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FOREWORD 

 

The Division of Anti-Trafficking in Persons (DATIP), Office of the Permanent Secretary, Ministry of Social 

Development and Human Security (MSDHS), Royal Government of Thailand in collaboration with Japan 

International Cooperation Agency (JICA) is pleased to introduce the Repatriation Handbook for Foreign 

Victims of Trafficking ○1  – Cambodia. This document was developed by the Thai-Japan joint project 

entitled Project on Capacity Development on Assisting Victims of Trafficking in the Greater Mekong Sub-

Regional Countries as an integral effort to strengthen the regional cooperation to combat trafficking in 

persons. 

This handbook serves as a one-stop reference document, which provides information regarding the 

repatriation and reintegration process of Cambodian victims identified and protected in Thailand. This 

handbook includes information gathered through national level consultations as well as two regional 

workshops entitled Mekong Regional Workshops, which have been hosted by MSDHS and JICA annually 

to facilitate regional dialogue and knowledge sharing since 2009. By making the flow of operation easier 

to follow and each actor’s role clear, we expect that this handbook should help make coordination 

between the two countries faster and smoother.  

We would like to express our sincere appreciation to UN-ACT (United Nations’ Action for Cooperation 

against Trafficking in Persons). To validate the information presented in the handbook on the operations 

at the Cambodian side, UN-ACT extended its support and shared the draft to concerned agencies in 

Cambodia for consultation.  

Thailand is committed to strengthen bilateral cooperation between Thailand and its neighboring country 

to provide more effective, efficient and sustainable assistance to victims of trafficking. We are confident 

that this handbook will help us advance our effort in promoting regional cooperation and improving the 

assistance provided to victims of trafficking.  

 

 

Ms. Sunee Srisangatrakullert 

Director 

Division of Anti-Trafficking in Persons  

Office of the Permanent Secretary 

Ministry of Social Development and Human Security 

 

Ms. Katsura Miyazaki 

Chief Representative 

Japan International Cooperation Agency 

Thailand Office 
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LIST OF ABBREVIATION AND ACRONYMS 

ASEAN  Association of Southeast Asian Nations 

ACTIP ASEAN Convention against Trafficking in Persons 

COMMIT Coordinated Mekong Ministerial Initiative against Trafficking 

CCPCR Cambodian Center for the Protection of Children’s Rights 

CLMV Cambodia, Lao PDR, Myanmar, Viet Nam 

CM4TIP Project on Capacity Development on Assisting Victims of Trafficking in the Greater 
Mekong Sub-Regional Countries 

CMM Case Management Meeting 

CWCC Cambodia Women’s Crisis Center 

CWDA Cambodia Women’s Development Agency 

DATIP Division of Anti-Trafficking in Persons (Thailand) 

DSI Department of Special Investigation (Thailand) 

GMS Greater Mekong Sub-region 

GO Governmental Organization 

IDC Immigration Detention Center (Thailand) 

IOM International Organization for Migration 

JICA Japan International Cooperation Agency 

LSCW Legal Support for Children and Women (Cambodia) 

MDT Multi-Disciplinary Team 

MFAIC Ministry of Foreign Affairs and International Cooperation (Cambodia) 

MOFA Ministry of Foreign Affairs (Thailand) 

MoSVY Ministry of Social Affairs, Veteran and Youth Rehabilitation (Cambodia) 

MoU Memorandum of Understanding 

MSDHS  Ministry of Social Development and Human Security (Thailand) 

NCCT National Committee for Counter Trafficking (Cambodia) 

NGO Non-Governmental Organization 

NPA National Plan of Action 

NSC National Steering Committee (Cambodia) 

PSDHS Provincial Social Development and Human Security Office (Thailand) 

SOP Standard Operating Procedure 

TIP Trafficking in Persons 

UN-ACT United Nations Action for Cooperation against Trafficking in Persons 

VOT Victims of Trafficking 

WPVC  Welfare Protection of Victims of Trafficking Center (Shelter in Thailand) 
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OBJECTIVE OF THE HANDBOOK 

 

This Repatriation Handbook for Foreign VOT: Cambodia aims to achieve the followings:  

 to streamline the operations on repatriation by multiple actors based on the Memorandum of 

Understanding (MOU) agreed upon in Oct 2014.  By making the flow of repatriation from 

Thailand to Cambodia, and each actor’s role clear, the repatriation process is expected to be 

more coordinated, faster and effective, and  

 to function as a practical and useful one stop reference point for the practitioners on the 

ground who are assigned to work on the repatriation of Cambodian VOT to Cambodia. 

