance resolution process, and close the grievance within five (05) 

working days. If further attention is required, TDM should return to Step 2 to re-assess the grievance. 

All correspondence related to the grievance must be documented in the Grievance Log for monitoring, 

reporting, and learning.  

The above GRM will be disclosed to APs before and during the RP implementation to ensure they 

understand the process. Any expenses related to the procedures associated with seeking grievance 

redress will be borne by the Project. 



  

 

 

PUBLIC. This information is being disclosed to the public in accordance with ADB’s Access to Information Policy. 

8. ENTITLEMENTS, ASSISTANCE AND BENEFITS 

8.1. Eligibility 

This section sets out the entitlements, assistance and benefits available to people and households 

affected by project activities. People eligible for compensation and livelihood assistance entitlements 

are the persons who were on the project site prior to the cut-off date and who are physically and/or 

economically displaced due to permanent or temporary loss of land, structures and/or livelihood, 

whether full or partial, as a consequence of project execution.  

Based on Section 4.2 on potential impacts of the pipeline construction and Section 5.3 on socio-

economic profiles of APs. APs for the purpose of this RP include the following: 

• Persons or households whose agricultural or garden land is in part or in total displaced 

temporarily by the Project;  

• Persons or households whose structures are in part or in total displaced temporarily by the 

Project;  

• Persons or households whose crops and trees are displaced by the Project; and 

• Persons or households whose other assets are in part or fully displaced temporarily by the 

Project. 

8.2. Cut-Off Date 

The cut-off will establish the displaced persons who are eligible to receive compensation and 

assistance from the Project. The cut-off date coincides with the date of the DMS completion. The 

Project will adopt the rolling cut-off date approach, of which the cut-off date is specific to each 

segment. Considering the context of the Project, it is advised that the cut-off date should be set before 

the very start of the construction activity and the announcement of the cut off will be two weeks 

before the DMS starts (tentatively Quarter 3 of 2024). This is to ensure that farmers will be informed 

that no new crops will be planted along the TL after the cut-off date to avoid eligibility and 

compensation problems later. The cut-off date will be disseminated to all APs and, ideally, throughout 

the Project area in a general meeting with the local authority present and displayed or announced in 

public media and locations accessible to others who may not have been identified by survey.  

As updated by TDM in September 2024, the cut-off dates that were declared related to the inventory 

of losses to nine households affected by Segment 1 in Tru Van Tho commune were 4 September 2024 

(four AHs) and 5 September 2024 (four AHs). Details are discussed in Appendix A. 

As planned by TDM, cut-off dates for land compensation and public announcement before 

construction commencement are as follows: 

• 30-45 days before construction commencement: TDM will notify AHs and land users on the 

construction works and will carry out negotiation and compensation. Negotiation and 

compensation will be done in two weeks duration. 

• Two (2) weeks before construction commencement: TDM will notify CPCs, households and 

land users about the date of construction commencement.  

8.3. Detailed Measurement Survey (DMS) 

In May 2024, TDM conducted a preliminary survey to identify the location of land affected, 

landowners, and types of crops and trees. The census of AHs was conducted by ESC right after TDM’s 
preliminary survey. Detailed information on Project’s land access and compensation were not 

obtained as the land access process had not been started.  



  

 

 

PUBLIC. This information is being disclosed to the public in accordance with ADB’s Access to Information Policy. 

The final DMS will be done prior to the start of the construction activities per segment to confirm the 

actual impacts and compensation and allowing local farmers to harvest the identified crops and trees. 

DMS will be mainly conducted by TDM’s Construction Contractor once the detailed engineering design 

is finalized and approved. 

For the affected assets, the DMS of foreseen damages will be conducted by the owner and the 

Construction Contractor, with the presence of TDM representative. These parties will confirm the 

inventory of affected assets. For affected structures, the reconstruction or restoration plan will be 

discussed by all parties. Incidental damages or impacts incurred during construction period will be 

compensated on the full replacement cost.  

As updated by TDM in September 2024, DMS and inventory of losses were already undertaken for 

nine households affected by Segment 1 (sub-segment 1.1 and sub-segment 1.4) in Tru Van Tho 

commune. The smallest cultivation area affected was 95m2 and the largest area affected was 367.5m2. 

These households had their rubber trees, acacia trees, and cassava crops affected by the pipeline 

construction. Details are in Appendix A.  

8.4. Replacement Cost Calculation 

A replacement cost calculation will be conducted to determine the prevailing market rates of lands, 

structures, crops, and trees in the Project area on the principle of replacement cost. The pipeline will 

be constructed in 24 months and in segments. The replacement cost should be determined prior to 

impact, agreed with the effected households and based on market rate. Replacement cost is the 

amount calculated before displacement that is needed to replace an affected asset without deduction 

for taxes and/or transaction costs.  

The replacement costs will be evaluated based on information collected from both desk research and 

field work including surveys and data collection from people in the affected and adjacent areas, both 

those affected and those not affected. Desk research focuses on relevant publications and decisions 

of Government authorities at national, provincial, and district levels. However, these materials play at 

a supporting role only. As the work aims to obtain reasonable replacement costs for different types of 

affected assets, market evidence are the factors that most strongly base the formulation of these 

costs. Surveys with people in the affected area, both those whose assets are affected by the Project 

and those whose assets are not, produce reliable data for assessing the real market value of the assets 

affected. The compensation amounts for affected assets will be estimated using the unit costs and 

multiplying these unit costs with quantities of the affected assets. 

8.5. Entitlement Matrix 

An Entitlement Matrix has been developed, which recognizes and lists various types of losses and 

impacts resulting from the Project and provides the basic tools and guidelines for preparation of 

compensation and resettlement packages as shown in Table 17. 
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Table 17: Entitlement Matrix 

Type of Loss Type and Level of 

Impact 

Entitled Persons No. of AHs based 

on the census 

Compensation Policy Implementation Issues 

Temporary loss 

of structure 

Residential or 

commercial 

structure and other 

assets 

Owners with 

legal title or 

legalizable title 

1 • Reconstruction or restoration of the affected 

structure based on the replacement value, within 

the period agreed with APs 

• Includes option to be compensated for entire 

structure if remaining structure is no longer viable  

• Includes right to salvage materials from structure 

• Provision of all taxes, registration costs, and other 

fees incurred for replacement structure 

• Transfer and subsistence allowance 

• Additional compensation for vulnerable households 

Vulnerable households, including those 

headed by women, to be identified 

during the census of AHs. 

Loss of crops 

and perennial 

trees 

Standing crops and 

trees 

Owners with 

legal title or 

legalizable title, 

tenants, 

leaseholders 

18 (including 12 

having crops and 

perennial trees 

grown on 

affected land 

plots and six 

leaving their land 

vacant, but 

planning to grow 

trees during June 

- December 

2024) 

• Provision of a notice of 30-45 days before 

construction commencement to harvest standing 

seasonal crops. If harvest is not possible, cash 

compensation for crops (or share of crops) 

equivalent to prevailing market price. 

• Cash compensation for perennial crops (i.e., rubber 

trees) and fruit bearing trees based on full 

replacement cost, which includes not only of the 

production of the crop over one year, but also the 

cost of reestablishing the crop (seedlings, soil 

preparation, fertilizer, pest control, etc.), as well as 

the lost income during the period needed to re-

establish the crop or for the tree to achieve the same 

productive level. 

• Livelihood restoration measure developed and 

implemented for significantly AHs, vulnerable AHs, 

and AHs that will require period of time to re-

establish the perennial trees affected by the Project.   

