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• Operational since 2000

• Objective: “….to stimulate and 

generate productivity and quality 

consciousness and drive the 

productivity and quality movement 

in all sectors of the economy with 

a view to raising national output 

and achieving sustained growth 

and international 

competitiveness.”

( NPCC Act, 1999)

The National Productivity and 

Competitiveness Council (NPCC)
Strategic Direction

Vision

Better Living for the Nation

Mission

Make Mauritius Work. Together

Core Objective

Development of a Productivity 

Mindset



Youth & Community Enterprises

NPCC MAIN PROJECTS 2017- 2021 

Purpose: To promote 

creative/critical thinking among 

students for them to develop an 

entrepreneurial mindset.

Objective: To develop a 

pipeline of leaders among the 

youth who will act as agents of 

positive change in the Mauritian 

society.

Purpose: To bridge the digital 

divide and language divide as 

a means to improve 

productivity.

Objective: to meet the needs 

of SMEs amidst the urgency to 

Go Digital in the prevailing 

sanitary conditions of the 

COVID-19 pandemic.

Objective: to provide online 

courses to enterprises.

Objective: to establish a 

roadmap with milestones for 

improving productivity and 

quality in enterprises



Interventions in enterprises

2017 2018 2019 2020 2021 2022

SMEs (53)

Small 
Hotels  (30)

Large (6)

Govt bodies (1)

SMEs (23)

Govt bodies (1)

Large (11)

SMEs   (49)

Large   (12)

Govt bodies  (1)

SMEs  (33)

Large   (32)

Hospitality (1150)
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No of Enterprises Reached per Sector

Sector and areas of intervention from 2017-2022

OSH and COVID SAFE Operations in 1150 Enterprises in Hospitality Industry in 2021-2022



1,187

1473

852

1572

1321

258

0

200

400

600

800

1,000

1,200

1,400

1,600

1,800

2017 2018 2019 2020 2021 2022

Number of External participants Trained

15

15

16

16

Business Continuity and Resilience
Planning

SCORE

Covid Occupational Safety and Health

Resource Efficiency and Cleaner
Production

Number of NPCC Consultants Trained

Training Provided

ILO certified SCORE trainers: 10

Quality Circle Forum of India: 11 certified in Workplace Management (5S)



Sharing of Experiences

Phase 1 Phase 2

SCORE Resource 

Efficiency



THANK YOU

3rd Floor, The Catalyst
Silicon Avenue, Cybercity
Ebene 72201 
Republic of Mauritius
T: (230) 467 7700   F: (230) 467 3838
E: npccmauritius@intnet.mu
www.npccmauritius.org

CONTACT US


