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CHUYEN GIA DU AN POLARIS TAP HUAN
CHO NHAN VIEN TU VAN

Tap huén vé ky nang cho nhan vién tw van va xay dwng mdi
quan hé hop tac trong van hanh dwdng day néng da duoc td
chirc tai Ha NGi tlr ngay 9-11/3/2015. Hai chuyén gia cla dw
an Polaris My 1a ba My Lo va ba Vanessa Chauhan da hé tro
chang tdi thwe hién dot tap huan nay. Dw an Polaris tai My
hoat déng tir 2002 nhdm phong chéng mua ban ngwdi va bat
ddu cung cédp dich vu duwong day néng tr 2007
(http://www.polarisproject.org/index.php.Tap hudn nam trong
khuén khé hd tro kj thuat va xay dwng mang lwéi cac dwdng
day néng phong chéng MBN thudc chwong trinh toan cau cia
dw an Polaris. 16 nhan vién tw van ciing céc dai dién t& chirc
dbi tac lién quan da dwoc tap huén chuyén sau trong 3 ngay
vé cach xt ly cac cudc goi lién quan dén mua ban nguoi.

Noi dung tap huén tap trung vao gidi thiéu cong cu xac dinh
ca mua ban nguwdi dwa trén dinh nghia vé MBN, phan tich
théng tin qua “lang kinh mua ban nguoi”, phan héi 1ay than
chd 1am trung tdm, k& hoach an toan, cach thirc dat cau hoi
tim hiéu nhu cau va ton trong quyét dinh cda than cha. Ap
dung ly thuyét cung thwc hanh cu thé da giip cac hoc vién
nhanh chéng lam quen vé&i cac cong cu méi. Bén canh do,
nhiéu thao luan xoay quanh cac cudc goi khé nhw cudc goi
tréu dua, cudc goi tlr than chd cé van dé vé tam tri, cach
nhan vién tw van tw chdm séc ban than khi gap cing thdng
v.v...cling dwoc chia sé. Nhdm gilp nhan vién tw van c6 thé
cham séc ban than, chuyén gia da gidi thiéu nhiéu cach giai
téa stress dwa trén ly kinh nghiém cda minh. Thém do, 1&p
hoc da thao luan cach giai quyét ca gidi ctru khan vap hoac
cudc goi tr chinh nhirng k& mua ban dén dwdng day. Mac du
hién tai dwérng day nong tai Viét Nam chwa tiép nhan nhirng
ca néu trén nhwng viéc lang nghe kinh nghiém tr dwéng day
néng Polaris cling giup hoc vién cé khai niém rd hon khi phai
x&r ly cac cudc goi dd trong thwc té. Vao chiéu ngay 11/3,
chung t6i da m&i dai dién cta cbng an, bién phong, UN ACT,
World Vision va Blue Dragon tham dy thao luan vé hop tac
trong hoat déng dwdng day nong.

Ngoai ra, chuyén gia Polaris ciing danh thdi gian thdm Téng
dai Ha Noi, trao ddi lam viéc cung cb van va can bo quan ly
sang ngay 12/3. Phia Viét Nam ciing chia sé phan mém quan
ly cudc goi va hé théng béo céo phan tich hién c6 tai Ha Noi.
Chung t6i mong mudn trong thoi gian t¢i co nhiéu co hdi hop
tac hon nira v&i dw &n Polaris My.

Trén: Hai chuyén gia DA Polaris (Trai: Ba My Lo,
Phai: Ba Vanessa Chauhan)

Giira: Thao ludn nhém

Du6i: Trao ddi tai Téng dai Ha Néi
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THAO LUAN SONG PHUONG VO
DUONG DAY NONG TAI BANGKOK

Dai dién cta Trung tdm Tw van & Dich vu truyén théng -
ong Nguyén Céng Hiéu va ba Yoshiko Ogawa — Cb van
trwdng Dw an cung dy an Polaris My c6 cudc hop voi
dwong day néng quédc gia Thai Lan tai Bang Cbc ngay
18/3. Budng day néng qubc gia Thai Lan trwe thudc Trung
tam One Stop Crisis, B6 Phat trién x& hdi va an ninh con
nguwoi. Tham gia cudc hop con céd dai dién clia canh sat
Hoang gia Thai Lan, B6 Ngoai giao va Phong Thanh tra
thudc BO Phat trién xa hoi va an ninh con ngudi.