• Work schedule to allow 

harvesting prior to 

construction and avoid harvest 

season 

• Market value to be determined 

based on survey from the 

nearest local market 
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Type of Loss Type and Level of 

Impact 

Entitled Persons No. of AHs based 

on the census 

Compensation Policy Implementation Issues 

Impacts on 

vulnerable 

displaced 

persons 

All impacts Vulnerable 

displaced persons 

1 • Additional allowance for loss of assets, access, and 

income 

• Vulnerable households will have priority in any 

employment required for the Project or alternative 

option/benefit for vulnerable households could be 

identified in consultation with them. The Project will 

disclose recruitment information (if any) to local 

authorities and AHs.  

• Vulnerable households, 

including those headed by 

women, to be identified during 

the census of AHs 

Temporary loss 

of land 

Land temporarily 

acquired for the 

Project, include 

borrowing land to 

facilitate 

construction 

activities 

Owners with 

legal title or 

legalizable title, 

tenants, 

leaseholders, 

encroachers, and 

squatters 

19 • Provision of a notice of 30-45 days before 

construction commencement 

• Provision of land rental value during the duration of 

temporary acquisition 

• Cash compensation for crops and perennial trees 

based on full replacement cost 

• Restoration of affected land 

 

Temporary loss 

of land 

Temporary loss of 

access to land, 

structure, utilities, 

and common 

property resource 

Owners with 

legal title or 

legalizable title, 

tenants, 

leaseholders, 

encroachers, and 

squatters 

9 • Provision of a notice of two weeks before 

construction commencement 

• Provision of temporary access  

• Restoration or enhancement of affected land and/or 

structure 

 

Any other 

loss not 

identified 

   Unanticipated involuntary impacts shall be documented and 

mitigated based on the principles provided in ADB’s 
involuntary resettlement policy. 
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8.6. Strategy to Address Gender Issues 

The Project includes the following specific actions to address gender issues during resettlement 

planning and implementation: 

• During the updating and implementation of this RP, both men and women will participate 

with equal opportunity and special measures to engage women in public meetings and in the 

DMS. Women from the AHs will be consulted regarding compensation, assistance, and 

benefits or opportunities related to the RP. 

• For married APs, both husband and wife will be present to receive the couple’s compensation 
and allowances for their affected assets and income sources. 

• Women will be given equal chance in getting hired for unskilled labour and to receive equal 

remuneration for the same work as the men. 

8.7. Strategy to Assist Vulnerable Households and Significantly Affected Households 

Vulnerable APs include the following households headed by women with dependents, household 

heads with disabilities, poor households, children and elderly households with no other means of 

support, landless APs, Indigenous Peoples or ethnic minorities. Significantly AHs refer to AHs who will 

(i) lose 10% or more of their total productive land and/or assets, (ii) have to relocate; and/or (iii) lose 

10% or more of their total income sources due to the Project.  

Based on the census findings, one out of 20 interviewed AHs is considered vulnerable. This household 

is headed by a female with two school-age children (see Section 5.3.2). It is estimated that three 

households would be significantly affected by the Project (see Section 5.3.12). The Project will deliver 

additional assistance to vulnerable and significantly AHs or find acceptable alternative benefits for 

them.  

8.8. Unforeseen impacts 

New APs or AHs that will emerge due to changes in the Project design or alignment prior to or even 

during construction works are entitled to the same entitlements as those of the other APs or AHs. 

Project entitlements will not apply to new occupants of the right of way after the cut-off date. 
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9. AFFECTED STRUCTURES AND INCOME RESTORATION 

9.1. Structure Restoration Strategies 

As per the site walk along the pipeline in August 2023, no household is identified as likely to be needing 

to be physically displaced or relocated. Allowances for relocated households is not applicable to the 

Project. 

According to the census findings in May 2024, one chicken cage might be temporarily affected due to 

the construction activities for the pipeline Segment 2. The compensation policy for temporary loss of 

structure is mentioned in the entitlement matrix (see further 8.5). 

9.2. Livelihood Restoration Strategies 

For significantly APs that lose 10% or more of productive land, income or other productive assets, 

vulnerable AHs, and AHs who will require period of time to re-establish affected perennial trees, 

livelihood restoration measures will be applied to restore livelihoods and incomes.  

As presented in Section 5.3.2 and 5.3.12, one AH is classified as vulnerable and about three households 

may be significantly affected by the temporary land acquisition for the pipeline construction in the 

event that the Project will temporarily acquire up to 6m wide on the land affected. During consultation 

with these households, they did not propose any specific measure to support them in restoring their 

livelihood, but only suggested a reasonable compensation for their affected assets and livelihoods. 

Based on the entitlement matrix and result of consultation with the AHs on this RP, livelihood 

restoration measures need to be developed before the pipeline construction, and implemented for 

these significantly affected APs, vulnerable AHs, and AHs who will require period of time to re-

establish affected perennial trees.  
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10. RESETTLEMENT BUDGET AND FINANCING PLAN 

Funds for land acquisition and implementation of resettlement are part of the Project budget. Detailed 

costs will be updated upon the completion of the DMS and the replacement cost calculation, which 

has been started from Quarter 3 of 2024. 

10.1. Procedures for the Flow of Funds  

TDM will bear the full cost of resettlement. It is responsible for ensuring that funds for resettlement 

are sufficient and are available on a timely manner. The Project will also ensure that funds for 

entitlements under the RP are fully disbursed among APs prior to the commencement of civil work. 

TDM assigns the Construction Contractor to negotiate with APs to construct the pipeline, compensate 

APs for affected assets, and restore or reconstruct the damaged structure and TDM will be present in 

all consultations or discussions with APs and monitor the Contractor’s activities. The Construction 

Contractor will deliver compensation and allowance to the AHs with the presence of TDM and the 

commune-level authorities. AHs will be notified at least one week about the date, time, and place as 

well as documentation required, for payment of compensation and allowances. At least one week’s 
notice is given to APs; notification is made by posting an announcement at commune office. At the 

time of payment, the head of AP household signs a compensation document to acknowledge the 

amount and receipt of payment. Representatives of TDM and commune witness the payment. 

10.2. Cost Estimates and Inflation Adjustment 

TDM and Construction Contractor, in collaboration with the CPC/TPC will ensure that adjustments are 

made to compensation rates and to other cash entitlements to reflect current market rates when 

payment of compensation and allowance is not done within the year of the conduct of the RCS. 

10.3. Implementation, Administration, and Contingency Costs 

Implementation costs cover payment of allowances and per diem of concerned TDM staff members 

and consultants involved in the updating and implementation of the RP. Administrative costs and 

contingencies amounting to 10% per each will be added on top of the cost of resettlement. Likewise, 

an indicative amount equivalent to 2% of the direct cost of resettlement is set aside to cover the cost 

of external monitoring. 

10.4. Estimated Cost of Resettlement 

The details of the land and non-land assets identified for replacement or compensation cannot be 

provided at the moment as the DMS has not been completed. TDM already completed the preliminary 

survey of the land plots affected. Table 18 provides an estimated budget for RP implementation (USD 

326,285) based on the consultation of TDM representative and the socio-economic survey results 

(May 2024). However, the actual cost of compensating nine affected households was only between 

USD 40,00 to 45,000 as detailed in Appendix A. It is important to acknowledge that some items may 

be subject to removal, addition, or adjustment based on the final provisions outlined in the RP. The 

identification of resettlement budget will be reported through an update in the RP. 

