Hokkaido

JICA Hokkaido Center
(JICA Hokkaido, Sapporo)

Address: Minami 4-25, Hondori 16-chome, Shiroishi-ku,
Sapporo, Hokkaido, 003-0026, Japan

TEL: 81-11-866-8383

FAX: 81-11-866-8358

(“81" is the country code for Japan,
and “11" is the local area code)

Fukuoka

Facllity Guide
I

O
JICA HOKKAIDO
Center

Welcome to Hokkaido, Japan!



Hi, my name is Utarin.
I'm a red-crowned crane
living and working as

a guide at JICA center
Let’s take a tour around

Contents

L9214

YO kOSO' the center. Follow me! Page 4 Floor Map -
Welcome to JICA Hokkaido Page 6 Arrival and Check-in
Center (Sapporo).

We are very glad to have you here in Japan, Page 8 Settling iNto YOUr ROOM «eeeeeesssssseenssnsssssseneennss
and hope that your stay with us

will be comfortable and memorable.
Built in 1996, the Center is comprised of accommodation
and training facilities for JICA participants as well as
Hokkaido Global Plaza, which serves as a hub for citizen
participation in international cooperation.

Please make yourself at home, and enjoy interacting with

other participants and Japanese citizens!

Page 10 Eating
Page 13 Withdrawing Cash

Page 14 Going Out -

Page 20  Using Other Facilities and Equipment

Page 25 Feeling Unwell --------
Page26  Departure and ChECK-QUL «wwweseessneee

Page 27  Index

Page 28 Area Map -

Page29  Downtown Map -

JICA staff welcome you!
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2F

Pantry

Lecturer’s Room

Seminar Rooms
(1-10) -

PC Room

Balcony

Meeting
Room 1

Meeting Room 2

3F

Prayer Room Pantry Laundry

e

Common Kitchen

For Everyone’s Comfort and Convenience

JICA Hokkaido Center is an accommodation facility for JICA overseas
participants who are here for study purposes.

For the comfort and convenience of all participants, please respect the following.

® Don’t be noisy in corridors and common spaces.
® Don't put posters or flyers in the building without permission.

® Don't invite outside visitors to your room.

FloorMop

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
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. . R Th is Hokkaido Bank Forei
] Thefront desk is staffed [v] Manage the Room Keys [v] Provide Temporary [V] Lend the Following Items Exchange Plaza in the Odor] asea and
between 7.00AM and 11:00PM. Bugguge Storﬂge w Travelex near Sapporo Station.

The Front Desk CAN The Front Desk can NOT

Exchange Foreign Currency

When you go out, please leave &= See page 13 and 29

The main entrance is also

| |
| |
| |
| |
| |
| |
| |
| |
| |
| | | |
| | | |
| | |
: | : : |
| |
! | the key at the Front Desk. ! . ' Gym shoes |
\ ‘ Take care of your suitcases and ! | .
- open the same hours. : | baggage which you don’t need to " tobeusedin ' : Offer Postal Services
| i ‘ : : | Winter coat, hat ‘ To send letters or parcels, go to a
! When you arrive at JICA Center on | |Z[ Transfer Calls ! carry with you, when you set off ! RIFURE and gloves | nearby post office.
'~ your first day, you need.to checkin 3 ! on study / other tours. ; 3 @& See puge 28
oat the front desk to rec?lve your: room | Forward outside calls, including 3 3 | ) _
' keyand any necessary instructions ! domestic / international ones, to i Rain coat and pants ‘ Dispense Coins
: regarding JICA Center. | your extension. ! ! | Only banknotes can be withdrawn
| ! ! ! Lo ! from the cash dispenser in the lobby.
: i Note: Please always consider the time | | Anti-slip | To withdraw coins, you need to go to
| | difference when you request family : : overshoes/snow | the SMBC bank in the Odori area.
| | LnaTImbers and friends to give you a phone | ' Rain boots cleats : &= See page 13 and 29
| | | | Q |
| | | | a | Keep Your Valuables
| .
| ‘ . [ | (&) [ Use a safety box in your room when
| . [ Receive Parcels | | ‘- | you go out.
! ‘ ‘ ‘ Iron Adapters to carry with ‘
| | | | . .
| ‘ Addressed to JICA | | 0 o0 o Study tours | Sell Toiletries Such as
| | | . y y |
| | participants ‘ | Hair dryer N S _ | Shampoo, Soap, etc.
| I ) I | .. Note: Adapters set in your | R
! | | | HumI(.ilﬂelt tobe  1oom must NOT be taken out | Prepare those items by yourself.
; | ! ! used in winter of the room. |
‘ L e e e e e e e oo L e e e e e el e )
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Settling into Your ROOM