 

This Handbook is intended for MDT (Multi-Disciplinary Team) members, who are directly involved in the 

repatriation operations and beyond.  

 

HOW TO USE THE HANDBOOK 

 

Step To Do Page # 

Before you 
start 

Review the Repatriation Flow for Cambodian VOT from Thailand to 
Cambodia  

5-7 

First Step Using the Repatriation Flow for Cambodia VOT from Thailand to 
Cambodia, identify where you are in the repatriation processes below: 
 

 Incident Reporting 

 Rescue Operation and Victim Identification 

 Protection Service 

 Pre-Return Preparation 

 Return  
 

5-7 

Second 
Step 

Find any tool (checklists, forms, information sheets) that is relevant to 
each process you take 

9 

Third Step Find out who is the responsible counterpart in Cambodia to get in 
touch for each process and keep close contact with it 

4 

Forth Step Review the details of MOU relevant to the process you are taking 27 

If you are 
interested 

Review the background of cooperation framework between Thailand 
and Cambodia 

25 
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BACKGROUND INFORMATION 

1. Focal Point 

 

 
 

Thailand 
 

 
Division of Anti Trafficking in Persons (DATIP), Office of the 
Permanent Secretary, Ministry of Social Development and 
Human Security (MSDHS) 
 

 
 

 
Cambodia 

 

National Committee for Counter Trafficking in Persons (NCCT) 
for overall coordination 
 
Ministry of Labour and Vocational Training  
(Signee of MOU in 2014) 
 
Ministry of Social Affairs, Veteran and Youth Rehabilitation for 
the repatriation and social reintegration operation  
(Expected signee of SOP in 2019) 

 

2. Framework of the Cooperation between Thailand and Cambodia 

 

 Title Year Page # 

MOU Memorandum of Understanding between the 
Government of the Kingdom of Cambodia and the 
Government of the Kingdom of Thailand on 
Bilateral Cooperation for Eliminating Trafficking in 
Persons and Protecting Victims of Trafficking 

Oct. 2014 27 

SOP Standard Operating Procedure for Case 
Management of Repatriation and Reintegration of 
Victims of Trafficking in Persons between Cambodia 
and Thailand 

Being 
prepared 
in 2018 

N/A 

 

3. Official Route of Repatriation 

 

By land only: 

Aranyaprathet (Sa Kaeo Province, Thailand)  

 

Poipet (Banteay Meanchey Province, Cambodia) 
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4. Recent Human Trafficking Situation between Thailand and Cambodia 

 

According to the Thailand’s Country Report on Anti-Human Trafficking Response 2018, the 

number of Cambodian VOT identified in Thailand is shown in the table below.  

 

Year Number of Cambodian VOT 

2014 29 

2015 9 

2016 52 

2017 26 

Total 116 
Source: Thailand’s Country Report on Anti-Human Trafficking Response 2018 

 

 

 

According to the presentation made by the Cambodian representative to 8th Mekong Regional 

Workshop1 in March 2018, Cambodia is recognized as a sending, receiving and transit country 

for trafficking in persons. In recent years, the number of persons rescued as trafficked persons is 

increasing in Cambodia according to the report by NCCT (National Committee for Counter 

Trafficking), the central mechanism to handle human trafficking issues.  

 

 
Source: Cambodia country presentation at the 8th Mekong Regional Workshop 

 
 

                                                           
1
 Mekong Regional Workshop is an annual regional workshop on anti-human trafficking hosted by MSDHS, Thailand and JICA. It involves 5 

countries in the Greater Mekong Sub-region (Cambodia, Lao PDR, Myanmar, Thailand and Vietnam) and Japan. Only for the 8th Mekong 
Regional Workshop in 2018, China participated as an observer. The workshop aims to facilitate regional dialogue and knowledge sharing 
through consultations. The theme of the 8th Mekong Regional Workshop was “Exploring “Successful” Social Reintegration for Victims of 
Trafficking and Good Initiatives to Promote it.” Each country is requested to make a country presentation on focus topic to update its progress 
and share challenges. 