Table 18: Estimated Budget for Resettlement Plan Implementation 

No. Cost Items Unit Quantity Price Unit (USD) Amount (USD) 

A Compensation (land, structure, crops, trees, and livelihood)  236,447 

1 Compensation for temporary loss of 

land (6,000m in length * 2.5m in 

width) 

m2 15,000 11 164,764 

2 Compensation for temporary loss of 

structure (1 chicken cage) 

Structure 1 2,000 2,000 
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No. Cost Items Unit Quantity Price Unit (USD) Amount (USD) 

3 Compensation for loss of crops 

(cassava crop) 

Ha 4 3,319 13,276 

Compensation for perennial trees 

(averagely 27 trees per HH * 18 HHs) 

Tree 486 109 52,807 

4 Compensation for temporary loss of 

livelihood  

# HHs 18 200 3,600 

B Additional Financial Assistance  800 

1 Support for significantly AHs # HHs 3 200 600 

2 Support for vulnerable AHs # HHs 1 200 200 

C Livelihood Restoration Activities    3,200 

1 Support for production activities  # HHs 4 800 3,200 

D RP IMPLEMENTATION    27,000 

1 RP implementation team hires 

(Construction Contractor) 

Duration of 

contract 

(months) 

12 2,000 24,000 

2 Training for the Construction 

Contractor on RP implementation 

 Package 1 3,000 3,000 

SUB-TOTAL 267,447 

E Cost contigencies (10% of direct cost) 26,745 

F Administrative cost (10% of direct cost) 26,745 

G External monitoring (2% of direct cost) 5,349 

GRANT TOTAL (USD) 326,285 
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11. INSTITUTIONAL ARRANGEMENTS 

TDM has the overall responsibility for implementation of the RP, with provided additional support 

through contractors, and consultants in project management and safeguard monitoring. 

11.1. Institutional Arrangement 

TDM is the executing agency for the Project. TDM is planned to assign the Construction Contractor to 

implement the RP, but TDM will be ultimately responsible for all RP activities and involved in and 

monitor the Contractor’s works. The Construction Contractor will be the implementing agency, 

responsible for managing and ensuring safeguard due diligence and disclosure requirements and 

monitoring in accordance with ADB’s SPS and government requirements (see Table 19).  

Table 19: Role and Responsibilities in Resettlement Plan Implementation 

• TDM is the executing agency and is mandated to:  

- Provide overall management,  

- Conduct the preliminary DMS and the census of AHs, 

- Actively participate in RP updating and implementation activities in collaboration with 

Construction Contractor and concerned organisations at the commune level,  

- Ensure that Construction Contractor adheres to the principles, processes, and 

procedures prescribed in the RP. The responsibility of the Construction Contractor in 

the implementation of the RP should be documented in the contract agreement, 

- Take the lead in the public disclosure of Project RP in coordination with concerned 

People’s Committees and participate in project information dissemination and 

holding of consultation meetings with AHs and other stakeholders, 

- Monitor grievances related to the Project, 

- Design and implement an internal monitoring system that will capture the overall 

progress in RP updating and implementation,  

- Report to ADB the RP implementation. Consolidate Project progress reports on land 

acquisition and resettlement and submit completion report to ADB, and 

- Engage qualified external auditor to conduct independent monitoring/audit of RP 

implementation.  

• Construction Contractor: TDM assigns the Construction Contractor to implement the RP. Their 

scope of work will include but not be limited to the following: 

- Conduct detailed measurement surveys, valuation of damaged assets, and 

restoration/reconstruction. 

- Support TDM to conduct the community consultation and disclosure process 

throughout the Project cycle. 

No. Institution Role and Responsibilities 

1 TDM TDM is the executing agency for the Project and will take the main responsibility for the 

RP implementation in accordance with ADB’s SPS and government requirements.  

2 Construction 

Contractor 

Construction Contractor is the implementing party-in charge for the Project, responsible 

for ensuring safeguarding due diligence and disclosure requirements are in accordance 

with ADB’s SPS and government requirements. 

The Contractor is responsible for the construction works. 

3 Community Local community is the affected party but also the beneficiary of the Project. The 

community is responsible for resolving social conflicts and safeguarding their rights. 

4 Independent 

Consultant 

Independent Consultant is responsible for conducting an evaluation to assess the 

completion of RP activities in compliance with the ADB SPS.  
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- Negotiate with APs to construct the pipeline and restore or reconstruct the damaged 

structure after construction.  

- Prepare the database of all AHs and review their eligibility and entitlement based on 

the final RP. 

- Disburse compensation to ensure that APs are compensated as per the RP before the 

commencement of civil works.  

- Distribute the notices to the entitled APs regarding their payment of compensation. 

- Provide proper guidance to APs for the submission of their requests for compensation 

as per eligibility and entitlement. 

- Facilitate APs in terms of resolving the legal and administrative impediments for the 

compensation payment. 

- Help APs to put their complaints or grievances. 

- Assist TDM in the preparation of progress and monitoring reports. 

- Review, monitor, and evaluate the effectiveness with which the RP is implemented, 

and recommend necessary corrective actions to be taken. Advise on corrective 

measures where necessary to TDM.  

• Community: Local community is the affected and the beneficiary of the Project. The 

community is responsible for resolving social conflicts and safeguarding their rights. 

• Independent consultant/auditor: An independent consultant/auditor will be engaged by TDM 

to conduct external audit of the RP implementation based on the RP completion report 

prepared by TDM. 

As updated in TDM in September 2024, TDM assigned its Construction Contractor to implement the 

pipeline construction and RP implementation. Details are described in Appendix A.  

11.2. Staff Training and Capacity Building 

To implement the RP, TDM shall ensure that resettlement activities are implemented in compliance 

with all applicable laws and regulations of Vietnam and ADB’s SPS. TDM should plan and budget for 

staff development and training for its staff members and Construction Contractor personnel assigned 

to implement the RP. This is to ensure they gain knowledge and skills to undertake the resettlement 

operations, such as conducting detailed measurement surveys, valuation of damaged assets, 

restoration or reconstruction, RP policy, and ADB’s SPS requirement. Since the responsibility of 

implementing the RP is designated to the Construction Contractor, the provision of capacity building 

for the Contractor’s staff implementing the RP should be integrated into the contractual arrangement 

between TDM and the Construction Contractor.   
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12. IMPLEMENTATION SCHEDULE 

The implementation schedule has been formulated to accommodate different activities of the Project. 

Social preparation, particularly information dissemination and maintaining a constant dialogue with 

the APs, will continue by TDM and Construction Contractor till the completion of the Project. 

TDM and the Construction Contractor shall conduct the inventory of loss and DMS. Prior to the 

conduct of the DMS, TDM and local authorities shall hold public meetings or consultations with AHs 

to discuss the approved Project and the DMS activities that will be carried out in Quarter 3 of 2024. 

TDM and Construction Contractor shall carry out a replacement cost calculation, which may be based 

on the data from the local agriculture office and selling price of specific crops at the nearest market. 

Following the conduct of the DMS, TDM, with assistance from commune-level authorities, shall hold 

disclosure meetings or consultations with the AHs to discuss the results of the DMS, the Project 

resettlement policy and entitlements, and to solicit the views and suggestion of the AHs regarding 

their resettlement.  

12.1. Resettlement Plan Implementation 

TDM, through its Construction Contractor, will implement the RP upon receipt of official approval 

from ADB. It will only award the civil works contract to the civil works contractor after the RP is 

updated based on DMS and such RP has been reviewed and deemed satisfactory by ADB. The notice 

to proceed with the actual civil works will be given only after compensation at full replacement cost 

has been paid to the APs and no pending complaints and grievances are left unresolved. 

The Project will provide adequate notification to APs so that they are able to move or give up their 

assets without undue hardship before the commencement of civil works and after receiving the 

compensation. TDM and the Construction Contractor will adopt the rolling approach to inform, 

consult, and compensate APs in correspondence to each segment of the pipeline one month before 

the segment construction. As mentioned, it is the responsibility of TDM to ensure that the RP is 

successfully implemented. TDM will co-ordinate these efforts to ensure that RP implementation and 

phasing is appropriately sequenced with designs and civil works. 

As updated by TDM (September 2024), the key timeline for the Project implementation is as follows: 

• Investigation and preparation of the feasibility study, design, and appraisal and construction 

permit application: nine (09) months; 

• Selecting the Construction Contractor: two (02) months; 

• Installing the pipeline: 12 months (from Quarter 3/2024 to Quarter 3/2025). The construction 

commenced on 30 September 2024, with an expected completion date of August 202 (see 

Appendix A). 