W
/ e ou

Important Notes What We Provide

O No Smoking /\ For Your Safety [v] TV and DVD Player

Instruction is given

in each room.

You can also borrow
DVDs from the Lounge.

Smoking in rooms and on
balconies is prohibited.

Once you have moved in, check
the map on the door to find
your evacuation routes and the
locations of fire extinguishers.

/\ Emergency

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
Contact the front desk in case 1
of sudden illness on weekends. 1
In case of fire, earthquake, or 3
|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

any other disaster, evacuate

as quickly as possible via the
evacuation routes, following the
directions given by staff.

DVD collections in
the lounge (2F)

[v] Wi-fi Connection

Wi-fi service is available in
each room. SSID and PW will

be changed.

p ‘ Please check them on the
bulletin board near the Front
Desk.

‘ N

[v] Telephone

[ bullefin board
{OV PGV wCrFm\Tﬁ

You can make internal calls to
other guest rooms, the Front
Desk, and the JICA office.

[v] Room Cleaning Service

[v] Safety Box
Rooms and garbage box are
Keep your valuable items in the cleaned daily, and bath-mats are
safety box of your room. Note: The layout of your room may be arranged exchanged daily, while bed linens
symmetrically. are exchanged once a week.
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, |
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Join JICA’s
Eco-Friendly Efforts

/\ Separate garbage for disposal
to maintain a good environment.

/\ Deposit aluminum cans, glass
bottles and PET bottles in the
garbage box located in the
pantry on each floor.

In your room

In the pantry

bets

/\ Reduce electricity and water
consumption by turning off
when not in use.

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
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[] For Payment of Lunch B
and Dinner =

The restaurant is open to the public and also Breakfast Confectionery
used by JICA staff. Hours: 7:00AM-8:30AM on weekdays
. . . 8:00AM-9:30AM on weekends You can use a meal card to buy

Japanese, international and Halal-certified o confectioneries

| ilable. and the menus are Offering either buffet or canteen style. O &
medalis are G\(Ol aoie, Breakfast fee is included in the accommodation fee. The list is avalla.ble from the
changed daily. Sign the form next to the cashier before having restaurant cashier.

breakfast.

A meal card will be issued by
the front desk when you check-
in. Use this card for payment
of lunch and/or dinner in JICA i

Centers. v=nPcard
Lunch The card issued in Sapporo is Meal Card
also accepted by other JICA
Hours: 11:30AM-2:00PM , .
£ Centers’ restaurants in case you
Please choose amongst the menu, and pay by a meal travel there for study tours. A Lost Meal Cards
card or cash. See the next page for meal card details.
The last order for | his 1:30 PM We cannot compensate any losses
¢ last order for funch 1s L: : @ Sapporo / caused by your losing a meal card.
Obihiro A N )
. o Refund of the Remaining
Dinner Alcohol @ -
Balance
Hours: 5:30PM-8:30PM . .
You can also purchase a beer in okuha The remaining balance is NOT
Please choose amongst the menu, and pay by a the restaurant. Remember it’s e refundable. _ .
leard h . s Chugokd . * Tokyo You can buy confectioneries at the
mealcard or cash. essential to drink in o hsai
. . Kyushu e Yokohama restaurant.
The last order for dinner is 8:00 PM. moderation.

