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JAPAN A TRULY ENDLESS DISCOVERY

FEAHETHAEAMBERFEISETELIA) 2017 EESNHER Carlos Zuniga Rubi

For much part of my life, | was not aware of the influence, knowledge or love that awakes Japan in such
a variety of people in my country. It is a nation well beloved for its cultural heritage, incredible technology
advances and peaceful society. Asia is a continent so far away from us, that we mostly never even
dream of getting to know at first hand any of those amazing countries. Thanks to the Japan International
Cooperation Agency (JICA), | was lucky to travel to study and experience Japanese most well known
secret: hospitality.

As a good researcher appassionato, which | am, | devoured every single video, article or travel guide |
could find, to try to immerge well before | arrive to the country of the “rising sun”. | was well aware of
the cultural implications of badly using the chopsticks -according to some articles on the web- | was
also conscious beforehand to stand on the line at the subway or that | was going to be greeted by a



robot in my hotel lobby if | was luck.

Japan is a nation with impressive technological advances that embrace tradition in every step, | was
ready to get in a perpetually admiration state, but | found myself arriving to an amazing, beautiful and
vibrant city of Tokyo feeling as a place away from home. The differences are palpable but always aiming
to help the society and the people who lives in the country. | was impressed with how easily was driving
myself through cities completely unknown to me until that moment. The people always friendly and
willing to help. The stores always tidy focus on costumer experience from big megastores to little
boutiques. All of these as if it was well planned for every business and park, restaurant or library, but it
was only the Japanese way of doing everything. That was my mission to learn experience and replicate.
| was lucky enough to wander through the streets of Kobe from fifteen beautiful days; | was able to
learn about the tea ceremony, Japanese economy, education and outlines of the tourist sector in JICA
KANSAI. It was a great learning
experience after another, but |
found myself deeply moved by
the tea ceremony, four
principles connect with
everything we make and
perform daily. Such a
philosophy it is proudly created
in pursue of the well-being of
the other: the position of the
teacup, the sweet and the
incredible  spotless  tatami.
These four principles of
- Harmony, respect, purity and
| tranquility are the key to offer
the best of one to everyone.
Combine with an incredible

moving experience at Sanjisangen-do Temple at Kyoto, where | learn from experience what does “Ichi-
go Ichi-e” really means, and have a different look on how we behave towards others, that unique
opportunity to give the best of us to others, is the inner force of Japan as a society.

For everyone is complicated trying to teach, “how we behave as a person”, we learn from the attitude
of others: our parents, friends and family. We have to watch to learn; the JICA’s Knowledge Co-Creation
Program (KCCP) in Omotenashi, took us through a journey of self-discovery of our values and strengths
of each one of us from every possible country and region in the world. We learnt to appreciate
thoughtfulness towards others from every city and place we visited. We experienced real meaning of
Omotenashi and hospitality, thanks to the many Japanese we met along the way. From my point of
view, Omotenashi means “a selfless act of giving the best to everyone, every time because that special
moment only happens one”.

| came back to Honduras; | came with dreams of changing my reality, and contributing to the tourism



sector -which | work in- implementing the process through the projects we develop from our main office
and branch offices all across Honduras. Thanks to a pleasant experience with MK Taxi Company in
Kyoto, | came with an idea of creating a training to improve the service and hospitality within a taxi
drivers association in the capital city of Honduras, Tegucigalpa. The project has had a great success.
Now, we are developing a different version of the training to tuk-tuks in the west and south regions in
the country. The learning experience in Japan deeply changed me; it changed my perception of how
we can improve. Japan —as a whole- and its people are wonderful in countless ways, after all Japan is

a country of endless discovery.
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R D25 AEFHAERSE :  hd_oso_rep@jica. go. jp

Facebook : https://www. facebook. com/JICA. Honduras/

Web URL : https://www. jica. go. jp/honduras/office/index. html
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