Given on the proposed timeframe of the Project implementation and the rolling approach practice to 

AHs, the RP implementation will be from Quarter 3/2024 to Quarter 3/2025. Table 20 presents a 

preliminary project resettlement implementation schedule from Quarter 3/2024 to Quarter 3/2025, 

indicating relevant tasks, responsible parties, and corresponding timelines. The presented 

implementation schedule needs to be adapted and adjusted based on relevant project information 

becoming available and monitored closely. The final project resettlement implementation schedule 

will be developed as part of the final RP.  
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Table 20: Resettlement Implementation Schedule by Activity and Time Period 

No. Activities Responsible 

parties 

2024 2025 

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 

A Prepare Resettlement Plan          

1 Final draft RP to be submitted to ADB 

and shared to TDM for public 

dissemination 

TDM, ESC, and 

ADB 

        

2 Distribution of PIB to AHs and posting 

of the RP in relevant government 

offices and on ADB website 

TDM, ESC, and 

ADB 

        

3 Conduct of DMS, replacement cost 

review, and census  

TDM, Main 

Contractor, 

ESC, and other 

TDM’s 
consultants 

        

4 Training for TDM's staff and 

contractor personnel assigned to 

implement the RP, if needed. 

TDM and its 

consultants 

        

B Implement Resettlement Plan          

1 Issue public notification for starting 

RP 

TDM and Main 

Contractor 

        

2 Disburse compensation payments for 

land, structures, crops, trees, and 

livelihood 

TDM and Main 

Contractor in 

collaboration 

with local 

authorities 

        

C Monitoring and Evaluation          

1 Internal monitoring TDM and Main 

Contractor 

        

2 External monitoring on the RP 

implementation by segment (End RP 

evaluation/completion audit) 

External 

Auditor 
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13. MONITORING AND REPORTING 

The implementation of resettlement will be monitored regularly to help ensure that the RP is 

implemented as planned and that mitigating measures designed to address adverse social impacts are 

adequate and effective. Monitoring apparatus is crucial mechanism for measuring the Project 

performance and fulfilment of the Project objectives. The objectives of monitoring are: (1) to ensure 

that the standard of living of APs is restored or improved; (2) to monitor whether the timelines are 

being met; (3) to assess if compensation, rehabilitation, replacement measures are sufficient; (4) to 

identify problems or potential problems; and (5) to identify methods of responding immediately to 

mitigate hardships. Towards this end, resettlement monitoring will be done by an internal body and 

by an external auditor.  

TDM will be responsible for the submission of semi-annual safeguards and social monitoring report to 

ADB, as well as the preparation and submission of the RP completion report by segment. The 

completion report will provide details on the involuntary resettlement and compensation of AHs. 

13.1. Internal Monitoring 

For the Project, TDM and its Construction Contractor will collaborate to carry out internal monitoring 

of resettlement planning and implementation activities. The scope of internal monitoring (i) assesses 

compliance with the resettlement policies and procedures; (ii) evaluates the availability and efficient 

use of personnel, material, and financial resources; and (iii) identifies the need for remedial actions to 

correct any problems that arise. Internal monitoring will cover the following: 

• Public information dissemination, consultation procedures and timeline; 

• Status of compensation payment for the land and non-land assets like structures, crops, and 

trees; 

• Payment for the resettlement and livelihood restoration; 

• Payment of compensation to all APs in various categories, according to the compensation 

policy described in the RP; 

Preparation of Compensation Completion Report to be submitted by TDM to ADB and JICA, which will 

be shared with the external auditor as basis for Compensation Completion and Resettlement Plan 

Implementation Audit; 

• Adherence to grievance procedures, including recording, reporting, processing, and redress 

of grievances, and outstanding issues;  

• Ensure the gender mitigation measures are adhered to during the internal monitoring and 

reporting process, and 

• Coordination and completion of resettlement activities and award of civil works contract. 

13.2. External Monitoring and Evaluation 

The key objectives of external monitoring and evaluation are to (i) assess whether resettlement 

objectives have been met, specifically the restoration of livelihoods and the enhancement of affected 

persons’ living standards; (ii) assess resettlement efficiency, effectiveness, impact, and sustainability; 

and (iii) identify further mitigation measures as needed.  

TDM will appoint an independent auditor for external evaluation to ensure the complete and objective 

information. The independent consultant will submit Resettlement Plan Implementation and 

Compensation Payment Completion Audit to TDM, ADB, and JICA. External consultant will investigate 

the following: 

• The completion of the compensation payment based on replacement cost and fair market 

value, prior to any land clearing or construction activities being undertaken. 



 

 

PUBLIC. This information is being disclosed to the public in accordance with ADB’s Access to Information Policy. 

• Capacity of APs to restore livelihoods and living standards: This will include an assessment of 

the effectiveness and/or adequacy of technical assistance, allowances, and other measures, 

and to what extent APs have maintained their livelihoods and living standards to pre-project 

levels; 

• Public consultation and awareness of resettlement plan policies: The independent consultant 

will validate if APs have been fully informed and consulted about land acquisition activities. It 

will also inquire APs and other stakeholders if they are aware of the compensation and 

entitlements policies and various options available to APs. The independent consultant will 

validate the process of how the public consultations are conducted, the problems and issues 

raised during the meeting and the solutions proposed by APs and/or stakeholders; 

• Level of APs’ satisfaction: The independent consultant will assess the APs’ level of satisfaction 
with compensation, allowances and assistance received and on resettlement plan 

implementation, and the degree of efficiency and equity in handling grievances and resolution 

of complaints; and 

• Change in living standards, some indicators in the performance evaluation of resettlement 

plan implementation are very useful in assessing the living standards of the affected persons. 

From the indicators, the independent consultant will compare and assess the progress of 

affected persons in coping with restoring their livelihoods that define their living standards. 

Special attention to disparities between their pre-project and post-resettlement social 

conditions will be analysed and disaggregated by gender and per capita income levels. Any 

factors or issues relevant to the restoration of the APs’ living standards will be disclosed in the 
social impact evaluation report. The independent consultant will discuss its findings with the 

ADB and advise follow-up actions, where appropriate, to bring to closure the social issues 

arising from land acquisition and resettlement. 

The following will be considered as the basis for indicators in external evaluation of the Project: 

• Socio-economic conditions of APs in the post-resettlement period; 

• Communications and reactions from APs on entitlements, compensation, options, and 

alternative developments; 

• Quality and frequency of consultation and disclosure; 

• Changes in income levels; 

• Rehabilitation of significantly affected people, and different vulnerable groups; 

• Valuation of property and ability to replace lost assets; 

• Disbursement of compensation and other entitlements; and 

• Grievance procedures, including recording, reporting, processing, and redressing grievances. 

Based on the external auditor’s report, if non-compliance is identified, a corrective action plan (CAP) 

will be prepared, reviewed, and approved by ADB and disclosed to APs. However, internal and external 

monitoring and reporting will continue until all resettlement activities have been completed. 
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ANNEX 1 

Overview of Binh Duong Province 

Binh Duong province is located in the Southeast region of Vietnam and occupies a natural area of 

2,694.43 square kilometres (km2), covering four cities (Thu Dau Mot, Di An, Tan Uyen, and Thuan An), 

four districts (Bac Tan Uyen, Dau Tieng, Phu Giao, and Bau Bang), and one town (Ben Cat) with 91 

commune-level administrative units (comprising 45 wards, five commune-level town, and 41 

communes)40 (see Figure 9). The province has a border with Binh Phuoc province to the North, Ho Chi 

Minh city to the South and the Southwest, Dong Nai province to the East, and Tay Ninh province to 

the West. 