Why don’t you try them as souvenirs?

10 | Facility Guide JICA Hokkaido Center | 11



fffffff wo ... WithdrawingCash

Preparing Your Own Food Banknotes Coins Money Exchange

Go to Hokkaido Bank Foreign |

i i How to Use the Common Kitchen
[v] Microwave Oven [v] Common Kitchen [] In the JICA Lobby = Go to SMBC Bank Exchange Plaza in the Odost
Please use the microwave oven in The common kitchen space is Ask for the Ke Only banknotes can be Please go to the 4‘ i areaor Travelex near Sapporo
the lobby to heat up food. located on the 34 floor. [ at the Front De!k ] withdrawn from the cash SMBC bank in the jJ: ] Station.
BUT do NOT heat foods wrapped Hours: 10:00AM-9:00PM — : dispenser placed in the lobby. Odori area if you g ‘ .
in aluminum foil OR raw food (The time may be changed during l Reservation is not essential Hours: wish to withdraw | /= & Foreign Exchange Plaza
such as raw meat, fish and eggs. Ramadan.) : 24 Hours operated. coins. I8/ Hours:

The ATM machines there have 1
English instructions. ! 10:00AM-5:00PM on Saturdays

to its original condition. Cash dispenser in the lobby (1F)

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
N |
|
[ Borrow Knives !
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
l
|
; g~See page 29
|

| |

| |

| |

| |

| |

| |

| |

| |

| |

| |

| |

| |
l l |

| |
Hours: 7:00AM-11:00PM | | 10:00AM-7:00PM on weekdays 1
| y | :

| | .
! I Other kitchen tools are provided ! . , Sundays and Holidays !
| in the common kitchen. | Note: As for coin withdrawal, . . - |
: N : .‘ the service hours of the ATM Lo‘cuthn.‘BZF.Hln‘ode Building, I
S | V | are limited to the following. Minami H?’ Nishi 4-chome, Chuo-kv, |
® ! Cook your Meal - | Sapporo City |
| = | |
| 4 | &—See page 29 [
| Detergent, Sponge and Kitchen | Hours: |
! paper towel are in the kitchen. ': ) i | 8:45AM-6:00PM on weekdays ﬁ Travelex |
% x x : @ : (No service on weekends and holidays) |
Sy } | d @ | Location: 2.2. Kita 1-io. Nishi 4-ch Hours: 10:00AM-6:00PM ;
et ‘ Clean and Restore < ‘ ocation: 2-2, Kita 1-jo, Nishi 4-chome,

@ ., O | | Cchuo-ku, Sapporo City Open 7days a week |
. . | | Location: 1F ASTY45, 1, Kita 4-jo, !
Aluminum  Raw fish egg | After use, please make sure to | z=See page 29 Nishi 5-chome, Chuo-ku, Sapporo City |
foil Raw meat | clean and restore everything [ |
| ! |
I ! |
| | |

| !

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
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GongQOut

Basic Rules If You Want to Stay Out

Overnight

Staying out overnight
Leave the Key © staying 9

What shall I do if
n

Take the Room Key Then Go! Return by 11:00 PM WITHOUT NOTICE: PROHIBITED!!
at the Front Desk JICA is in charge of arranging
accommodations for your stay in
: Japan.

Don’t forget to take the key when you Leave your room key at the Front The main entrance and the A

leave the room. Desk every time you go out of JICA ,,,,,, ) By Subway restaurant-side entrance will be If you.wﬁ tnft to b? u:vqy

The door locks automatically. Center. locked outside of the opening hours overnight for private reasons

If you lose the key, we may charge : &~ Seepage 16 between 11:00PM and 7:00AM. + Use the Forms link below and submit

you for the replacement. @Tﬁ] m [i] [D)Til m [i] [f)

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
1
1 your application form.
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
L

|

: Note: You must submit the form at least 7 days
| before your trip.
! * Notify the Front Desk beforehand.