Sau khi cac bén chia sé théng tin vé dwdng day néng cla
cac bén cung md hinh hoat déng cltia dw an Polaris, ching
t6i chia sé nhirtng co' hoi cé thé hop tac gitra dwong day
néng phong chéng MBN tai Viét Nam va dwdng day clia
Théi Lan. Trong K& hoach hanh déng tiéu vaing COMMIT
IV c6 muc tiéu lién két cac duwong day nong qudc gia va
hop tac gitra cac dwong day néng cung chung ddc diém
trong khu vyec.

TIN TU’'C MOl NHAT TU VIET NAM

1) Lao dong va sinh vién Viét Nam tai Nhat Ban

Sé lwgng lao dong Viét Nam lam viéc tai Nhat Ban da tang
gép doi trong nam 2014 (xem thém tai Newsletter thang
1/2015). Sé lwong lao dong dat 5428 nguwoi vao cudi quy
1/2015, chiém 21% trong tdng sb lao ddng nwéc ngoai tai Nhat
Ban (25.766 lao dong). S6 lwgng hoc sinh Viét Nam tai Nhat
Ban ciing dang tang. Dua theo khao sat ndm 2014, sé lwong
hoc sinh ghi nhan thang 5/2014 tdng gan nhw gap dbi so voi
cung ky thang 5/2013.

Theo théng tin tr B6 Y té, Lao déng va Phic loi Nhat Ban
cbng bd ngay 25/3, da 01 trong s 20 hoc vién Viét Nam trong
chwong trinh Hiép dinh déi tac kinh t& Viét Nhat vwot qua ky
thi qudc gia va dat da didu kién tr& thanh y ta chinh thic.
Nhirng hoat déng nay cang tang thém méi quan hé hop tac
bén chat gira hai qudc gia Viét Nam va Nhat Ban.

http://viethamnews.vn/society/268494/first-quarter-sees-increase-in-

vietnamese-overseas-workers.html( Bao Viet Nam News, 2/4/ 2015)

Théang 4: Hoat déng truyén thong tai treérng hoc
Hoan thanh dy thdo KH lién nganh trong hoat ddng dwdng day nén ‘

Trao déi tai vén phong UN ACT tai Béng Céc

TAP HUAN VE BAO TRI TRANG THIET BI
DUONG DAY NONG

Trong khi van hanh dwdng day nong, khi hé théng
trang thiét bi bi 16i hay bat ct truc trdc nao phét sinh
nén dwgc sdm phat hién va stra chiva kip thoi. Vi du
nhw tai trung tam két néi Ha Giang da ting bj héng
trang thiét bj do sét danh tring ngay sau khi 1ap dat.
Diéu kho khan & day la bang cach nao can bo ky
thuat tai dia phwong c6 di kha nang hé trg' bao tri
va stra chiva 16i don gian tai cac trung tam két ndi.
Do vay, chang tdi thdy viéc thanh 1ap hé théng hé
tro' la mot viéc khan cép can lam ngay. Dy an da cir
02 céan bo ky thuat tv Ha Noi dén An Giang va Ha
Giang dé tap huan cho can bd IT va nhan vién IT dia
phwong nham gitp ho ¢6 da k§ nang x& Iy nhirng
van dé c6 thé xtr ly tai chd duworc.

2) Hop mang lwdi phong chéng mua ban nguoi

Cuoc hop thuweng ky ctia mang lwéi phong chéng
mua ban nguwdi da duwoc td chirc tai van phong
UNDP ngay 25/3. Mang lwéi bao gbm mét nhom
cac té chrc phi chinh phi va td chirc quéc té lam
viéc trong linh vc phong chéng mua ban nguoi.
Cudc hop la co hoi dé cac td chirc cap nhat thong
tin hoat déong cda té chirc minh, chia sé théng tin,
thdo luan cda nhém cac td chirc dan sy xa hoi
trong tién trinh COMMIT ciing nhw dong gop noi
dung cho ké hoach hanh déng COMMI :
KE HOACH HOAT DONG
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