 

Figure 9: Locations of Binh Duong Province and Administrative Units 

Source: QGIS 

• Demographic Profile 

The population of Binh Duong province was 2,763.1 thousand people in 2022, with a population 

density of about 1,025 people/km2, the second highest figure in the Southeast region after Ho Chi 

Minh city. In 2022, Binh Duong province is one of the two provinces with the highest in-migration rate 

(26.4%)41. 

In 2022, the province's labour force aged 15 and over was 1,782,806 people, an increase of 4.2%, with 

72,449 people compared to that in 2021, of which the male and female labour force accounted for 

50.94% and 49.06%, respectively. Labor division was unevenly distributed between rural and urban 

areas, with 14.3% and 85.7%, respectively. The unemployment rate of the labour force in working age 

 
40 Binh Duong Province Portal (n.d.) 

41 GSO (2023) 
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in 2022 was 1.31%, of which the rate of the urban area was 1.23% and the rate of the rural areas was 

1.80%42. 

Binh Duong province was home to 30 ethnic minorities, with a population of 32,000 (8,203 households 

in 2022). Most of the ethnic minority communities lived intermingled with the Kinh people across the 

province. Strikingly, three ethnic groups who lived in relatively concentrated areas included Cham 

people in Hoa Loc village (Minh Hoa commune, Dau Tieng district); Chinese community in Thu Dau 

Mot city, Thuan An city, Tan Uyen town, and Dau Tieng district; and Khmer people in An Binh 

commune (Phu Giao district)43. 

• Land Use 

As of December 2022, Binh Duong province’s total landmass of 269,464ha was predominantly 
classified as agricultural (75.7%), which mostly comprised of agricultural production land (71.1%) and 

forestry production land (3.9%). Non-agricultural purposes accounted for lower proportions, 65,548ha 

or 24.3344. Of which, specially used land (for offices, security and defence, non-agricultural production 

and business, and public purposes) shared the highest proportion (16.1%). This was followed by 

homestead land (5.5%), river and specialised water surfaces (2.2%), cemetery land (0.4%), and 

religious land (0.1%) (see Figure 10). 

 

Figure 10: Binh Duong Province’s Land Use Structure 2022 

Source: Binh Duong Province Statistics Office (2023) 

 

 
42 Binh Duong Statistics Office (2023) 
43 Minh Khue (2022) 

44 Binh Duong Province Statistics Office (2023) 



 

 

PUBLIC. This information is being disclosed to the public in accordance with ADB’s Access to Information Policy. 

• Economic Development 

Binh Duong’s GRDP in 2023 increased by 5.97%, with GRDP per capita of VND 172 million per year. 
The province’s economic structure is industry - service - agriculture - product tax minus product 

subsidies with the corresponding proportions of 66.3% - 23.7% - 2.6% - 7.4%.  

The industry is identified as the province’s key economic sector, with the highlight given to 
manufacturing45. Binh Duong has 29 industrial parks, with a total area of 12,600ha and an occupancy 

rate of 91%. The province plans to develop 15 more industrial parks, with a total area of 10,200 ha, 

which will meet the requirements of attracting and arranging investment projects. Currently, Binh 

Duong has 64,333 domestic enterprises with a total registered capital of VND 699,000 billion and 4,176 

foreign-invested projects with a total registered capital of more than USD 40 billion46. However, the 

province’s industry faced numerous challenges in 2023 despite a 4.9% increase in its industrial 
production index (IIP) over that in 202247.  

Agriculture, forestry, and fishery production in Binh Duong province is not identified as its strength, 

yet the sector showed relative stability in 2023, with the restructure orientation towards the 

development of ecological agriculture and organic farming. Local agriculture experienced a shift from 

small-scale to farm-based production, incorporating technology into the production process. The 

province’s value of agricultural production increased by 3.3% (compared to 2010 constant price), 
forestry grew by 2.7%, and aquaculture increased by 1.7%. By 2023, Binh Duong had 147 chicken 

farms, 262 pig farms, 56 duck farms, and one dairy farm. All establishments applied high technology 

in production. The forested area also increased by 1.9% compared to the same period, maintaining a 

greenery coverage rate of 57.5%48. 

• Local Infrastructure and Public Services 

Binh Duong has no airport and seaport, causing the consideration of Binh Duong as localities group 

without advantages in transporting imported and exported goods. However, Binh Duong is located 

adjacent to Ho Chi Minh city, which creates favourable conditions for transporting goods from 

industrial parks of Binh Duong, Binh Phuoc, Tay Ninh, Central Highlands to seaports, river ports, and 

international airports in Ho Chi Minh city through the North-South Road traffic system. Binh Duong 

PPC developed Program No. 42-CTr/TU dated 2 August 2021 on developing transportation 

infrastructure towards urbanization, building a smart city in Binh Duong for the period 2021-2025, 

orientation to 2030, vision to 2045. Thereby, Tan Van - My Phuoc - Bau Bang road, provincial road 743 

section from Ong Cu temple to Song Than overpass, Thu Bien-Dat Cuoc Road (phase 1), roads and 

bridges connecting Binh Duong province and Tay Ninh province projects operate effectively. In 

addition, Binh Duong PPC officially started the Project of upgrading and expanding National Road 13 

from the border with Ho Chi Minh City to Thu Dau Mot City, which is expected to improve traffic 

situation, increase trade, create investment flow into industrial parks, real estate in the province49. 

Binh Duong province’s electricity is provided from the national grid with high voltage TLs and 

substations of 110kV, 220kV, and 500kV. Binh Duong province provides enough electricity for 

industrial zones and households’ usage. All province households accessed electricity in 202250. The 

province’s commercial electricity output reached 15 billion KWh in 2023, a decrease of 3.1% compared 
to that in 202251. 

 
45 Binh Duong PPC (2023) 
46 Ban Mai (2023) 
47 Binh Duong PPC (2023) 
48 Binh Duong PPC (2023) 
49 Phuong Le - Hoang Phong (2023) 
50 GSO (2023) 
51 Binh Duong PPC (2023) 
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As of 2020, the domestic water supply system in the province has been provided according to the 

approved water supply plan, and the scope of clean water supply to the urban areas has been 

expanding. In 2022, the province’s rate of population supplied with hygienic water reached 100%, the 

percentage of the urban population provided with clean water by a centralized water supply system 

was 72.3%, and the percentage of households using hygienic toilets was 99.91%52.  

As of December 2023, the province had ceased landfill operations as before, instead handling waste 

through recycling, incineration, and composting methods. Among these, Binh Duong Water - 

Environment Corporation - Joint Stock Company (BIWASE) had a processing capacity of 2,520 tons per 

day. Additionally, in recent years, the province also invested over VND 12,100 billion in deploying 

drainage and solid waste treatment projects to address the local waste issue53. 

In 2022, the province had 438 preschools, 159 primary schools, 81 lower secondary schools, 27 upper 

secondary schools, six primary and secondary schools, and 12 lower and upper secondary schools. 

Regarding healthcare, the number of medical examination and treatment facilities in the province was 

141, including 28 hospitals, 19 regional polyclinics, and 91 health stations in communes, wards, and 

townships. All communes have health stations meeting national standards, with an average of two 

doctors and two nurses for each. The number of patient beds was 5,537 beds. The average number of 

patient beds managed by state medical facilities per ten thousand people was 19.7. The average 

number of doctors per ten thousand people was 7.51 people. Total number of medical and 

pharmaceutical staff was 10,287 people54.  

• Vulnerability Status 

By early 2023, the rate of poor households in Binh Duong decreased to 1.54%, and the rate of near-

poor households was 0.47%55. The total number of poor households was 5,971 out of the province's 

387,342 households. The program strives to reduce the poverty rate by at least 0.3% each year, and 

by the end of 2025, the poverty rate in the province will be below 1%56. 