1 & :

: iseee:p By Bus % * Call the Front Desk atlea&

| ‘ &= See page 18 0 2008 (Tel: +81-011-866-8383) 74

1 -e H—: 0 L before 11:00 PM if you happen to ber. s

! "'“'-- Mm be late or decide it on the da or

| = y —_—

" A Auto Lock _|RoOMKEY | ..!_L__.,_ —

} Door ’ ¢ Use the security office door (after-

|

| Open 7:00AM-11:00PM hours entrance).

1 &= See page 4

|

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
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How to Use the Subway

The nearest subway station At the Station
to JICA Center is Nango
Juhatchome station (T16 /
45187 B) on the Tozai Line.
Please refer to the area map for
directions from JICA Center to the

Subway Lines in Sapporo
Go Through

Check the Fare Table the Ticket Gate

Buy a Ticket

Asabu (No1) Sakaemachi (Hon

Namboku Line Toho Line

Miyanosawa (T01)
Q

station. The fares for the Sapporo subway You need to buy a ticket at the ticket- Insert the ticket and be sure to take To Return to JICA Weekend One-Day Pass
&—See page 28 service vary depending on the vending machine. it out at the other end of the machine S, DoNiChika Ticket (520yen)
distance of travel. (e.g. Fare is 290 yen Press the “English” button on the (about one meter away), asyouwill /N r----- (Tozai Line) is convenient to travel

from Nango Juhatchome to Sapporo/
Odori subway station.)

touch screen to change the language
and follow the guidance.

need it at the destination station.
Wait for the passengers to get off the

Tozai Line

Sapporo (N06/H07)

EoIF3

bound for
Shin-sapporo

Sapporo on weekends and
public holidays.
It allows unlimited rides on

|
|
|
|
|
|
|
|
|
|
|
subway before you get on. JICA Center : Sapporo subway service for
awhole day!
Table for f : |
Fare board ~ e for fares Ticket gate _ N |
.. .........
BO0D0000H ) Downtown Juhatchome ! 2
<&—See page 29 10) | srinoa %
pporo [
18T H (NIO) :
|
f To Go to Odori: !
: fa— ’ Fukuzumi |
Ticket machine ) s (H14) Platform 2 |
=0 == 0 bound for |
\ Miyanosawa |
. Makomanai (N16) I
Ticket |
|
|

16 | Facility Guide JICA Hokkaido Center | 17



The nearest JR Hokkaido Bus
(JHB] stop to JICA Center is
Shimoshiroishi (FBE&E] .

You can also go to Sapporo Station by

JR Hokkaido Bus. Sapporo Station
is the last stop. (The fare to Sapporo

To Go to Sapporo Station by BUS

If You Want To Get OFF
Take a Number Ticket Pay and Get Off +«+++ at Bus Stops Other Than
Sapporo Station...

Get On from
the Center Door

station is 240 yen.) Get on the bus from the center door. Take a number ticket from the ticket Put your fare in the fare box together « Press a stop button on o
Please note that the following instructions issuance machine next to the door. with the number ticket. the inside wall of the bus waisd
are for JR Hokkaido Bus. The bus fare is determined based on following the announcement @

this ticket. Number ) of the next stop. There is no
For TR Sapporo EKi ticket English announcement.
Coins

+ Check the number on your ticket
and the fare indicated on the
electronic bulletin board at the

e

front.
f Money changer
f To get ON If you need small change, use the money
To aet OFF changer placed beside the bus driver
g (from a 1,000-yen note into coins, or a The fares of the bus vary depending on
large coin into smaller coins.) the distance you ride.

18 | Facility Guide

While on Board

/\ Avoid behaviors that disturb
other passengers

(e.g. talking on a cellphone, speaking
loudly, etc.).