In Cambodia* 

*added for this handbook 
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5. List of Contacts 

 

 THAILAND 

Name of Organization Telephone no. E-mail address 

Division of Anti-Trafficking in 
Persons, MSDHS 

(+66) 2202 9070 focal.trafficking@gmail.com 

One Stop Crisis Center for Social 
Assistance Service, MSDHS 

1300 news1300@hotmail.com 

Royal Thai Police 191 info@royalthaipolice.go.th 

Anti-Trafficking in Persons 
Division, Royal Thai Police 

1191  atpd1191@hotmail.com 

Immigration Bureau 1178  
(+66) 2287 3101 

 

Department of Consular Affairs, 
Ministry of Foreign Affairs 

(+66) 2572 8442  

 CAMBODIA 

Cambodian Embassy (in 
Thailand) 

(+66) 2957 5852  

Department of Anti-Human 
Trafficking and Reintegration of 
Victims, Ministry of Social 
Affairs, Veterans and Youth 
Habilitation (MoSVY) 

+855 23 213 044 
 

 

Poipet Transit Center, MoSVY (+855) 12 72 5057 cheamanith@gmail.com 

National Committee for 
Counter Trafficking in Persons 
(NCCT) 

(+855) 86 76 19 19  

National Anti-Human Trafficking 
and Juvenile Protection Police 
Hotline 

1288 
(+855) 23 997 919 

 

Legal and Consular Department, 
Ministry of Foreign Affairs and 
International Cooperation 

(+855) 23 212 641  

Phnom Penh Migrant Resource 
Center, Ministry of Labour and 
Vocational Training 

(+855) 23 880 474 
(+855) 23 881 291 

 

Cambodia Center for the 
Protection of Children’s Rights 

(+855) 12 729 895 info@ccpcr.org.kh 

Cambodia Women’s Crisis 
Center 

(+855) 23 997 967 cwcc@cwcc.org.kh 

Cambodia Women 
Development Agency  

(+855) 23 210 449 cwdagency@gmail.com 
cwda@online.com.kh 

Legal Support for Women and 
Children 

(+855) 77 455 516 Lscw.tip@gmail.com 

Child Help Cambodia 1280 (Toll free in 
Cambodia only) 
(+855) 17 985810 

infochc@childhelpline.org.kh 

mailto:info@royalthaipolice.go.th
mailto:info@ccpcr.org.kh
mailto:cwdagency@gmail.com


9 
 

ANNEXES 

 

 

 

 

 

1.    

Practical 

Tools 
1. 





11 
 

 

1 
 

                                                               
 

Preliminary Interview Schedule for Screening Victims of Trafficking in Persons 

 

                Place of Interview..................................................... 

      Date..................Month.........................Year.............. 

 

 It is hereby declared that today at………………..hr., officials and concerned individuals of the 

following names: .................................................................................................................................................... 

................................................................................................................................................................................ 

................................................................................................................................................................................ 

have together conducted an interview session for the purpose of identifying victims of trafficking in persons. The 

interview details are reported below. 

 

1. Interviewee’s information 

 Name-surname (   ) Miss (under 15) (   ) Master (   ) Miss  (   ) Mrs.  (   ) Mr. ....................................................... 

 Native script of interviewee’s name in interviewee’s handwriting (if any) .............................................................. 

 (Language.....................................) Other names ................................................................................................. 

 Description of appearance / Identification marks (if any) ...................................................................................... 

 ................................................................................................................................................................................ 

 Date of birth...........................................Age....................... Nationality..................................................................

 Ethnicity..................................................... Place of birth....................................................................................... 

 Father’s name.........................................................Mother’s name........................................................................ 

 Address...................................................................................................................................................................

 ID number...................................................Passport number................................................................................. 

 Other identification document (   ) Available: Please identify.................................................... (   ) Unavailable 

 Border of entry into Thailand ................................................................................................................................. 

 Type and detail of identification document ............................................................................................................ 

 Means of border crossing (   ) On foot 

   (   ) On vehicle: (   ) Personal car (   ) Bus (   ) Other: Please identify............................... 

 Name-surname of border-crossing agent .............................................................................................................. 

 

 

 

 

 

Interviewer’s observation: The interviewee’s age is 

(   ) consistent with identification documents and/or interview data. 

(   ) inconsistent with identification documents and/or interview data. A double check with physician is recommended. 

2. Facts obtained from the interview 

 2.1. Facts about the trip / motive (e.g. what are the reasons for making the trip?; who persuaded the 

interviewee to make the trip?; to do what job?; how much wage was promised?; was there any written 

contract?; if yes, where is the contract?; what is the detail of the contract?; how did the interviewee 

travel?; did the interviewee have any immigration document?; who escorted the interviewee?; was there 

any expense incurred?; what was the expense for?; was the payment paid before or after the trip?; to 

whom was the payment made or will be made?; who made the payment?; was the interviewee deceived / 

sold / forced or kidnapped?; how?) 

  ................................................................................................................................................................. 

  ................................................................................................................................................................. 

  ................................................................................................................................................................. 
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