• Socio-economic Development Plan 

Binh Duong is setting its sights on robust socio-economic development in 2024, aiming to enhance 

growth drivers through a comprehensive strategy that bolsters internal capabilities, advances digital 

transformation, and fosters international cooperation. The main goals57 include increasing a GRDP 

growth rate from 8% to 8.5%; increasing the service sector's share (24.4%) and continuing industrial 

development (65.9%); and achieving Industrial Production Index (IIP) over 8.7%. In addition, the 

province approved the Ho Chi Minh City - Thu Dau Mot - Chon Thanh Expressway Project under the 

public-private partnership (PPP) model with a total investment of approximately VND 17,408.39 

billion, planned to be constructed from 2023 to 2027. The expressway will have a total length of about 

45.7km, starting from Thu Dau Mot City (Binh Duong) to the boundary of Binh Phuoc province, 

designed for 100km/h speeds. 

 
52 Binh Duong Statistics Office (2023) 
53 Duong Chi Tuong (2023) 
54 Binh Duong Statistics Office (2023) 
55 Tran Khanh (2023) 
56 Doan Trang (2023) 
57 V. Le (2023) 



 

 

PUBLIC. This information is being disclosed to the public in accordance with ADB’s Access to Information Policy. 

ANNEX 2 

List of Interviewed AHs 

No. HHs Residence Date of 

interview 

Estimated 

Length of 

affected area – 

Option 2 (m) 

Note 

1 Nguyen Van Ngoc (Vo Van 

Ngoc) 

Hamlet 2, Tru Van 

Tho 

11 May 2024 130 The correct name is Vo 

Van Ngoc 

2 Ton Van Cuong (Ton That 

Cuong) 

Hamlet 2, Tru Van 

Tho 

31 May 2024 133 The correct name is Ton 

That Cuong 

3 Nguyet Sanh (Cao Xuan 

Sanh) 

Hamlet 2, Tru Van 

Tho 

31 May 2024 48 The correct name is Cao 

Xuan Sanh 

4 Dau Anh Sao Hamlet 2, Tru Van 

Tho 

31 May 2024 31  

5 Nguyen Van Lam Hamlet 2, Tru Van 

Tho 

11 May 2024 75  

6 Nguyen Van Thuy Hamlet 2, Tru Van 

Tho 

10 May 2024 114  

7 Pham The Phong Hamlet 2, Tru Van 

Tho 

10 May 2024 66  

8 Nguyen Van Thao Hamlet 2, Tru Van 

Tho 

10 May 2024 125  

9 Bui Van Nam Thuan Giao, Thuan 

An 

1 June 2024 36  

10 Bui Thi Hanh Ben Lon, Lai Uyen 5 June 2024  This household has an 

income from rubber 

planting and harvesting on 

the affected land owned 

by Bui Van Nam. 

11 Nguyen Huu Phuc (Vo Huu 

Phuc) 

Hamlet 2, Tru Van 

Tho 

10 May 2024 51 The correct name is Vo 

Huu Phuc. 

12 Truong Hung Quan Ba Tu, Cay Truong 12 June 2024 2,574 This household rents the 

affected land for growing 

cassava, which belongs to 

BECAMEX organisation. 

13 Nguyen Thi Kha Bau Long, Lai Uyen 31 May 2024 67  

14 To Thi Thuy Bau Long, Lai Uyen 31 May 2024 123  

15 Nguyen Dung Hamlet 1, Tru Van 

Tho 

31 May 2024 76  

16 Nguyen Van Duoc Lai Uyen 5 June 2024 114 This household rents the 

affected land for growing 

cassava, which belongs to 

a local church and is under 

the management of Phan 

Van Duc 

17 Huynh Ba Ngoc Cay San, Lai Uyen 1 June 2024 348  

18 Nguyen Viet Dinh Cay San, Lai Uyen 1 June 2024 427  
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No. HHs Residence Date of 

interview 

Estimated 

Length of 

affected area – 

Option 2 (m) 

Note 

19 Bui Thi Mui Residential Area 

4A, Tan Hung 

1 June 2024 112  

20 Nguyen Van Long Cay San, Lai Uyen 9 May 2024 1,000 The affected land is 

identified as belonging to 

Tran Quang Sang, who 

reside in another locality. 

This land is directly 

managed and cultivated by 

Nguyen Van Long. 
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ANNEX 3 

List of AHs not Interviewed 

(Information has been removed as it falls within the exceptions specified in paragraph 17(2) of ADB's 

Access to Information Policy. The information is available upon request.) 

No. HHs Residence Length of 

affected area (m) 

Notes 

1 Tran Thi Thuy Hoa (Tran 

Minh Tan) 

Lai Uyen 600 TDM representative and the survey team 

attempted to contact this household via phone 

two times in the first survey (10 May 2024) but 

the household head did not respond. In the 

second survey (from 31 May to 1 June) the 

survey team and TDM visited this household’s 
house but could not meet the household head. 

The survey team contacted the household 

again via phone; however, the household head 

did not respond. 

2 Dang Thanh Cong (Phat) Lai Uyen 350 This household refused to provide detailed 

information about their family members. 

3 Pham Thanh Tung Thuan An 212 Given that Mr. Pham Thanh Tung did reside in 

the locality where the Project site is located, 

TDM representative and the survey team 

attempted to contact this household via 

phone, but the household head did not 

respond.  
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ANNEX 4 

TDM Land Acquisition Policy 
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ANNEX 5 

Household Survey Questionnairey 
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1. INTRODUCTION 

Thu Dau Mot Water Joint Stock Company (TDM), or the Borrower, started the construction of D1500 

pipeline while the Resettlement Plan (RP) is being finalized and Asian Development Bank (ADB) and Japan 

Bank for International Cooperation Agency (JICA) are processing the approval of the loan.  

On 01 July 2024, TDM entered into an Engineering, Procurement, and Construction (EPC) contract with 

BIWASE Construction – Electricity Joint Stock Company (BIWELCO), a subsidiary of Binh Duong Water 

Environment Corporation Joint Stock Company (BIWASE), an affiliate of TDM. Construction of the D1500 

pipeline commenced on 30 September 2024, with an expected completion date of August 2025. 

Before starting construction, TDM and BIWELCO completed a detailed measurement survey, Inventory of 

Losses, and compensation process to secure land access along the pipeline route. On 21-22 October 2024, 

ADB fielded a Staff Consultant (International Social Development Specialist) to conduct a preliminary audit 

of the ongoing land access acquisition and compensation process. Further reviews with the Environmental 

and Social (E&S) consultants and TDM for data validation were conducted through virtual discussions on 

29 and 31 October 2024. The results of these reviews are discussed in the following sections.  
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2. SCOPE OF LAND ACCESS ACQUISITION IMPACTS 

2.1. Final Pipeline Alignment 

Upon engaging BIWELCO and before commencing construction activities, the route for the D1500 pipeline 

was finalized. This final route differed slightly from the alignment presented in Table 3 of the RP, 

particularly Option 2 alignment. The final alignment is shown in Figure A-1. 

The design of the final alignment is divided into five Segments, as presented below: 

• Segment 1 – From Tru Van Tho Raw Water Pumping Station Along Bau Long Stream; Length (L) -

560 m 

• Segment 2 – Pipeline along Road 39 and Road 40 to the 110 kV Power Line; L - 789m 

• Segment 3 – Pipeline along 110kV Power Line; L - 785m 

• Segment 4 – Pipeline along 110kV and 220kV Power Line; L – 4,457m 

• Segment 5 - Pipeline From High Voltage Power Line to Bau Bang Water Plant; L – 1,401m 

Option 2, with a length of 8.3 km, was based on Decision No. 130/QD-CPTNTDM (21 May 2024) and 

updated in September 2024, and comprised three segments as described in Table 3 of the RP. The final 

alignment, consisting of five segments and a total length of nearly 8.0 km, has received approval from the 

relevant People’s Committees. The Tru Van Tho Commune People’s Committee approved the final 
alignment for Segments 1 to 4 on 8 July 2024 through document No. 72/CV-UBND. For Segment 5, the Lai 

Uyen Town People’s Committee issued approval for the pipeline installation on 11 June 2024 based on 

document No. 158/UBND-KT. Segments 3 and 4 fall under the responsibility of Southern Power 

Corporation – EVN, as per the agreement detailed in Document No. 4364/PCBD-AT, issued on 8 September 

2023, regarding the Agreement on the Route of Laying Raw Water Transmission Pipeline in the High 

Voltage Power Grid Safety Corridor. Below is a comparison of the Option 2 alignment and the final 

alignment. 