/\ Remove your backpack from
your back, and never place it on
the seat next to you.

Place it on your lap so others
can use the seat.

Thank You For\\

9odr gooy manneps

/\ Don’t move around inside the
bus while it’s moving.

© smoking is not allowed inside

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
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Using Other Facilities and Equipment

Available at JICA Center

[v] Computers [v] Copy Machine
A copy machine is located in the
located in the PC room and in lobby.
;he lgbb,y‘ : . Photocopy
ou on.t need to make a Ask for a copy card at the front desk.
reservation for these. .
Printers placed in each location Print

There is no need to ask for a copy card

are also available during the
to print from the PCs.

|

|

|

|

|

|

|

|

:

i You can use the computers
|

|

|

|

|

|

|

:

! following opening hours.
Hours for PC room:
7:00AM-11:00PM

20 | Facility Guide

[v] Lounge

Enjoy playing billiards, table
tennis and musical instruments.
A TV and a DVD player are also
installed. You can also borrow
DVDs from the lounge to watch
in your room.

No reservation is required.

Hours: 7:00AM-11:00PM

Musical
instruments

Billiards

Table tennis

Lounge entrance (2F)

[v] Laundry

Washing machines and clothes
driers are available free of
charge.

Use these facilities to wash your
clothes and any towels borrowed
from the front desk.

Bed linen is changed once a
week; however, towels are to be
washed by yourself using the
laundry facility.

Please prepare detergent by
yourself.

Hours: 8:00AM-10:00PM

JICA Hokkaido Center | 21
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RIFURE (Sapporo International Sports Hall)

Would you love to get some Before You Go In the Gym In the Pool In the Sauna

exercise? Or do you need to o)

solve a lack of exercise? Contact the front desk of JICA Center /\ Change into your gym shoes at /\ Weara /\ Wear a bath towel or swimsuit
) . i i RIFURE swimming cap .

Then just walk through the before 8:00PM. You will be given free and swimsuit A Take a shower after using the

admission tickets to use the facilities
in RIFURE. You can also borrow gym
shoes at the front, and sportswear,

accessway and go to RIFURE, which
is equipped with a training gym, a

® Do not walk the accessway sauna before entering the pool

wearing gym shoes

O Don’t use the pool

pool and a gymnasium. T . et e 2 % in your underwear © ©O x
It is free of charge for JICA swimsuit, swim cap and goggles at %@jﬁy’@:{z ﬁﬂiﬂ!‘W\1\\1\\\\\\\\\\\“\“\\“\\\\\\\\\7\&\\&\ SRR | _ Nl
- the reception in RIFURE. SO et “ /
ticipants. immi
par Swimming pool

/\ Remove any jewelry
and make-up

l&»‘!&’ﬂtj

NI

Hours: 10:00AM-9:00PM
Closed: the third Monday of every
month

(If that Monday is a national holiday, then
the next day)

) O
/\ Take a shower before
entering the pool ?
{
: O ke phot
S Don't take photos
or videos

Use a coin locker to store your clothes and
other belongings.

| Sauna

Use of the sauna by itself is not permitted.
The sauna is for users of the pool and gym.

Gymnasium

22 | Facility Guide JICA Hokkaido Center | 23



[v] Clinic Coordinator

The Medical Room is open
during the hours below.

The Clinic Coordinator (CC)
can provide health counseling
and coordinate necessary
arrangement for a visit to a
hospital or clinic.

The CC can also accompany
you when you need to go and
purchase nonprescription
medicines from a pharmacy.

Note: he / she is not a doctor nor nurse.

Hours:
9:30AM-5:45PM

Contact the Front Desk if you get
sick on the weekend.

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
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Departure Schedule
Notification

Your return flight information will
be given at the meeting with travel
agency during your stay in JICA
Center.

The time for check-out / pick-up
will vary depending on your flight
schedule and availability of JICA
Center.

