
Regional Telecommunications
Networks In Surabaya (1) (2)

Optical transmission system installed through this project

Outline of Loan Agreement

Project Outline 
To rectify disparities in the communications infrastruc-
tures between the Surabaya Metropolitan Area including
Surabaya and surrounding cities and the Jakarta Metropol-
itan Area, and to improve and expand the communications
network as a mean of regional development.

Results and Evaluation 
Through this project, local switching equipments, local
transmission lines, long-distance transmission lines,
remote areas communication network and subscriber
cables were newly constructed or expanded, and the tele-
phone capacity and the number of lines in service in the
Surabaya Metropolitan Area and the East Java Province
which includes this area, were significantly increased. As
a result, the level of service reliability has greatly
increased Call Completion Rate (CCR) improving to
74.6% after project implementation compared with 25.3%
before project implementation. Moreover, after project
implementation, the diffusion of telephone per 100 per-
sons has increased to 7.7, which is the same rate to that of
Jakarta Metropolitan Area, compared with 1.4 before
implementation. Thus this project can be evaluated to
have contributed to the reduction of the disparity in ser-
vices with Jakarta Metropolitan Area. Furthermore, due to
the expansion and maintenance of the communication net-
work by this project, the convenience in the daily lives of
local residents has risen and contributed to the promotion
of economic activity in the metropolitan city zone and
regional development.
The supplied communication facilities have been properly
managed and preserved, and there is no significant prob-
lem in the sustainability of this project.
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