Table A -  1 Comparison of Option 2 Alignment and Final Alignment of D1500 pipeline 

Option 2 (TDM) Final Alignment (Approved) 

Segment Length (m) Segment Length (m) 

Segment 1 1,729 
Segment 1 560 

Segment 2 789 

Segment 2 4,852 
Segment 3 785 

Segment 4 4,457 

Segment 3 1,717 Segment 5 1,401 

Total 8,298 Total 7,992 

2.2. Description of Impacts 

The construction process involves four stages: land clearing, excavation, pipe installation, and land 

restoration. The Project progresses at a rate of 60 meters per day, with a 6% completion rate as of 21 

October 2024. Since all four stages are completed in a single day for a given area, crop owners can clear 

their land today and replant tomorrow. However, the construction period is longer for pipes located under 

roads, as road restoration requires concreting or asphalt paving, even for earth roads. 
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With the final alignment, TDM minimized the economic displacement impact of establishing the D1500 

pipeline. Only nine households will experience temporary economic displacement in Segment 1 and 2 of 

final alignment, compared to 10 households in Segment 1 Option 2. Below is a comparison of the Project-

affected households between Option 2 alignment and the final alignment. 

Table A -  2 Comparison of the number of affected households from Option 2 to final alignment 

Option 2 (TDM) Final Alignment (Approved) 

Segment Projected Affected 
Households 

Segment Affected Households 

Segment 1 10 
Segment 1 4 

Segment 2 5 

Segment 2 11 
Segment 3 0 

Segment 4 0 

Segment 3 1 Segment 5 0 

Total 22 Total 9 

 

The potential impact of pipeline construction on 11 households in Segment 2 of Option 2 alignment, or 

along the 110kV and 220kV Transmission Line (TL) of Vietnam Electricity (EVN) was not considered. This 

is due to the agreement with Southern Power Corporation – EVN, which states that clearing of the land 

along the TL is under their control and responsibility. The agreement outlines the renovation work by 

Southern Power Corporation - EVN along the 110 kV line from columns 304 to 315, which coincides with 

the D1500 pipeline route. Southern Power Corporation – EVN confirmed that they are already handling 

the site clearing and compensation for the construction works. However, Clause 4.6 of the document 

stipulates that any impacts during the construction of the pipeline on properties must be compensated 

by TDM in accordance with local regulations.
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Figure A - 1 Final Alignment of D1500 Pipeline 
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For Segments 3 and 4 of the final alignment, where site clearance and compensation are conducted by 

Southern Power Corporation - EVN, TDM will submit to ADB the documentation of disclosure to affected 

households, consultations, inventory of losses, and records of compensation payments to the extent 

possible. 

The nine affected households will experience temporary impacts due to land use restrictions and damage 

to assets, primarily rubber trees and cassava. The pipeline alignment with private land users covers 880 

meters out of the total 7,992 meters, with a total area of 2,200 m². The details of these impacts are shown 

in Table A-3. 

Table A -  3 Details of Temporary Economic Displacement Impacts to Nine Affected Households 

No Affected HHs 
Pipeline Length 

(m) 
Affected Land Area 

(m2) Affected Assets 

1  AH 1 147 367.5 20 acacia trees 

2 AH 2 133 332.5 43 rubber trees 

3 AH 3 53 132.5 16 rubber trees 

4 AH 4 130 325.0 70 rubber trees 

5 AH 5 130 325.0 1,300 m2 cassava land 

6 AH 6 67 167.5 5 rubber trees 

7 AH 7 132 330.0 80 m2 cassava land 

8 AH 8 38 95.0 - 

9 AH 9 
50 125.0 

4 rubber trees and 

4 lagerstroemia trees 

Total 880 m 2,200 m2  

In addition to the 2,200 m² of affected land that resulted in temporary economic displacement impacts, 

TDM and BIWELCO rented 3,000 m² of land from a private owner to serve as a laydown area for the pipes. 

The details of these rental arrangements and supporting documents will be submitted to ADB. 
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3. REVIEW OF LAND ACCESS ACQUISITION AND COMPENSATION PAYMENT 

PROCESS 

3.1. Notification and Consultations 

Two meetings were organized to inform stakeholders about the Project. The first meeting focused on the 

Environmental Impact Assessment (EIA), where the Project and its potential impacts were explained in 

detail. The second meeting was held to announce the land acquisition and discuss the unit rates for 

compensation. It was held in Tru Van Tho Commune on 30 August 2024 (see Attachment A-1 for the 

Minutes of Meeting). Two landowners, interviewed on 21 and 22 October 2024, respectively, reported 

attending both meetings. One of the landowners recalled that there were about 30 people present at the 

meeting. During the session, the unit rates were thoroughly explained, and there was an opportunity for 

negotiation on the base rate. 

Following the notifications, individual consultations were held with crop owners to negotiate 

compensation for their crops. These consultations involved 3-4 meetings. One landowner, interviewed on 

21 October 2024, mentioned that he participated in only one meeting and accepted the compensation 

offer immediately because he found it satisfactory. In contrast, another landowner, interviewed on 22 

October 2024, reported attending a total of seven meetings: three face-to-face and four via 

teleconference. 

3.2. Detailed Measurement Survey and Inventory of Losses 

The detailed measurement survey (DMS) and inventory of losses were conducted on 4-5 September 2024. 

Five individuals were involved: the crop owner, a commune official, a Village official, TDM representative, 

and BIWELCO representative. The two landowners interviewed on 21 and 22 October 2024, respectively, 

reported participating in the DMS and expressed satisfaction with the process. The results of DMS for 

each affected household are presented in Attachment A – 2. 

Table A -  4 DMS dates for each of affected households 

No. Affected Households DMS date 

1 AH 1 4 September 2024 

2 AH 2 4 September 2024 

3 AH 3 4 September 2024 

4 AH 4 4 September 2024 

5 AH 5 5 September 2024 

6 AH 6 5 September 2024 

7 AH 7 5 September 2024 

8 AH 8 5 September 2024 

9 AH 9 5 September 2024 

3.3. Replacement Cost Calculation 

Based on the interview with TDM and BIWELCO representatives, the compensation was based on the 

prescribed payments issued by the Land Development Center, aligning with the principles of replacement 

cost. Table A-5 outlines the calculation methods for different types of land use affected by the Project. 
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Table A -  5 Replacement Cost Calculation Method 

Land Use Calculation Method Remarks 

Cassava Yield is calculated based on farm gate price (3,000 
VND/kg) paid by aggregators to the cropper + 50% 
of the land value based on the Land Development 
Center (LDC) valuation as excavation disturbance 
fee. The LDC valuation is updated yearly based on 
market price. 