Have g safe io
back homel Jodrney

26 | Facility Guide

Check-out

Time to Check-out:
In principle, 10:00AM.

Late Check-out

If your pick-up time is later than
10:00 AM, you may be able to use
your room until the pick-up time.
We will contact you in such a case.

2Rk

vz OV

eccee

Double Check

Iﬂ Return room key to the
front desk

M Return meal card to the
front desk*

M Return DVDs to the lounge

M Return anything you
have borrowed to its
original place

M Place anything to be
discarded in the
garbage box

*If you are staying at other JICA
Center after you check out JICA
Sapporo, you can take the meal
card with you.

INndex

Baggage
Provide Temporary Baggage Storage ... 6
Check-in

Arrival and Check-in..........cccccvveeeeennnns 6
Check-out

Departure and Check-out .................. 26
Drinking and Eating

AlCONOl ..o 1

Breakfast........... 10

Common Kitchen.......ccccooovveevieeeneenn. 12

Confectionery .......ccccovveveeneeieeneens 11

DiNNEr...cciiiiieeecie e 10

Fastfood .......c.ccvviiiiiiiiicccece 28

JICA Restaurant...........ooooeiiiiiiiinnne 10

LUNCR. o 10

Meal Card........coccvvivieeiiiiiiee e 1

Microwave Oven

SUSNI i
Emergency

Evacuation........ccccceveeeiiiiiiee e 8

Medical RoOm........ccccoeevviiiiiieeeie. 25
Facility and Equipment

Billiard ... 21

COMPUEET .o 20

Copy Maching........ccocveeeviieanieeeeenn, 20

DVD Collection .......cccceovevveeeeeeennnenn. 21

Gym (Rifure) ..

Laundry .oooeeeeeeeie e

LOUNGE . 20
Musical Instrument... .21
Pool (Rifure)......ccoevveeeeeeeeee, 23
RifUre.......cooviiiiii 22
Sauna (Rifure) ........ccccvvvveveeeeeeee 23
Table Tennis ......cccoovvvviiieiiceeeee 21
TV and DVD Player........ccccceevueenuennnnn. 21
Front Desk
Application To Stay Out Overnight..... 15
ROOM K@Y ...oeveiiiiiiiieiiiiec e
Transfer Calls
Going Out
BUS ..o 20, 28, 29
Entrance Opening Hours.................... 15
Staying Out Overnight..........ccceeuee. 15
SUBWAY ..o 16, 28,29
Tourist Information...........cccccveiieennen. 29
In Your Room
Garbage Separation.........ccceeveeeeiieene 9
Room Cleaning Service ........cccceeveennee. 9
Safety BOX...ooooveerieiiiie e 8
TV and DVD ...ccoeevvieeiiiieeciee e 8
Money
Exchange Foreign Currency...... 7,13,29
Withdrawing Banknote...................... 13
Withdrawing Coin ........cccccceeenneen 13, 29
Postal Service
To Send Letter or Parcel ................. 7,28

Rental Items

AdOPLEr...cceeeeeieeiiee e .7
Anti-slip Overshoes / Snow Cleats........ 7
Gym Shoes, Swim Cap and Goggle...... 7
Hair dryer......ocoeeeeieeiieieeeeeee 7
Humidifier ..o 7
IFON.ccei e 7
Knife and Kitchen Scissors ................. 12
Rain BOOLS ..eoeeeieiiiiiieeiiiiiiee e 7
Rain Coat and Pants...........cccccevvveeennn.

Winter Coat, hat and gloves
Shopping

100-yen ShOpP ..c..eeveerieiiieiieeeseee 28
BOOKSNOP .. 29
Convenience Store.......ccccovvvvveeeeeeennnne 28
Discount Store........cccceevviviiiieeeiiinens 29
Duty-free Shop ....cocvecveiiiiiiiiccis 29
Electric Appliances..........ccccoeiieiens 29
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