
On World Day for Safety and Health at Work, JICA commits to establish a 

stronger healthcare system at workplaces 

 

New Delhi, 28 April 2021: World Day for Safety and Health at Work is focused on Investment in Resilient 

Occupational Safety and Health Systems. The purpose of this day is to garner international attention on 

emerging trends in the field of occupational safety and health including work-related injuries, diseases, 

and fatalities worldwide. Emerging as a global crisis, the COVID-19 pandemic has had profound impacts 

everywhere. The pandemic has touched nearly every corner of the world of work, risk of transmission of the 

virus in workplaces, occupational safety and health (OSH) risks that have emerged as a result of measures to 

mitigate spreading of the virus. Adequate safety and health measures at work place can play a crucial role in 

containing spread of the disease, while protecting workers and society at large. 

Japan International Cooperation Agency (JICA) has been striving to support and improve the safety and 

healthcare facilities in India including the workplaces of each project site. During the lock down period 

announced in 2020 by the Government of India, JICA assisted the workers of Chennai Metro Rail Limited 

(CMRL) on the Standard operating procedures (SOP) and guidelines for COVID-19-outbreak. CMRL 

provided the workers with 24X7 ambulance facility, de-sanitization at frequent intervals, Personal 

protective equipment -nose mask, soaps and sanitizers at various key entry/exit points and infrared 

thermometer for thermal scanning on a daily basis. Further, the CMRL resumed the construction of Phase-

1 extension by taking all precautions such as online training for the infection and control monitoring for 

COVID-19, implementation of Aaroyga Setu App by staff and workers, wearing face mask on a mandatory 

basis among other precautions. 

Similarly, JICA supported Delhi Metro Rail Corporation (DMRC) also implemented a Standard Operating 

Procedure (SOP) for construction Sites as countermeasures against COVID-19 such as regular check-up 

by doctors, counselling on Covid-19, sanitization of labour camp, social distancing, providing masks & 

gloves, supply of food and other essential items to workers, safe transportation of workers to site, 

staggered shift working among others. DMRC also made an emergency response plan wherein it 

arranged isolation facility for COVID patients and tied-up with nearby Hospitals to take an action on the 

same. 

In view of the Covid-19 circumstances, JICA conducted webinar in July 2020 in association with 

Department of Economic Affairs, Government of India that proposed the safeguards matrix for the 

prevention and control of disastrous situation in order to maintain the effective economic, social, health 

systems by executing agencies concerned in all the JICA assisted projects. The series of webinars were 

organized for JICA assisted projects in Water and Sanitation Sector, Metro rail, Roads, Railways, Power 

and Forestry sectors which saw a total of 240 participants from all these sectors. The participating 

agencies showed active interest in learning from each other’s good practices on handling of the novel 

virus.  

An international webinar on the Covid Mitigation Measures with few best practices adopted in India was 

also held, covering more than 80 participants from JICA Head Quarters in Tokyo and JICA’s Regional Offices 

in South Asia and South East Asian countries. 

https://www.un.org/en/coronavirus
http://www.delhimetrorail.com/


Speaking on the occasion of World Health Day, Mr. MATSUMOTO Katsuo, Chief Representative, JICA 

India, said, Amidst the COVID-19 pandemic, actions for infection prevention and control and occupational 

safety and health become absolutely crucial. Organisations must take urgent measures to strengthen the 

country’s capacities to protect occupational health and safety of all workers. Remote working 

arrangements need to make sure that the employees are able to retain balance between work and other 

responsibilities. JICA recognises the gravity of the current situation and extends support to establish 

resilient occupational safety and health systems in India.  

Further, to prevent spread of the virus and other infectious diseases, JICA has also initiated “Achhi Aadat 

Campaign” to sensitize people for appropriate handwashing by using comic leaflet and video, while 

several Japanese private companies contributed for material supplies. Achhi Aadat is a campaign of JICA 

India to raise awareness among 10 crore people of hygiene practice for preventing the spread of Covid-

19 and other infectious diseases.  

JICA web address: https://www.jica.go.jp/india/english/office/others/campaign.html 

 

 

 

 

About JICA 

Established, by a specific law, as an incorporated administrative institution under the Government of 
Japan, the Japan International Cooperation Agency (JICA) aims to contribute to the promotion of 
international cooperation, as a sole Japanese governmental agency in charge of ODA implementation. 
JICA is the world's largest bilateral donor agency. JICA works as a bridge between Japan and emerging 
countries, and provides assistance in forms of loan, grant and technical cooperation so that the emerging 
countries can strengthen their capabilities. 

JICA India Office Web: https://www.jica.go.jp/india/english/index.html 
JICA India Brochure:  

Improving health of children by teaching them correct 

way of handwashing under Achhi Aadat Campaign by 

JICA India 

The foot driven hand washing facility installed at Delhi 

Metro’s construction site 

https://www.jica.go.jp/india/english/office/others/campaign.html
https://www.jica.go.jp/india/english/index.html


https://www.jica.go.jp/india/english/office/others/c8h0vm00004cesxi-att/brochure_15.pdf 
JICA Facebook Page: https://www.facebook.com/jicaindiapr/ 
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