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Associate Durable Solutions Officer

ONSITE THAILAND
Host Entity: UNHCR
Country of Assignment: Thailand
Duty station: Ban Mae Sot
Volunteer Category: International UN Volunteer Specialist
Number of Assignment(s): 1
Expected Start Date: 01/10/2025
Duration: 18 month(s)
Possibility of Extension: No
Sustainable Development Goal: 16. Peace, justice and strong
institutions
DoA ID: 1784888021260221

DETAILS

ORGANISATION MISSION AND OBJECTIVES

The Office of the UNHCR was established on 14 December 1950 by the UN
General Assembly. The agency is mandated to lead and co-ordinate
international action to protect refugees and resolve refugee problems
worldwide. Its primary purpose is to safeguard the rights and well-being of
refugees. It strives to ensure that everyone can exercise the right to seek
asylum and find safe refuge in another State, with the option to return home
voluntarily, integrate locally or to resettle in a third country (www.unhcr.org).

ASSIGNMENT CONTEXT

As of 31 January 2025, some 80,920 Myanmar refugees are registered with
UNHCR in nine refugee camps along the Thai Myanmar border. The camps
have existed for more than 35 years - a typical protracted refugee situation
(PRS). UNHCR Mae Hong Son covers four refugee camps with an approximate
population of 26,000 refugees from Karenni and Karen State, Myanmar.

Since 2005 and until 2016, resettlement has been the viable solution for the
refugees; more than 130,000 refugees departed. The political change and
democratization in Myanmar prompted preparation for voluntary repatriation.
Hope for voluntary repatriation largely disappeared with the military coup in
Myanmar in February 2021 and the following nation-wide armed clashes
between State Administrative Council (SAC) and Ethnic Resistance



Organizations (EROs). Mae Hong Son saw a series of refugee influxes in 2021-
2024.

Against the above background, in May 2023, the US government, Thai
government and UNHCR made a joint announcement about the resumption of
a group resettlement program to the US from the border camps. A Verification
Exercise was completed in 2023 in preparation for the group resettlement
program. The U.S. P2 program raised significant expectations but the abrupt
suspension of the process in 2025 has led to growing anxiety. In 2025, UNHCR
received quotas from several countries which will require individual
submissions along with complementary pathway programs. UNHCR expects to
continue receiving quotas in 2026 and beyond.

The Associate Durable Solutions Officer will ensure smooth identification,
assessment and submission of individual case submissions while providing
support to complementary pathway programs. In addition to continued
durable solution functions, the Incumbent will also cover Child Protection
component of the Office which will entail Best Interests Assessment (BIA)/Best
Interests Determination (BID)

processing from the broader protection perspectives.

TASK DESCRIPTION

Under the direct supervision of Protection Officer/Head of Field Office, the UN
Volunteer will undertake the following tasks:

Implement the relevant SOPs.

Develop durable solution strategies for the Field Office of Mae Hong Son.
Submit work plans outlining how the field office will meet durable solutions
objectives including the number of refugees to be submitted for resettlement
each month, quarterly, annually.

Conduct durable solution interviews, review, prepare and submit Resettlement
Referral Forms for further processing.

Monitor durable solution activities to ensure progress against targets,
transparency and efficiency in case submissions and appropriate follow up
with stake holders.

Supervise the two Durable Solutions Assistants at the Field Office.

Oversee child protection activities of Field Office of Mae Hong Son as the child
protection focal point. Develop child protection strategy of the office.

Monitor UNHCR funded partner conducting child protection activities (Catholic
Office for Emergency Relief and Refugees). Contribute to the periodic
reporting.

Ensure that Best Interests Assessment (BIA)/Best Interests Determination
(BID) are smoothly conducted. Act as Best Interests Determination supervisor.

Ensure that all data and information is entered correctly into UNHCR’s
database.

Undertake field missions as required.



Assist selection missions by resettlement countries.

Systematically apply an Age, Gender, and Diversity perspective in all aspects
of resettlement and child protection processes.