Croppers are allowed to harvest 
cassava plants nearing maturity but not 
for cassava which are yet young   

Rubber (and other trees) Based on government unit rate per tree the 
multiplied by 10 (example: 114,000 VND for one 
tree x 10 = 1,140,000 VND for the tree) + 50% of 
the value of land as top-up for disturbance. The 
unit rate based on age of the tree are as follows: 
Less than 1 year: 114,000 VND 

1-2 years: 171,000 VND 

2-5 years: 285,000 VND 

5-10 years: 399,000 VND 

10-20 years old: 479,000 VND 

> than 20 years old: 285,000 VND 

Planters may keep the timber  

Undeveloped land 50% of the land value based on the Provincial Land 
Register valuation + 50% of the land value based 
on the Provincial Land Register valuation as 
excavation disturbance fee 

1 owner of undeveloped land in the 
river easement  

The summary of compensation and support based on impact is presented in Table A-6. TDM paid a total 

of VND 1,080,603,000.00 (equivalent to USD 40,000 – 45,000) to compensate for all affected land areas 

and assets. 

Table A -  6 Compensation and support for land and assets temporarily affected 

No Affected HH 

Affected 
Land Area 

m2 

Affected Assets 

Compensation (VND) 

Land Assets Total 

1  AH 1 367.5 20 acacia trees 99,592,500 10,000,000 109,592,500 

2 AH 2 332.5 43 rubber trees 90,107,500 172,000,000 262,107,500 

3 AH 3 132.5 16 rubber trees 35,907,500 64,000,000 99,907,500 

4 AH 4 325 70 rubber trees 88,075,000 149,800,000 237,875,000 

5 AH 5 325 1,300 m2 cassava land 92,625,000 10,920,000 103,545,000 

6 AH 6 167.5 5 rubber trees 47,727,500 20,000,000 67,737,500 

7 AH 7 330 80 m2 cassava land 94,050,000 11,088,000 105,138,000 

8 AH 8 95 - 27,075,000 - 27,075,000 

9 AH 9 125 4 rubber trees and 

4 lagerstroemia trees 
35,625,000 32,000,000 67,625,000 

Total   610,795,000 469,808,000 1,080,603,000 
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3.4. Compensation Payment 

Each household was invited to sign the compensation agreement, which outlined the terms and amounts 

agreed upon during the consultations. The agreement was clear and transparent, ensuring that all parties 

fully understood the compensation details. The compensation agreements and receipts are attached as 

Attachment A-3. 

Upon signing the agreements, the households received their payments in cash. This method was chosen 

for its immediacy and convenience, allowing the households to access their funds without delay. The cash 

payments were made in a secure and organized manner, ensuring that each household received the 

correct amount as stipulated in their agreement. 

To date, only seven households have received compensation payments. The decision to prioritize these 

seven households was driven by their demand for prompt payment. The schedule of payments is 

presented in Table A-7. 

Table A -  7 Status and dates of compensation payment for affected households 

No. Affected Households Payment Date 

1  AH 1 13 September 2024 

2 AH 2 13 September 2024 

3 AH 3 13 September 2024 

4 AH 4 18 September 2024 

5 AH 5 20 September 2024 

6 AH 6 20 September 2024 

7 AH 7 02 November 2024 

8 AH 8 Pending 

9 AH 9 Pending 

3.5. Grievance Redress Mechanism 

When a complaint arises, it is initially brought to the attention of Mr. Tan, the Vice General Director of 

TDM. Both his hotline number and that of the EPC manager are made available to the affected households 

(AH), as confirmed by two interviewed affected persons (AP). This ensures that the AH has direct access 

to senior management for prompt resolution of their concerns. 

If the AH is not satisfied with the decision made by Mr. Tan or the EPC manager, they have the option to 
escalate the complaint to the Commune Head. This step provides an additional layer of review and ensures 
that the complaint is addressed at a higher administrative level. 

Should the AH remain dissatisfied with the outcome at the Commune level, they can further escalate the 
complaint to the District People’s Committee. This committee serves as the final arbiter in the grievance 
redress mechanism (GRM) process, ensuring that all complaints are thoroughly reviewed and resolved in 
a fair manner. 

The interviewed APs have indicated that they are well aware of the GRM process, demonstrating that the 
procedures for lodging and escalating complaints are clearly communicated and understood by the 
affected households. 
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4. SOCIO-ECONOMIC PROFILE AND VULNERABILITY OF AFFECTED HOUSEHOLDS 

The nine affected households were included in the socio-economic survey conducted in May-June 2024. 

For more details, refer to Section 5.3 of the RP – Socio-economic Baseline: Household Level Data Analysis. 

Based on the socio-economic survey, these nine households comprise a total of 33 affected persons. All 

crop owners are male, and none of the affected households are considered vulnerable. 

Based on the estimated percentage of temporary production land loss discussed in Section 5.3.12 of the 

RP – Percentage of Temporary Production Loss and summarized in Table 12 – Estimated Percentage of 

Temporary Production Land Loss, if the Project temporarily accesses a 6-meter-wide strip of production 

land, two households (AH 8 and AH 9) will lose 10% or more of their production land, experiencing 

significant impacts. However, in the final construction plan, the Project will temporarily access a 10-meter-

wide strip of productive land, resulting in additional two households (AH 1 and AH 2) experiencing 

significant loss of production land. 

TDM, in discussion with the affected households, will implement livelihood restoration measures, if 

required, for the four significantly affected households. 
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5. REVIEW FINDINGS AND ACTION PLAN 

TDM implemented measures to avoid and minimize the impact of constructing the D1500 pipeline. The 

pipeline portion traversing private lands was realigned, reducing the number of affected crop owners from 

11 to nine. This realignment also avoided impacts on a vulnerable household and the awning of a house. 

Additionally, the total length of the pipeline was reduced from 8.3 km to 7.9 km. 

The economic displacement impacts on affected households within TDM’s responsibility are temporary. 
TDM ensured that the EPC Contractor (BIWELCO) would complete the pipe laying and construction 

activities in one day, allowing affected households to start replanting the next day. Impacts were further 

minimized by permitting affected households to harvest crops nearing maturity. 

Affected households were informed and consulted throughout the DMS, compensation negotiations, and 

payment processes. GRM was made accessible to all affected households. 

In conclusion, TDM implemented its Land Acquisition Policy and the Project’s Resettlement Policy as 
outlined in the RP and complied with local regulations in assessing and compensating the impacts on 

affected households. However, TDM will need to implement the following action plan: 

• Submit to ADB the site clearing and compensation process documentation, including disclosure 

to affected households on EVN’s construction activities and TDM’s pipeline installation, 

consultations, inventory of losses, and compensation payments, to the extent possible. 

Submission should be prior to ADB’s first disbursement. 

• Submit to ADB the details of the rental arrangements with the private owner for the laydown area 
of the pipes before the first disbursement. 

• Inform ADB as soon as possible of any additional land access requirements and damage to assets 
due to construction activities and implement the RP. 

• Implement the agreed livelihood restoration measures for the four significantly affected 

households. 

• Within 30 days of completing the construction activities of the D1500 pipeline, submit a land 
access acquisition and compensation completion report, including livelihood restoration 
implementation. The report should also include the closure of rental arrangements for the pipe 
laydown area. 

• Engage a third-party expert to audit the completion of land access acquisition, compensation 
payments, livelihood restoration implementation, and closure of the land rental arrangement 
within 90 days of completing the construction activities of the D1500 pipeline. 
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Attachment A - 1 Minutes of Meeting in Tru Van Tho Commune  
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(Information has been removed as it falls within the exceptions specified in paragraph 17(2) of ADB's Access 

to Information Policy. The information is available upon request.) 
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Photos 

(Information has been removed as it falls within the exceptions specified in paragraph 17(2) of ADB's 

Access to Information Policy. The information is available upon request.) 
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Attachment A - 2 Detailed Measurement Survey 

 

(Information has been removed as it falls within the exceptions specified in paragraph 17(2) of ADB's Access to Information Policy. The information is available upon request.) 
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Attachment A - 3 Compensation Agreement and Payment  

 

(Information has been removed as it falls within the exceptions specified in paragraph 17(2) of ADB's Access to Information Policy. The information is available upon request.) 

 