Any other relevant work as clearly agreed with and assigned by the
Supervisor.

Furthermore, UN Volunteers are required to:

Strengthen their knowledge and understanding of the concept of volunteerism
by reading relevant UNV and external publications and take active part in UNV
activities (for instance in events that mark International Volunteer Day);

Be acquainted with and build on traditional and/or local forms of volunteerism
in the host country;

Reflect on the type and quality of voluntary action that they are undertaking,
including participation in ongoing reflection activities;

Contribute articles/write-ups on field experiences and submit them for UNV
publications/websites, newsletters, press releases, etc.;

Assist with the UNV Buddy Programme for newly-arrived UN Volunteers;
Promote or advise local groups in the use of online volunteering, or encourage

relevant local individuals and organizations to use the UNV Online
Volunteering service whenever technically possible.

ELIGIBILITY CRITERIA

Age: 18-80

Nationality: Candidate must be a national of a
country other than the country of
assignment.

Required experience: 3 year(s)

ASSIGNMENT REQUIREMENTS

REQUIRED RELEVANT EXPERIENCE

3 year(s)
SKILLS AND EXPERIENCE

3-5 years in professional work related to refugee protection or durable
solutions. Computer skills: Proficient in Microsoft Software such as word and
excel.

REQUIRED EDUCATION LEVEL

Bachelor's degree in Bachelor’s degree in international relations, Law, Political
Science, Social Sciences or related field of discipline.



LANGUAGE

Language Proficiency Required
English Fluent Yes
Thai Fluent No
Burmese Fluent No

COMPETENCIES AND VALUES

Accountability, Adaptability and Flexibility, Client Orientation, Commitment
and Motivation, Commitment to Continuous Learning, Communication, Ethics
and Values, Integrity, Judgement and Decision-making, Leadership, Managing
Performance, Planning and Organizing, Professionalism, Respect for Diversity,
Self-Management and Working in Teams

OTHER INFORMATION

Volunteerism is understood as a wide range of activities undertaken of free
will, for the general public good, for which monetary reward is not the
principal motivating factor.

LIVING CONDITIONS AND OTHER REMARKS

Mae Hong Son is a small local town, set in a beautiful valley surrounded by
hills and rice paddies. River Pai flows on the outskirts of the town. Weather
ranges from very hot (above 40C during the months of March - June) to mild
(November - February). The rainy season is from mid-June to mid-October. The
months of March and April are specially hot and smoky as farmers burn their
field which results in extreme air pollutions.

Mae Hong Son has functional airport, bus station, relatively well maintained
road and it is considered to be a clean city. Usually, there are regular flights;
the route and the frequency of the flights largely depend on the business
interest of airline companies. The daily market is full of local vegetables, fruits,
and meat. As Mae Hong Son is considered a small and remote province, the
schools operate with Thai language. Work opportunities for spouses of
international staff are limited. Mae Hong Son town is considered to be one of
the most safe or criminal free towns. Mae Hong Son is classified as Category B
family duty station without International Schooling and advanced medical
facilities.

https://www.unv.org/

INCLUSIVITY STATEMENT

United Nations Volunteers is an equal opportunity programme that welcomes
applications from qualified professionals. We are committed to achieving
diversity in terms of gender, care protected characteristics. As part of their
adherence to the values of UNV, all UN Volunteers commit themselves to
combat any form of discrimination, and to promoting respect for human rights
and individual dignity, without distinction of a person’s race, sex, gender
identity, religion, nationality, ethnic origin, sexual orientation, disability,
preghancy, age, language, social origin or other status.

SCAM WARNING

The United Nations does not charge any application, processing, training,
interviewing, testing or other fee in connection with the application or



recruitment process. Should you receive a solicitation for the payment of a
fee, please disregard it. Furthermore, please note that emblems, logos, names
and addresses are easily copied and reproduced. Therefore, you are advised
to apply particular care when submitting personal information on the web.

Interested in this Assignment?

APPLY NOW
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